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IA®POBA TPAHC®OPMAIIISA JOTICTUUHUX KOMITAHIA B YMOBAX
I''IOBAJIBHUX BUKJIUKIB

Po3BuTOK iH(pOpMAIIITHO-KOMYHIKAIIIHHUX TEXHOJIOT1H 10IHs HaOmmxkae 6i3HeC 10 UppoBOi
Tpanchopmarii. IlinmpuemMcTBa BUKOPHCTOBYIOTH iH(OpPMAIIiiiHI TEXHOJIOTII Ui KOHKYpPEHI Ta
JOoCSTHEHHS cBoiX wined. Iumycrpiss 4.0 — 1e HoBa cuTyalis, sKa BUHHUKJIA 1 JUHAMIYHO
pO3BUBaEThCA. 11 pe3yIbTaTOM € IMHAMIYHUIA pO3BUTOK iHQOPMATHKH, 3B’ 513Ky, IHTEpHETY, IaTUHKIB,
MPUCKOPEHHS aBTOMAaTW3allii, aKTMBHE BIPOBA/KEHHS IITYYHOTO IHTEJIEKTY 1 POOOTH30BAHUX
TEXHOJIOTIH, 10 CYTTEBO BIUIMBAE 1 3MiHIOE BHpOOHHMUiI mporecu. B pesymbraTi «lHmycrpii 4.0»
iHpopMaliiiHi TEeXHOJOrii Ta TeXHOJOrii aBTOMaTH3alii OOyMOBMJIM HEOOXiAHICTH 3MIHH 0
YOpaBIiHHA  JIOTICTHYHMMHM  JIaHLIOramMH, 11006 OyTW  MIBUAIIMMH, THYYKIIIUMH — Ta
KOHKYPEHTOCIIPOMO>KHUMH B pi3HUX Oi3Hec-mporiecax. Tomy poinb nudpoBoi Tpanchopmarii crana
KJIIOYOBOIO [T (DOPMYBaHHS MEPEIYMOB CTIHKOTO PO3BHUTKY.

[Mudposa Tpancopmais Tpanchopmye BCi mporiecu Oi3Hecy, BIUTMBAIOYU HA OpraHi3aliiHy
CTPYKTYpy Ta HaBiTh OpraHizauiiiHy KyJbTypy Ha OCHOBI iH(pOpMaliiHO- KOMYHIKaLIHHUX
TEXHOJIOTIH 1 00yMOBIIOE MOTpedy y BHKOpHUCTaHHI HM(POBUX cTparteriii Tpanchopmariii, 1mo
J03BOJIUTH Y3TOJWTH il Ta iHTEepecH BciX ydacHWKiB. [IBi Tperunu (67%) cynHOIUIaBHHX i
JOTiICTUYHHMX KOMIIaHI} 3a3HaYaloTh, 10 BOHU MaloTh 0QilliiiHy cTpaTerito nudpoBoi Tpanchopmarii
11l akTUBHOI 1MpoBsizaii 6i3Hec-npoueciB. Pemra — 31% — 3a3Ha4aroTh, M0 PO3MIIAAAI0TH a00
OILIHIOIOTH Takui iaH. Jlume 3% 3a3Haunim, o0 He MalTh cTparerii udpoBoi Tpancopmarii. Y
IpoIieci JOCHIHKEHHS cepell BAaHTaXOBINMPABHUKIB OyJI0 BCTAHOBJIICHO, 110 HAWOUIBIINN BiZCOTOK
PECIOHCHTIB, SKI MaloTh IUIaH HHUppoBoi Tpanchopmanii cranoBuB (70%), mocTrayanbHUKA
JoricTuuHuX mocayr - (64%) i nepesizuuku - (57%). HaiiGinbin 9acTo 3rayBaHOIO MEPEUIKO 00
s uugpoBoi TpaHcdopmarlii € Hecrtaua HaBu4yoK 1 Jronei (40%), 3a skor cligye 3actapiie
MUCIICHHSI Ta HEJIOCTAaTHI JI0Ka3u MoBepHeHHs iHBecTuuii [1]. Kpim Toro, maiibke Bci opraHizarii
3a3HaYaroTh, 110 BOHU MAIOTh OCHOBHOT'O TEXHOJIOT1YHOI0 apTHepa Jutst uppoBoi TpaHchopmarii.

Takum 4MHOM, MOCTAYaIBHUKHU 1HPOPMALIHHO — KOMYHIKALIHHUX MOCIYT € CTpaTeriYyHUMU
napTHEpaMu JIOTICTUYHHUX KommaHid. OJHaK, y JaHOMY HampsMy ICHYIOTb NpOOJIEeMH II0J0
y3TroKeHHs iHpopMalifHoro 3a0e3neueHHs Ha piBHI TEXHOJIOTYHUX CTaHAapTiB. ToMy HUHI BelnKa
KUTBKICTB JIOTICTUYHUX KOMITaH1# MPaIiol0Th 1040 BUPILICHHS, B IEPIIY Yepry, TEXHIYHUX aCTIEKTIiB
nudposizaiii Ta 3akoHOAAaBUOro 3abe3medeHHs. OCKUTBKM YacTO caMe 3aKOHOJABCTBO CTa€
obmexyrounM (akropom mBHAKOT LuppoBoi TpaHchopmanii. HacTymHuit HampsiM poO3BHUTKY
iHpOpMaliifHO- KOMYHIKAIlIHHUX TEXHOJOTH € TEXHOJIOTiA «BIJICTEKEHHS B PEKUMI pealbHOro
qacy» UM «BIJICTEKEHHs BaHTaXKy», TOOTO 3HAHHS IPO Te, /1€ 3HAXOAATHCS IMOCTABKH HA KOKHOMY
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etari nojopoxi. Lle € ogHuM 13 HalBaXJIMBIIIHMX MPOEKTIB U(PPOBOI TpaHcHopMallii st KOMIIaHIH,
1110 3aiMAIOThCS JIAHIIOTOM TIOCTaBoOK. [IprHaiiMHI OJIOBHHA KOMITaHIH y BCIiX MiJICEKTOpax MaroTh
TaKy MOJKJIMBICTb, KOJMBaIOUMCh Bix 59% cepex mocTadanbHUKIB JIOTICTUYHHUX MOCTYT 110 955 %
cepen nepeizHukiB i 50 % cepen BaHTaKOBiANpaBHUKIB. JlaHa TEXHOJOTIS JO3BOJISE TiBUIIHTH
piBEHb OINEPAaTHUBHOCTI YIMpaBNiHHSA Ta €(EKTHUBHICTh JIOTICTUYHMX pimieHb. Lleill mepenik He €
MIOBHMM, BiH IIOCTIHHO JIOTIOBHIOETHCS, aJDKE 3aI0BOJIEHHS MOTPEO KITIEHTIB Y CBOEUYACHUX MOCTYTrax
1 ToBapax MOXIIMBE caMe 3a paXyHOK IH(poBoi TpaHchopMmarllii JorictTiyHUX Kommaniid. Tomy
nUTaHHA LU(GPOBOI TpaHCHOPMALil JOTICTUYHUX KOMITaH1H € aKTyalIbHUMH 1 BIIrpaloTh CTPAaTEriuHy
pOJIb 715 1X PO3BUTKY.

Cnucox BUKOPHUCTAHUX JKepeJ
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URL.: http://surl.li/mjqic
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DIGITAL TRANSFORMATION IN THE LOGISTICS INDUSTRY: NEW CHALLENGES
AND OPPORTUNITIES IN THE EVER-CHANGING GLOBAL WORLD

The latest worldwide events, including the pandemic COVID-19 and Russian Federation’s war
of aggression against Ukraine, have highlightened the weaknesses of global supply chains. For these
reasons and others, most organizations were unable to forecast market demand and supply, as well as
to meet delivery schedules consistently. The above-mentioned disruptions demonstrate the need for
businesses to accelerate their digital transformation initiatives to increase their agility, flexibility and
visibility to react to an ever-changing global world.

Despite the growing significance of digitalization, there is no single definition of this term
because of its multidisciplinary nature. Many researchers [2; 4; 5] have studied this phenomenon of
nowadays technological society at different levels and from various perspectives, but no one of these
theories are able to capture the whole picture of digitalization. Consequently, it should be mentioned
that this term can be defined as the integration of digital technologies into all processes of any
business company, optimization of existing processes, and creation of new operational ones, which
lead to the capability of offering more value to customers at less cost. Furthermore, the digitalization
concept deals with those factors that are able to change the big picture and touch every stakeholder
in the organizational chain, rather than simple digitalization of data process. It represents a cultural
shift to more agile ways of further business development, powered by such modern technologies as
artificial intelligence (Al), advanced analytics etc.

According to the recent report, entitled as “Digital Transformation Market by Technology
(Cloud Computing, Big Data and Analytics, Mobility/Social Media, Cybersecurity, Artificial
Intelligence, Deployment Type, Vertical (BFSI, Retail, Education), and Region — Global Forecast to
2025 [1], the global digital transformation market is expected to grow from USD 469.8 billion in
2020 to USD 1,009.8 billion by 2025, at a Compound Annual Growth Rate (CAGR) of 16.5% during
the forecast period.

The digital transformation has become a necessity for any businesses as it makes them more
flexible, agile and responsive to customers’ needs in the future of the digital world, and logistics is
no exception too. It has always been regarded of as a conservative industry, and while many
companies have successfully implemented various digital transformation initiatives, the logistics
industry is only just starting to move this significant direction as well.

Digitalization in logistics industry refers to the use of digital technologies able to improve the
existing business processes, corporate culture, and the customer experience in order to meet the ever-
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