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Ge30MacHOCTH M NPOABACHHS HEFATUBHBIX TEHACH-

unit 8 GYHKUHOHHPOBAHUM, S (PeKTHBHOE npece-
HeHHe NOCATaTE/ILCTB Ha PECYPCHI HA OCHOBE Npa-
BOBBIX, OPI'aHM3ALMOHHBIX H TEXHHUYECKHX MEp H
cpeacts obecnedenns GesonacHocTy;

[Mpennaraemas metoauxa nposeennn ananu-

THYCCKHX PabOT MO3BONIKET NOITHOCTBIO MpOaHa-
NU3UPOBATS M IOKYMEHTANIEHO OYOPMHTH TpeGo-
BaHUA, CBA3aHHBIE ¢ 06ecnevennem HHdOpMaLK-
OHHOI 6e30MacHOCTH, U3benaTh pacXoros Ha Hi-
JMIIHHE Mepbl 6e30NaCHOCTH, BOIMOXKHBIC NpH
CyGBEKTHBHOIT OLIEHKE PHCKOB, OKa3aTh IOMOIIH

B MIAHKPOBAHWH U OCYWIECTBACHHH 3aLUMTHI Ha

BCEX CTAAMSX HIHEHHOTO LIMKITA HHOPMALIHOH-

HBIX CHCTeM, obecreunTh nposeneHme paboT B

CHKATHIE CPOKM, NPEACTaBUTh 06OCHOBAHHE IS

BeI6Opa MEP NPOTHBOAGHCTBHS, OLEHHTS apex-
THBHOCTb KOHTDPMEP, CPABHUTH PalIHYHbIE BAPH-
aHTEl KOHTpMep.

B xone pa6or nomkust 6b1Th yeTanoBREHEI
rpanuuUel uccenosannd. ins atoro HeoSxoaumo
BBIACIIUTE PECYPCBI HHPOPMALMOHHON CHCTEMBI,
AR KOTOPBIX B AasibHeiileM GyayT nomy4eHss
ouewkH puckos. [1pu 3ToM npeactout pasgenuts
paccmaTpuBaeMble pecypebl M BHEIHHE 3eMen-
Thl, C KOTOPBIMH OCYILECTBAAETCA BIaMMOLE]i-
cTBHe. Pecypcamm MoryT GbITh CpencTBa BLIYHC-
AMTENBHOMH TEXHUKH, IPOrpamMmHoe obecneyenie,
AaHHBIC, a TAKXKE B COOTBETCTBHU ¢ 3aKOHOM Pec-
nyGavku Kasaxcra "O6 uaGopMaTHIaLuu" - ui-
dopmanmoHHbIe pecypes! - oTaeMbHBIE JNOKYMeH-
Thl M OTAENBHLIC MACCHBSL IOKYMEHTOB, I0KyMeH-
ThbI # MACCHBbI IOKYMEHTOB B HHOPMALMOHHBIX
cHcTeMax (KOHTHHIEHTa, apXHBaXx, Gasbl NaHHBIX,

LpYrux MHQPOPMALMOHHBIX CHCTEMAX B 1oT),
TlpuMepamH BHEILIHHX 2TEMEHTOB ABAAIOTCA CeTy
CBA3U, BHEUIHHE CEPBUCHI U T.11.

3axnoyeHue
B uenom paccmorpettan shinte MeToauka ro-
3BONAET OLCHHTD WM IEPEOUCHNTH YPOBEHD Te-
KYLIEro COCTOAHUS 3aMIEHHOCTH HHOPMAL UK
8 JIOT, a Takke BbIpaGoTaTh peKoMeHAAUMH 1o
obecneueHHIo (NOBBILIEHHIO) MH(POPMaUMOHHOI
Gesonackoctn BY3-e. B Tom umciie cHH3NTS 110~
TEHUHANBHBEE NIOTEPH HHPOPMALIHK ITYTEM MOBbi-
UICHHA YCTOAYHBOCTH (hYHKIIMOHHPOBAHHA CETH.
Takxe paccMoTpeHHas meTognka nosBonser
(PEATOMKHTE MTaHBI 3aLMTHI KOHGHACHLMANBHO
unrpopmauun BY 3, nepenasaemoit no OTKPbITbIM
KaHa1am CBA3H, 3alUATHI HHOPMALNK OT yMbIL-
JIGHHOTO HCKaKeHHs (PaspyLUeHUs), HECAHKLIMO-
HUPOBAHHOTO I0CTYMA K He, ee KOMHPOBaKMs WTH
MCMOb30BaHUS.
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DISTANCE LEARNING: POLTAVA - HOLYOKE EXPERIENCE

D.istance learning is rightfully called the
educ.anon of the future. Studies show that by 2040
one in 10 people worldwide will be enroiled in a
uvaersity and most of them will be registered for
d!stance learning [1]. Many of the challenges facing
higher education today are connected with the
students' changing needs. The largest discrepancies
!)etween need and supply are in the categories of
1ndgpendent decision making and the effective
?pphcation of managerial skills. Large gaps also exist
inthe ability to set and achieve business-related goals,

the ability to demonstrate strategic thinking, and the

ability for seif-organisation [2). Evidence shows that
managerial competences may boost firms'
performance in international markets. The firms who
are able to constantly renew their knowledge and
attract best talents are better-off in international
competition. It is a common fact that to be able to
compete in a dramatically changing business
environment one has to have professional

competence, a good command of English as a

language of business, and fluent IT skills.
With this in mind, Poltava University of

Economics and Trade /PUET/ offers courses in
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English in almost every subject area for students
majoring in International Economics and
International Management. Students mix courses
from several faculties and acquire interdisciplinary
skills. This experience also provides students with
an opportunity for knowledge sharing with American
professors and thus enhances their qualification as
experts in international business. The International
Business Learning Communities Project of the
Newly Independent States Community College
Partnership Program sponsored by US State
Department with the students, faculty and
administration here at Poltava University of
Economics and Trade over the last ten years presents
a great opportunity to prepare students to meet the
challenges of this new world they find themselves in
today. Most importantly, students not only learn
valuable knowledge directly from globally
experienced professors, but also experience the
learning atmosphere with them. The aim of this
academic program is to fulfill training requirements
for graduates that can strongly support firms'
international growth.

A related challenge is to creatively use extra-
curricular activities that foster linguistic and
intercultural competence through which teachers and
students can collaborate and communicate in English
to contribute to their academic progress, personal
development, and professional growth. The value of
distance learning was tested through the online course
Introduction to I[nternational Business taught to
PUET students by Candida Johnson, professor of
Holyoke Community College, USA. For the learning
process and assessment of the students, we use
WebCT e-learning platform. The information of the
online course is clearly presented on the site, the
assignments are accurately formulated, and the
instructions are distinctly specified. Special focus in
this course is made on the forces driving
globalization, why international business is special,
benefits of international trade, the significance of
both national culture and subcultures, and their
impact on international business [3]. Much attention
has been given to practicing international
management cases with the purpose to develop
learners' global mind-set. These cases help students
synthesize theory and apply their new knowledge to
concrete problems that present several challenges
related to the topic learners are likely to encounter.
These challenges are multifaceted and sometimes
pose dilemmas that may provide additional
opportunities for management problem-solving. They
make excellent springboards for group discussion.

As a rule, project is included into the online
course so that students could develop their ability to
doan analysis of international management practices
as part of this course; lear strategies to deal with

cultural differences to manage in different cultures;
learn to build the cross-cultural skills, sensitivity and
awareness required in today's fiercely competitive
marketplace; understand strategies of human resource
management in multinational companies, and
changing human resource management practices in
global setting. It is a carefully planned and organized
effort to accomplish a specific one-time objective,
for example, an international business trip. Students'
first project within this online course is to plan a
business trip to the country of their choice. The
students are reminded when selecting a country, they
should consider the fact that their second project will
be based on this country as well. The assignment
includes the following:

Plan a three-week trip for a company of your
choice to the country of your choice.

Your company may be real or imaginary.

Describe the purpose of your trip.

If your company is a manufacturer, you are to
decide whether you are traveling to negotiate the
purchase of raw materials or component parts for
manufacturing in Ukraine; you are attempting to
negotiate contacts for manufacturing your product
in that foreign country; you are negotiating sales
contacts with potential distributors of your product
in that country; or you will be involved in a
combination of these activities. If you are going to
import raw materials and component parts, describe
what kinds of materials you will import and why from
this country. 1f you are going to export your finished
products to this country, describe which products and
why to this country. Your why would include a brief
description of the potential demand for these finished
goods. If you are going to subcontract manufacturing
activities in that country, explain your motivation and
rationale for choosing this country for this purpose.
If your company is a retailer, you are to decide
whether you are traveling to negotiate the purchase
of products, which you will import to Ukraine for
sale in your company's stores, Or you are negotiating
with a partner a joint venture to open stores in that
foreign country. Students are also offered to consider
the following aspects of their project:

- If you are planning to import products to be
sold in your stores, describe what products you will
import and why you think there is a market for these
products in Ukraine.

- If you are going to open retail stores in your
country, explain why you think there is an
opportunity for you there.

-Why would such a retail outlet have a market
there?

Besides, for their projects students are assigned
to create a country commercial guide for doing
business in a country outside of Ukraine. [n addition,

students will have to identify five products they
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would export from Ukraine and five products they
would import to Ukraine. At the same time students
are asked to do some research about the availability
of information of their chosen countries before
making the final selection. It is also recommended

groups by diversity of cultural backgrounds. The!
abundance of specialized educational software ang

graphically present information that may be*

other IT tools can reinforce difficult concepts and }

B oTauune OT ApYrHX yueOHbIX 3aBefeHHH,
OpraHM3YIolMX y4eOHbIA NPOLIECC C PHMEHEHIEM
JIOT, y4eGHbiii fipouece [I'Y sxmodaet B cebs BCe
OCHOBHbIE (POpMBbI TPAIHUHOHHOR 3804HOH dopmsl

cs onbiroM. KOHCYNBTAUMH MPOBOAATCS B Pasfkd-
HBIX (opmax: B BHJAE BOMPOCOB U OTBETOB, o630p-
HbIX Geces MO OCHOBHBIM pa3jieNiaM NporpamMmel,
NIeNOBBIX UTP, TPEHUHTOB, JTHCKYCCUH.

"Oynpie” on-line KOHCYMBETaUMY, NPOBOAMMBIE

06yueHHs i CAMOCTOATENbHYIO paboTy CTyCHTOB B
MEXCECCHOHHBIN MepHol, NOALEPKHBAIOILYIOCH
CoOOTBETCTBYIOMIEH ceTeBol 1 xelic-TrexHonoruelt -
cranumonHOro obyuenns. CopMeLIeHHE 1noao06HBIX
TEXHONOrUWH ACT HEOLEHHMbIE NPEHMYLLECTBA: AH-

otherwise difficult to visualize. It simultancously |
enables students to learn more dynamically and.§
creatively using English as the tool for getting 3
knowledge. As a result, students increase thejr 1
communication among them, create more 1

THIOTOPOM B YHUBEpCHTETE, cocTasnsior 10-15 %
BpEMeHH, OTBOAMMOTO y4eGHBIM NIIAHOM Ha Camo-
CTOSTENBHYW paGoTy CTyAEHTa MOJA PYKOBOACTBOM
npenozasateni. CHHXpOHHOE B3aumoaeicTane 0by-

to pay particular attention to the following aspects:
cultural environment, traditions, languages, business
customs, physical and material environment. The
second part of the project includes the preparation

for the trip /A/, the itinerary /B/ and the report /C/.
These extra-curriculum activities deliver a
personalized experience that helps students better
understand themselves and their styles in learning
English and business via international elearning
partnerships [4]. As a result, students from each
country do learn a great deal more about each others’'
cultures, lives, and social norms through their online
interactions. They explore factors that lead to greater
achievement and provide them with the opportunity
to shape the future of their education.
Another non-credit online course Professional
Etiquette is offered to PUET students taught by
professor Johnson. The students' focus is not just
what students should know, but also the behaviors
and attitudes they have that allow them to interact
effectively with the world and people around them.
To that end, we form the group of students together
with the American ones. It is one more clear example
of our belief that our students could get the benefit
of an international perspective by linking with the
other's students. It is commonly understood that the
learning environments in which students are actively
participating in distance learning are more effective
than those in which students are simply passive
recipients of the teacher's knowledge. Information
technology is particularly well-suited to support
collaborative leamning activities in which students are
actively locating, investigating, analyzing and
presenting information. Students now have a
powerful leaming platform that allows them to work
individually or in groups. For example, groups by

exercises [5].
Our experience shows that the students who

“and complete projects often have.a mastery going
far beyond that of completing a conventional
assignment. Because students working on a project
have to solve real problems and use their knowledge
in new ways that both motivate and facilitate more
lasting learning. As a consequence, increasing
number of students from a variety of backgrounds
recognize the need and the value of lifelong learning.
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similar interests, groups by different skill set, or

Kopogaiixo H.B., r.Ilasaonap
TIPOBJIEMBI PEYEBOI'O B3AUMOJEACTBHS
IMPA JIUCTAHIIMOHHOM OBYYEHHH.

Has IlaBromapckoii o6nactu, umeromei
GOnbUIYIO TEPPUTOPHIO M YIANeHHOCT HaceleH-
HBIX NIyHKTOB, pa3sutue JO BeicTynaer akTyans-
HOM npoGnemoit, u ceroans ITaenogapckuil ro-
CyAapcTBeHubilt yHusepcutet uM. C. Topafirsipo-
B2 PEaU3YeT 3Ty IPOrpaMMy B PaMKaXx IKCTiepH-
MEHTA 10 BOCLMH CNICUHAILHOCTAM: "DneKTpo-
IHEPreTHKA", "ABTOMATU3ALAA M ynpasicHue",

"MrdopmaninonHsie cuctemst”, "CoupnansHas pa-
6ora", "DxoHoMuka", "Menemrment", "Vaer u
ayaut", "@nuancer”. KoHTHHrenT 06yyarowmxcs
no JIOT coctasaser 1226 yenosek. JOT npume-
HSIOTCA K 06yyatowumea o 3aounoli hopme 1o
COkpaIleHHbiM 0GPA30BATEILHBIM IPOrpaMMAaM Ha

Gase cpenmero npodeccuonansHoro o6pa3osa-
HHA.
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collaboration, and foster feelings of a community of §
leamners; consolidate the connections between the 3
concepts they are learning and the real world; §
customize assignments by taking into account
individual interests and learning styles; allow for 3
more practice using concepts, surveys, and dynamic 1

choose distance learning format, take online courses

cranumonHoe 06yyenne, OpraHu3oBantoe Ha Gase
OUHOTO, OKa3bIBaeTca Gonee IPPEKTHBHBIM 32 CHET
[IOCTONHHOrO KOHTaKTa BCeX Y4aCTHHKOB npouecca
o6y4eHns Apyr ¢ ApYroM. ,
OnHaKo HCTIONB30BAHKE TAKOi "rlepexoaHON
dopMmb1 0GyueHHs OT 3a04HON K JIMCTaHLHOHHOR
HOCHT BpeMeHHblii xapakrep. [Ipo6rema aucTaHUy-
OHHOTO 0Gy4eHHS COCTOUT B TOM, 4TO 0BLIeHHe TTpe-
10ABATENS CO CTYAEHTAMH NPAKTHYECKH CBORMTCA
K Hymo. KOMMBIOTEPHBIE 06yHalOHE NPOrpaMMer
IIMPOKO MCNIONB3YIOT AMANOT, OAHAKO HANIOT J/eK-
TPOHHOTO yueGHHKA CO CTYACHTOM MOpOIO HOCHT
MACCUBHbIH, KECTKO AeTePMHHUPOBAHHBIA Xapak-
Tep. Hikakas ofyvarowas nporpaMma He MOXeT
IOTHOCTHIO 3aMEHUTH OGIIEHNS C NPENoJapaTeneM.
[pu AHCTAHUMOHHOM 0GYHeHHH, TIpenonara-
[ollieM yBesuyerre 06BeMa CaMOCTOATENbHON pa-
GOTHI CTYAEHTOB, BO3PACTaET HEOOXOAUMOCTE Opra-
HHU3ALKHA AOCTOAHHON MOMMEPKKU yuieGHOro npo-
Hecca co CTOpOHHL npenonasatenedl. Kpome Toro,
HCIONB30BAHME HOBBIX NMEAArOrHYECKHX TEXHOIO0-
ruit H aKTHBHEIX METOZI0B 00ydeHus (METOI NPOeK-
TOB, MCCNIENOBATENLCKHIH METOJ, ACNOBbIE UIDbI,
[ICHXOJIOrHYECKHe TPEHHHTH | TIp.), NPEANONaraoT
NOCTOSHHOE OBIICHUE BCEX YHACTHUKOB OGyHeHHS.
B [IT'Y ana peeHus npo6aeMbl NOBBILIEHHS
KauecTBa AMCTAHUMOHHOrO ofyueHus u obecreve-
HHA CTYIEHTOB MONHOLEHHBIM obluenneM, pa3pabo-
TaHa CMenManbHO NMPOAYMAHHAS CHCTEMA KOMIEH-
cauull, BKIIOYAMOLIAs TPOBEACHHE YHeGHbIX KOH-
Cy/bTaumit - THIOTOPHAIOB, KOTOPbIE MPOBOAATCA
o cy660TaM B CneLHabHO 05OpyN0BAHHEIX KOM-
TMBIOTEPHBIX KMaccax. B cpaBHEHMM C TPAIHLUHOH-
HBIMH, 3TH KOHCYTHTalMH 3HAUUTENIBHO COXHES,
C TOYKH 3peHUs AUAAKTHHECKHX Lienek: OHK coXpa-
HAOTCA KaK CaMOCTOSTENbHbIE POPMBI OpraHH3aUMH
yueGHOrO POLECca, H, BMECTE C TeM, OKa3bIBaKOTCA
BKTIOYEHHBIMH B JIpyrue Gopmbpl yieGHOM aesTe/b-
HOCTH (JISKUMH, MIPAKTHKH, CEMUHApBI, JaGopatop-
Hble TPaKTHKYMBI ¥ T.4.). ThIOTOPHAIIb! O3BOAIOT
TIpEnoaBaTENtO PEATH3IOBaTh (PYHKUUH PYKOBOL-
CTBA M KOODXMHHPOBAHHA MTO3HABATE/IbHLIM TPOLIEC-
COM, KOHCYJIGTUPOBaHMS ¥ KOPPEKTHPOBKW rpe-
HozasaemMoro Kypca. CTyAeHTy TBIOTOpHAIIbL NAKOT
BOIMOXHOCTb OGMEHATHCH ONBITOM O6y4eHHs, co-
OTHECTH CBOM NpPOGNEMB!, CKOPPEKTHPOBATS [pO-
HECC CAMOCTOATENBHBIX 3aHATHH, OCBOUTH 3pdex-
THBHBIE METOIbI KOJUIEKTHBHO#M paGoThI i OGMEHATH-

waeMbix # npenonasatens 8 cucteme JIO npoucxo-
14T nyTem on-line koHCymBTauuMi, gopymos, 4TO
NO3BONRET HEMEIUTEHHO PEArHPOBaTh Ha NPOGTEMEI
W TpyaHocTH B obydenuu. B pexime qara, dopyma
WM BATEOKOH(EpPEHIHY Kb o6yyaemslli nve-
©T BO3MOXKHOCTE BHIETH W C/bIIATh B PEAJIbHOM
Maciutabe BpeMEHH He TOJIbKO MpenojiapaTeni-uH-
CTpyKTOpA, BEAYMIETO KYPC, HO M BCeX 00yHacMsIX
nauHoro Kypca. Tak BOHUKAET IMCTaHIHOHHEIR 1n-
aJOT, YYACTHUKH KOTOPOTO C/IBUIAT M BHAST APYT
Ipyra, ux ofleHHE MAKCHMAIEHO MPUGIHAEHO K
peanibHOMy BpemeHH. OueHKa p3auMozelcTaua oby-
aeMBIX OCYILLECTRIAETCA IIPENONaBaTeNIeM, BEAYILHM
KypC B peabHOM BPEMEHH, Taloke MUCTAHLHOHHO.
Off-line KOHCYNbTALMK [IPOBOAATCS Mpenoaa-~
BaTesieM Kypca C NIOMOUIBIO YJIEKTPOHHON MOHTE! H
COCTAB/AIOT OKOJIO NONOBHHEI BPEMEHH, OTBOJMMO-
T'O y4eGHBIM MTAHOM HA CAMOCTOATENBHYIO paGoTy
CTyneHTa C MpenofasareneM. ACHHXPOHHOE B3aH-
MozeticTre 06yuaeMbIX H npernoasaress B CUCTe-
me IO IPOUCXONUT NyTeM MX BIAUMHOH Nepenuc-
KH. JT0 NO3BONSET aHANN3KPOBATE TOCTYNAIOWIYIO
uudopMalHio M OTBEYaTh HA HEE B yaoGHoe s
KOPPECTOHAEHTOR BPEMA.
Hau6onee a¢dexrnBHOM GopMOl ThiOTOpHA-
JI0B TYMaHWTAPHOTO, COLAAIbHO-3KOHOMHIECKOTO
M eCTECTBEHHOHAYHYHOrO HampaBicHUH sBIACTCA
nposeneHse chat-koncynsTarui. [pu u3yuennu ke
TEXHHYECKHX H PUINKO-MATEMATHYCCKHMX IUCLUMIT-
JMH ucnofb3oBanue chat 3aTpyAHEeHO, TaK Kak 3Ta
TEXHOJIOTHS HE MHO3BOJIAET ONEPHPOBATH TPOMO3A-
kUMM QOPMYNIaMH H CTIELHATEHBIMA CHMBONIAMH. B
JIaHHOM C/1y4ae MPOBOJATCS KOHCY/ILTAIMU B PEXKH-
M€ NEKTPOHHOH NOHTHL.
HauGonee BaXHBIM OTIMYHEM THIOTOPHANOB
OT OGSIMHBIX KOHCYNBTalMH B ay[IHTOPHH ABIACT-
Cfl BOIMOXKHOCTb [TPOBEICHIA KaK HHAMBHIYANBHOM,
Tak 4 rpyMNoBo# pedrexcun, OCHOBaHHOH Ha aHa-
nW3e M3YHEHHOrO MaTepHasIa. 370 [03BONIALT ThIO-
TOPY OCMBICIIUTL APOGTEMBI, ¢ KOTOPBIMH CTAJIKH-
BAIOTCA CTYMEHTHI, ¥ H30exXaTs uX B AanbHeHEM,
4TO JAET OCHOBAHHE JU1A yCHIIeRus 0GpaTHOM CBS3H
¥ KOPPEKTHPORKH TPAEKTOPHH W3YHEHHA ydeGHOH
IMCUMIUIHHBL KM HayqHOH MpoGneMsl.
CeteBoe O6ILEHHE 103BONAET KOHTPOIHPOBATH
" IeATENHHOCTb KaXAOTO CTYAEHTa, YUHThIBAA €ro
VHIAHBHAYATLHOCTS; JAeT BOIMOKHOCT OpraHu3o-

BaTh He TONBKO KOJUIEKTHBHOE OGCYXKIEHUE TeMbl,
111




