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TlosovacuTabea sifiea & Vpaiki COpEHEIA THGOKI Tpas-
‘CHOPMAIIT B YCiX CepaX eKOHOMIKH, BKTIORAIOTH TOTe LA Gistiec
[1]. Oxpise Giserasmrx pyfiEyBass Ta TOTICTHTHX BHKTHKIE, BOHA
CTBOHTA Ge3MperleTeRTHE NCHXOTOTISHE HABAHTAKEHER Ge3IO-
CepeTHRo HA MepcoRaT roTeTSEEX mimpHEMCTS. TIcHROSMOMiEE
BHCHAKEHEX, TOCTIiHA 3Arp0%a KHTTIO, POGOTA 3 IOCTPAKIATING
KaTeropimy HaceTerE (BeTepamas, BIIO. ocobas 3 ITTCP) mpe-
3BOTATH 710 MpOQeCifiHOro BHTODAME, IHEAEHHA IpOIYKTHEHOC-
i Ta niTBEImeRHA REHROCTI KaTpis. ToMY, METOTH HCHXOTOTITHOY
"MiTTPEMKS MEPCOHATY. AK ARTHKDIIOBMI (ECTPYMEKT YIPABTIHER.
€ OCORTHEO AKTYATHHIME 1% CEOTOTEREA

JIoCTLTAe R YKpAIECHITS EAYKOBIIE CBUTTATS, IO CTpeC BT
HYE A Ha TICHXOCMOMHAENH CTAR KOAHO! THOTIEH, 3 HARTOMMpEsi-
I\ TIDOREAMS CTAT BTOMA, HAIPY KEFE, ADATIBTHBICTS, O0EPER-
BiCTh Ta rEis. JIT3 OPANIBEAKIS TOTETSHOTO Gi3HeCy, AKi MOTCEHO
BSAEMOTIOTE 3 TOCTAME, Ile CTBOPIOE OB BHICTHK — HEOGXiZ-
HCTh KOHTPOTIOBATH E1ACKHH MOIAEIE CTaH, OTHOTACKO 3a0e3Me-
YKo AKiCHe OOCTYTORyBARES.
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Jocaia po6oTH ToTeTE Y 30HAX KOQTY TPOCMORCTPYBIB
KpHTHEY BaATHBICTS TICHXOIOTTEO! MTIPHNKH TepCoHATY. 3a C10-
Bans Apresa TIpHKOTSKa, TeRepaTHOTO MeHeTEepa nterContinental
Kyiv, yTaB s Nepcoanon  NepITi THA BifHH BIMATATO TRy
Koro nizmsony. CrispoSiTEKs HOTpeGyBaTH poeCifHor ICHxa1o-
‘TI9HOT MITPHMKH. 3 KOMYHIKAIIi% 111 JaC KDH3H Mata GyTH perymap-
010 Ta Ipo30poro. ¥ TLT3€MHoMY HApKIATY FOTETio, OBTALITOREONY
X YKPATTR, 670 Oprasi20Ba0 PETyIApE cecii 3 neamxonoron [2]

Cyacai 20cTRERES Y cepi TOTETSRO! HIYCTPil BRORAT To-
EATTR peabiniTanii®a rocTmECTS (rehabilitation hospitality) —
KORUCTRA, Mo NepeAOTIac IHTETpALiio. PeAGITAIIRRIX. CepBicia
¥ AisTsRicTs aKTazis rocTHEEOCT! [3]

'BXa3asa KORIIEMIiA Ga3yTBH Ha HeOGUIHOCTI BLTHORTEREA ToT-
CHEOTO HOTERIITY B YMOBAX CTATOTD POSBHTRY ZePAQBH Ta Hepel-
61a¢ CTROpERHA 6¢36ap €PROND Ta {RKTIOIMEROTD CEPEAORAIIA, TIO
36esTeTye MUTBIERRS OCTYIHOCT! IOCTYT J1X 0CIG 3 0COGTHBH-
M IOTpEGaMS Ta I CONTSEY iETerpanio [3]. ¥ KoRTeKCTi ympas-
EER TepCoAToN (PeaGITITALIAHA TOCTHEICTS) OJATAE CTRO-
[DEEEX TaKIX YMOB Ipali, 3K CISHOTS I0EPEAEHEID MERTATSEOTO
310poR’% NpABAEKS, OCUCTYIOTh it J0CTYN 0 NEAXQTOTITRON
‘DETPHMIGH T2 MOATBICT BiHORTCRRA TiCTA CTPECORIX CHTYAi.

[0 BArOMID GCIEKTiB ICHSOTOTI<HOT MTPHMEI TEPORATY Bil-
OCHTSC3 320€TIESeSIER GeATETHILY YMOB IPAI 33 TXIX IPANIBENK
TIPAITOIOTS 32 KOMOPTRIN TPAGIKO, Y CUPAFTTIBI YMOBIX MIxpo-
KINATY, 32 BLACYTROCTI ATPONOTCHEO REOEUIENE, 13 20CPEACHRR
MEHTATSEOrO 370p0B'%. ¥ BOCHEIH TaC Ife 03HaTAE HEOGKUTRICTS 06-
TAINTYRAREA GE3IICTHIIX YKPHTTIR, 336CMEICRRA Z0CTY 20 THCTO!
BOTH, eeKTpOCHEprii Ta 3€0B1E iricHE.

O 3 eERTHBHI (HCTPYMERTIB HEMATEpIATHHOY MOTHBAIIT
Ta ICHXOOF{THo IATPWMKA B YMOBIX BOCHEOFO CTAY € 3Ty ICHEI
TIPAIIBEEX(B 20 CONIATEHO IHTYIX IPOEKTiB. JIOHONOTa BIACKOMY
‘EapOTy, EATARER IOJHTHEED €O, CTEOPEHE Ta INIIPIMIA AYXY
BCUIRMEOCTI CIpIOTS WMIHCKAIO BLTOCHE Y KOTIEKTHB, HOCHIR-
Ho CONATARIEX 28’ T2KiB Ta QOPMYRARHO BIXTYTS HOTPEOH T IpH-
ersocri 10 axBoi cpas [4]

Jo BARTHBEX HATpRMI TCHXOTOTITHO] MATPRMKN HATCAITS
PerYTApEI {RABIAYATLE Ta TPyTIOBi KORCYTSTLSi 3 ICHXOTONON,
CTBOpEHEA KIMAT MICHXOTOTITHOTO POBAMTAACHER 3 MOATIBIC:
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THO KOPOTKOIACHOTO BUIOTIEKY: xepiBsKiB cepeTmBoi

FKS 0CHOBAM ICHXOTOTITHO! TEIIOi AOTIONOTH ATH CBOETACHOTO
'BHFMICHIA 03HAK BHTOPAHEA Y NLVICFTHX; OPFai3aniio TapFTax Ti-
Riff NCHXOTOTISHOY T{TTPHAICH; BIpOBATKCHEA KOPTIOATHBEIX PO~
rpau EAP (Employee Assistance Program). axi 3abesnedyiors kom-
pineaTiizmi ocTyn A0 mpodeciiisoi NeIoTori o ZonoMor [2].

‘OcoGmmo yBar ToTpebye poGoTa 3 HepeoRanoM, s Geamoce-
"PEHEO B3AEMOTE 3 IOCTPARIATIOA KATETOpIsMH rocTedi. JI1% aKic-
HOTO 06Ty rOBY BAHE Liei KATeTOpil IePCORAT IOTPeGyE CIeliaTs 0l
MATOTORKS, 2 CaMe: TPeRIATiE 3 KOMYEIKAI 3 0CO0AMI 3 IHBATLTE-
TR0, OCHOB MCHXOTOTITHOY TTPHMKH, HABHIOK POGOTH 3 TPABMOR0.
‘TaKa IATOTORKA THITYE PHJHK ETOPHERO TPAEMATITAIIY IEPCORATY.

'EXOOMIfTEa ZOUISHICTS BIPOBATKEHER IPOTPAM IICHXOTOTITHOT
TPIMKGE TiTREPIAYETC JHILKEHE WIHEHOCT] KapiE, IieH-
IMeHESM TKIPHTHI Sepe BTODIEEY, NiTSHIIEHEDM ODOTYKTHE-
'HOCT T2 SKOCT] 0GCTyTOBYBAHE. 0 BIVTHEAE H2 3A10BQIERICTS T0C-
‘e Ta noBTopEi Gporopass [5: 6]

‘TaKem1 oM, NCHXOTOTTHA NIATPHMKA IEPCORATY TOTETHHOTD
MAMPHEMCTSA € ZiEBHM AETHKDHIOBN METOTON YIPABTIEE B YMO-
Bax piffEH. OCHOBHIDMI {HCTPYMEHT2MH ICHXOTOTIHHOY MTPHMK €
363 eTeHER GeIMETHIEX YMOB IpaLi (YKPHTTS. AOCTYT A0 608X
‘OTPES): OpraRi3anix PETYAPHIL KOHCYILTaNi 3 ICAXOTORON CTBO-
‘DEHES KMEAT HCHXQTOTISHOTO OIBAHTARCHES, JATySeHER NEpCo-
ATy 20 CONiaThHO KaTYII IPOEKTIE: CHEIiATEHa TLTOTOBKA AT
'POGOTH 3 TIOCTPAKIATINE KATErOpismM rOCTel: BIDOBATKERES Kop-
‘noparzsex. mporpas EAP. TIepCrexTHER NOTATHINEX AOCTITACED
CTpm0BaR Ka PO3POGKY MOTETi OIIEKH eQeKTHEROCT] IpOrpay IcH-
‘SOTOTITHOY TUTTPHMKH IECORATY TOTETHE ITIPHEMCTS Ta ATl
Taziio MKEIpOTHOTO ZoCBLAY (20Kpena, Zocaiay Lapaimo, CLLLA,
Kpait €C) 20 YXPaTHCERILX peaiii.
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NIABMLUEHHS EGEKTUBHOCTI POEOTU
PECTOPAHHOIO MEPCOHAY 3ACOBAMM
MOTMBALIII TA HABYAHHS! HA IPUKTIAZLI SAKTTAZIB
MEPEXI MCDONALD'S UKRAINE ¥ M. KUiB
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'V CIACHEK YMOBAX POSBHTEY PECTOPAHHOO GisHecy edexrhs-
HICTS POGOTH MIEPCORATY € OTHIDM i3 KTKOBHX THEHFKIS KOHKYPeE-
TOCHPOMORHOCT: 3AKTATY, CTAGTHHOCTI SKOCTI OGCTYTORYEAHER Ta
DOpMYEAHES HOJHTHEOTO CHOAHEROTO Z0CE(AY. JIT% MpHEMCTE
MBEIKOTO OGCTYTOBYEAHEA JHATERHA TIICHKOTO THHEHKA IOCTIO-
€TECE BHCOKDIO {HTEHCHERICTIO MPAIi, HEOGKITHICTIO TOTPHMARER
KOPIODATHEEIEX. CTaRITApTis, IIBHTKOIO ATAITTAIEN HOBEX MPaLis-
KIS i IOCTIIHOR B3ENOTiEI0 3 TOCTAME. Cave TOMY MHTARES Mo~
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