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4.2 Achievements and Limits of Development of Tourism and Hospitality: 
Evidence from Ukraine 

Tourismis recognised as largest industryof the service sector worldwide1.There is 
rising of academic interest in the possibility ofTourism and Hospitality services-led 
economic growth. According to UNCTAD2 “it may result from the fact that export-led 
industrialization is becoming more difficult”. However, other scientists1 point out that 
there is a little evidence that the highly heterogeneous service sector, by itself, play the 
role of engine of growth. At the same time, scientists and professionals draw attention 
to a transformation ofTourism and Hospitality sectors.The other scientists (in particular, 
McMillan, M., J. Page, D. Booth, D.W. Velde) point out that “a pattern of growth is 
highly skewed”, because “countries are achieving economic growth but not economic 
transformation”3. Despite this there is not a thorough performance by experts to 
confirm the transformation of Tourism and Hospitality at the level of national economy 
in Ukraine. The solution of this problem is limited by different conditions. 

In academic literature the notion of tourism transformation is based on 
appreciation of tourist experience4.  

Different methods such as phenomenological5 are used to exploring tourist 
experience. But this approach to tourism transformation research does not include 
studding economic component correctly. 

McMillan, M., J. Page, D. Booth and D.W.Velde3 presented a multi-disciplinary 
approach to identifying opportunities, diagnosing constraints and mapping out realistic 
policy options, which could use to put growth paths onto a more transformational 
footing. According to their approach to analyse, identify and facilitate economic 
transformation the first-step is cover the question “What is happening? (the 
achievements and limits of transformation to date)”3. Because their research has 
focused on developing countries, this methodological tool is adapted to appropriate to 
Ukraine too. Thus, the first, it is necessary to clarify the current achievements and 
limits of transformation of Tourism and Hospitality in Ukraine. 

The World Tourism Organization (UNWTO)1recognises that tourism are both a 
major economic engine and an employment generator. Despite this,a major challenge 
for professionals and academics has been providing a concise definition for Tourism 
and Hospitality. According to Okumus F., Altinay L., Chathoth Pr. “as often 

                                                 
1World Tourism Barometer and Statistical Annex. UNWTO. 2017. Vol. 15, Issue 5. 
DOI:https://doi.org/10.18111/wtobarometereng 
2Trade and development report: Structural transformation for inclusive and sustained growth / 
Report by the secretariat of the United Nations Conference on Trade and Development 
(UNCTAD), New York and Geneva, 2016. URL: 
http://unctad.org/en/PublicationsLibrary/tdr2016_en.pdf 
3 McMillan, M., Page J., Booth D., D.W. te Velde. Supporting Economic Transformation: An 
approach paper, 2017. 55 p. URL: https://set.odi.org/wp-content/uploads/2017/03/SET-
approach-paper-WEB_FINAL_MARCH.pdf 
4Sampaio S., Simoni V., Isnart C. Tourism and transformation: Negotiating metaphors, 
experiencing change. Journal of Tourism and Cultural Change. 2014. ol. 12, p. 93-101. URL: 
https://repositorio.iscte-iul.pt/bitstream/10071/8688/5/Tourism%20and%20transformation.pdf 
5Goolaup S., Solér C. Existential-phenomenology: understanding tourists’ experiences. 2018. p. 
62-71. URL: https://www.researchgate.net/publication/322539322_Conducting_Existential_ 
Phenomenological_Research_in_Tourism 

https://www.e-unwto.org/doi/abs/10.18111/wtobarometereng.2017.15.5.1
https://doi.org/10.18111/wtobarometereng
http://unctad.org/en/PublicationsLibrary/tdr2016_en.pdf
https://set.odi.org/wp-content/uploads/2017/03/SET-approach-paper-WEB_FINAL_MARCH.pdf
https://set.odi.org/wp-content/uploads/2017/03/SET-approach-paper-WEB_FINAL_MARCH.pdf
https://repositorio.iscte-iul.pt/bitstream/10071/8688/5/Tourism%20and%20transformation.pdf
https://www.researchgate.net/publication/322539322_Conducting_Existential_%20Phenomenological_Research_in_Tourism
https://www.researchgate.net/publication/322539322_Conducting_Existential_%20Phenomenological_Research_in_Tourism


GESELLSCHAFTSRECHTLICHE TRANSFORMATIONEN VON WIRTSCHAFTLICHEN 
SYSTEMEN IN DEN ZEITENDER NEO-INDUSTRIALISIERUNG 

 

477 

acknowledged, there continues to be a lack of agreement as to exactly what hospitality 
and tourism encompasses and the relationship between them”1. This is main limitation 
to study development of these sectors. The problem is consisted in different points of 
view. For instance, food service activities are provided by both restaurant enterprises 
and restaurant facilities at accommodation establishments. Food services are provided 
for traveller, tourists, one-day visitors, local population. 

Numerous studies have been published that realise solving this problem. Most of 
the academic literature focuses ona study of Tourism and Hospitality that basic on 
different approaches to illuminate notions and in this way to delineate their sectors and 
their sub-sectors. Scientists discuss which of service activities sub-sectors are covered 
by both sectors (by Tourism and Hospitality) and which only by one of them. There are 
different points of view. There are several of the most discussing points. 

The first point, some of scientists (in particular,I.Pandyak2, Yu.Opanatshuk3) 
consider that Tourism includes Hospitality, other (F. Okumus, L. Altinay, 
Pr. Chathoth6) display it conversely. 

The second point, there are different approaches to defining activity sub-sectors 
that are covered by both sectors (Tourism and Hospitality) and which of them is key 
activity subsector. Some of scientists show accommodation activities as the core 
subsector in Tourism and Hospitality6. The others (in particular, O. Dishcantuk4) point 
out necessary to include passenger transport activities as subsector of Tourism and 
Hospitality. But not all scientists recognize it. According to I. Pandyak5 the most of 
modern structures of Tourism and Hospitality is not elaborated correctly. The author 
has analysed both the definition of the term “Hospitality industry” and its content and 
structure that are showed by the foreign and Ukrainian scientists. I. Pandyak points out 
that there is a problem – a trend to use a geography-location approach by the research.  

A. Baranova6 and E. Pahomchikova7 have studded the different academic points 

                                                 
1Okumus F., Altinay L., Chathoth Pr. Strategic Management for Hospitality and Tourism, 2010. 
333p. URL: https://epdf.tips/strategic-management-for-hospitality-and-tourism.html 
2Пандяк І. Місце та особливості сфери гостинності в туристичній індустрії. Наукові 
записки Тернопільського національного педагогічного університету імені В. Гнатюка. 
Серія: географія. 2017. №2(Т43). с. 81-85. URL: http://geography.tnpu.edu.ua/wp-content/ 
uploads/2018/02/14.pdf 
3Опанащук Ю. Я. Формування системи послуг у готельномугосподарствіУкраїни: дис. … 
канд. екон. наук : 08.00.04. ЛЬВІВ, 2009. 213 с. 
4Дишкантюк О. В. Формування інфраструктурного забезпечення сфери гостинності. 
Економіст. 2016, № 7. С. 25-28. URL: http://www.irbis-nbuv.gov.ua/cgi-
bin/irbis_nbuv/cgiirbis_64.exe?C21COM=2&I21DBN=UJRN&P21DBN=UJRN&IMAGE_FIL
E_DOWNLOAD=1&Image_file_name=PDF/econ_2016_7_9.pdf 
5Пандяк І. Феномен індустрії гостинності: дефініція поняття, основні підходи, структура. 
Вісник Львівського університету. 2016. Вип. 50. c. 277–285. 
URL:http://dx.doi.org/10.30970/vgg.2016.50.8714 
6 Баранова А.Ю. Проблемы инфраструктурного обеспечения индустрии гостеприимства в 
муниципальных образованиях туристско-рекреационной специализации. Вопросы 
государственного и муниципального управления. 2011. № 3. С. 168–179. URL: 
http://ecsocman.hse.ru/data/2012/03/26/1269127911/Баранова%20168-179.pdf 
7Похомчикова Е. О. Индустрия гостеприимства: эволюционный подход: дис. … канд. 
экон. наук : 08.00.05 / ФГБОУ ВПО «Байкальский государственный университет 
экономики и права. Иркутск, 2015. 192с. 

http://ecsocman.hse.ru/data/2012/03/26/1269127911/Баранова%20168-179.pdf
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of view too. The authors have research result as two main approaches (figure 1). 

 
Figure 1 – Approaches to determine of interrelation between Tourism and 

Hospitality Industries 
 

Numerous studies have been published focusing on Tourism and Hospitality. 
Nevertheless their definitions and boundaries between these sectors are becoming 
increasingly blurred. So, there is recognized need to improve methodological based for 
Tourism and Hospitality sector definition. There is not in academic literature result of 
thoroughly research by using economic indicators. Thus, there is not provided 
background to correctly carry out which of subsectors are principal and which are 
secondary and to study contributions of the activity subsectors in development of 
Tourism and Hospitality. 

The aim of this paper is study the current achievements and limits of development 
of Tourism and Hospitality in Ukraine based on research of economic indicator and 
identify the principal and secondary activity subsectors. 

We have used an approach to identifying principal activity of an economic entity 
to solve this problem. According to Methodologicalguidelines of International Standard 
Industrial Classification of All Economic Activities (ISIC)1,“ideally, the principal 
activity of the unit should be determined with reference to the value added to the goods 
and services produced”. But,it is pointed out that, in practice, it is often impossible to 
obtain the information on value added of the different activities performed.On 
thisoccasion, it is impossible to obtain the information on value added of activities that 
are covered by Tourism and Hospitality sectors in Ukrainian database (Ukrstat)2. In this 
case, according to Methodological guidelines of ISIC13, the activity classification has to 
be determined by using substitute criteria. These substitute criteria are based on input or 
output. One of them is “Employment according to the proportion of people engaged in 
the different activities of the unit”. 

According to UNCTAD2the share of the service sector in employment “have 
grown considerably over the past few decades, not only in developed economies, where 
this has been a normal feature of long-term structural change, but also in many 

                                                 
1 International Standard Industrial Classification of All Economic Activities Rev. 4 
(ST/ESA/STAT/SER.M/4/Rev.4) // Statistical papers Series M No. 4/Rev.4.  Department of 
Economic and Social Affairs Statistics Division. 2008. URL: 
https://unstats.un.org/unsd/cr/registry/isic-4.asp 
2Сайт Державної служби статистики України [State Statistics Service of Ukraine 

“DerzhavnasluzhbastatystykyUkrainy”] / Економічнас татистика /Економічнад іяльність. 
URL: http://www.ukrstat.gov.ua 
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developing countries”. According to UNWTO1 about 10 percent of the world’s 
workforce is directly and indirectly related to tourism. However, the attention for 
employment in the tourism industry has ebbed away somewhat in the last two decades. 
G.Krapivina1 point out that there is not research results in academic literature that 
clarify persons employment in different subsectors of Tourism. The scientist 
illuminates the situation by lack of efficient academic tools. 

There is approach to tourism transformation that based on structural change. 
McMillan, M., J. Page, D. Booth and D.W.Velde3define “economic transformation as 
the continuous process of (a) moving labour and other resources from lower- to higher-
productivity sectors (structural change) and (b) raising within-sector productivity 
growth”. Therefore, the workforce is a key indicator of functioning and development of 
an industry. Thus, there is a possibility to research the current achievements in 
developmentof Tourism and Hospitality in Ukraine by studding the proportion of 
people employment in the different activity subsectors. 

The research was based on online database of the State Statistics Service of 
Ukraine (Ukrstat)14. Nevertheless, there is not thorough statistical information 
concerning some activities. There is not recorded data for some time duration 
concerning persons employed in some subsectors (in particularly, rail, water and 
landtransport). Therefore, it has not taken into account by research.Thus, we have 
studded only four subsectors that had realised according to results of academic 
literature review (pointed above, figure 1).  

The result of study of distribution of employed persons by subsectors of Tourism 
and Hospitality in Ukraine is represented by figure 2.  

 
Figure 2 – Proportion of engaged persons in the different activity subsectors of 

Tourism and Hospitality in Ukraine 
Source: elaborated based on online database of the State Statistics Service of Ukraine 

“Derzhavnasluzhbastatystyky Ukrainy 
 

According to Methodological guidelines of ISIC13 it is not necessary that the 
principle activity cover 50% or more of the total number. Nevertheless the result shows 

                                                 
1Крапівіна Г. О. Моделювання туризму як зайнятості населення в сучасних умовах. Вісник 
економічної науки Українию. №1, 2018. с.61-70. URL: http://www.venu-
journal.org/download/2018/1/60-69.pdf 

http://www.venu-journal.org/download/2018/1/60-69.pdf
http://www.venu-journal.org/download/2018/1/60-69.pdf
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that the Food and beverage service activities covers more than 50% employed persons 
in Tourism and Hospitality sector in Ukraine. So, this is the principle activity subsector 
and other three are secondary subsectors.  

At this time, proportion of engaged persons in the different activity subsectors of 
Tourism and Hospitality in Ukraine is changing during 2010-2017. The significant 
changing is connected with grow of engaged persons in the Arts, entertainment and 
recreation activity subsector, during 2010-2015. Then there is reducing of it share, since 
2015. It causes impact on changing of share of Food and beverage service activities 
subsector. The shares of other activity subsectors are not changed. Thus, the shares of 
two secondary subsectors (Accommodation activities and Travel agency, tour operator, 
reservation service and related activities) are steady, during research period. Only 
principle subsector and one of secondary subsectors (Arts, entertainment and 
recreation) are changed. So, there is different background of change of these 
agglomerations of industries.  

Our previous research result1 gave a background to conclude that the main 
services in Tourism sector are both accommodation and food services. It contradicts to 
above shown result. Taking it into account, we have additional studied quantity of 
enterprises that provide accommodation, food and beverage activities in Ukraine (figure 
3). 

 
Figure3 –Quantity of enterprises that provide accommodation, food and beverage 

activities in Ukraine 
Source: elaborated based on online database of the State Statistics Service of Ukraine 

“Derzhavnasluzhbastatystyky Ukrainy” 
 

The figure 3 presents that number of enterprises that provide food and beverage 
activities is higher than number of accommodation enterprises substantially, during 
research period. This result correlates with the bigger share of engaged persons in Food 
and beverage service activity subsector than in Accommodation activity subsector 
(figure 2).  

Nevertheless, number of enterprises in Food and beverage service activities 
subsector declines rapidly. Then it rises slightly, since 2016. But the change of number 

                                                 
1Рогоза М.Є., Столярчук В.М. Концептуальні принципи формування галузевих комплексів 
сфери послуг України. Вісник Черкаського нац-ого університету ім.Б.Хмельницького. 
Серія Еконо-мічні науки. № 1, 2020. c. 116-126. DOI: 10.31651/2076-5843-2020-1-116-126 
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of enterprises that provide accommodation activities in Ukraine is insignificant, during 
2010-2017. It is correlated with steady of the shares of engaged persons in 
Accommodation activity subsector (fig. 2). 

These services are provided such as for tourists as for other travellers, one-day 
visitors and local. So, we studied quantity of accommodation establishments and 
restaurant facilities at them too (figure 4). The services at these establishments are 
provided for tourists mostly, so they show the achievements of activities just in 
Tourism subsectors.  

 
Figure4 – Quantity of accommodation establishments and restaurant facilities at 

them in Ukraine 
Source: elaborated based on online database of the State Statistics Service of Ukraine 

“Derzhavnasluzhbastatystyky Ukrainy” 
 

The figure 4 presents that number of accommodation establishments is higher 
substantially than restaurant facilities at them. Thus, number of engaged persons in 
activities to provide services for just tourists is different toward engaged persons in 
activities to provide the same kinds of services for all service sector consumers (for 
example, food and beverage services). 

So, these results point out that researched subsectors are included in different 
agglomerations of service sector industries (in particular, Tourism and Hospitality). 
Taking into account this research result we have elaborated structures of subsectors of 
service activities of Tourism and Hospitality sectors (figures 5-6). 

The models are built using business modeling tools – Platform ARIS 
(ARchitecture of Integrated Information Systems). It was elaborated based on the basic 
principles of constructing the organizational chart. Using of these models better 
illuminates principle and secondary subsectors of Tourism and Hospitality and 
differences between these industry agglomerations. 

Thus, based on proportion of persons employed is concluded that in Tourism the 
principle subsector is Accommodation activities and Food and beverage services (that 
are provided by restaurant facilities at accommodation establishments) (figure 5). The 
secondary subsectors of Tourism cover Arts, entertainment and recreation and Travel 
agency, tour operator, reservation service and related activities.  

In the same way, based on proportion of persons employed is concluded that in 
Hospitality the principle subsector is Food and beverage service activities (figure 6). 
The secondary subsectors of Hospitality cover Accommodation activities, Arts, 
entertainment and recreation and Travel agency, tour operator, reservation service and 
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related activities. 

 
Figure 5 –Model of structure of subsectors of service activities of Tourism sector, 

based on proportion of employed persons 
Source: author elaboration 

 

This paper sets out an approach to study the current achievements and limits of 
development of Tourism and Hospitality in Ukraine. The results of the academic 
literature analysis point out that there are four main subsectors in Tourism and 
Hospitality (Food and beverage services, Accommodation activities, Arts, 
entertainment and recreation and Travel agency, tour operator, reservation service and 
related activities). The principal and secondary subsectors are determined by using as 
economic indicator employment according to the proportion of people engaged in the 
different activities. 

The research result indicates that the significant changing is connected with grow 
of engaged persons in the Arts, entertainment and recreation activity subsector. At the 
same time, there is declining of share of Food and beverage service activities subsector. 
The shares of employed persons in other activity subsectors (Accommodation activities 
and Travel agency, tour operator, reservation service and related activities) are steady, 
during research period. So, there is different background of change of these 
agglomerations of industries. 

Models of structure of Tourism and Hospitality sector are elaborated based on 
research result to show service activity subsectors correctly. Using of these models 
better illuminates principle and secondary subsectors of Tourism and Hospitality and 
differences between these industry agglomerations. Application of these models helps 
to study current situation and forecast future development of Tourism and Hospitality, 
provide diagnostic economic and policy analysis for these industry agglomeration 
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transformation.  

 
Figure 6 – Model of structure of subsectors of service activities of Hospitality 

sector, based on proportion of employed persons 
Source: author elaboration 

 

But the research result is based on proportion of employed persons only, because 
there is not enough information recorded on online database of the State Statistics 
Service of Ukraine. So, as perspective for future research is study possibility solution of 
this problem by using other economic indicators and take into consideration several 
factors simultaneously. 

By this cause the study has not covered the Passenger transport activities 
subsector. This matter is discussed in academic literature highly and there are different 
approaches to solution of this problem. So, it is a perspective for future study. 

 
 
 
4.3 Виставкова діяльність в індустрії туризму та гостинності 
У ринкових умовах господарювання виставкова діяльність, реалізуючи 

функцію генератора процесів обміну товарами, технологіями, інформацією тощо 
між країнами, регіонами, містами, набуває особливого значення, що проявляється 
в інтенсивності конкуренції на галузевих ринках, створенні сприятливих 
передумов для формування та зміцнення контактів між виробниками, 
постачальниками і споживачами. Як свідчить світова практика, виставково-
ярмаркові заходи несуть потужний інформаційний імпульс, що стимулює 
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