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PUNONTOTNYHKN HAYKH

METOO HA MPEMOOABAHE HA ESUK U JINMTEPATYPA

Anuncumosa ML H.
[IpuOHEeNPOBCKAA COCVOGPCIREeHRAA GKAOCMUA CINPOUMETLCINEA i APXIINEKMYPb]

BbIPABOTKA YMEHUW PABOTATbL C NEYATHbLIM TEKCTOM

B kadecTBe OCHOBHEIX cIOcoboR olyueH s padoTe ¢ qurepaTypoif o0BMHO pe
KOMEIIIVETCS CAMOCTOATETLII0E UTEITHE TENTHHUIECKOTO TEKCTa 110 CHeIHATHIIOCTH |
COCTARICHUC 1UIada UpourTaHHoro. [pr yrom vagrbisacres, 4To deM 001blue ¢y~
JIEUT CaMOCTOSTeTLITO THTAET, TEM COBEPIICHHEE €10 YMETHS ¥ nanku. ();Hako CTH-
xHHOE POPMUPOBAHME YMCHHS CaMOCTOATCIBHO padoTarh ¢ IRTCPaTyPoH HPORCXO
ST OTICHL MEJUTCIII0 U IIETPO Y KTHBHo. HeoOXouMmo nelenaipanienioe, crnem-
21bHO OpraHU30BaHHOE 00y YESHHE,

JUTS anpantelnioro obyueina yMenuio paboTath ¢ yuedIHKoM Ieobxo Mo
OTIPE JCHUTh TIOCHCHOBATCILHOCTD, B KOTOPOH JOKHO OCY ICCTBIBITLC POPMHPOBA:
fiMe W OCIIOBIBIE HTAIL MO0 Ipolecca. YMenue paboraTh ¢ yUeOHHKOM IPearno.Io-
1aCT VMCHUC CaMOCTONTCIBHO JCHMTh TIPOCTO TCNHHUCCKHI TCKCT HA 4aCTH, BLISB
JISTH TIABHBIE MBICIH, O3aTIaBINBATL YacTH. DTH HaBLIKHA TOKa3LIBAIOT YMEHHEe CO-
CTABIATL ILIAH OTBETA, HAXOAHTDh B TEKCTE OTBETHI Ha BOIPOCH B KOHIIE TEKCTA, BHI
JEMHTh B TeKeTe OCIOBILIE CTPYKTYPHLIE 3neMenThI(omcatue NpudopoB, Maillwil,
VCT4HOBOK, HHCTPYKLHHU 110 3KCILIY @ TalUH MAIHH H 000pY 1oBaHus). Crvice
THI YUATCH CAMOCTOATEILIO H3YYdTh OCIIOBIILE CTPVYKTYPIILIE DJIEMEHTHL CHCTEMDI
Hay4HBIX 3HaHHH, PaGoTas Ilax CTOXHBIM TEKCTOM. Pa3IeACM €10 Ha 4aCTH, COCTaB
isieM  cIOWHBIH 1L HoeTpoennss OTReTa, houbinoe BHHMaHHe cleyeT YAeTIHTL
KOHCTIIEKTHPOBAHIEO JOMOTHUTCABHON [[MTepaTyphl, o0y HCHHK) AeTaTh BLHIIHCKA H3
Tekcra 1 paboTe ¢ XaTaloroM.

B uponecce o0y4eHHs YICIHIO HCPEA CTY ACHIAMM BbLABHIAKTCS KOHKPETHBIC
2aj[@vH JOTHUECKOTO XapakTepa, Oy npuaaloT pabote ¢ yuedirukom Oofee reela-
UPABICHHBIH XapaKTep W HOoOYKJAKT BHHMATESIbHEEe BUUTHIBATECA B TEKCT B ITOMC
kax oTneton. Takas padoTa ¢ TeKkcToM vuedHHKa clOcODCTRYET PAZBHTHIO W YCROE-
HUIO $HAHUE,

Jlas oOyueims camocTtogTenniioff padorte ¢ yuebuHKoM CTVIENTH y4aTtes Ia
XOAMTE B TE€KCTE OTBETH Ha BOIPOCH, MOCTaBICHIBIE B KOHLE H3YYaeMOIo TeKeTa,
110 Tie MPHUOOPETATOT VMEITHIH CaMOCTOSTE ThIIO BRI TATE [S1aBHbIE MLICIH B IIPOUH-
TaHHOM TekceTe. ampumep, MpH M3yHeNHH TEKCTOB o TeXHIUeCKUX yeTpoleTBax U
nipHITENaN jelfcTis oG0Py IOBAHA CIEYET YIOMAIYTH 0 Ha3aueHm 06opy Tona-
HUS WIM MeXasHH:Ma, o IPUHIMIAX eTo JeleThRus.CiegyeT YUUThIBATD cxeMY padoTh
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060]’)}’,’10138!]{15{«, OCHOBITLIE €0 YacTH i HX BBdIﬂIOJeﬁCTBHe, npaBnila TKN1L30RAaIHA
oDOPY A0BAlIMEM, 0L aCTh eIo IPHMUHCHUS.

anMcllb‘l[HC TCTAMOB H3VHIETTHA O()O}?}',"{OB&]IHF{ H TEXTIOTOTHHECKHN IpoIeccon
CUOCOCCTBYET He TOJBKO (POPMAPOBAHIIO PALUOHATLHLIX [IPHEMOB paboTsl Ha{ TEK -
CTOM, HO TaKwkKe MPOIEccy POPMHPOBANMS Y CTVENTOB YMEHHI BBEIJIESTH [ABHOC B
TEKCTE, TPE;IY IIPEK IaeT MEXaHHIECKOe 3aVIMBaHAC. Bee 370 MOIOKUTETRHO BIMSIET Ha
kayecTRo 3Hatuif. [TpH 9TOM CTy AeNT eTpemMuTes BRI ETHTL B TEKCTE OCHOBHLIE CTPYK-
TYPHBIC DIe¢MEHTRl, BRIABIICT H aHATH3UpYer HHpopMammo. Takad nepepabotka vy -
(hopMaImK 0Ka3LIBaeT CYHIECTREATIOE RIMAHEE Ha COACINKaIe H CTPYKTYPY OTRETOR,

(PopMEPOBAHHE YMEHHA CaAMOCTOATEILHO padoTaTh ¢ yaeOHolt 1aTeparvpoi Ha
YHIIRIOT C BRIPAOOTKI ¥ CTY ACHTOR TEXIIMKY YTEHHd, [Tocae 7Toro Moxno npucTynarh K
¢opyupoBaHio oOUX y49eOnbIX HaBhIKeB. IIpH GopMupoBaHUH yMeHHs palorars ¢
Boutee CAOKIBIMU TeKCTaMH RLIpabaThIBAETCH YMEHHE CaMOCTOITETLHO BLIAETIIATH B
TEKCTE TIaBHbIC KOMIOOHEHTHI, IOASHPATE K HHM COOTBCTCTEYIOUINE OGOBIICHHBIE Hia
HBI ¥ 3@TEM VIKE CaAMOCTOSTEILIIO U3V 4aTh TEKCT, RLIACTIT) B IEM IVIARIILIE MBICIH, /YIJIFI
NIOATOTOBKH CTY ACHTOB K CaMO0OPa30BaHUKY HE JOCTATOYHO YMEHHI padoTaTs TOABKO €
yuebnol aureparypoif. 3/iech 1e0OXOIIMMO PatBURATS, ¥MEHHE CaMOCTOSTETLHO pado -
TaTh ¢ JOMONHHATETRHOH JuTepaTypol. | Tpa 2ToM BaXKIYIO PO UTPAIOT CTY JeHISCKHe
HAYUHO-TEXTTHYECKHC K()II(‘I’)CPGIH{HH, K KROTOPLIM CTY1€HTDLI 1OTORBAT JOKTaALl H cO00-
menns. CTy JeHTHl y4arca paloTaTh ¢ HECKOIBKUMH HCTOUHUKAMHY, CHCTEMATH3MPOBAThH
)i 060611137‘1) CBOW BIATTHA, HOIY UCHITHE OPH HI3YUCTIHH TeMbL.

IIpu cocTaRnelMM METOIUMTECKHX PEKOMEHAANMN UTM CTV/ICHTOB JOIKHBI
YUUTHRATLCA CISHUHATHHDLIC 73a,1a11ud, KOTOpLIE C!'[OCO(\CTTE}’I()T fb()pMH]’)OBﬂHH’[O ¥
CTY AEHTOR YMEHHA CAMOCTOATEIRHO PadoTaTh ¢ yueSHUKaMU. COCTABICHHE LPOCTO
1O ILranma Ipesnollaract OTBCTLI {14 3ajJAlHBIC 10 TEKCTY ROIPOCEL, CocTapTenye
CIOKHOTO ILIAHA H yMEHEe MOCTPOUTE OTBET Ha 3aJaHHbIH BOLPOC IIO3BONSET YCBO -
HUTH OCIIOBITLIC COCTABIAIOIIHE TEKCTA.

YumeHHe CTPOUTH COODINEHNE ¢ HOMOINLIO ILIAHA MOABOIUT CTy AeHTa K yMe
HHIO TOTOBUTSH JIOKIIA/ L 110 MATCPHATY HeBosLImuxX crated B TMay THRIX Xy pudidaN u
kHHuTax. Ifa 3akcmouuTennsiomM 3Tale NpH XOpOIIEH MOATOTOBKE CTYAEHTd MOMKHO
TMAYYUTECA COCTABIAATE [THCLMEHHYIO DETICINNIO 1a HAay4dITy IO CTATLIO, YMCIHIO BLI
CKa3hIBaTh CBOIO TOUKY 3penud. KoUCHekTMpoBaHie TONOIHUTNBHBIX MAaTepHaoB
BI)IP&{)ETI)IREIGT YMEITHe [[€JaTl BLITHCKH W3 NaYYHO-TEXTIIMYECKUX TEKCTOB, MIHUcaAThL
pedeparhl, paloTaTh ¢ KaTaIOTOM, COCTaBIATH OndIHOrpadhuu

V. Ishchenko
Polrava University of Fconomics and Trade, Ukraine

APPROACHES TO SUCCESSFUL BUSINESS
ENGLISH TEACHING

Nowadavs, Business English is in high demand and there are many teachers who
teach it. There's a lot more to teaching Business English than just introducing new
business terms or handing over endless lisls of business vocabulary. Tt is essential to
learn how to make sure your students are really prepared to use Inglish in a real
business sciting [1].

Some Business Fnglish teachers may find it difficult to decide what points to to-
cus on when asked to guide students for that big step into the real world. As the world
market becomes smaller and more interdependent, it is imperative that teachers keep
in mind that some of their students may one day have to work for a foreign or a mul-
tinational company. It means not only training vour students on how to develop their
forcign business language skills, but also helping them come to terms with cultural
differences and business styles.

«Business Englishy means different things to different people. it can mean the
language of international trade or the language and communications skills office
workers need [3]. So, it is a good idea to research what is important for future busi-
ness people in their daily activity and taking into account the results give your stu-
dents realistic business English practice through role plavs of meetings, business ne-
gotiations, telephone conversations and more. Focus on general vocabulary and
phrases used in the business world, business and professional writing such as letters,
memos. proposals, preparing and delivering professional presentations, etc. Students
should come away from these with a compilation of phrases theyll really be able to
use. Don't overlook small talk, either. Arm your students with the appropriate vo-
cabulary to chat with English-speaking colleagues, for example, during breaks at in-
ternational conferences.

Many Business English teachers find it useful to practice creating and giving
presentations in English. In order to help your students create such presentations,
provide useful phrases for introducing a theme, transitioning {rom one idea to the
next, concluding a presentation and taking questions.

Almost all professionals who use English for business will need to write letters,
memos. invitations and short reports. For each writing lesson, it is advisable to select
just onc type of correspondence, such as a letter of complaint, and provide good ex-
amples. useful phrases and practice writing a full example.

Sometimes lextbook exercises can be boring. The issue how to motivate students
is a challenge all teachers face. Since every classroom consists of a wide array of
students, cach student brings with them different student learning styles, different
miterests, and different life experiences that make each classroom unique and special.
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There are several ways that teachers can tap into the individual learning styles and
interests of students, thus making learning more fun and meaningful all at the same
time {2]. That is why in the Poltava University of Feonomics and Trade we use
Linked Courses which we define as Learning Communities that involve twe or more
classes linked thematically or by content which a cohort of students takes together. In
this instance, the faculty members do plan the program collaboratively. Six courses
based on leaming through content approach have been developed since 2000. We call
them «Language of Marketing», «Language of Management», «l.anguage of Interna-
tional Economics». «l.anguage of Human Resource Managements, «[.anguage of In-
formation Systems in Management», «Language of TNC».

We helieve that Learning Communities strategy offers an amray of opportunities
both for teachers and students. The approach utilizes case studies with different types of
activities problem solving. simulation, discussion, written reflection, point of view pres-
entation, mini-research, ete. It helps explore issues in cross-cultural communication in
the business context and encourages them think critically to find solutions to business
problems thus developing comumunication skills and skills they need to succeed in an in-
creasingly diverse and technologically enhanced workplace of today.

Faculty members invelved in Leamning Communttics that facilitate cross-faculty
collaboration are expanding their repertoire of teaching approaches, continually revis-
g their course content, and acquiring new scholarly interests. Learning community
faculty members are also building mentoring relationships with each other and are
more frequently engaging with beginning students and general education offerings.

In such a situation the teacher can both give gmdance at any stage and feedback
on performance. A particularly effective general approach tor the teacher 1s to see
this kind of teaching as both a teaching and a learning process tor the teacher, where
a great deal of mteresting mtormation about a wide range of business processes can
be acquired. In the final analysis, it 1s important not to be intimidated by the status
and professions of the learners but rather to establish the kind of teacher — learner
relationship where both sides are recognized as experts — the learners as experts in
thetr particular field of expertise and the teacher as an expert in the tield of language
teaching and as an indispensable source of linguistic information.
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AcHCTeHT kadeapH ino3eMHux Mo Ouannenro C.JL,
Aoneysruii nayionaienuit yiicepcument exonomicu i mopaieai
iseni Muxaiiaa Tyean —bapanoscsrozo, Yrpaina
AcucreHT kadenpu inozemaux MoB Aniciviona C.A,
Aloney bKutli HayioHALHIIL YHISEPCHMeEn eKOHOMIKIL | Mop2iel
piteni Muxaiaa Tvean - bapanoecoxoco, Yepaina

OCHOBHI YH/AHHWKW BIABOPY
TA BUKOPUCTAHHA ®AXOBUX TEKCTIB

Aomiipsiers BLAGopy H BUKOPUCTAHHS 4BTCHTHYHAK ARITIOMOBHHX TCKCIIR ¥V 1PO-
Tieel HARTAHTIS ¢Ty AeHTH 11eMORHIX BH3 00y MORTIONTRCS HACTY ITHIMH YRHHHKaMMU:

1. ABICHTHMYHI TCKCTH € [DKCPCIONM CHOBHUKOBOLO 3ATIACY CTIYACHTIB 3 ¢axy,
LPHK @A0M BKHBAHIIT TEPMINOIOTINIO! JICKCHKH ¥ KOITEKCT, MO JTOHOMa-
ra€ KOHKPCTHIV BHIH SHAYCHHY CIB, HOSCHMTH H VTOUHITY BUUAKH 1X BXKU-
BAHHS Y BLATTOBLAHOCTI IO YCTAUCHUX MOBHHX HOPM 1 CT@HIAPTIB,

2. Tekerd 2a HaxoM € 3pasKard HAVKOBOT HPO3H, MOICIUII BUKIIY OCHOBHUX
TCOPCTHUIHX TOHATE 1 KaTeropill 3acofaMu 1HO3eM KT MOBH, 110 MOKe CITy-
KUY B3IPICM CTBOPCHHSL BAACHOI'O BIOPUHHOLO TCKCTY LIPH HALMCAHHI pe-
depaTiB Ta NNIITUX TROPUWX 3aBJaHL, OMOPOIO L8 GOPMYTIORATHS YMOK 1
MOTHBAIUAHUM HOIITOBXOM L1 BUNQLY ¥ MOBIICHHS,

3. APBTCHTUYHI aHITIOMOBHI TeKCTH € IHHWM 1dopMaliiitHuM Ta 11i3HaBaIb-
HHM MATCPIAIOM, SKUH J0NOBHIOE OTPUMAHI CTY XCHTAMM L1jl HAC BHBYCHHS
CTMeTNAALHNY JTHCHHATLTI 3HATTHS, 3a0e3mnevuye ;U0 ITPHHITHITIB MIKTIPEIMET--
1ol xoopuuatiii 14 UpodhectHHOT CHPSIMOBAHOCTI HABUAHHS JLIOBOL 1IHOZCM-
HOI MOBH,

T4l TCKCTH CAYRATD CTHMYIOM LS THTCHCKTYA (BHOL Ta MOBICHHEBOL dKTHBHOC-
11 ¢TYIGHTIR TN ¥ac 1HTEPAKTHRHOI KOMY KA 1A OCTIORI MIPpOUHTAIIOTo, 3adesme-
UVIOUH IX, OKPIM HIMPOKCIO JIALA30HY TCPMIHOI0ITYHOT JCKCUKH, e i MOBIEHHC-
BAMH QOPNMYAEMH HAy KOBOIO PEricTPy, MOJICAAMH HOBEJIHKH v JITOBI KoMy Iika-
i, CTEPCOTUIHUMY PPazamu, TOOTO THEYPYMCHTaMH JLBI LPOAVKY BAHHS BHCIOBIIO-
BAHT, ¥ TICTS TCKCTORIH JISLTLIIOCTL.

OXapag1epU3vBaBIl BIACTHBOCTL ABICHTHYHUN CUCIIALHOCTCH TCKCTIB ¥ 10
JOMY, BHATIAUMMO iXH1 KAIPH, K1 JOILILIO BHKOPHCTOBYRATH 11T Yac BLdopy #
Opranizalil HABYATBHOIO Mateplaity, HCOOX1AHOIO [t HopMyY BAHHS THILOMOBHOT JC-
KCHYOT KoMilerernni ¥ MalfdyTiiX eKOHOMICTIN. ANaTI3VIOUR HAVKOBY JiTeparypy
ra KCP)’}O‘IHG]} HpOl'pU)IHHNlH BHAMOQLIAMHM, MOXCMO 4&BBdXAaTH, O HABUA IbHUH MaTC-
pian npodieciiiol cepH CTY AEITIR-eKOTIOMICTIR TTepe v CiM TTORIEeN Ha3vRaTHes na
TAaK{x CIICUia:[bHMX AHIGIOMOBHHX TCKCTAX HK .'\I()Ht)lpél(ilﬁ, MZl'l'C]')ia,IH HdVKOBHX
xotheperntif, nyvHaixanii pes3yILTaTIiB TEOPETHYITAX 1 eKCTIePUMEUTATHHAX FOCTI-
JPKCHE, QHAITUYH] CTaTll ¥ HCPIOAMUHAN (PaXOBUX BHA4HHIX a00 B Mepexi IHTep-
nat. Crenugikolo o3IMatTeRns BHITE TEKCTIR € HACUYEMCTh BIMOBITHIMI TEPMina-
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