POLTAVA UNIVERSITY OF
FECONOMICS AND TRADE

HAYKA | MOAOAD
y XXI CTOPIYNI

3bIPHUK MATEPIAAIB
IX MDKHQPOAHO!I MOAQAIKHOI HOYKOBO-NPAKTHUYHOI
IHTEPHET-KOHEREeHWI

(m. MoaTasa, 30 amcronoaa 2023 poky)




NOJATABCHKHHA YHIBEPCHTET EKOHOMIKH I TOPTIBAI (NYET)

HAYKA | MO0
¥ XX CTOPIYY)

36IPHHK MATEPIAJIIB

IX MixHapogsol MOA0OAIKHO] HAYKOBO-NPAKTHYHOI
IHTepHeT-KoHGepeHuil

(M. Maamasa, 30 aucmonada 2023 poky)

MYET
2023



VK 001 378063 Aps2) Pomoswodsconsd ma  mupasyaooy  Het

H34 ogdiwanan domasy IIVET edoponens
Jpveyrnes sl psoni oo 0 Hacany so yusacparesey Ne 166-H aig 07 scpecin 2023 p
Ohpt 3 uastilin il cosiver Koudoponnil

H. C lledoon, fooses  opraunausdlane  oosriery, A oss ik,  podeop, oo
opopexsop [IVET,
H. L Menxcypa, 1cryimux  (osoun it suilies  oOMEISTY,  MEUIYEEM Vom0~
opeaniuluore sy [IVET:
C B. Fepagyaca, 5-p 1000 iayk, tpodetop o o ppecrops Hassuio-naywonsin screnty
secasspoo oceitu JIVET,
T L Fyas, 5 Cusan. sy, (pOfhotion, sise vy mas b ry aciapaarrype 1 socsopuerype [IYET,
§O. B. lleprayda, sepocrop Muasapouimn o Ry soe0-Ocs Sl o Uenipy,
A C Toowesws, cans toul e, Jouoer, Spoceop Hasesunmo-iaysoma o scnmyry  sovol
ocem IIVET,
8 I iusaveecssn, Jnpexeop Hasta o iaysomof  secreryty  Woeio-sec e iine o
sasasne [IYET.

Praswaibns xoserin
Nosumsod pesacrog - 0. O Hecsvpoom, A st nays, spodecop, peceop [IYVET.
Fcrymos  roxssioo  posseosop -~ B C Tledeenn,  ap oo iy, spodoiop,  depasdl
apopexsop [IVET
Burynos sssak cocpep — H. L Maxscype, sscrysas ienseonc-opsstat oo sigsen ITYET
Binosistssed powcoop - LM Jdews, oo ppocsou  Hoopy  dopseatilicg

Hayxa 1 woanoms y  XXIcropewa @ abepmex  marcpaum
H34 x Mixmpogmol  MOBOIKI0I  HAYKOSO-IPAKTIYN0OI  IMTCPICT-
songepenmi (s Hoormasa, 30 ancromaza 2023 poxy). ~ [Noarasa :
ITVET, 2023. - 1119c - | eaextpone. oarr. giex (CD-ROM). - Texcr

VEP., QA MOSIME.

ISBN 978-966-184.454.3

Y aligrieecy apoactaricno 1o yuscuneis Misosposed sososcesl 1y oom-
ipaxriesiol inrepret-condepennd sHavies 1 moson v XXT coopiveie w sosare-
Wil saipoiveses sBioTeuoios w2 Gosescucpiote, el oresso-poctopaling 1
Kypoprea copasers, sExomomisae, sEscacpins ra wnnns cipaae, alisopocsiins s
ooaes weepue wayiiin, aKopassei e 13 diacpcmeon, sMaprcnisan, o Mosc st 1
BiMBGC Ty aise, oMiziaposss ccomomie kLo, JMacces casospay-
fesiises, (Nt | ay e, alloseoio suesol oo, sl Tl s, Topras
15 Gipranks pousssicrs. ThGuies wecyniniee, sflpasce, ollyGsune ynpaassas s
sisisic Ty insce, sTolpooasectaoe, «Tiypieus, oo cyahiypa &2 Clps,
Do, sD i, Gaiksacuich Clipies 13 Crpasysdiies, aXapeost 1eCRoson
18 Iseucpise.

NAK 00 1:378-053.6082)

Marspiem dpayommcs @ Samope sl pvdewyr] MoSssy Oplvase
32 ecind, aim 1 AECAORIPATETTA IATINY RS W ST EOEAT M o

ESEN 978-966- 1844543 © Toorrssecusseil \iscpeness cxnmossac & oprisai, 2023



C. Q. 3ydap, T. B. Kannina
[HHoBAUIHHKI POIBKTOK NIANPHEMCTE
IHAYCTPIl FOCTHHHOCTI B YMOBAX KPHIH ...

B. I. leanoas, (. B. Borodsko
CMM-MapkeTHHr 8K 3acid migsneHnHs

NPHBA0IHBOCT] 3AKNAAIE PECTOPAHHOID BITHECY .o aaaa s

Y. 0. Kalutskyi, 0. V. Velodko
CHAT-BOT - Simulation of TWO-WAY

Marketing CommURICATION. ..coo.ii et s soemsassse s

K. ). Kanaoneska, A. C. Kannina
Bnposamkenna iHHOBEALIH B roTenl

Radisson Blu Resort, Bukovel ... e ececsns e

Q. C. Kipikosuy, A. €. Kanaina

Jamicexl roTenl [Tonmasd Mg Yac BIHEE ..o eeeaaiias

A. A. Kodyaei, T. B. Kannina
Hanpami yaockoHaneHHa MoTHBALIITHOTO
MEXAHIIMY YIIPARTIHHS FOTENEM ........

A 0. Kyem, T. B. Kannina
LTy4nmii IHTENEKT 8K IHCTPYMEHT NLIBHILICHHA

AKOCT] ODCTYTOBYBAHHA B PECTOPAHAX .ocooitirscemnmsaassisss scemnassas s

M. B. Measnur, O. B. Bonodsko
BizyankHi eneMedTH A0CTYIHOCTI B FOTEIAX

BIANOBIIHO 10 NPHHIHNIE YHIBEPCATEHOTD JHIAAHY oo

Yu. A. Mirnichenko. 0. V. Volodke
Sustainable Innovation in Hospitality.

A M. Hakoneuna, b. H. lonomai

«DARK KITCHEN» - ocobnueicTe poGoTH B YEPATHI ..occoeeecee,

H. Hodoaaka, T. B. Kanina
I»'empya:r;,pmaum rOTENLHOTO MANPHEMCTRA, SK cnocl
MOMINILIEHHA CTANOCT] Horo GyHEIIOHYBAHHS ...

8. I Hokunsdpoda, b. H. Honomai

OcofnHBOCT] POIBHTEY MOHOPECTOPAHHOND BITHECY....ooi e aae e

C. E. Penano, T. B. Kannina
CyuacHl maxoan 40 ok eeKTHEHOCT] YIIPaBNiHHA

MATEPIATEHO-TEX HIMHOK DETOM TOTEIRY . ..otirt e e scemnassas s

- @ NYET -

71

73

76

e 19

81

K4

.. Bb

88

91

93



KOBAHOTO TekcTy Ta wphgrom bpaiins; poamimyeaTices Ha cTiHl Ha
mizcrani 0,3 M npasopyy abo MiBOPYY BIA BXOTY A0 NPHMILEHHA (3
DOKY POIMILLEHHA JBEPHOT pyJki) Ha BucoTi 1,2-1,6 m;

~ A COPOWEHHS OPICHTYBAHHA Y NPOCTOpI nnﬁl 4H BECTH-
GHOI0 JOUILHO POIMILIYBATH NIAHH-CXeMH TepHTopil Ta/abo npu-
MIlEHE 3 KONLOPOBHM T2 TEKCTOBHM noluadennam 30u. Ha nosep-
XaX HABITAWHAHY QYHKUIO MOKYTE BHKOHYBATH MIAHH eBAKyauil.
Mo wHociip niaHiB-CXeM 3aCTOCOBYIOTECA JAraibHI BHMOTH OO
wpkTie Ta koHTpacTHocTl. Bucota poasimenns - 1,2-16 M mia
MIAT0TH;

~ HAABHICTE  iHQopsmaniiinex  Tadno/mikTorpaM  (BI3yansHa
IHOPMALIA NPo POITALIVBAHHA NPHCTOCOBAHHX AN4 ocid 3 iHsamia-
HICTIO MICIE Ta MOCAYT, AKA NPEACTABNEHA CHMBONAMH, WO 3aCTO-
COBVIOTECH ¥ MEKHAPOIHINA npakTym);

~  HAABHICTE IBYKOBOTO IYOMIOBAHHA BlayaneHol 1HGOpMauii
{(ana ocid 3 BagaMu 0pY);

~  HAABMICTE BizyankHoro AyGmosanea 3eykopol indopManil
(a14 ocid 3 BAKAMM CAYXY) TA IHIIL. o

Ypaxosyloun, Wo 4acTxa moteil 3 IHBATIIHICTIO € BATOMHM Cer-
MEHTOM MOTEHUINKX CIOKHBAYIE TOTENLHHX NOCAYE, BIPOBa-
[OKEHHA ENeMEHTIR VHIBEPCATLHOrD AMIAliHy B roTenbHl NinpH-
EMCTRA CIPHATHMYTE NIABHIEHHID 0T JOCTYIHOCT] TA IMIT®Y Ha
PHHEY IMOTENRHHX OCIYT,

Cnncok BHKOPHCTAHRY THepe

I. ¥YwiBepcansanii muzaiin B rorensn Yepainn, URL: hitpiwww.sworld.
com.ua/index. phpuk/tourism-and-recreation-4 1 4/the-travelmarket-is-its-
current-status-and-forecasts-4 14/ 24285 | mara - eram: 19, 10.2023),

2. ImmnwanenicTs Gymisens 1| coopya - JBH B.22-40:2008. — [Yanamii sig
2019-04-01]. — Kwie : Minperiondyn Yepainm, 2018, — 64 c. — (Haunio-
HATLHWI cTaHAApT Y kpainn).

SUSTAINABLE INNOVATION IN HOSPITALITY

Yu. A. Mimichenko, specialspecialfy Hote! and resfaurant business,
group GDS m-21

0. V. Volodko, Associafe Professor of the Depariment of Hotel
Restaurant and Resort Business, Ph. D. Associale professor

Poltava University of Economics and Trade

Enterprises of the hospitality industry are constantly in conditions
of intense competition. Such conditions require the use of innovative
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technologies in the field of tourism, hotel and restaurant business,
namely: the introduction of new methods of personnel management,
infrastructure and technological innovations, finding new, unoccu-
pied niches in the market [1]. This is also facilitated by high, some-
times unrealistically inflated consumer requirements for hospitality
establishments.

Owver the past decades, humanity has been observing the conse-
quences of its activities, which are expressed in global warming,
ozone holes, the greenhouse effect and dozens of other negative
impacts on the ecology of the planet.

Of course, these events could not but affect the hospitality indust-
ry. Innovative eco-friendly hotels began to appear — establishments
of the hospitality industry, which aim to minimize their impact on the
environment by reducing the consumption of energy and other
natural resources or using alternative sources. Such “hotels of the
future”™ may offer eco-production products:

~ showe pgels, soaps, shampoos, conditioners, lotions, the

packaging of which qu.tn:kly decomposes in the p;r::uundand the the
products do not contain silicones, parabens, synthetic surfactants, that

pollute water. Such products are also called “zero waste” products.

- napkins and towels that do not need to be washed. but are
subject;

~ bamboo stands and trash cans (bamboo 15 actually a grass that
has a fairly high rate of growth and decomposition in nature);

— to recyclability (saving water, time and labor costs);

— eco-products that are considered chemically safe and do not
harm both employees who use them and hotel visitors.

Eco-hotels also widely use technological innovations that help
reduce the use of resources: digital thermostats (indoor air tempe-
rature repulators), eco-friendly shower cabins, lighting dimmers to
complement the natural, sensors that turn off the lighting in the
rooms when guests are away, and much more.

An important factor is not only the company’s cost savings, but
also an important social effect of drawing public attention to
environmental problems and educating visitors in a new worldview
and a conscious attitude to the objects of use. For example, signs in
hotel rooms urging the reuse of towels, which will save water,
energy and labor resources.

The trend for environmental friendliness has appeared not only in
the hotel but also in the restaurant industry. Some enterprises in the
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restaurant business operate on outdated technologies, sometimes on
outdated equipment, on raw materials that are cheap to produce and
use, but environmentally unsafe. There are cases of violation of the
requirements for compliance with the technology of food production
processes.

Today, restaurant enterprises have mnovations in the form of
solar panels and wind generators, the installation of windows from
recycled materials, furniture made entirely from recycled materials.
For example, a cafe of this type “Zero Waste Bistro” opened in
Manbhattan and its feature is an interior made entirely of recycled
food packagine.

Unfortunately. in contrast to the global environmental develop-
ment trends. Ukrainian restaurant enterprises are characterized by
low innovation activitv due to the hieh cost of innovative develon-
ments and the lack of adaptation of enterprises to nnovations [2]. In
our opinion, the use of innovative directions as an improvement in
the efficiencv of hotel and restaurant comnlexes should be used in a
comprehensive manner, and not as a one-time phenomenon. This
will make it nossible imporove all areas of activitv. includineg the
development and imolementation of innovative oroducts. imorove
the quality of services provided and. ultimately, increase the effec-
tiveness and profitability of the enterprise.
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