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3AXAPEHKO-CEJIE3HBOBA A. M., TPAIHO B. M., SIJIOBET'A H. 1.

BH3YV «IlonTaBchbkuii yHIBEPCUTET €KOHOMIKH 1 TOPTIBIID»

MAPKETHUHI'OBI IHTPYMEHTH BIIJIUBY HA KJIIEHTIB, AK CUCTEMA
YIIPABJIIHHA TPOJAKAMU

B poboti HaBegeHo pe3ysibTati JOC/WKEHb BUKOPUCTaHHS MapKETUHIOBUX [HCTPYMEHTIB BIVIMBY Ha KJIEHTIB HA MPUK/IaLl
AIS/IbHOCTI - BUPOBHUHO-IPOMUCTIOBOIO  MIANPHEMCTBE — TOBaPUCTBO 3 OOMEXEHOK BIAMOBIAA/ILHICTIO «CUCTEMa  MOAEPHI3ALIT
cknagis» (TOB «CMC»). [lpugineHo yBary MapKeTHroBuM [HCTDYMEHTaM BIVIMBY HA KJIEHTIB, BUCBIT/IEHO MPaKTUYHE 3aCTOCYBAHHS
A3HNX [HCTPYMEHTIB Ha K/IEHTIB TOB «CMC». BukopucToBytoun pesy/ibTati npoBeAEHoro ABC-aHasu3y 3arnporioHOBaHI o4& bl
LI9XN BIUMBY HA JIOSUIbHICT K/EHTIB 33 LOIMOMOIO0 MapKEeTUHIOBUX [HCTPYMEHTIB BrymBy. PO3ITISHYTO QOPMYBaHHS JI05/IbHOCTI
CIIOXUBaYiB/KOPUCTYBaYiB POMUC/IOBUX TOBApIB Ta 0b/1aAHAHHS. /[JOBEAEHO, YO LUOMICSIHHE TMPOBEAEHHS HA MAMPUEMCTBI 3aMipiB
IHAEKCY ICTUHHOI  JI0SISILHOCTI  Ta  OTPUMAHHS  BIATYKIB KJIIEHTIB (DOPMYE NO3UTUBHE CrIPMIHATTS  nianpuemctea TOB «CMC»
MaVIGY THIMU KJliEHTamMu. PO3DOGIIEHO rporpamMy 3a/1yYeHHS HOBUX KJIIEHTIB, arpoBOBaHO Ta OTPUMAHO MEpLIM pe3y/ibTar.

KI040BI C/10Ba. MaPKETUHIOBI [HCTPYMEHTU BIVIMBY, JIOS/IbHICTb CIOXMBAYIB, YIIPaB/IiHHS POAaXamu.

ZAKHARENKO-SELEZNYOVA A., TRAINO V., YALOVEGA N.

Poltava Universiti of Economics and Trade

MARKETING INSTRUMENTS TO INFLUENCE CUSTOMERS AS A SALES
MANAGEMENT SYSTEM

The paper presents the results of research on the use of marketing tools to influence customers on the example of the
production and industrial enterprise and improve sales management according to the results of the study. The study is based on the
practical application of marketing tools to influence the Limited Liability Company "Storage Modernization System" (LLC "SMS™").

Attention is based on marketing tools to influence customers as traditional: exhibitions; Mass media, individual meetings;
Excursions and modern Internet marketing: Landing page or standard website, SMM, Media advertising, Teaser advertising, Viral
marketing, Emails newsletter. The practical application of all tools of influencing the clients of the company LLC "SMS" is covered in
more detail. Attention is based on the use of research by the company on the relationship between the number of customers and
the volume of products sold in the dynamics of three years. Using the results of the ABC analysis, further ways to influence
customer loyalty with the help of marketing tools of influence are suggested. The formation of consumer loyalty of industrial goods
and equipment is considered. It is proved that monthly measurements of the true loyalty index at the enterprise and receiving
customer feedback form a positive perception of the company LLC "SMS" by future customers. The program of attraction of new
clients is developed, the first result is tested and received. It is emphasized that the marketing tools of influence on the clients of
SMS LLC require rethinking in the choice of additional tools that need to be directed to the formation of new areas of sales
management, It is emphasized that marketing tools to influence the customers of SMS LLC require rethinking in the choice of
additional tools that need to be directed to the formation of new areas of sales management.

Keywords: marketing tools of influence, consumer loyally, sales management.

IlocTanoBKa Mpo0J1eMH y 3arajJbHOMY BUTJIsAAI Ta ii 3B’ A30K i3 BAsKJIMBUMU HAY KOBUMH Y1
NPAaKTHYHUMHU 3aBIAHHAMHU

3pocTaHHS KOHKYpPEHLil SK Ha BHYTpiLIIHbOMY, TaK 1 Ha 30BHIIIHBOMY PUHKAX, OCOOIUBO B CKJIATHUX
CyYacHHX YMOBaxX KHJAIOTh BUKJIMKH ITiITPUEMCTBAM PI3HUX cep AisTBHOCTI 1 pi3HUX (opM BiracHOCTI. [TnTaHHS
BIUTMBY Ha JIOSUTbHE BIJHOIIECHHS KITIEHTIB 0 MIANPHUEMCTBA-BUPOOHMKA € HAJBAXIMBUM. TakoX 301IbIICHHS
KOHKYPEHIIii Ha BHYTPIIIHBOMY Ta MI>KHAPOTHOMY PUHKAX BHUCYBAE JJIsl MiAIPUEMCTB -BHPO OHUKIB HOB1 BUKJIUKHU
BiJTHOCHO BUKOPHCTAHHS MAPKETHHTOBUX 1HCTPYMEHTIB I[0/10 3aTy4YCHHS HOBHX Ta YTPHMAHHS CTAPHX KITI€HTIB.

AHaJni3 ocTaHHIX T0CTiIKeHb i myO0mikaniit

BigoMi TeopeTHKH Ta NPakKTHKH MPHUIUBLIA yBary JOCHTI/DKCHHIO BHKOPUCTAHHS MapKETHHTOBHX
IHCTpYMEHTIB BIUIMBY Ha KJli€HTiB. Cepell HUX HACTYIIHI yKpaiHChKi HaykoBui: IBanHiKoBa M. M. [1], IBaHOBa JI. O.
[2], Kapnenko H. B. [3, 4], KoBanpuyk C. B. [5], Ky3smunuyk H. B. [6], Haywmosa O. E. [7]. [lutanasam
(bopMyBaHHS Ta yIpaBJIiHHA JOSUIBHOCTI IPUCBSYEH] IyOikalii iHO3eMHUX aBTOPiB, Takux 5K bapnoy x. [8],
I'pa66¢ JI. [9], Katruar /. [10], Xoitep dx. [11].

BunineHHs HeBUPilIeHUX pPaHillle YaCTHH 3araJbHOI NPo0JIeMH, KOTPUM NPHCBAYYETHCA CTATTS

He3Baxaroun Ha 3HAa4HYy KUIBKICTH JOCHIJKEHb, IO CHOTOJHI HE IOCTATHHO YBAard MPUALIAETHCS

3aCTOCYBaHHIO MaPKETUHIOBUX 1HCTPYMEHTIB BIUIUBY Ha IPOMHCIIOBOMY PUHKY.
D opMyJIIOBaHHSA LiJel cTaTTi

MeTot0 cTaTTi € MOCHIKEHHS BUKOPHCTAHHS MapKEeTHHIOBHX IHCTPYMEHTIB BIUIMBY Ha KIII€HTIB Ha
MIPUKIIAJI JisTIbHOCTI BUPOOHUYO-ITPOMHUCIOBOTO MiAMPUEMCTBA Ta MPOIO3UIIIT 1010 BJJOCKOHAJIEHHS 32CTOCY BAHHS
MapKETHHIOBUX iIHCTPYMEHTIB Ha yTIPABIIHHS IPOJAKAMH.

Buxsiag ocHOBHOro MaTtepiaJjy

CrpiMKi 3MiHH B KOHKYPEHTHOMY CEPEOBHII, BAMOTH CY4YaCHOTO PHUHKY — 1€ BUKJIHUKH SIKi MOCTAIOTh

nepea MiANpUeEMCTBAMHU-BUPOOHHKaMH. OYeBHAHMM € Te, 10 KIIOYOBOIO HAJBAXKIMBOIO JIAHKOIO B IMX
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€KOHOMIYHMX BiJIHOCMHAX BHCTYIIA€ KIi€HT. bazoBum ans Oynb-sSKOTO MiANPHUEMCTBA-BUPOOHUKA y 3aIyUeHHI
HOBHX Ta YTPUMAaHHI CTAPUX KITIEHTIB, € 3aCTOCYBaHHS MapPKETUHIOBUX IHCTPYMEHTIB BIUIMBY HA OpMYyBaHHS Ta
MiATPUMAHHS JIOSITBHOCTI.

JlosUTBHICTh KITIEHTIB MiANPUEMCTB-BUPOOHUKIB MPOMUCIIOBUX TOBApiB 3/IWCHIOE BIUIUB HA iX MOTMUT,
30inbIIeHHS 00CAriB 30yTy, KOHKYPEHTOCIIPOMOJKHICTD MiJINPUEMCTB Ha PHUHKY, 3pOCTaHHA NPUOYTKY Ta, K
pe3yibTar, eheKTHBHICTB iX (YHKIIOHYBaHHS.

3acaxamMH JIOSUTBHOCTI KITI€HTIB 3a3HAYCHUX ITiIPUEMCTB € He JIUIIE HEI[IHOBI Ta IHOBI XapaKTePUCTHKHU
MPOITOHOBAHOT MPOYKIi, 0 MOXYTh OyTH TaKUMH X SK 1 Y KOHKYPEHTIB, alle i Taki YNHHUKU K IMIiJK
MiJIPUEMCTBAa-BUPOOHNKAa HAa PHHKY, JOBTOTPMBANICTH CIHIBOpami MK KOHTpareHTaMH, Mo 0OyMOBJIEHa
3aJI0BOJICHICTIO MUHYJIUX B3a€MOBITHOCHH 3 NOCTaYaJIbHUKOM (TepMiHM Ta cTaOiIbHICTH MOCTaBOK, HASIBHICTh
BiICTPOYEHHS TUIATEXKY 1 T. I1.), SIKICTIO IPOAYKIIii i ATPUEMCTBA, HASBHICTIO €EKOHOMIYHMX 3UCKIB Bil CIIiBIIpamni 3
HUM (I[IHOBE Ta HEI[IHOBE CTUMYJIIOBaHHS KII€HTIB), AOBipa 10 miAnpueMctBa. TOOTO, JNOSUIBHICTh KIIIEHTIB
MIPOMHMCIIOBUX MiANPUEMCTB (POPMYETHCSI OLITBILOIO MIPOFO 0 IMTiNPHEMCTBA, HiXK 10 HOTO MPOIYKIIii.

®opMyBaHHS JOSUIBHOCTI CIIOXXHBAYiB IIPOMUCIIOBUX TOBapiB NMOTpeOye NESKOTO 4acy i Mae BIaCHUM
JKUTTEBUH LIUKII: 32POJIXKEHHS, 3pOCTAHHS, 3MIIIHEHHSI, HACUYEHH 1. BiICyTHICTh 0OTPYHTOBaHMX MapPKETHHTOBHX [l
MOJK€ MPU3BECTH 10 3MEHIIICHHS JIOSITBHOCTI CIIOKMBAYIB 1 HABITh 1O 11 3HUKHCHHSI.

Skiro B ocHOBI ()OpMyBaHHI JIOSUIBHOCTI 1HAMBIYaJbHUX CIIOXKUBAYIB YACTIIIIE JIEXKATh €MOIIil, TO IPU
(opMyBaHHI JIOAIBHOCTI KJII€HTIB NMPOMHUCIOBHX IIiJJIPUEMCTB — PalioHAILHO-OCOOMCTICHA OCHOBA. AJKe
JIOSUTBHICTB 0Ci0, SIKi MPUIMAarOTh pillIeHHS 111010 MPUA0aHHS TOBAapiB MOXe Oy TH BUKIIMKAHA SIK SIKICTIO TP 01y KI1ii
MiOPUEMCTBA, HAAINHICTIO MOCTAYalbHUKA 1 T. I, TAK 1 X BIACHOKI MaTepialibHOK 3aIiKaBICHICTIO. SIKIIO
JIOSUTHHICTh 1HWBIyaJIbHOTO CIIOKMBada Ha pUHKY 3a0e31euye 3aJJOBOJICHHS 0€31M0CepeHbO BiJl MOKYIIKH, TO
JOBTrOTPHUBAIMHA 1 BOAIHI JOCBIJ CHIBPOOITHHLITBA 3 IEBHHUM ITiIIPUEMCTBOM -BUPOOHHKOM MOKE TPU3BECTHU 110
33/I0BOJICHHSI Ha YCIX PIBHAX YIpaBIiHHA KOMIaHii. Bigain 3akymiBenb 3MOKe OTpUMATH IMpeEMilo 3a J100pe
BHKOHaHy poOoTy. Ha BHpOOHHWITBI HE BMHHUKHYTh HNPOOJEMH 3 KOMIUIEKTHICTIO OTPUMAaHOi MpOAyKii, He
3’ SIBUTHCS HEOOXITHICTH 11 JOOTpatoBaHHs. Y IPaBIiHCHKOMY anapaTy He T0BEIEThCs BIBOTIKATHCS HA BUPIIIICHHST
po0JIeM 3 MOCTaYaHHIM, KOMITaHis 3MOKe JOCSITTH CTPATETIHHOT METH.

JlosutbHI KITi€HTH 320€3MeUy0Th ITi AIPHUEMCTBAaM -BUPOOHNKAM CTAOUTBHI TOX1/T 1 TOJIOKEHHS Ha pUHKY;
PO3IIMPEHHs KoJa JOSUIBHUX TOKYILIB NPU3BOAMTH 10 3pOCTaHHA JOXONY. Aje 30UIbLICHHS YHCIa JIOSIbHUX
CTIOKMBAYIB Ta IX yTpUMaHHS MOTPeOYIOTH BiJl MiATPHEMCTBA-BUPOOHMKA TIPOMHUCIOBHX TOBapiB BKIaACHb Y
B3a€EMHHU 3 ICHYIOYUMH Ta MOTCHI[IHHUMU KIIi€HTAaMH, pO3POOJICHHS Ta BIPOBAIKYBAHHS MPOTPaM JOSUIBHOCTI
nokymuiB. Jluine 3aBAsSKu 3aCTOCYBAHHIO IIEBUX MapKETUHTOBUX IHCTPYMEHTIB BIPOTIAHO 3/11MCHUTH BIUTUB Ha
(hopMyBaHH, TIATPUMAHHS Ta PO3BUTOK JIOSTIBHOCTI KITI€HTIB TPOMHCIIOBUX ITiJIIPUEMCTB.

HocnimxeHHs 0a3yeTbcs Ha NMPaKTUYHOMY 3aCTOCYBAaHHI MapKeTHHTOBHX 1HCTPYMEHTIB BIUIMBY Ha
kiieHTiB y ToBapucTBi 3 0OMekeHOI0 BiAmoBiganbHicTIO «CHcTeMn MoOJepHi3alii ckiaaiBy (B HOJAIBIIOMY
TOB «CMCy»). BupoOGHuYe MTiANMpHEMCTBO, IO iCHY€ Ha PHHKY BHPOOHUKIB 0OJaJHaHHS IUIs aBTOMAaTH3aLlii
BUpOOHUIITBA TOHA] 14 pokiB. 3a 11l poku chopMOBaHI MapKETUHI'OBI TPaIHIIii, 1[0 32CHOBaHI HA CUCTEMATHYHOMY
JOCIiKEeHHSA PUHKY

- KOHKYPEHTIB 32 aCOPTUMEHTHHMH I'PyTIaMH P OLYKIIiT;

- PUHKY MOTEHIIHHUX KITIEHTIB (32 KOPJIOHOM);

- BUMOT PUHKY /10 IHHOBaIiHHUX MPOIYKTIB Ta HAIIPSIMIB;

- KIIi€HTiB (ICHYIOYHX Ta MOTEHI HHHX).

CuctematnaHui 30ip Ta aHai3 JaHUX A€ MOKJIMBICTh BUKOPHUCTOBYBATH MapKeTHHTOBI IHCTPYMEH TH
BIUTHMBY Ha KJIi€HTIB Ta 3aCTOCOBYBATH iX BIATIOBITHO 1O BUMOT pUHKY (puc. 1).

Tpanuniiinnmu Hanpsimamu 1715t TOB « CMCy» cTanu HacTyHI iHCTpyMEHTH:

1) Yuacth y BHCTaBKaX MIKHApOJHHX, Tay3eBHX, «IHI moJiB». KOHBepcCisi BHUCTABOK MPOTATOM
JociipkyBaHoro nepioay (2017-2019 pp.) nokasye cuctematiune 3poctanns. 1o xapakTepHO, 1110 MOBTO P HUH
aHaJII3 Ta MiIpaxyHOK KOHBEPCii BUCTABOK ITOKA3YE, IO KJII€HTH 3aMOBJISIOTh 00J1a/THAHHS HaBITh Yepe3 PiK Micis
BHCTABKH Ta 3aBISIKH BUKOPUCTAHHIO 1HIIUX 1HCTPYMEHTIB MapKETHHTY.

2) [Momynsipu3awis NisIBHOCTI Ta IHHOBALIH Yepe3 3acobu MacoBoi iHpopmarii. Buctynu Ha Tesnie6adeHH1
KepiBHULTBA iANPUEMCTBA, 3 BUCBITJIICHHSAM iHHOBALiHHUX MPOEKTIB sIK HA BUPOOHUIITBI, TaK 1 B IpoAyKii. Takox
Tesie0avyeHHs] BHCBITIFOE 3aX0IH, IO BiIOYBatoThcs y MicTi Ta yaacHUKaMu € TOB « CMCy»: yuacTb y 6JaroniifHux
aKIisgX; CIOHCOPCTBO; Y4acThb Ta IepeMora y KoHKypci «Beio mpanenaBeus poky», ydacTb y MapadoHax Ta
HaniBMapadoHax.

3) Sk onuH i3 HaNpSMIB CHUCTEMH YNIPaBIiHHS NpoAaXamu Ta (OpPMYBaHHS JIOSUIBHOCTI KITi€HTIB
MIPOBOJUTHCST MIPOCYBAHHSA MPOJYKIil Yepe3 1HIMBIAyasbHI 3yCTpidui 3 NMOTEHIIHHUMH KiieHTamu. HaBiTh €
JIOMOBJIEHICTb 13 TOCTIHHUMY KJIIEHTaMH PO BiJIBIAYBaHHS MiATIPUEMCTB KIJII€HTIB 13 HOKYIIISIMH, SIKi MOXXYTh Ha
BJIACHI 04i mo6avyuTH, K npaioe oonaananus TOB « CMCy» Ha BUpOOHHUIITBI.

4) Exckypcii Ha nianpuemctso. [lintpumytoun 3actocyBanns LEAN TexHosoriii Ha BUpOOHUNTBI, SIK
MPUKIIAJ] TIePEeOBUX TEXHOJIOTIH MijJ Yyac eKCKypCild MiANMPUEMCTBO JIJIUTHCS TOCBIIOM Ta JOMOMArae iHIIUM
BHpPOOHMKAM 3aMoyaTKOBYBaTH iX y cebe Ha miampuemctBax. Paszom i3 'O EkonraBa mopidHO MpOBOISATHCS
eKCKypcl JuIst mpeacTaBHUKIB TepuTopianbHUX rpoMaj YKpaiHH 3 Mpe3eHTalli€ero JIiHiHi i3 COPTyBaHHS TBEPIUX

BicHuk XmernbHUYybKo20 HauioHanbHo20 yHigepcumemy 2021, Ne 1 45



EkoHomiuHI Hayku ISSN 2307-5740

moOyTOBHUX BiIXOAIB, PO3AUIHHOTO COPTYBAaHHS CMITTS, «PO3YMHHUH CMITTe€BUIl Oak» (IHHOBAaIiHUIN NPOEKT),
€JIeMEHTIB 0J1aroycTporo — 00J1aJHAHHS, 1110 IPOEKTYETHCSI TA BUITY CKAEThCS IHAMBI Ty b HO i 3aMoBHUKa TOB
«CMC».

I{IPI%]\EII_[EII{IH;III MAPKETIHHI OBI IHTEPHET-

MAPKETITHLY IHCTPYMEHTHU MAPKETIHHI
| BucTaBkn BeD-cailr [«
W 3MI BNM

MeJliliHa peKllaMa |«

| IHIHBiAyaneHI 3yCTpidi

TH3€PHA peKiIiaMa |«

—»  exckypeil

BIPYCHIII MapKeTHHT [+

Email P

Puc. 1. IncTpymMeHTH MapKeTHHTY, 10 3acTocoBYEe TOB «CMC»

[HTepHET MapKETHHT:

1) Landing cTopiaka abo ctanmapTHUiA Be6-caiiT. Ha mignpuemctsiy 2019 porri mpoBeieHO peOpeHIUHT.
HoBwii caliT cyuacHOTO JU3aiiHy Ta HAOBHEHHS, 3 ypaXyBaHHAM MO0 KaHb KIIEHTIB Ta MOOITBHUN J01aTOK JJIs
(hopMyBaHHS JIOSITBHOTO Bi THOIIICHHS SIK IIOTCHITIHHIX TaK pealbHUX KITi€HTIB.

2) SMM. 3anydeHHs yBaru KIIEHTIB uepe3 coLialbHI Mepexi — IikaBa iHpopmallis Mpo Bce M0
BiJIOYBa€THCS Ha M1 IIPUEMCTBI.

3) Meniiina pexinama. CrannapTHi 6aHepy, 1110 PO3MIiILIEH] Ha CaifTi 3 rapHOI0 BIIBiAy BAaHICTIO, B pO3pi3i
pO3BUTKY [HTEpHET AaI0Th BUCOKY CTYIIHB 3aJTy4YeHHS O TCHIIIHHUX KII1€HTIB.

4) TuzepHa pexinama. 30BHIIIHS NPUBAOIMBICTh TU3EPHOI PEKIaMU MHMOBIJIb 3MYIIYE MOTEHIIHHOTO
KiieHTa nepexoauty Ha caiit TOB « CMCy.

5) Bipycuuii mapketunr. Ilpodeciiini Bimeoposinku (KpeaTHBHI, JIeTKi, LiKaBi) MpoO HisSUIBHICT
i JIPUEMCTBA, IHHOBAIIMHI MPOEKTH, 00JaJHAHHS — 3aIIOpyKa BAJIOT0 BipyCHOTO MapKETHHTY, 110 TPUBOIUTD
HOBUX KJII€HTIB.

6) Emails po3cuika. 3acTrocyBaHHA caMe IbOTO iIHCTPYMEHTY J10IIOMarae OTpUMYBaTH 3BOPOTHii 3B'130K 3
JIOSITBHAMH KITIEHTAaMH, Ta 1HQOPMYBATH IMOTSHITIHHIX KIII€HTIB MO0 3aXO0/IiB Ta IHHOBAIIIN SKi BiIOYBAIOTHCS B
nisbHOCTI TOB « CMCy.

IIposenennss ABC anamizy (puc. 2, 3) Hamamo MOXIJIHMBICTE cC(HOpMyBaTH TpoOrpamy CIIBIpami i3
MOCTIHHUMH KITI€EHTAMHU.

AVNHAMIKA 3MIH PEAMIBALIT AWHAMIKA 3MIH PEAI3ALIT JAUHAMIKA 3MIH PEAMI3ALLIT
NPOAYKLUIT TPYNU A NEOAYKUILIPYNN B NMPOAYKLIT TPYMU C
= KINLKICTL KNIEHTIB B cepeaHiii yer W inbIGTEiiextis: | M Cepefiftien = KiNbKICTb kNieHTiB M cepeiHil uek
3259817,5 616433,69
142423,95
116672,67
16801151 275452,45
887108,16 ae072 = 31622,26
i | ;
1z [l 24 16 1s [ 126 [ a3 | 304 246 114
2017 2018 2019 2017 2018 2019 2017 2018 2019

Puc. 2. Iunamika 3min peasizanii npoaykuiisrinno ABC-ananisy

3a pesynbsratamu ABC ananizy 3a 2017-2019 poku BusIBI€HI HOCTiiHI KiieHTH rpynu A, siki € VIP
KJII€EHTAMU 1 Ha SIKMX OPi1€HTYBAJIMCH ITi]] YaC MPUNAHSITTS PillIeHHS 111010 POBEICHHS pEOPEHIUHTY Ta TIIaHY BAHHS
BHUKOPHUCTaHHS MAPKETHHIOBUX IHCTPYMEHTIB BILUTUBY Ha KIIi€HTIB.

Just onrrrMizanii npouecy ynpasmiaas npofaxkamu TOB «CMCy» BukopucTOBY€ aBTOMaTH3a1li10 Oi3HEC -
MporeciB 3a JonoMoro «birpikc24y. Best HeoOxinHa iHbopMallis sika HeoOX iTHA BIIIUTY MAPKETHHTY JIJIsI aHAI3Y
poboTH Bianiny poOOTH 3 KITIEHTAMH Ta IJIAaHYBaHHS POOOTH 3 BIUIMBY Ha KJI€HTa 3HAXOJUTHCS B CKIAJTOBHX
«bitpikc24»: odic, 3apnanns ta npoekt, CRM, koHTaKT-1IeHTp, caiitu [ 12].
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LOMHAMIKA 3MIH KIJIbKOCTI KJIEHTIB OWHAMIKA 3MIH CYMU NOKYMNKKA 3r1AHO
3r14HO ABC AHAIZY ABCAHANIZY

246 40329963 52109080
35468492 35036294

304

_]-E______lze 114 225432307’%;309 26506649
18 N‘H 15067947
16 3604938
2017 2018 2019 2017 2018 2019
—A —B C —A —B C

Puc. 3. lunamika 3mMiH KJII€HTIB Ta 3araJbpHOI cy MH peaJizauii npoaykuiiza 2017-2019 pp.

[Ilomics9yHO Ha MIANPUEMCTBI MPOBOAWTHCS 3aMipW IHIACKCY ICTHHHOI JosuTbHOCTI NPS, nopeuwn
LIOMICSIYHUI TIOKA3HUK TI0 MiMPUEMCTBY KOJTUBA€EThCs B 83 no 96 BiacotkiB. Okpim 3amipy NPS 30upatotbes
BIATYKHM Ta MmoOa)kaHHS BiZHOCHO poOOTH miAnpueMcTBa abo oOiagHaHHS, IIO BHUITyCKaeThCcs. Bimomo, 1o
3aJIy4YeHHS HOBOT'O KJIIEHTA 3aBXK/IH IOPOXKYE, HIXK yTpUMaHH cTaporo. J{js mianpremMcTa -BUpOOHKKA 00JIa JHAHHS
o0unaBa HanpsiMu HeoOXiaHi. CTBOpeHHsS JOoBroctpokoBux BigHocuH i3 VIP wiientamu (Hosa Ilomra, ATH,
Po3eTka) 11e IPOEKTH sIKi MOYKHA CIIPOTHO3YBATH Ta 3aKJIACTH B IUIaH BUPOOHUIITBA. AJle TIOIIYK HOBHX KJIi€HTIB
rpynu B i C, siki micns nepnioi criBmpami MOXYTh B IOAANBIIOMY CTaTH NOCTIHHUMH Kili€eHTaMu rpynu A. B
CKJIaJ[HI YacH CbOTOJIeHHS, 3aTydeHHs HOBUX KiieHTiB it TOB « CMC», 0co0J1BO Ha 3aKOPJOHHUX PUHKAX — II€
MIEPCIIEKTHBA PO3BUTKY IS ITi JIPHEMCTBA.

VY tpaBHi 2019 poky 3aBasiku aHaITI3Y 1HIEKCY ICTUHHOI JIOSUTLHOCTI KiTieHTiB 32 2017-2018 poku Bigain
PpOOOTH KITIEHTIB pa30M i3 BiIJILJIOM MapKETHHTY pO3pOOMIN IPOrpamMy 3alydYeHHsI HOBUX KIII€EHTIB 32 JOTIOMOT OO
TOSABHUX TOKYMIIiB. Lle mpomosuttis 3amkkn y 10% Ha HacTymHE 001aTHAHHAS 332 KOXKHOTO HOBOTO KilieHTa. J{ms
HEBEIUYKHUX (hepPMEpChKHUX MiAMPUEMCTB Ta MPUBATHUX MIANPUEMCTB 3 TIEPEPOOK U MPOAYKIIiT arpOIPOMHUCIOBOCTI
e Oyo Base pimeHHs. [IoTeHIiHHI KITIEHTH Ta TOCTaYaTbHUKH arpONpoIyKiii 6aunmm poO6oTy oOmagHaHHS Ha
BUpOOHUNTBI. Bce obnannanus mae QR koj, 1iist 3BOPOTHOTO 3B’5I3KY 13 caliToM Ta OpeHI0BaHO BIAMOBITHO 10
topriBexsHO1 Mapku TOB « CMCy. Ilepmmii Mics1ib miciist BIpOBapKEHHS IPOrpaMu 3aJTydeHHsI HOBUX KITI€EHTIB 3a
JIOTIOMOTOFO JIOSUTHHHX ITOKYTIIIIB IIPUHECIIA 3pOCTaHHS KUJTBKOCTI HOBHX KITi€HTIB Ha 5%.

BucHOBKH 3 1aHOT0 A0CTiIKeHHS i epcleKTUBHU M0/ IbIINX PO3BiIOK Y 1aHOMY HANIPAMI

B xoxi npoBeneHUX I0CHiIKEHb, BU3HAYEHO BIUIMB Pi3HOMAHITHHX 1HCTPYMEHTIB MapKEeTHUHTY, IO
3acTocoByeThes Ha mignpueMctsi TOB « CMCy. BukopuctaHHs SK TpaAWLi{HAX IHCTPYMEHTIB MApKETUHTY TaK i
[HTepHET MapKeTHHTY HAJAIOTh MiAMPHEMCTBY IMHPOKI MOXKJIHBOCTI A (GOpMYBaHHS JIOSUIBHOCTI peabHHX
KJII€HTIB Ta 3aJTy4EHHIO O TCHII HHUX KITIEHTIB.

[icnst mocmimxkeHHss MyOiikamiii HAyKOBLIB Ta NPAKTHYHOTO PE3yJIBTaTy aHaNi3y MapKeTHHIOBOT
JUSTIBHOCTI MiJIMTPUEMCTBA MOKHA JTiWTH BUCHOBKY, 0 Y TOB «CMC) BUKOpPUCTOBYIOTHCSI HE BCl IHCTPYMEHTH
MapKeTHHT'Y, IIe € BATOMHM HEJ[0JIIKOM, OCKUIBKH BiJIITOBITHO 10 CYy9aCHUX yMOB PO3BUTKY €KOHOMIKH Ha PUHKY
aJlanTyIOThCS HAWOJIBIII JTOSUTBHI JI0 KITIEHTIB MiATIPUEMCTBA. JIOSUTHHICTh CTIOKMBAY B IPOMHCIIOBHX M1 JITPHEMCTB
BH3HAYAETHCS HASIBHOIO KUIBKICTIO KITIEHTIB MiATPUEMCTBA, TPUBAIICTIO Ta YAaCTOTOIO 3B’SI3KiB, MO3UTHBHUM
IMiJ[PKEM Ha PUHKY Ta CTaBJICHHSM JIO MPOJYKINI MiAnpueMcTBa 3 00Ky CIIOKHMBAUiB, 1110 BU3HAYAETHCS HIIIXOM
MIPOBEJCHHS MapKETUHIOBUX JOCIHIJKeHb. I[I03UTHBHOIO CTOPOHOIO JOSIBHOCTI € Te, L0 KOHKYpYyIoui
i JIPUEMCTBA-BUPOOHNKN HE 3MOJKYTh CKOIIIOBATH JIOSUIBHICTH CIIOXKHBAadiB, aJ)ke BOHa (OPMYETHCS OO
KOHKPETHOTO TiANPUEMCTBA YU HOTO MPOJIYKIIIT 1 HEBIIIbHA BT HHOTO.

3a pesynpraTamu ABC-anai3y peaizamii mpoayKilii Ta KUTBKOCTI KJIIEHTIB BiJIITIOBITHO 10 3aMOBJICHB,
MOHa 3pOOUTH BUCHOBOK, 1[0 HEOOX1THO ONTHMI3yBaTH BUKOPHCTAHHS MAapKETUHIOBUX IHCTPYMEHTIB BILIUBY Ha
KJI€HTIB HE TIJIBKU I'PyNu A, Ha Ky TpaJULiIMHO MiJIPUEMCTBO HAIpaBis€ CBOi MapKETHHIOBI 3ycHIUId, a i
MOCHJIMTH 32X 0JIH 00 MiIPHUEMCTB rpyIu B.

CyuacHi BUMOTH PUHKY, EKOHOMIYHA KpH3a Ta MAaHAEMisl CYTTEBO BIIJIMBAIOTH HA CUCTEMY YIPaBIiHHA
IpoAakaMH Ha BUPOOHMYOMY MiJNPUEMCTBI. AJie B 3B’S3Ky 3 THM, L0 yNPaBIiHHA NPOJAXKaMHU L€ He TiIIbKH
CKJIaloBa YCHIXy MiJIPUEMCTBA, a 1 TICHUHA 3B'A30K MiX BHUpOOHHKOM Ta croxxuadeM aisg TOB «CMCy»
MapKETHHTOBI IHCTPYMEHTH BILIMBY Ha KIII€HTIB 11 30€peXeHHs CcTa0lIbHOCTI Ta OTPUMaHHS IPUOYTKY B YMOBax
KOPCTKO1 KOHKypeHIii. HeoOxigHO 3po0uTH Harosoc, o MapKeTHHIOBl IHCTpYMEHTH BILTHBY Ha KiieHTiB TOB
«CMC» BHUMaraioTh NEPEOCMHUCIICHHA y BHOOpi MOAATKOBHUX IHCTPYMEHTIB, SKi HEOOXiJHO HampaBUTH Ha
(hopMyBaHHsS HOBUX HANPSIMIB YIIPABIHHS TPOAKAMHU.
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