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From these facts, one may conclude that English is significant 
means of international communication. It is the dominant business 
language, which has become a necessity for entering a global 
workforce, travelling to others countries, working in an international 
companies and using Internet resources.  
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COMMUNICATION PROBLEMS AND SOCIO CULTURAL 
DIFFERENCES THROUGH A FOREIGNER’S EYE 

Safouane Rifaat, КНБ англ-21 
Н. С. Руденко, науковий керівник, ст. викладач кафедри ділової 
іноземної мови 
Вищий навчальний заклад Укоопспілки «полтавський універси-
тет економіки і торгівлі» 

Cultural diversity makes communication difficult since mindsets 
differ from a culture to another and that includes language, laws, 
customs, etc... The way people communicate is usually affected by 
their culture, and as from my point of view most Ukrainians sound 
and loud when speaking. Sometimes it feels like an argument is 
going on but in fact it was a simple conversation. Even the facial 
expressions or the body language which have had always been 
important in communication.  

Socio-cultural differences cause misunderstandings frequently 
with those who are not aware with the Ukrainian’s culture. The 
number of presented flowers is important: an even number of flowers 
is used at funerals, whereas in Morocco, the number of flowers is not 
taken into consideration.  

Many international students must have got a cultural shock the 
moment they landed their feet on a foreign land, finding themselves 
in an entirely different environment: it could be the weather, the 
symbols, the language or even the food. The process of integrating 
into a new culture never goes as expected, and can never be easy.  

Language barriers are the most common communication obstacles 
which lead to misinterpretations. And being familiar with Latin base 
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languages cannot be of use in order to understand or learn either 
Russian or Ukrainian, the vocals are difficult to learn, so is the 
accent. The choice between learning either one of them was 
challenging. The majority speaks Russian but there are exceptions 
with those who refuse speaking it based on political hatred. 

Among other barriers, stereotyping or prejudices may lead to 
misunderstandings or even conflicts which can be avoided when 
treating each encounter as a unique one and not be biased when 
thinking. 

In conclusion, it is important to be culturally aware when 
communicating with others, listening and understanding the perspec-
tives of the others which ease communication between both parties.  

TIME MANAGEMENT 
В. В. Сербін, студентка спеціальності Менеджмент, група 
МЕН-31 
В. Л. Іщенко, науковий керівник, к. філол. н., доцент кафедри 
ділової іноземної мови,  
Вищий навчальний заклад Укоопспілки «Полтавський універси-
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Time management is a set of techniques for optimal organization 
to perform current tasks, projects and calendar events. 

Initially, management was attributed only to business or employ-
ment, but over time, the term has expanded to include personal 
activities. The time management system is a combination of pro-
cesses, tools, techniques and methods. Routine time management is a 
necessity in the development of any project, as it determines the time 
of project completion and scale. 

Two millennia ago, one ancient Roman philosopher, reflecting on 
the question “How to evaluate the effectiveness of your past years?” 
Laid the foundations of the time management we know. It was 
Seneca with his famous idea of dividing the lived time into bad and 
good (in our language – wasted and effectively used). At the same 
time, in his opinion, it would be worth keeping a record of the past 
tense and at least once a year to sum up the results of the life period 
lived. Thoughts of the philosopher, it would seem, are good, but they 
were forgotten for almost 19 centuries. And only in the 19th century 
the era of industrialization felt with renewed vigor the lack of a 
system for controlling the time spent on work. Mainly, this issue 
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