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BCTYN

Ha cyyacHomy eTami €KOHOMIYHOTO PO3BUTKY MapKETHHIOBI
MIIXOAH J0 YIPABIIHHS IMiJIPUEMCTBAMY CTAIOTh BCE OLIBII MOIIH-
pennmu. [locuneHHss KOHKYpEeHIli HA PUHKY PECTOPAaHHUX ITOCIYT,
HACJIIJIKK €KOHOMIYHOI KPH3H, IO 3YMOBJIIOIOTH 3HIDKCHHS PIBHA
MOMUTY, CIIOHYKAlOTh MiANPHUEMCTBA PECTOPAHHOTO TOCHOJApCTBA
3MIACHIOBATH CHCTEMHI 3aXO[H, 00 YyTPUMYBATH CIIOXHBAaiB ITOC-
JYT 1 32JIy9aTH HOBHX KIIIE€HTIB 32 paXyHOK MOBHIIIOTO 3aI0BOJICHHS
ix motpe6. Ilepen 3a3HaueHUMH MiANPHUEMCTBAMHU IIOCTa€ HEOO-
XiIHICTh aKTHBI3yBaTH MapKETWHTOBI 3yCHJUIA, aAeKBaTHI CKIIaj-
HOCTiI Ta MIHIMBOCTI MOCHYT y miid cdepi. 3 ormsimy Ha I, Bax-
JINBOTO 3HAYCHHS HA0yBa€ MapKETHHIOBE YIPABIiHHS CIIOXKHBAYaMHU
pECTOpaHHUX MOCIYT.

3HauHUII BHECOK y pPO3POOKY TEOPETUKO-METOMOJIOTIYHUX Ta
MPUKJIAIHUX ACIIEKTIB MAapKETUHTOBOTO YIIPABIIHHS CIOKHBAYaMH
snidicHwM K BiTum3HsHI HaykoBii — O. [1. bamineka, 0. A. Jlaii-
HOBChKHH, O. B. 303ymb0B, O. I1. Kapen, B. B. Pensko, O. K. Hlada-
JOK, Tak 1 3apyOikai mocmigauku — [ B. Ampommna, P. []. bre-
kyemw, C.bBpayn, b.Tantep, P.Tommemit, [Ix. @. Enmken,
O. B. XKenezuos, @. Kotmep, K. K. Jlamben, II. Y. Miniapg,
M. P. Conomon, /. Cratt, A. ®epuaxawm, ['. okcon Ta iH.

[MutaHHsAM pO3BUTKY Teopii i NMPAKTHKH MAapKETHUHTY MOCTYT
PECTOPAaHHOTO  TOCIOJAPCTBA MPHUCBSYEHI HAYKOBI  PO3POOKH
A. O. AserucoBoi, T.II. AM6poseBuy, B. A. Aaronosoi, O. B. bo-
pucosoi, H. Il. Bopo6iioBoi, B. B. bxescbkoro, B. 1. Kapcekina,
T. €. JlurBunenko, A. A. Masapaki, H. B. Muxaiinosoi, B. A. [1ag-
noBoi, [I'.T.IstHunekoi, H. O.I’stHunekoi, O. B.Cymko Ta
IHIIMX JTOCITi THHKIB.

VY nepiomy po3aiii MoHorpadii po3riisaaloThCss HAYKOBI OCHOBH
YIPaBJIiHHS OBEIIHKOIO CroKKBaviB. YacTHHA PO3/iny npuUcBsIYeHa
BU3HAUYCHHIO CIeNU(pIYHNX OCOOIMBOCTEH MMOCIYyT MiANPUEMCTB
PECTOPAaHHOTO TOCIOJIAPCTBA Ta METOJAMYHHMX 3acaJl BHU3HAYCHHSI
notped 1 MOTHBIB CIIOKMBAYiB PECTOPAHHUX TOCIIYT.

VY npyroMy po3aisi 03HaYeHO TEHJEHILIi PO3BUTKY PHHKY MOCITYT
MiIIPUEMCTB PECTOPAHHOTO TOCHOJApCTBA, MPOAHATI30BAHO CTaB-



JIeHHA (PaKTHIHUX Ta MOTCHIIIMHUX CIIOKUBAYIB JO PECTOPAHHHUX
mociyr. Y mbOMY K PO3AUTI BUCBITIICHO PE3yNbTaTH IPOBENECHOTO
JOCTIDKEHHS TIOBEIIIHKUA CIIOKUBAYiB IOCIYT ITIIMPUEMCTB PECTO-
PaHHOTO TOCMOJApCTBA Ta IX CErMEHTYBAHHS, IO BKIIIOYAaE (Hopmy-
BaHHS OPTPETIB CIOXKHUBAUiB PECTOPAHHUX MOCIYT.

Tpetili po3ain TMPHUCBSIUEHUH YIOCKOHAJIEHHIO MapKETHHTOBOTO
YIpaBiiHHS ~CIIOXKWBAa4aMH TIOCIYT MiANPHEMCTB PECTOPAHHOTO
rocrogapcTBa. BUCBITICEHO MiAXia MO0 CHCTEMH MapKETHHTOBOTO
VIpaBIiHHS CIOKHBaYaMH TIOCIYT MIJANPHUEMCTB PECTOPAHHOTO
rOCHOAapCTBa, OCHOB CTPATETivyHOTO YIPABIIHHA ITiIPUEMCTBAMHU
PECTOpaHHOTO TOCHOAAapPCTBA Ta (OPMYBAHHS MATPHI MPUBAOIH-
BOCTI CIIO’KHBa4iB PECTOPAHHUX TIOCITYT.

Po3paxoBaHo Ha HayKOBIiB, KEPIBHUKIB 1 QaxiBIiB MiANIPHEMCTB
PECTOPAHHOTO rOCIIOAAPCTBA, BUKJIAAAYiB, aCMiPaHTIB, CTYICHTIB.



PO3AI/ 1. TEOPETUKO-METOAOJIOINYHI 3ACAAN
YNPABJIIHHA NOBEAIHKOIO CMMOXXUBAYIB

1.1. HaykoBi OCHOBM ynpaBJliHHS
noBefiHKOI0 CNOo)XUBauviB

B ymoBax po3BUTKY Ta 3arocTpeHHs KOHKYpPEHIIi Iepes MianpH-
€MCTBaMHU PECTOPAHHOTO TOCIIOIapCTBA BUHUKAE HEOOX1THICTh aKTH-
Bi3yBaTH MapKETHHTOBY JiSUTbHICTH, 30KpEMa, BIIOCKOHAJIUTH MapKe-
THUHTOBE YIPABIIiHHS CIIOKMBaYaMH PECTOPAHHHUX TOCIyr. Mapke-
TUHTOBHM MiAXiJ 7O YHPaBNiHHS CIOKMBauyaMH O3HAYa€, Ha Hall
MOTJISIL, 11O, JIMIIE JOCITIIUBIIM CII0KHBAYiB, IXHIO MOBEIIHKY, MOX-
JIMBO MAaKCHMAJIbHO 33/I0BOJIBHUTH TIOTPEOH CIOKHMBAYiB, OOTPYHTY-
BaTH PEKOMEHMAIlli JJIs BHIIJICHHX CETMCHTIB CIIOKHUBaYiB PUHKY
MOCIYT PECTOPAHHOT'O TOCIOAAPCTBA, PO3POOUTH MOJENI MOBEAIHKU
CMOXHMBaYiB IILOTO PHUHKY, CPOPMYBaTH MapKETHHIOBI cTpaTerii
YIpaBIiHHS CHOXHMBaYaM{ TIOCIYT PECTOPAHHOTO TOCIOAAPCTBA.
AJKe CIoXHMBay € TOJIOBHOI (iryporo, sika BIUIMBAaE Ha €()EKTHUB-
HICTh JiSUTHHOCTI MiANPHUEMCTBA B PUHKOBHX YMOBAaX.

VYrpaBmiHHS SIK «IpoOLEC MJIaHYBaHHS, OpraHi3aiii i KOHTPOJIIO,
HEOOXITHUH [T TOTO, 100 CPOPMYJIIOBATH 1 JOCATTH IfiJiel opraHi-
3amii» BBaxaroTh M. X. Meckon, M. Anbbepr, @. Xenoypu [92].
[Ipo ympaBmiHHS SK TNPO «OCOOJUBUH BHJ JiSUIBHOCTI, SKHI
MEPETBOPIOE HEOPTaHi30BaHWK HATOBI B €(EKTUBHY ILIECTIPSMO-
BaHy i IPOJYKTHBHY rpyiy» roBoputs I1. Ipykep [92].

Ha naymky C. B. CKHOIHCBKOTO, «yNpaBiliHHs, KEpyBaHHS — 1€
00’€EKTUBHHIA MPOLIEC YIOPSJIKYBAHHS CHCTEMHU, 3a0e3nedeHHs ii
IUTICHOCTI, MATPUMAHHS 3aJaHOT0 PEXHMY ISUTBHOCTI 1 JIOCST-
HEHHS METH OUIIXOM OOMiHy iH(pOpMaIli€l0 MK KEepiBHOIO Ta
KEPOBAHOIO IiICUCTEMaMH KaHAJIaMH npsAMoro 1 3BOPOTHOTO 3B’S3-
Ky» [132]. VnpaBniHHs K «IiiecpsMOBaHHI BIUTUB Cy0’€KTa Ha
00’€KT ymHpaBIiHHSA 3a JONMOMOTOK) IIEBHOI CHCTEMH METOIIB i
TEXHIYHUX 3ac00iB 3 BHKOPHUCTaHHSM OCOOJHMBOI TEXHOJOTI A
JOCSITHEHHsI mocTaBieHoi metu» posrisgaots JI. I Hewarok Ta
H. O. Heuaroxk [97].

MapkeTHHrose praBJ‘IiHHH Ha nymky @. Kotnepa, — ne «anainis,
IUTaHyBaHHs, peaji3amisi i KOHTPOJb 3a BHKOHAHHSAM IIpOrpam,
HANPABIICHUX HA CTBOPEHHS, no0yI0BY, Hl):[TpI/IMKy 1 PO3IMIMPEHHS
BUT1THUX B32€MOBITHOCHUH 3 TMOKYIISIMH LIJBOBOTO PUHKY JJIs



IOOCSATHEHHs Iimeit opramizarii» [63; 65]. AMepHKaHChKa MapKETHH-
roBa NIKOJA JIA€ TaKe BU3HAYCHHS MOHATTS «MapKETUHTOBE YIpaB-
JiHHSA (MEHEDKMEHT)»: «II€é MHCTCITBO 1 Hayka BHOOPY MiTbOBHX
pUHKIB, 30epeXeHHS W 3aJydeHHS HOBHUX CIIOKHMBAYiB IIISIXOM
CTBOPEHHSI, TOCTAYaHHS Ta 3MIHCHEHHS KOMYHIKAI JUId 3HAUYIIIX
IUIA HHX HiHHOCTEM» [83].

Mapkerunrose ynpasiinas (mMenemkment) C. M. DursimeHko
pO3TISAAE SIK «IIiiectpsiMoBaHe (pOopMyBaHHS W KOOPIWHAIIO CHC-
TeMH 3aX0iB (ipMH, TTOB’SI3aHUX 3 PUHKOBOIO JISUIHHICTIO HA PiBHI
BIIaCHE MIANPHEMCTBA, a TaKOX HA PiBHI PHHKY i CyCIHIJIBCTBA B
ITOMY, 5IKi 0a3yI0ThCs Ha MPHUHIMIAX MapkeTHHTY» [83]. Ha mymky
O. I1. lypoBuya, «MapKeTHHTOBE YIIPABIIHHS — IPOIIEC, IKUHA BKITIO-
Yae TUIAHYBaHHS, TIEPETBOPCHHS B KUTTSI MAPKETHHTOBHX 3aXOJiB i
KOHTPOJIb 3 1X mpoBeneHHs MY [43].

OpHNUM 13 HampsAMiB MapKETHHTOBOTO YIPABIIHHSI € MapKETHH-
TOBE YIPAaBIiHHSA CIOXHBA4aMHU TIOCIYT, SKE MAa€ JOMOMOTITH
MIiZANMPHEMCTBAM PECTOPAHHOTO TOCMOAAPCTBA YTPHUMATH ICHYIOUHX
KIIIEHTIB, 3QJlyYUTH HOBUX, MiATPHUMYBATH JIOSUTBHICTH CIIOKHBaYiB
MPOTSTOM TPHUBAJIOTO Yacy, JOCSTTH BUCOKUX MPHOYTKIB i cTa0iNb-
HOTO KOHKYpPEHTOCIIPOMOKHOTO CTAaHOBHIIA 3aKJIaay Ha PUHKY
PECTOPAHHUX IOCIIYT SIK ChOTOJIHI, TaK 1 B MEePCHEKTHBI. MapKeTHH-
TOBE YIPaBIiHHS CIIOKUBaYaMH, Ha HAIy JYMKY, — MPOLEC BIUIUBY
Ha CIIOKMBaYiB 3 METOK BHUKJIMKATH IIEBHY IIOBEIIHKY 3a JOIO-
MOTOI0 MapKETHHIOBOT'O 1HCTPYMEHTApIl0 3a/Isl JOCSTHEHHS IijeH
MiANPHEMCTBA.

3 ornaay Ha 3a3HauceHe, MEpIIOYEproBOrO 3HAYCHHS HaOyBae
yIpaBJIiHHS MOBEIHKOI CIIOKHUBAYiB, 110, HA HAIIYy JyMKY, BKJIIO-
Yae CyKYIHICTh Jilf, YHAcHiIOK SKWX BiIOYBAlOThCS TakKi 3MIHH B
MOBE/IiHIII CITOXKMBAYIB, 110 MPU3BOAATH /10 0a)KaHOT KYIIBJII TOTO YU
iHIIOTO TOBapy (MOCIYTH).

BuBuUeHHIO MOBEIIHKKM CIIOKMBAYiB MPUCBSYCHI Mpall OaraTbox
yueHnx. Y Tabn. 1.1 HaBemeHi BU3HAYCHHS TOHATTS «IOBEIIHKA
CHOXKUBaYiB» pi3HUX HaykoBuiB. Hampuknan, k. Enmxen, P. bie-
kyemt, I1. Mimiapa [193], 1. B. Anbomuna [4] posrismaioTs moBe-
JIHKY CHOXHBAYiB SIK JiSUTBHICTB; y CBOEMY BH3HAY€HHI BOHH KOH-
LEHTPYIOTh YBary Ha Mpolecax KyIiBii, CIOKHUBaHHS Ta PO3IO-
PADKEHHS MPOAYKTaMHU Ta MOCIYyTaMUy; 3BEpTAlOTh yBary Ha Te, II0
UM TIpoIiecaM NePeAyIOTh 1 CIIYIOTh 32 HUMH IIe i iHII .



Tabmmus 1.1 — TiaymadyeHHs1 TepMiHA «IOBeliHKA CIIOKABAYIBY»

BusHayeHHs ABTOpHU, JIZKEpeJ10
[ToBeniHka croXxuBaviB — L€ AisUTbHICTB, Oe3nocepennro | 1. B. Anpomuna [4]
3alydeHa B 3HAXOJ/KEHHS, CIOXKUBAHHA 1 1030aBICHHS
BiI TIPOJYKTIB, IOCIYT, ileH, BKIIOYAIOYH IIPOIECH
NPUHHATTS pillleHb, IO HEepeayloTh IIH iSIBHOCTI i
CIIAYIOTH 32 HEIO

IloBeniHka CrOXKUBa4iB — MAiSUIbHICTH, HalpaBieHa 0e3- Jx. Enmxen,
MOCEpeIHFO Ha OJACp)KaHHSA, CIOKUBAHHSA 1 PO3MOpS- P. baexyenn,
JDKEHHSI TTPOJTYKTaMH 1 OCIYTaMH, BKIFOYAOUH IIPOIECH I1. Miniapx [193]
HNPUHHATTS PillieHb, 0 HepeayIoTh UM JisM 1 CIITyIOTh

332 HUMH

IMoBeninka crioxuBaya — e 0coOaMBUi BU comianbioi| B. B. Pexpko [125]
MOBEIIHKH, SIKa Ma€ CBOi CHenuQiuHi ICUXOJIOTIUHI Ta
COIIAJIbHO-TICMXOJIOTI4YHI MEXaHi3MH PeryJIsiii
TloBeninka cokuBada — 1€ Hayka Ipo npouecH, mo Big-| M. P. Comomon [136]
OyBalOTHCS, KOJIM OKpeMi iHAWBIIYyMH 4Y¥ TPy BUOU-
paloTh 1 KyNyIOTh TOBapH, IOCIYTH, igei 4d HepexH-
BaHHS, KOPUCTYIOTHCSI HUMH 1 I030yBalOThCs BiJ HUX i3
METOIO 3aJI0BOJICHHS CBOiX OTped i OakaHb

TloBeminka cno)kuBadya — II¢ KOTHITHBHA, €MOIIHA 1 B. JI. Yinki [155]
(i3UUHa aKTHBHICTB, IO MPOSIBISIETHCS JIOABMH i Yac
BHOOpPY, OIUIATH, BUKOPHUCTAHHS TOBAapiB 1 MOCIYT i
NpUNUHEHHs 11 y pa3i 3aJ0BOJICHHI HYXH i OakaHb
monei

TloBeninka crmoxuBadiB — me Iii JIOAWHH T BIDTHBOM BrnacHa po3poOka
CepeloBHINA, IHAWBIAYaNbHHX 1 TICHXOJIOTIYHUX Bif-
MIHHOCTE#l y Tpolieci yCBiIOMIIEHHSI MOTpedH, MOIIYKY
iHpopMarii, BUOOpy, NpUIOaHHs, BUKOPUCTAHHS TOBApIiB
a00 MOCIYT 1 M030aBJICHHS BiJl HUX

Jlzkepesio: y3araibHEHO aBTOpaMH.

Sx BBakae M. P. Conmomon [136], moBemiHKa CHOXHMBa4iB €
nporecoM BHOOpPY, KyIIiBIIi IIEBHOTO TOBapy, WOTO CHOXXHMBAHHS Ta
1o30aBJIeHHS BiJl HBOTO 3 METOIO 33JI0BOJICHHS TOTped 1 OakaHb.

[loBemiHKy criokvMBaya sIK OJTUH 13 BUJIB COIIAJLHOI MTOBEIIHKH,
SKa Ma€ IEBHI «IICHUXOJIOTIYHI Ta COLIaIbHO-IICUXOJIOTIYHI MEXaHi3-
Mu perymuiiy posrisgae B. B. Penpko [125]. B.JI. Vinki [155],
BU3HAYAIOYH TOBEIHKY CIIOKUBAUiB, AiSTIbHICTh TPAKTYE SIK KOTHi-
THUBHY, €MOIIiiHY Ta (i3U4Hy aKTUBHICTb il Yac BUOOPY, KYMIBIIi Ta
BUKOPHUCTAHHS TOBapiB.

[ToBeniHKa CHOYKUBAYiB, HA HAIIy IYMKY, — 1€ il JIOAWHH I
BIIMBOM CEPEMIOBUINA, IHAMBIAyaJIbHUX 1 IICHXOJOTIYHHMX Bif-
MIHHOCTEW y TpoIleci YCBIIOMIIEHHS MOTpeOH, TOUIYKY iH(popMallii,



BUOOPY, NpUAGAHHS, BUKOPUCTAaHHs TOBapiB abo mociyr i 1mo3das-
JNIEHHs Bil HUX. Y LbOMY BHM3HAYCHHI, Ha BIAMIHY Bil iCHYI0OYMX
TiIXO/iB, BPaXOBAHO BILIHB Ha CIOKMBAYA PISHOMAHITHUX (aKTOpiB
1 JeTani3oBaHO il JIOAMHU MiA 4Yac NPUHAHATTSA pIlIEHHS NPO
KYMIBITIO.

[ToBenmiHKa CIOKHMBAUiB Yy CAMOCTIHHY 00JIaCTh 3HAHb BUALIMIACS
B 60-Ti pokn XX ctopiuus B CIIIA. PogonaganpankoM ii € Jkeimc
E. Enmken, mo 3aifHABCS BHBUEHHSIM CIIOXKHBAdiB Ha MOYATKY
60-x pp. i B 1968 p. y cmiBaBTOopcTBi 3 Pomkepom JI. Brekyemmom i
[Tomem Y. MiHiapoM BUIYCTHB MEPIINH y CBITI MIAPYYHHUK 3 Ii€i
muctuinTing. Ha VYkpaiHi MOBEMIHKOIW CIIOXKHBAYiB 3alliKaBUIHCS
nuwe B cepeaunni 90-x pp. munyioro cropivus [4; 50; 155; 193].

oBexiHka CroXUBaYiB € OJHUM 3 HANPSMIB MApKETHHIY, LIO €
CKOHOMIYHOI HAYKO0. AJKE BCS MApKETHHIOBA JISUIBHICTH CIIpSI-
MOBaHA HA BHBYCHHS 1 3a/[0BOICHHA NoTped KiienTis. Ha croxu-
Ba4iB HALUICHI NPUAOMA KOMYHIKAUid, Bifl CIOMBAYIB 3aJEKUTH
nonut i 30yT TOBapiB, TOBapH PO3POOIAIOTHCS, LIHM BCTAHOBIIIO-
IOThCS 3 YpaxyBaHHSM 3allUTIB CIIOKUBAYiB, MAapKETHHIOBI JIOCIHi-
JDKEHHS TIPOBOZSATHCSI 3 METOI0 OUIBII IMOBHOTO 3a/I0BOJICHHS CIIO-
KUBadiB. MapKeTHHT TaKOXX JOTIOMara€ IMpOaHaNi3yBaTH CTYIIiHb
3aJI0BOJICHOCTI KJII€HTA MC/Isi IPUAGAHHS TOBAPY 4K nociyru. Exo-
HOMIKa CIIpHs€ NMPAKTHYHIA peanisalii MapKeTHHIOBUX i, OCKi/Ib-
KM TICyMKOM JIiSUTBHOCTI MiJIPUEMCTB TMOBHHHO CTATH OJICPKAHHS
mpubyTky [4; 50; 136; 155; 181; 193].

HaBuanbna aucimminina «[loBemiHKa CHOXHBAYiB» IPYHTYETHCS
TaKOXX Ha TaKMX JUCHUIUIIHAX, K MEHEIKMEHT, ICHXOJIOTIS Ta iH.
(tabm. 1.2).

Tadoauus 1.2 — Bniime HaBYAAbHUX JTUCHUILIIH HA JUCHUILIIHY
«IloBeainka cno:xuBaviB»

Hanam,.Ha 3B’30K TUCHHUILIIH Hxepeno
JAMCHHILTiHA
MeHemKMeHT VhpasniHHsS mporecamu CTBOpeHHs motpe0, |[4; 50; 136;
3aBOIOBAHHS M yTPUMaHHS CIIOKHBaya 181; 193]
Ilcuxooris Hanmae MOXIHBICTH 3po3yMiTu criokuBadiB sik | [4; 33; 50;

IHIUBI/IB, TOOTO 3pO3yMITH MexaHi3mu crpuii- | 136; 155;
HSITTSI, EMOILIIH, ITaM’sITi, 0COOMCTOCTI, MOTHBa- | 181; 182;
LifHMX TPOIECIB 1 MpoleciB HaBYaHHs, cras-|193]
JICHHsI CIIO)KMBAYa JI0 MOKYIKH
Comuiomoris Joromarae y BHBUeHHI Takux (axropis, 1o |[4; 50; 136;
BIUIMBAlOTh Ha MOBEIHKY CIOXHBadviB, sk |155; 181,
rpyIa, comiaJbHUI KiIac, craryc, cim’s, qomo- | 182; 193]
rOCIIOIaPCTRO




Ilpoooeac. mabn. 1.2

HaBuyanbna

, .
[ 3B’s130K QMCHHILTIH Jxepeno
Maremaruka, Jlo3BoJisie 3iMCHIOBATH OIIHKY, aHami3 mose- | [4; 50; 136;
CTaTUCTHKA IIHKK CHOXKMBAdYiB, MPOTHO3YBaTH MOIUT, po3-|155; 181;
pOoOJIATH MOJIEITi TOBEIIHKY CII0)KHUBAYiB 193]
TlomiToorist 3aiiMaeThCsl JIOCHIDKEHHSIM OBeAiHKY 1outi- | [4; 136; 193]

THYHUX JIS4iB 1 MOJITHYHMX 00’ €HAHD
Kyneryponoriss | Jlonomarae 3po3yMmiTH CrioxuBadva, skuii ¢op- | [4; 50; 136;
MYETBCS M/l BILTHBOM HODM, LiHHOCTEH, ifgea- | 155; 181;
miB, peniriii, Mucrenrsa Toro 4m inmoro |182; 193]

CYCIIBCTBA

[IpaBo Hanae moxxuBicTs iHquBiny oxepsaru 3axucr | [4; 136; 155]
SK CIIOKWBAYeBI 3aBISKA BUKOPUCTAHHIO
KOHCHIOMEPH3MY

Jlzkepesio: y3arajibHEHO aBTOpaMH.

IToBeniHka CHOKMBAYiB TAaKOXK TICHO IIOB’S3aHA 3 €KOHOMIYHOIO
Teopi€ro. AJDKE MOCHI[HKEHHSM I[OBENIHKH CII0)KMBA4iB MOYAIH
3aliMaTHCsl OCHOBOIIOJIOKHHMKH wi€l Hayku. Tak, mpobiemy moBe-
TIHKM CIOKMBAYiB B Pi3HI YacH pO3TIAAAU BYEHI Pi3HOMAHITHHX
HanpsmiB. [lepmuM TakuM HampsiMoM OyB KIAQCHYHHH, SICKpaBO
BiOOpakKeHUH y MOJITUYHIA eKOHOMIi, 30KpeMa B ydeHHsX A. Cwmi-
ta, M. Pikapno, K. Mapkca, JI. Manbsryca, XK. b. Ces, 1. bentama,
®. bacria. B ocHOBI iX Teopiil NEKUTh €roi3M JIOJIUHH, OTPUMaHHS
BUHAropoJay, 3aJ0BOJICHHS Ta YHUKHEHHS IIOKapaHHs, Oomi Ta
CTpaXK/IaHb.

OnHHM 3 MepLIMX BUAATHUX €KOHOMICTIB, KU po3risiiaB Cro-
’)KBada Ta Horo HOBemHKy 0yB Amam CwmirT. Y CBOIH npaul «Z[ocm—
JUKCHHs. IIPO NPUPOAY i MPUYMHM Oararcrsa HapomB» (1776) Bin
3MaJOBaB «EKOHOMIUHY JIIOJUHY». B OCHOBY Mojeni i moBeJiHKH
BiH MOKJIaB eroi3m (BiacHi iHTepecu). Ha aymky Cwmita nroauHa jaie
TakKMM YUHOM, W00 OTpUMATH MaKCHMalIbHE 3aJ0BOJICHHS Ta
MaTepiajabHe Ojaromonydysi. Ajie MOPsI 3HAXOAATHCS 1HIII JIFOAU 3i
cBOiMH iHTepecamu. BHHHKaroua KOHKYpPEHLIsl 1HTEpeciB NpPHU3BO-
IUTH 10 HEOOXiJHOCTI B3a€MOIIPHUCTOCYBAaHHS, 3HAXO/HKEHHS ONTH-
MaJbHHUX pillleHb, IO B KIHI KiHI[IB MPUBOJUTH JO 3aJJOBOJICHHS
1HTEepeCiB CyCHiIbCTBA, MOKpAIleHHS Horo no0polyTy. 3a cioBamu
CMiTa mroiMHA HaMaraeTbes 3al0BOJIBHUTH CBOI BJIAcHI iHTepecH, a
HE CycmiibHi wini. BoHa jie TakuM 4MHOM, MO0 OTPUMATH BIIACHY
BUTOJy, BUOMPAE «T€ 3aHATTS, 11O HalbibIIe BUTI/IHE CYCIIUIbCTBY»,
«CHEBUJINMOIO PYKOIO CIPSIMOBYETHCS JIO METH, SKa 30BCIM 1 He
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BXOoAWJa B 1i HaAMipu», «4acTo OLNbLI AIKCHUM 00pa3oM CITy>KUTbh
iHTepecaM CyCIIbCTBA, YAM TOli, KOJIU CBIJIOMO MparHe poOUTH 1Ie»
[134]. Cmir mnig «HEBHAMMOIO DYKOIO» PO3YMIB JEMOKpATIo,
HCBTPYYaHHsI B CKOHOMIKY JCPKaBH, BUIbHY KOHKYPCHLIIO.

Ha nymky CwmiTa «eKOHOMIYHI JIFOM» CXUJIbHI /10 OOMIHY, MAKOTh
«CXHJIBHOCTI JIO MiHH, TOPTiBIi, 10 OOMiHY OJHOTO MpeaMeTa Ha
iHmui». BiH TOBOPUTH MPO BIIMIHHICTH CaMe «CKOHOMIYHOI
JFOUHID BiJl TBAPUHU «...JTIOJMHA MMOCTIHHO Ma€ HYXKAY B JOIIOMO3i
CBOIX OmmKHIX... BoHa ckopime mocsarHe CBOEI METH, SIKIIO
3BEpHETHCS JI0 iX €roi3My i 3ymie MmokasaTu iM, 10 B iX BIaCHHX
1HTepecax 3po0UTH JUist Hel Te, 110 BOHA BUMArae Bij HUX. Y CAKHId,
110 TPOTOHYE IHIIOMY YTOAy SKOro-HeGyAb POy, IIPOIOHYE 3po61z1-
T came ue. Jlai MeHi Te, 1o MeHi HOTPiGHO, 1 TH OTPUMAEIL Te, L0
T00I MOTPiOHOY. Kunacuk TOBOPHUTH TIPO JOUIIBHICTH Ta e(beKTI/IB-
HICTh BKJIQJIaTH «CBOIO IPAaII0 B Tii 00JIACTi, B sIKiii BOHM MaroTh
JesKy TiepeBary Tepel CBOIMH Cycigamu, 1 Bce HeoOXimHe iM
KyIyBaTH B OOMIH Ha YaCTHHY IPOJYKTY, 4, IO TEX Came, Ha LiHy
YaCTMHHM NPOIYKTY CBOEi mpaui». .HIO,Z[I/IHa 33/I0BOJIbHSE BIIACH]
iHTEpeCH He BiJl 00POUUIMBOCTI HABKONMIIHIX, a, 0 _CMiTy, Bix
«iXHBOTO €roi3My», MH He TOBOPUMO MO Te, IO IIe H606X1,Z[H0 HaMm,
a TOBOPHUMO «IIpo 1xHi Buromu» [133; 134].

Henomnikamu y morisgax KIACHKIB MOJITUYHOI €KOHOMIT MO0
MMOBEXIHKMY JIFOAMHH, Ha HAII OIS, € T€, 110 ITOBEIIHII CIIOKHBAYIB
BiJJBOJIMIIACS JIPYTOPSZIHA POJIb; CHOXHMBAYIB PO3TISIANH JIMIIE SIK
MPUIATOK O BUPOOHUIITBA; MTpodIeMaM moTped, MOMUTY Ta CIIOKH-
BaHHS HE NPWIUIIIOCS JOCTaTHRO yBard. Knacuku posrispanu
JIOJMHY OJHOOOKO — JIMIIC SIK CKOHOMIYHY OJMHHMIIO, SIK HOCis
€roizmy, irHOpyI04H iHII CTOPOHH PEAIBHOI JIOAMHH, HE 3BEPTaro-
YHCh 10 IHIUMX MOTHBIB NOBEJHKH. AJUKE ONMH €roisM HE MOKeE
OyTH PYIITHHOIO CHIIOIO JisTIbHOCTI JIFOTUHH.

HactymHoro Tewiero eKOHOMIYHOI Teopii, y sIKiii TpuALIsIIACch
yBara IMOBEAIHII JIFOAWHU, OYB MapKMHAJI3M, L0 CTaB MEPIIMM
erarroM HeokyacuruaMmy. Mapxkurarnicta (Y. C. JIxeBonc, JI. Bais-
pac, K. Menrep) y cBOiX mpausx Ui MOSCHEHHS ITOBEIIHKOBHX
ACTIEKTIB JIFOJIMHU TIOYaJId BUKOPHUCTOBYBATH TICUXOJOTIYHI ITiIXOIH
1 MaremaruyHi MeToau. B OCHOBY MOBEIIHKH JIFOJIMHU HUMH OYIJIO
TOKIIaIeHo pauionanbHicTs. Ha ix qymky, moauna Oyae npugbasat
Ti TOBapH, sKI U1 Hei MArOTh MakCHMaJlbHy KOPHCHICTb, sika Oyze
PI3HOKO JUIsl KOXKHOTO CrOXKMBaya. MapyKuHaiCTH BIAKPUIM IPHH-
IMIT CTIA/IHOT TPaHUYHOT KopucHocTi [16].
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[IpencraBHuKamMu Apyroro eramy HeokjgacuuusMmy Oymu A. Map-
mwasmt, Jx. b. Kmapk, B.Ilapeto. Bouun o0’egnanu inei mapiku-
HAJICTIB 1 KITACHKIB €KOHOMIUHO{ Teopii Ta po3BUHYNH iX. Y IXHIX
npalsx roJOBHOI (QIryporo cTae CIoKUBadY, a He mianpuemens [16].
Tak, A. Mapmann y npaui «[[puHIHMIN eKOHOMIYHOT HayKH» MUCaB,
0 €KOHOMIYHA HayKa, 3 OAHOTO OOKY, 3aiMaeThCsS JOCITIHKEHHIM
OaratcTBa, a 3 IHIIOTO — «yTBOPIOE YACTHHY JTOCIIIKCHHS JIIOJUHNY,
«4acTUHY CYCHiJAbHOI HAayKH TpO Aii JIOJUHM B CYCIINBCTBI, fKa
BITHOCHUTBCS 10 3yCHJIb, 110 NPHUKJIAAAIOTHCS HUMH JUIS 33JOBOJICHHS
CBOiX MOTped B TUX MeEXax, Y SKUX I 3yCcH/UIA i IOoTpedu miana-
IOTBCSl BUMIPY B OJHMHHUILIX OaraTcTBa YW KWOTO 3aralibHOrO Ipen-
CTaBHHKa, TOOTO rporieii» [88].

[IpenMeToM noCiiIKeHh €KOHOMIUYHOI HAayKu 3a ciioBamu Map-
miajga € «roJIOBHUM YHHOM Ti CIIOHYKallbHI MOTHBH, SIKi HaWONbII
CIJIBHO 1 HaWOUTBII CTIHKO BIUIMBAIOTH Ha TOBEMIHKY JIOJWHU Y
TOCHOAAPCHKiN cdepi HOro XuTTs». HallBaIUBIIUM CTHUMYIJIOM
TOCHOAAPCHKOI AiSTIbHOCTI BiH Ha3WBaB 3apo0iTHY IUIATy, XO4Ya HE
3amepedyBaB i iHMHX (TIOBara HAaBKOJMWIIHIX, TypOOTa Mpo CiM o
iT.1H.). BueHnii mpomoHyBaB MOCTIKYBaTH CHIIy CTHMYJIB «3a
JIOTIOMOTOI0 HAYKOBUX METOJIB 1 aHali3y» IUIIXOM «BHUMIpY Ti€l0
CYMOIO TPOLICH, SKy JIOAWHA FOTOBA BiAgaTH, 00 OTpUMaTH HATO-
MicTh OakaHe 3aJI0BOJICHHS, Y, HABIIAKH, TIE0 CYMOIO, sika HE0O-
XizHa, 00 CrOHYyKaTH ii 3aTpaTUTH MEBHY KiIBKICTh CTOMITFOIOYOT
mpami». JlocHimHUK Bif3Hadae, M0 HEMOXKIIUBO BUMIPSTH 3370BO-
neHHst 6esnocepenHbo. Lle MOXIMBO JHie «T10614HO, 33 JOIIOMOr00
CTHMYJIB, 110 CIOHYKAlOTh 10 AisUIBHOCTI». BiH rosoputsb, o
pe3yiabTaTH AOCHIIKEHHS JIIOJMHA HE MOXYTh MaTH BHCOKY
TouHicTh [88].

B 3B’s3Ky 3 THM, LI0 JIOAMHY 3a3BHYail PO3IIISAAIOTH SK WiIeHA
CYCIIJIbCTBA, & HE SAK IHIUBIAyyMa, 3a ciioBamMu Mapiajiia, eKOHO-
MiYHa HayKa He BUBYAE Ii «TeMIIepaMeHT 1 xapakTep». Bin 3a3Hadae,
IO JIFOJIMHA TPOJIYKY€E HE MaTepiajbHi Onara, a KOPUCHICTH 1 ii K
CHOXXMBa€. YUYEHHH IIOKa3aB 3a JONOMOTOI0 3aKOHY CIaJaroyoi
KOPHCHOCTI, 1[0 NOTpeba JIOAWHK HE MOXeE 6yTH 0E3KIHEUHOIO:
«rpaHUYHA KOPHCHICTB SKOi-HEOY b pedi Il yCsKOi JIFIMHH CIaJiae
3 KOYKHHMM IIPUPOCTOM Ti€l ii KUIBKOCTI, SIKy BOHa Bxke Maey [88].

Mapmaﬂ copmyioBaB 3akoH momury: «KinbKicTe TOBapy, Ha
KM TIpeJ IBISIETHCS  TOMKT, 3POCTAE MPH 3HWKCHHI IIHA i
CKOPOYYETHCS MPH IMIJBUINCHHI [IHW», T4 BBIB TOHSTTS CIIOYKHBYOTO
HQIJIMIIKY, SKAM Ha3BaB «PI3HHULIO MDK LIHOIO, SIKY CIIOKHBA
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rOTOBHM OyB OW cruiaTUTH, a0u HE OOIWTHCH Oe3 JaHoi pedi, i Ti€w
[IHOIO, Ky BiH ()aKTWYHO 3a Hel IMIaTuTh». Mapiian BBakaB
BUPOOHUITBO 0OararcTBa YChOTO JIMIIE «3acO00M IS MiATPUMKH
JKUTTS JIOJMHH, JUISL 3310BOJICHHS HOTO HOTpe6 1 PO3BUTKY ioro
CHID, @ JIOJMHY BIH PO3IUISIAB K «TOJNOBHHII 3aci0 BHPOOHHITBA
I(6OTO 0araTcTBa» i «KiHIEBY MeTy OaraTcTBay [88].

Henonikom y morssiiax HEOKJIAcHKIB Ha MOBENIHKY CIOKHBAYiB,
Ha Hally IyMKY, € T€, [II0 BOHU PO3IJISLIAJIN JIMIIIE TOJIOBHUM, HA IXHE
MEPEKOHAHHSI, CKOHOMIYHMI CTUMYJI TIOBEIIHKKA — IpoIin (xo4a i He
3amepeyyBajid iCHYBaHHS IHINMX); HE Opaiu 10 yBaru YMOBHU
ICHYBaHHSI CIIOKHMBAUiB; PO3TISAAATN KOPHCHICTH OKPEMO B3SITOTO
TOBapy, He BPaXxOBYIOUH HOTO 3B’ 430K 3 iHIIMMH TOBapaMu; iX aHami3
TTOBEIiHKH CIIO’KUBAYiB BiPi3HABCS HETOYHICTIO, HA III0 BOHU i cami
BKa3yBaJIi; HE 3BEPTaIU YBaru Ha MiHJMBICTh CMakKiB, yrmomo0aHb i
noTped JOAUHY 3 ITIMHOM 4acy.

k. KeiiHc, sk peAcTaBHUK HANPSIMY, HA3BAHOTO HOTO iIMEHEM, Y
CBOiX TMpamsX TaKOX 3BEpTaB yBary Ha MPOOJEeMH CIIOXHBAdiB.
3o0kpeMa, B IIEHTPi HOoro Teopil 3HAXOAUTHCS MMOBENIHKA 1HIUBITyyMa
Ta 1l «KOOPAMHAIlSA COIIAIBHO-€KOHOMIYHOK CHUCTEMOIO B MEXax
icHyrounX CTpYKTyp». 3a KeifHcOM y CyCHiNBCTBI NMOBUHHI OyTH
CTBOpPEHI Taki yMOBH, 10O yCi JIHOAM MOTJIM CO0i 3a0e3leuuTH
6e30imuuii piBeHb kuttTs [20]. Bin BBaXaB, 1110 METOK Oy/1b-SIKOTO
BUPOOHHWITBA € 33/I0BOJICHHS criokuBadiB. Ha mymky Keiinca ms
e¢()EKTUBHOTO PO3BUTKY CYCHUIBLCTBA HEOOXITHO BUXOIMTU 3
mpoOyieM TOMUTYy, a He mporo3uilii. BiH 3Bepraerbcs a0 Teopii
e(EeKTHBHOTO TIOMUTY 32 YMOB BiJIbHOT KOHKYPEHIIil Ta MPUXOJUTh
0 BHCHOBKY, WO mpobneMa e(eKTHBHOIO IONMHTY MOXe OyTH
BHPILICHA JINILIE 32 BTPYYaHHs ACPXKaBK B €KOHOMIKy [59].

Keiinc 3ynuHsBCs Ha CIOXMBAHHI, SIKE Pa3sOM 13 32013 UKCHHAM
po3risaae sk QyHKIio qoxonay [20]. BiH BUBIB «OCHOBHMIA IICHXO-
JIOT1YHUM 3aKOH», B SIKOMY TOBOPUTBCS, LIO <UIIOJM CXWIIbHI, SIK
MPaBUIIO, 30UIBIIYBATH CBOE CIIOKMBAHHS 3 POCTOM JOXOJIB, aje He
B Tiil ke Mipi, B sKii 3pocTae noxinay. KelHC BUAIIMB JBI TPyNH
(akTopiB, SIKi BIUIMBAIOTH HA MOBEIIHKY CIIOKMBadiB: 00 €KTUBHI Ta
cy0’extuBHi. JIo 00’eKTUBHHUX ()aKTOPIB BiH BiJHIC 3MiHY OJWHHUII
3apo0iTHOI IJIaTH, 3MiHY PI3HHIN MiX JOXOAOM i YHCTUM JOXOOM,
BHIIQJKOBI 3MIHU I[IHHOCTI KamiTaay, 3MIHH B HOPMi JHCKOHTY,
3MiHHM, TIOB’S3aHi 3 MOJATKOBOIO IOJITHKOIO, 3MiHH MPOTHO3HOTO
BIJTHOIIICHHS MK TIOTOYHHMM 1 MaifOyTHIM piBHAMH noxony [59; 81].
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Cepen cy0’eKkTHBHUX (aKTOpIiB, SKi MPU3BOASITH IO CTPUMYBAHHS
BUTPATH TPOILCH, yICHUH Ha3MBAa€ CTBOPEHHS PE3epBY Ha BHIIAIOK
HerepenOayeHnx 00CTaBHH, 3a0e3MEUeHHs 3a0lIaKeHHsI, 3abe3me-
YeHHS JO0XOJy Yy BUTISNAI TPOIEHTa, MOXJIHBICTh 301TBIICHHS
LiHHOCTI Mai{Ha, MOKJIMBICTh MOCTYIOBO 3011bIIYBaTH CBOI MaiiOyT-
HI BUTPATH, BITIYTTS HE3aJEKHOCTI Ta MOXKIHUBICTH CaMOCTIHHO
npuiMaTy pilieHHS, MOJIMBICTH BHKOPHCTOBYBATH PECYpPCH IS
MOJATBIINX KalliTaJOBKIAACHb, Oa)KaHHS 3IHIIATH CHAJKOEMIIIM
GararcTBO (MaiiHo), cKHapicTh [59; 81].

Henonikom y mornspax KeiiHca Ha MOBEAiHKY CIOXKBadiB, Ha
HaIll TOTJsA, € OqHOOOKICTh. HeszBaxkatoum Ha Te, IO BiH 3BepTa-
€ThCS JIO ICUXOJIOTIYHUX 1 coliajdbHUX (DAKTOPiB, BOHU € JIUIIIC
(hOHOM /17151 EKOHOMIYHUX CKIIAJOBUX, K1 BiH 1 BBAYKaB TOJIOBHUMH.

[MuTaHHs MOBEIIHKK CHOXXHBAYiB PO3IIIAIAINA TAKOX IPEICTaB-
HUKHA MOHeTapu3My. B ocHOBy moBezinku moauan . 3iMmmens, sk i
IHIII TPeICTaBHUKHU IIbOTO HAMpsMy (30kpema M. ®pinman), mokias
TPOIIOBY 3alliKaBJIEHICTh, ajleé HaroJoUlyBaB, IO BOHA MOXKeE
MIPU3BECTH [0 «AHTHUCOMiaNbHUX Mik». Takox, 3a Horo cioBamw,
rpoii 3HEOCOOIOIOTE JIIOIUHY, EPETBOPIOIOYH ii BIIMIHHI PHUCH Y
BapTiCHE BHpaxeHHS. JlocmigHWK BBakaB, IIO JHIIE 332 YMOB
MOHETapuU3My MOXJIHMBa CBOOOJIA JIOJWHH — TpOIIi Yepe3 OOMiH
CIIPHUSIOTh B3a€EMUHAM MDK JIIOJBMH, B OCHOBY SIKMX ITOKJIQJICHI
CHIJIBHI IHTEpeCcH Ta B3a€MOJIisl 3 JEpPiKaBOIO, SIKA BHUITYCKAE TPOIII.
Buenuii OyB mepexoHaHWi, 110 €KOHOMIYHA OIlIHKA IIHHOCTI OJiar
MOKITHBA JIILIE 33aB/SIKH BUKOPUCTAHHIO OOMIHY, SIKHI € TIPOMI>KHOIO
JIAHKOIO MiX Oa)KaHHSMH, IO € CTUMYJIOM OyJb-SIKOi JisUTBHOCTI, Ta
3a710BOJIeHHSIM 1T0Tped [28].

Y croiit mpaii «OCHOBHI MpPOOJIEMH EKOHOMIYHOI CTATUKH 1
muHaMikm» M. KoHzpaTeeB y pamkax HMOBiIpHICHO-CTOXaCTHYHOTO
aHayi3y IiHIIOB BHCHOBKY MpPO ICHYBaHHS COIIalbHOI CKIIQJ0BOI
MOBE/IIHKM CHOXKMBAUiB, MPO BIUIMB COIIAJBHOTO CEpeOBHIA Ha
iHauBifa, i HaBnaku. BiH OyB mepekoHaHWH, 10, HE3BaXKAIOYM Ha
3HAYHY PI3HHUIIO y 3BUYKAX, MOBEIIHIN, CIIOCOO1 JKUTTS Ta IHIIE
1HAMBIOIB, yci BOHU (OPMYIOTECS B MEBHUX 1 371€01IBLIOT0, CXOXKUX
coliabHO-eKOHOMIYHHX yMoBax. Ha nymky KowpapatbeBa, xo4a B
OCHOB1 EKOHOMIKH JIC)KHTh CYKYIHICTh «IOBEAIHKOBUX aKTiB, iX
JIAHITFOXKKIB 1 0araTourcellbHUX KOMOIHAIiW», aje y TOW e 4ac y
CYCHUIBCTBI iCHYy€ 1 CYKYNHICTb «TOCIIOAApPCHKHX BiAHOCHH», SIKi
3IICHIOIOTH BIUIMB OJIMH Ha oHOTO [28].
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M. KonzpateeB moscHIOE couianbHi nii cy0’ekTiB y cdepi
TOCIIOIaPCHKOTO JKUTTS AepkaBh. BoHm (Cy0’€KTH): BiOpi3HSIOTH
LIHHI Ta HEIiHHI peYi; He 3Ba)KAI0UW HA Pi3HOMAHITHICTh MOTJISAIIB i
IIiJIeH BiICTOIOIOTH BJIACHI TOCIIOIAPCHKI IHTEpeCH abo IHTEpEeCcH THX,
KOTO BOHHU TMIPEJICTaBJISIFOTh, MAlOTh BJIACHI CyO’€KTHBHI OIIIHKH
TOBapiB, 3 SKHMH BOHHM CTHKAIOTHCS, aje IX OIHKH IIOB’S3aHi 3
ICHYIOUMMH LiHAMH Ha I TOBAapH; 3[aTHi MPOBOIUTH PO3PaxyHKH,
SIKi TIOKa3yIOTh, B IKOMY BHIIAJKY iX OUIKy€ MPHOYTOK, a B IKOMY —
30MTOK; XOUyTh Yy 3aJI€KHOCTI BiJl BIACHHX BiAMIHHOCTEW 1 YMOB, y
SIKUX BOHHU 3HAXOJAThCS, NiATH B OIK OTPUMAaHHS BHTOJU 1 YHHK-
HEHHS BTpaT; 3/aTHI Ha MOMWJIKK Yy PO3paxyHKax i, BIAMOBIIHO, y
CBOIX aisx [28].

Buokpemmoroun pucu ocid, M. KornpateeB mokazaB OararoBa-
PIaHTHICTh MOXKJIMBUX JiHl JIFOMUHU. 3T1THO 3 HOTO MOTJISIaMU, IS
aHanisy Ta MOSICHEHHS TIOBE/IIHKH JIFOXMHH HEOOXiIHE BHKOPHCTAHHS
3HAaYHOI KIJIBKOCTI p13HOMaH1THI/IX METOIUK JOCIIIKEHHS [28]

v lHCTI/ITyHIOHaJIICTlB SKI TaKOX PO3TJIsAaIH HOBemHKy CII0-
JKMBAYIB, SIK 1 1HII SIBUIIA, 3’ SIBIIIUCS MMO3aCKOHOMIYHI TOYKH 30DY.
BoHu npuiinuid 10 BHCHOBKY NMPO HEMOXKJIUBICTh po3risiLy ToBe-
ILIHKI/I JFOMUHY JTUINE 3 MOy CSKOHOMIYHOT Teopu ajpKe HeoO-
XiJIHO TaKOXX BpPaxOBYBAaTH BILIUB COHlaJII)HI/IX 1 TICHUXOJIOTIUHUX
¢dakrtopiB. Tak, T. Bebnen mijmaBaB KpUTHIN TOTJSIA KIACHYHOT
EKOHOMIi 1010 BJIIACHUX IHTEPECIB, K OCHOBHOTO MOTHBY IIOBE-
JUHKY IO UHY. BiH BBaXkaB, 110 Pa3oM 3 €roi3MOM JIFOJUHU JIIOTh 1
comianbHi iHCTHTYMIi. TakoX BiH CXHISBCS O TOTO, IO HEOOXiTHO
JOCTIIDKYBAaTH TIOBEIHKY KOJICKTHBIB, a HE OKpeMHUX IHIUBIAIB. Bin
MPOMAaryBas INIaBEHCTBO BUPOOHUIITBA HAJl MiANPHUEMHHUIITBOM, aJIXKe
METOK JISUTbHOCTI MiANPHEMIIIB € HE 3aJ0BOJICHHS MOTPEO CHOXKH-
BayiB, a ojiepKaHHs mpuodyTky [28].

Becni Kiiep MiTuen po3risjaB BIUIMB HAa €KOHOMIYHI YMHHHKH,
SIKi CTaBHB Ha IEpIIe MicIe, MCUXOJIOTii Ta TOBEIIHKU JIFOIWHU.
J>xon KoMMOHC CXUIISBCS JIUIIE 10 JOCHTIIKEHHS MOBEIIHKH KOJICK-
TUBIB. AJDKE IIe, HA HOro JyMKY, JacTh MOMJIMBICTH JIHTH 3rOAM
KOXXHOMY 3 YJICHIB KOJICKTHBY, [IUIIXOM NPUMHUPEHHS BIACHUX iHTE-
peciB, BUKOPHCTOBYIOUM MPaBoBi HOpMH. [Ipo HEOOXIJTHICTH JOCII-
JOKCHHS PUHKY, POTHO3YBaHHS MOMUTY, YIPABIiHHS IMOMUTOM CIIO-
kuBauiB roBopuB JIxoH Kenner I'enbperit. Ha i#ioro aymky Bci
JIFOTV TIOBMHHI MaTH TapaHTOBaHWN MPUOYTOK Ta OYTH 3aXUIIEHUMHU
colliaJTbHUMH TTporpamamu. Po3risnaroun npodieMu po3noity mpo-
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nykty, Jbkon AtkiHcon ['oOcoH Ha mepiie Micle CTaBUB iHTEpECH
JFOTUHM, a BXKE MOTIM — MpHOYTOK [28].

Ha nymky T. [lapconca, moBeiHKy HEMOXIMBO pO3MIsAaaTu Oe3
comiaipHOI CKIIaA0Boi. BiH cHpocToBye BIUIMB 1HAWBIITyalbHUX
MOTHUBIB Ha €KOHOMIUHY MOBEIHKY JIIOJMHHU, @ TOBOPHUTH PO BILIKB
IHCTHUTYIIIH, SIKi CHCTeMaTH3YIOTh ii 1iJyi. Buenwmii 3amepedyBaB HEOO-
XIJIHICTh JIOCII/PKYBATH TOBEAIHKY JIFOJIMHU SIK 1HIUBIA, OCKIIBKU
JOMHA € JIAIEe OAHWM 13 €JIeMEHTIB CyCIiIbCTBa. BiH BBaXkaB, 110
MoBediHKa (POpPMYyeTbCS Tifl BIUNIMBOM KYJIBTYPH, COLIaJbHOTO OTO-
yeHHs [28].

Y cBoiii koHmemmii cBiTocuctemMHoro minxony . bpomens
PO3IJIsiaB COIliaJIbHY Ta SKOHOMIYHY CKJIaJIOBI TIOBEIIHKHU JIFOIUHU.
Bin roBopuB Tpo coOmiankHY HAMPaBJICHICTH 1 MPO TPArHeHHS [0
JOCSITHEHHSI €KOHOMIUHHMX 1HTEPECiB 3 BUKOPHCTAaHHAM OOMiHY. 3a
cioBamu Bpozerns, moBediHKa JIOAMHE (OPMYETBCS I1i BILIHBOM
KyJIbTYPH, TPajHLliil, UIHHOCTCH, HOPM IOBEAIHKH, IO ICTOpI/I‘-IHO
CKJIAJIMCS, & TAaKOX TPYI, COWIalbHUX KIACiB, CTAaTyCy, SIKHMA Mae
moauHa [28].

JlIst  mOCHiIKEHHS IOBEMIHKH CIOXKHBAYiB, SK 1 IS I1HIIHX
mportiecis, I'. bekkep 3ampomoHyBaB MeTO MaKCHMIi3allifHOTO aHa-
JIi3y B paMKax Teopii pamioHaJIbHOro BHOOpPY. B OCHOBY MoOBemiHKH
JIIOAMHY BiH MOKJIAB MPUHIMII PALliOHATBHOCTI B YMOBAaX PUHKOBHX
BIJIHOCHH 1 BUIIJIUB TakKli KOMIIOHEHTHU B IMOBEIIHI] JIFOJWHU: 3aKja-
JICHUH BiJl NPUPOAM NPUHLKII PO3YMHOCTI BYMHKIB; NPHCTOCOBY-
BaHICTH 1H/IMBITyalbHUX, TPYIIOBHX 1 MACOBHX BYMHKIB, sIKi MiAKOPSI-
IOTHCSl PUHKOBUM IHCTUTYLisIM; HOCTIMHICTb y 3BHYKaX, MOIIIS/AX.
3anexxHo Bix mux ocobimBocTeil bekkep CTBOpIOBAB MoJieni ToBe-
IIHKHA JIIOIMHM. Ha nymky B. L. BerOBlHa TaKAH MigXiJg HE J0IOo-
Marae 3po3yMiTH iCTUHHY MOTHBaLiio Jo/mHu [28].

AZlenToM  parioHaNi3My B TOBCAIHUI JIIOAMHH OyB TaKox
Jx. Koynmen. Aje BiH pO3IIsIaB caMe MOBEIIHKY Tpym 3a aHa-
Joriero 0 MOBEJIHKM iHAMBILA, SIKMH nepeciifye cBill iHTepec,
pauionanshicts. Ha nymxy KoyinmeHna, ¢dopmyBanHs HOBC,I[]HKI/I
BCEPE/UHI IPYIl BiAOYBAETHCS M1/ BILIMBOM KOHTPOIIIO, SIKHIi CrIpUsie
B3a€MOBIJTHOCHHAM 1 B3a€MOY3TOJKEHOCTI iHTepeciB. BiH roBOpUTH
TAaKOXX NpO BIUIMB HOPM Ha IHAWBinA BcepenuHi rpymu. Teopii
pauioHanbHOT moBeninku norpuMysascs 1 K. [lommep. Bin mosicHioe
paIliOHAJIbHICTD TOBEIHKU JIFOAMHM, sSKa IparHe 10 JOCSITHEHHS
BIIACHUMX IHTEpECiB, ii COIAJILHUMHU 3B’SI3KaMU 1 KOHKYPEHIIEIO B
coriagpHOMY cepenoBui [28].
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B ocHOBi Teopil PHHKOBOTO MOPSAKY, IIO PO3MIHPIOETHCS
(®. Xaiiex), 3HaXOUTHCS PalliOHANBHICTh MOBEIIHKY, Ky BIH MOSIC-
HIOE 3 TIOTJIAY CBOJIOLT JIOJMHH, a came: GOPMYBAHHS 3arajibHO-
NPUHHSATHX «IPaBUJI [OBEIIHKU JIOAMHY I B3aEMOZID», sIKi chopMy-
BAJIUCS MiJ BIUIMBOM NPOMDKHOI JIaHKM (3BHMYai, TPaaWIi) Mix
PO3YMOBOIO IIsUIBHICTIO Ta IHCTHHKTAMH, IO Ma€ TCHACHIIIO 10
PO3BUTKY B MIpy CBOJIOLII JIIOAMHM B YMOBaX HABKOIMIIHBOIO
cepezoBuILa. BueHuii BBaxas, 1110 B OCHOBI PaLliOHAIBHOCTI JIFOANHN
JICXKUTh TPOLIEC NPUUHATTS IHANBITyaIbHUX pinieHsb [28].

MixaucuuiuliHapHoTo Tiaxony aoTpumyBaBcs J[k. Axepiod.
Bin BBaxaB, 1110 HEMOXJIUBO TOSICHUTH TOBEIIHKY JIOAMHU TIIBKH 3
TIOTJISITY €KOHOMIUHO1 Teopii. JlocmigHuk OyB MPUXUIPHUKOM BHUKO-
PHUCTaHHs Ul JOCATHCHHS IIOCTABJICHOI METH IHIIMX HayK —
COIII0JIOTiT, aHTPOMOJIOTIi, Icuxotorii [28].

IpeacTaBHUKIB MOJEPHI3MY LiKaBHIM 0AaraTo HayKOBHX JUCLIAII-
JIiH, cepen skux Oy i mapketunr. [[ms XX cr. xapakrepHum Oyiio
MacoBe BUPOOHHMIITBO T4 MacOBE CIIOKWBAHHS OJHOTHITHHX TOBAapiB,
YHACIliIOK YOrO PHHOK CTaB MEPEHACHYCHUM IIMMH TOBapaMH,
BUHHKIIA Mpobiiema 31 30yroM. CrioknBava Hamarajiucs epeKOHaTH
KyIyBaTH TOBapu 3a JIOIOMOTOIO Pi3HOMaHITHHX 3ac00iB KOMYHi-
karii [53; 181]. Hemosikom 3a3HaueHUX MOTJISIIIB, HA HAIIY AYMKY, €
Te, 1110 HE BPaXOBYEThCS 1HIUBIYaIbHICTD JIFOAMHU.

[MocTynoBo B IEHTpi yBaru pHHKOBOI'O MEXaHi3My TIOCTa€E came
criokuBay. BuHMKae HOBa MaHyrO4a KOHIICTIISI — ITOCTMOJEPHI3M.
BupoOHUKN TOYMHAIOTH OpPIEHTYBATHCS HA IHJMBIIyaldbHI CMakKH,
IIHHOCTI Ta MOTPeOM CIIOXKWBadiB, SKi BIJPi3HAE MIHJIUBICTH. 3a
ciioBamu DOKCONA «l1E Yac, KOJIM HEMA€ HisKMX NPABUIL, @ € JIMIIE
BHOIp, HEMA€ MOJIH, @ € JIMIIIC BISHHSA, CYCIIH 1 IPUATENTi TPUMAIOTHCS
MOPI3HO 1 yce 1o Hae He MPOCTO e, ajie BXKE JAIEKO T03aay»
[181].

Crio’kMBaviB pO3MIISIAIOTH SIK YHIKaJIbHI, BIIMiHHI OJTHA BiJ OJ{HOI
cnenugivuni ocobu. HalOyBae MHMPOKOTO BHUKOPUCTAHHS MOJITHKA
mpocyBaHHA. BiAMiHHOIO pHCOI0 MOCTMOJEPHI3MY € Te, MO0 BiIOy-
Ba€THCS CMOKMBAHHS HE CaMOTO TOBapy, a CUMBOJIIB, 00pa3iB, yTi-
JIeHUX y ToBapi. TOproei Mapku, siKi JIIOJMHA CIIOKHUBAE, TOYNHAIOTH
BIUIMBATH Ha ii iMiIX 1 CTalOTh MOKa3HUKOM cTtarycy. Han3suuaiino
MOMYJISIPHUMHE CTalOTh aHTHKBapHi peui. B yMoBax mocTMoepHizMy
BUHHUKA€E CTHPAHHS MEXI MK ICHYIOUUM Ta BuraganuMm. [Ipukmamom
MOXE CIY)KUTH BUKOpUCTaHHS [HTepHeTY Ta pi3HOMaHITHHX
KOMIT'IOTepHUX irop. JltoJHa B CBOEMY KHTTI Irpa€ 3HAYHY Killb-
KICTh poOJicii 1 KOKHA 3 HUX BHMAara€ MeBHOro HaOOpy ToBapiB. Y
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3B’S3Ky 3 THM, IO Ii POJi MOXYTh 3MIHIOBATHCS, 3MIHIOETHCS i
HeoOXigHui Habip ToBapiB. B MOCTMOAEPHICTCHKMX yMOBaxX MeEXi
JIOCTI/DKEHHSI TOBENIHKH CIIOXHBAadiB OyJIO 3HAYHO PO3IIHPEHO:
JOCHIDKY€ETBCSI B)KE HE JIMIIE TMpOolec MOKYMKW, a W MpolecH, sKi
BifOyBarOThCS Micis Hel (pa30M BOHHU 1 CTAHOBJISITH MPOLIEC CIIOXKH-
BaHHS), Ta (aKTOpH, SIKIi Ha BCe i€ BIUTMHYJIH. Alle BUeHi 3ayBa-
KYIOTh TIPO HEMOXITUBICTh CETMEHTYBAaHHS PUHKY, aJKe iCHye 3Ha4-
Ha KUIBKICTh pi3HOMaHiTHUX moTpeb. Ha nymxy dokcona mocryka-
THCS JI0 CIIOYKMBa4a MOXIIMBO JIUIIE 33 JOMOMOT'OIO «IiIXOMy, KU
3aJIMIIaE MPOCTIP YABI CIIOXKMBAya, ...CHOJTYYEHHSIM CYHEpEUIMBHUX
CTHJIiB, MOTHBIB 1 amo3iif...» [53; 181]. Inel mocTMomepHi3My, Ha
Hally JTyMKy, HE JalOTh MOXIIMBOCTI TOYHO OLIHHTH CHOKHMBada Ta
BIUTMHYTH Ha HBHOTO.

[opsin i3 MOCTMOACPHI3MOM BHHMKIIA IIIE OJHA HAYKOBa TEisl —
NO3UTHBI3M. [IpUXUIBPHUKN TMO3WTHBI3MY BHKOPHUCTOBYIOTH TPaIH-
LIAHI TAXOMU: Perpe3eHTaTUBHI Ta JIOKa30Bi, MEPEBaXXHO KUIBKICHI
(vacrime 3a Bce — ONUTYBaHHS). Xo04a HE BIIKUAAETHCS BUKOPHUC-
TaHHs 1 SIKICHHX METOJIB, HalpHKiaj, ncuxoananis 3. @peina. Y
mexax wiei reuii JI. Crarr crnupaeTbes Ha IPUIYIICHHS, LU0
NOBC/IHKA JIFOMHU (POPMYETHCS HA BUMIPIOBAHUX 1 I[OCJII)Z[)KYBaHI/IX
NpPUYUHAX 1 HACKIIKaX; CIIOXKHMBAYi JJISl BUPIIEHHS SKOICh IPOOIeMHu
aHaJI3yI0Th YCIO JOCTYMHY M iH(OpMAIiIO; JIMIIE MiCis aHami3y
iHpopMallii crnoXuBauli NPUHAMAIOTh ONTHMAlIbHE, Ha iX JYMKY,
pimenns [53; 155].

VY MO3UTHRBI3MI CIIOXHBA4 PO3IJIAIAETHCA 3 TOUKH 30py pallio-
HaIi3My: 310paBIIM MEBHY KiIbKICTh 1H(OpMAIlii, BiH OI[IHIOE KOXKEH
3 BapiaHTiB, i BUOpaBIHX 1t cebe ONTHMaIbHUA — POOUTH MOKYIIKY.
B Ham vac OUIBIIICTE [JOCHIJAHHUKIB IMOBEOIHKHA CIIOKHBA4iB €
MPUXUIBHUKAMH CaMe TMO3UTHUBI3MY, I TCHICHIISA € JTOMIHYIOYOH
[28; 53].

OcraHHIM 4YacoM 3’SIBUBCSI HayKOBHH HampsM — PEAYKIIIOHI3M,
SIKMH PO3TIISA€ BCIO aKTUBHICTD JIFOJIMHU Yepe3 CIIOKMBAHHS, & BCHO
AKTHBHICTh CIIO)KHMBa4iB 3 TMOMISAAY MO3UTUBI3MY. [IpUXUIBHHKH
LbOr0 HANPAMY aKT CIIOKUBAHHS 3BOJATH JIMILE JIO MPOLECY KyIiB-
JI-TIPOaxy. [X He I[IKaBIAThH MCUXOJIONYHI BIIHOCMHH MIXK MPOJIaB-
1eM i cioxkuBauem [155].

[IpencraBHUKY Tedii iHTEPIPETHBI3M BBaXKAIOTh, MO TOBEIIHKY
CHOXMBaYiB, HAaBIAKH, CIiJ PO3IJSIATH 3 MOMIAAY JIOACHKHX
B3a€MOBIJTHOCHH. BOHM BBa)aroTh, 10 3IMCHEHHS MTOKYIIKH — JIUIIE
OJIMH 3 €JIEMEHTIB yCi€l MisTIbHOCTI JIFOAMHMA B IPOIIEC] CIIOKHUBAHHS.
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Yci pii, ski OpU3BOIATH JO KYMIiBIi, Ha iX MOTJsAA, HEOOXiITHO
pO3TIAAAaTA 3 BpaxyBaHHSM JOCBiy JIIOJWHHU SK CIIOKMBada Ta ii
KHUTTEBOTO N0CBimy [155].

ONTHMAIIBHUM IIAXONOM UIS JOCIIHKEHHSA MOBEIIHKUA CIIOXKHA-
BayiB, HA Hally AYMKY, € MOEIHAHHS MO3UTHBICTCHKOTO Ta iHTEp-
MIPETUBICTCHKOTO HAYKOBHUX HampsMiB. TOOTO 3pO3yMITH MOBEIIHKY
CHOKMBa4ya MOXJIMBO JIMIIE 33 JOIMOMOTOI JOCIIIKEHb 3 ypaxy-
BaHHSIM B3a€EMOBITHOCWH MiXK CIOXKHBadamMu. Pa3zom mi Teopii
JOTIOMOYXYTh 3PO3yMITH, TIepe0auNTH MOBEAIHKY KII€HTIB MiAIPH-
€MCTB PECTOPaHHOTO TOCIOAAPCTBA Ta BIUIMBATH Ha Hel.

Haii6ipIm po3moBCrOKEHOI0 MOCIUTIO TIOBEIHKH CIIOYKUBAYIB €
Monens ®. Koriepa, 3riHO 3 KOO MapKETHHIOBI Ta iHII CTUMYJIH
30BHIIIHBOI'O CEPEOBUINA CTOCYIOTHCS CIIOKMBaya, IPOHUKAIOTH Y
HOro MiACBiIOMICTh («4OpHY CKPHUHBKY») Ta BHKIHUKAIOTH TCBHY
peakitiro [65].

Jlesxi aBTOpu MOOYIyBadd CBOi MOJEII HAa OCHOBI MOTJISIIB
®. Kotnepa. Hampuknan, O. I1. ypoBud 3a3Havae, 1Mo Ha CIOXU-
Baya BIUIMBA€ HABKOJMIIHE CEPEIOBUIIEC Ta KOMIUIEKC MapKETHH-
TOBHX JIid, SIKI TIOBUHHI BUKJIMKATH Yy HBOTO BIAMOBITHUI CTUMYI,
SIKUI TIEPETBOPIOETHCS TIiJT BILIMBOM OCOOMCTICHUX XapaKTEPHUCTHK 1
MOTHBIB CIOKHMBaya, MI0 MPHU3BOJUTH 10 MOYATKY TpOLeCcy Npuii-
HSTTS pillleHHsT npo mokynky [43]. 3rigHo 3 MOJAEIUTIO MOBEAIHKH
cnoxuBauiB T. A. [aiinaeHka, Ha BXOMl JilOTh CIIOHYKaJIbHI (hakTo-
pH, fKi, TPOXOASYH Kpi3h «UOPHY CKPHHBKY» CIIO)KHBada, 3yMOB-
JIFOFOTh Ha BUXOJII IPHUHSATTS PilliCHHS Mpo MOKynKy [32].

Henonikom monen noseinku croxkuBadie @. Koriepa ta oro
MTOCIIZIOBHUKIB, HA HAI TOTJISI, € BiACYTHICTh AeTaini3alii B MO,I[eJ'Ii
poLeCy NPUHHATTS PilUeHHs Npo npuadanHs Toapy. Takox ciin
BpaxyBarTH, 10 HA CIIOKMBAYa MAPAICIBHO JIOTH SIK 30BHINIHI, TaK 1
BHYTpilIHI (pakTopu.

Mogens NOBEAIHKM CIIOKHUBAYiB 3anpornoHyBaiu Takox . Dok-
con, P. lonnewmir, C. BpayH. 3oBHiuHi crumyin, sKi GopmyrOThes
Mij] BIUTMBOM COIIaJIbHUX, KyJbTYPHUX, IMOJITHYHUX 1 eKOHOMIYHHX
(dakTopiB, IOCATAIOTH CIIOKWBAYa Yepe3 CIPUIHSATTS Ta BUKIUKAIOTh
y HbOTO OaxkaHHA i moTpedu. OTpuMaHa iHGOpPMAITis TTOETHYEThCS 3
y’Ke ICHYI04OI0 B IaM’ATi iHAuBizNa, BiAOyBaeTbcs 0OpoOKka iH(op-
Mailii, BHacIiIOK 40ro y HbOro BUHHKA€ IEBHE CTaBJIEHHs JO TOBa-
py, Hamipu IOJ0 ¥oro mokynku. Hanmami B cnpustimBux (rajib-
MIBHHX) YMOBaX BiJIOyBa€ThCsl peaKilisi CIIOKMBaya: KyHiBis, pooa,
BiIMOBA, NMPUHHATTA. Mozenb nmoOyaoBaHa BiAMOBIZHO 0 MEXaHic-
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THYHOT MOJIENi peakiii croxupaya: «ctumyin (S) — opranizm (O) —
peaxuist (R)» [182]. B uiii mozmeni, Ha Ham NOIVISA, HE B3STO 1O
yBard 3ajy4eHHs 30BHIIIHIX JoKepen iH(popmawii, ouiHKa 1 BUOIp
QIbTEpHATHB y TpoOLECi NPUUHATTS pIlIEHHS MNOpO KYMiBIIO, HE
PO3TIANAI0THCS MiCSIMPOAAXKHI MPOLECH.

Ha mymxy ®. Hikocii, miampreMcTBO BITMBAE Ha CIIOKHBAUIB 32
JONIOMOT'0X0 MapKETHHI'OBUX IIOBIJOMJIEHB, & 3BOPOTHUIN BIUIUB BiJ-
OyBaeThCsl B pe3ynbTaTi 3MIHCHEHHS TOKYNKH. MoOens MOBENiHKH
cnoxkuBauiB Hikocii Mae BUTTISA 3aMKHYTOTO MHKITY, SKHHA IOJi-
JIIETHCS HA YOTHPH OJIOKH: 010K A BimoOpaskae BIUTMB ITiITPHEMCTBA
3a JONMOMOTOI0 MapKETHHTOBUX IOBIIOMJICHb Ha CIIOKHBAUiB, SIKUM
BJIACTUBI BIIACHI MCHXOJIOTIYHI XapaKTEPUCTUKH, B pE3yJbTaTi IHX
il HOPMYETHCS CTABICHHS CIIOXKHMBAYa JI0 TOBApy HPEACTABICHOIO
nianpueMcTBoM; 0ok B — peakuis crnoxusaya, sika MoJsrae B 1o-
mwyKy iHQOpMALli, MEePeaKyMiBeIHOMY MOPIBHIOBAaHHI TOBapy
HiANPUEMCTBA 3 TOBapaMy I1HIIUX MIATNPHEMCTB, iX MIICYMKOM €
mosiBa MoTHBamii croxuBada; 6ok C — BigOyBaeTbes Oe3mocepen-
HBO aKT MOKYNKH; OJI0K D — criokuBa4 oTpUMye€ AOCBIi y pe3yabTaTi
3a/10BOJICHHS (HE3a0BOJICHHST) OTPEO i BAHMKAE 3BOPOTHHI 3B’ SI30K
MDK CIIOKHBAYEM 1 MiAMPUEMCTBOM YHACIIZOK 3MIHCHEHOI MOKYIIKH
[50].

3asHayeHa MOJEIIb, Ha HALI OIS, BPAXOBYE BILIMB JIMIIC IICH-
XOJIOTIYHUX (aKTOPiB i CTUMYJIIB MiANPHEMCTBA HA CIOXKHMBAYa, HE
Oepyun 10 yBaru BIUIMB [HIIMX (PAKTOPIB HABKOJIMIIHBOTO CEPEsIO-
BUIA (HANPUKIAJ, COLIANbHUX KJIACiB, KyNbTYpH, CiM’{ i T.iH.).
Takox MOTHBallis He MOXE BMHHMKATH JIMIIE BHACIIZOK MOLIYKY
iHpopmanii Ta OWIHKK BapiaHTiB. MoTuBalisg wyacTime 3a Bce
Hepeaye UM JisIM.

VY cBoilt moneni noBeninku cnoxuBavis Jlk. ['osapzg 1 JIxk. et
BHOKPEMJIIOIOTh HOTHPU IPYIH 3MIHHUX BEJIMYMH: BXOJH, 3MiHHI
TIPOLECY CHPUAHATTS, 3MIHHI NIPOLECY 3aCBO€HHS, BuXoxu. I'pyma
BXOJIIB BKJIIOYa€ B ceOc MO0Ka30Bi ((pi3MuHi Ta €KOHOMIUHI BIACTH-
BOCTI TOBapy), CHMBOJII4HI (SIKi (POPMYIOTH y CHOXKMBAYa acoLiaLii
CTOCOBHO JTaHOTO TOBapy) Ta COIIlaJH)Hl (s1xi HaJXOIATh 13 30BHIIII-
HBOrO OTO4eHHsT) cruMyin. [1[06 BXiHI CTHMYIM HOAISUIM HA CIIO-
’KMBAYa, BOHU MOBUHHI OyTH HUM crpuiissri. Jlo 3MIHHUX Hpowuecy
CIPUHHSTTS 1HQOPMALT JOCIIIHNKY BIAHEC/IH yBary Ta nowmyk. [lo
3MIHHUX MPOIECYy 3acBOEHHS iH(opMalii BiJHOCSATbCS MOTHUBH,
KpHTepii BHOOPY, CHPUIHSATTS TOBAPY, CTAB/CHHS, K (OPMYETHCS
Tl BIUINBOM CIIPHIHSATTS TOBApY Ta KPUTEPIiB BUOOPY, HAMIPH, 1O
€ pe3yJIbTaToOM Jil mepeyiueHrX YMHHUKIB, a TaKOX BIEBHEHICTbH i
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3azioBosieHicTs. Jlo Buxoxis I'osapx 1 Iller Binnecnu ysary, crpuii-
HSATTS TOBapy, CTaBJICHHS, HAMIPH, SKi € 3MIHHHMH 1 JIBOX TIOIEPEI-
HIX TPYI, Ta TOKYIIKY [50].

HenmocratHpo 0OrpyHTOBaHOIO, Ha Hally AYMKY, € Te3a, IO BCi
CTUMYJM € HEYiTKUMH. JIOCHTh HEKOPEKTHO PO3IIISAAaTH MpoIec
3aCBOEHHS iH(OpMAIIii 3a JOIMOMOTOI0 B3aEMO3B’SA3KIB JIUIIE IEpe-
JMYeHUX BUIIE 3MIiHHHUX. J[0 Tpomecy CHpUIHATTA BapTO MOIATH
IHTEepITpeTaIlito CTUMYIIB (TTOIPa3HUKIB).

3rigao 3 mogem o O’llloHecci B OCHOBI TOBEIIHKH CIIOKHBAUiB
nexarh Mt (moTpebm) Ta MyMKH, AKi CHPUYHHSAIOTH 3M1HCHEHHS
JIOIMHOIO TOKYIIKH TOBapiB 200 MOCIyr. YUYCHUH BULISE TPH MOXK-
MBI BapiaHTH il MOTCHUIHHOrO MOKYMIU: moTpeba 6e3 MOKyIKH
(motpeba JIOAMHM 3QIHMIIAETHCS HEPEali30BaHOI, SKIIO BOHA €
MPUXOBAHOI0 YM TAaCUBHOIO, ab0 3 SKHXOCh MPUYMH 3IiHCHEHHS
MOKYIIKM HEMOJKJIMBE), MOKynka Oe3 pimeHHs (abo 3BWYaiiHa
MTOBTOPHA KYIMIBIISA, a00 KYIIBISA OyIb-SKOTO TOBApy, IO TEPIIHiA
BITaB B OKO, 200 KYIIiBJIS TOBapy 3aJIEKHO BiJl BHYTPIIIHIX Iepesar),
pIIIeHH TIepe]T TOKYIKOIo (Tiepeadadae po3IyMH CIIOKHUBAYiB Mepe]]
3aiticHenHsiM Kymisii) [100].

Heponikom wiei moneni, Ha Hauly IyMKY, € JOCHTb 3BYKCHHH
IPOLEC NPHHHSTTS CHOXKUBAYEM leIeHHﬂ IIPO MOKYIKY (1oTpeda —
BUOIp — HAMIp KyNUTH — TBEPAMH HAaMIp KyNUTH — MICISKYIIi-
BeJIbHA TOBE/IHKA), @ TAKOXK JOCIIIHUK IrHOpYE (haKTOpH 30BHIII-
HBOTO CEpelIOBHIIA, HEJOCTATHHO MOBHO BPaxOBYE B MOJENI iH/AHU-
BiJlyaJibHI Ta TICUXOJIOTIYHI OCOOJIMBOCTI TOBEIIHKH CIIOKHBada
(x04a pO3MIAAAIOTECS OKPEMO COIialbHI Ta MCHXOJIOTTuHI (hakTopu
BIUIMBY Ha CIIOJKMBAYa).

Y 1eHTpi MOJeNi MOBEIiHKKA CHOXHBAadiB I[ Xokinca, P. becra,
K. KoHi — XUTT€BUH CTHIIb CHOXHBAUiB, KW BOHU HAMAararOThCS
MIATPUMYBAaTH YM TOKPAIlyBaTU 3aBJSKH CIIOKMBAaHHIO. 3TiJHO 3
JYMKOIO JIOCJIITHUKIB, Ha CIIO)KMBAYiB BIUIUBAIOTh 30BHIIIHI (KYJIb-
Typa, rpyna, ColiajJbHUi KJac, COLiaIbHUNA CTAaTyC, CiM s, JOMOTroC-
MOJIAPCTBO Ta 1HIII) Ta BHYTPIlIHI (akTOpu (CIPUUHSATTS, TaM SITh,
HABYaHHS, CTaBJICHHS, MOTHUBAIlis, OCOOWCTICTh, CTWJIb JKHTTS,
3HaHHs, eMotlii). BoHM Mmoka3anu B3aeMO3B’SI30K MiX ITUMH (HaKToO-
pamMu Ta MPOLIECOM MPUHHSTTS PIllICHHS PO MOKYIIKY, SIKUH BKITIO-
4a€ yCBIAOMICHHs HOTpeOH, iH(GOpMALINHMI NOLIYK, OLIHKY Ta
BHOIp BapiaHTIB, MOKYIKY Ta MICIAKYMIBEIbHI MPOLECH [4]. Heno-
JIKOM JaHOl MOJIENi, Ha Hally AYMKY, € T€, 0 B il OCHOBY (SpO)
MOKIIQJICHO KUTTEBHW CTWIb CIIOXKHBAYiB, aJpke BiH € MOpsa 3
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IHIIUMH JIMIIe OAHUM i3 BHYTPILIHIX (DaKkTOpiB, SIKi BILUIMBAIOTH HA
MOBEiHKY CIOKUBAYiB.

B ocHOBI Mozen TOBEIIHKM CHOXKWBAdYiB, 3alpONOHOBAHOI
Jx. Enmpkenom, P. Brekyemnom, I1. MiniapioMm, JIeXHTh Tpolec
OPUAHATTS PILICHHS MPO MOKYNKY. B 1iif Moaeni YOTHUpH CKIIAJO0Bi:
iH(hopMaIiitHIi BXif, mporec o0poOku iHdopmarii, eTanu mporecy
MPUHHATTS PIIIEHHS TPO TOKYIKY, BIUIMB IHAWBIAyalbHHUX Bif-
MIHHOCTEH Ta 3O0BHINIHBOTO cepemoBumia. Ll Momenb cxoxka Ha
MOTIEPEIHIO, ajie BOHA OUIBII JeTami30BaHa, y HIA ITOKa3aHWH
B3a€EMO3B 30K KOHKPETHUX (aKTOPiB 30BHIMIHBEOTO CEPEIOBHIIA,
BHYTPIIIHIX (paKTOpiB CrOXHBaya Ta MPOLECY MPUUHATTS PillleHHS
mpo mokymky [193].

Hamu 3amporoHoBaHO MOJIEb TIOBEIIHKY CIIOKUBAYIB, JIe Bpaxo-
BAaHO YMHHUKH Ta MOSCHIOIOTHCS MEXaHi3MH, SKi 3YMOBIIOIOTH
KymiBito ToBapy (puc. 1.1). 3riaHo 3 miero Moznemnmo BHyTpimHi dak-
TOPH CHOXHBa4a (OPMYIOTHCS MiJ BIUIMBOM 30BHIIIHIX (haKTOpIB;
MOBEIiHKa CHOXHUBa4da (POPMYETHCS M BIUIMBOM SIK 30BHIIIHIX, TaK
1 BHyTpimHIX ()aKkTopiB; 30BHIIIHI (pakTopm 3Me0UIBIIOTO 3ilic-
HIOIOTh OJHOOOKWIA BIUTMB; y TPOIECi KYITBII CIIOKMBa4d HaOyBae
JOCBiy, 3aBISKH SKOMY MOXYTh 3MIHIOBATHCS BHYTpIIIHI Xapak-
TEPUCTHKH MOKYTIIIS.

Jo dakTopiB 30BHIIIHBOTO BIUIMBY Ha IOBEJIHKY CIIOKHBAiB
MOCIYT HaJeXaTh KyJlbTypa, COliaJbHUI Kiac, CTaTyc, Ipymna, ciM’s,
JIOMOTOCIIOIAPCTBO, 3ac00M MacoBoi iH(opMmartii, pecypcu [4; 136;
155; 193].

VY KynbTypi BUALISIOTH MaTepiayibHi (CTBOPEHI JIFOAUHOIO (Hi3HUHi
00’eKTH, Hampukiax, Oyniii, aBTOMOOUI, OJAr, NPHKpAacH) Ta
JlyXOBHI (3HaHHS, BIpa, LIHHOCTI, 3aKOHH, HOPMH, HABHYKH, YMIHHS,
CHMBOJIY, [IEPEKOHAHHS, LIEPEMOHIi, Tpaauiii, 3Bu4ai, MUCTELITBO Ta
iH.) eneMeHTH. barato pedeil HanexaTh sSIK J0 MarepiajbHUX, TaK i
JI0 JlyXOBHHX EJIEMEHTIB KYJIbTYpH (HAalpUKIIa/, aHTUKBapiar). Kyiis-
Typa He JA€TbCs HaM BiJ| IPHPOAH, a 3100yBA€TbCS y COLiyMi y
pe3ysIbTaTi CHUIKYBaHHS 3i CTApLIMM IMOKOJNIHHAM, 3 OXHOIITKAMH,
OIMaHOBYETHCSI B PE3YNbTaTi MOPIBHSHHSA PI3HUX SBHII. Y paMKax
KYJIFTYPH CHOXHBaYi IOCATAIOTH K OCOOMCTHX, TaK 1 CyCIiJIbHUX
inTepecis [4; 193]. Ha noBeiHKy CrioxHBadiB, Y TOMY YHUCIIi PECTO-
PaHHOrO TOCIOAApCTBA, HAa HAIly AYMKY, OyOyTh BIUIMBATH CaMe
IYXOBHI €JI€MEHTH KyJNbTYpH. 3HAIOUH OCOOJIMBOCTI KYJBTYpH Ti€l
Yd 1HIIOI TPyNH, MU 3MOXKEMO Inepeadadatd i, BUKOPHUCTOBYIOUH
BIJIMIOBIJIHI MAapKETWHTOBI CTparterii, BIUIMBATH Ha IOBEIIHKY
CIIOKHBAaYiB.

22



3oBHIHI QakTOpH:

- KYJIBTYypa;

- Ipyna;

- coljaJpHui Ki1ac;

- COIllaJbHUM CTATYC;

- c¢iM’s (ZOMOTOCIOIAPCTRO);
- 3MI;

- nmemorpadis;

- pecypcu

IIporiec NPUAHATTS — PIlICHHS
PO TOKYIIKY:

L 4 - YCBIIOMIICHHS OTPEOH;

| Cnoxusa4 I—) - moyk indopmanii;

A A - OlLiHKA Ta BUOIp BapiaHTiB;

- KYHIBII

N v - TiCISKYHiBEJIbHI IpoLecH

BuyTtpimHi ¢pakTopu:
- 0COOMCTICTB;

- 3HAHHSA,

- eMolii;

- CTaBIICHHS;

- BITUyTTS;

- JKUTTEBUM CTHIIb, ) 2
- CHIpUUHSATTS; Hocsin

- 00poOxka iHdopMmarii;
- MOTHBALIi;

- HABYaHHI,

- TIaM’SITh;

- pecypcw;

- IIHHOCTI;

- JIOCBif

Pucynok 1.1 — Mojenb NOBEIIHKH CIIOYKHUBaYa
Jxepesio: po3pobieHo Ha mizacrasi [4; 65; 182; 193].
[HmmM aktopom, sxuit CYTTEBO BIUIMBAE HA TIOBEJ[IHKY CIIOKH-

Ba‘llB € HpI/IHaJ'Ie)KHICTL a0 Ti€l 4u 1HIIOT rpyrm Sk 13 camoro
HAapOIKCHHA, TakK i y HpOIICCl )KI/ITTCIIISIJIBHOCTI JIOIU CTAarTh
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YlieHaMU Pi3HUX T'PYII, 3aCBOIOIOTH iXHI LIHHOCTI, 3BUYai, MOBEAIHKY,
HOPMH # iH., OI[IHIOIOTH 1 BUSABISIOTH ce0€ BIAMIOBIAHO 10 HUX. ToMy
JUIL pPO3YMiHHSI CHIOXHMBUYOI MOBEAIHKH TaK Ba)KIMBO 3HATH IMpHHA-
JIeKHICTh IHAWBIAA A0 TeBHUX Tpym. JlroanHa HaiigacTime Kymye Ti
TOBapH Ta TOCIYTH, SIKAM PEKOMEHAYE BifgaBaTh IMepeBary rpymna.
BoHn MOXyTh HOMOMOTTH I OJep)KaTW BHHArOpOXy, YHUKHYTH
MOKapaHHs, BiAuyXeHHsl un OyTH mpeameroM 3azapocti. Lli ToBapu
Ta MOCIYTH MOXXYTh MaTH PHUBa0IMBI BIACTUBOCTI, MPO SIKi 1HIUBIL
JOBiaBcA BiJ WICHIB Tpymu. Y peKiaMi 9acTO BHKOPHCTOBYIOTH
MpuitoM pekoMeHallii X AKor-HeOy s rpymoro [4; 182; 193].

Ha noBeninky crokxuBa4iB TakoK BIUTMBA€E COLIATHHUN KJIac, 10
SIKOTO HAJICKUTh CIOXHUBa4, 1 COILIAJbHUHA CTAaTyC, KU BiH Mae.
3aJieXHO BiJ IPUHAIEKHOCTI O MIEBHOTO KI1acy (OPMYIOTBCS CXEMH
MOBEIHKH CIIOKMBAYiB, 0 KOXKHOI 3 SIKUX pPO3pOOISIOTHCS TEBHI
MapKeTHHToBi ctparerii. CriokuBadi y 3aJeKHOCTI BiJl TPUHAICK-
HOCTi JI0 TOTO YW IHOIOTO Kjacy 3aiiMaroTh TIEBHE IIOJIOKEHHS Y
CYCIIJIBCTBI — BHWIE 4M Huk4Ye. [loBeliHKAa YJIEHIB TOTO CamMoOro
KJIacy 3a3BWYail Ma€ CIUTBbHI PUCH. 3 9YacOM IPH MEBHUX 00CTaBHHAX
CIOYKUBA4Yl MOXKYTh IEPEMIINATUCS 3 BUIIOTO KJIacy B HIDKYMH 1
masmaku [4; 155; 182; 193].

Jlroqu 3a3Buuaii MarOTh Kiibka cratyciB. Cepes I[boro Habopy
CTaTYyCIB, JIUILIE OJUH Oy/e HAHBaXIUBIIINM, TaK 3BAHUH TOJOBHUH
craryc. TibKH-HO HapOJUBIINUCH, JIIOJMHA BXXE Ma€ CTaTyC — JUTH-
HU, YKpaiHIlsl, YOJIOBiKa UM XKIHKH 1 T. iH. CTaTyc HOBOHAPOHKEHOT'O
3a3Bu4all  (pOpPMYEThCA ]l BIUIMBOM CTaTycy ciM’i, B SKili BiH
Hapozuscst. Jlani ocoba HaOyBae NEBHOTO CTAaTyCy B MEXax IUKOJIH,
IHCTUTYTY, Micus podoTH, CTBOPEHOI ciM’1, Ipy3iB i T. iH. I[06p06yT
CroXuBaya OUIbIIC BIUIMBAE HA HOTO NPHHAICKHICTH [0 COLUaib-
HOT'O KIIaCy, HiX crarycy. PisHuis B Kiacax i cratycax TPU3BOATH
70 pi3HUII y BHOOpi TOBapiB, MOCIYT, MICIb TOKYIKH, CIPHIHST-
JIUBOCTI JI0 peKJIaMH, MPOBEIEHHS NO3BLLIA i T. iH. binbmiicTs cro-
KHUBaYiB Ipar€e MaTH OUIbII BUCOKMH colianbHui cTatyc. Llei dakt
JIOCHTB YaCTO MapKETOJIOTH BHKOPHCTOBYIOTH IIiJl YaC CTBOPCHHSI
pekiamMu. MapKeToIort  IMifKPeCIolTh, 110 KOPHCTYBAHHs LM
TOBapoM abo0 TIOCIYrol MOXKE IIJIBUIIUTH COIIANBHUI cTaTyc
cnoxuBayva [4; 155; 182; 193].

Hactymaum dakropoM, sikuii 3Ha4HOIO MipOIO BILTUBAE HA TIOBE-
JIHKY CIOXHUBA4iB, € HOTO MPUHAJIEKHICTH JI0 ¢iM’1 (JJoMorocmoaap-
crBa). CiM’sl 3HaYHO BIUIMBA€ Ha IPOLEC YXBAJICHHS PIIICHHA PO
MOKYIIKY. AJI)KE, 3 OTHOTO OOKY, Y 3aJIEXKHOCTI BiJ| €TaITy JKUTTEBOT'O
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UKy ciM’1 BigOyBaeTbes Oe3nid mokymok. 3 iHmoro 00Ky, y cim’i
(hopMyeThCcst 0COOUCTICTB, ii CMaKH, IEPEKOHAHHS, MTepeBaru, MoTpe-
6u i T.iH. CiM’sl € CIONyYHOIO JIAHKOIO 1HOMBIJA i3 CYCHIJILCTBOM.
AJxe BiH HOTO Ti3HA€ B IUTUHCTBI caMe depe3 OaThKiB. Y Haml Jac
CIIOCTEPITra€eThesl TEHCHLISI 0 CKOPOYSHHS KUTBKOCTI WICHIB y CiM 1
1 10 3MiHH pOJel YOJIOBIKIB Ta APYXKWH. SIKIIO paHime romyBaib-
HUKOM ciM’i OyB OaTbko, a MaTH HalvacTime Oyja JOMOrocro-
JIApKOI0, TO 3apa3 CHUTyalis 3MiHWIacA. BinmbImicTe KiHOK MaloTh
po0OTYy i MOCHTH YacTO 3aliMalOTh BHCOKOIIOCTABIIEHI IOCATU Ta
3apo0JIsIOTh Oinbie 4onoBikiB. OcTaHHIM YacoMm, B YMOBax Bce
3pOCTalOyoro 4rciia MHUBUTRHUX NUTIO0IB, pPO3NIydYeHb, BCTYIYy B
nuTio0 'y OUTBIN Mi3HBOMY Billi i T. iH. 3pOCTa€ KiIBKICTh JOMOTOC-
MOIapCTB; 1 MApKETOJIOTaM JIJIsi pO3yMiHHS TOBEIHKH CIIOKHBAdiB
OUIBII BAXKJIMBUM MOHATTIAM HIXK «CIM’S1» CTA€ IOHATTSA «IOMOIOC-
nogapctBo» [4; 155; 182; 193].

Hporuec YyXBallCHHS pilIeHHsI TPO TOKYNKY TOrO YH IHIIOTO
TOBapy CiM’€0 (IOMOrOCIOJapCTBOM) 3HAYHO CKJIQIHIIMINK, HIK
CaMUM iHAMBIZOM. AJDKE IOKYICLb MOBHHCH OPIEHTYBAaTHCS HE
TIJIBKM Ha BJIACHI CMaku, MOoTpeOM i mepeBarw, aje i Ha CMakH,
oTpedu 1 mepeBaru THX, XTO JKMBE 3 HUM IIiJ] OTHUM JaxoM. Uepes
po3noain QyHKIIIH 1 posiel ycepeauHi JoMOrocoIapcTBa MapKeTo-
Jor 75l €(peKTHBHOI MisITFHOCTI HA PUHKY TIOBUHEH 3HATH: IO, JIe 1
XTo Oyzme KymyBaTH. MapkeToJjoraMm JOIIBHO BHBYATH POJIBOBHIA
po3nozin y cimM’i (10MOrocnoapeTsi) Ta BILIMB ii IPEACTABHUKIB Ha
npouec NPUHHATTS le_IeHHH mpo  MoKyrKy. Jlms MAapKeTOJIOTiB
BaXXJTUBO BUSBIISTH XUTTEBHW IMKI CiMEH, i 3aJIe)KHO BiJ] IIHOTO
q)opMyBaTH [UTBOBI PUHKH, a/DKE HA KO)KHOMY 3 €TaIliB JKUTTEBOTO
LKLY CiM’i HeOOXiaHI IeBHI TOBAapH Ta IOCIYTU [4; 155; 182; 193]

Ha moBeniHKy CHOXHBadiB MOCIYT BIUIMBAIOTh TAKOXX BHYTPIIIHI
dakTopu, A0 SKUX BIJHOCATBCS NPOIECH CIPHUUHATTA, OO0pOOKH
indopMmariii, emorii, MOTHBaIlis, OCOOUCTICTb, HaBYAHHS, IaM’STh,
Croci0 UTTS, 3HaHHA 1 cTaBnenns [4; 136; 155; 193].

OpuuM 13 (HaKTOPIB, KM BILIMBAE Ha MOBEAIHKY CIIOKHBAYiB, €
cipuitaarTs. OpraHamul CIPUWHATTS JIIOJUHHU € 3ip, HIOX, CIYX,
notuk, cMak. CepemoBuie, y SKOMYy MH 3HAXOAMMOCS TIOCTIHHO
HaJICWJIa€ HaM Oe3JU YCUITKUX CTUMYIIB, SIKi aKTHBI3YIOTh OJIMH Y1
KUJTbKa 3 IUX OpraHiB. Ajle 3 IIMX CTUMYJIIB MM MOKEMO YJIOBUTH
JMIIe gy)e Many dacTuHy. He Bci icHyroWi 30BHILIHI HOAPA3HUKU
JOCSITalOTh HAIOi CBIIOMOCTI, OCKUIBKHA OpPTaHU CIIPUHAHATTS oOMe-
eHi y CBO{i 3aTHOCTI pearyBaTd Ha CTUMYJH. Y Cy4acHOMY CBITi
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CIOXKUBAY TIATAETHCSA BIUIUBY BEJIMYE3HOI KIJTBKOCTI i1H(OpMAIIii.
[Iponiec cOpUiHATTS MOYMHAETHCS 3 KOHTAakTy. KoHTakT — me
CHUTYyallisl, 110 BUHUKAE, KON OPTaHu CIIPUHHATTA HAOIIKAIOTHCS JI0
CTUMYJIIB 1 3 SBJISETHCSI MOKIIUBICTh aKTHBI3allii OJJHOTO YH JCKilb-
KOX mouyTTiB. OpranisM JIOAWHHU BIAIITOBAHUN TaKMM YMHOM, IO
JUIIe Maia ACUTUI CTUMYJIiB MOXke OyTH OIiHeHa 9h Xoda 0
roMideHa. PeximaMomaBIli Ta MpoaaBIli HacamIepe, MOBUHHI BH3HA-
YUTH CBIH IIUTHOBHM PHWHOK 1 MPEICTaBIATH 1H(OpPMAIIIO 3a JOIO0-
MOTOIO THX 3aC00iB, 3 AKIMH KOHTAKTYy€ iXHi IMbOBUH prHOK. Jlis
aKTHBI3aIlli CEHCOPHUX PEIENTOPiB IHAWBINA HEOOXITHUN TEBHUN
piBEeHb IHTEHCHBHOCTI MOJPa3HUKA, 1HAWBIAYAIBHUH IUISI KOXKHOTO
cnokuBava. He Bci cTUMyIH, 10 aKTUBI3YIOTh CEHCOPHI peIenTopu
HOCSITh HeBIAKJIATHUM XapakTep. [HAUBI BiIOUpae B JaHUH MOMEHT
4acy JIMIIE YAaCTHHY 3 HUX Ul HACTYMHOI 00poOKH 1 KOHLIEHTPY-
€TbCs HA HAUBAXKIMBILIKMX 3 HOTO MOITISLY CTUMYJIAX, HE 3BEPTAIOUH
yBard Ha iHwi. Ilicist KOHTaKkTy IHAMBIZA 31 CTHMYIIOM BHHHKA€E
yBara. YBara — Ii¢ IpoLec KOHLIEHTpauil cupuilMarodoi AisuIbHOCTI
Ha BIAYYTTAX, AKi BUHHKJIA y pe3yldbTaTi aKTHBI3allil OJHOTO UM
OiybIlie CEHCOPHUX pelenTopiB Ta ixHa 00poOka. Hactymanm era-
IIOM TIPOTIECY CHPUNHSTTS € iHTepnpeTauiﬂ IaTepmperarist — mporec
NIPUCBOEHHS 3HAYCHHS CTUMYJy 1 Horo ouixka. Jlroxu OyayTs npu-
CBOIOBATH SIKECh 3HAYCHHs MOAPA3HUKY B 3AICKHOCTI BiJ iHM-
BiJlyallbHUX XapaKTEPHUCTHUK, TAKUX K MOTHUBAILisl, 3HAHHS, OUiKyBaHi
nepesard. OLiHIOBaHHS TMOJIPA3HUKA  3BUYAKHO BiZOyBaeThCca Y
TIOPIBHSHHI 3 HIIMMH, YK€ 3HAHOMUMH, CTHMYJIAMH. Skmo o BuIIe
epesiYeHUX eTalliB JOJAEThCs €Tall 3alam sTOByBaHHS 1 BIATBO-
PEHHS IHTEPHPETOBAHMX CTUMYJIB BHHUKAE TIOHATTSA MPOLECY
00po0Okwu indopmarii [4; 155; 182; 193].

HactynuuM Qakropom BIUIMBY HA NOBEAIHKY CIOXHBA4iB €
eMOIlil, SiKi BUHMKAIOTh IiJi BIUINBOM 30BHIIIHIX a00 BHYTPIIIHIX
MOJIPa3HUKIB, 3a/I0BOJICHHS a00 HE3aq0BOJICHHA mnoTped. I, sk pe-
3yJIbTaT, BUKIUKAIOTH 3aCIIOKOEHHS 4M 30y KeHHs. EMorii MoXyTbh
OyTH MO3UTHUBHUMH, HErATUBHUMHU, aMOiBasieHTHUMH. [10 cBOTH cuiti
BOHHM KOJIMBAIOTHCS BiJ| ClIaOKuUX N0 CWIbHMX. Ha cumy emorii
3BUYAHO BIUIMBAIOTH 1HJMBITyalbHI OCOONMBOCTI MOKYMLS, HOTO
q)iBHqHI/Iﬁ CTaH, FeHETUYHO 3aKJ1a;[eHi (haxropu, ocobucTHii 10CBIL,
pix #ioro ,Z[lSIJ'ILHOCTl BHYTpILIHIN CTaH, cmyaum Y sIKifl BiH 3Haxo-
JUTHCSI, 30BHILIHIA BIUIMB. Y HE3HAHOMIii cmyauu IHTEHCUBHICTh
eMOLIH Oyze 3HAYHO BHUILOI, HDK y TiH, y SIKIH BIH yXe nepeOysas.
[HuBiz B CTaHi aKTHBHOCTI rocTpile CrpuiiMe SKYCh HOBY eMOIIiI0,
HiXK y cTaHi 6e3xisuibHOCTI. EMotii 3Bu4aiiHo BioOpakaroThes K Yy
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BHYTPIIIHIX NEpEKWBAHHAX, TaK 1 y TMOBEAiHLI JIOAWHU. Yci Aii
MOKYIIIS, SIK MPaBWIIO, MOB’s3aHi 3 Oa)XaHHSIM 3aJI0BOJICHHSI SKHX-
HeOynp #oro moTped. 3BMUYAiHO B OYiKyBaHHI MEPEIUyTTS 33J0BO-
JICHHS. BUHUKAIOTh CHJIbHI TO3WTHBHI €MOIIil, SIKi BTPa4alOTh CBOIO
CHJLy BiJpa3y MiCJsl Camoro Ipouecy 3a/10BoieHHs. Mapkeronorn
TNOBUHHI IO3MIIOHYBATH TOBAp a00 MOCIYry sK TaKi, IO BHKIH-
KalOTh 1 MiJIBHUIYIOTh PIBCHb CMOLIM, SIK TMO3UTHBHI (HAaNpPHKIAL,
po3Baru), Tak 1HOAI i HeraTHBHI (HANPUKIIAJ, K30THYHI BUIH CTPAB).
AKImo mics MOKYIKA TOBApP M IMOCIyra BHSBISTHCS KPAIIMMH, HIK
OYiKyBaJOCsl MOKYMLEM, TOH BiAYye MO3UTHBHI eMmouii (y Lbomy
BUMAJKy BeJHKa IMOBIPHICTb MOBTOPHOI TOKYIKH), i HAaBIIaKH.
MapkeToJ0ru 4acTo BUKOPUCTOBYIOTH €MOIlii IPH CTBOPEHHI peKia-
MU. 3BUYAHO, MPUBAOIIOIOTE 10 ceOe Oinblle yBaru came poJIHKH,
0 BUKJIMKAIOTH eMomii. | mepmi, HiXK HPUCTYIHTH O PO3POOKH
TaKOro PEKJIAMHOIO POJIMKa MAapKETOJIOTW MOBHHHI BU3HAYWTH, SIKi
came eMoIlii BOHM NMOBHHHI BUKJIMKATH y TOTEHIIIHIX CIIO)XKHBaYiB
(WinmpoBOTO PHWHKY), MO0 BOHM CTalld PEATHHUMH CIHOXXHUBa4aMU
[4; 193].

Jis yemimHoi MapKeTHHTOBOI JisUTPHOCTI MapKeTolioraM Heoo-
XiJIHE PO3yMiHHS MPO CYTHICTH OCOOUCTOCTI, ii MPUPOMY, MOIYTTH i
MoTHBH. OCcOOUCTICTh CIIOKMBAYa yHiKaldbHA, HemocTilHa. JlronnHa
HApOJKYETHCS 3 TIEBHUM HAO0OPOM iHAMBITYaIbHUX XapaKTEPUCTHK,
IO BJACTHBI TUNBKHU Homy. lleit HaOip 3aJeKUTh BiJ CHAJKOBOCTI,
TOOTO XapaKTEepUCTUKU BiH MOXKE OJIEpKaTH BijJ CBOiX OAaTBbKiB i, y
LiJIOMY, BiJl TOTO, SIKUM HOTO CTBOpHJIA TPUPOJIA, 3AJIEKHO Bij TOTO,
y AKOMY KIIMAaTHYHOMY MOSCI BOHA HAPOJMIACH, y SKOMY reorpa-
(piunomy mici. [Jlami ocoGucTiCT (OPMYETHCS B HPOLEC] CBOET
KUTTEAISIIBHOCTI T11 BIUIMBOM KYJIBTYPH, LIHHOCTEH, MOBH; IiJ 4ac
B3a€MOJII 3 IHIIMMHU JIIOABMHU; IIiJ] BILIMBOM OCOOJIMBOCTEH OpraHis-
My, TOOTO OakaHb, MOTPeO, MOTHBIB, LIJCH, IO MPHUBOAATH JO
BUHUKHEHHSI TIOYYTTiB, €MOIlil, MepexuBaHb 1 T.iH. 3a cloBaMu
. CraTta HEMOXIUBO HAllEBHO CKa3aTH, YOMY B JaHOMY BHUIIAJKy
JIOJM TIOBOJSITHCS CaMe Tak; MM MOXKEMO JIMIIE CIIOCTEpiratu 3a
TXHBOIO TIOBEIIHKOIO 1 MPHITYCKATH, SIKI BHYTPIIIHI MPOIECH CIOHY-
Kalli IX JiSTH B Takud croci6. Hamararouwch 3po3yMiTH CYTHICTB
ocobucTocTi, il MpUpoAy, BAAIOTHCS JO TEOpiii OCOOUCTOCTI, Haii-
OUIBLI PO3MOBCIO/DKCHUMH 3 SIKHX € IICHXOQHAIITHYHA TeOpis
3. Dpeiina, couianbHo-ICUXoOrHI Teopii A. Aunepa, E. ®pomma,
K. XopHi, ananitnasa teopis K. I'. FOHra, Teopis puc ocobucrocrti,
IryMaHiCTUYHA Teopis. MK MOBEIHKOI CIOXHBaya i ocobHcTiC-
HUMH XapaKTepUCTHUKAMHU ICHY€ TE€BHHH 3B’S30K. MapKeTojoru
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BUKOPUCTOBYIOTH OCOOMCTICHI XapaKTEPUCTHKU IJISi CETMEHTYBaHHS
1 3AifiCHeHHS TIOMITHKK KOMyHikartii [4; 33; 155; 182; 193].

Hactynaum ¢akTopom, 110 BIJIMBA€E HA MOBEIIHKY CIIOKHUBAYiB €
nam’aTe. OCHOBHUMH MPOLIECAMU TaM’sITi € 00poOKa (3amam’IToBy-
BaHHsI), 30epeKeHHs, BIITBOPEHHS 1 3a0yBaHH: iH(popMaii.

Buminstors Tpy OCHOBHUX BuaM Tam sTi [4; 181]:

1) cencopna mam’sTh. BoHa moB’s3aHa 3i 36epekeHHAM iH(Op-
Marlii, TUTPKHA-IIO OTPUMAHOI BiJf 30BHIMTHBOTO CTHMYIY. SIKIIO 1
iH(opMartis 3allikaBmiia iHAWBIIa — BOHA HAAXOIUTh Y KOPOTKOCTPO-
KOBY HaM’ATh. SIKII0 Hi — X049 AK0i-HeOynb 00poOKH HE BiIOyAeThCA
— iHdopmanis BTpayaeTbca. I[HQopmamis B ceHcopHid mam’sTi
30epiraeTbcst 1-2 CeKyHIY;

2) KOpPOTKOCTpOKOBa nam’siTh. TpuBamicTb 30epexeHHs y Hil
CKIaJae Kiabka AeCATKiB cekyHA (mo 30). Ii Mu moxemo Hasgatn
po0OYOI0 TaM’SITTIO, OCKIIBKM BOHA MICTHTH iH(oOpMaIito, sKa
JIOCTYIIHA y MOMEHT, KOJIM BiOyBarOThCs sikich mogii. Heobxinna
OesmnepepBHa yBara J10 1H(1)opMau11 SIKa LIKABUTE IPOTATOM IEPioy
yacy. SIKmo o0car mam’ATi iHAMBINA TEPENOBHEHMH 1 BiACyTHS
MOXIIMBICTh 3araM’TOByBaHHsS HOBOi iH(opmarii — BigOyBaeTbcs
3aMimieHHs BXXe icHyro4oi iHpopMarii. JlromuHa MoXe MHMOBOIII
MEPEKIIIOYUTH CBOIO YBary Ha mIoch iHme. L{g mam’aTe Takox Mae
oOMexeHuid o0csr. JIoiHa MOKEe YTPUMYBATH B KOPOTKOCTPOKOBIH
nam’siTi mpuOau3HO 5—7 oxuHuIb iHGopMarlii. binbma dvactuHa
iHopMaIlii HE Mae BENHMKOI I[IHHOCTI, HE MiJJIA€ThCS TOMAIBIIIN
00podui 1 mBHAKO 3a0yBaerbes. [HopMmaris, mo BaxkiIuBa IS
30epeKEeHHS — IEPEXOUTh Y JOBIOCTPOKOBY I1aM’SITh;

3) IOBrocTpoKoBa mNam’sTh. 3abe3neuye HajiiiHe 30epeKeHHs
3HAYHOTO 00cCsTy iH(popMaIlii MPOTATOM MPAKTHYHO HEOOMEXKEHOTO
qacy. Jlesika iHdopMmallisi 30epira€TeCsi mpOTSroM YChOIO KHTTSA
inpuBina. Jiis 36epesxeHHs iH(opMallii y JOBrOCTPOKOBIH maMm’sTi
noTpi6HO ii 6araTopa30Be MOBTOPEHHS 1 Bl,I[TBOpeHHﬂ Indopmaris,
SKa TUTBKU-IIIO HAJIWIDIAa B TOBIOCTPOKOBY IaM’SITh IIOPIBHIOETHCS 1
CIOJyYa€eThCs 3 iHGOpMaIli€ro, sika BKe 30epiraerbes. Y OLIBIIOCTI
BUIIAJIKIB Y JIOBrOCTPOKOBY maM’sITh BIAKJIAJAa€THCS HAHOUIBII 3HA-
qnma Uit iHAWBida indopMaris, mo HeoOXiAHa y MaiibyTHii
)KI/ITTE}_IUIJ'IBHOCTI Ilpy HaaXxo[KCHHI iHpOpMALIT y TOBrOCTPOKOBY
nam’sTh MO30K BHJIAE i 36ep1rae TIIBKH TOJIOBHE, BIJICIIOIOUM
3aiiBe. SIKIO B iHAMBIZA y JaHUM MOMEHT Hacy € HE3a0BOJICHa
norpeba y HBOTO BHHUKAE YCTAHOBKA Ha 3aram’SITOBYBaHHS
iH(pOopMaIlii, ska HOro IiKaBUTh.
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Ile omauM hakTOpPOM, IO 3IHCHIOE ICTOTHUH BIUIUB HA TIOBEIiH-
Ky CHOXHBadiB € ix HaBuaHHA. IcHye Oesmiu Teopiii HaBuaHHS,
HABIIOMIIINMU 3 SIKU € 01XeBIOPUCTCHKI 1 KOTHITHUBHI.

bixeBioprcTH pO3TIAOAIOTh IBa TOJIOBHUX IMIXOIN 10 HaBYaHHS:
KJIacCM4YHE ¥ IHCTpyMeHTaJbHE OOYMOBIIOBaHHSA. B OCHOBI kiacuu-
HOTO OOYMOBITIOBaHHS — BHPOOJICHHS HECBIIOMUX YMOBHUX pedIiek-
CiB, sSIKE TOSICHIOE YOMY CIIOKMBadi IMOB’SI3YIOTh TE€BHI BITUyTTS 3
MEeBHUMH TOPTOBHMH MapKaMH. [HCTpyMeHTallbHE 0O0YMOBIIOBaHHS
0a3yeThCsi Ha CBIOMHX YMOBHUX pedruekcax. Icaye Tpm dopmu
IHCTPYMEHTANBHOTO OOYMOBJIOBaHHA. SIKIIO TIOKYyNElb OTPHUMYE
MMO3UTHBHE MIIKPIIUICHH — Te, M0 CIPUHUMAETHCA Cy0’ €KTOM SIK
BUHaropoja (MOKyIeub 3aJOBOJICHHH BIACHUMH JisIMH), TO iMOBIip-
HICTh TIOBTOPEHHS ii Mi3HIIIe B TOMIOHUX 00CTaBHHAX 301IBITYETHCS.
VY BUNaAKy HETATHBHOTO MiAKPIIUICHHS BUHATOPOAA AiCTAETHCS TPU
BiJIMOBIJICHHI TIOKYTIIIS BiJ| IKHXOCH i, 00 YHUKHYTH HEMTPHEMHUX
HacniakiB. [lpu mokapaHHi, KOJHM IMOKYIKa MPUHOCHTH HE3aJI0BO-
JICHHSI — IMOBIPHICTh BHHUKHEHHS TIOKYITKU MiHiManbHa [4; 155; 182;
193].

KorHniTBHE HaBYaHHSI CTOCYETHCS CBiJOMHUX PO3YMOBHX TpoIie-
ciB. Bono mictuts y co6i taki Buau [4; 155; 182; 193]:

1) iHcallT — moJjsrae y BUSIBICHHI B3a€MO3B’ 3Ky MiXK 3ac00aMH i
JOCSTHEHHSIM METH, TOOTO CIIOCTEpIra€ThCsi aKTHBHICTH MO3KOBOI
nisutbHOCTI CrioskMBay BUpinTye mpobieMu (3a1adi), 3 SIKUMH paHilie
He 31 TOBXYBaBCS;

2) MexaHiuHe HaB4aHHs. Ha#mpocTillMM BHAOM HaBYAHHS €
moBTOpeHHs iHdopMmartii. [HauBiA Kpalie 3amaM’ ATOBye iHPOpPMAIIifO,
SKIO 11 4ye M 0aunTh 4acTo. Y LBOMY BHUIAIKy MOOiTI3yeThCS
KOPOTKOTEpMIHOBAa MaM’SiTh, HANPHUKIAJ, CIIOXKHBAa4 yTPUMYE B
nam’ati Ha3By QipMu, cioraHu. Takox MOBTOPEHHS CHpUSE Tepe-
HeceHHIO iH(QopMarii 3 KOPOTKOCTPOKOBOi B JOBIOCTPOKOBY
aMm’sITh,

3) HaBYaHHs, 110 3aMillye. Y [bOMY BHUIIAJKy HaBYaHHS Bij0y-
Ba€ThCS B IMPOIIECI CIIOCTEPEIKECHHS 3a IHIIMMH JIIOAbMH. [li3Hine
CIOXMBaY MOKE iIMITyBaTH IXHIO TOBEAIHKY;

4) obpobOka inpopmarii. OTpuMaHy iHPOPMAIiI0 MH MOXEMO
BITHOBUTH TUIBKH 4epe3 30epexkeHHs i1 B mam’sati. lHdopmaris
Jocsirae 1HAMBIAA, IEpepoOIsIeThCs, 30epiracThcsi HUIM y nam’ati U y
HEOOXIAHMX BUMA/IKAX BiTHOBIIOETHCA.

Hactynaum BHYTpimHIM akTopoM, SIKWi BIUIMBAE HA MMOBEIIHKY
CIOXKMBAYiB, € CTABJICHH /10 TOBApPY, PeKIaMu, MiAMPUEMCTBA Ta iH.
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JInst MapkeTosiora BaKJIMBO 3HATH, IO CHOXKHBAY JyMae, ITOYYBa€
CTOCOBHO HOCIYTH, PEKJIaMH, PECTOpPaHy, Ul TOTO MO0 IOJIIIINTH
CTaBJICHHS CIHOXMBAa4iB [0 HUX. AJKEe BiI MO3UTUBHOIO YU
HETaTUBHOTO CTAaBJICHHS 3aJIe)KHUTh 3MIHCHEHHS TIOKYNKH JaHOI
MOCJIYyTH B JaHOMy pectopaHi. CTaBleHHS BaXKJIMBE TaKOX IS
OIIIHKA €(EeKTUBHOCTI pEeKIaMHUX KOMITAHIN, ake peKIaMHi 3aXO0IH
MTOBMHHI TIOJINIIYyBaTH cTaBleHHS. Ha OCHOBI OIIHKH CTaBIECHHS
JOLIIBHO TaKOX NPOBOAUTH CEIMEHTYBAHHS DPHUHKY, apKe OLIbII
edexTnBHOIO Oyzae poOoTa i3 CEerMeHTOM, IO Mae MO3UTHBHE
craBiaeHHA. [ epekTUBHIMOI PHHKOBOI MisUTBHOCTI MapKETOJIOTH
MparHyTh 3MIHWUTH CTaBJICHHA B TO3WTUBHUHN Oik. BimHomeHHS
BHHHWKA€E B Tpoleci HaBdaHHS (ofep:kaHHsA iH(opmaillii, 0coducToro
IOCBiny). BinmbmiicTs JOCTITHUKIB CXHWIISIOTHCS IO TOTO, IO BiJHO-
IIeHHS CKIIAIA€ThCS 3 TPhOX €IEMEHTIB: KOTHITUBHUM, a)eKTUBHUM,
moBeNiHKOBUH. KOTHITHBHWI eNeMeHT BKIIOYaE€ ITyMKH, 3HAHHS,
MEPEeKOHAHHSI CTOCOBHO 00’€KTa; aeKTUBHUM — CTOCYETHCS IIO-
9yTTS, eMomii 10 00’€KTa; MOBEAIHKOBHN — SIBIIIE COOOI0 HaMipHl
mono o0’exra [4; 50; 182; 193]. YerBepTuii e1eMeHT — CyITECTHB-
HUM, 10 NOB’S3aHUN 3 YIepeHKeHHSIMH IOKYIIS II0J0 TOBapy,
HOTO BJIACTUBOCTEH, MOUIIBHOCTI HOTO BUKOPUCTAHHS Ta iH. BUALISAE
O. B. 3o03yunes [50].

[lin BnnuBOM BHUIIEe mepeniueHHX (aKTOpiB Yy CHOXKHBaya
(dopMyIOThCsI TIeBHI OaskaHHs Ta moTpeOH. PosmounHaeTbest mporec
NPUAHATTS pilleHHs TPO KyMiBIIO. ICHYe M’SITh OCHOBHHX €TaIliB
mporiecy MPUHHATTS PIllICHHS PO KYMIBIIIO: YCBIJOMIICHHSI TOTPeOH,
nomyk iHgopmarlii, olliHKa i BUOIp ajlbTepHATHB, TOKYIKa, MiCIs-
KkymiBenasHi mporecu [4; 50; 136; 155; 182; 186; 193].

[porec yxBasieHHs PIlICHHS MPO MOKYIKY [MOYMHAETHCS BHACII-
JIOK JTOCUTHh BHCOKOTO PO3PUBY MiX PEaIbHUM 1 1JIeallbHUM CTaHOM
MOKYIILISA, TOOTO YCBiIOMJICHHS TIOTPeOU iHAMBIIOM. MoOJelnb mpolie-
Cy YCBIIOMJIGHHS MOTpeOM CIIOKMBadeM HaBeieHa Ha puc. 1.2,
SIKII0 pO3pHBY MK pETLHHUM 1 iIGIbHUM CTAaHOM HEMa€ 4Yd BiH
HE3HAYHWH, TO YCBIJOMIJIGHHS MOTpeOW He BinOyBaeThcs. SKImo
piBEHb HEBIAMOBIAHOCTI MIX PEAJIbHUM 1 iIcaJIbHAM CTaHOM JOCHUTh
BHCOKHH, ajie B JaHWI MOMEHT Yacy Ui NOKYIIA HE Ma€e JOCTaTHbOL
BaXXJIUBOCTI, TO YCBiIOMJICHHS MOTPEOM TaKOXX HE Hacrae. Y pasi
BHCOKOT'O CTYIIEHS! BXKJIMBOCTI MPOOJIEMH, alle BiJACYTHOCTI TPOLIO-
BHUX, YaCOBHX a00 1HIIMX PECypciB yCBIIOMIICHHS OTPEOH TaKOXK HE
BinOynethes [4; 50; 155; 193].
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PeanpHmit cTan TIOKYTIISA

ImeanpaUM cTan TIOKYIISA |

\ /

| PiBeHb pO3pUBY MiX 1I€aTBHUM 1 PEaIbHAM CTAHOM HOKYTIIIS |

/\

Hwusbkuit piBeHb pO3pUBY MiXk
i7IeaTbHAM 1 peaslbHUM CTaHOM

Bucoxwuii piBeHb pO3pHBY Mik
iIeaTbHAM 1 peaslbHUM CTaHOM

TOKYTITIS TTOKYTITIS
HenocraThs Bucoxka [IpuxoBaHa
BAXKJIMBICTE || BaXKIMBICTE || BaXKJIMBICTh
npobaeMu npobieMu mpobIemMu

2 / Hecraua pecypcis Brume cuctemu

| His BincyTHA |<— (TpoIIOBHX, YaCOBUX MapKeTUHTY IS
Ta iH.) aKTUBi3aii
oTpeon

YV —

| VcBimomenns norpe6u |

Pucynok 1.2 — Mogens nipotiecy yCBiZOMIICHHS
MOTpeOHr CIOKUBAYEM

Jlxepesio: po3pobiieHo Ha miacrasi [4; 50; 155; 193].

OTxe, Ha HaW MOIJIS, YCBIJOMIIEHHS NMOTpeOH BinOyBaeTbes y
pas3i BUCOKOTO CTYIEHS BaXKJIUBOCTI MPOOJIEMH 32 YMOBH HasBHOCTI
pecypciB abo NMPUXOBAHOI BaKIMBOCTI (YHACIIZOK MapKeTHHIOBHX
aiit). o6 aisubHiCTD Ha PHHKY Oyia e(eKTHBHOW MapKETOJIOrH
MOBUHHI BMITH pO3H13HaBaTI/I W iHIOIIOBaTH MOTpPeOW CIIOKUBAYIB,
PO3pOOIIATH TaKUK KOMITJIEKC MapKETHUHTY, IO JOTIOMOXKE 3a]0BOJIb-
HUTH NOTpeOy, K2 BUHHUKJIA.

Mogens mporecy NMOUIyKY CIOXHMBadeM HeoOXinHOi iHdopmarii
nojiana Ha puc. 1.3. 3rimHo 13 3amporoOHOBAHOK MOJIEIUTIO, TiCs
YCBITOMJICHHSI MOTPEOM 1HIMBIA BUSBIISE TOTOBHICTH YM HETOTOB-
HICTH 11 33JI0BOJILHUTH. Y pa3i HETOTOBHOCTI MPOIEC MOKYIKH Bif-
KJIaIa€Thesl. SIKIIO CoKuBad TOTOBUHM pealli3yBaTd CBOIO MOTpedy,
oMy HeoOXiJHI 3HaHHS, IO CTOCYIOThCs 1i. Llei mporec € apyroro
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CTAji€l0 MpOLECY YXBAICHHS PIMICHHS PO IMOKYIKY — MOLIYK
iH(popMarrii. HomyK OyBa€ 30BHINIHIM 1 BHYTPILIHIM. CnoanKy
CTHOKHMBaY 3[IHCHIOE BHYTPIIIHIN MOIIYK, TOOTO 3raaye nonepeILHm
CBil J0CBin, Oepe iH(opMaLiio 3 JOBrOCTPOKOBOI mam’sTi. SIKino
Taka 1H<1)opMau1;1 BIICYTHS i ii HEAOCTAaTHBO (HANPHKIAZ, 4epes
MOCTIHO 3pocTarovy KUTbKICTh BUJIB TOCIYT), TO 1HJHBIJI 3BepTa-
€THCS JI0 MOINYKY iH(OpMaIlii y 30BHIITHOMY cepenoBulii. OCHOB-
HAMH JDKEpeaMy 30BHINTHROT iHGOpMaIii I 3aJJ0BOJICHHS TIOTpe-
Ou TOKyMI € 0COOMCTI Kepena (poanHa, KOJETH, APY3i, CyCimn),
ocobucte BUBUeHHA (orisia abo mpoba ToBapy YW MOCITYTH), MapKe-
TUHTOBI Jpkepena (peknama, PR, crumymroBanHS 30yTy, TpOIaBILi)
[4; 50; 155; 193].

| yCBi,Z[OMJ'IeHHﬂ HOTpC6I/I CIIOXKHMBA4YEM |

K« ~\
T'oToBHICT 10 peaizawii HeroroBHicTb 10 peamizamii
noTpedu oTpedH
' [T
[omryk HE0OXigHOT
iHpopmarii
v
BryTpimHiit momyk o|  Pesynbrar BincyTHIi un
iHpopMarii g HE3HAYHUN
\ v
[o3utnBHUI 30BHIMIHIN TOIIYK
pe3ynbTaT iH(popMarii
N e

ITpundanns ToBapy (0Jep KaHHS ITOCIYTH) |

Pucynok 1.3 — Mopenb mporiecy Homyky
CHOXMBadeM HeoOxinHoi iHpopmarii

Jxepesio: po3pobiiero Ha miacrasi [4; 50; 155; 193].

[Ticnsa ycBinomneHHs moTpeOH 1 MouryKy HeoOXigHoi iHdopmarii
CIOXHMBa4 MEPEXOAUTH A0 HACTYIHOIO €Taly MpOoLecy YXBaJeHHS
pIlIEHHsI PO TOKYIKY — OI[IHKK i BUOOPY albTepHATUB. Y pe3ylib-
TaTi 300py iHpoOpMaLii y CHOXHBauya CKJIaAaeTbcs Halip anbrep-
HaTUB TOBapiB abo mociyr. CrnokuBad OIIHIOE BCI albTepPHATHUBHI
BapiaHTH 3 MOTJSILy BUTroAM Anst cebe i pobuts BUOip. Ilim wac
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MPOLIECY OILIHKH Ta BHOOPY MOKYIEIh BHKOPUCTOBYE OIIIHOYHI
KpuTepii — MOKa3HWKH, 332 SKUMH BiH OIIHIOE TOoBap abo MOCHIyTy,
MOPiBHIOIOYM iX 3 TOBapaMH YU TOCIyramu KOHKYpeHTiB. Kpwure-
piSIMH OIIHKH, SKi HAWOLIBII 9acTO 3yCTPIidarOThCH, €: IliHA, SKICTh,
piBeHb oOciyroByBanHs, iHTep’€p. [licns BHOOpY KpuTepiiB COXHU-
Bad BH3Ha4dae HAOIp aJbTEPHATHB, 13 SKMX BiH Oyde poOuTh CBid
BuOip. Y ueil Habip OyayTh BXOIUTH Pi3HI BHIM JAHOTO TOBApY YH
mociyry. Jlami crokrBay OIIHIOE OO0paHi abTEePHATHBH 33 BaXKITH-
BHMH JUIS HBOTO TOKasHuKamu [4; 50; 155; 193].

Hami (micast OIIHKK 1 BHOOpPY aibTEPHATHB) HACTA€ MPOIEC
MTOKYTIKH, KW BKJIIOYA€E BHOIp MicIs, criocoOy W OTUIATH IMOKYTIKH.
Io cyri, mpoliec MOKYNKK — IIe MOMEHT OJIep KaHHS TOKYIILEM Bij
npojaBs 0akKaHOTO TOBAPY YH MOCIYTH 3 OJHOYACHOIO IMepeIadcro
rpomeii (ix eKkBiBaleHTa) MOKYIIIEM MPOJABIIO. Y Ci 3yCHIUIS TOPro-
BHX MPAIiBHUKIB i MAPKETHHTOBUX CITy>KO HamlpaBJeHI came Ha Te,
o6 1ieit mpomuec 3xaivicausces [4; 50; 155; 193].

3a kpuTepieM HaMipiB MOKYIIIIB YCi MOKYIKKA HOAUISIOTHCS Ha Ta-
Ki TPyNu: 3alUIaHOBAaHA; YaCTKOBO 3aIUIAHOBAHA ITOKYIIKA; ITOKYIKa
3aMiHHHKIB; IMITyJTbCHBHA ITOKYITKa; KOMOiHOBaHa mokymka [4; 155; 193].

Jis 3niicCHeHHS TTOKYTIKY CIIOYKWBavYy HEOOXITHO 3poOUTH BUOIp
JoKepeda TOKYNKH. BuminsioTe 1Bi (GOpMH TIOKYNKH TOBapiB:
TpaIuIiiiHy (TOKyNKa 0Oe3rmocepenHk0 B 3aKia/iax) i HeTpaauIiiiHa
(mokyrka 3a jomnoMoror tenedony, IHTeprety i T. iH.). HaiOinbm
BX/IMBUMU (AKTOpaMu, W0 BIUIMBAIOTh Ha nporec BHOOPY
KJII€HTOM, HAIPHUKIIA, PECTOPaHy, € TaKi: JOCTYIHICTh (MicLepos-
TaHIyBaHHH) IMIJDK, SIKICTb OOCIYroByBaHHs, SKICTb CTpaB, LIHOBA
NOJITHKA, JOJATKOBI HOCIYTH (YMOBH OILIATH, HAsBHICTH aBTOMO-
OLTBHOT CTOSIHKH 1 T. 1H) B ymoBax xpoHiuHoro nediuury gacy
3pOCTa€e poJib HETpamULiHHUX (OPM TOKYIIKM TOBapiB abo MOCIyr
[4; 50; 155; 193].

Mogens micnsKymiBenbHUX MpoleciB HaBeaeHa Ha puc. 1.4. CyTpb
JAaHOT MOJIENI TIOJISTaE Y TOMY, IO TICHsI 3AIHCHEHHS TTOKYTIKH KO-
ro-HeOyb TOBapy MOXKIIMBI Taki Jii CriokuBada: 6e3nocepeiHe CIo-
KUBaHHS TOBapy; KOPOTKOYACHE YU JIOBIOCTPOKOBE BiJICTPOUCHHS
CTIOKMBaHHS;, TM030aBJICHHS BiA TOBapy. Y TIpOIECi CIIOKUBAHHS
IOKYIelb OLIHIOE NpuabaHuii ToBap 1 OZIepIKy€ 3aJ0BONICHHS dH
HE3a/(0BOJICHHS! BiJl [OKYIIKH. Aximo IificHUI pe3ynbTaT JOPiBHIOE
Y HaBiTh BUILMI 3a OYiKyBaHUi, TO BiIOYBA€TbCS 3a7OBOJICHHS, Y
IPOTUJIC)KHOMY BHUIAIKY — HE3aJOBOJICHHS MOKymus. Yum Oiiblie
3aJJ0BOJICHHS MOKYIILS, THM BHILA iMOBIPHICTH HOBTOPHOT HOKYIKH
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JIlAHOTO TOBapy, 1 HABMAKK, YMM OLIbIIC HE3a/JOBOJICHHS BiJ [OKYII-
K{, TUM BIPOTiJHIMIO0 Oyae BIAMOBA Bij KYIIBII JaHOTO TOBAapy B
JaHOMY 3aKjali B MaMGyTHLOMy 3ycuiuiss MapKeTOJIOTIB MOBUHHI
OyTH CIPSMOBaHI Ha HAWITOBHIIIE 3aJJOBOJICHHS CIIOXHBAYiB, IS
TOTO MO0 MEPEKOHATH IX 3HOBY 1 3HOBY KYITyBaTH TOU e TOBap Ha
TOMY X TIATPUEMCTBI Ta PEKOMEHYBaTH JTaHWI ToBap abo Mianpu-
€MCTBO CBOIM PIIHUM, APY3SM, Kojeram, 3HaioMuM. JIns ycmimrHol
MiSUIBHOCTI HA PMHKY MApKETOJIOTH IOBUHHI BHSBIATH NPHYAHA
HE3a/I0BOJICHOCTI CIIOKMBAYIiB CBOE€I0 MOKYIKOK 1 BMITH BYacCHO
mikBigyBatu ix. [lokymiii, TpoOieMu SIKUX MO3UTUBHO BHPILIHIA
MpAIiBHUKU 3aKJIaay, HalmeBHO OyIyTh CTaBUTHCS J0 HBOTO IIIE
TOSTIbHILIE, HIX SKOM KOH(IIKTHAa CHUTyalisi HE BWHHKIA B3arai.
SIKImo crnokuBay He BIpUTh Y MOKIIUBICTD PO3B’SI3aHHS MPOOJIEMH B
JaHOMY PECTOPaHi, HaliMOBIpHillle BiH 30BCIM BIJIMOBUTHCS Bij HOTO
mocayr [4; 50; 155; 193].

| [Tokymnka |

/\ r\

Bingcrpouenns | CrioxuBaHHA | Ilepenaua
CITO’KMBaHHS (mo30aBneHHS)

| 3a,I[OBOJ'IeHH$[ IMOKYIIKOIO | | HezanoBonenns TIOKYTIKOIO |

| IToBTOpHA KYyMiBISA | | BimmoBa Big kymiBimi |

Pucynok 1.4 — Mogenb nicnsikymiBeIbHAX MPOIIECiB
Jxepesio: po3pobieno Ha miacrasi [4; 50; 155; 193].
Takum yuHOM, MO0 3pO3YMITH Ta MepefdaYnTH TOBEIIHKY
CHOXKMBaYiB 1 BIUIMBATH HA Hel, HEOOXIiJHO BPaxOBYBATH SIK 30B-

HilIHI, TaK 1 BHYTpilHI QaKkToOpy, a TaKOX PO3YMITH MpolLec Mpuii-
HSATTS PIlICHHS PO MOKYTIKY.

1.2. CneuundiuHi ocobnueocTi nocnyr

[ToHSATTS «Imociyra» BKJIOYae B ce0e 3HAYHY KIJIBKICTh pi3HOMa-
HITHHX BUIB JisIbHOCTI. [locnyrn MOXKYTh MaTH sSIK MaTepiajbHy,
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TaKk i He MmarepiaibHy ¢Gopmy. IcHye 3HauHa KiJbKICTh BU3HAYEHBb
MOHATTS «rmociyray. Jleski 3 HUX HaBeleHo B Tadi. 1.3.

Busnauenns A. B. CugopoBoi, Ha Hally IyMKy, € HaiOuLIbI
TOYHMM, OCKUTBKM HayKOBELb PO3IISAAE MOCIYTry SIK OCOOIMBHIA
HEMATeplaNbHUi MPOIAYKT 1 MIAKPECIIOE, IO BiH 3a0BOJIBHSE
moTpedn pizHOMaHITHUX crokuBadiB. Jlocmigauku M. B. Baues-
cekuii i B. I'. CkoTHHUII 3ynmHHSIOTHCS HA HEMATEePiaIbHOCTI MOCTYTH
Ta BIICYTHOCTI TpaBa BIIACHOCTI KiIi€HTa Ha Hei. Taki BUeHI SK
@. Kotnep, €. B. Maiinebypa, [. B. AnmpommHa po3risgaroTh MOCTy-
ry 3 morusisty oominy. Boxnodac @. Kotiep 3Beprae yBary Takox Ha
HeMaTepiajbHICTh 1 BIACYTHICTP IpaBa BJIACHOCTI KII€HTA Ha
MOCIIYTY.

Taémuus 1.3 — TiaymaueHHs1 TepMiHa «IOCTyTra»

BusHaueHHst ABTOpH, JKepeia

Ilocayra — misUIBHICTH, KA HAOAa€ThCS CIIOKMBAYeBl B
JIyr AVLILHICTD, A 1. B. Anbomuna [4]
0oOMiH Ha rpomi Ta iHII pecypcu

[locayra — me Bce, 4uM TOPryoTh, ane mo He Moxe | Kypnan «ExonHomicT»
BIIACTH BaM Ha HOTY [45]

IMocayra — Bce Te, MO HE Ma€ PEYOBOrO BHPAKCHHS,
HEBITYyTHA Ha JOTHK, HETMIOMITHA JIisl, SIKA HE JIA€ MOX-
JIMBOCTI BOJIOJIHHS KOHKPETHHM MaTepialbHIM 0J1aroM

M. B. BaueBchkuid,
B. I'. CkorHuii [26]

Iocayra — Oyap-sika iSUTBHICTB, SKYy OJIHA CTOPOHA
MOXE€ 3aMpoNOHYyBaTH iHIIIH;, HeBimdyTHa mis, ska He | ©. Kotmep [64]
MIPU3BOAMTH 0 BOJIOJIHHS YHM-HEOY b

Iocayra — Oymp-sika AisJbHICTH abo Onmara, siki ojaHa

e €. B. Maiizne6ypa [82]
CTOpOHA MOJKE 3alPONOHYBATH IHIIIH

IMocayra — 1 BUA MisUTBHOCTI, PE3yJabTaTOM SKOI €
0COONMBUH TIPOAYKT, SIKHi, SIK MPAaBWIO, HE Ma€ Mare-
pianbHO-pedoBoi Gopmu uu Martepiamizyerscs B 3miHe- | A. B. Cumoposa [130]
HOMY CTaHi a00 SIKOCTi 00’€KTa, 1 MO 3aJ0BOJBHSE
noTpeOH 0coOH, KOJIEKTHBY, CYCIIILCTBA B IIJIOMY

Jlzkepesio: y3araibHEHO aBTOpaMH.

OnHuM i3 BHIIB MOCTYT, IO HAJAIOTHCS CIOXKHBAayaM, € PecTo-
panHi mocinyrd. B «MeromuuHux pekoMeHJaIisx o0 3ade3re-
YEeHHS SIKOCTI Ta Oe3MeKH TOBapiB i MOCIYr MiANPUEMCTB PECTO-
panHoro rocmonmapctay [120] ta JACTY 4281:2004 «3axmamu
pecTopanHoro rocmojapcrsa. Kiacudikaiiis» [48] Bu3HaYeHO, 110
«pecTopaHHE TOCIOAAPCTBO — BUJ €KOHOMIUHOI JisUTBHOCTI cy0’€K-
TiB TOCHOAAPCHKOI JISTIBHOCTI IMIOAO0 HAJAHHA MOCIYT BiTHOCHO
3aJJ0BOJICHHS OTPEO CIIOKHUBAYIB Y Xap4dyBaHHI 3 OpraHi30BYBaHHAM
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J03BULIA a00 0e3 HhOTOY». PecTopanHe rocmoaapcTBO CKIANAEThCs 13
3aKIIajIiB PECTOPaHHOro rocmogapcTea [48; 96].

VYV «[IpaBunax poOOTH 3akKialiB PECTOPAHHOIO TOCIOAAPCTBAY»
PECTOpaHHe TOCMOAAPCTBO BH3HAYAETRCA AK «Cepa BHUPOOHHHO-
TOPrOBENBbHOI MIsIIBHOCTI, B sKiii BUPOOJISIOTH 1 HPOJAKOTH MPOIYK-
[iI0 BJIACHOTO BHPOOHHMITBA Ta 3aKylHI TOBapW, SK MPaBHIIO,
MpU3HAYCH] JJIs1 CIIOYKUBAHHS HA MICIIi, 3 OpraHi3alli€ro T03BLLI a00
6e3 uporox» [117].

Pecropanme rocroaapeTBo, Ha Hamy AyMKy, — 1@ CYKYIHICTb
MiANPHEMCTB, SKI 3AIHCHIOOTH MiANPHEMHHULBKY JIUIBHICTE 3
METOKO 33/I0BOJICHHS [I0TPE0 CIIOXKMBAYIB IUISXOM BUPOOHHITBA Ta
peamisallii moCIyr 3 XapuyBaHHs, HaJaHHs JONATKOBUX IOCIYT. Y
L(bOMY BU3HAUYCHHI, HA BIAMIiHY Bill iCHYFOUNX, MU 3ayBaXWiIH, LIO
JiSUTBHICTD CY0’ €KTIB pECTOPAHHOTO FOCHOAAPCTBA € caMe MiANPHEM-
HUIBKOIO, TTOCITYTH HE JIMIIE HAaJaloThCs, a i BUPOOISIOTECS, a KpiM
OCHOBHOI MMOCITYTH, 3aKJIaJ{i MOKYTh HaJlaBaTH IIe i 10JaTKOBI BUAN
nociayr  (HampHKIaz, 61J11>$Ipll, Goyminr, GaHKOMard, MPOAAXK
CYBEHIpiB, IIPeCH, JOTJIS AiTel, BUKIMK TaKCi 1 T. iH.).

3rigHo 3 «MeTOIUYHUMH PEKOMEHAAIISIME 1010 3a0e3MeueHHs
SIKOCTI Ta OE3MeKH TOBapiB 1 MOCIYT MiANPUEMCTB PECTOPAHHOTO
rocriofapctBay Ta JCTY 4281:2004 «3akmagu pecTOpaHHOrO
roCIoJapcTBa. Knacmq)ixauia» 3aKJ1a]] PeCTOPAHHOTO T'OCIOIAPCTBA
— IIe «opraHizaIiiHo- CTPYKTypHA OJMHMIIS Y cepi pecTopaHHOro
TOCIIOZAPCTBA, sKa 3/fCHIOE BUPOOHMYO-TOPrOBE/IbHY IiSUIbHICTD:
BHUpOOIISiE 1 (200) JOTOTOBIISIE, TPONAE 1 OPraHI30BYE CIIOKWBAHHS
MPOAYKIIT BIACHOTO BUPOOHUIITBA i 3aKyIMHUX TOBapiB, MOXKE Opra-
HI3yBaTH JO3BULIA CIOXXHBAYiB», a MOCIYra PecTOPAHHOI'O TOCIO-
JapCTBa — «PE3YJbTaT [isJIbHOCTI MIiAIPUEMCTB Ta rpoMajisiH-
M ANPUEMLIB OO 3aA0BOJICHHS TOTPE6 CIOXUBAYA y Xap4yBaHHI
Ta mpoBeeHHi Ko3BimIsy [48; 120].

Jo 2006 p. pecropanHe TOCHOJApCTBO MAaJl0 iHIIy Ha3By — TPoO-
MaJICbKe XapuyBaHHs. 3TiJHO 3 Haka3oM MIiHICTEpCTBa €KOHOMIKH
VYkpainu Big 09.10.2006 p. Ne 309 «IIpo BHECEHHS 3MiH 10 JISSIKUX
Ha3B», CJIOBA «HA MiANPHEMCTBAX IPOMAACHKOTO XapuyBaHH:» OyIo
3aMiHEHO CJIOBaMH «y 3aKJiaJlaX peCTOpaHHOro rocrmogapcrsay [119].

Bigmosigno mo 'OCT 30523-97, mocnyru, siki HaJlalOThCS CIIO-
KUBayaM Y MIiANPUEMCTBAX T'POMAJICBKOTO XapuyBaHHsS, MOIiIs-
IOTECS HA MOCIYTH XapuyBaHHS; MOCIYTH 3 BUTOTOBIICHHS KyIiHAp-
HOI MPOAYKUi i KOHAMTEPCHKUX BHUPOOIB; MOCIHYrH 3 OpraHizamii
CHOKHMBaHHS 1 OOCIyrOBYBaHHS; MOCIYTH 3 peanizalii KyJliHapHOi
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MPOJYKIii; MOCITyrd 3 opraHizamii J03BULT; iH(OPMAIiHHO-KOH-
CYIBTaTHBHI TIOCITYTH; IHIIN TMOCIYyTH (TPOKAT TOCYHy, OITM3HU;
mpojaxk (ipMOBUX CyBeHIpiB; ymakoBKa BHpPOOiB 1 Omrom, sKi
3aNUIIAINCS TCHs OOCIyroByBaHHsS CIIOKMBada Ta KyJIiHapHUX
BHPOOIB, KyIUIEHNX Ha MiANPHEMCTBI; 30epiranHs ocoOUCTHX pedeit

croxxuBadva i T. in.) [178].

IMocayru pecTopaHHOTrO TOCIOAApPCTBA IMOBHHHI 3aJ0OBOJIGHSATH
oTpedH 1 MOEHYBATH IHTEPECH KITIEHTIB 1 IPOJABIIIB 1 BiNOBiIaTH
TaKVM BHMOTaM: BiIIOBIIHICTh IIUTHOBOMY NMPU3HAYEHHIO; TOUHICTH
1 CBO€YACHICTh HaJaHHS; OE3MEYHICTh 1 EKOJOTIYHICTh; EpProHO-
MIYHICTh 1 KOM()OPTHICTh; €CTETUYHICTh; KYyJIbTypa 0OCITyTOBYBaHHS;
coIliayibHa aJpecHiCcTh; inpopmaTuBHicTh [178].

[lianpreMcTBa pECTOPAHHOTO TOCIIONAPCTBA MIMSATHCA Ha TPYITH,
BuaM Ta migsuay 3rigHo 3 JCTY 4281:2004 (ta6n. 1.4). JTomiasHo,
Ha HAIll TOTIISA, JOMOBHUTH minBH[ 1.2 «kade» Takumu 00’ €KTamu,
SIK TIIepis Ta Kade TIBUAKOTO 00CITyTrOByBaHHS.

Tadmuus 1.4 — Buan 3aki1aiB pecTOPaHHOTO TOCIOaPCTBA

I'pynu 3aknajgiB

Buam i niaBuam 3akiaaais

1. 3aknmamu mpojaxy ki 1 HamoiB, SK MPaBHUIIO,
MPU3HAYEHUX IS CIIOKMBAHHS Ha MicIli 3 MOKa-
3YBaHHSAM PO3BAXKAJIBHUX BUCTaB a00 63 HUX

1.1. pecropan;
1.1.1. pecropan-6ap;

1.2. xade;

1.2.1. xaB’sipHS;
1.2.2. kade-6ap;
1.2.3. xade-nexapHs;
1.2.4. yaiinuii cason;

1.3. xaderepiid;

1.4. 3aKycoYHa; ITHHOK

2. 3akiagy MpoJaXy HAmOiB 1 CTpaB IO HHX, K
MPaBHUIIO, MPU3HAYCHHX /IS CIIOXKUBAHHS Ha Mici
3 TOKa3yBaHHSM pPO3BaXKAIBHHX BHCTaB abo Oe3
HHX

2.1. Gap;
2.1.1. HiuHWi KITYO;
2.1.2. nuBHa 3ana

3. 3akmamu mpojaxy ki 1 HamoiB ais  cro-
JKHMBauiB, 00 €THAHKX 3a MPOoQeciifiHIMHU 03HaKaMU

3.1. inasnbHs,

3.2. 6yder

4.3akmamy  TMOCTa4aHHA  DKi, IPUTOTOBAHOI
LEHTPAJIi30BaHO, JUIS CIIOKMBAaHHS B  IHIINX
MicHsax

4.1. habpuka-3aroTiBeNbHS;

4.2. habpuka-KyxHs;

4.3. noMOBa KyXHS;

4.4. pecropaH 3a cnewiaib-
HHUMH 3aMOBJICHHAMHA
(catering)

Jxepesio: po3pobiieHo Ha mijgcrasi [48].
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3a cryneHeMm, piBHEM OOCIYroByBaHHS i OOCATOM MOCHYT, ILO
HAJaI0ThCs, PEeCTOpaHd # Oapw TMOAUISIOTH HAa TPH KIIACH: JIFOKC,
Buimii i nepmuii. [loxin Ha kmacu BiAOYBA€ThCS 3aICKHO BiJ MICIIS
pO3TALIyBaHHs 3aKiajly i CTaHy PHICIIION TEPUTOPIT; BUIY, THITY i
0co0MBOCTI Oy 1iBIII; KOM(OPTHOCTI BHYTPILIHBOIO Ta 30BHILIHBOTO
JIM3aifHy MPHUMIIIEHb; OCHAIIEHOCTI 3aKJIaJy YCTATKyBaHHSIM, MeO-
JISIMH, TIOCYJIOM, CTOJIOBUMH ITpHOOpaMu, O1LTM3HOI0; poLecy 00ciy-
TOBYBaHHS; ACOPTUMEHTY MPOJAYKIi Ta BUMOT JI0 OGOpPMIICHHS
MEHIO, TIpefCKypaHTa Ta KapTH BHUH; OCBITHHO-KBaJi(iKamiifHOTO
piBHS mepconany [48].

Hocmyram, siki HAZAKOTH MiANPUEMCTBA PECTOPAHHOTO TOCIONAP-
CTBa, SIK 1 1HIIMM BHAAM TIOCIYT, BIACTHBI YOTHPH TOJOBHI 0COO-
JIUBOCTIi: HEMaTepialnbHICTh, HEBIAMIIBHICTD, MIHIHUBICTh SKOCTi, HE-
MOXJIUBICTB 30epiranus [15; 26; 39; 43; 45; 64; 85; 118; 137]. Pan
aBTOPIB JI0 3a3HAYCHUX YOTHPHOX OCOOIUBOCTEH MOCIYT JOJAI0Th
1Ie i 1’ATy — BiJICYTHICTh IpaBa BJIACHOCTI KJIi€HTa Ha mociyru [82;
107; 162].

[locmyrn maroTh HemarepianbHy (HeBimuyTHY) dopmy [15; 26;
30; 39; 43; 64; 82; 85; 107; 118; 162]. Lle o3nauae, 1[0 BOHH HE €
MaTepialbHUMU 00’ €KTaMu, xo4a iX Pe3yJIbTaTOM y 3aKIajaX pecTo-
PaHHOTO TOCTOo/AapcTBa i € MarepianbHuil mpoaykT (xka). [locmyrn
HEMOXITUBO TTOOAYUTH, MIOYYTH, TOTOPKHYTHUCS, CIIPOOYBATH HA CMaK
a0o MOHIOXATH JI0 MOMEHTY TIPUI0aHHs, 10 3MYIIYE BUCYBaTH BHCO-
Ki BUMOTH JI0 TIpodecioHani3aMy 00CIyroByrOUOro IepCoOHATY.

HemarepianpHIiCTh MOCITYTH YTPYAHIOE isUIBHICT SIK CIIOXKHBa-
4iB, Tak 1 mpojaBiiB nociayr. Croxuead rnepeOyBae y cTaHi HEBHU3-
HA4YEHOCTI II0JI0 KYITiBIIi, BIH MOJKE JIMIIE YSBISATH, IO BIH OTPUMAE.
Kiienr, sxuii HaBimaBcsi 10 pecTopaHy, HE MOXKe 3a3jalerib
nepeadavnTH, KO Oy/Ie 3aMOBJICHA HUM CTpaBa, SIKMM Oyje Horo
oOciyroByBaHHs. BiH MO)ke Juille TOBIPUTH OOIIHKAM TMPOJAABIIS
Y JOBIpUTHCS TIopagaM apy3iB. OIIHUTH SAKICTh HAJAHOI TOCITYTH
CHOXHMBaY 3MOXKE B KpalIoMy BUIIJKY JIMIIE MTi3HILIE 32 JOIOMOTOIO
BJIACHOTO JIOCBiAy. B pe3ynbrari oTprMaHOi MOCIYTH KIIE€HT OTpH-
MY€ 3aJ0BOJICHHS YW HE3aJ0BOJICHHS HEI0, B HbOTO 3aJHMIIAETHCS
MEBHE BPaXXEHHsI MO0 TIOCHYTH, SKE€ BiH 3allaM’sTac Ta SKUM
MOJITATECS 3 APY3AIMH, pigHuMu Ta Omm3bkumu [15; 26; 30; 39; 43;
64; 82; 85; 107; 118; 162].

BoaHouac HeBiIUYyTHICTh MOCIYTH CTBOPIOE MPOOJIEMH y AisUlb-
HOCTI poJaBus. AJKe BiH HE MOXKE IIepeI4acHO MPOJIEMOHCTPYBATH
3aMOBJICHY IOCTYTY, TOMY ¥ HE MOX€E MOSCHHWTH, Ha IIO TOCTi
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BUTpavaloTh cBOI pecypcu. [Ipoaasens mocayru Moxe JIMIIe aKieH-
TyBaTH yBary CHOXHBada Ha THX BHUIOJaxX, SKi TOH OTpUMae B
pesyibTaTi 3amoBnenHs [15; 26; 30; 39; 43; 64; 82; 85; 107; 118;
162].

[Ilo6 3MEHmMTH CTYHiHb PHU3UKY CIOXHBaya, IIOB’s3aHY 3
HEBITYYTHICTIO MOCIYTH 3aKJaliB PECTOPAHHOTO TOCHOJApCTBa, HA
Hally JyMKY, TPOJABelbh TMOBMHCH HaMaraTHCs 3pOOHUTH TOCITYTH
BIJYYTHUMH B TiH 4M 1HIIIN Mipi. 3 Li€I0 METOIO HEOOXiAHO:

— CTBOPHTH CHPUATIMBY arMocdepy 3a JOMOMOrol0 iHTep’ epy,
3pY4HHX MeOIIiB, 3BYKO- Ta BiZCOCYNPOBOLY, BHKOPUCTAHHS KOH/IH-
LIOHEpPiB, a TaKOX YBKHOTO CTaBJICHHS OOCIyroBYIOYOTO Tep-
COHAIY;

— TPEACTAaBUTH KIIIEHTY QOTO, EpeITiK IHIPEAI€HTIB 3aMOBIEHOT
CTpaBuy;

— TIJIKPECIUTH, Ky KOPHCTh BOHA ITPHUHECE;

— ameoBaTH A0 ICHYIOUOTO IMIIKY pECTOpaHy Yd MEpexKi;

— 3a JONOMOTOK OpoIIyp, JHMCTIBOK, MPOCIEKTIB, OYKJETIB,
(OTOBHCTAaBOK MO3HAWOMHTH KITI€HTA 3 3aKJIAJOM i MOCIyraMu, IO
HaJIaf0ThCS;

— Hajgath iHQOpMamil0 Tpo KBamidikamito, TOCBiN, BiJ3HAKH
00CIIyTOBYIOUOTO TTEPCOHAITY.

3a3HavyeHi 3ax0M, HA Hall TOTJAJ, JIOTIOMOXYTh 3MEHIIUTH
CTYIiHb HEBH3HAYEHOCTI CHOXKMBAYa Ta IMiJBUIIMTH HOTO JAOBIpYy A0
3aKiamy.

Jia mocnyT € XxapaKkTepHOK HeBIIUTBHICTH [15; 26; 39; 43; 64,
82; 107; 115; 118; 161; 162]. HeBimaiyibHICTh 03HAYAE, 110 BUPOO-
HULTBO IOCIYT HE MOXe BifOyBaTUCS OKPEMO BiJl iX CIIOXKMBAHHS,
aJUke BOHO IOYMHAETHCS JIMINE IICIS 3aMOBICHHS CIOXKHBaya.
BupoGHuireo  mocmyr HOTpe6ye HasBHOCTI Ta aKTUBHOI [ii sIK
NPOJABLIS, TAK i CLOXKMBAYA, IXHBOI B3AEMOJIT B TOI Xe 4ac i B ToMy
K MicITi.

OdinianT He 3MOXKe HaJlaTH MOCIYTY, SKIIO B PECTOPaHi MOPOXK-
Hid 3. Y KiieHTa He Oyjae MOXKIMBOCTI M000igaTv B oOpaHOMY
pecTopai, SKIIO HOro 3a4MHEeHO. Y cdepi pecTOpaHHOTO rocronap-
CTBa, HA HAIly AYMKY, CHOCTEPIraeTbcs SK MOBHA HEBIIUIBHICTH
BHPOOHHIITBA Ta CIOXKWBAHHS, aJUKC HaJaHHs IOCIYT HEMOXINMBE
0e3 yuacTi aaminicTpaTopa Ta OiiaHTa, Tak i 4aCTKOBA (HAPHK-
Jaji, moBap DKy MOXe NMPUTOTYBATH sK IIiCIIs 3AMOBJICHHS, Tak i JIo,
CT1J1 MOXKHA CEpBipYBaTH 3a/I0BT'O /10 TOSBHU KJIi€HTa). Y 6y):[L-sn<0My
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BUMAJKY €(pEKTHBHA IiSUIbHICTD MiJNPHUEMCTBA MOXIIMBA JIMIIE 32
YMOBH BHCOKOTO TIPO(eCciiHOTO piBHSA OOCIYTOBYIOUOTO Ta YIpaB-
JIHCBKOTO TMEpCOHANly, SKUH € YacTHHOK CaMOi IOCIYTH s
KJI€HTA.

Krient Takox € yactuHoto mociayru. Bin Moxke OyTH SK macuB-
HUM YYaCHHKOM — 32 YMOBH OOCITyTOBYBaHHS OapMeHOM 4H odimiaH-
TOM, TaK 1 aKTUBHUM — 32 YMOBH CaMOOOCITyTrOBYBaHH:I.

[lix yac HamaHHA TOCIYTH Y BIAHOCHHH OQIIiaHT — KITIEHT MOXe
BTPY4YaTHCS TPETA CTOPOHAa — CTOPOHHI OCOOM, SIKI TaKOX OTpPH-
MYIOTh Y AaHUI MOMEHT Yy JAaHOMY MicCIli mociyry. IX y4acte moxe
OyTH TO3UTHBHOIO (HAIPHUKIIAJ, IPHEMHE CITIJIKYBaHHS), HEHTpab-
HOIO (OTOUYIOUI HE 3aBaXKAKOTh Ta HE IIKABJIATH KIII€HTA) Ta HETATHUB-
HOTO (iHIII Y9aCHUKH IMPOIIECY BEAyTh cede HEMPUCTONHO — 3HAYHUMA
IIyM, HaB’SI3IMBICTh Ta iH.). Y pasi HEraTUBHOI y4yacTi TPeTiX ocid
00CITyTOBYIOUHI TIEpCOHAJ, MO0 3aJO0BOJIBHHUTH KITI€HTA, MTOBHHEH
3a0e3MeYNTH HOMY CIIOKii, a 3HAUUTh YMITH YIPaBJSTH CIIOKWBa-
YaMH Tak, 100 33/J0BOJILHUTH TOTPEOU KOXKHOTO i3 HUX.

3amns yTpUMaHHS ICHYIOUMX 1 3aJydeHHS HOBHX KIEHTIB Y
Maii0yTHROMY, Ha Hally AYMKY, CyO €KTH yNpaBIliHHS MiANPHUEMCTB
PECTOPAHHOTO TOCIIOAAPCTBA MOXYTh BUKOPHUCTATH HEBiIAUIBHICTH
mociyrd. 3amis eeKTUBHOI B3a€MOIl BUPOOHUKA 31 CIOKHMBAYEM
BUPOOHUK TOBHHEH Y CBOIH AISUTBHOCTI IMIMPOKO BUKOPHCTOBYBAaTH
MapKETHHT, Y TOMY YHUCJIi BUSABJISATH MOTPEOU CIIOKHMBAYiB 1 J10CITi-
JDKYBaTH X MOBEIHKY. BHPOOHHMK TOCIIYTH MOBHHEH TPUMATH MIiJ
KOHTPOJIEM BECh MPOLEC HAJAHH MOCIYTH Ta €(EKTUBHO YIIPABISTH
SK CHOXXHBAayaMH, TaKk i cBOIM mepcoHanoM. Po3poOka Ta HamgaHHS
MOCITyTH TIOBMHHI OyTH HAaIliJIeHI Ha MiHIMI3allif0 3yCHJIb 1 4acy
CIIOYKMBAYIB 1 MaKCUMaJIbHE 33JI0BOJICHHS 1X MOTPe0.

[locmyru, siKi HAaJArOTHCH CIIOXKHBAYEBi, MOBHHHI OyTH BHCOKO-
skicHUMHU. OOCITyrOBYIOUMI NEPCOHAN MIOBUHEH MaTH BHCOKY KBaJli-
¢ikamiro Ta mpodeciiHuil piBeHb, SKi HeOGXiz[Ho MOCTIHHO ITiJ[BU-
LlyBAaTH Ta BJOCKOHAIIOBATH, OyTH HCHAB’SI3MMBHUM, YyHHHM, po3y-
MITHCSL Ha MIDKOCOOMCTICHHX CTOCYHKaX i BpaxoByBaTH HACTpiif
KilieHTa (OXHMM KII€HTaM IOTPiOHA MJBHINCHA yBara IiJ 4Yac
00CITyTrOBYBaHHSI, a 1HII XOTUTH O MOOYTH Ha CaMOTi, IPU MiHIMAaJb-
HOMY BTPYYaHHI 0OCIIyTOBYIOUOTO MEPCOHANY), MUTTEBO pearyBaTH
Ha BUMOTH CIIOKMBadyiB, 3abe3medyBaTd KI€HTaM KOM(pOPTHHIA
BIIIOYHHOK, OC3MEKy B MEXKax CBOrO 3aKiajy, HE JOIYCKaTH
SHIDKCHHSI 33/I0BOJICHHS BiJl IepeOyBaHHsI B 3aJll 1HIIHX CIIOXKHBAYiB.
VYnpaBimiHCbKHI 1 00CITYyroBYIOUMI NEPCOHAN MOBHHEH TaKOX IliKa-
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BUTHUCS CTYIICHEM 3aJI0BOJICHHS YW HE3a/I0BOJICHHS CIIOXKHBAYa ITiCIIs
OTPHMAaHHS MOCIYTH 32 JIOTIOMOTOI0 CIIIKYBaHHSI, OIUTYBaHb, KHUTH
CKapr i IpOIo3uIIii.

IIle oxaHa XapakTepUCTHKA TOCIYT — MiHIUBIcTh [15; 26; 30; 39;
43; 64; 80; 82; 107; 118; 161; 162]. Llg ocoOIMBICTh BHUILUIMBAE 13
B32€MOBIJTHOCHH BHPOOHHUKA Ta CIOXHMBAauda IOCIYTH 1 € TOJOBHOIO
MPUYUHOI0 HE3aJ0BOJICHOCTI KIIEHTIB. SIKiCTh TMOCIYrH HE MOXE
OyTH CTaJNOI0 BEJIMYMHOIO 1 KOJIHMBAETHCSA B IIMPOKOMY Jiama3oHi B
cwty pi3HUX npudrH. OIIHKY Ta KOHTPOJb SIKOCTI TOCIYT MOXYTh
3IIHACHIOBATH BIAMOBIAHI (paxiBii 32 JOMOMOTOI0 aHATITUYHUX ((i3u-
KO-XIMiYHHUX, MiKpOOi0JIOTTYHIX, MEAUKO-010JI0T19HNX), EKCIIEPTHUAX
i corionoriuamx Metoxis [178].

OpHa # Ta X MOCIyTa B Pi3HUX 3aKiIaaX PEeCTOPAHHOTO TOCIIO-
JapcTBa MOXE HAJaBaTHCS MO-Pi3HOMY, 1€ 3aJIeKUTh BiJ KBasidi-
Kallii mepcoHaTy, KOHKYPEHIIii, KTacy pecTopaHy, KOJIHBaHb MOIUTY,
CUCTEMH 3BOPOTHOTO 3B’s13Ky. OCKIJIBKH 0OCITyrOBYHOUHH TIepCcOHAI
— JKUBI JIFOAU 31 CBOIMH BIIYYTTSAMH, E€MOIISIMH, OCOOJHUBOCTSIMH,
BUXOBaHHSM, TO HAIaHHS MOCTYT KOXKHOTO Pa3y MOXKE BiIPI3HATHCS.

Ha MiHnMBicTh MOCIYTM TaKOXX BIUIMBAE CaM CIIOXHBAY, HOTO
CMaKH, IepeBary, BUMOTH, CIIPUMHATTS, SIKUM 1 TIOBHHHA BiAIOBiAa-
TU HajaBaHa mociyra. [1lo0 mi3HaTHCs, 1110 TOTPIOHO CITOKMBAYEHI,
HEOOXiTHO TPOBOAWTH MAPKETWHTOBI JIOCIHI/DKEHHS, Hacammepen
JIOCTIIIDKYBATH TIOBEJIIHKY CIIOKUBAYiB.

Jyis Toro, 1100 3MEHIIMTH CTYIIHb PU3UKY KJIIEHTA, MMOB’SI3aHY 3
MIHJIMBICTIO TIOCAYTH, Ha HAll MOTJsIA, HEOOXiMHO iABUIIUTH
CTYIIHb BiJIMOBIJHOCTI HaJ@HOi MOCIIyTH HOTO BUMOraM CTOCOBHO
SIKOCT1 TOCIYTH, SIKA BH3HAYAETHCS K BUPOOHUKOM, TaK 1 CIIOXKHU-
BayeM. JIJisg 1{bOro0 HEOOX1IHO, HE3BAXKAIOYHM HA BAXXKICTh KOHTPOJIIIO
32 SKICTIO TIOCJYTH, IOCTIHHO BUSIBISATH CTYIiHb 3aJI0BOJICHHS
kiieHTiB. CnoXwBay MOKE€ BH3HAYUTH SIKICTh HAJaHOi TMOCIYTH
JIUIIIE TIOPIBHSBIIN OYiKyBaHI Ta OTPUMAaHi BUTOAU. SIKiCTb TIOCTYTH
MOBMHHA OyTW WiTICHOIO, TOOTO, CIIOKMBa4 Ma€ OTPUMYBATH
3aJI0BOJICHHSI BiJ] HAJaBaHOI IMMOCIYyrd 3 MOMEHTY HAOJWKEHHS J0
3aKJIaly PECTOPAHHOTO TOCIIOAAPCTBA JI0 TOTO Yacy, KOJU BiH HOTro
3QJIUIIATE. Tako)K BapTO BIPOBADKYBATH 1HAMBIIyasi3allito MOCIy-
I, TOOTO TOCIyra MOBHHHA BiANOBiTaTH MOTpeOaM KOHKPETHOTO
CIOXKMBAYa, aJpkKe JI0 KOXKHOIO CIIOKMBaya HEOOXIJHO HIYKaTH
MEpCOHANBHUI MiaXig. 3a JOMOMOIOI0 IHCTPYMEHTIB MapKEeTHHTY
noTpiOHO MOMyNSPU3yBAaTU CBil 3aKjal, MiJKpecIoBaTu HOro KOH-
KypeHTHI TlepeBaru, BUKOPUCTOBYBATH MAapKETHHI'OBI JIOCIIKEHHS
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JUIs. KOHTPOJIIO 32 SIKICTIO TOCIHYT i MPOAYKTUBHO YIPABISTH CIIOKH-
BaveM IIiJl 4ac HaJaHHS TOCIYTH.

[[lo6 3amobirtv mosiBi TpoOJieM, TOB’S3aHUX 3 MIHJIMBICTIO
TIOCITYT, BApTO PO3POOIIATH Ta BUKOPHUCTOBYBATH B CBOIM IiSUTBHOCTI
CTaHAApTH OOCIYrOBYBaHHS — 1€ «KOMIUIEKC OOOB’SI3KOBHX LIS
BUKOHAHHS TPaBHWJ OOCITYrOBYBaHHS KIIEHTIB, SIKI MAalOTh TapaHTy-
BaTH BCTAHOBJICHWH PIBEHb SKOCTI BCIX 3AiHCHIOBaHHX OTEpaLiii»
[43; 82; 107].

BuninsroTs Taki BUIM CTaHAAPTIB OOCITYTOBYBAHHSA:

— BHYTpIIIHIN, SKAW OMUCYe HAa3By 3aKjiaay pPECTOPaHHOTO
rocrojiapcTBa 4M IX MEpexki, IX KJac, TOBapHHUU 3HAK, CJIOTaH,
JIOTOTHII, KOMip, GOPMY OISTY, PEKHM POOOTH, MaKCHMaJIbHHUA Yac
OUiKyBaHHS CIIOKMBaueM, OOpOOKy CKapr i IPOMO3HWIIiN, MpaBhiIa
MOBEiHKHU CIIOKUBAUiB, Mepemik nociyr. ®ipMoBuil cTuIb 3aKiany
CTBOpIOE€ 00pa3, SKWHA 3MOXKE JIETKO BITI3HATH CIIOKKBad. BiH
MOBHHEH OyTH BiIOOpaXeHWH y peKjIaMHUX Ta IHIIHUX aTpuOyTax
HOTO 3aKiaay (BUBiCKH, MEHIO, OJTAHKH, PYYKH, KOHBEPTH, Bi3UTKH,
KaJeHIapuKH i T. in.) [43; 82; 107];

— Taly3eBUH, SKWH PEryiioe HaJaHHS TOCIYyr B ycid ramysi
(manpukian, «[IpaBuma poOOTH PECTOPAHHOTO TOCIIOAAPCTBAY,
JACTY 4281:2004 «3aknanu pectopanHoro rocrnogapersa. Kiacugi-
Kartis» [43; 82; 107];

— MDKHapoJHUH, SKUH peryiroe o6cnyr013yBaHH;1 KIIIEHTIB Y
3aKJIaJlaX PECTOPAHHOTO TOCMOMapCTBa OaraThoX KpaiH (HampuKiIa,
I'OCT 30523-97 «llocimyrn rpomalchbKoro XapuyyBaHHs. 3arajibHi
Bumorny) [43; 82; 107].

Hist Toro, mo6 crio)kuBadi HaJaBajy IIepeBary eBHOMY IIiIpH-
EMCTBY, HA HAIly TyMKY, HEOOX1IHO BiILHOBiI[aJ]LHO HiIlXOJIPITI/I bio)
nigbopy IHepcoHany, Oro HaBYAHHS, IOCTIHHONO IIiJBHILCHHS
KBami(iKalifHOro PiBHA Ta HABHYOK MDKOCOOHCTICHOTO CIILIKY-
BaHHs. OOCIyroByIOYHIA MIEPCOHAN 32 HEOOXITHOCTI MOBUHEH YMITH
BYACHO HEHTpanizoByBaTH BWHHKIJII HOMHJIKH, MO JOHNOMOXKE i
Ha/IaJ]i MiATPUMYBATH B3a€EMOBIIHOCHHH 31 CIIOXKHBaYEeM. 3aTIOPYKOIO
HaJ[aHHS BUCOKOSIKICHHMX TOCIYT 1 MAaKCUMAJIBHOI YBaru 70 KJIi€HTIB
€ MaTepiajbHl CTUMYJIM T4 CTUMYJHU Kap €PHOTO POCTY MEPCOHAIY.
Takox Mk 00CITyroBYIOYHM MIEPCOHATIOM YCiX piBHIB OBHHHI OyTH
BiJIHOCHHU JOBIPH.

JIJis TOCIyT BJIACTUBOIO TAKOX € HEMOJKJIMBICTH 30epiraHus [15;
26; 39; 43; 64, 80; 82; 107; 118; 162]. Ll ocoOIMBICT TICHO TIOB’sI-
3aHa 13 HeBIAAUIBbHICTIO MOCAYrH. OCKIUIBKY BUPOOHHUIITBO Ta CIOMKH-
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BaHHsI OCTYT BiIOYBAETHCSA B OJUH 1 TOW e Yac B OAHOMY 1 TOMY XK
MICIIi, TO MOCTIYTH HE MOXYTh OyTH 30epeskeHi JUIsi BHKOPUCTAHHS B
Maii0yTHpOMY. SIKIIIO 3a7 pecTopaHy He 3aloOBHEHHWH, Lie O3HAYaE,
IO BJIACHUKU HEAOOTPUMAIOTh NMPHUOYTKY. AJDKE HACTYIHOIO IHS
BiH 3MOKE MPHUUHATH JIMIIE Ty KUIBKICTh KIII€HTIB, Ha SIKYy po3pa-
XOBaHWH, a HISK He OuThIIy. SIKIIO 3ape3epBOBaHUI CTOJHK PECTO-
paHy 3alMIIaeThbcs He3aTpeOyBaHUM, MiANMPHEMCTBO TaKOXK 3a3HAE
30UTKIB, TOMYy IO BXX€ MaJOWMOBIPHO, IO HAa HHOTO 3HAWIETHCA
kiieHT. 11{o6 He momycTuTH Takoi cUTyarii, KIIIEHTH TIOBUHHI BHECTH
AaBaHC 3a 3ape3epBOBaHWN CTONMK. HaBmaku, SKIIO KUIBKICTh
OakarouMX BiJBIATH PECTOpPaH MEPEBUIINTH MOXKIUBOCTI 3 HATaHHS
MOCITYT, 3HAYHA KUIbKICTh TOTCHIIIHUX KJIIEHTIB HE MOTPAIUISITH J0
pecTOpaHy Ta 3aJMIIAThCS He 330BOJIeHUMH. EdekTrBHA HisUTbHICT
3aKJIa/IiB  PECTOPAHHOTO TOCIONAPCTBA, 4Yepe3 HEIOBrOBIYHICTh
MOCTYT, MOXKJIMBA JIMIIE 32 TaKUX YMOB, KOJHM IONMT BiAINOBiJae
MPONo3uMii i € cTabinbHUM. 32 TAKMX YMOB HEIOBTOBIUHICTH MOCITYT
He OyJe BIUIMBATH HA TPUOYTKOBICTH MiAPHEMCTRA.

HeoOximHO Tak opraHi3oByBaTH poOOTY 3aKiaay, I00 MOTOKY-
BaTH BJIACHI MOXKJIMBOCTI 3 KOJIHMBaHHAMH MonuTy. OMHUM 13 TaKHX
croco0iB € mijBHINEHHS €()EeKTHBHOCTI HAJaHHs IIOCIYT, IIBHIKE
pearyBaHHs Ta Po3pOOJICHHS CTpATEriil aJMiHICTpPAIlEI0 Ha KOXKHUM
OKpeMHUH BWITAJIOK, TIOB’s3aHUH 31 3MiHaMHu MONHTY. B MHI HU3BKOI
BiJIBiJlyBaHOCTI JIOIJILHO BCTAHORBJIFOBATH IIHOBI 3HWXKH, pi3HOMa-
HITHI CTUMYJIM Ha BIIMIHY BiJ THIB BUCOKOI BiiBimyBaHOCTI. Takox
3 METOI0 IiJBUIICHHS IOMHUTY B JHI HHU3BKOI BiJBiAyBaHOCTI He
3aBaJINTh NPOBOJUTH CIICIiajbHI PO3BaXKaJIbHI MPOrpaMH Ta TeMa-
THYH1 BEYOPH (Hanpnmaﬂ, JIeHb MBa, BEYip KUTAMCHKOI, yKpaiH-
CbKOI, ITalilCBKOI Ta {HIIMX KyXOHb). [HIIMM CcriocoGoM 3riapky-
BaHHS KOJIMBAHb MK IONATOM 1 MPOIO3HULIE0 € IMNPOKE BUKOPHC-
TaHHSI CUCTEMH pe3epByBaHHsA cTojukiB. llle B yMoBax HeMOXJH-
BOCTi 30epiraHHs MOCTYT 3aKOHOMIpHHM Oyje TinOoKe BUKOpHC-
TaHHSI MApKETHHTY, a came: JOCHTiDKEHHS MOBEIIHKU CIIOKHUBAiB, iX
notped 1 monurty (CTaHy, XapakTepy Ta MPHPOJH); €PEKTHBHOTO
MPOCYBaHHS MOCIYT Ha PUHOK.

Psin aBTOpiB BHAUISIOTH TaKOX TaKy OCOOJUBICTH IOCIYT SIK
BijcyTHiCTh BracHocti [82; 107; 162]. HacmigkoM HEMOXIIMBOCTI
366pe>I<eHH51 MOCIIYyT € Bi)ICyTHiCTB rpaBa BJIACHOCTI Ha HMX, Ha
BIIMiHY BiXl (DI3MYHUX TOBAPIB, sKi CTAIOTh BIIACHICTIO CIIOKHBAYa
micna  kymiehi. KiieHTH 3aknazfiB  pecTOPaHHOTO TrOCHOJApCTBa
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MAalOTh JIOCTYII 0 MOCIYTH B TIEBHUH Mepio]] yacy B IEBHOMY Micli i
HE MalOTh MOJIMBOCTI ii epenpoaaTy 91 30eperTy.

[opsin 3 0cOOAMBOCTAMH, XapaKTEPHUMH AJISl YCiX BUIIB MOCIYT,
MOCJIyTH PECTOPAHHOT'O TOCIOAApCTBA MAlOTh TaKOX CBOi CIICIH-
(iuni ocobnuBocTi. Ha Hamty aymKy, IOIUIEHOIO Oyje Taka KiacH-
(hikamis crierudivHIX 0COOIMBOCTEHN MOCITYT 00’ €EKTIB PECTOPAHHOTO
rOCIOJIapCTBA: TOB’sA3aHI 3 KIIEHTOM; IOB’s3aHI 3 JiSUIBHICTIO
3aKJajiB; TOB’s3aHI 3 OOCIYTOBYIOUHM IMEPCOHAIIOM; ITOB’si3aHi 3i
B32€MO3B’SI3KOM 3aKJaAy 1 KII€HTa; TIOB’s3aHI 13 30BHINIHIM
CEPEIOBHIIEM; ITOB’I3aH1 3 EKOHOMIYHOIO JisUTEHICTIO 3aKIay.

Oco0MHMBOCTI TOCTYT PEeCTOPAaHHOTO TOCMOMAPCTBA, TMOB’S3aHi 3
KITIEHTOM:

— KOMIUIEKCHICTh TMOTpeO, sIKi 3aJ0BOJBHSIOTH 3aKJald pecTo-
paHHOro rocroaapcTea (1 3aKiIaan B OUTBIIOCTI BUMAAKIB 33J0BOJIb-
HSIOTh HE OJHY MOTPeOy — B iki UM HAIOSX, a KOMILICKC 0Tped —
noTpeOM B CHUIKYBaHHI, po3Barax, MiATPUMAaHHI BiJIOBIIHOTO
CTaTyCy Ta iH.);

— KymiBns Burogu. bimemie HiX y cdepi 3 ToBapaMu CHOKUBAY
KyITy€ caMe BUTOIY;

— 3aJIeXHICTH CTaHy CIIOXHMBaya BiJl HAJAHHUX TTOCIYT;

— AaKTUBHA YU NACHBHA y4acTh KiieHTa. KimieHT 3akimaniB pecro-
pPaHHOTO TOCIOJapcTBA MOXE OpaTH SIK aKTHBHY (camoo0ciyro-
BYBaHHS), TaKk i macuBHy (0OCIyroByBaHHSI O(IlliaHTOM) y4acTb y
HaJlaHHI TTOCIYTH;

— MOXIIUBICTh 33JIOBOJICHHS SIK IHJMBIIyaJIbHUX, TaK 1 KOJIEK-
tHBHUX TOTpeO. [lociyrm 00’€KTIB pecTOPaHHOrO TOCIOJApPCTBA
3aJJ0BOJILHSIIOTh SIK 1HAMBIAyalbHi MOTPEOM, TakK 1 KOJEKTHBHI
(HampHKIIa, MPOBEACHHS KOPIIOPATUBHHUX BEUIPOK);

— HeoOximHicTh (Qi3n4yHOi mpucyTHOCTI KimieHTa. Ilim wac
HaJaHHA TOCIYTH HeoOXimHa (i3uyHa MPUCYTHICTh TOCTS, apKe
MoCayra HaJaeThCsl Yy TMEBHUM 4Yac, Yy TIEBHOMY MicClli, TIEBHOMY
CITOKHBAYEBI;

— Ccy0O’eKkTMBHA OLIHKA SKOCTi. SIKICTb TOCIYr KOXEH TiCTb
OLIHIOE CY0’€KTHBHO, 3aJIC)KHO BiJ| BIACHHX yIOL00aHb, I100aXaHBb,
CMaKiB, OYiKyBaHb, mepesar;

— BHUCOKHH CTymiHb pu3uky. [lig Yac oTpuMaHHS IMOCIYTH B
3aKIIaJIax PEeCTOPAHHOTO TOCHOJAPCTBA TICTh 3a3HAE 3HAYHO Oilb-
LIOT0 PU3UKY, HUK Y CUTYyalii OTpUMaHHs 1HIIMX nociyr. Llel pusuk
Mae hopMmy Gi3UYHOrO (MOXKIHMBICTH OTPYEHHS), MOPAITLHOTO (MOX-
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JUBICTh HEBBIWIMBOTO OOCIyroByBaHHs) Ta (HiHAHCOBOTO PHUBUKY
(wiHa OTpUMAaHOI OCTYTH MOKe OYTH HE BUTIPABIIaHO 3aBHIIEHOIO).

OcoOIMBOCTI MOCIYT PECTOPaHHOTO TOCIOAAPCTBA, MOB’A3aHi 3
BUKOHAHHSM TOCITyTH:

— B3a€MO3B’S30K BHUPOOHMIITBA, MApPKETUHTY Ta CIOKHBaHHS
MOCIyT y cdepi peCTOPaHHOTO TOCIIOAAPCTBA, AK€ BUPOOHHIITBO,
pearizalisi Ta CIIOKMBaHHS TOCIYTH BiIOYBAIOTHCS OAHOYACHO. A
edeKTHBHI BHPOOHHUIITBO Ta peaizallis MOIIHMBI JIHMINE 32 yMOBH
MPOCYBaHHS MOCIYTH Ha PUHOK JJIsl TIEBHOI KaTeropii ClIO>KUBaviB;

— HEOOXiAHICTh YNpaBIiHHS MOMUTOM 1 mpomo3umieio. Kepis-
HUITBO MiAMPUEMCTB PECTOPAHHOTO TrOCTONAPCTBA MOBHHHI BMITH
aHai3yBaTH, MPOTHO3YBATH M YIPABISATH IOMUTOM 1 MPOIIO3HIIEIO
HaJ[@BaHUX MOCIYT, ajuke BUPOOHHMUTBO 1 pealisallis NOCIYTH He
BIZUTUTBHI BiJ CIIOKMBAHHS, a MiANPUEMCTBA MOBHUHHI OyTH B 3MO3i
Ha/IaTH SKiCHY TIOCIYTY;

— BHKOPHUCTaHHS NPSAMOTO MapKeTHHTY, a/DKe Iociayra Oesro-
CepeHhO HA/TAETHCS KITIEHTY;

— HasfBHICTh Yy TOCTY31 BIIKPUTOI Ta MPHUXOBAHOI YACTHH.
BinkpuTa gactrHa MIiCTUTH y CO01 MiCIIe3HAXOKEHHS Ta 30BHIITHIH
BHUITIAL PECTOPAHHOTO 3akKialy, #Horo BHYTpIIIHIA BHUTIISAA (JEKO-
pauii, 30BHIIIHIN BUIVISL IepCoHaity) Ta npouec cepsicy. [Ipuxosana
YacTHHA BKJIIOYA€ B ceOe KyXHIO Ta ITiICOOHI TPUMIIICHHS;

— OMNEpaTUBHICTh HaJaHHS mocayru. Y cdepi pecTOpaHHOro
rOCIIOIapCTBA BAXKIIMBOIO € ONEPATUBHICTh HAJAHHS TOCIYTH, alKe
00CIIyTOBYIOUMIA IIEPCOHATI Ma€ CIIPaBy 31 CTpaBaMy Ta HAMOSMH, a
KJIIEHT MOXKE MaTH OOMEXEHHI 4YacOBUH pecypc;

— HaJaHHs JOMOMDKHHX Tocnyr. e Moxe OyTH MyHKT 0OMiHY
BaJIOTH, YHCTKA OJSTY Ta B3yTTS, OUIBAPI, MpPOAaX KBiTiB abo
CYBEHIpHOI MPOYKIIIi i T. iH.;

— iHguBigyamizamis mnociayr. HamanHs mociayr y cdepi pecro-
PaHHOTO TOCIIOAPCTBA € IHIWBIMTyalli30BaHUM, aJKe KOKEH KIII€HT
Mae€ CBOi 0COOJIMBOCTI Ta MOTPeOH;

— HEOOOpOTHICTS. Iocmyram BrmacTiBa HEOOOPOTHICTh, TOOTO
micys 11 OTpUMaHHA WOCh Y Hill 3MiHUTH, HaJlaTH MIOBTOPHO came Ty
XK MOCIYTY BXXE HEMOKIIHBO;

— TIOEJHAHHS HEMaTepialbHOI Ta MaTepialbHOi (GOPM TIOCIYTH.
IMocnayra pecropaHHOro TocCmojapcTBa BKIOYae B cebe sIK mare-
planbHy (Hamoi, ka), Tak 1 HeMaTepialbHy CKIaJoBi (00CIyro-
BYBaHHS);
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— TO€JHAHHS TIOBHOI Ta YacTKOBOi HEBiJAIIBHOCTI MOCHYr. Y
chepi pecTOpaHHOTO TOCHOIAPCTBA CIIOCTEPITAEThCS SK ITOBHA
HEBIITUILHICT BHPOOHMIITBA Ta CIOKMBaHHA (ke HamgaHHS
MOCTYT HEMOXIJIMBEe 0e3 ydacTi aI[MiHiCTpaTOpa i o¢imianTa), TaK i
4acTKoBa (HANPHUKIAJ, MOBAp DKy MOXE NPUTOTYBATH SIK IICIA
3aMOBJICHHS, TaK 1 JO HBOTO, CTUT MOXHA CEpBIPYBaTH 3aJ0BTO 0
MOSIBU KJ'I1€HTa),

— MOXJIMBICTh aJbTEPHATHBH HaJaHHIO mochnyrd. Y cdepi
PECTOpaHHOTO TOCIOAAPCTBA iICHYE 3arpo3a, M0 CIOXKUBay BiIAACTh
nepeBary OTPIMaHHIO ITOCTYTH B JIOMAIIHIX YMOBaXx.

Oco0MHMBOCTI TOCTYT PEeCTOPAaHHOTO TOCMONAPCTBA, TMOB’S3aHi 3
00CITyrOBYHOYHM TIEPCOHATIOM:

— ycebiuHa yyacTh 00CIyroBYIOUYOTO MEPCOHATY Y BUPOOHUITBI
MOCTYT PECTOPAHHOTO TOCMOJAPCTBA, a)ke MPOoLeC HaJAaHHs MOCTy-
T BKJIIOYae B ce0e 3HauyHy KUTBKICTh €TamiB i He Moxe OyTh
MTOBHICTIO MEXaHI30BaHUM IPOIECOM 0€3 y4acTi JIF0IeH;

— HEOOXiAHICTh BUKOPUCTAHHS KBaNi()iKOBAaHHX TMpPAI[iBHHUKIB.
Bakano, mo0 y 3akiajax pPECTOPAHHOrO TOCHOJAPCTBA SKICHI
MIOCITYyTH HaaBaiy (axiBIli BUCOKOI KBaidikarii.

Oco0IHMBOCTI MOCITYT PECTOPAHHOrO TOCIOAAPCTBA, IO 3yMOB-
JIeHI B3a€EMO3B’I3KOM 3aKJIaTy 1 KIIi€HTa:

— HEBIIJIUIBHICTH TOCIYTH BiJI PECTOPaHHOTroO 3aKiamgy. B
OUIBIIIOCTI BUMANKIB MOCIYTH c(eph PecTOpPaHHOTO TOCIHOAPCTBa
Ha/Ial0ThCSI caMe B IIUX 3aKJIafax (BUHITOK — KEHTEpiHT);

— BHUCOKHH piBEHb KOHTAKTy 3akiany 3i crnoxusauem. Y cdepi
PECTOpPaHHOrO TOCHOAAPCTBA IIiJ] Yac HaJaHHS MOCIYTH 3/iHCHIO-
€TBCSI BHCOKHH CTYIIHb KOHTAKTy 3aKjaay 31 CHOXHBaueM, aJpKe
HaJaHHS TIOCIYrHM BiJOyBaeThCsA 3a JIONOMOrow OapMeHa 4
odirmianra;

— BXKJIMBICTh 0COOMCTICHOTO KOHTaKTy ogimiaHTa 31 CHOXHBa-
yeM. AJDKe JHIIe 32 YMOBH YYHHOTO ITiJXOAY, CTaBJICHHS, PO3Y-
MiHHS 3 OOKY 00CIIyrOBYIOYOTO NMEPCOHATY MOXKJIMBE BCTAHOBIICHHS
0COOMCTICHOIO KOHTAaKTy NpPOJABLS MOCIYTH 3 ii CIOKUBaueM i
HACTYITHE MaKCUMaJIbHE HOTO 33JI0BOJICHHS;

— OITHMI3allisg B3a€MOBIJIHOCUH MiXK CIIO)KMBayaMH Ta 06cnyr0-
BYIOYMM IIEPCOHANOM. Y chepi peCTOPAHHOrO rOCIONAPCTBA YilbHE
MICIIC HaJIe)KUTh B3a€MOBIIHOCHHAM MIK JIFOJBMH, TOMY IIO OLib-
IICTh TIOCITYT HAJIAIOTh CaMe JIFOJIH JTFOJISIM.

Oco0MHMBOCTI PECTOPAHHOTO T'OCIIOIAPCTBA, TIOB’sI3aHi i3 30BHIIII-
HIM CEPEIOBHIIEM CIIOXKMBaYa:
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— BIUIMB CEepeIOBHINA Ha KIi€HTa. B 3akmagax pecTopaHHOTO
rOCHOAApCTBa MiJ Yac OTPUMAaHHs MOCIYrH OUIBIIOI Miporo (HiX
M Yac KyMiBIi TOBapiB YW IHIIMX TOCIYT) Ha 3aJ0BOJIEHICTDH
CIIOKMBa4ya BIUIMBA€ HABKOJIMINHE cepenoBulne (00CIyroByroumii
MepcoHaN, iHTEep’€p, OCBITIEHHS, MeOi, MYy3WYHHH CYIPOBIT,
cHCTeMa KOHIUIIIOHYBAHHS Ta iH.);

— MOJKJIMBUH BIUIMB CTOPOHHIX 0ci0. 3HaYHUI BILTMB HA TIPOIICC
OTPUMaHHS TOCIYTH MOXYTb 3A1MCHIOBATH 1HIII (CTOPOHHI) CIIOKH-
Badi, SIKi TAKOX OTPUMYIOTH ITOCITYTY B TOH XK€ 4ac;

— JOBipa 10 pekoMeHfauii odimiaHTa 4Yu mopaa ONM3BKHX 1
Ipy3iB. YHACHiIOK 3HAYHOTO PH3WKY I Yac KYMHiBII TOCIYyT Yy
3aKJIaJlaX PEeCTOPAHHOIO TOCIOAApPCTBA Ta CKIAIHOCTI iX OIliHIO-
BaHHS pIIICHHS MPO KYIIBIIO IIOCTYTH YacTille, HiK B I1HIIAX
cdepax, NMPUIAMAETLCS 3aBISKH JIOBIPI 10 0OCIYrOBYHYOIr0 IEpCo-
Haly 4d niopaJi 6Ju3bKUX, POAUYIB a00 APY3iB.

Oco0MHMBOCTI PecTOPaHHOTO TOCHOJAPCTBA, TOB’S3aHI 3 JisTh-
HICTIO 3aKJIay:

— BHUCOKa MIBHIKICTH 000pOTYy KamiTany (MOTOYHMX aKTHBIB) Ta
MiHiMi3amiss Kamitaimy. Lld 0COOJIMBICTH TOSICHIOETBCS THM, IO
BHPOOHUKH MOCITYT HE MAlOTh MTOTPEOH B CKJIAyBaHHI Ta 30epiraHHi
BUPOOJICHUX MTOCIYT;

— BHUCOKI MOCTilHI Ta HU3bKI 3MiHHI BUTpartu. [1oCTiiHI BUTpaTH
B 3aKJIaIax PECTOPAHHOTO TOCIIOJIAPCTBA € BUCOKWMH, Ha BiIMiHY
BiJl 3MiHHUX, SIKi TIEPEBAIKHO € Bi,Z[HOCHO HU3bKUMMU.

Taxum 4MHOM, HOCIYTH 3aKIaiiB PECTOPAHHOTO rOCIOAPCTBA
MarTh CBOI cneuncpmm O3HAaKHW, SKi BH3HAYAIOTh OCOOIMBOCTI
MapKeTUHTOBOTO YMpPAaBIiHHS iXHIMH CHOXHBadaMu. Tomy y I
cdepi HeoOXiTHO OLITBIIT MIMPOKO 3aCTOCOBYBATH MAPKETHHT 3 METOIO
JOCTIDKEHHS. TOoTpe0d 1 MOBEMIHKH TOKYIIIB, 1X 3aJ0BOJICHHS Ta
BILUIMBY Ha HUX.

1.3. MeToanuHi 3acagn BU3HAYEHHNA NOTpeb6
i MOTUBIB cnoXxuBau4iB nocnyr

JloCHi/KYIOUd  TIOBENIIHKY CIHOXHBAYiB IOCITYT PECTOPAHHOTO
TOCIIO/APCTBA, Ha HAlly JyMKY, BaXKIIMBO BU3HAYUTH IX [OTpeOH Ta
MOTHBH CIOXMBAHHS, SIKI € PYUIHHOIO CHIIOKO MOBEIIHKH Ta CKJIa-
JOBUMH TIpOIleCy MOTHBAIll. AJpKe 3aJI0BOJICHHS MMOTPEO CIIOXKH-
Ba4iB € TOJIOBHOIO METOI0 MAapKETHHTY. 3aJI0BOJIBHUTH TOTPEOH
MO>KJIMBO JIMILE 32 YMOBH iX BUsBICeHHA. KpiM TOTO, KIIIEHT KyIy€e He
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MOCITYTy, a KYITy€, HAPUKIA, 1Ky, I[00 MO30aBUTHCS BiI TOIONIY,
3aJIOBOJILHUTH CBOIO MOTPEOY.

VY JMrogvHA B Pi3HI MEpionH KUTTSI BHHHKAE 3HAYHA KUIBKICTH
pizHOMaHiITHUX ToTpeb. 3a cimoBamu A. Mapimamna, «moTtped i 6a-
KaHb JIONUHH Oe3id, BUAM iX OyXe pi3HOMaHiTHi...» [88], amne
TIePCIIEKTHBH X 3aI0BOJILHUTH MAIOTh ITEBHI MEXi.

BuByeHHI0O TOTpe® cHOXHMBa4iB MPHUCBAYEHI Npami OaraTbox
ydenux (tabum. 1.5).

Tabmmus 1.5 — TaymadeHHns: TepMmina «morTpedar»

BuzHauenust
ITotpeba — cTaH HE3aJOBOJEHOCTI (HYXIH),
OB’ 13aHO1 3 YMOBaMH iCHYBaHHSI ITOKYIIIS

ABTOPH, JKEPeJI0
O. I1. Ayposuy [43]

[ToTpeba — cTaH HYKIH, TeQIIUTY

0. B. Kenesnos [47]

ITotpeba — e Hyx7Ia, sika HaOyla KOHKPETHOL
¢opMH  BIANIOBIZHO IO COWIOKYJIBTYPHUX 1
MICHXOJIOTIYHUX 0COOIMBOCTEH 0COOHUCTOCTI

0. B. 303ynp0B [50]

IToTpeba — GaxkaHHs, CIIPSIMOBaHE HA KOHKPET-
HUM OPOAYKT

A. B. Kopotkos [62]

ITotpeba — Hyxnma, mo HaOyma crenudidHOl
(GbopMH BIANOBIIHO OO KYJIBTYpPHOTO DIiBHS Ta
0COOHCTOCTI iHAMBiIA

®. Kotnep, I'. ApmcTpoHr,
Jx. Conzepce, B. Bonr [65]

Ilotpeba — me Te, M0 HEMHHYy4Ye BHHHKA€E M

JI. 1. Heuarok, H. O. Heuarox

CYNPOBOKYE JIOAUHY Ha 11 KUTTEBOMY ILIAXY,
Te, IO € CIUTBHAM JUTA Pi3HHX JIIOJIEH 1 BOJHOYAC

[97]

BUSBIISIETHCS  IHAMBIAYaJbHHM JUIL  KOXHOT
JIOAMHU
Ilotpeba — BiguyTHHI TposiB (iziomoriunux, | I'. doxkcoin, P. Fongcmur,

ocoOHMCTICHUX a00 coliaJbHUX MOTHBIB, SKi
BMHMKAIOTH 13 HEBIAMOBIAHOCTI MK IiMCHUM 1
Oa)kaHHM CTaHOM OYTTs

ITotpeba — 11e OaxkaHHs, sike HaOyBae 0COOIUBOL
(dbopMH 3aJIEKHO Bil OCOOMCTICHHX XapakTe-
PUCTHK iHIMBiIa, CUTYaIlil Ta 30BHIMIHIX (aKTO-
piB, 1[0 BIUIMBAIOTH HA HHOTO

C. Bpayn [182]

Bnacha po3poOka

Jepeno: y3araabHEHO aBTOpaMHU.

Tak, O. B. XKene3nop [47] OTOTOXHIOE TOHSITTSA «IOTpeda» 3
OHATTSIM «HYX1a». Jocmimanku @. Kotnep ta O. B. 303yneB tep-
MIH «10Tpeba» pO3IIAIAIOTE SIK HYXKAY, sKa Habyla neBHoi Gpopmu
3aJIEKHO BiJI «KYJIBTYPHOIO PiBHS Ta OCOOMCTOCTI iHAMBIA» [65] Ta
«COIIOKYJIBTYPHHUX 1 ICUXOJIOTIYHUX 0co0MuBOCTel ocoom» [50]. H
aymky O. I1. lypoBuua [43], «mmoTpeba» — CTaH HYXIW B TEBHUX
«yMOBax iCHyBaHHS NOKyNus», a Ha gymMKy A. B. Kopotkosa, — 11e
HY’KJa, CIIPSIMOBaHa Ha IKUHCh «KOHKPETHUHA MPOAYKT» [62].
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Honsirrst «iotpeba» JI. I Hewatrox 1 H. O. Heuarok [97] posrus-
JIQI0Th AK IOCh CITUIBHE JUIs BCHOTO JIIO/CTBA Ta iHAUBIAyalbHE i
KOXKHOTO, aJie MiJ 1le BU3HAYCHHS MOXYTbh MiANAacCTH i 1HIII MOHSTTSI.
Taxi Bueni, six I'. ®okcon, P.longemur, C Bpayn [182] posrisi-
AaroTh NoTpefy sK MPOSB MOTHBIB, WIO 3’SBIAIOTHCS BHACIIIOK
PO3pUBY MIXK pPEaJbHHUM 1 Ga’kaHNM CTAaHOM JIIOAWHY, alle PiBCHb
PO3pHUBY MiX pealbHUM 1 1IealbHUM CTaHOM MOKYIIISI € YCBiIOM-
JICHHSIM TI0Tpedu inmuBizom [4; 50; 155; 193].

[ToTpeba, Ha HamI OTIISAA, — e OaXKaHHS, sike HaOyBae 0COOIMBOT
dbopMH 3aNeKHO BiJ OCOOHCTICHMX XapaKTEpUCTUK iHAMBIJA,
cUTyalii Ta 30BHILIHIX YAHHHKIB, SKi BIUTMBAIOTH HA HHOTO, Y LIbOMY
BHU3HAUYCHHI, Ha BIAMIHY BiJl iICHYIOUHMX, [TOETHAHO BIUTUB SIK 30BHIIII-

HIX, TaK 1 BHYTpIIIHIX QaKTOpiB HA iHAWBIAA.
IcHye 3Ha4Ha KiTbKICTh Kiacudikaiii morped (tabdm. 1.6).

Taboauus 1.6 — Knacugikanist norped

ABTOp KJ1acH-

dikauii norped I'pyna norpe6 XapaKkTepucTUKA OTPed
T". Mroppeii [27] [epBunHi BuHnkaroTh TpH  HapoJUKEHHI Ta
BHUKJIMKAIOTh (i3UYHE 33/I0BOJICHHS
BropunHi BuHnKaroTh y TpoIeci JKUTTEIISUTb-

HOCTI JIFOJIMHU Ta 3YMOBIIIOIOTH €MO-
IiitHe 3a10BOJICHHS

O. M. JleoutneB
[27]

Hwxui (mpupoHi)

BrnactuBi moamHI SK KHBOMY Opra-
Hi3My

Bumii (corianbHi)

[IpuTamaHHI JIIOHHI SIK OCOOMCTOCTI

O. baepa [8] biosoriusi [ToTpedu B ixi, TeruTi
CouianbHi [ToTpebu B mpHHAIEKHOCTI 10 TPYIIH,
noBasi
O. baega [8] IneansHi [lotpebu B iH(MOpMalii, KOMIIETEHT-

HOCTI

A. Macnoy [3; 4;
155; 181; 182]

27; 50; 64; 89; 136;

®di3io0riuHi
noTpeou

JKUTTEBI
CTaTEBHI

3abe3neuyyoTh  MEpBUHHI
GbyHKLil: Toyom, cmpary,
HOTST, OaXKaHHsI CHY

Iotpedu B Oe3meri

CrpsiMOBaHI Ha 3a0€3MeYeHHs 3aXHC-
Ty, CTaOUTEHOCTI, O€3MEKH, TOPIATYHKY
BiJl XOIIOXY, arpecii, cTpaxy, He0e3-
neku 3 OOKy HaBKOJHMIIHBOTO cepe-
JIOBHIIA

[Hotpebu B [lop’s3aH1 3 OaxaHHSIM JFOOOBI, CITLI-

NPHHAICKHOCTI KyBaHHS, JpYXOH, TPUHHATTI iH-
HIUMH

[ToTpebu B moBasi BupaxaroTecsi y CXBaJeHHI, OIlHIIL,
3aTpeOyBaHOCTI, BH3HAHHI IHIINMH,
BJIACHIM  3HAYMMOCTI,  ABTOPHUTETI,

MIPECTHXKI, CTaTyCl
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Ilpooosoic. mabn. 1.6

ABTOp k1acu- I'pyna norped Xa 0
dixauii noTpes Py pe PaKTepUCTHKA MOTPe!
A. Macnoy [3; 4; [Motpeba B [Monsirae B OGaxaHHI 30aradeHHs
27; 50; 64; 89; 136; |camoakryani3arii JOCBiy, PO3BUTKY IHIMBIAyadbHUX
155; 181, 182] 3mibHOCTel, peamizamii  0COOMCTHX
et
Jox. @. Ennoxen, VYrunitapsi IToB’s3aHi 3 XapaKTepPUCTUKaMH Ta
P. . brnekyeni, BJIACTUBOCTSIMH TOBApIB i mociyr
I1. Y. Miniapg, I'emonicTuyHi [ToB’s13aH1 3 OCOOMCTICTIO CIIOKHBaya
M. P. Conomon Ta HOTO JOCBIIOM
[136; 193]
I'. doxcou, dizionorivHi 3a0e3neyyoTh  MEpBUHHI  JKHTTEBI
P. I'onpemur, ¢$yHKIiT Ta 6e3neky
C. Bpayn [182] CouianbHi BunnmBarote i3 B3a€MOBITHOCHH 3
IHIIAMU JTIOABMHI
CumBoiyHI BunuKaoTh 13 OaykaHHS 3asiBUTH PO
cebe, MPOAEMOHCTPYBAaTH  BJACHI
nepeBaru
I'eponiuni BunnmBarote i3 OakaHHS EBHUX
CCHCOPHHX BIIYYTTIB
I'. ®oxkcom, KorniTusHi YTBOPIOIOTHCS i3 OaskaHHS 3HAHb
P. lonpcmur, Emmipryni DopMyIOTECS B pe3yabTaTi Oa)kaHHS
C. Bpayn [182] OTPUMATH BITUYTTS, SIKI BUKIMKAIOTH
TIeBHI HEOOXiHI eMoil

JlKepesio: y3araibHEHO aBTOpaMH.

Taxk, I'. Mroppeii po3ainue notpeOu Ha ABiI Tpynu: IEPBUHHI, SKi
BUKJIMKAIOTh (Di3uuHe 3a70BOJICHHs (T0Tpeda B ki, 01531, TSI, CHI,
BIJIMOYMHKY Ta iH.), Ta BTOpI/IHHi SK1 3yMOBJIOIOTh €MOIIIHE 3a70-
BOJICHHs (IIPAarHCHHs [0 CIUIKYBaHHsS, HABYAHHS, [OBar, BIAJN
Ta iH.). IIepBUHHI HIHHOCTI BUHUKAIOTH NP HAPOJIKCHHI 1 € (1)1310J10—
TIYHUMH 33 CBOEKO TNPUPOJOI0, HA BIIMIHY Bijl BIOPHHHHX, IPUPOJA
SIKMX TICHXOJIOTiuHAa. BOHM BHHMKAIOTH y MPOLEC] YKUTTEAISUTEHOCTI
moaunu [27].

3a O. M. JleoHTBEBUM, HOTpe6I/I OyBaloTh HIKYMMHU (IIPHPOJI-
HUMH) — Ti, SIKi BIIACTHBI JIOIMHI SIK )KHBOMY OPraHi3Mmy, Ta BUILIMH
(COHlaHBHI/IMI/I) — moTpebu, SKi MpUTaMaHHI JIOJUHI SK 0COOUCTOCTI
[27]. Cxunstounch 10 AyMKH Oaratbox HaykoBLiB, O. baesa moninse
notpeOu Ha OioJoriuHi (HanpukiIaj, moTpedu B ixi, Teruti), corialb-
Hi (MOTpebu B NPUHAJIEKHOCTI 0 IPyNH, IOBa3i 1 T. iH.) Ta i/1eanbHi
(Hanpukinan, norpeOu B iHpopMarii, KOMIeTeHTHOCTI) [§].
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IT’s1Tb piBHIB MOTPEO, IO YTBOPIOIOTH i€papXiro, TOOTO )KOPCTKHUH
MOPSAZIOK PO3BHUTKY (Bi HAWOUMBII A0 HaMEHI 3HAYYIIMX) BU3HA-
yuB A. Macnoy: ¢i3iosnoriudi norpedu, moTpedu B Oe3melli, moTpedu
B MPHUHAJEKHOCTI, MOTpeOM B TOBa3i, morpeda B camoaKTyalizamii
[3; 4; 27; 50; 64; 89; 136; 155; 181; 182].

VYci motpebn [Ix. ©. Enmxen, P. /I bnexyemn, I1. Y. Miniapg,
M. P. ConoMoH po3ainuig Ha yTUNITapHi, OB s3aHi 3 XapaKTepuc-
TAKaMHA Ta BIACTHBOCTSMH TOBapiB 1 MOCTYT, Ta TEAOHICTHYHI,
OB’ s13aHi 3 OCOOMCTICTIO CIIOXKKMBada Ta ¥oro mocsimom [136; 193].
Hocnigauku I'. @okcon, P.Tonnemir, C.bpayn Bunpinwmm Taki
Kareropii motped crokuBaviB: (i3i0NOTivYHI, COIiaIbHI, CHMBOIIIYHI,
reJIOHIYHi, KOTHITHBHI, emmipuyHi [182].

[Iste rpyn motpebd pospizase @. Kotnep: 3asBneni moTpedu
(xmieHT XOTIB OM JOOpe MpoBecTH 4ac); MilicHI MOTpedu (KIi€HT
XOTiB OM 0Ope MPOBECTH Yac 3a He3HAUHY IIiHY); He3asBIICHI MOTpe-
Ou (KITIEHT OYiKy€e YBa)KHOTO CTaBICHHA 3 OOKY OOCIYrOBYIOUOI'O
MEePCOHAITY); MPUEMHI TOTPeOU (KJIIEHT JOJATKOBO JI0 3aMOBJICHHS
oTpuMye OE3KOINTOBHO KeIWX BWHA); Ta€MHI TOTpeOW (KIi€HT,
BIJIBIIaBIIM JIaHWH 3aKiaj, Oaxkae MiIBUINUTH CBIMl cTaTyc B OodYax
apy3is) [64].

PosrnsHyBImM 3HaYHY KiTbKicTh Kiacuikamiid morped croxu-
BayiB, MOXKHA JIIATH BUCHOBKY, III0 HE ICHYE OJHIET TOCUTH TTOBHOI Ta
BCEOIYHOT, TOMY BUKOPUCTAHHSI Ti€l UM IHIIOT JOIUIBHE 3aJICKHO Bif
MOCTaBJICHUX Mijei mocmipkenns. 1100 Bu3HauMTH MOTpeOH Crio-
’KMBA4iB TIOCIYI PECTOPAHHOTO TOCIONAPCTBA, Ha HAIly IyMKY,
HaHOUIBII JOLIJILHO BUKOPUCTATH Kiacudikaiio morped A. Mac-
JI0Y, OCKUTEKH BOHA JIOCUTh TIOBHO BifloOpaxae moTpedu, siki MOXYTh
CIIOHYKATH CIIO’KMBAYiB BIZ[BIaTH 3a3HAYCHI 3aKJIa IH.

[Totpeda y crioxkuBava 3’sIBISETHCS BHACHTIJOK JOCHTH BUCOKOTO
PO3PUBY MK pEaJlbHUM Ta iJ€aJIbHUM CTAHOM MOKYIIIIA. Y CBIIOM-
JICHHS TIOTPeOr MOXJIMBE JIUINE Y Pa3i BHUCOKOI BaXKIMBOCTI MpPOO-
JIEMH 33 YMOBH HasiBHOCTI PECypCiB ab0 NPUXOBAHOI BaXIMBOCTI
(YHACmiZOK MapKeTHHrOBHX [iif). Jlims eq)eKTI/IBHm JUSUTBHOCTI Ha
PHHKY MapKEeTOJIOTH IOBHHHI BMITH PO3II3HABAaTH, MOAMGDIKyBaTH
iCHyI04i MOTpeOu, pO3BUBATH HOBI, 3aMI00IraTH MOSIBI HEpalliOHAb-
HUX 1 UIKiAJTMBUX TOTPed CHOXKHUBAYIB 1 PO3pPOOIATH TaKi KOMILIEKC i
cTparerii MapKeTHHTY, sIKi JIOTIOMOXYTh BHPIIIUTH MPOOIeMy, II0
BUHHUKJIA.

3asBuyaii noTpeOH MOAMHE (QOPMYIOTHCS IIiJ BIUIMBOM IHJIMBI-
NyaIbHUX 1 COMialbHUX YWHHHKIB, CIIOHYKAIOTh ii J0 Jifl i Ha
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MOILIYKHA MOXKITMBOCTEH iX 3aJI0BOJICHHS, TOOTO MEPETBOPIOIOTHCS Ha
MoTuBH. B Tabn. 1.7 HaBeneH1 pi3Hi TIIyMadeHHS MOHITTS «MOTHB.

Ha nepexonanns €. II. Inpina Ta A. H.JleontseBa, C.JI. Py-
Oinmreiina, B. C. MepﬂiHa MOTHUB € NCUXIYHUM YTBOPEHHSM, SIKE
CIIOHYKAa€ 10 TEeBHUX Miil 1 Hanpasisie ix [27; 54]. 3 mormsiny
[ M. Kapeninoi, O.IIL Jlypouya Ta iHIIMX MOTMB — BHYTpILIHE
CIIOHYKaHHS 1HAWBiAAa 10 peamizamii KOHKpeTHuUX mid [3; 27; 43].
Hocaigauk O. B. 303y71€B TOBOPUTH MPO MOHATTS «MOTHUBY» K IPO
HyXOy, sika mnorpeOye 3amooienHs [50]. Bueni H.I. ®enpko,
B. I1. ®eapko po3yMiroTh MOTHUB SIK IIOCH, IO CIIOHYKA€E JTFOUHY 10
nii [181]. Hocmimauk O. B. XXene3mos po3risgae MOTUB SIK TICHXO-
JIOTIYHY npuuuHy Al groguau [47]. Ha nymky 1. B. AnpomuHoi,
MOTHB — BHYTpIIIIHsI CWJIA, SIKa BHUKJIMKAE MOBEAIHKOBY PEakKIlilo Ta
HarpasJisie ii [4].

Taoaunua 1.7 — BuzHaYeHHS NOHATTA «KMOTHB)»

BuzHauenus ABTOpH, TZKEpPeI0
MotuB — 11¢ HEBUAMMA, HESBHA BHYTpPIIHS cmia, ska |l. B. AnpommHa [4]
CTUMYJIIOE 1 CIOHYKae IIOBEJIHKOBY pEakIiio Ta
3a0e3neuye crenubivyHui HAaIPSMOK JJIs i€l peakiii
MotuB — 1ne cHnoHykaHHs, Mpii, Oaxanus abo |O. Il. Jyposunu [43]
MIpKYyBaHHS, fKi IHIIIOIOTH NESAKY IOCTIIOBHICTH Iiif,
IIO SIBISIIOTH COOOIO TMOBEMIHKY
MoTuB — BHyTpimHs criiika mncuxonorigyHa npuunHa|O. B. XKenesnos [47]
MOBEHIHKY a00 BUMHKY JIFOJMHA
MoTuB — Iie HyXJa, KA CTaja HACTUILKU akTyansHOIo, | O. B. 303ysb08 [50]
110 MoTpedye 3aJ0BOJICHHS
MoTHB — Il CKJIaJHE IMCcUXoJoriune yTBopeHHs, sike |€. I1. Inwin [27; 54]
CIIOHYKA€ N0 CBIIOMHUX Ail Ta BYMHKIB 1 CIYXUTHb UIS
HUX ITiICTaBOIO (OOIPYHTYBaHHIM)
MoTuB — mne BHYTpIilIHIM iMmynbc, sikui cronykae |I. M. Kapenina [27]
iHAMBiAa 0 peaizamii KOHKpETHUX i, (i3UYHHX abo
JIYXOBHHX
MotuB — 1e BHYTpIlIHE CIOHYKaHHSA JoauHU 10 | Konektus aBTopis [3]
KOHKpEeTHOT Aii
MoTuB — Lie TCUXiUYHE YTBOPEHHs, sike, mepil 3a Bce, | A. H. JleoHThEB,
CIIOHYKA€ JI0 aKTUBHOCTI TIEBHOTO poxy i cipsimoye ii | C. JI. PyGinmTeiin,
B. C. Mepuin [27]
MoTuB — 11€ T€, [0 BUKJIMKAE MEBHI i1 JIF0INHA H.T. ®enpko,
B. II. denpko [181]

Jepeno: y3araabHEHO aBTOpaMHU.

[Morpeba Ta MOTHB € CKIaJIOBUMHU TIpollecy MoTHuBamii. Tepmin
«MOTHUBalLisl» y mcuxoiorii Bmepume BukopuctaB A. lllonenrayep
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[54]. IcHye 3HAYHA KiTBbKICTh BU3HAUEHH MOHATTS «MOTHBAIIis», SKi

HaBeneHi B Ta0u. 1.8.

Tadoauus 1.8 — TnymayeHHsI NOHATTA «MOTHBALISD)

3MicT NOHSATTS

ABTOPH, TKepeo

MortuBauis e HyXKJAa, sKa cTaja HaCTUIBKU
HAraJlbHOI, IO 3MYLIYE JIOJUHY LIYKaTH LUIXA 1
croco0H i1 3aJOBOJICHHS

T. A. Taiinaenko [32]

MortuBaris — 1e TUHAMIYHUI TPOIEC BHYTPINTHBOTO,
MICUXOJIOTIYHOrO 1 (Pi310JIOTiYHOrO YHpaBIiHHS IOBE-
IIHKOIO, SIKHM BKJIIOYae HOro iHimiawilo, HAIpsAMOK
(cpsiMyBaHHs1), OpraHi3allito, HiATPUMKY 1 MOTpeOu

0. B. XKenesuos [47]

MortuBaiis — Iie BHYTpIIHS CHJIA, SKa CIIOHYKA€e
IHIMBIIA 10 Jil

0. B. 303ynboB [50]

MortuBauis — ne mnporec (OpMyBaHHS 1 IiITPUMKH
MOBEIIHKH, sIKa PAIFO€ Ha JOCSTHEHHS MEBHUX ITUJIeH

Kounexrus aBropis [15]

MortuBanis — 1e Mporec MCUXIYHOI peryssmii, sSKui
BIUIMBAE HA CHOPSAMYBaHHSA MiSUTBHOCTI Ta KUIBKICTH
eHeprii, Ky Tpeba MOOiTI3yBaTH Al BUKOHAHHS M€l
JISUTLHOCTI

1. M. Kapemnina [27]

Mortugaiiis — 1e moTpeda, SKa JOCATIA TaKOrO PiBHA
IHTCHCHBHOCTI, IO CIIOHyKa€ JIOJAWHY MiATH B
HanpsMKY 11 330BOJICHHS

®. Kotzep, I'. Apm-
crponr, JIx. Coraepc,
B. Bonr [65]

MortuBanig — e CyKyIHICTh BHYTPIIIHIX 1 30BHIIIHIX
PYLIHHUX CHJI, SIKI CHOHYKAIOTh JIOJWHY IO JisUTb-
HOCTIi, BH3HA4alOTh ii MOBEOiHKY, (GOPMH IisTIBHOCTI,
HAJAIOTh Iil JisJIBHOCTI CIIPSIMOBAHOCTI, OPIEHTOBAHOT
Ha JOCSTHEHHS 0COOMCTHX IIiJIeH 1 mijiel opraHizarii.
MortuBamis — e CyKYIHICTh yCiX MOTHBIB, 5SIKi MarOTh
BIUIMB Ha TIOBE/IIHKY JIIOJIMHH

JI. 1. Heuaroxk,
H. O. Heuarok [97]

MorTuBalliss — I OPOIEC BUHUKHEHHS Y JIIOJAWHHU
OaxxanHs(b) Il 3iHICHEHHS 4Oro-HeOyab

JIx. O’lonecci [100]

MorTuBalliss — 1€ TPOIECH, M0 3MYIIYIOTh JHOACH
MOBOJIMTHCS TaK, SIK BOHU TTOBOJSITHCSI

M. P. Conomon [136]

MortuBamis — 1€ 3arajJbHAN TEpPMiH JJIS TTO3HAYCHHS
CKJIaJIOBUX TOTO TiMOTETHYHOTO TIICHXOJOTIYHOTO
IPOIIECY, LIO BUKIMKAE MEPSKHBAHHS TOTPeO i Io-
TATIB, a TAKOX TOBEIIHKA, CIIPSIMOBaHA HA JOCSITHEHHS
METH, 1110 CIIPUSIE iX 3aI0BOJIEHHIO

. Crarr [155]

MortuBamis — e CyKYIHICTh BHYTPIIIHIX 1 30BHIMIHIX
PYWIHHUX CWIJI, SIKi CIIOHYKAIOTh JIIOJWHY 10 Jisiib-
HOCTI, 3a1a10Th MeXi Ta POPMHU HisUTHHOCTI W HATAIOTh
il OiSUTBHOCTI  CIIPSIMOBAaHICTh, OPIEHTOBaHY Ha
JIOCSITHEHHSI TIEBHUX 1IijIei

H.T. ®enpko,
B. IT. ®enpko [181]

JlkepeJ1o: y3araJbHEHO aBTOpaMHU.
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Monens mporiecy MOTHBAIIIT CIIOYKMBaYa MmoiaHa Ha puc. 1.5.

| 30BHINIHI (haKTOPH, CUTYAILIisl, Yac |

) 4 PesynbTar (3ag0B0-

|HOTpe6a I_)| Mortus I_)I Hist I__) JIeHHsI / HE3a70BO-
\ A / JICHHSI TOTpeOn)

| BuytpimHi pakTopu |

| JocBin croxrBaya |

Pucynoxk 1.5 — Mogens nporiecy MOTHBAIIi1 CIIOKHBada
Jlzkepeso: po3pobiero Ha mizacrasi [4; 50; 136; 155; 182; 193].

3a3nadeHa mojens (puc. 1.5) CBIiIUNTH, MO0 MOTHBAIISI PO3MOYH-
HAETHCS 3 YCBINOMIICHHS MOTPeOU, TOOTO BIAYYTTS, KOJIU BHHUKAE
CTYIiHb PO3pUBY (HANpyra) MK pEaJlbHUM Ta iJicalIbHUM CTaHOM
nokynist. [loTpeOr BUHMKAIOTH y IEBHOMY HAaBKOJHUIIHBOMY Cepeio-
BHII TiJ BIJTMBOM 30BHIMIHIX 1 BHYTpimHIX ¢akTopiB. Tak moky-
Henb MparHe «po3psIIUTI HANPYTy W OfepKaTH, BiAMOBIIHO, 3a710-
BOJICHHS CBO€T oTpeOu. Bin po3mipy Hampyru 3ajiexuTh MIBUAKICTH
peanizaiii gaHoi motpeou. Uum OiIbIIOO € I HApyra, TUM BHIIOO
€ iHTeHcHBHICTh MoTuBamii. [loTpeba mepeTBOPIOEThCS HAa MOTHB
JIUIIE 32 YMOBU BHCOKOTO CTYIEHS Hamnpyrd. BiqmoBigHO migBHILY-
€THCS 1 PIBEHb 3Ay4EHOCT] CIOXKKBava. Y Wil cuTyauii crioskuBad
MIPUKIIaae OLTbIe 3yCchib JUIsl PO3PAIKA. Y Liell MOMEHT BiH 0CO0-
JMBO CHPUHHATIMBUI 10 peKJamMHu, 3aC00iB CTUMYIIIOBaHHS 30yTYy,
opaJji MPOJABIIIB 1 T. iH. 3BUYAWHO MOTPEOH CIyX,aTh IMOIITOBXOM
(MOTHBOM) 710 [Iii, IO CIIOHYKA€E i HAINpaBIsie AisUIbHICT. st ToTO,
o0 nmotpeda OyJia 3aJ0BOJICHOI, HEOOXITHUI MOTHB, KU BUKJIHU-
4ye meBHi i (MOBEMIHKY) CIIOKHMBaya, sIKi MPHU3BEAYTHh 10 3370BO-
JICHHS 4YM He3aJ0BOJICHHS. MoKHa CKa3aTH, 10 MOTHBOBaHA IOBE-
JiHKa HAIUTIOETHCS. HA JOCATHEHHs 0a)KaHOTO Pe3yJIbTaTy — 3a/10BO-
JieHHs otpebu. [Ipoiec MoTHBallii CIIOKMBaYa MOXKE 3MIHIOBATHCS
i BIULTABOM 30BHINIHIX 1 BHYTPIlTHIX (haKTOpPIB, CUTYyallii Ta 4acy.
AJpKe moTpeOu, MOTHBH Ta Jil, HUIMU BUKJIUKaHI, HE € CTAIUMU [4;

50; 136; 155; 182; 193].

54



SIKIo micns JOCATHEHHS METH BiIOyBa€THCS IMOBHE 33JOBOJICHHS
noTpeOH, TO CIOXKMBad Oyne MOTPUMYBATHCS Ti€l X MOJeNi MOoBe-
JIHKY B aHAJOTIUHIHM cuTyariii, i HaBmaku [4; 50; 136; 155; 182; 193].
3a3BUuail MOTHBALliS 1 3arajgoM IOBEIiHKAa JIIOAWHHU SK CHOXHMBada
(hopMyeThCs TIiJ] BIUTMBOM 3HAYHOI KIIBKOCTI IOTPEO, SKi 3MYIIYIOTh
Horo 3AiificHIOBAaTH IMEBHI BYMHKH, CTalOYM PI3HOMaHiTHUMH MOTH-
BaMHu. BopHouac omHaKoBi MOTPeOM y Pi3HUX JIOJEH BHKIUKAIOTH
PI3HOMaHITHI MOTHBH, fKi, B CBOIO Yepry, 3yMOBIIIOIOTh HECXOXi il
crnokuBaviB. | HaBmaku, TOTOXHI Mdii MOXYTb OyTH BUKIIMKaHI
HEOJJHAKOBUMH MOTHBaMu [97].

lonoBHe 3aBmaHHs MapKeTOJIOTa, HAa HAl TOTJs, TOJNATae B
TOMY, 00 MEPEKOHATU CIIOXKMBaya, IO BUTOAA BiA IOCIYrH Mak-
CHUMAIIFHO 3HIME Hamnpyry (3a0BOJBHUTH) KIII€HTA, a TAKOXK IPOTHO-
3yBaT MalOyTHIO MMOBEIHKY MOKYIIIA, 3 OTJISAY Ha iCHYIOUYi YMOBH.

Po3yminHs MexaHi3My ¢OpMyBaHHS MOTHBAllii KIi€HTa A€
MOXXJUBICTh (OpMYBAaTH TMOTPIOHY MOTHBAIID 32 JOIIOMOTOIO
MapKETHHTOBOTO 1HCTPYMEHTApit0, YMIIO KepyBaTH MOTHBAIITHIMH
MeXaHi3MaM# JJIsl 3arOCTPEHHsI yBard CIIOKMBaya, BIUIMBATH Ha
Mpollec yXBaJICHHsI PillIeHHs MPO MOKYNKY, MiJBUIICHHS 3alliKaBiie-
HOCTI Ta TONHUTY Ha MPONOHOBAHI MOCIYTH, BUSBIISATH HE33JOBOJICHI,
a TaKOXX HEYCBIJIOMIJIFOBaHI KJIIEHTOM TOTPEOH Ta 3aJ0BOJIEHATH iX,
¢opmyBatu HOBi. Yepe3 BIJIMIHHOCTI B MOTHBAIlli KIIEHTIB MapKe-
TOJIOT, SIKMH 3alliKaBlICHUH B yTPUMYBaHHI ICHYIOUHMX 1 3aly4eHHI
HOBUX KJII€EHTIB, TOBHHEH BUKOPUCTOBYBATH Pi3HI MiJXO/IH.

Icaye Oararo pi3HOMaHITHHX IiIXOJIB /IO MOSCHEHHS MOTHBAIIII,
SKi JIOTIOMAararoTh po3iOpaTHcs B TUX MeXaHi3Max, [0 3MYIIYIOTbh
iHAMBIAa 3aiHCHIOBATH MOKYTKY (Tadm. 1.9).

Hornsmu 3. ®@peliga Ta HOro MOCTIAOBHUKIB, Ha HAIl IOTJISI,
JOLITBHO BUKOPUCTOBYBATH IiJi Yac MPOBEICHHA MapKETHHIOBUX
JOCHIPKEHb MOTHUBAlii CIIOKUBAdiB, a TaKOX MJJIS 3alIydeHHs Ta
YTPUMAaHHS CIIOKHMBAYiB MOCIYT PECTOPAHHOTO TrocrojaapcTBa. Bu-
BYAIOYH COIliaJIbHI MOTUBH 1 BUKOPHCTOBYIOUH 1X Y cdepi pexinamu,
MapKeTOoJIOT MOXKE BIUIMBATH Ha MOBEAIHKY criokuBava. Hemomikamu
Teopiii dpeiina Ta HOTro MOCIiAOBHUKIB € TE, IO JOCITIKEHHS BOHU
HaifyacTilie MpOBOJIMIIHN B Taly3i KJIIHIYHOT IICHXiaTpii.
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Tadanus 1.9 — Knacugikanisa Teopiii MoTuBamii

Hasga Teopii,

OcoOHCTICT CKIIAIAETHCS 3 TPHOX YACTHH:

- 11— HecBiJJOMa eroiCTHYHa CTOPOHA 0COOHMCTOCTI, Ky IHCTUHKTH HallOBHIOIOTh
€Hepri€lo, 10 BUMarae HeraifHoro BUXO/y, YHUKHEHHs Y1 MiHiMi3allii HeraTHBHUX
NPOSIBIB 1 OTPUMAHHS 330BOJICHHS;

- €ro — ycBiIOMJIEHa YaCTHHA OCOOMCTOCTI, III0 HaIpaBjeHa Ha pealibHi PO3yMHI
IyMKH 1 1ii. «Ero» € cuioro, o nNpuMHpse TBApHHHI OaXKaHHS «iJ1» 1 CYCHiIBHO
HNpUAHATHY GOPMY iXHBOTO 33J0BOJICHHS «CYIIEPETr0»;

- CYHEpero — € 4aCTHHOI OCOOMCTOCTI, 1[0 PO3BUBAETHCA i BIUIMBOM HOPM i
MIPaBUJI TIOBEIIHKH B COLIiyMi (CYCIIBCTBI)

aBTOpH CyTHicTh Jxepeno
[cuxoananmiTuyna Tloeeninky soquau hopmye Hecigoma cdepa y ii cimomocti. Crioxkusau He | [3; 4; 50; 54;
(3. Dpeiin) 3aB)KAM B 3MO3i TOSICHUTH 94 3PO3yMITH CBOI MOTPEOH Ta MOTHUBH. 65; 89; 155;

181; 182; 193]

CorianbHO-TICHXO0-
moriuHa  (A. Amep,
E. ®pomm, K. XopHi)

T'onoBHMM MOTHBOM mIOAWHH € OOpOoTHOa 3a Iepemary, BIaay, pATYBaHHS BiJ
HIETUIEHOTO B JUTHMHCTBI IMOYYTTS HENOBHOLIHHOCTI. Jlfoan poOysaTh Ti YW iHMI
BYMHKH, KyMylOTh TOBapH, 100 MOMMuTH BiacHe S i 3MEHIIMTH MOYYTTS
HEMOBHOIIHHOCTI (A. Aamep).

loloBHUMH B KWTTI JIFOJMHU € TOTpeOHM B JIt0OOBI, Apyx0i, Oesmeri. Ha mo-
THUBAIIIO JIFOJAWHN HAWOUTBIINIA BIUTUB POOUTH CTYMiHb 33J0BOJICHHS BiJl BITHOCHH
3 inmmmu Jroaemu (E. @pomm).

OcobucTicth GOPMYETHCS B IUTHHCTBI MiJl BIULTMBOM 0€3MOCEPEAHBOTO OTOUYCHHS,
yacTimme — 0aThKiB. PO3BHTOK JIOJMHU BiAOyBa€ThCSA MiJ €0 TUTSAYHX Mepe-
JKMBaHb. ICHYE TpH HampsMH, 0I0 MOTHBYIOTH IIIOIWHY, KOTPi CIPHSIOTH
MOIOJIAHHIO 3aHETIOKOEHHSI, SIKE BIIACTHBE BCIM JIFOISIM:

- TOAATIUBICTD (30JIMDKEHHS) — CIPSIMOBAHICTD JIO JEONIEH (MaroTh motpedy B
m000BI, APYXkOi, TOMOMO31, OIM3BKOCTI);

- arpecis (IPOTHIiS) — CIPSIMOBAHICTh MPOTH JIFOACH (JFOAM MaroTh MOTPEdy y
BJIaJi, IepeBasi Ha/l iHITUMH);

Bi1OCOOMNEHICTh (HE3aJIeKHICTh) — CHPSIMOBAHICTh Bix jozaeil (MaooTh MOTpedy B
camorti) (K. XopHi)

[4; 50; 54; 155;
182; 193]




Ilpoooeoic. mabn. 1.9

Hassa Teopii,
aBTOpPH

CyTHicTh

H:xepeno

AHaniTinyHa
(K. T. FOmr)

IcHye He TITBKH CBiZOMICTH, HECBIIOME OCOOHMCTOCTI, ajie W KOJEKTUBHE HECBi-
JIOME, SIKE MICTHTB JIOCBIJl YCHOTO JIFOJICTBA. Y OCHOBI KOJICKTHBHOTO HECBIJIOMOTO
JIeKATh apXeTUIH, TOOTO Mi(H, pUTYyasH, €noc, Ka3Ky, sKi HaraayoTh Ipo cede
JIFOJICTBY

[182]

I'ymanicTuyna
(A. Macnoy)

IcHye 1’ATh piBHIB MOTPEO, MI0 YTBOPIOKOTH i€papXito, TOOTO KOPCTKUN MOPSIOK
PO3BHUTKY (Bi HalOLIbIIE 1O HAKMEHII 3HAUUMHUX ):

- (izionoriuni motpebu. BoHu BaxkuBi A 3a0e3MeUeHHS IEPBUHHUX KHUTTEBUX
(hyHKUI#: ToN0A, cripara, CTaTeBHI MOTAT, Oa)KaHHS CHY;

- motpebu B Oe3neni. BoHu cnipsiMoBaHi Ha 3a0e3MeUeHHs 3aXHUCTY, CTa0lIbHOCTI,
Oe3neku, psATYBaHHS BiJ XOJOXy, arpecii, crpaxy, HeOe3meku 3 OOKy HaBKO-
JIMIIHBOTO CEPEIOBHILA;

- motpebu B mpuHanexkHOcTi. L[i moTpebu moB’s3aHi 3 OaxkaHHSIM JHOOOBI,
CIIJIKYBaHHS, IPYXKOH, IPUAHATTS IHIINMH;

- moTpeOu B moBa3i. BoHM BHpa)karoTbCs B CXBaJICHHI, OLIHII, 3aTpeOyBaHOCTI,
BU3HAHHI HIIVMH, BJIACHI 3HAYMMOCTI, aBTOPHUTETI, IPECTHXKI, CTATYyCi;

- motpeba B camoakrtyamizaiii. L{s moTpeba BupaxaeTbess B OakaHHI 30araducHHS
JIOCBIY, PO3BUTKY 1HIMBIMyadbHUX 3A10HOCTEH, pearizailii 0COOUCTHX HiJICH.
Buii moTpeOu iHIAMBIA HamMarae€ThCs 3a0BOJBHUTH TUTBKH JIHINE MICIA 3a10-
BOJICHHSI HIDKYHX. SIKIIO HIDKYI MOTpeOH MPUTaMaHHI BCIM 1HIHMBiAM, TO BHIII —
JIMIIIE YACTHHI 3 HUX

[3; 4; 27; 50;
54; 64; 89; 136;
155; 181; 182]

JBodakTopHa
(®. T'epribepr)

MoTuBallisi 3aJeKUTh BiJ 3aJ0BOJIEHHS Ta HE3aJOBOJIEHHS, SKI BHUHHUKAIOTH IIiJl
BIUIMBOM Di3HUX Ipyn (akTopiB. ¥ pasi BigcyTHOCTI (akTopiB, sKi BUKIHKAIOTH
HE3a/I0BOJICHICTh, Y OLTBIIOCTI BUNAJKIB CIIOXKHUBAY HE CTAaHE 3aJ0BOJIeHUM. J{is
Horo 3aJoBOJICHHS HEOOXiHa TPHUCYTHICTH (DaKTOpiB, SKi BUKIHKAIOTH CaMe
3a/I0BOJICHHSI, & B pa3i 3HUKHEHH iX He 000B’S3KOBO 3 sIBUTHCS HE3aI0BOJICHICTh

[25; 64; 181]




Ilpoooeoic. mabn. 1.9

Hasga Teopii,

aBTOpH CyTHicTh Jxepeno

ERG (K. Anpaepdep) | [ToTpeOu noAiisioThCs HA TPU TPYIIH: [4; 50; 136;

- motpebu icHyBanHs (Pizionoriuni motpedu ta noTpebu B Gesmeri); 155; 181, 182]
- morpebu 3B’s3Ky (MOTpeOM B IPUHANCKHOCTI Ta YacTKOBO B IIOBa3i Ta
caMoakTyai3zamii);

- moTpedu pocTy (JacTKOBO ITOTPEOH B MOBA3i Ta CaMOAKTYyai3allii).
3a710BOJICHHS TIOTPEO BiOYBAETHCSA K Bil HUOKYMX JIO BUIINX, TaK 1 BiJl BUIIHUX JIO
HIDKYHX

Koruitusaa (JI. Mak- | OCHOBHMME TOTpe0aMu, SKHMH MOTHBYETHCS MMOBEIHKA Jitojei, € motpebu B |[4; 8; 50; 54;
Knemnann) JIOCSATHEHHI, MPHUYCTHOCTI, BT/, 155; 181]

Koruitusaa (. Mak- | JTtoqn 3 BHCOKOIO MOTPe0OIO B JOCSATHEHHI CAMOCTIMHI, caMOBIIEBHEHI, 3 3a10- | [4; 8; 50; 54;
Knenmann) BOJICHHsIM OepyTh Ha ce0e BiMOBINaNBHICTH 3a Pi3HOMAHITHI pillleHHs 3aBIaHb, | 155; 181]
MParHyTh B YChOMY HPOIBITaTH, OTPUMYIOTH 3aJOBOJICHHS BiJ YCITIIIHO 3aBep-
nIeHoi MisuTbHOCTI Ta OyayTh BiAaBaTH TepeBary NMPOAYKTaM i TOCITyraM, IIo
CHUMBOJII3YIOTh YCITiX, OCKUIBKH BOHH TMOKa3yIOTh €()EeKTHBHY peati3alilo IXHiX
IiIeH.

IMToTpeba B pHHATIEKHOCTI 3MYILY€E JIFOJIEH IIYKaTH JIF00OBI, APYXKOH i TPUHHATTS,
a TaKOXX CTaBaTH WICHOM BAXIMBHX Ul HbOro rpyn. Ll morpeba cnoHykye
KyIyBaTH TOBapH Ta MOCIYTW, IO NPUIHATI B AaHid Tpymi, MiACHIATH a00pe
CTaBJICHHS OTOYYIOYMX, OYAyTh CIpPHUSTH CIUIBHOMY MPOBEACHHIO dacy
(HampuKiaz, y CIOPTUBHUX Oapax, HIYHUX KIy0ax i T. iH.).

[Torpeba y Bnani BUMIMBae 3 OakaHHs O€3MEKH 1 KagaHHs YCTAHOBUTH KOHTPOJIb
Hajl HaBKOJIMIIHIMM Ta KepyBaTH HUMH. 3BHYAHHO BOHA MpHTAMaHHA CHEPTiHHUM
JMOASM, IO BHUMAararmTh A0 ceOe TMOCTIHHOI yBarm 3 OOKY HaBKOJMIIHIX.
ABTOMOOLTI BHCOKOTO KJIAaCy, PO3KIIIHI KypOpTH, €JiTHI PECTOpPaHW MOKIMKaHi
33/I0BOJIHUTH LII0 TIOTpeOy

SABONE B ocHOBI MoTHBaIIii JIe)KaTh OIICTh TOIOBHUX MOTHBIB: [68]
(K. @. Kpomap) S (securite) — 6e3nexa. CriokuBay MOBHHEH OyTH BIIEBHEHHM y Ge3reni mpouecy
HajJlaHHs MOCIyrH Ta Gesmneri camoi mociyru. Lleii MOTHB MOXJINBO chopMyBaTi
penyTaLi€lo 3aKIa Ly, SKICTIO HalaH|uX HOCIYT Ta iH.;




Ilpoooeoic. mabn. 1.9

Hassa Teopii,

aBTOpH CyTHicTh Hxepesio
SABONE A (affection) — npus’s3aHicTb, JT0IBHICTE. [IPOCTEXKUTH Il MOTHB MU MOXKeMO | [68]
(K. @. Kponap) 3a YaCTOTOIO BiABiAyBaHHA 3akiany. Lleif MOTHB BUHUKAE B pe3yNIbTaTi OTPUMaHHS

MOBHOTO 3aJI0BOJICHHS BiJl BiIBiAYBaHHS 3aKjany — 3aJ€KHO BiJ BHCOKOI SKOCTI
00CITyroByBaHH:, JOOPO3UWINBOCTI OOCIYTOBYIOYOTO MEPCOHAITY, BHCOKOSKICHUX
CTpaB i HaroiB, HAIaHHS 3HIKOK;

B (bienetre) — 3pyunicts. Lleif MOTHB CTHMYIIOETHCSI CTBOPEHHSIM JUISl KITIEHTA
KOM(OPTHHX yMOB. ¥ 3aKiIafax PEeCTOPAHHOTO rOCHONAPCTBA Iie MOXKe OYTH SIK
CTBOpEHHs KOM(OpPTy B MekaxX 3aKiaay, Tak i 3a HOro mexamu (HalpHKIaL,
HaJlaHHS KeHTEpUHTY);

O (orgueil) — ropaicts, mpecTik. Y AaHOMY BHMAJKy pemyTaiis, iMi/uk 3aknany,
NPUHAISKHICTH 10 VIP — KIIiEHTYpH MOXXYTh BUKJIUKATH 1[I MOTHBH;

N (nouveaute) — HoBM3HA. J[OCHTH YacTo Oa)KaHHS YOrOCh HOBOTO € MOTHBOM
3aBiTaTH 710 HOBOTO PECTOPaHy YH CIIpoOYBaTH HOBY CTPaBY;

E (economie) — ekoHOMi4HICT. BibIIOCTI CIIOXKKUBAYiB BaXKJIMBE CITiBBIiIHOIICHHS
«iHa — sKicTey». Hanmpukmaj, KIi€HTH 3 CepeaHiM i HU3BKUM PIiBHSAMHU JOXOIIB
BiIaayTh mepeBary 3akjiagaM, B SIKMX 3a HIDKYY LiHY MOXHa J0o0pe MmoicTh Ta
BIIMOYMTH, & HE BiJIBIAIOTh CIITHUN pECTOpaH

Jl:kepeJio: y3araabHEHO aBTOPaMHU.



Ha BigmiHy Bim iHIIMX YYeHHUX, fIKi JUIIE BUAUBUIA TPYIH
motped, A. Macnoy, 3ampomnoHyBaB ix iepapxito. Hacrinpku Bimgpis-
HSIIOTHCS CIOXHBAadi OJMH BiJ OJHOTO, HACTUILKHM X PI3HI 1 IXHI
notpebu. g Teopis MOsSCHIOE MOTHBAIIO Ta CIYTYE A PO3POOKH
epeKTHBHOI pekiiaMH. Y Mpoleci peKiaMmyBaHHS TOTO YH iHILIOTO
3aKJIaly PeCTOPaHHOTO TOCIIONAPCTBA IOLUIBHO Oyne aKIEeHTYBaTH
yBary caMeé Ha 3aJ0BOJICHHI pi3HOMaHITHMX moTped. He mokHa
CTBEP/KYBaTH, 110 JJI KOXKHOI JIIOJUHHM iepapxis moTped Oyme came
B TaKiil TMOCHIZOBHOCTI, ajpke IFOIM IHAWBIAyallbHI; BHHUKHEHHS
NoTpeOH BUILOTO PiBHSI MiCHs 3a10BOJICHHS OTPeOU HUKYOTO PiBHA
HE € 00OB’S3KOBUM; BOJHOYAC JIIOAMHA MOXE YCBIIOMIIIOBATH HE
OJIHy, a KiJbKa IMOTped; OaHA 1 Ta X Jifi MOXE MNPUBOJIUTH 0
3aJI0BOJICHHSI KIJIBKOX MOTPEO.

Mapxkerosoru, BukopuctoBytoun Tteopii Jl. Mak-Knemnanga Tta
K. ®. Kponapa, cTBepIKyrOTh, IO iX IOCIyTra 3aJ0BOJIbHAE Came
MOTpeOM B JIOCSATHEHHI, MPUYCTHOCTI, BJaJi Ta Oe3Melli, JOsSIBHOCTI,
3pYyYHOCTI, TPECTUXi, HOBU3HI, CKOHOMIYHOCTi, SIKi MOXYTb
MOTHBYBATH 1HIMBIiJa BiABiIaTH iX pecTopaH.

3aB/iaHHs1 MapKCTOJIOTIB, SIKi OPIEHTYIOTBCS Ha TCOPI0 MOTHBALT
®. I'epubepra, momsrae y BHSBICHHI (akTOpiB, sKi BHUKIMKAIOTH
3aJI0BOJICHICTb 1 HE3a[0BOJICHICTh, Y MaKCHMAIbHOMY 3HCLIKO-
JDKEHHI (pakToOpiB, sSIKI BUKJIMKAIOTH caMe€ HE3aJ0BOJICHHS, Ta IiJ-
KpECIIOBaHHI HasBHOCTI (PaKTopiB, sKi TPU3BOIATH JO 33]]0BO-
JICHOCTI.

VY Bumazky, SIKIIO HEMAa€ MOKJIMBOCTI JUIS 33/0BOJICHHS BUIIHX
notped — Teopis motusaiii ERG K. Anbaepdepa akieHTye yBary Ha
3aJIOBOJICHHI HIDKYMX MOTped 1 mparHe 3BEPTATHCA 10 moTpeo,
BU3HAYCHUX YICHUM (moTpedwu i ICHYBAHH, 3B ’SI3KY, POCTY).

Y mporeci TOCTIPKEHHS MOTHBAIli Ba)XIHBO, Ha HAIIY JYMKY,
Te, MI0 BYEHI BHBYAIOTH MOTPeOM i MOTHBH, X BaroMiCTbh, BILJIHB
MOTHBIB Ha MOBEJIIHKY CITOKUBAYiB i CETMEHTYIOTh PHHOK Ha OCHOBI
MepeNiKy MOTHBIB CIIOKMBadiB. 3HAHHS MOTHUBAIii AomoMarae 3po-
3yMITH TE€peBard Ta MOBENIHKY CII0KWBAYiB, IMOSICHUTH, YOMY CIIO-
KHUBay BiABIAYy€ TOH UM 1HIIMIA pecTOpaH, sika MeTa Horo Bi3UTy. Ane
JOCJIIUTH TPOIEC MOTHUBAIll CHOXHBa4a JOCUTH CKJIAIHO, ajikKe
BOHA (K 1 moTpeda Ta MOTHB) € CKJIaJHOI, MOTAEMHOK CTOPOHOIO
JIIOJIMHHU.

BusnauenHs notped 1 MOTUBIB CHIOXKHMBAYIB € OJHUM 13 HaNpsMiB
yIIOCKOHAJICHHS MapKETHHTOBOI'O YIPaBJIiHHS CHOXHBAYaMHU IOCITYT
pecTopaHHOr0 rocrojapcTpa. MeTonuka MapKEeTHHIOBUX JIOCIHi-
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JOKCHB, SIKa JTO3BOJISIE OTPUMATH JOCTOBIpHY iH(OpMAIlit0 CTOCOBHO
moTped i MOTHUBIB CIIOKHMBAYiB TOCITYT PECTOPAHHOTO TOCTIOAAPCTBA,
BKJTIOYa€e aekimpka eramiB [55; 105; 108; 131; 158; 183; 187]: mix-
TOTOBKAa JTOCHIDKEHHS; 30ip nepBI/IHHo'l' iH(bopMani'l" l'IiI[FOTOBI(a
310paHoi iHdopmaLii 10 06podku Ta ii 00poOKa; aHAI3 Pe3yIbTATIB
JIOCIIJUKCHHSI; IIATOTOBKA i Mpe3eHTallis 3BiTy Ta po3pobKka peko-
MeH/IaIi# 3a HaciakaMu mociimkenns [55; 105; 108; 158].

Etanm miAroToBKM MapKETHHTOBOTO JOCIIDKCHHS IIepembadae
pO3poOKy pOrpamu JTOCITIJIKEHHS, BCTAHOBJICHHSI BHOIPKH, BH3HA-
YeHHs MeToniB 360py inQopmauii [55; 105; 108; 158]. Ilporpama
MapKETHHIOBOT'O JIOCIi[DKCHHS BHKOHYE TPH OCHOBHI (pyHKUi: MeTO-
JOJIOTiYHY, METOAMYHY, OpraHi3aliiiHy Ta Mae BiAMOBIAHI PO3AiiH
[55; 105; 108; 132; 158].

MeTomonoriuHui po3/Aia MICTUTh TaKi YaCTHHU. OMHUC NpobiemMu,
IO CKJIanacs; BU3HAYCHHS 00’€KTa, mpeaMera, IMijed i MOCTaHOBKY
3aBJIaHb JIOCII/PKCHHS; BU3HAUCHHS YW IHTEPIPETALiI0 TOJOBHUX
MOHSTh JIOCJIIJDKCHHS; BHCYHCHHS POOOYMX TilOTE3 JOCIIIKCHHS
[55; 105; 108; 131; 158].

MeTomu4HUN PO3JINT MICTUTh PO3POOKY IHCTPYMEHTApItO IS
300py HeoOXximHO1 iH(opMaIlii y Tporieci JOCTiHKEHHS, BU3HAYSHHS
Ta XapaKTepUCTUKY METOJIB, SiIKi OyayTh BUKOPHUCTOBYBATHCS LIS
300py MEepBUHHOI iH(poOpMaIlil; BU3HAUYEHHSI BHOIPKOBOI CYKYITHOCTI
JOCII/DKEHHSI; BU3HAYEeHHS METOZIB OOpOOKH, aHamizy Ta iHTep-
mperarii mepBuHHOI iHGopM™martii [55; 105; 108; 131; 158].

B opranizaniinomMy po3aiii nepeadbadeHo pamioHaTbHUHN 1 YiTKHi
PO3MOIIT Tpalli MiXK WICHAMH KOJICKTHBY, SKHH 3alMa€ThCs JTOCII-
JOKeHHAMU; 3a0e3ledueHHss Ta po3moniia (iHAHCOBUX PECYpCiB;
BU3HAYCHHSI OPSIKY KOHTPOJIIO 32 MpoliecoM rocimpkenns [131].

[Ipobnema, sKka ckagamacs — L€ TOCTpa CYNEPEYHICTh Mix
OaxaHUM 1 (PaKTHYHUM CTaHOM JIili Ha PUHKY. [1 MOXKITUBO MOSCHUTH
3a JIOIIOMOTOI0 OTpHUMaHOi iH(poOpMalii Ta po3B’s3aTH, BUKOPUCTO-
BYIOUM BHPOOJIEHI MPaKTU4HI peKOMeHJamii 1 TNpUiMalo4M Ji€Bi
yrpasiiHceeKi pitenns [55; 131; 132; 158]. V Hamomy rociipKeHHI
npoOJeMo0 € 3MEHIICHHS KiTbKOCTI KII€HTIB y 3aKiazax pecTo-
PaHHOI'0 TOCIIO/APCTBA.

O0’exT MOCTIHKEHHS — II€ Te, Ha [0 HaIllJICHUI (HanpaBneHI/m)
mporiec BuBueHHs [55; 108; 132 158] O0’eKTOM JAHOTO HOCIII-
JDKEHHSI € TpOLeC MAapKETHHIOBOI MisUIBHOCTI MiJIPHEMCTB PECTO-
PaHHOTO TOCIOAAPCTBA.
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[IpeameT mocmimKeHHS — II€ BIACTHUBOCTI, CTOPOHH, XapaKTe-
PHUCTHKH, OCOOJIMBOCTI 00’€KTa, AKi BiOOpakarOTh CYyNEpEedHICTh,
0 CKITanacs, ki HeoOximno BuBumtH [55; 105; 132; 158]. ITix uac
TOCTI/DKEHHSI TOBENIHKH CIIOXKHBA4YiB y cdepi MOCIyr 3akKiaiiB
PECTOPAHHOTO TOCTIOAPCTBA MTPEAMETOM JIOCIIKEHHS € CYKYITHICTh
TEOPETHYHNX, METOJMYHMX 1 MPAKTHYHHUX ACTIEKTiB MAPKETUHIOBOTO
YIPaBIiHHSA CIIOKMBAa4aMH IIOCIYT IIIIPHEMCTB PECTOPAHHOTO
rOCII0IapCTBa.

MeTta — HampsMOK 10 JOcCsSTHeHHs pesynbrary [108; 131; 132;
158]. MeTow AOCTIKCHHS € aHali3 ITOBSAIHKM HaCeICHHS Ta
CIIO’KMBAYiB TOCIYT PECTOPAHHOTO TOCHOAAPCTBA, 30KpeMa, 3aiJist
OLITBII TTOBHOTO 33J0BOJICHHS iX MOTped HaJJaHUMU MTOCITyTaMH, PO3-
poOku Oinbil e(eKTUBHUX CTPATETil, MiIBHUINCHHS SIKOCTI MOCIYT,
PEUTHHTY TOITYISAPHOCTI, 1, BIATIOBIAHO, MMiBUIIEHHS PiBHA BiABiAy-
BaHb, 30iNbIIEHHST OOCATIB MPOJaXy, MPUOYTKY, PUHKOBOI YaCTKH
3aKJ1aJiB PECTOPAHHOTO TOCIIOIaPCTBA.

3aBmaHHA — IIe 3acO0W BUPINICHHS, SKi BHILTUBAIOTH i3 TOCTa-
BJICHUX I[iJICH, KOHKPETU3YIOTh 1X 1 JOMOMararoTh iX gocsartu [55;
108; 131; 132; 158].

VY xoni onuTyBaHHS BUpIIIEH] TaKi 3aBJaHHS:

— BHABJICHO NPHYMHH BIJICYTHOCTI YM 3MEHIICHHS IONHUTY Ha
MOCJIYTH HiINPUEMCTB PECTOPAHHOTO TOCTIOAPCTBA;

— BCTaHOBJICHO, SK1 MIJIPUEMCTBA PECTOPAHHOTO I'OCIIOIAPCTBA
KOPHUCTYIOTHCS HAUOUIBIITNM MTOTTUTOM (PeCcTOpaHu, 6apw i T. 1.);

— TpOaHaNi30BaHO MEPEeBard KIi€HTIB CTOCOBHO MOCIYT MiANpH-
€MCTB PECTOPaHHOTO TOCIIOJAPCTBA;

— BWSBIICEHO IOTpeOM Ta MOTHBU KIIEHTIB 3aKjajlliB PecTo-
PaHHOTO TOCTIOAAPCTBA;

— BH3HauUeHO JeMorpadidHi XapaKTepUCTUKH KII€HTIB MiANpH-
€MCTB PECTOPAHHOTO TOCIOIAPCTBA;

— PO3KPHUTO B3a€MO3B’S30K MK JieMOrpadiuHUMH XapaKTepuc-
TUKaMH KII€HTIB 1 iX YacTOTOIO BiJBiAyBaHHS, I€peBaramu,
MOTHBaMH;

— TMPOBEJICHO aHAJI3 Ta OI[IHKY 3aJ0BOJICHOCTI KJIIEHTIB MOCIY-
raMy MiANPUEMCTB PECTOPAHHOTO TOCIOJAPCTBA B IIJIOMY Ta 3a
Pi3HOMaHITHUMH MTapaMeTPaMu;

— BUBYEHO JpKepena iHQopmalii, sKi BIUIMBAalOTh Ha BHOIp
HiAMPHUEMCTB PECTOPAHHOTO TOCTIOIAPCTBA.
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[[{o6 BW3HAYWTH YK IHTEPHPETYBATH TOJOBHI MOHATTS, SKi
CTOCYIOTBCSI 00’€KTa MOCIiKEHHS, JOCTITHUK MOBHHEH MOSCHUTH,
SIKI TIOHSATTS] BXJIUBI A1 MailOyTHBOTO JOCHTIHKEHHS, K BiH PO3Y-
Mi€ IIi TOHSATTS, CPOPMYIIOBATH iX y OUTBII MPOCTIA Ta MTOCTYIHIH
dbopMmi, neTamizyBaTH 3HAYEHHS 3MIHHHX JESKHX IOHATH. 3MiCT
OCHOBHHUX TIOHATH MOBHHEH OyTH TOBHHUM 1 TOYHHM, TOHSTTS CIiI
CHUCTeMAaTH3yBaTH, ONepallioHai3yBaTH, TOOTO TOAUIATH Ha
MPOCTImT (CKJIAZ0B1) MOHATTSA Ta MAaTH CTPOTO BH3HAUYEHHUH iHCTPY-
MmeHTapiii Bumipy [55; 131; 132; 158]. V wHamomy KoCiiKeHHI
BU3HAYCHO TMOHATTS «MOTCHI[IMHUN CIOXHBa4 pPECTOPAHHHX TIOC-
JYT», «IPUBAOIHUBICTh CIIOKUBAYA PECTOPAHHHUX MOCTYT».

MeTomoNMOTIYHUI PO3/ia MPOrpaMH 3aBEPIIYETHCS BHCYHEHHSIM
pobounx rinmoTe3 MOCHiKeHHS. Y TimoTe3ax 3a3Bhyail HapOIKy-
€ThCS HayKOBa HOBHM3HA JIOCHIHKeHHA. ['imoTe3a JOCiimKeHHs — 11e
HAyKOBO OOIPYHTOBAHE YSIBIICHHS JUIA IOSCHCHHS PO3BUTKY, MeXa-
HI3MIB (YHKIIOHYBAHHS, XapaKTepy, CTPYKTYPH, HPHYHH, 3B’53KiB
SKMXOCh (DAKTIB, SIBHII, MPOIECIB, YAHHHKIB. Pe3ynbraTv JOCIi-
JDKEHHsI TIOBHHHI TPOJEMOHCTPYBATH MiATBEPKEHHS YU CIIPOCTY-
BaHHS BUCYHYTOI rinore3u. BUCYHEHHS TinoTe3u AOIUIBHO 3/iHCHIO-
BaTH TIiCIsl MOMEPEAHHOT0 MOHITOPUHTY TpoOJieMH i 00’ekTa, 1Io
JOCITIJDKY€EThCS, Ta PI3HOMAHITHUX MaTepiajiB, sKi IX CTOCYHOThCS.
lnmore3a moBMHHA BKJIIOYATH JIMINE 1HTEPIIPETOBAHI MOHSTTS 3a]UIs
MOJKJIUBOCTI mepeBipku. JlocimiqHuk Ha Oylb-IKOMY €Talli IOBUHEH
MaTH MOXJIMBICTh TEPEBIPUTH 3MICT TiNOTE3W. AJie TiNOTE3W He
MMOBMHHI OOMEXYBaTH JOCTIJHMKA Ta BIUIMBATH Ha pPe3yJbTaTH
nocmimpkenns [55; 108; 131; 132; 158].

'inoTe3n HALIOTO JTOCHTIIKEHHS:

1) Haif0inbIn BaroMUMH pKepeaaMu iHpopMmarii min yac BHOOpY
MiAMPUEMCTB PECTOPaHHOTO TOCIOAAPCTBA € TOPagd 3HANOMEX,
KOJIET, CYCi/IiB, WICHIB POMHU;

2) OUTBIIICTD Bi/IBiyBa4iB MiAMPUEMCTB PECTOPAHHOTO TOCIO-
JapCTBa MalOTh CePeIHbOMYIIOBHM Micsunuii moxiza Bing 2 000 rpH, a
MOTEHLIHHUX BiBiayBayiB — 10 2 000 rpH;

3) roJOBHOIO MPHYMHOK HEBIJIBIAyBaHHS MiAMPUEMCTB PECTO-
PaHHOT'O TOCTIOAAPCTBA € BiICYTHICTH KOILTIB.

Y MeTogM4YHOMY pO3IiNi MPOrpamMH BaKIMBUM € BU3HAUYEHHS
OCHOBHHUX 1HCTPYMEHTIB NPOBE/ICHHSI JOCHIPKEHb — METOIB 300py
NepBUHHOI iH(opMalii, Ha OCHOBI AKOi OyJie MOXIMBICTb 3pOOUTH
BHUCHOBKHM IIPO CTAHOBHIIE NOCITIDKYBaHMX OO’ €KTiB: MPO jAeMorpa-
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(biuHl XapaKTepUCTUKHA KII€HTIB, YacCTOTY Bi,Z[Bi,I[yBaHHH 3aKyIadiB
PECTOPAHHOIO TOCMOAAPCTBA, l'IOTpe6I/I AKi KJIIEHTH HaMararoTbCs
3aJI0BOJIGHUTH i1 9ac BiJBiyBaHHI 3aKJIaiB, 3aI0BOJICHICTh Hasa-
HHUMH TTOCITyTaMH Ta iH.

3a3BH4ail BUKOPUCTOBYIOTH TaKi TPy METO/iB 300py MEPBUHHOI
iHopmarrii: KiTbKICHI Ta SKiCHI, cepel SKUX MOIUIBHO BHIITUTH
rpyny ncuxorpadiuaux merozis (tadma. 1.10).

Juisa mocmimkeHHsT 0OpaHO METOJ ONMHUTYBaHHS, SIKHH 3a0e3medye
CTaTHCTUYHY PENpPEe3eHTATHBHICTh, € HAWOUIBII IPOCTUM, JOCTYII-
HUM 1 He TOTpebye 3HAYHMX BUTPAT.

HacTtymHuMm etarmomM MeTogMYHOTO PO3MINY € BU3HAYCHHS BHOIp-
KOBO1 CYKYITHOCTI, IO IOCIIIKYEThCSA, a/Ke Y pa3i 3HAYHOI KiJlb-
KOCTI peCHoOHJeHTIB (OLNBIIICTh HACENECHHS € B Ti YM iHIIN Mipi
CIIO’KMBaYaMH TOCIYT 3aKJIa/liB PECTOPAHHOTO TOCIIOIAPCTBA) HAATO
CKJIQJTHO TIPOBECTH CYIIiIbHE onmuTyBaHHSA. CyKyIHICTh JOCTIIKyBa-
HUX 00’€KTiB € TeHEepaIbHOIO CYKYIHICTIO. YacTiHa 00’ €KTiB reHe-
panpHOI CyKyImHOCTI € BHOipKoro. CyTHICTh BUOIPKHU TIOJISITAE B TOMY,
IO JOCII/PKYEThCS HEBEJIMKA YAaCTHHA 13 3arajibHOT KUTBKOCTI 00’ €K-
TiB, a Pe3yJdbTaTH PO3MOBCIOLKYIOThCS Ha BCIO KUIBKICTH 3arajom.
Tomy BuUOiIpKOBa CYKYNHICTH TOBHHHA BiIOOpaXaTh CTPYKTYpY
TeHEepaJbHOI CYKYMHOCTI 32 OCHOBHHUMH I1apaMeTpaMH, O3HaKaMH,
XapaKTePUCTUKAMU, $IKI BaXKJIUBI JUIS JIOCII/DKEHHS, III0 IPOBO-
IUThCs; OyTH i MikpoMoJierutro. SIkiio BuOipKa Tepeiae O3HAKU Ta
XapaKTepUCTUKU TeHEPANbHOI CYKYITHOCTI, a pe3ylbTaTH, OTpUMaHi
miJ 4ac BHUOIPKOBOTO JOCHIJKCHHS, 30IraroThCsl 4Yd OJU3BKI 3
pe3ybTaTamH, siKi MOTJIM O OyTHOTpHMAaHi y Ipolleci BUBUSHHS BCiel
TeHepaJbHOI CYKYITHOCTI, — BOHa € pemnpe3eHTaTHBHOIO [55; 105;
108; 131; 132; 158].

IcHye 3Ha4Ha KUTBKiCTh TUMIB BiOOpY (Tabm. 1.11).

Y naHOMY JOCIIKCHHI BUKOPUCTAHO BUITAJKOBHIA THIT BiIOOPY.

OCHOBHHMM iHCTpyMEHTapieM Ui 300py TepBUHHOI iHpOpMAIIii B
mpoIieci JOCIHi/PKEHHS € aHKeTa. 3a3Bruail BUIULIIOTH TpH (as3u oru-
TYBaHHS: ITiJIrOTOBYA — MIOJISITA€ B HAJIArOJKEHH] KOHTAKTY 3 PECIIOH-
JICHTOM 3aJUIs OTPUMAaHHS [MIMPHX JOCTOBIPHUX BiJINIOBiJICH Ha 3aITu-
TaHHsI aHKETH; OCHOBHA — ITOJISITa€e B 300pi OCHOBHOI iH(popMallii, sika
JIOTIOMOKE BUKOHATH 3aBIAHHS, SKi CTOSTH TMEpe] MOCIHiIHHUKOM;
3aBepliajibHa — 3BOAMTHCS 1O 3HATTA HANpyrw PECHOHAEHTa Ta
3aBepieHHs onutyBanus [108; 131; 158].
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Tadanuns 1.10 — Meroau 300py indopmanii 1yisi BU3HaYeHHs MOTPed i MOTUBIB CIOKMBaviB
MOCJIYT PeCTOPAHHOI0 roCNoAapcTBa

KosxHa rpyna 3a3Buyail cxiia-
maetecs 3 5—10 4omoBiK, sKi
MaroTh TEBHI CITIBbHI Xapak-
TepucTukd (BIiK, OCBiTa, CO-
HiaJbHUH CcTaTyc i T. iH.). Mo-
JepaTop TpyHH, SKHAil MOBH-
HEH MaTH BINOBIHY BHCOKY
kBaidikariro, HAIIpaBIIsie
OOrOBOpEHHSI B HEOOXiJHOMY
Hampsmi. Y pe3ylbTati mpoBe-
neHoi Oeciay cnenianicTi

Ta MPOBEICHHS IHOTO JOCTi-
JDKeHHA. 3Ha4yHI BHUTpaTH Ha
HiJrOTOBKY BUCOKOKBaITihiko-
BaHMX iHTepB’1oepiB. OTpu-
MaHa iH(popMalis TOCUTh Yac-
TO IHTEPHPETYEThC CyO’€K-
THBHO

Hasga CyTHicTh IlepeBara Hepoaix Jxepeno
MeTO1Y
MeToau KUIBKICHUX JTOCITIIKEHD
OnuryBanHs | Mertoa oTpuMaHHs nepBHHHOI | CTaTHCTHYHA perpe3eHTaTuB- | BincyTHs moximeicts mocii- |[12; 15; 29;
iHpopmarii 3a JOMOMOroIo | HicTh. IIpocToTa OTpHMaHHS | aAuTH mifAcBizoMi motpebu Ta|43; 50; 66;
po3po0iIeHNX 3amuTaHb CTO-|iH(opmanii. OmnepaTuBHICTE. | MOTHBH crnoxuBadiB. Otpu-|181; 183;
COBHO CIOKHMBauya, Horo mo- | EkoHomiunicte. Heo6oB’s3-|MaHa  iHdopmanist  mocuts | 187]
THUBIB, MOBEIIHKH, NMPUIHATTS | KOBUII KOHTAKT 3 PECIIOHJCH- |4acTo € cyb’ekTHBHOIO. [lpH
pimeHHs B ycHiii abo much-|ToM. IIpomec oOpoOku craH- | 6e3mocepeIHOMY — KOHTaKTi
MOBiif ¢opmi. OnUTyBaHHS | JapTHUX aHKET € 3HAYHO |MOXJIMBUH BIUIMB iHTEPB IO€-
PECIIOHICHTIB MOXYTh OYyTH | IPOCTIIIMM pa. Ilotpebye BHCOKOTO piBHA
OCOOHCTICHUMH, Tele)OHHH- kBani¢ikanii iHTepB’roepa Ta
MH, TIOIITOBHMH, IHTEPHET- BHCOKOTO CTYMNEHs JOBipH 110
OIIMTYBAaHHSIM HBOTO
MeTtoau SAKICHUX JOCHIKEHD
®dokyc-rpynu | [lependauae obroBopeHHst | MOXIHMBICTh BHBYCHHsI TH- | Baxkko oTpumaru pemnpeses- | [4; 25; 64;
notped i MOTHBIB 3 IMEBHOIO | OMHHMX MOTHBIB CIIOKMBAUiB. | TATUBHI pe3ynabraTi. Mosxu- | 66; 83; 181;
rpymoro crnoxkuBadiB. Yac Oe- | Hu3pki BuUTpaTH Ha TpoBe- | BICTh MOMIIIOK Ta Hemoormpa- [ 182; 183;
ciii — IpUOJIM3HO TrOMHA. JIEHHS JOCIIHKEHHS IOBaHb Mij 9ac miarotoBku 193]




Ilpoooeorc. mabn. 1.10

Hazga

MeTony CyTHicTh IlepeBara Hepouix Jxepeno
Dokyc-rpynu | oTpUMyIOTh iH(popMarito, sika | MOKIUBICTh BHBUEHHsS TIH- | Tak camo [4; 25; 64;
JTOTIOMO’KE TPUIHATH T€ 4YH |OMHHUX MOTHBIB CIOXHBAiB. 66; 83; 181,
IHIIIe PillIeHHS Husbki BUTpaTd Ha MpOBe- 182; 183;
IICHHS JOCIIKEHHSA 193]
I'mubunue Tlomsirae B omHouacHomy | Lleit MeTox nomomarae mizHa- | 3HayHi BUTpaTd Ha miaro- | [25; 83;
iHTEpB’ 10 MOCITIIOBHOMY HAIPaBJICHOMY | TH CBiJJOMICTb i HaBiTh MiACBi- | TOBKY iHTepB’roepiB. 3Hauna|181; 182;
OMUTYBaHHI CIHOXKUBAYIB | TOMICTh CIIO)KHUBAYiB TpyAOMICTKiCTh Tpomecy no- | 183; 193]
(omuH a0 KibKa 4YOJIOBIK) cmimpkenssa. CkiaaaHicTe  00-
BUCOKOKBaJlipiKOBaHUM  iH- poOKM  pe3yibTaTiB  AOCHi-
TEpB’I0EPOM, SIKE JOIIOMarae JDKSHHS
BUSABHUTH iX MotuBH. lle
JOCIUKEHHST He Mae oOme-
JKEHb Yacy
Ipoexkuiiini | [Ipoekmiiini Meroau naroTh | JlomoMaraioth oTpuMard jo- | Otpumana indopmaris moxe |[4; 25; 50;
METOIU PECIIOHJICHTY 1JIFO3iI0 BIJIO- | CHTh JOCTOBiIpHY iH(pOpMaIlito |OyTH HE JOCHUTh TOBHOIO | 54; 83; 114,
Bimi Bin Tperboi ocobu. [lo|mpo nareHTHi (mpuxoBaHi)|4epe3 Te, mo i1 3700yau Ha|155; 181,
TaKUX METOIIB HaJeKaTh Me- | TOTPEeOH Ta MOTUBH OCHOBI aHami3zy ocobnusocreii | 182; 193]
TOJ KapHKaTyp, He3aKiH4eHi crpuit HATTS iHAMBIOA.
peucHHs, icTopii (tecT CKNagHiCTh aHai3y pe3yib-
ITAJIT), acomiaTHBHI METOH, tariB. Cy0’€KTHBI3M CIIpHii-
TECTYBaHHS MAJIOHKIB a0o HSITTSI ZOCTiJHUKA
TECT TeMaTHYHOI ammepIentii
(TAT) i TecT YOPHWIBHHX
m’sted Popmiaxa, ponboBi
irpu
Crocrepe- [Monsrae y crocrepexenHi 3a | MoxuBicts  (ikcyBati Bci | Huseka penpesentatuBHicts | [29; 43; 50;
JKEHHA MOBE/iHKOI0 KitieHTa (y ToMy | nii Ta ¢aktopu, MoB’s3aHi 3i|Bubipku. OOMexeHicTs pe- |64; 66; 83;
YHCII HEYCBIIOMITIOBAHOIO) CIIO)KUBAYEM, SIKi € BayKIMBHU- | 3ysibrariB. Hemoxsmsicts mo- | 183; 187]




IIpooosac. maon. 1.10

Hasga . .

MeTony CyTHicTh IlepeBara Hepouix Jxepeno
Croctepe- mig 4ac 3OifiCHeHHS 3aMOB- |MH Uil PO3KPUTTS METH [0- | BTOPHOTO nocmimkennst. | [29; 43; 50;
JKCHHS JICHHS Ta OTPUMAHHS [TOCIYTH | CIIi/DKeHH Ta y3araabHeHHs | Cy0’ekTHBI3M — cHpuHHATTS | 64, 66; 83;

cymkenb. CHHXpOHHICTH 13 | mocnigHuka. 3HauHi dinanco- |183; 187]
MPOIIECOM JOCIiIKeHHs. Bix-|Bi Ta 4acoBi BUTpaTH
CYTHICTH BIUIUBY Ha JIOCIi-
JHKYBaHOTO. MoxuBicTh
OTpUMAaHHS OULTBII 00’ €KTHB-
HOI Ta ycebGiuHoi iH(popMmarii.
He motpibHa 3roma Ha mpo-
BEICHHS  JOCHikeHHI. €
e(peKTUBHUM Y JIOCHiJDKe-
HHSX, SKi TNOTpeOyloTh He-
3HAYHOI BUOIPKH
Excriepument | [lepenbayae — 1iecnpsiMoBa- | MOKIIMBICTh BUSIBJIATH BIUIMB | TpyaHomii B mnposejaenHi Ta|[29; 43; 50;
HUIl BIUTMB Ha KIIIEHTIB 3 Me- | KO)KHOTO (hakTopa Ha 3MiHY | JOCSTHEHHI YUCTOTH 64; 83]

TOI BUSBJICHHS HPHYUHHO-
HACJHIIKOBUX 3B A3KIB MIXK
3aIe)KHUMH Ta He3aJeKHUMHU
3MIHHUMH Y CIIELiaJbHO CTBO-
penux ymoBax. [t ocToBip-
HOCTI pe3ynbTaTiB HEoOXiTHO
I 9ac NPOBECHHS EKCIepH-
MEHTY HaMaraTtucs MakcH-
MaJIbHO YHEMOJKJIMBUTH BIUTHB
Ha MOTHBAILiIO yciX dakTopis,
KpiM TOTO, SIKHH JOCHIIKY-
€Tbcsl. JIOCTIZHUK TOBHHEH
MAaTH BHCOKY KBaJTi(hiKaIliio

motped 1 MOTHBIB CHOXH-
BauiB. Brucoka 00’exTHBHICTH
iHpopmanii




IIpoooeoic. mabn. 1.10

Hasga . .
MeTony CyTHicTh IlepeBara Henonix Hdxepeno

ExcrniepuMeHT | 111 €EKTUBHOI MIATOTOBKH | MOXIIMBICTh BUSBIIATH BIUIHB | TpyIHOIII B TPOBEACHHI Ta g29; 43; 50;

JI0 SKCIIEPHMEHTY Ta B 3B’sI3- | KOXKHOTO (pakTopa Ha 3MiHY | JOCSTHEHHI YUCTOTH 4; 83]

Ky 3 HOro akTHBHOIO Y4YacTiO |OTped 1 MOTHBIB CIIOXKH-

y IIPOBEJICHHI OCIIKeHHST | BavlB. Bucoka 00’€KTUBHICTH

iHhopmarrii

Amnariz Ilepenbadae peTanbHui omnuc | JJomoMararoTs OTpuUMati 10-| TpyaHomi B oTpumanHi Ta|[83; 181]
MIPOTOKOILY KJIIIEHTOM TpolLiecy MPUIHATTS | CHTh JOCTOBIpHY 1H(pOpMaLilo | iHTeprpeTanii  JOCTOBIpHOT

PilIEHHs PO KYMIBJIKO MOCIY- | PO JIATEHTHI Ta ABHI IOTpeOH | inpopmartii

TH: 00 HOro CIOHYKajgo J0|Ta MOTHBH, SKi IPH3BENN

mi€el KymiBii, sfKi (akTopu Ha | came A0 LBOTO PIilIeHHS

HBOTO BIUIMHYJIH, SKUM 4YH-

HOM BinOyBaBcs BUOIp 3akma-

Iy Ta iH.
EtHorpaciuni | SIBnsie cobor0 moenHaHHS BH- | MOXKIHBICTD oTpuMaHHs | TpyaHoui B oTpumanHi Ta |[25; 181;
crocrepe- [IeriepepaxoBaHUX ~ METOIB | Oiibln  mOBHOI  iH(OpMarii | iHTepmperanii  mocrtoBipuoi | 193]
JKEHHSA SKICHHX  JOCHi/UKEHb  3i|CTOCOBHO TOTped i MOTHBIB |iHpOpMamil

CMIOCTEPEXEHHAM 3a KIi€H- | COKMBadiB  mocmyr 1 ix

TaMu MOBEJIIHKY B IIIJIOMY

[IcuxorpadivuHi METOIH

AIO (Bin Meron AIO — BuMip Iisuib- | MOXIUBICTH oTpuMaHHs | By3bke koJio notped i motu- |[4; 25; 181;
aHTTL. HOCTi, iHTepecy, nymkm —|Oimbmr moBHOI —iH(opmanii | BiB, ki HeoOXigHO BusHauuTH | 182; 193]
Activity, METOJ] JOCHIKEHHS, Y paM-|CTOCOBHO HEBHHX MOTpeO i
Interest, KaxX SKOr0 CIHOXKHBadi I10- | MOTHBIB CIIO’KHMBAYiB ITOCIYT
Opinion) BUHHI JaTH BIAMOBiAI Mpo

CTYIIHb 3TOAM YU HE3TOAHU i3

3alPOIIOHOBAHUMU

TBEP/DKCHHSAMHU IOJI0 TPHOX
napamerpiB. [lotpebu Ta
MOTHBH B JaHOMY BHIAJKY
BUSIBIIOTHCS LIISIXOM TIOIIY-
Ky CIIUIBHOTO B yCiX BapiaH-
Tax BiAIOBimeH




Ilpoooeorc. mabn. 1.10

Hasga . .

MeTony CyTHicTh IlepeBara Henonix Hdxepeno
VALS B3siBuin 3a OCHOBY i€papxito | MoxiuBicTh OTpHMaHHs iH-|€ CyMHiBH 11040 orpumanHs | [4; 33; 50;
«inHocti Ta |moTpe6 Macnoy, A. Mirdemt | popmariii cTOCOBHO IiHHOC- | AocTOBipHOi iHdopmamii 3a|89; 181;
JKHUTTEBL 3aMpoIOHyYBaB KiacH(iKalito, | Teil i )KUTTEBHX CTUIIIB Pi3HHUX | JOMIOMOrol0 HBOro B iHmmX | 182; 193]
CTHIII» 3TiZIHO 3 SIKOKO JIFOAU TOJUISA- | TPYI CIIOKHBAYIB MOCTYT kpainax, kpim CIIIA, ockinb-
(Valuesand |roTbcst Ha TpH Tpymnu Ta KU Il Mojens Oyna po3po6-

Lifestyles) JeB’SITh THINB 32 CBOIMH JIeHa 1 3aIaTeHTOBaHa TaM, 110
[IHHOCTSIMH ~ Ta  CTHIIEM O3Ha4Ya€ HEMOXJIMBICTh 3Ha-

*utTsa. KokeH Tunm Mae cBoi
OakaHHS, TOTpeOU, MOTHBH,
3BHYKH 1 T. 1. [lepmia rpyma —
CHOXWBavi, SKi JKUBYTh 1
OIIOTh A BIUIMBOM TOTPEO
(Ti, 10 HAMAralTHCS BUKHTH,
Ta Ti, [0 HAMAararOTbCS M-
TPUMYBAaTH CBOE ICHYBAaHHS).
pyra rpyma — CIOXHUBadi,
SKi OpIEHTYIOTBCS B CBOIH
JKATTEMISNBHOCTI  Ha  CBIiM
BJacHUI CBIT (caMoOpi€H-
TOBaHi, IHTETPOBAaHI, Ti, SIKIM
Moj00a€eThCsl  IMi3HABaTH  Ta
comianeHO 3aHenokoeHi). Tpe-
T Tpyma — CHOXHBadi, SKi
OpI€EHTY IOThCS B CBOTH KHUTTE-
TISUTBHOCTI Ha 30BHIMIHI (pak-
TOpH (Ti, 110 AOCATIN YCIIXY,
HacTHiayBawdi 1 Ti, IO Haie-
XKATh 1HIIMM)

HOMCTBa 3 TPOLIECOM JIOCIi-
JDKEHHSI Ta ayJuTy TOYHOCTI
OTPUMAaHHX JTaHUX




Ilpoooeorc. mabn. 1.10

Ha3zBa

MeTony CyTHicTh IlepeBara Hepouix Jxepeno
VALS-2 B ocuoBi VALS-2 3Haxo-|MoxiuBicth otpuManHs | € cymHiBH momo otpumanns | [4; 33; 50;
JUTHCSL TIOJUT Ha BiciM THMIB | OinbII  moBHOI  iHopManii | tocToBipHOi iHGOpManii 3a|89; 181,
3aJIe)KHO BiJ pecypciB (IOXin, | CTOCOBHO WIiHHOCTEH 1 XHUTTE- | JOMOMOrOK0 HbOro B iHmmx |182; 193]
IHTENEKT, 3/0pOB’A 1 T. 1H.) Ta|BUX CTUIIB Pi3HMX CETMEHTIB |kpainax, kpim CIIA, ockimb-
opieHTaIlii TOBeMiHKH (Ha | CHOXKHUBAYiB MOCITYT KA 119 MOjenb Oyna po3pod-
MPUHIMII, CTaTyC, IiI0): aK- JIeHa 1 3aIaTeHTOBaHa TaM, IO
Tyanaizepu; Ti, SIKi peaiizy- O3Ha4a€ HEMOJJIUBICTh 3Ha-
Banu cebe; HOBIpAMBI; Ti, SKi HoMCTBa 3 MPOLECOM IOCTi-
JOCSTIM YCIiXy; Ti, sSIKI mpar- JOKCHHSI Ta ayJUTy TOYHOCTI
HYTh A0 YCHiXy; Iisf4i; Ti, OTPUMAHMX JTaHUX
SIKMM TI0100a€ThCsl Ti3HABATH,
Ta Ti, IO HAMAaramThCS
BIDKHTH
LOV qlst of [SIBnsie coboro mepernix aes’siti | Moens € OLTbIl MPOCTO0 y|By3bke KOO MIHHOCTEH CITO- 54; 33; 181,
values LIiHHOCTEH, 3 SKHX KIi€HT MO-|Mpoleci BUKOPUCTAHHS B |KMBAYiB, sKi BU3HAYAIOTHCSA 93]

BUHEH O0paTH [Bi, Ha HOTrO
IyMKy, HalBaxJmBimi abo
BU3HAYHUTH BaroMicTb KOXKHOT 3
Hux. Lleit nepenik MiCTUTB: ca-
MOpeari3aliio, XBHIIIOBaHHS,
BIYYTTSl JIOCSTHEHHS, CaMo-
TOBary, BIIUYTTS TNpUHAIEK-
HoCTi, moBary 3 OOKy OTO-
4eHHs, Oesmeky, pos3Bary i
3a/I0BOJICHHSI, TETUTi BIAHOCHHU
3 inmmmu. Ha ocHOBi BHOOpY
Y paHKyBaHHS CIIO)KHBadiB
BIZIHOCATH 10 OJHI€T 3 TPHOX
Ipym: Tpyna, A SIKOi BaXK-
JINBUMH € MDDKOCOOHCTICHI

MOPIBHSAHHI 3
VALS ta VALS-2.
€ e(deKTHBHINIOW 3 OJHO-
YaCHUM BHKOPHCTAHHSM Iie i
nemMorpadiyHuX 3MiHHIX

MOJEIISIMHU
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Ha3zga . .
CyTHicTh IlepeBara Hepnouaix Jxepeno
MeTOY
LOV BIZIHOCHHM (po3Bard 1 3a/10- | Mojenb € OulbIl MpOCTOr Y |By3bke KOJIO IIHHOCTEH Cro-

list of
values

BOJICHHS, TCIUIl BIIHOCHHH 3
[HIIMMH); Tpyma, UL SIKOI
BOXJIMBUMHU € BHYTPIIIHI Bif-
qyTTs (camopeaiizamisi, XBH-
JIIOBAaHHSI, CaMOIIOBara); rpyra,

npoueci
MOPIBHSHHI 3

VALS 1a VALS-2.
€ e(heKTHBHINIOW 3 OJHO-
YaCHUM BHUKOPHUCTAHHSIM IIIe i

BUKOPHUCTaHHI B
MOJIETIIMH

Opi€HTOBaHa Ha  OTOYEHH! | AeMOoTrpadiuHUX 3MIHHUX
(BimuyTTs TIPHHANIEKHOCTI,
Oe3mexa)

JKHMBaYiB, SKI BU3HAYAIOTHCS

1

[4;33; 181;
93]

JlzkepeJio: y3araibHEHO aBTOPaMH.




Ta6umus 1.11 — Buan BuGipKkoBOro crnocrepexeHHs!

Buna BubipkoBoro

CIocTepe;KeHHSs
Bunankoswuii VYci onuHMLI TeHepanbHOT CYKYITHOCTI OAEPKYIOTh PiBHI
MOXIIUBOCTI TOHAacTH JO BUOipkH. B mociimkeHH1
OepyThb ydYacTh OJVHHUII BHOpaHI BHIIAJIKOBO, alie
TeHepalbHa CYKYIHICTh MyCUTh MaTH OJHOPIiAHI OJUHU-
11i; MOBHHEH OYTH MOBHHUH NEpelliK X OAWHHIb
CucreMaTn4HUR Jlo BHOIpKOBOi CYKYNMHOCTI MOMAJal0Th OJUHHUII T'eHe-
paJbHOI CYKYNHOCTI 3 THEBHHM (BH3HAUEHHM) IHTEp-
BAJIOM
CepiiiHuit JIyis mocniypKeHHST BiMOUPAIOThCS TICBHI YaCTHHU T'eHE-
paJbHOI CYKYIHOCTI 3a SKHMHCh O3HaKaMH, 3 SIKHX 1
BiIOMpAIOThCA PECHOHACHTH, TOOTO OyIyeThCs MIKpO-
MO/IeJIb TeHePaIbHOT CYKYITHOCTI
THiznoBuit T'eHepanbHa CyKyNHICTH CKIQJA€TBCS 3 SIKUXOCHh
CXOXHX TPYI, B SIKi BXOASATH PECIOHACHTH 3 Pi3HUMH
O3HaKaMH. 3 IUX TPYyN MAOCHIJHUK BHOWpAae IEBHY
KUJIBKICTB 1 MPOBOJIUTH OMUTYBAHHS CaMe BCEPEAMHI HUX
CrparudikoBaHuit I'pymu, ski miuAraloTh OMHMTYBAHHIO, CKIAJAOTHCS 3
NEBHUX OAWHHLD i3 3aJaHUMH IIapaMeTpamu (Xapak-
TEPUCTHKaMH), KUTBKICTh I[MX OJMHHIG MOBHHHA OyTH
HPOIOPLIIHOIO KiJBKOCTI OMHHMIIb TeHEPATIBHOI CYKYTI-
HOCTi 3a IIMMH IIapamMeTpamu. 3a3BuUuail meil Bixbip
3IIHCHIOETBCS Ha JIEKTBKOX eTarax. 3 KOXKHUM HacTyIl-
HHM €TaroM KOHKPETH3YETHCS OAUHHIL ONUTYBAHHS

XapakTepucTUKA BUOIPKOBOIO CIIOCTEpeKeHHS

Jxepeno: ckiazeHo 3a maaumiu [55; 105; 131; 132; 158].

BiL[HOBiIIHO 10 (a3 onmuTyBaHHS aHKETa CKJIAJA€EThCS 3 TPHOX
PO3AUIIB: TIEPIIHit po3mn AHKETU — BCTYII, SKMU € 3BEPHEHHSIM JI0
PECIOH/ICHTa Ta SKUI Hagae oMy 1Hq)opMau1Io PO TOTO, XTO MPO-
BOJMTB JIOCIIPKEHHS, 3 KO METOH, MOXIJIMBI HAIIPSIMH BHKOPHC-
TaHHS OTpPUMaHOi iH(popMaIlii Ta peKOMEHAIIi 100 3allOBHEHHS
AHKETH, Ha3Ba aHKETH, T'apaHTis aHOHIMHOCTI Ta IOJsSKAa PECIIOH-
JIEHTY 3a HaJaHi BIAMOBINi; IPyrWid po3ill aHKETH — OCHOBHHUMA. Y
HbOMY MICTSATHCS 3alUTaHHS, SIKI JIOTIOMAaralTh PO3KPUTH CYTHICTh
mpoOJyieMu, IUTi Ta PO3B’s3aTH 3aJadvi, sSKi CTOSTh TEpe] JOCIif-
HUKOM; TPETil PO3/LIT aHKETH MICTUTh 3allUTaHHS, 10 CTOCYOTHCS
Bizomocreii po pecrnioraenta [108; 131; 132; 158].

[1ig yac po3poOKH aHKETH HEOOXiAHO AOTPUMYBATHCS OCHOBHHX,
Ha HAII OIS, BUMOT:

— 3anMTaHHA MOBUHHI BIAMOBIIATH HPOOJIeMi, IIUIIM Ta 3a/1a4am
JIOCITIIKEHHST;
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— 3amWTaHHS Ta BapiaHTH BIANOBiEW Ha HHUX TOBHHHI OyTH
KOHKPETHUMHU, IPOCTHMH Ta 3PO3yMiJIHMHU;

— 3amUTaHHS HE TIOBMHHI MICTUTH HEBU3HAUYEHOCTEH Ta HEOJHO-
3HAYHOCTEH;

— y 3amMTaHHsIX Ta BapiaHTax BiAMOBiJeH MOBWHHI OyTH UiTKO
BH3HAYCHI IPOCTOPOBI, MipHI Ta YaCOBI ITOHATTS;

— 3amUTaHHS HE TOBUHHI OyTH MHOXKMHHUMHU

— 3amUTaHHS MOBHHHI OyTHM pO3MIllleHiI B JIOTi4HIHA MOCIiIOB-
HOCTI Ta 3rpyMoOBaHi 3aJICKHO BiJ ICBHUX IIATEM;

— 3aKpHTi 3alUTaHHS OBUHHI MiCTUTH MOBHUH MePeiK MOXKIIH-
BHX BapiaHTIB BiIIOBiJIEH;

— aHKeTa TMOBHHHA MICTUTH MiHIMaJdbHO HEOOXiTHY KIJIbKICTBh
3anMTaHb, Yac 3aIllOBHEHHS aHKETH HE IMOBHHEH nepeBuinyBaTH 30
XBUJINH;

— 3amUTaHHS MOBHHHI OPMYITIOBATHCS B KOPEKTHIN QopMi;

— B OCHOBHOMY PO3JIJIi aHKETH BapTO 3alUTAHHS PO3MIIyBaTH
BiJl MPOCTHX JI0 CKJIAJHHUX Ta 3HOBY A0 MPOCTHX;

— 3aJeXHO BiJ CUTYyaIlil MOUTEHUM Oy/le BUKOPUCTAHHS 3aIlu-
TaHb BiJl TPETHOT 0COOH;

— 3alUTaHHS NMOBHHHI OYTH Y MeXax KOMIIETEHTHOCTI PecroH-
JICHTA Ta HE NEPEBUIIYBATH MOXJIMBOCTI HOT'0O ITamM’siTi;

— 3anuTaHHg HE MOBMHHI MICTHTH «IIiKa30K» 10 BiAIOBigEH,
crumysoBaty Bignosiai [105; 108; 131; 132; 158].

Po3pobneHi aHkeTH HaBeEHi B 101, A.

OcTaHHIM €TaroM METOJWYHOTO PO3JTYy € BH3HAYCHHS METO/IIB
00poOKku, aHaNi3y Ta iHTepmpeTauii nepBuHHOI iH(opmauii. OTpu-
MaHy B Pe3yJbTaTi ONMTYBaHHs iHQOpMALil0 HEOOXiNHO CTIOYaTKy
olpaljfoBaTi Ta IpoaHanisysary. Lleit MPOLEC MOYKIHBO 3IiHCHUTH
SK BPYYHY, TaKk i 3a JIOTIOMOTOI0 KOMIT FOTEPHOI TEXHIKH, 3aCTOCO-
Bytoun Metoau cratuctuku [55; 105; 108; 131; 132; 158]. 3Baxkaro-
YM Ha 3HaYHY BHOIPKY, MM CKOPUCTAJIHCS KOMIT IOTEPHOI0 00pOOKOIO
3 BUKOPUCTAHHSIM TpYIyBaHHS Ta iHmMUX MetoliB. OOpobieny
1H(OPMALII0 MOXIMBO NPEACTABISTH y BUIVISAL TEKCTY, TaOIHLb,
MAIOHKIB. Pe3ynbTaTi MmoBHHHI 6yT1/1 HAYKOBO MOSCHEHHMH, TOOTO
inTepnperopanumu. Ha ocHOBI wiei iHpopMarlii HEOOXITHO BUSBHTH
NEBHi TCH/CHIL, 3aJI)KHOCTI Ta 3aKOHOMIPHOCTI, IIEPEBIPHTH BHCY-
HYTi TiIOTE3H, 3pOOMTH BIAMOBIAHI BHCHOBKH Ta PO3POOMTH Ipak-
THUYHI PEKOMEH/IAIII.
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OTtxe, BU3HAYCHHS MOTPEO i MOTHBIB CIIOXKMBAYiB € OJAHHUM i3
HAIpsIMiB yJOCKOHAJICHHS! MApPKETHHTOBOTO YIIPABIIiHHS CIIO’KUBava-
MU TIOCIIyT PECTOpPaHHOro rocmojapcTsa. s mpoBEeACHHS Mapke-
THHTOBOTO JOCIIKEHHS CIIOKHBAYiB Cepe]l OCHOBHUX 1HCTPYMEHTIB
— MeToAiB 300py mepBHHHOI iH(opMalii — oOpaHO METOX OMHTY-
BaHHS, SKUH 3a0e3medye CTaTHCTHYHY pENpe3eHTaTHUBHICTD, € Haii-
OB TPOCTUM, AOCTYITHUM 1 He OTpeOye 3HAUHUX BHTPAT.
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PO3AIN 2. MAPKETUHIOBI AOCNIAXKEHHA
CMOXXUBAYIB nNocnyr

2.1. TeHaeHLUiT pO3BUTKY PUHKY peCTOpaHHUX NoCnyr

PuHOK mMOCIyr pecTopaHHOTO TOCIONAPCTBA XapaKTEPU3YEThCS
IHTEHCUBHHMM TIiIHECEHHSM. 3aBISIKH PO3BUTKY PHHKOBUX BiJHOCHH
peCTOpaHHI 3aKjIaJ BTPATHIN CBOIO OJHOMAHITHICTh, OOMEXEHICTh
ACOPTUMEHTY Ta HEHaB’ SI3NMBICTh CepBicy. 3apa3 pecTopaHHE TOCIIO-
JApCTBO € ONHIEI0 31 3HAYHUX 1 JTUHAMIYHUX Taimy3eld eKOHOMIKH.
CraH pUHKY TIOCIYT PECTOPAHHOTO rOCTIOAPCTBA 3aJICKUTh BiJl €KO-
HOMIYHOT'O CTaHOBHIIA HACEIICHHS Ta CYCIILCTBA B IJIOMY.

OnHaK CIoCTepiraeThcsi CKOPOUCHHSI i IMPUEMCTB PECTOPAHHOTO
TOCHOJapCTBa Ta Micllb Y HHUX. 3TiIHO 3 JaHUMH CTaTUCTUKH, Mepe-
Ka 3aKJIa/liB PECTOPAHHOTO TOCIIOAAPCTBA Y KpaiHU 3a CiM POKiB CKO-
potuiacs Ha 5,2 Tuc. omunuip (19,4 %) — 3 26,8 THc. mianpHEMCTB
2006 p. 0o 21,6 tuc. 2012 p. (tadn. 2.1). KinbkicTs Micup y 3akianax
PECTOPAaHHOIO rocnofapcTBa YKpaiHU 3a TOHM K€ 4ac CKOPOTHJIACS
una 160 tuc. oguuuip (9,5 %) — 3 1681 tuc. oguuunps 2006 p. 10
1521 tuc. 2012 p. (tadm. 2.2).

[IpoBeneHi mocimipKeHHS CBiAYaTh, MO0 HA 3MEHIICHHS KUTBKOCTI
00’€KTiB PECTOPAaHHOTO TOCIOAAapPCTBA Ta MiIClb Y HUX BIUTMHYJIN
TaKi YNHHUKH:

— HEIOCTAaTHBhO CIPUSATIMBI YMOBU JJIsl PO3BUTKY MiANPHEM-
HUIITBA B HIJIOMY Ta y cdepi pecTOPaHHOTO roCloapcTBa 30KpeMa,
HEJIOCKOHAJIA MO/IATKOBA CHCTEMA;

— HEeJOCTaTHS KUIBKICTh KBaTi(piKOBAaHWX CHEIHaNCTIB y il
rajysi;

— BUKOPHUCTaHHS 3acTapiIMX METOJIIB POOOTH Ta TEXHOJOTIH B
OKpEeMHUX 3aKiajax;

— HHU3bKa KyIiBeJbHA CIIPOMOXKHICTh OUIBIIOCTI HACETIEeHHS;

— CKOPOYCHHS KIJIbKOCTI HaCEJICHHSI.

3a TEHIEHIISIMH JUHAMIKA KUIBKOCTI 00’€KTIB PECTOPAHHOIO
rOCHOAApPCTBa BUALJICHO TPU TPYIH PETiOHIB!

1) TeHpeHIis 10 301TBIICHHS;

2) 6e3 3MiH;

3) TeHaeHIisA 3MeHIIeHHs (Tabm. 2.3).
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Taoauus 2.1 — luHamika KiTbKOCTi 00’ €KTIB peCTOPAHHOTO rocnogapcTBa YKpaiHu 3a
perionamu (Ha KiHelb POKY), THC. OJ1.

2006 p. 2007 p. 2008 p. 2009 p. 2010 p. 2011 p. 2012 p.

3MiHa 3MiHa 3MiHa 3MiHa 3MiHa 3MiHa 4

Iﬁ © KIJILKOCTI KIJILKOCTI KIJIBKOCTI KIJIBKOCTI KiJIbKOCTI KIIBKOCTI <

23z g g g g g s |

z2:z | o2 12| [ Lzl (& [z 12 |zl & 1z |: [z |§ [z

22 8 2 2 = 2 = 2 = 2 = S = S = 3

2E2 AN R - 0 - - - - S R - 0 B - - - -

£35 = R - A EEH E R EEH B EE EBEH E R EBH EA R BE S

= o 2 2 =15 a] = = |E 8] = |E a] = = |5 gl ¢ = |5 &l = = |E &
5° 5|2 HE A HE HE 5129y
ES ES E E Ed g |
X X X X X X

1 2 3 4 5 6 7 8 911011 )12} 13| 14 15 16 | 17 18] 19 ] 20 |21

VYkpaina 26,8 126,1|-0,7|97,4(249]|-1,2|95,4124,0/-0,9|96,4 |23,4| -0,6 | 97,5 |22,9] -0,5| 97,9 [21,6]| 1,3 | 94,3 |80,
ABTOHOMHA
Pecrry6mika

Kpum 1,8 1,7(-01(944|17| - ]100,0{15|-0,2(882[14|-0,1{933]13|-0,1]{929|13| - |100,0{72,7

o0macrti

Binnuipka 1,3 13| - |[100,0/ 13| - |100,0{1,2|-0,1{923|1,2| - |100,0{/11|-0,1]|91,7|1,1| — |100,0{84§

Bonuncbka 1,1 10(-01(90,9|10| - |100,0{1,0| - (100,0{1,0| - |100,0{1,0| - |100,0/ 0,9 |-0,190,0|818
JHinporner-

pOBChKa 15 15| - |[100,0/13|-0,2|86,7|13| - [100,0{12|-0,1]923|12| - |100,0/1,2| - |100,0{80,0)

JloHenpKa 2,0 20| - ]100,0{19]|-0,1(950]18|-0,1{94,7]|1,7|-0,1|944|16]|-0,1|94,1|15|-0,1|93,8(750
Kuromup-

CbKa 0,7 0,7| - 1100,0/0,6|-0,1(857|06| - |100,0/06| - |100,0/0,5]|-0,1|83,3|0,4|-0,1|80,0 57,1
3akaprmat-

ChKa 0,8 0,7/-0,1|875|06|-0,1|857]06| - |100,0/0,6| — |100,0/0,5]|-0,1|83,3|0,4|-0,1]80,0 500

3anopispka 0,9 09| - |100,0/08]-0,1/889]|0,7|/-0,1|875|0,7| - |100,0/0,7| - |100,0{ 0,6 |-0,1 85,7 |66,




Ilpoooeoic. mabn. 2.1

1 2 3 4 5 6 7 8 9 11011 ) 12131415116} 1718 19] 20 )21
IBano-
DpankiBcbka 0,8 08| - |1000 0,7 |-0,1|875|0,7| — |100,0 06 |-0,1|857| 06 | — [100,0{ 0,5 |-0,1/83,3|625
KuiBcbka 1,0 09(-0,1)90,0) 09| - 1000 0,8 |-0,1(889| 0,9 |+0,1(112)5 0,8 |[-0,1|88,9| 0,7 |-0,1|87,5[70,0
KipoBorpan-
ChKa 0,5 05| — |1000 05| — |100,0 04 |-0,1|80,0| 04 | — |100,0{ 04| — [100,0{ 0,4 | — [100,0
Jlyrancbka 0,9 081(-01|88,9) 08| - |1000 0,7 |-0,1|875|0,7| — (100,00 0,7 | — |100,0 0,6 |-0,1|85,7|66,7
JIbBiBCBKA 2,3 211-0,2]91,3] 20|-0,1]952| 18 |-0,2{900| 1,7 [-0,1]{94,4|16 |-0,1/941|15 |-0,1/93,8|652
Mukonais-
CbKa 0,7 06 |-01)|857) 06| — |100,0{ 05 |-0,1{833|05| — (100,00 0,5| — |100,0[ 0,5 | — |100,0/714
Onecbka 1,2 12| - |100,0 1,1]-01]91,7|10|-01{909|10| - [100,0{ 0,9 |{-0,1/90,0| 0,8 |-0,1|88,966,7
ITonraBcbka 0,9 081(-01/889|08| - |100,0 08| - |100,0 O7 |-0,1{875]|0,7| — |100,0[ 0,7 | — |100,0[778
PiBHeHCHKA 0,6 06| — |100,0 06 | — 1000 06 | — |100,0 0,6 | — |100,0{ 0,8 |+0,2(133,3] 0,8 | — |100,0[133,3
CyMchka 1,0 10| - |100,0{ 09 |-0,1{90,0{ 0,9 | — (100,00 0,9 | — |100,0{ 0,8 |-0,1{88,9| 0,8 | — |100,0/80,0
Tepromins-
ChKa 0,9 09| - |100,0( 09| — 1000 09| — |100,0 0,9 | — |100,0 0,9 | — [100,0{ 0,9 | — |100,0{100,0
XapkiBcbka 14 1,7 |+0,3]121,4/ 1,7 | - |1000/ 1,7 | — (100,00 16 [-0,1194,1| 1,7 |+0,1]106,3 1,7 | — |100,0[1214
XepcoHCcbKa 0,5 05| - |100,0/ 04 |-0,1/80,0/ 04| — |100,0 04| — |100,0{ 04 | — [100,0{ 0,3 |-0,1|75,0/60,0
Xmenb-
HUIIbKa 0,6 051(-01)833] 05| — |100,0{ 1,0 |+0,5|200,0] 0,9 |-0,1{90,0{ 0,9 | — |100,0{ 0,9 | — [100,0150,0
Yepxacbka 0,5 05| - |100,0 04 |-0,1/80,0| 04| — |100,0{ 04| — |100,0{ 04 | — [100,0{ 0,4 | — |100,0/80,0
YepHiBenpKka 04 0,3]-01|750] 03| - |100,0{ 0,3 | — |100,0] 0,4 |+0,1{133,3 0,4 | — |100,0 0,3 |-0,1]75,0|75,0
YepHiriscbka 0,7 0,7 | - J100,0 0,7 | — |100,0 0,7 — ]100,0{ 0,6 |-0,1|85,7| 0,6 | — [100,0{ 0,6 | — |100,0/85,7

MicTa

Kuis 14 15|+0,1)107,1/ 15| — |100,0f 1,3 |-0,2|86,7| 1,4 |+0,1]|107,7| 1,6 [+0,2|114,3] 1,6 | — |[100,0[114,3
CeBacTononb 0,4 04| - |100,0 04 | — |100,0 0,4 | — |100,0{ 0,4 | — |100,0[ 0,3 |-0,1{75,0{ 0,2 {-0,1|66,7 50,0

Jlxepesto: nani JlepsxaBHoi ciyx6u cratuctiky Ykpainu [149;

152; 154], BnacHi po3paxyHKH.



Tabmuus 2.2 — JIunamika KijbKocTi Miclb y 00’€KTaX pecTOPaHHOI0 rocnogapcTsa YKpainm 3a
perionamMu, THC. 0.

= 2006 p. 2007 p. 2008 p. 2009 p. 2010 p. 2011 p. 2012 p.
] 3MiHa 3MiHa 3MiHa 3MiHa 3MiHa 3MiHa &
s 2 KiJIbKOCTI KiJIbKOCTI KiJIbKOCTI KiJIbKOCTI KiJIbKOCTI KiJIbKOCTI )
:é e e e e e =[]
E > 2 2 S 2 S 2 S 2 e 2 e 2 S °
&g s |E s | = g | £ |2 |2 = |
A A N IR N IR - IR N - IR F - AR
= 2 ElElslegzl s|sgal ||| 5|51282):]5¢z
& 2 & 2 & & g IS
L
= =X X X X X X
1 2 31 4 5 16 7 8 1]9]10 )11 J12) 13 )14 J15)16 ) 17 | 18 | 19 ] 20 J21
Vkpaina 1681 [1674] —7 | 99,6 |1636] —38 | 97,7 [1620 —16 | 99,0 1595 —25 | 98,5 |1571) -24 | 98,5|1521| 50 | 96,8 |90,5
ABTOHOMHa
Pecrry6mika
Kpum I 76 | -1 198,778 | +2 |102,6/ 75| -3 |96,2| 70| 5 [933|68| -2 |97,1] 66 | -2 | 97,1857
obmacTi
Binnnipka 92 91| -1 19898 | 3 |9,7|8 | 3 |966|8| 2 97780 | 3 [9%4]| 75 | -5 |9388LY
BonmHcbka 69 65| 4 [942| 66 | +1 |101,5 67 | +1 |1015/66 | -1 |985| 66 | — [1000] 63 | -3 | 955913
Juinporner-
POBChKa 113|107 6 |947]105| -2 [981/100] 5 [952[93| —7 [930|89| 4 |957| 85 | 4 | 955|752
Jouenpka 152 | 149| -3 |980[148| -1 [993[136| -12 [ 919 [132| -4 |971(129| 3 |97,7| 126 | -3 | 97,7 829
Kuromup-
CbKa 49 49 | — ]100,0] 48 | -1 [980| 47| 1 |979|47| — [100,0{ 38| 9 |809| 29 | 9 | 763592
3akapmat-
CbKa 36 33| 3 |9,7|28| 5 |849|27| -1 |964|27| — [1000] 25| -2 |926| 20 | -5 | 80,0 55,9
3amnopizbka 51 48 | -3 |941]49 | +1 (1021 43| 6 [878 |44 | +1 [1023] 42| —2 |955| 40 | -2 | 952|784




Ilpoooeoic. mabn. 2.2

1 2 3 4 5 6 7 8 9 J10| 11|12 )13 1415116 ]17]18]19]20] 21
IBanHO-
DpaHKiBCchKa 41 41 | — J100,0 40 | -1 |97,6| 39 | -1 [97,5| 33 | -6 [84,6| 33 | — [100,0 31 | -2 [93,9(75,6
KwuiBcbka 67 65 | -2 |97,0] 61 | -4 |939] 62 | +1 |101,6| 68 | +6 |109,7| 67 | -1 |98,5| 67 | — |100,0/100,0
KipoBorpan-
ChKa 37 38 | +1 |102,7] 34 | -4 |89,5| 33 | -1 |97,1| 33 | — |100,0 32 | -1 |97,0| 32 | — |100,0/86,5
Jlyranceka 68 65 | -3 |95,6| 63 | -2 |{96,9]| 59 | -4 |93,7| 60 | +1 |101,7] 60 | — |100,0| 56 | -4 |93,3|82,4
JIbBiBCbKA 122 117 | -5 |95,9(111| -6 (949|104 | —7 [93,7| 98 | -6 [94,2| 98 | — [100,0] 94 | -4 |959|77,0
Mukosais-
CbKa 34 34 | — |100,0f 31 | -3 |91,2] 30 | -1 |96,8| 29 | -1 |96,7| 29 | — |100,0| 28 | -1 |96,6|82,4
Opecbka 65 67 | +2 |103,1] 68 | +1 |101,5 67 | -1 |98,5| 63 | -4 |94,0| 55 | -8 |87,3| 49 | -6 |89,1|75,4
ITonTaBchka 53 44 | -9 |83,0| 44 | — |100,0] 42 | -2 [955| 41 | -1 |97,6| 40 | -1 [97,6| 38 | -2 |95,0(71,7
PiBHeHCHKA 44 45 | +1 |102,3| 44 | -1 |97,8| 42 | -2 [955| 42 | — |[100,0] 52 |+10 (123,8] 44 | -8 [84,6(100,0
CyMchka 66 66 | — |100,0 63 | -3 |955]| 61 | -2 |196,8| 53 | -8 |86,9| 51 | -2 |96,2| 51 | — ]100,0/77,3
Tepromins-
ChKa 49 50 | +1 |102,0 50 | — |100,0] 53 | +3 |106,0 53 | — |100,0] 52 | -1 |98,1| 51 | -1 |98,1104,]]
XapkiBcbka 90 120 | +30|133,3] 117 | -3 [97,5[/118 | +1 [100,9/116 | —2 [98,3[115| -1 [99,1|118 | +3 [102,6[131,]]
XepcoHchKa 23 24 | +1 |104,4 24 | — |100,0] 22 | -2 |91,7| 22 | — |100,0| 23 | +1 |104,5 24 | +1 |104,3]104,3]
Xwmenp-
HHUIbKA 39 38 | -1 |97,4| 38 | — |100,0] 69 | +31|181,6| 68 | -1 |98,6| 67 | -1 |98,5| 64 | —3 |95,5(164,]]
Yepkacbka 31 31| — |100,0 29 | -2 |93,6] 28 | -1 |96,6| 27 | -1 |96,4| 26 | -1 |96,3| 25 | -1 |96,2|80,6
YepHiBenpka 28 25| -3 189,3| 24 | -1 196,0| 29 | +5 (120,8] 32 | +3 (110,3] 29 | -3 [90,6| 26 | -3 (89,7|92,9
YepHiriBcbka 42 39 | -31929| 36 | -3 |923| 36 | — |100,0 34 | -2 |94,4]| 33 | -1 |97,1| 36 | +3 |109,1| 85,7

MicTta

Kuis 130 134 | +4 |103,1| 137 | +3 (102,2| 134 | -3 [97,8| 148 | +14 [110,5] 159 | +11 [107,4 172 | +13 |108,2(132,3
CeBacToroib 13 13 | — [100,0 12 | -1 [92,3| 12 | — |100,0] 13 | +1 |108,3 13 | — |100,0] 11 | -2 |84,6|84,6

Jlxepesto: nani Jlep:xaBHoi ciy:x6u cratuctiku Ykpainu [149; 152; 154],

BJIACHI PO3PaxXyHKH.



Ta6auns 2.3 — 'pynyBanHs perioHiB YKpaiHu 3a/ieskHO Bij
TeHAeHIii 3MiHU KiJTbKOCTi 00’ €KTIB
PECTOPAHHOIO0 rOCHOAAPCTBA

Pix TenaeHnist 3MiHN KiJILKOCTI 00’ €KTIB
30iJbIIeHHST 0e3 3MiHH 3MEHIIIEHHS
2007 2 15 10
2008 - 16 11
2009 1 15 11
2010 3 15 9
2011 3 14 10
2012 — 14 13
2012 vy % no 2007 0,0 93,3 130,0

Jkepeno: nani [lepkaBHoi ciayOu craructuku Ykpainu [149; 152; 154],
BJIACHI pO3paxyHKH.

Tak, y 2012 p. B mopiBHsaHHI 3 2007 p. KiTBKICTH DPETIOHIB i3
TEHJICHIIIE€I0 10 3MEHIICHHS KIJIBKOCTI 3aKJIajliB PECTOPAHHOTO T'OC-
nonapctsa 3pocna Ha 30,0 % (3 10 go 13), a 6e3 3MiH 3MEHIIMIIUCS
Ha 6,7 % (3 15 no 14).

3a TeHIEHIISIMU AWHAMIKA KUTBKOCTI MICIb V¥ 00’€KTax pecTo-
PaHHOTO TOCTIOJAPCTBA TEK BUAUIEHO TPH TPYIIN PETIOHIB:

1) i3 TeHAEHILErO 0 301IBIICHHS;

2) 6e3 3MiH;

3) TenaeHIisn 3MeHIIeHHs (Tabm. 2.4).

Tabumus 2.4 — I'pynyBaHHsI perioHiB YKpaiHH 3aJIe5KHO Bij
TeHAeHILii 3MiHH KiJIbKOCTI MiclIb Y 00’ €KTax
PeCTOPaHHOI0 roCMoAapCcTBa

Pix TenaeHuin 3MiHN KiJILKOCTI Miclb
30i1bIIEeHHS 0e3 3MiHHU 3MEeHIIEeHHS
2007 7 6 17
2008 5 4 18
2009 6 2 19
2010 6 6 15
2011 3 6 18
2012 4 3 20
2012 y % mo 2007 57,1 50,0 117,6

Joxepeso: mami JlepxaBHOI ciuyx0Ou craructuku Yxpainu [149; 152; 154],
BJIACHI PO3paxyHKH.
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3okpema, B 2012 p. mopiBasHO 3 2007 p. KUIBKICTH PETIOHIB 13
TCHJICHIIIEI0 JO 3MEHIICHHS KUIBKOCTI MICIb Yy TiANPUEMCTBAX
PECTOpaHHOrO rocrmoiapcrsa 3pocna Ha 17,6 % (3 17 no 20), a 3
TEHJICHIII€10 JI0 30UThIICHHS Ta 0€3 3MiH CKOPOTHJIacs BiAMOBIIHO Ha
42,9 % (37 mo 4) ta 50,0 % (3 6 mo 3).

KinmpkicTe 00’€KTiB pecTOpaHHOTO TOCIIOAAPCTBA 3MEHIIYETHCH,
30KpeMa, H y MiCbKMX HACEJICHHX IyHKTaX 1y CIJIbChKIH MiCIIEBOCTI
(tadm. 2.5).

Taémuus 2.5 — /InHamika KiJIbKOCTi 00’ €KTIiB pecCTOPAHHOTO
rocrnofapcTa YKpaiHu y MicbKHX MOCeJIeHHAX Ta
y cijibCbKili MicueBocTi

Beboro Y MicbKHX HOCEeJeHHSIX Y ciabebKiii MiceBoCTi
Pix THC. ’ THE. BiZICOTKIB (Y THE. BiZICOTKIB 1o
3araJbHol 3arajbHol
O/IMHUIE | OMHMIIL KiJILKOCTI OtHHHIE KiJIbKOCTI
2006 26,8 18,8 70,1 8,0 29,9
2007 26,1 18,2 69,7 7,9 30,3
2008 249 174 69,9 7,5 30,1
2009 24,0 16,3 67,9 1,7 32,1
2010 23,4 15,9 67,9 75 32,1
2011 22,9 15,7 68,6 7,2 31,4
2012 21,6 14,6 67,6 7,0 32,4
2012y %
110 2006 80,6 71,7 —2,5 1.1 87,5 2,5 .

Jxepeso: nani JlepxaBHoi ciyxOu ctatucTuky Ykpainu [152; 154], BnacHi
PO3paxyHKH.

Tak, ynpomosx 2006—2012 pp. y MiChKHX HacelleHUX ITyHKTaX
BiOyI0cs 3MeHiieHHs Ha 22,3 %, abo 4,2 TMC. OAMHHUIL, — 3
18,8 Tuc. omuanne 2006 p. no 14,6 tuc. 2012 p. Y cinbchkild Micte-
BoCTi BigOymocst 3meHmeHHs Ha 12,5 %, a6o 1,0 Tuc. onuHUIE, — 3
8,0 Tuc. oqunuIk 10 7,0 TUC. BapTo 3a3HaunTH, 1110 KUTBKICTh 00’ €K-
TiB PECTOPAHHOIO TOCIOAAPCTBA Y CUIBCBHKilM MicLieBocTi B 2,1 pasu €
MEHIIIOI0, HiX y MIChKHX HAaCENeHUX ITyHKTaX, X04a 4acTKa 00’ €KTiB
PECTOPAHHOT'0 TOCHOAAPCTBA Y CUILCHKIM MICIIEBOCTI MOCTIHHO 3poc-
tae. Tak, y 2006 p. Bona cranosuia 29,9 %, a B 2012 p. — yxe
32,4 % 3aranbHOi KiIbKOCTI 00’€KTIB PECTOPAHHOTO TOCHOJApPCTBA
Ykpainu.

Brim, He3Bakalouum Ha 3aralibHE CKOPOYCHHS 3aKIafiB PecTo-
PaHHOTO TOCMOJAPCTBA Ta MICIh Y HUX, B YKpaiHi CcriocTepiraeThcs
3pOCTaHHS MOMUTY Ha MOCIYTH PECTOPAHHOIO IOCIOoapCTBa. AHAI3
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TUHAMIKH TOBapOOOOPOTY PECTOPaHHOTO TOCIOAapCTBa y (hakThd-
HUX I[iHAX TIOKa3ye ioro 3poctaHHs (3a BuHsATKOM 2009 p.)
(Tabm. 2.6 Ta puc. 2.1).

Ta6auns 2.6 — lunamika po3apioHoro ToBapooGopoty
PEeCTOPAHHOIO rOCNoAAPCTBA YKpAaiHu

T 3miHa ToBapooGopoTy pec-
0BapoodopoT pecrTo-
TOPaAHHOTO rOCII0JApPCTBA,
PaHHOr0 rocnoxapcTBa % 10 HONEPETHBLOL0 POKY
Pik
Ha ayury
BCHOI0, Ha Iyury
HaCeJIeHHS, BCHOI'0
MJIH I'PH rpH HaCeJIeHHS
2006 5205 111,6 — -
2007 6 551 141,3 1259 126,6
2008 8 380 181,6 1279 128,5
2009 8 106 176,4 96,7 97,1
2010 9509 207,7 117,3 117,7
2011 11 369 249,1 119,6 119,9
2012 12 559 275,7 110,5 110,7
2012 p. y % no
2006 p. 2413 247,0 X X

Joxepesio: mani [JlepkaBHoi cimyx0Ou craructiku Ykpainu [148-154], pmachi
PO3paxyHKH.

20 12550
15000 1365 2
2509 e yeitrza 2,7

T - - 2 _
5205 = IR &= 0,485}

10000

2006 2007 2008 2009 2010 2011 2012

Pix

MJIH I'DH

Tosapoobopor,

Pucynok 2.1 — JIlunamika TOBapo0OOPOTY 3aKIIadiB
PECTOPaHHOTrO TOCTIOAApCTBa Y KpaiHu

Jxepeso: nmani [lepxaBHoi cnyxOu cratuctukn Ykpainu [154], BmacHi
PO3paxyHKH.

Po3npiOHUit TOBapOOOOPOT PECTOPAHHOTO TOCIIOIAPCTBA Y KpaiHH
nporsrom 2006-2012 pp. mocTiiiHO 30inbLIyBaBCs (33 BHHATKOM
2009 p.) 1 2012 p. cranoBuB 12 559 muH rpH (3pic y. 2,4 pasu mpoTH
posnpidHoro toBapooliry 2006 p.). 3a po3risiHYyTHH Hepion 3pic y
2,5 pa3u po3apiOHMI TOBapOOOIr Ha Iylly HaceaeHHs (Tadi. 2.6 Ta

c.2.2).
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Pucynok 2.2 — Jlunamika ToBapoOOOPOTY 3aKJIaJiB PECTOPAHHOTO
rOCHoJapcTBa YKpaiHy Ha YNy HACCICHHS

Jixepeso: mani [lepkaBHoi ciryxOu cratuctuku Ykpainm [148-154], Bnacwi
PO3paxyHKH.

[Mutoma Bara TOBapoOOOPOTY MiANPUEMCTB PECTOPAHHOTO T'OCIIO-
nmapctBa YKpaiHH B 00cCs3i po3apiOHOTO TOBapoOOOpOTY € He3HAd-
HOIO Ta MOCTIifHO 3MeHIny€eThes (Tad. 2.7)

Tak, TOBapooOOPOT 3aKia/iB PECTOPAHHOTO TOCMOJAPCTBA 3MEH-
mmses 3 4,0 % no Tosapoobopoty minmpuemcts 2006 p. mo 3,1 %
2012 p. Y MiChKHX HaceNeHUX IMyHKTaX TOBAPOOOOPOT MiAPHUEMCTB
PECTOPaHHOTO TocHojaapcTBa 3MeHuBcs 3 3,9 % 2006 p. 1o 3,1 %
2012 p., a B cinbcekiit micueBocti — 3 4,8 % no 2,8 % mo BimHO-
IIEHHIO JI0 PO3JPiOHOro TOBAPOOOOPOTY MiANPUEMCTB.

CriocrepiraeTbest TEHACHIIS 10 30UIBIICHHS YaCTKH TOBapo06o-
POTY 3aKIIaJiB PECTOPAHHOTO TOCMOJAPCTBA B MICHKHUX HACEICHHX
nyHkrax (i3 90,3 % y 2006 p. 10 92,5 % 2012 p.) Ta ii 3MeHIICHHS B
cutbchKidt micueBocti (3 9,7 % 2006 p. mo 7,5 % 2012 p.) y cTpyk-
Typl 3araJpHOrO TOBapoOOOOPOTY PECTOPAHHOTO TOCIONAPCTBA
(tabi. 2.8).

3pocTaHHs TOBapOOOOPOTY BiIOYBAa€ThCS, HAa HAII ITOTJISA, 3aBs-
KM TOMY, 1110 301JIbIIYETHCS MOMMUT Ha HOCIYTH PECTOPAHHOTO TOCTIO-
JapcTBa, 3pOCTAIOTh LiHU Ha MPOIYKIUIO.

[Tonut Ha mociyru — 1e € noTpeda, sika 3a0e3neyeHa KymiBelb-
HOIO CHpoMOkHicTI0. ToMy BiJBiyBaHHS 3aKiIajiB PECTOPAHHOTO
TOCIOJapCTBa Ta MOTO 4YacTOTa 3ajexarb BiJ| JOXOJIB HacelIeHHS.
3rifiHO 3 JaHMMM, HABEJICHMMU B Tabi. 2.9, 10X0nM HaceleHHs 3a
nepion 3 2006 p. mo 2012 p. 36inbmmmmcs B 3,0 pasu, a ToBapoooir
3aKJIaJIIB PECTOPAHHOTO TOCMONAPCTBA — B 2 4 pasu. ToOTo yacTka
BUTpAT HACEJICHHS Ha BiJIBiTyBaHHS 3aKIaiB PECTOPAHHOrO roCIo-
JIApCTBA 3MEHILYEThCS, HE3BAKAKOYM HA 3POCTAHHS JOXOJIIB CIIOKH-
BayiB. He MO’KHa ITOSACHUTHU 3HAYHUM po3mapyBaHH;1M CYCHIHBCTBa
a/pKe, 3TiIHO 3 HAIIMMM JaHUMH, OCHOBHI CIIOKMBaui IOCIYT
PECTOPAaHHOT'O FOCIIOAAPCTBA CHOTOJIHI — OCOOH 3 MICSUHUM JOXOA0M
MOHa 2 TUC. TPH.
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Tabauus 2.7 — lunamika TOBapoo6opoTy pecTOPAHHOI0 rOCNOJAPCTBA Y NOPIiBHAHHI 3
po3apioHUM TOBApP000OOPOTOM MiANPUEMCTB Y KPaiHU, MJIH I'PH

ToBapooGopoT y MicbKuX

ToBapoo0opoT y ciiibebKiii

TosapoobopoTt R R
MOCEJIEHHSX MicueBocCTi
PeCTOPaHHOr o PecTOPaHHOro PeCTOPAHHOr O
° rocIoaapcrBa rocIoaapcTBa rocnoaapcTBa
[
) '
= A © 2 & = %
= o O a5 LS m = N s L=
Pik =87 s8] ¢ SESE| 22E% .
Lo rE 2 o g c =2 = 3 c2 E25
23 2 © & = 2 = K2 L8 2 © xo= 23
X2 2 g2t 2 S 2 S as 3 s o CEZ 2
SE = 3 2 S & 3 2 g EE 3 Z2Eels
2o o > = 8= > =R =G > ESS>5
= = = o E = o= g KR°Z
= B C= S = & oS¢ ok =
B g8gF e B3 JE¢ g
o— 3] =]
z 2 Lk =EEC
2006 129 952 5 205 4,0 119329 | 4698 3,9 10623 | 507 4,8
2007 178 233 6 551 3,7 164533 | 5955 3,6 13700 | 596 4,4
2008 246 903 8 380 3,4 228794 | 7666 3,4 18109 | 714 3,9
2009 230 955 8 106 3,5 212126 | 7421 3,5 18829 | 685 3,6
2010 280 890 9 509 34 256716 | 8682 3,4 24174 | 827 3,4
2011 350059 | 11369 3,2 319774 | 10485 3,3 30285 | 884 2,9
2012 405114 | 12559 3,1 371798 | 11618 3,1 33316 | 941 2,8
2012y %
10 2006 311,7 2413 |-09nn.| 3116 2473 —0,8 .1 3136 | 185,6 —2,0 1.

Jlxepento: nani Jlep>xaBHoi ciy:x6u craTuctiky YKpainu [154], BnacHi po3paxyHKH.




Ta6auns 2.8 — Ilunamika TOBapooGopoTy pecTOPpaHHOTO
rocrnoJapcTBa y MiCbKHX MOCEJTEeHHSIX Ta Y
ciIbChKill MiceBocTi Y KpaiHu, MJTH TPpH

Y MicbKHX IOCeJIeHHAX Y ciabcbKiii MiceBocTi
Pix Beboro BiZCcOTKiIB )}0 Bi/ICOTKIB z:o
BCHOI'0 3arajbHol BCHOI'0 3arajbHOl
KiJIbKOCTI KiIbKOCTI
2006 5205 4698 90,3 507 9,7
2007 6 551 5955 90,9 596 9,1
2008 8 380 7 666 91,5 714 8,5
2009 8 106 7421 91,5 685 8,5
2010 9509 8 682 91,3 827 8,7
2011 11 369 10 485 92,2 884 7,8
2012 12 559 11618 92,5 941 7,5
2012y %
1o 2006 241,3 247,3 2,2 . 185,6 -2,2 ..

xepeno: nani [lepkaBHOi ciayxOm cratuctTuku Ykpainu [154], BrmacHi
PO3paxyHKH.

Ta6muus 2.9 — YUacTka 10X0AiB HaceJeHHS, BUTPAYEHUX HA
BiABiAyBaHHS 3aKJIaJiB peCTOPAHHOIO
rocnogapcTBa YKpainu

ToBapoo6opoT IIuToma Bara qoxoaiB Hace-

Pik " alclg;(e)ﬂﬁn pecTopaHHOr0 JIEHHS, BUTPAaYeHUX Ha Bil-
> | rocnonapcrna, BillyBaHHSI 3aKJ1a]liB pecTo-
MJIpA TPH o
MJIPJ TPH paHHOro0 rocnoaapcrea, %
2006 472,1 5,2 1,10
2007 623,3 6,6 1,06
2008 845,6 8,4 0,99
2009 894,3 8,1 0,91
2010 1101,2 9,5 0,86
2011 1266,8 11,4 0,90
2012 1407,2 12,6 0,90
2012y %
1o 2006 298,1 2423 —0,2 ..

Jdxepeno: nani [lepkaBHOi ciayxOm cratucTukn YkKpaiaum [154], BnacHi
PO3paxyHKH.

3arajbHe CKOPOYEHHs 00’€KTIB PECTOPAHHOI'O TOCIIOAAapPCTBA Ta
MICIlb y HUX crocrepiraetbest i y IlonraBchkiii obmacti: Mepexa
3aKJIa/liB PECTOPAHHOT0 TOCHOAAPCTBa 00IACTi 3a CiM POKIB CKOpPO-
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Ttrnacs Ha 246 omunuie (27,2 %) — 3 903 mignpuemcts 2006 p. 1o
657 2012 p. (tadm. 2.10, 2.11). BunineHo Tpu rpynu paioHis:

1) 3 TeHAEHINEO N0 301IBIIEHHS;

2) 6e3 3MiH;

3) TeHaeHIlisn 3MeHIIeHHs (Tabm. 2.12).

Tadoauus 2.10 — lnnamika KUILKOCTI miANPUEMCTB
pecropanHoro rocnogapcrsa IoaraBcbkoi
o0J1acTi Ta Micub y HUX

Poku 2012 p.

y % no
2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 5406 p.

IToxa3zHuku

KinpkicTs mignpueMcTs
pecTopaHHOTro
roCroaapcTaa, Ol 903 | 816 | 792 | 763 | 739 | 708 | 657 72,8
KinpkicTs Micib Ha
MiATPHEMCTBAX PECTO-

PaHHOTO rOCHO/APCTBA,
THC. OJL. 52,7 | 438 | 43,6 | 422408 (399|383 | 727

Jxepesio: [aHi TOJOBHOTO YIpaBIiHHA CTaTHCTUKH y [lonmTaBchkiii o6macti
[142], BnacHi po3paxyHKH.

Tax, 2012 p. B nopisusHHi 3 2007 p. KUIbKICTh palOHIB i3 TeH-
JCHL€0 63 3MiH KiIBKOCTI 3aK/Ia/iiB PECTOPAHHOIO IOCIOAAPCTBa
3pocia Ha 40,0 % (3 5 no 7), a 3 TCHJCHIIEO 10 3MEHIIICHHS CKOPO-
Trnacs Ha 10 O % (320 o 18).

KinbkicTh Micllb y 3aKiaiaX peCTOPAHHOTO TOCIOapCTBa odJac-
Ti ckopoTwnacs Ha 14,4 tuc. oguunis (27,3 %) — 3 52,7 tHc. oau-
Huis 2006 p. 1o 38,3 Tuc. 2012 p. (tada. 2.10, 2.13). Honin paiioHiB
Ha TPU TPYNH 3a TeHAEHIsMHU (Tadi. 2.14) cBim4uTh TPO Te, IO
2012 p. nopisusio 3 2007 p. KiIbKiCTb PaOHIB i3 TEHJCHLIEK 6e3
3MiH KUIBKOCTI MiCLb Y TMANPHEMCTBAX PECTOPAHHOTO TOCIIOAAPCTBA
3pocna Ha 250,0 % (3 6 no 15), a 3 TeHAeHIi€ A0 30iIbIIEHHS Ta
TEHJICHIII€0 10 3MEHIIIEHHS CKOPOTHIACs BianoBiaHo Ha 33,3 % (3 6
o 4) ta 38,9 % (318 go 11).

AHanizyioun JMHAaMIKy KUIBKOCTI IMIANPHEMCTB DPECTOPAHHOIO
rocriofapcrea IlonTaBchkoi 06nacTi 3a THIAMH, CIIOCTEPiraeMo
3HIDKEHHS KUIBKOCTI numpHeMCTB 3a TpynaMmu <<6ap1/1» 1 «iganpHi Ta
MOoCTayaHHs TOTOBOI TKi». HaOMMKEeHOI0 70 MO3UTHBHOI € CHTYAIlis
quire 3 pectopanamu. Tak, 2012 p. nopieasHO 3 2006 p. B 00JsacTi
KUTBKICTh PEeCTOpaHiB 30ibIHMIacs Ha ciM oguHuUIpb (63,3 %) —3 11
no 18 3aknanis (tabdi. 2.15).
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Ta6umus 2.11 — lunamika KiJibKocTi 00°€KTIB pecTOPaHHOI0 rocnoAapcTBa Mo paioHax i
mictax IMoaTaBcbKoi 001acTi (Ha KiHelb POKY), OHHHIIL

= 2006 p. 2007 p. 2008 p. 2009 p. 2010 p. 2011 p. 2012 p.
£ 3mina 3mina 3mina 3mina 3mina 3mina a
'; 2 KIJILKOCTI KIJIBKOCTI KiJIbKOCTI KIJIBKOCTI KiJIbKOCTI KUJIBKOCTI )
= g ° ° ° ° ° c | §
= v v 5 v 3 A 3 A 3 2 3 2 3 o
=¢ | 5| & N SLE[L1E LELLIE [E)L1E [E].L]2 |3
S E 212l 22, 2| 2|5.]%|2|5.]%|:2|5.]%12|5.]%]¢&]15.]2
E 3 EN RN A R R EH B E EH R EHEH R E R R e
: g g g g g 2 | &
a X X X X X X
1 2 3 4 5 6 7 5 9 ]10| 1112113 |14 |15 1617|1819 ] 20 ] 21
TTonraBchka
00J1aCTh 903 |[816| -87 |90,4| 792 | -24 |97,1| 763 | —29 |96,3|739| —24 |96,9|708| -31 |95,8|657 | -51 [92,8|72,8
Benukobara-
YaHCHKHI 14 13| -1 |929]| 14 | +1 [107,7) 16 | +2 |114,3] 17 | +1 |106,3| 16 | -1 [94,1| 14 | -2 |87,5|100,0
TansupKuit 77 72| -5 935 71 | -1 [98,6| 80 | +9 |112,7| 79 | -1 |98,8| 67 | -12(84,8| 61 | -6 |91,0]|79,2
I'no6buHChKHi 6 6 — |100,0| 6 — [100,0] 4 | -2 |66,7| 11 | +7 |275,0] 11 | — |(100,0] 14 | +3 [127,3|233,3
I'pebinkiB-
CHKHIA 25 19| 6 |76,0] 19 — [100,0] 18 | -1 |94,7| 16| -2 |88,9]| 11 | -5 [68,8] 10 | -1 [90,9|40,0
JuKaHCHK M 20 21 | +1 |105,0/ 19 | -2 |[90,5| 18 | -1 |94,7| 19 | +1 |105,6/ 20 | +1 [105,3| 20 | — {100,0/100,0]
3iHBKIBCHKHI 11 8 | -3 |727| 12 | +4 |150,0| 12 | — |(100,0| 14 | +2 |116,7| 14 | — |100,0] 13 | -1 [92,9(118,2
KapniBcbkuid 32 37 | +5 |115,6| 37 — [100,0] 34 | -3 |91,9| 25| -9 |735]| 23 | -2 [92,0]| 23 | — |[100,0{71,9
Kobensupkuit 26 21| -5 |808| 22 | +1 (1048 17 | -5 |77,3| 16 | -1 |94,1| 14 | -2 |875| 8 | -6 |57,1]|30,8
Kozenpmumn-
CHKUA 7 9 | +2 |1286| 7 -2 |778| 9 | +2 |1286| 7 | -2 |778]| 7 — |100,0f 7 — 100,0(100,0f




Ilpooosoc. maon. 2.11

1 2 3 4 5 6 7 8 9 |10 ] 11 |12 113114 ]15]16 ] 17|18 119 ] 20 ] 21
Korenescbkuii 12 11 ) -1 |91,7] 12 | +1 |109,1) 12 | — [100,0f 10 | -2 |83,3| 13 | +3 [130,0] 12 | -1 |92,3100,0
Kpemenuynp
KU 3 3 — |100,0 3 — [100,0f 4 | +1 |1333] 3 | -1 |750] 4 | +1 |133,3] 5 | +1 [|125,0/166,7]
JloxBHIbKHI 16 13 | -3 |81,3]| 14 | +1 |107,7] 14 | — |100,0/ 12 | —2 [85,7| 12 | — 100,00 9 | —3 |[750/56,3
JIyGencbkuii 8 6 | -2 |750] 6 — 1000 5 | -1 [833| 5 — |100,0f 4 | -1 [80,0| 7 | +3 [175,0[87,5
MariBcbKui 9 8 | -1 889 6 | -2 |750] 5 | -1 [833] 6 | +1 |120,0] 6 — ]100,0f 5 | -1 [83,3|55,6
Mupropozu-

ChKHH 9 6 | -3]66,7| 5 | -1 (833| 4 | -1 |800| 4 - |1000f 3 | -1 [750] 1 | -2 |333]111
Hogocan-

KAPCHKUI 13 10| -3 |769| 9 | -1 ]900| 6 | -3 |667| 1 | -5 167| 1 — |100,0[ 1 — 100,0] 7,7
OpsKuIBKHI 43 27 | -16(62,8| 26 | -1 |96,3| 23 | -3 |885] 22 | -1 |957| 19 | -3 [86,4| 18 | -1 |94,7|419
IupsTun-

CBKHI 52 48 | -4 192,3| 31 |-17[64,6| 34 | +3 |109,7] 31 | -3 [91,2] 20 | -11|645| 16 | -4 |80,0/30,8
IlonraBcbkuit 29 31 | +2 |106,9] 30 | -1 |96,8| 26 | -4 [86,7| 22 | -4 [84,6| 42 | +20]190,9 37 | -5 [88,1|127,6
Pemernis-

CBKHUH 12 9 | -3 |750| 14 | +5 |155,6) 9 | -5 [64,3] 9 — |1000[ 5 | -4 [556]| 5 — |100,0[ 41,7
CeMeHiBChKUI 13 13 | — |100,0] 11 | —2 |84,6] 10 | -1 |90,9| 6 | -4 |[60,0| 6 — 1000 5 | -1 [83,3[385
XOpOIbCHKHH 13 11 | -2 |846] 9 | -2 |818] 6 | -3 |66,7| 8 | +2 [133,3 8 — |100,0] 6 | -2 [75,0(46,2
YopHyxuH-

CBKHI 7 4 | -3 |571| 3 | -1 |750] 1 | -2 (333] — | -1]00]| - — — - - - —

UyTiBchbKHH 5 5 — [100,0] 5 — (1000 4 | -1 |80,0| 5 | +1 |1250] 5 — |100,0f 4 | -1 [80,0/80,0
ITpmanpkui 3 3 — [100,0 4 | +1 |1333] 4 — |100,0{ 10 | +6 |250,0 10 | — |100,0 10 | — [100,0{333,3
M. [TonTaBa 183 176 | -7 [96,2| 171 | -5 |97,2|162 | -9 [94,7|160 | —2 (988|153 | -7 |95,6| 134 | -19 |87,6|73,2
M. Komco-

MOJIBCBK 28 29 | +1 [103,6| 29 | — 100,00 28 | -1 |96,6| 26 | -2 [92,9| 26 | — [100,0] 27 | +1 |103,8/96,4
M. Kpemenuyk | 187 | 164 |-23|87,7[159 | -5 |97,0|162 | +3 |101,9{ 159 | -3 |98,2| 158 | -1 [99,4| 162 | +4 [102,5| 86,6
M. JIyOHH 23 17 | -6 |739] 19 | +2 |111,8] 20 | +1 |105,3] 20 | — [100,0) 15 | -5 |75,0] 14 | -1 [93,3|60,9
M. Mupropon 17 16 | -1 [941] 19 | +3 |118,8) 16 | -3 [84,2| 16 | — |100,0f 15 | -1 [93,8] 9 | —6 [60,0[52,9

Jl>kepeJs1o: naHi rOJOBHOTO YIIPaBliHHA cTaTUCTUKH y [lonTaBebkiii o6nacti [142; 147], BnacHi po3paxyHKH.



Taoauns 2.12 — I'pynyBanns paiioniB IloaraBcskoi odacti
3aJIesKHO BiJl TeHJeHLii 3MiHM KiTbKOCTI
00’€KTIiB pecTOPAHHOI0 TOCMOAAPCTBA

Pix TeHaeHis 3MiHN KiJILKOCTI 00’ €KTIB
30iJ1bIIEHHSI 0e3 3MiHHU 3MEHIIEHHSI
2007 5 5 20
2008 9 7 14
2009 7 4 19
2010 8 5 17
2011 4 12 14
2012 5 7 18
2012 y % no 2007 100,0 140,0 90,0

Jxepeno: naHi TOJOBHOTO YIpaBIiHHA CTaTHCTUKU y [lonmTaBchkiit o6macti
[142; 147], BnacHi po3paxyHKH.

Kimpkicte xade B 2012 p. taka x sx i 2006 p. — 60 oguHUIB
(tab:. 2.16). KinbkicTs 6apiB 3MeHmmIacs Ha aBi oguauii (14,3 %)
—3 14 omunuip 2006 p. 1o 12 2012 p. (Tabdn. 2.17).

KinekicTh igajeHp Ta MOCTAYaHHS TOTOBOI DKI 3MEHINMIACA Ha
8 ommmnup (42,1 %) —3 19 opmumis 2006 p. 1o 11 2012 p. (Taba. 2.18).

Kinbkicth 00’€KTiB PECTOPAHHOIO TOCIOAAPCTBA MiANPHEMCTB
[TontaBchKOI 00JIACTI MOCTIMHOTO 3MEHIIYETHCS K Y MiCBKHMX ITOCE-
JICHHSIX, TaK 1 y CUIbChKiM micueBocTi (Tabi. 2.19). Tak, y MicbKHX
MoceNeHHIX BiOynocs 3meHmeHHs Ha 23,8 % (abo 130 onuHUIb) —
3 547 omuaune 2006 p. go 417 2012 p., y ciinbebKiii MicieBOCTi Ha
32,6 % (abo 116 omuaMb) — 3 356 mo 240 omuuuik. IluToma Bara
MiIPUEMCTB PECTOPAHHOTO TOCIOJAPCTBA y CUTLCHKIA MiCIIEBOCTI
MOCTiHO 3HMXKY€EeThes. Hanpukitan, 2006 p. Bona craHoBuia 39,4 %,
a 2012 p. nume 36,5 % 3aranbHOT KUIBKOCTI 00’ €KTIB PECTOPAHHOIO
rocrojapcTBa mianpueMcTB obmacti. KinbkicTh 00’€KTiB pecTto-
PaHHOTO TOCIOAAPCTBA Y CIILCHKINA MicleBOCTI B 1,7 pa3y MeHIla,
HIXK Y MICBKUX TIOCEJICHHSX.

[lompu 3aranmpHe CKOPOUYEHHS 3aKJIaJliB PECTOPAHHOTO TOCIIONap-
CTBa Ta MICIIb y HUX, B OOJIACTI CITIOCTEPIraeThCs 3pOCTAHHS IMOMUTY
Ha TOCIYTH PECTOPAaHHOTO TOCMONapCTBa. AHANI3 JWHAMIKH TOBa-
Po0OOpOTY PECTOPAHHOIO I'OCHOAAPCTBA IOKA3aB MOT0 3pPOCTAHHS
(Tabmn. 2.20, puc. 2.3). Po3apiOHUIT TOBapoOOOPOT MiIPUEMCTB pPec-
TOPaHHOTO rocrnojapcTsa obsacti ynpoaosx 2006—2012 pp. 301ib-
1IyBaBCs (xpim 2009 p.) i 2012 p. cranoBus 242,0 MiH IpH — 3p1c
Maiike BJBIUI MOPIBHIHO 3 PO3APIOHUM TOBapoo61r0M 2006 p., sKuit
craHoBuB 122,4 MiH rpH. 3a pO3MIISIHYTHH mepiox 3pic y 2,1 paszu
pOo3apiOHMIH TOBap006ir Ha aymry HaceneHHs (tabm. 2.20, puc. 2.4).
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Ta6auns 2.13 — Ilunamika kiabkocTi Micub y 00’€KTaX pecCTOPaHHOTO rocNoAapCTBA MO
paiionax i mictax IloaTaBebkoi 06sacTi (Ha KiHenb pOKY), THC. OAUHUIb

= 2006 p. 2007 p. 2008 p 2009 p. 2010 p 2011 p 2012 p.
g 3mina 3mina 3mina 3mina 3mina 3mina =
'g % KIJIBKOCTI KIJILKOCTI KiJIbKOCTI KIJIBKOCTI KUIBKOCTI KiJIbKOCTi | 2
zE £ e 2 3 2 e |S
= > -] -] =) -] =) -] =) -] =) -] =) -] =) =]
S o = = 2 = 2 = 2 = 2 = 2 = A =
Sz = 2 = 2 = 2 = 2 = 2 = 2 = °
S 2 2 21 2|5 21 2|5 21 2 |5 21 2|35 21 £ |5 2l 215 .1°
= 3 S |El 2129z 5(295| 51255l 5 5%z 5|95 512 %
§§- & Z gén.z §§nz 5{59.2 gEn.z §§a.z 5(5;(3‘
<= ° =) ° e © e ° o ° e ° ° S
= = = = = = = N
= X X X X X X
1 2 3 4 5 6 7 8 9110 | 11 J12] 13 | 14 |15] 16 | 17 J18] 19| 20 | 21
ITonraBchka
001acTh 52,7 43,8/-8,9|83,1(43,6/ -0,2]99,5[42,2|-1,4] 96,8 40,8/ —1,4 | 96,7 [39,9] 0,9 97,8 [38,3 —1,6 | 96,0 [72,7
Benukobarauan-
CHKUIA 0,7 0,6 -0,1(85,7(0,7|+0,1(116,7/0,9 | +0,2 |128,6/0,9] — |100,0/0,8|-0,1|88,9(0,8| — |100,0{114,3
TapsubKuit 4,5 341-21|756|34| - (1000 3,7 |+0,3|108,8/3,6|-0,1]|97,3|3,1{-0,5|86,1(2,9|-0,2|93,5|644
' oOMHCHKHI 0,2 0,4 ]+0,2(200,0/04| - [100,0(0,4| - |100,0/0,5|+0,1|125,0/0,5| - |100,0{0,6|+0,1|120,0{300
I'pebiHKiBChKHI 0,9 0,7|-02|778|0,7| - [100,000,6|-0,1|85,7]|0,6] — |100,0)0,4[-0,2]66,7|0,6|+0,2|150,0|66,7
JuKaHCHK M 1,0 10| - |100,0/1,0| - [100,0/1,1|+0,1(110,0{1,2|+0,1|109,1{1,2| - |100,0/1,2| — [100,0[1204
3iHBKIBCHKHI 0,4 0,2]-0,2(50,0(0,5|+0,3 250,004 |-0,1|80,0|0,4| - |100,0|0,5|+0,1|125,0{0,4|-0,1|80,0 {100
KapniBcbkuid 1,3 15|+0,2|1154|15| - |100,0/1,2|-0,3|/80,0{1,0{-0,2|833|10| — |100,0/1,0] — [100,0/76,9
Kobensiupkuit 1,0 0,71-0,3|/70,0(0,8]|+0,1(114,3/0,6 | -0,2|75,0|0,5|-0,1|83,3|0,4|-0,1|80,0(0,3|-0,1|75,030,0
KosenbuHChKui 0,4 04| - [100,0/04| - [100,0/0,5|+0,1|125,0/0,4|-0,1]80,0]|0,5|+0,1|125,0{0,4|-0,1|80,0 {100
KoreneBcbkuit 0,6 06| - [100,0/06| - [100,0(0,6| - |100,0|/0,6] - |100,0|0,7|+0,1|116,7[0,7| - |100,0[116,7
KpemeHuynpkuid 0,3 0,3| - [100,0/0,2]|-0,166,7|0,3 |+0,1|150,0/0,3] — |100,0]0,4|+0,1]133,3{0,4| — |100,0[133,3
JloxBuIBKHI 0,8 0,7|-01|875|0,7| - [100,0/0,7| - |100,0/0,6|-0,1]|85,7|0,6| — |100,0/0,4|-0,2]|66,7 |50,0
JlyGenchkuii 0,3 03| - [100,0/0,1]-0,2(33,3|/0,1| - |100,0/0,2|+0,1]200,0|0,1|-0,1]50,00,2|+0,1{200,0|66,7




IIpooosoic. mabn. 2.13

1 2 3 4 5 6 7 8 9 1101111121314 15]|16 |17 ]18]19]20] 21
MarriBChKHid 0,3 0,2 |-01/66,7| 02| — |100,0 0,2 | - J100,0 0,2 | - |100,0 0,2 — ]100,0 0,2 | — |100,066,7
MHupropocbKuii 0,3 0,2 |-0,1|66,7| 02| - |100,0 0,2 | - |100,0 0,2| - |100,0 0,1 |-0,1|50,0| 0,0 |-0,1] 0,0 | 0,0
HoBocanxap-

CBKHI 0,5 0,3 |-0,2|60,0| 0,2 |-0,1|66,7| 0,2 | - |100,0 0,0|-0,2]00]00| — | — |00]| — | — |00
OpKULBKHAT 1,6 0,8 |-0,8/50,0| 0,9 |+0,1|112,5 0,8 |-0,1|88,9| 0,8 | — |100,0, 0,7 |-0,1]|87,5| 0,7 | — |100,0,43,8
TTUpSITHHCHK I 1,9 18(-0,1{94,7| 1,0 |-0,8|55,6| 1,1 |+0,1|110,0{ 1,0 [-0,1]90,9] 0,7 |-0,3[70,0| 0,7 | — [100,0/36,8
TTorraBchbKuiA 1,4 15 |+0,1107,2) 15| - |100,0, 1,4 |-0,1|93,3| 1,1 |-0,3|78,6| 1,2 |+0,1{109,1| 1,1 |-0,1{91,7|78,6
PenieTnniBChKui 0,8 0,4 |-0,4/50,0| 0,9 |+0,5/|225,0/ 0,3 |-0,6/33,3| 0,3 | — |100,0, 0,2 |-0,1]|66,7| 0,2 | — |100,0,25,0
CeMeHiBChKHiA 0,4 0,5 |+0,1|125,0 0,4 |-0,1|80,0| 0,3 |-0,1|75,0| 0,2 |-0,1|66,7| 0,2 | — ]100,0] 0,1 |-0,1|50,0|25,0
XoponbChKuii 0,6 051(-0,1(833| 05| — |100,0 0,3 |-0,2|60,0| 0,4 |+0,1{133,3/ 0,4 | — [100,0/ 0,4 | — |100,0,66,7
YopHYXUHCHKHIT 0,3 0,11(-02(333|01| - [100,0 0,1 | — (100,00 — |[-0,2/00 | — - - - — - 10,0
YyTiBCHKHI 0,3 0,3| - |100,0 0,3| - |100,0 0,4 |+0,11133,3 0,4 | — |100,0, 0,5 |+0,1|125,0, 0,5 | — |100,0[166,7%
InmansKui 0,2 0,3 |+0,1150,0 0,3 | — |100,0 0,2 |-0,1|66,7| 0,6 |+0,4[300,0, 0,6 | — [100,0, 0,6 | — |100,0300,0
M. [Tonrasa 12,8 [13,0|+0,2|101,6/11,9|-1,1|91,5|11,7|-0,2]|98,3|11,2|-0,5|95,7|11,5|+0,3]102,7/10,5| -1 |{91,3|82,0
M. KomMcoMombepk 3,0 281-0,21933| 28| — |100,0 2,7 |-0,1|96,4| 2,7 | — |100,0 2,7 | — |100,0, 3,1 |+0,4|114,8103,3
M. Kpemenuyk 12,8 7,5|-53|58,6| 8,1 |+0,6/108,0 8,1 | — |100,0 7,7 |-0,4]|95,1| 8,5 |+0,8/110,4] 85| — |100,0,66,4
M. JIyGuu 2,0 1,8 1-0,2|90,0| 2,2 |+0,4|122,2| 2,1 |-0,1|95,5| 2,2 |+0,1(104,8 1,2 | -1 |54,5| 1,1 |-0,1{91,7|55,0
M. Mupropos 1,1 1,0(-0,1{90,9| 1,1 |+0,1}110,0, 1,0 |-0,1|90,9| 1,0 | — [100,0, 1,0 | — [100,0/ 0,7 |-0,3|70,0|63,6

Jxepeno: naHi TOJIOBHOTO

paxyHKH.

YIIPaBIIiHHS CTaTHCTHKH y [lodTaBchbkiit

obmacTi [142, c. 221; 147, c. 201], BmacHi po3-



Taoauns 2.14 — I'pynyBanns paiioniB IloaraBcskoi odacti
3aJ1eKHO Bil TeHAeHUil 3MiHN KinbKocTi Micub
Y 00’€KTax pecTOPAHHOI0 rOCMOAAPCTBA

Pix TenaeHuist 3MiHN KiJILKOCTI MiclIlb
30i/1bIIEHHSI 0e3 3MiHU 3MEHIIeHHsI
2007 6 6 18
2008 8 16 6
2009 7 9 14
2010 6 12 12
2011 8 12 10
2012 4 15 11
2010 v % mo0 2005 66,7 250,0 61,1

Jlepes1o: [aHi TOJOBHOTO YIpaBIiHHA CTaTHCTUKU y [lonmTaBchkiii o6macti
[142; 147], BnacHi pO3paxyHKH.

Taoauns 2.15 — Ilunamika kinbkocti pecropaniB y IoaraBebkii

oo0Jacri
Poku 2012 p.
0
Mowasmmien {5006 [ 2007 | 2008 | 2009 [ 2010 | 2011 | 2012 {06’6”]:
KinbkicTs 00’ €kTIiB
PECTOPAHHOTO
roCIoaapCTBa:
BCBHOI'0, OJUHHIIbL 11 12 14 15 13 16 18 163,3
BIJICOTKIB 110 3a-
TaJIBHOI KITBKOCTI 106 | 11,8 | 109 | 120 | 106 | 155 | 17,8 | 7,2 m.n.
BIJICOTKIB /IO IIOIIE-
PEIHBOTO POKY — [109,1|116,7|107,1| 86,7 |123,1|1125 X

Jlepesio: naHi TOJOBHOTO YIpaBNiHHA CTaTHCTUKH y [lonmTaBchkiit o6macti
[145; 147], BnacHi po3paxyHKH.

Taémuus 2.16 — lunamika kinbkocti kade y I[lonTaBebkiii

o0Jacri
Poxu 2012 p.
0,
Towastment 5006 [ 2007 | 2008 [ 2009 [ 2010 | 2011 [ 2012 g(,gy;;{
KuIbKICTE 00’ €KTIB
PECTOPaHHOTO
rOCIIOIaPCTBA:
BCBOT0, OJUHHIIb 60 62 80 75 82 64 60 100,0
BIZICOTKIB JI0 3a-
TaJBHOI KITBKOCTI 57,7 1 60,8 |1 625 | 60,0 | 66,6 | 62,2 | 59,4 | 1,7 .o
BIJICOTKIB JI0 TIOIIE-
PEIHBOTO POKY — 1103,31129,0| 93,8 |109,3| 78,0 | 93,8 X

Jl)kepesio: naHi TOJOBHOI'O YNpPAaBIiHHS CTaTUCTHKHM y I[lodaraBcbkiii oGnacri
[145; 147], BnacHi po3paxyHKH.
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Taoauus 2.17 — Ilunamika kinbkocti 6apiB y [oaraBeskiii
obaacri

Poku 2012 p.

y % no
2006 | 2007 | 2008 | 2009 | 2010 | 2011 [ 2012 | 3006 p.

IToxazHuku

KinbkicTs 00’ €KTIB
peCTOpaHHOTO

rOCIOJIapCTBA!

BCHOT'O, OJUHHIIb 14 13 18 15 13 10 12 85,7
BIZCOTKIB HO 3a-
rajabpbHOI KiJIbKOCTI 1341127141 |120|106| 9,7 | 119 | -1,5m.m.
BIJICOTKIB JIO IIOTIE-
PEIHBOTO POKY — 92,9 1138,5| 83,3 | 86,7 | 76,9 |120,0 X

Jxepes1o: naHi TOJOBHOTO YIPABIiHHA CTaTUCTUKU y IlonmTaBchkiii oOmacti
[145; 147], BnacHi po3paxyHKH.

Tabaums 2.18 — JInnamika KiJILKOCTI ifajieHb Ta MOCTAYaAHHS
rorosoi ixi y IloaTraBebkiii 00aacTi

Poxn 2010 p.

y % no
2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 3404 p.

IToka3Huku

Kinekicts 00’ €KTiB
PECTOPaHHOTO

rOCIOIapCTRa:

BCHOT'0, OJUHHIIH 19 15 16 20 15 13 11 57,9
BIJICOTKIB 110 3a-
rajgpHOI KiJIbKOCTI 18,3 | 14,7 | 125 | 16,0 | 12,2 | 126 | 10,9 | 74 1.
BiJICOTKIB J10 IIO-
MEePETHBOTO POKY - 78,9 |106,7[125,0| 75,0 | 86,7 | 84,6 X

Jxepeno: naHi roJOBHOTO YIPaBIiHHS CTATUCTUKH y [lonmTaBchkili oGmacti
[145; 147], BnacHi po3paxyHKH.

3arajpHHI 00CSAT TOBapOOOOPOTY 3aKIIaJ(iB PECTOPAHHOTO T'OCIIO-
napctBa 00acTi B 00cs3i po3ipiOHOTr0 TOBapooOOpOTY MiANPUEMCTB
€ HE3HAYHUM 1 TIOCTIHHO 3MeHTIyeThes (Tadu. 2.21). ToBapoobopoT
3aKJIa/liB pecTopaHHoro rocmozaapcrBa IlontaBcbkoi o0sacTi 3MeH-
mmBest 3 3,5 % 10 TOBapooOOPOTY MiIIPHEMCTB Y LLIOMY YIPOLOBIK
2006 p. o 2,3 % ynponosx 2012 p. Y MiCbKHX TOCEJICHHSIX TOBa-
po06OpOT 3aKIaNIB PECTOPAHHOIO TOCIOAAPCTBA 00IACTI 3MCHIIIHB-
¢ 3 3,4 % 2006 p. no 2,5 % 2012 p., a y CUIbChKIM MICIIEBOCTI — 3
49% nmo 2,8% 2012 p. BiZHOCHO PO3APIOHOTO TOBapoOOOPOTY
MiAPHEMCTB.
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Taémuus 2.19 — lunamika KiIbKocTi 00’ €KTIB pecTOPaHHOTO
rocnogapctia IoaraBcebkoi 001acTi y MicbKHX
NnoceJIeHHSIX Ta y cliIbchbKiil MicueBocTi

Y micbkux nocejieHHsax | Y ciabebkiii MicneBocTi
Pix Bcenboro, BiJICOTKIB L_!O Bi/ICOTKIB z.|.0
OIMHHMUb | OJXMHHID 3arajibHol OIMHHIb 3arajibHoi
KiJIbKOCTI KiJILKOCTI
2006 903 547 60,6 356 39,4
2007 816 511 62,6 305 37,4
2008 792 500 63,1 292 36,9
2009 763 490 64,2 273 35,8
2010 739 475 64,3 264 35,7
2011 708 450 63,6 258 36,4
2012 657 417 63,5 240 36,5
2012y %
10 2006 72,8 76,2 2,9 o 67,4 —2,9 1.1

Jl)kepesio: naHi TOJOBHOTO YIPABIiHHS CTaTUCTHKHM y I[lonraBcbkiii obmacti
[147], BnacHi po3paxyHKH.

Taémuus 2.20 — lunamika po3apioHoro ToBapoodopoTy
pecropanHoro rocnogapcrsa IosraBcbkoi

o0JacTi
ToBapoo0opoT pecTOpaHHOIO 3mina ToapooGopory
PecTOPAHHOI0 FOCNOAAPCTBA,
rocrnoaapcTBa Yy
Pix 0 J10 TIOTIEPETHHOT0 POKY
Ha ayury
BCHOI'0, MJIH Ha qyury
HaceJIeHHS], BCHOTO
rpH HaceJIeHHsI
IpH
1 2 3 4 5
2006 122,4 79,5 — -
2007 135,6 89,0 110,8 1119
2008 192,7 127,5 142,1 143,3
2009 172,1 114,7 89,3 90,0
2010 204,2 136,2 118,7 118,7
2011 237,0 160,4 116,1 117,8
2012 242,0 164,9 102,1 102,8
2012 p. y % no
2006 p. 197,7 207,4 X x

Jxepeso: 1aHi TOJOBHOTO YIpaBIiHHA CTaTHCTUKH y [lonmTaBchkiit o6macti
[141-147], BnacHi po3paxyHKH.
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Jxepesio: [aHi TOJOBHOTO YNpPaBIiHHA CTaTUCTUKU y I[lonmTaBchkili oOnacti
[147], BnacHi po3paxyHKH.
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Pucynok 2.4 — JluHaMika TOBapoOOOPOTY 3aKIaIiB
pectopanHoro rocnogapctsa IlonraBcbkoi obnacti 3
PO3paxyHKy Ha TyIly HaCeJICHHS

Jxepeno: naHi roJOBHOTO YNpaBliHHA CTaTHCTUKH y [lonmTaBchkiii o6macti
[141-147], BnacHi po3paxyHKH.

CriocrepiraeTbcst TEHACHINS 70 301IbIICHHS YaCTKH TOBapoo0o-
POTY 3aKJIaJliB PECTOPAHHOTO TOCIOJIAPCTBA B MICHKHX TOCEIICHHIX
(3 84,9 % 2006 p. mo 88,3 % 2012 p.) Ta ii 3MEHIICHHS B CIIbCHKIiH
micuesocti (3 15,1 % no 11,7 %) y cTpyKTypi 3arajibHOI0 TOBapo-
060poTY MiANPUEMCTB PECTOPAHHOIO rocrnoaapeTsa (Tadi. 2. 22)

BinsinyBaHHs 3aKia/iiB PEeCTOPAHHOIO TOCIOAAPCTBA Ta HOro
4acToTa 3aJIeKaTh BiJ JOXOMAIB HACENEHHA. 3rilHO 3 JaHUMH, HaBe-
neHumu B Tabn. 2.23, nmoxoam HaceneHHs oOmacti 3 2006 p. mo
2012 p. 30inpmmnmcs B 2,8 pasu, a TOBapooOir 3aKiadiB pecTo-
PaHHOT0 TOCTIIOAAPCTBA — B/ABIYi.
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Ta6auns 2.21 — /lunamika ToBapoodopoTy pecropanHoro rocnoaapctsa Ilonrascbkoi odmaacti y
NMOPiBHAHHI 3 PO3APIOHNM TOBAPO0OOPOTOM MiINMPHEMCTB, MJIH TPH

TosapooGopor ToBapooGopoT y MicbKHX TOBapooﬁ'opOT y ciabepkii
TMOCEJICHHAX MICIHEBOCTI
PeCTOpaHHOro PeCTOpaHHOro PeCTOPAHHOTO
rocmnogapcrsa rocimnogapcrsa rocimoaapcrsa
= & & = & =5
. 5 5 ) 2 ax 2 2%
Pie | E2¢ =228 ¢ =Ezig| ¢ 22Ezg
2= 2 ° RN 2 2 B eEEZE 2 s |legesEZ
5%‘3} Q *.‘E%: S S 28 = 3 g =) £ o >3 8
e 5 3 se23 2 3 SE5=>3 3 |85 8
2= > S &= > S 2 m S > S amse
388X Hae' e =R
2 22E 25 g = 8 5€8
= —R- -
=9 s @
2006 3467,9 122,4 3,5 3088,6 | 103,9 3,4 379,3 18,5 4,9
2007 4678,3 135,6 2,9 4218,8 | 116,2 2,8 459,5 19,4 4,2
2008 6 725,6 192,7 2,9 6132,2 | 170,2 2,8 593,4 22,5 3,8
2009 6 053,9 172,1 2,8 5392,9 | 1496 2,8 661,0 22,5 3,4
2010 7 215,3 204,2 2,8 64194 | 178,8 2,8 795,9 25,4 3,2
2011 9 064,6 237 2,6 81265 | 209,6 2,6 938,1 27,4 2,9
2012 10433,4 242 2,3 9431,3 | 231,6 2,5 1002,1 | 284 2,8
2012y %
10 2006 300,9 197,7 —1,2 m.m. 305,4 2229 —0,9 .. 264,2 153,5 —2,1 ..

Jl>kepeJ1o: aHi rOJOBHOTO YIIPaBIIiHHS CTAaTUCTUKK y [lonTaBebkiit obnacti [147], BnacHi po3paxyHKH.



Taéauus 2.22 — /lunamika ToBapoo00OpoTy peCTOPAHHOTO
rocrnoJapcTBa y MiCbKHX MOCEJEHHAX Ta Yy
ciabebkiil micueBocti IlonTaBebKoi 00J1acCTi,

MJIH IT'PH

Y micbkux nocejeHHssX | Y ciIbChKil MicneBocTi
Pix Beboro BicOTKIB 1o BiICOTKIB 1o

BChOI'0 3arajibHol BCHOI'0 3arajibHoi

KiJIbKOCTI KUJIBKOCTI
2006 122,4 103,9 84,9 18,5 15,1
2007 135,6 116,2 85,7 19,4 14,3
2008 192,7 170,2 88,3 22,5 11,7
2009 172,1 149,6 86,9 22,5 13,1
2010 204,2 178,8 87,6 25,4 12,4
2011 237 209,6 88,4 27,4 11,6
2012 242 231,6 88,3 28,4 11,7
2012 y % no

2006 197,7 205,6 3,4 .. 153,5 —3,4 1.1

Jl)kepesio: IaHi TOJOBHOTO YNPABIiHHS CTAaTUCTUKH y IlonTaBchbkili obmacti
[147], BnacHi po3paxyHKH.

Tabauus 2.23 — YacTka 10X0/1iB HACEJEHHS, BUTPAYEHUX HA
BiIBilyBaHHS 3aKJIa/liB PeCTOPAHHOIO
rocnogapcrea IloaraBcbkoi odiacTi

Jloxoamu Tosapo- ITuroma Bara noxoa.is Hace/IeHHs,
Pik HACETCHHSI, oBopor, BHTPAYEHHX HA BiABIIyBaHHSI
MJIH TPH MJIH TPH 3aK/1a]iB peCTOPAHHOIO
rocnogapcTsa, %
2006 15573 1224 0,79
2007 20 283 135,6 0,67
2008 27024 192,7 0,71
2009 28 239 172,1 0,61
2010 34 462 204,2 0,59
2011 39 299 237,0 0,60
2012 43014 242,0 0,56
2012y %
10 2006 276,2 197,7 —3,4 ..

Jxepeso: 1aHi TOJOBHOTO YIpaBIiHHA CTaTHCTUKH y [lonmTaBchkiit o6macti
[147], BnacHi po3paxyHKH.

VY wm. IToarasi ynpomorx 2006—2012 pp. crocTepiraerbcst CKOpo-
YeHHS 00 €KTIB PECTOPAHHOrO TOCIMOJAPCTBA Ta MICIb y HUX.
Hanpukan, mepexa 3akiiajiiB peCTOPaHHOTO T'OCHOAAPCTBA CKOPO-
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tunaca Ha 49 oxmHus (26,8 %) — 3 183 miampuemcts 2006 p. 10
134 2012 p., a xinpkicTs Miciis — Ha 2,3 THC. omuHuUIpB (18,0 %) — 3
12,8 tuc. no 10,5 tuc. (Tabn. 2.24).

Taoauus 2.24 — JlnnaMika KILKOCTI MANMPHEMCTB peCTOPAHHO-
ro rocnogapcrea M. [loaraBu Ta Micub y HUX

Poku 2012 p.

OBt 12006 | 2007 | 2008 | 2009 | 2010 2011 | 2012 | 3y

Kinmpkicts minnpu-
€MCTB PECTOPAHHOTO
TOCIONAPCTRA, Of. 183 | 176 | 171 | 162 | 160 | 153 | 134 73,2
Kinekicts Micib Ha
MiAMPUEMCTBAX
PECTOPaHHOTO TOC-
noxapcTea, tuc. on. | 12,8 | 13,0 | 11,9 ] 11,6 | 11,2 | 11,5 | 10,5 82,0

Jxepeno: naHi TOJOBHOTO YIpaBIiHHA CTaTHCTUKU y [lonmTaBchkiii o6macti
[147], BnacHi po3paxyHKH.

Micue3HaxomKeHHsl 3aKJIaJliB pecTopaHHoro rocmogapcrsa [lom-
TaBU TPaJHIliiiHe 1ist OLIBIIOCTI MiCT YKpainu. 37e6inbioro, Haii-
Olnblua KUIBKICTH 3aKIa/iB PO3MilleH y HeHTpi Mmicta. Lle sBume
TOSICHIOETBCS. THM, 11O OLIBIIICTE OQICHUX 1 TOPrOBUX NPUMILICHb
p03Ta]J_IOBaH1 came y IEHTPI, a TaKOXK 3BMYKOIO KUTENIB IIPOBOJUTH
BiIbHHK 4ac y meHTpi Micta. Cepen ycix THUIMIB 3aKIajiiB PecTo-
PaHHOrO TocCrozapcTBa HalOIbI HonmyIsipHUMHU € Oapu. Ha Hamry
JIYMKY, 11 TIOB’SI3aHO 3 THM, 1[0 JJIs Oapy MOTpiOHA HEBEJIMKa ILIoIIa
HpI/IMiI_LIeHHSI a OTXKe, CTBOpEHHS 0apy He moTpedye 3HAYHUX iHBeC-
THUIA. 3HAaYHUM IOIHMTOM KOPHCTYIOThCs Kade, 1O IOB’SI3aHO 3
HCBUCOKOIO  ILIATOCIPOMOXHICTIO  OUIBIIOI YaCTHHH HACEJICHHS
MICTa, OCKLIBKH y Kade — BITHOCHO HEBHCOKHI cepenHiil yek. Crie-
Liani30BaHMX 3aK/IaJliB PECTOPAHHOTO TOCTIONAPCTRA | (Taki sk KaB’sIp-
Hi, miuepii) oOMaJb, iX KiIbKICTh CTAHOBUTH HU3bKUH MPOLIEHT Cepe
3arajbHOI KIJIBKOCTI 3aKJIaiB.

[lignpuemcTBa pecropanHoro rocmnoxapctBa [lonTaBu momins-
IOTHCSl Ha 3aKJIJIM EeNITHOTO, CepeHhOT0 Ta HU3bKOro piBHIB. [lo
TpyIU EJITHOTO piBHS, Ha Haml MOMIAA, BiAHOCATBCS 3aKialu,
CepeJiHiN YeK B SIKUX cTaHOBUTH 150 rpH i Oinblle, cepeHiil piBeHb
Hatinkd B HUX — 250-300 %. [lo mi€i rpynu MoKHa BiJHECTH Taki
3aKJajd, K pecTopaHHui komiuieke «Kamranosa Anes», pecropan
roremo «[lanario», pecropanu «lloceiinon», «Padinatoy, «Mimi-

98



HO». KpiM po3mipy cepeaHbOro d4eka, OCHOBHI Bi3yaJibHI O3HAKH
MIPUHAJIEKHOCT] IO M€l TPy — 1€ BHHATKOBI 1HTEp €pHI Xapak-
TepUCTHKH. TakuM YMHOM, Y CBiIOMOCTI CIIO’KMBadiB OPUTIHATBHUHN
1 moporuii iHTEp’€p OOYMOBIIOE ETITAPHICTh 3aKNIany. 3aKiIaan
CJIITHOTO piBHS pO3paxoBaHi Ta 3aJOBOJILHSIOTH MOTpeOH OizHec-
€JIITH MiCTa.

Jlo 3akianiB cepeqHbOro PiBHS HalIeKATh TaKi, B SKHX CEPEAHIN
yek craHoBuTh 60-150 rpH, a cepemHiii piBeHb TOProBOi HAILIHKH
cranoButh 150-250 %. Ipore Hapasi B MicTi Takux Hemae. I'onoBHa
BIIMIHHICTb MOIOHMX 3aK/Ia/iB — II¢ BUCOKI CTAaHIApTH B IHTEP €pI,
00CITyroByBaHHI Ta KyXHi, aje OiIbII /:[eMOKpaTI/Iqu IiHYU 1 aTMOCde-
pa. BixBimyBaHHS TakMx 3akiajiB 3a3BHYail TOB’S3aHE 3 METOIO
CHINKYBaHHS B TOJUHU J03BLLIA, a HE XapuyBaHHS Ta JEeMOHCTpAIIii
COILIIAJILHOTO CTAaTyCy.

Jo 3axmnaniB HU3BKOTO PiBHS BiTHOCSTHCSA 3aKIagy 3 CEpPEeIHIM
4yekoM 10 60 TpH, cepenHiil piBeHb HawiHku ctaHoBUTh 50-100 %. ¥V
[lonTaBi mpaiioe 3HAaYHA KIJBKICTH 3aKJajliB, SKi TMPOMOHYIOTH
HU3BKUI PiBEeHh MOCTYT Ta aOCOJIOTHY BiJICYTHICTH MPHUBAOIMBUX
iHTEep €pHUX pilleHb. BimbIIiCTh 13 HUX SBISIFOTH COOOK Oapu 3
BY3bKHM aCOPTHMEHTOM CTpaB, NPHUTOTOBAaHMX HA IOOyTOBOMY
obnagHaHHi — 31e0ibmoro e 0yrepOpoau, MUPIKKH, MeJIbMEH] Ta
in. ['onoBHa MeTa Bif[BiyBaHHS JaHWX 3aKJIAJiB — BXKUBaHHSI OapHOL
npoaykiii (kaBa, 4all y paHKOBHI 4Yac, CHHPTHI Hamoi BBe4epi) Ta
BTaMyBaHHS TOJIOJYy HamBUAKOPYY. OCKIIBKM BiBigyBaui IHX
3aKJ‘IaL[iB — JIO1H 3 CepeqHIM 1 HU3BKUM piBHHMI/I JIOXOJTy, TO O1Ib-
LWICTh 3aKJIa/iB HE NPArHyTh HOKPALlyBaTH SKICTb 00CIIYrOBYBaHHS
Ta KyXHl OCHOBHMM IpPOAYKTOM TOpriBii € GapHa mpOAyKUis i
BY3bKHil aCOPTHMEHT CTpaB (KOHIAMTEPCbKI BMPOOM, XONOAHI Ta
rapsiai 3aKycKH).

OcTaHHIM YacOM Ha PUHOK PECTOPAaHHHUX MOCIYT MicTa BUXOJSTh
Mepexi 3aKia/iB MBUAKOTO 00CIyroByBaHHs. B MicTi BOHM mipen-
ctaBieHi 3aknanamu «Yementano», «lly3ara Xartay, «E€BpoXaray,
«McDonald’s».

V minomy puHOK pectopaHHoro rocnogapcTsa [lontaBu po3BuBa-
€TBCSl JIOCUTh AKTHBHO. Y TYPHUCTHYHOMY IUIaHI MICTO € JIOCHTH
MpUBAOIUBUM, TOMY TOTIK TYPUCTIB SIK 3 YKpaiHH, Tak i OJM>KHBOTO
Ta JalbHBOTO 3apyOi¥OKs 3 KOXKHHM POKOM Oyjie 301IbIIyBaTHCS.
[Ipote ans uporo MOTPiOHO PO3BUBATH IHPPACTPYKTYpPY MicTa, B
MepLIy Yepry roTeibHe Ta peCTOpaHHE TOCIOAaPCTRO.
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AmHaniz puHKy pectopaHHux nociyr [lontaBu nokasaB HasBHICTb
TaKUX TEHIICHITIH.

1. Po3BuTOK Takoro HampsMy sk kaB’sipHi. Hapasi y micTi ¢yHK-
LIOHY€E HE OUIbIIe T’ SITH KaB’ IPEHb. BoueBnp, 110 aKTHBHUH PO3BH-
TOK HANpsMy KaB’SPCHb [OYABCs OCTAHHI KilbKa pOKlB i 3yMoBJe-
HUH, 5K 1 B IHIIMX MICTax, HE TUIBKH MOSBOIO TPAIHIII Y HACETCHHS
MUTH KaBy, aje i I[e(I)IIII/ITOM Ta JIOPOXKHEUEI0 MPUMIillleHb, MPUAAT-
HHX JUISL PECTOPAHHOrO Oi3Hecy. 3a3BHYail PIlICHHS PO CTBOPCHHS
KaB’SIpHI BHHHMKA€ B TOMy pasi, SKIIO B iCHYIOYOMY NPHMIIICHHI
HEMa€e MOXKIUBOCTI PO3MICTUTH TOBHOLIIHHE BUPOOHHUITBO. Y TaKo-
My pas3i B 3aKJafi JO3BOJISETHCS JIUIIe 0ap, a KOHIUTEPChKI BUPOOH,
sIKi 00OB’SI3KOBO TOBUHHI OyTH B MEHIO KaB’SIpHi, 3aKyNOBYIOTh B
CTOPOHHIX KOHAUTEPCHKUX LIEXax.

2. Pozutok minepii. [lomynspHicTh mily SK MPOAYKTY iTaliid-
CHKOI KyXHI B IIJIOMYy 30ira€Tbcs 3 3aralbHOYKpPAiHCHKOIO TEHICH-
Li€r0: Tila, He3BKAIYM Ha JOCHTh MPOCTY PELENnTypy, HE CIpHid-
MAa€TbCA CIOKMBAYaMHM SIK JOMAILHS CTPaBa, il IEPEBAXKHO CIIOXKU-
BalOTh Yy cremiaii3oBaHux 3akianax. Came ToMy HaHOMIKINM
yacoM, Ha Hall MO, BiAOYBaTUMETBCS PO3BUTOK TMOJIOHUX
3aKJaJ[iB HU3bKOTO Ta CEPEIHHOTO PiBHIB.

3. Po3BHTOK roTenbHOi iHPPACTPYKTYpH CIPHUYUHSIE PO3BUTOK
pecTopaHiB emiTHOI Tpymu. Bucokuii piBeHb cepBiCy Ta BHCOKa
SIKICTh 3alpPONOHOBAHUX CTPaB CIPHAIOTH 301TBIICHHIO KOHKYPEHT-
HOi OopoThOM B eniTHIM rpymi. KinbKicTh HaceneHHS, sIKE Mae
BHCOKHWH PiBEHB JOXOIB, Y MICTi 301IbIIYETHCSI 3HAYHO MOBLIBHIIIE,
HIX 3’SIBJISIOTBCS €JIITHI 3aKJIaJid, [0 MPU3BOAMTD JIO0 KOHKYPEHTHOI
00poTHOH Iepir 3a Bce B CEPBICI Ta KUIBKOCTI JOJATKOBUX ITOCIYT.
TakoX pPO3BUTKY pECTOpaHiB €NiTHOT TPYIH CHIPHSIE TOSIBA OTITOBOTO
rimepmapkery «MeTpo», 110 B 3Ha4Hii Mipi monermye i 361n5my€
MOJKJIMBOCTI TIOCTaBOK TPOJYKTIB Yy PECTOpaHH, y TOMY YHCIi i
JIETIKaTeCHOI TPy TOBapiB.

4. Po3BHTOK CepeHbOTO ¥ Majoro 0i3Hecy 3abe3mneuye Gopmy-
BaHHSI CEPEIHLOrO KJIACY, KU, Y CBOIO YEpry, € OCHOBHUM CIIOXKH-
BavyeM IOCIYT 3aKJaliB pECTOPAHHOTO T'OCIIOAPCTBA CEPEAHBOTO Ta
Hu3pkoro piBHiB. Came Tomy [lonTaBa crae 1iKaBOXO Ui yKpaiH-
cekuXx Mepex minmpuemctB dopmary Quick&Casual, sxi € nuBi-
JII30BaHUM aHAJIOTOM PAISHCHKUX imanieHb. Taki 3akimam, sk «Ily3a-
ta Xaray, «€BpoXara» Bxxe BUHILIM Ha puHOK [lontaBu. Hezabapom
MO>KHA [TPOTHO3YBAaTH 301IbIICHHS [TOXIOHOTO POAY 3aKJIAiB Y MICTi.
e, y cBow depry, jgomnomMoxe chOpMyBaTH UiTKi piBHI 3aKJIaIiB
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pectopanHoro rocmonzapctBa B [lonrtasi. Ha nHam mormsia, 4iTko
OyayTh BUAUICHI HU3BKUH 1 cepeHii piBHI.

5. ®opMyBaHHS CEPEAHBOTO KJIACY TaKOX CIPHSIE PO3BUTKY KOH-
LENTyaTbHUX 3aKJIaJ[iB CEPEAHBOTO PIBHS, CEpEelHIA YeK SKHUX CTa-
HoBuTH 60—150 rpH Ha 0c0o0y. B mepiry yepry Mo>kHa MPOrHO3yBaTH
PO3BUTOK MUBHOTO HampsiMy. Ha chorosHi B 3aKiiafax pi3HUX piBHIB
MPUCYTHIN aCOPTUMEHT PO3JMBHOTO Ta OyTWIHOBAHOTO MHBA, aje
Maike BIJICYTHI CHeIiaji3oBaHi MHWBHI 0apu 3 MIMPOKHM acCOPTH-
MEHTOM PO3JIMBHOIO MKBA 1 MIMPOKOTO IUBHOI'O MEHIO (BHUHATOK —
nuBHHH Oap «boukay).

6. [loctymmoBo BigOyBaeTbCs PO3BUTOK KYXOHB DPI3HHUX HapOIiB
cBiTY. Y Oinmbmiii Mipi Ile 3yMOBJICHO HEBHCOKHMH O0OOpOTaMH
3aKJIaiB, 110, B CBOIO Yepry, HE J03BOJISIE PECTOPATOPaM 3alydaTH
BHCOKOOIUIAYYBaHHX CIEMialicTiB 3 TOTO YH iHIIOTO HANPSAMY KYXHi
(mume «KamranoBa anes» 3ampolryBajia Ui KOHCYJIBTYBaHHS Ta
npoBeneHHs mpe3eHTanii ¢panmysskoro kyxapsa I1. Bypase). 3Ba-
KArOUM Ha MEHTaJITeT HaceneHHs [lonTaBu, MPakTUYHO HE KOPUCTY-
IOTBCS TIOTIUTOM €K30THYHI KyxXHi. 3 iHIIOro OOKy, JOHEeIaBHA JO-
CUTh MPOOJIEMATHYHO OYJIO 3a0€3MEUYUTH BUPOOHMIITBO €K30THYHHUX
CTpaB HEOOXiTHUMH MPOTYKTAMH.

7. BimkpuTTss 3HA4HOI KUIBKOCTI TOPrOBUX IICHTPIB  JaJo
MIOIITOBX PO3BUTKY PECTOPAHHOTO Oi3HECY B MiCTi, 30KpeMa 3aKiia-
IiB HU3bKOTO piBHSA. CTBOPEHHS 1 HaIOBHEHHS ()yI-KOPTIB y TOPro-
BUX IIEHTpax € TPUBAOIMBUM JJIsI MEPEKEBUX 3aKJalliB, y SKHX
BiJIITpaIlbOBaHa CXeMa TPUTOTYBAaHHS 1 WITKO HaNaro/pKeHi OizHec-
MPOIIECH.

VY pectopanHoMy OizHeci [lonTaBu HalOMMKYMM YacoM OYIKY-
€TbCSl TIOCWJICHHS CIemiani3alii 3aKiafiB, 0 € O3HAKOK CTAaHOB-
neHHs puHKy. Ha meBHOMY eTami criojkuBadi MOYHYTH LIKABUTHCS HE
mpocto kade abo pecTopaHaMu 3i CMAYHOK KyXHEH, a KOHIIEIH-
TyalbHUMH Ta CIELiali30BaHUMH 3aKiafgamMyd. Y IbOMY BHUIAIKy
criokMBad OyzAe BiABiIyBaTHM TOW YW iHIIMH pecTopaH abo Kade,
KEepYIOUHCh CBOIM HACTPOEM Ta HAJIAI0YM TepeBary BIACHUM KYyIli-
HapHUM MIPUCTPACTSIM.

TunoBuMH 3aKiIafiaMd PECTOPAHHOI'O TOCHOAAPCTBA € PECTO-
pannuii kommiekc «KamranoBa Anes», kade-6ap «Eneiga», cmop-
TuBHUIT Gap «Crazion».

AHaJli3 JMHaMIKM TOBapOOOOPOTY PECTOPAHHOTO KOMILICKCY
«KamranoBa anes» 1moka3ye TEHJICHINO JI0 MOPIYHOTO 3POCTaHHS B
nepion 2006-2008 Ta 2011-2012 pp. Ympomosx 2009-2010 pp.
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CIIOCTEPITa€eThCsl CKOpOUeHHsT ToBapoobopoty, 2012 p. ToBapoobo-
pot cranoBuB 4 555,3 THc. rpH, 3pic y 2,4 pasu 10 po3npiOHOTrO
ToBapoobiry 2006 p. (tabm. 2.25).

Taéauus 2.25 — lunamika ToBapood0OpoOTYy peCTOPAHHOTO
kommiekcy «KamranoBa aes»

3miHa ToBapoodopoTy
Pi TosapooGopor, o
iK PecTOPaHHOr0 rocrnoapcTsea, %
THC. TPH
J10 TIONIEPEIHHOI0 POKY
2006 1905,4 -
2007 41443 2175
2008 4932,7 119,0
2009 4 650,0 94,3
2010 41437 89,1
2011 4378,2 105,7
2012 4 555,3 104,0
2012 y % mo 2006 239,1 X

Jlxepesio: 1aHi MiANPUEMCTBA, BIACHI PO3PaXyHKH.

Poznpibuuit ToBapoobopot kade-6apy «EHeina» mae TeHAeHIIi0
1o mopiyHoro 3pocranus, 2012 p. BiH cranoBuB 3 989,7 Tuc. rpH,
3pic y 1,8 pa3y mopiBHSHO 3 po3apiOHHM ToBapoobirom 2006 p.
(Tabm. 2.26).

Tabmuus 2.26 — lunamika ToBapoodopoTty kade-6apy «Eneinay»

T 3mina ToBapoodopoTy
Pix 0Bapoodopor, eCTOPAHHOI0 rocrnoaapcTea, %
p |4 aap s /0
THC. TPH
110 MOTePeHBOr0 POKY
2006 2240,5 -
2007 2 386,2 106,5
2008 2 656,5 111,3
2009 28725 108,1
2010 3458,1 120,4
2011 3775,2 109,2
2012 3989,7 105,7
2012 v % mo 2006 178,1 X

JlxepeJio: aHi MiANpUEMCTBA, BIaCHI PO3PaxyHKH.

Po3npibHuit  TOBapoobopoT crmoptuBHOTO Oapy «Cramion»
3poctaB ynpomoxk 2004-2008 Ta 2011-2012 pp. VYmponosxk
2009-2010 pp. ToBapooGopor ckoporuscs: 2012 p. BiH cTaHOBHB
2 185,3 tuc. rpH, 3pic y 1,1 pa3u NOpIiBHSAHO 3 PO3JAPIOHMM TOBa-
poobirom 2006 p. (tabi. 2.27).
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Tadauns 2.27 — Ilunamika ToBapoo0opoTy CIOPTUBHOIO 6apy

«Cragion»
3miHa TOBapooGopo
Pik TosapooGopor, pecToOpaHHOro r(?cnonal:)c?l;a, %
THC. TpH J10 NONIePEIHBOI0 POKY
2006 1985,3 —
2007 22821 115,0
2008 23119 101,3
2009 22729 98,3
2010 1926,4 84,8
2011 20143 104,6
2012 21853 108,5
2012 y % 0 2006 110,1 X

Jxepes1o: 1aHi MiANPHEMCTBA, BIACHI PO3PaXyHKH.

AHaN3y0uu MOMiCIIHANA ToBapooOopoT kade-6apy «Eneina» ta
cnoptuBHOro Oapy «CramioH», BapToO 3a3HAYWTH, IO B 3aKIajax
CTIOCTEPITa€ThCsl KOJMUBAHHS TOMUTY BIPOJOBXK POKY (Tabm. 2.28—
2.29, puc. 2.5-2.6). BcTaHoBiieHo, 1110 3 )KOBTHS 110 O€pe3eHb MOMUT
TI/IBUIIYETHCS, A 3 TPABHS 1O ceprieHb — 3HIKyeThes. Ha Hanry xym-
Ky, 3HWKEHHS TIONUTY OB S3aHO 3 MEPIOIOM BiIYCTOK Y MPAIIOKO-
YOro HACENEHHs Ta KaHiKyJaMu y CTyneHTiB. HaiGimbme migsn-
IIEHHS TIONHUTY crnocrtepiraerbes mix dac ciar (Hoswii pik, [eHs
Castoro Banentuna, MbKHAPOIHUI )KIHOYHI ICHB Ta 1H.).

KoedimieHT HEpiBHOMIpPHOCTI TOBapooOOpOTY  MIANPHEMCTB
pectopaHHOro rocmnojapctBa (K, 3aIpPONOHOBAHO BU3HAYATH 3a
dopmyioro (2.1):

T0 -T0O .
—_ max 1min
K’I'() - TO ’ (21)
cep.
e TOmZX, TOmins TOL‘Ep - BII[HOBIJZ[HO MAaKCHMAaJIbHUH, MiHIMaJlb-
HUH Ta CepeHbOPIYHNI PIBEHb TOBAPOOOOPOTY.

[IpoBeneHi po3paxyHKH IMOKa3ajM, MO Koe]ilieHT HEpiBHOMIp-
HOCTI TOBapoobopoty Kade-Oapy «Eneima» ympomgosx 2006—
2012 pp. xonmuBagcs B Mexax 0,34-0,60; cepenHe 3HaYeHHsT Koedi-
Li€eHTa HepiBHOMIpHOCTI ToBapoobopory craHoBuio 0,46. Koedi-
LiEHT HEPIBHOMIPHOCTI TOBapooOOpOTy crnoptuBHoro Oapy «Cra-
IioH» y 1ed mepiog xonmBaBcs B Mexax 0,64-0,81; cepenne 3Ha-
YEeHHs KOE(Illi€HTa HEPIBHOMIPHOCTI TOBapoo6op0Ty CTaHOBHUJIO
0,71 (tabn.2.30). Ha migcTaBi OTpUMaHMX PE3YJILTATIB 3pOOMMO
BHCHOBOK TIPO OiJIbIly HEPIBHOMIPHICTH TOBApOOOOPOTY, & BiNOBi/-
HO H MOTOKY BiJ[BilyBauiB y ciopTUBHOMY 0api «Ctaaiony.
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Ta6auns 2.28 — [lunamika uioMicsiuHoro ToBapoodoporty kade-oapy «Eneina», Tuc. rpu

2006 2007 2008 2009 2010 2011 2012
o e o e o B B
o = o = o = o = o = o = o =
= &5 = 5 = &5 = 5 = 5 = &3 = &3
2|22 2|25 &[22 & |25 2|25 & |25] & |2:
mepion | € |2E| € |EE| & |EE| € |25 ¢ [E5] £ [F5] & |55
g |sel 8 || 8 |l=sc] 81| € |se| 8 | 5] &8 |&e
2 = 2 = 2 3 2 = 2 = 2, = 2 Z3
3 E = ] E = ] E = 3 E = < E = < E = 3 E =
Q = 5 - = = - = 5 - = T 2 = 5 2 = ) =
=] o =] o =] o =] o (=) o (=} o =] o
= 5 g. = E g. = 5 3‘ = 5 g. = 5 g. = E g. = E g.
=2 =2 R =2 =2 R R
@ = M= | = M= M= M = M =
CiueHp 181,8| —4,9 | 2218 229 |2236| 2,3 |2568| 17,4 |360,1| 71,9 |3153| 0,7 | 3238 | -8,7
Jlrotwmii 1795 | 7,2 12049| 6,0 [2253] 39 [2390]| 0,3 {2919 3,7 [3126]| -2,0 |319,7|-128
bepezenn 2079 | 21,2 | 220,7 | 21,8 | 249,7 | 28,3 | 256,0 | 16,6 | 312,2| 24,1 | 354,2| 39,6 | 369,3| 36,8
Kgitens 1745 -12,21199,8| 0,9 |193,7|-27,7|189,2|-50,1|2729|-15,2|3076| —7,0 | 310,8 | -21,7
TpaBeHb 156,3 | -30,41181,7 |-17,1(219,7| -1,6 | 210,8 | —28,6 | 3148 | 26,6 | 284,2 | -30,4 | 278,4 | -54,1
UepBeHb 157,41 -29,3|167,6 | -31,2 | 200,6 | —20,7 | 188,0 | -51,4 | 274,2 | -13,9 | 276,7 | -37,9 | 280,3 | 52,2
Jlunenn 164,3 | -22,5]156,4 | -42,4 | 181,2 | -40,2 | 182,8 | -56,6 | 221,7 | —66,4 | 230,2 | -84,4 | 292,6 | —-39,9
Cepnenb 162,9 | 23,8 |147,2 | -51,6 | 165,7 | -55,7 | 189,2 | -50,2 | 228,1 | -60,1 | 217,4 | -97,2 | 290,1 | -42,4
Bepecenn 2126 | 259 |1993| 04 |2250| 3,7 |256,0| 16,7 |301,3| 13,1 |328,6 | 14,0 | 378,6 | 46,1
JKoBTeHb 2128 26,1 [216,5]| 17,6 | 238,6 | 17,2 | 288,1 | 48,7 | 3049 | 16,7 | 384,5| 69,9 | 379,2 | 46,7
Jucronax | 210,8 | 24,1 | 2424 | 436 |2625| 41,1 |289,8| 50,4 |281,1| —-7,0 | 382,3| 67,7 | 3754 | 42,9
['pyneHn 2198 | 33,1 | 2278 | 29,0 | 2708 | 49,4 | 326,8 | 875 | 2948 | 66 |3816| 67,0 |391,5| 59
CepenHbo-
piuHe
3HAYCHHS 186,7 X 198,8 X 221,4 X 239,4 X 288,2 X 314,6 X 332,5 X
JlkepeJsto: naHi MiAMPUEMCTBA, BIACHI PO3PaXyHKH.




Tabauus 2.29 — [lunamMika mioMicsi1HOro TOBapoodopoTy cnopTuBHOro 6apy «Cragion»,

THC. TPH
2006 2007 2008 2009 2010 2011 2012
5 E 5 E S E S E 5 E 5 E s E
- | 58| < | 55| 5 [ 58| < [88) < [2E| < | 58| 5 | 5%
° oxF ° o ° o X ° SrF ) S ) S ° SrF
Elss| & |58l & |55 &£ |25 & |58 & |55 & |58
Hepioa Lg - Lg - \g -3 lg -3 Lg - tg -3 lg -3
S ® e =3 ® e = RO 3 =R Q S = © 3 = O S =
2 | £E35 2 | £5 2 | £5 2 | £5 2 | £5 2 | £5 2 | £3
= =2 = =2 = =2 = =2 = =2 = =2 = =g
- 3 - 3 & @ @ @ & 3 - 3 - @
) 5.2 o 5.2 °© = °© = o 5.2 o 5.2 5 5.2
= E =) = E =) = E =3 = E =3 = E =" = E =9 = E =3
= = = = = = =]
R=g R=g R R R=g A R
®n = ®n = @ = @ = @ = @ = @ =
CiueHp 166,3| 0,9 [2139] 23,7 [250,4| 57,8 12499] 605 |1520] -85 |169,3] 14 |2058] 23,7
JlroTuit 1708 54 [1981] 7, 2401 474 12239 344 [1376[-229[1738] 59 [190,7] 8,6
bepesenn 189,71 24,2 12169 26,8 [1335[-59,212159[ 265 [1514[ 9,1 [191,7] 23,8 [208,8] 26,7
KBiTeHs 168,7| 3,3 [1869| 32 [151,3[-414]1610[-284]1550] -55 |171,7] 38 [1788] -3,3
TpaBeHb 157,11 -84 [150,1 A 117051-2221157,71-31,7]1162,7] 21 [1591] -88 | 142 [-40,1
UepBeHb 141224211419 -48,3[138,2|-54,411168[-72,61221[-38,4|143,2]-24,7]133,8]-48,3
JIumnenn 1036 | 61,8 1282 |-62,0]127,0[-65,7]110,3[-79,1]1084 |-52,1[1056|-623[120,1| 62
Cepnenb 108,56 -57,0[131,7]-58,41146,7]-459]134,7]-54,7]11099[-50,7]1105]-57411234]-58,7
Bepecenn 1533 [-12,2[1899| 0,3 [212,7] 20,0 | 178,7 |-10,7]186,6 | 26,1 | 1553 |-126]1818 | -0,3
JKoBTeHB 19291 274 230,41 40,2 [239,1] 46,4 [2312] 41,8 [2253] 64,7 [1969] 29 [2223] 40,2
JIucronax | 207,41 42,0 [243,7] 535 [250,5] 57,9 [228,4] 39,0 [204,0] 435 [209,4| 415 |235,6 ] 535
I'pyaeHb 225,81 60,4 1250,3] 60,2 2519593 [264,3] 749 [2114] 50,9 [227,8] 59,9 [2422] 60,1
Cepen-
HBOpIYHE
3HAYCHHS 165,4 X 190,2 X 192,7 X 189,4 X 160,5 X 167,9 X 182,1 X

xepeino:

JIaHi MiIIPUEMCTBA, BIIACHI PO3PaxXyHKH.
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Pucyno 2.5 — JIlunamika ToBapooO0OpoTy

kade-0apy «Eneina»
Jepes1o: CKIIaJICHO 32 TAaHUMHU IiAIPHEMCTBA.
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Pucynok 2.6 — JluHaMika TOBapooOOPOTY

cnioptuBHOro 6apy «Cration»

Jepes1o: CKIIaJIEHO 32 TAaHUMHU ITiIIPHEMCTBA

Taoauns 2.30 — 3nayennst koedinienTa HepiBHOMIpHOCTI
TOBAP000OPOTY JOCTIIKYBAHUX MiIANPHUEMCTB

PECTOPAHHOI0 TOCMOAAPCTBA

ITinnpuemcrBa Poru Cepenne
vip 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | snauenns
Kace-Gap 034 | 048 | 0,47 | 060 | 048 | 053 | 034 | 046
«Eneina»
Croprusmit 6ap) 74 | g6a | 065 | 081 | 073 | 073 | 067 | 071
«Cramion»

JlkepeJ1o: BIacHI po3paxyHKH.
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[opsin 31 3pocTaHHAM TOBapooOOPOTY B AOCHTIIKYBaHHUX PECTO-
paHHHX 3aKlIamax 3pOCTae€ TaKoXK cepemHid uek (puc. 2.7-2.9).
3okpeMa, y pecTopaHHOMY KomIutekci «Kamranosa anesn cepemHii
4yek 30inpmmBes B 2,5 pasu — 3 127,85 rpu 2006 p. no 315,34 rpH
2012 p. (puc. 2.7), y kade-6api «Eneina» — B 2,9 pazy — 3 16,36 rpH
1o 47,35 rpu (puc. 2.8), y ciopt-6api «Cramion» BiH 3pic y 3,9 pasu
-3 20,21 rpu go 77,89 rpu (puc. 2.9).

_ ::}:: ] 26748 315,34
',e_ 250 _ 221.25 233__33 —
3:: 200 171,69 201 B
£ o150 12785 g
g 100
S 30
0 . . r . . |
2006 2007 2008 2009 2010 2011 2012
Pix

Pucynok 2.7 — JluHaMika cepeIlHbOr0 Y€Ky PeCTOPaHHOTO
komiuekcy «KamraHosa anesp»

Jepes1o: 1aHi MiANPHEMCTBA, BIACHI pO3paXyHKH.
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Pucynok 2.8 — Jlunamika cepeTHpOro
4yeky kage-0apy «Eneina»

Jlepesio: 1aHi MiANPHEMCTBA, BIACHI PO3PaXyHKH.
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Pucynok 2.9 — Jlunamika cepeTHbOr0 YeKy
cnoptuBHOro 6apy «Cramion»

Jxepes1o: 1aHi MiANPHEMCTBA, BIACHI pO3PaXyHKH.

OTxe, B Cy4acHHUX YMOBax CIIOCTEpIraeThCsl 3pOCTAHHS IMOMUTY
Ha TOCIYTHM PECTOPaHHOrO TOCHOAAapCTBa YKpaiHH B LiJIOMY Ta
[TonraBchkoi oOmacTi 30Kpema. AHali3 JUHAMIKA TOBapOOOOPOTY
nokasye #oro 3poctants (kpim 2009 p.) K y HiJIOMy, TaK i Ha AyIIy
HaceneHHs. He 3Baxarounm Ha 1ie, CIOCTEPIraeThbCs CKOPOYCHHS
MiAMPUEMCTB PECTOPAHHOTO TOCIOAAPCTBA, MICIh y HHX, 3a0e3-
MEYEHOCTI 00’€KTaMU Ta MICIIMH PECTOPAHHOTO TOCIONAPCTBA B
PO3paxyHKy Ha 10 Tuc. oci0. 3arampHuil 00CAT TOBapOOOOPOTY
3aK/1aliB PECTOPAHHOrO rOCIOAAPCTBA B 00CH3I pO3,Z[p16HOF0 TOBa-
POO0OPOTY MiANPHEMCTB € HE3HAYHHM 1 MOCTIHHO 3MEHIIYETHCS.
Crioctepiraetbcss  30UIBIICHHS YaCTKH TOBapoOOOPOTY 3aKialliB
PECTOPAHHOTO TOCMOJAPCTBA B MICBKHX TIOCCNICHHAX Ta il 3MEH-
IeHHS B CUIbChKiA MicreBocTi. Jloxoaum HaceneHHS YKpaiHu 3a
nepiog 3 2006 mo 2012 pp. 30inbIMIKHCS BTpUYi, a TOBapooOir
3aKJIa/IiB PECTOPAHHOTO TocmoaapcTBa B 2,4 pa3u; NOXOJM Hace-
nenns [lonraBcekoi obnacti 30impIMIMCcs B 2,8 pa3u, a ToBapooOir
3aKJIaJiB PeCTOPAHHOIO rocrojapcTBa BaBidi. TOOTO yacTka BUTpaAT
HACEJICHHsI Ha BIJIBIlyBaHHS 3aKJIaJiB PECTOPAHHOI'O TOCIIONAPCTBA
3MEHIIYEThCS, TMONPHU 3POCTAHHS JOXOJIB CIIOKKUBAYiB. JlisIbHICT
pectopanHoro komiuiekcy «KamraHoBa anesi» Ta OapiB «Eneimay,
«Cramion» € nocuTh ycminHorw. Lli 3akiagu KOPUCTYIOThCS BHCO-
KHM TIOITUTOM Y MiCLIEBOTO HACEJIEHHS Ta TOCTeH MiCTa.
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2.2. OuiHKa CTaBJIeHHS CMNOYXXUBauiB
[0 pecTopaHHMX nocnyr

3 METO10 JOCIHI)KEHHSI CTaBJICHHS CIIOXKHMBAYIB JIO TMOCIYT PECTO-
PaHHOTO TOCIONAPCTBA Yy 2010 p. TPOBE/ICHO aHKCTHE OIUTYBAHHS
memkaHuis IlonraBepkoi 06acti, skuM [Uist Bizoiaeii Oyiio sarpo-
NOHOBAaHO /Ba BHMJM aHKET — JUIS BIABIAYBadiB 3aKiajfiiB pecTo-
panHOoro TocmomapctBa (mox. A.l) Ta iX TOTEHIHHHX KJIEHTIB
(mox. A.2). ToTeHilHMIA COXKMBAY PECTOPAHHUX IMOCIYT, HA HAall
MIOTJISI/T, — 1€ 0c00a, sIka He € pealbHUM BiABiAyBa4eM ITiAPHEMCTB
PECTOpaHHOTO TOCIOAApCTBa, ajle HMOBIPHO 3a MEBHUX OOCTaBUH
MOX€ HUM CTaTH.

B askerHomy ommryBaHHI B3suim ydacTh 430 pecmoHAEHTIB
[TonraBcekoi obusacti. Cepen UX aHKET NPUIAATHUMH JUIS aHAJI3y
BusBiiucs 425. I'eHepanbHa CYKyNHICTh Yy IaHOMY BHIIAJIKY
1 487 751 oci6 (xinbkicte HaceneHHs [lontaBcbkoi obmacti). OGcsr
BHOIpKM OyJO BH3HAYEHO EMITIpUYHHUM CIIOCOOOM, 3aJIEKHO Bij
MaKCHUMaJIbHOTO KUTBKICHOTO CKJaay Mpeamera W 00’ekra mocii-
mkenHsa [132]. PospaxyHkoBa KinmbKicTh omuTyBaHuX — 180 ocil.
Orxe, BUOIpKA € PENPE3CHTATHUBHOIO, JOCIIIPKEHHS BiJIMTOBIIAIOTH
MiKXHapoIHOMY TIPOLIECYaNbHOMY KOJEKCY MAapKeTHHTOBUX 1
corianprux pocimpkers ICC/ESOMAR [95].

OnutyBaHHs TOKA3aJI0, M0 NMEePeBaXKHA OUIBIIICTD PECIIOH/ICHTIB
— 76,7 % (326 oci0) KOpHUCTYIOTbCS MOCIyraMH 3aKiafiB pPecTo-
panHoro rocrnojapctsa (puc. 2.10).

oBigsiayoTe

OHe siasigyoTe

Pucynok 2.10 — CniBBigHOmeEHHS (PaKTHYHHUX BiABiAYyBadiB i
MOTEHLIHHUX BiJIBIyBaYiB 3aKJIaIiB PECTOPAHHOTO
rocrionapcrsa [lontaBcrkoi obmacTi (2010 p.)

JlKepesio: BIACHI AOCIIIKCHHS.

Cepen onmuTaHUX PECIIOHACHTIB (BiJIBiyBaui 1 MOTEHIITHI KITi€H-
TH 3aKJIa/iB PECTOPAHHOTO T'OCIONAPCTBA) TEPEBAXKHY OUIBIIICTH
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CTaHOBIISITH KIHKH, IO BIINOBiJa€ TeHACPHIA CTPYKTYpl HACEICHHS
Vkpainun (46,1 % — uomoBiku Ta 53,9 % — ximkum) [154, c. 241]
(tabx. 2.31, puc. 2.11-2.13).

Ta6auns 2.31 — CTpyKTypa pecnoHIeHTiB NPOBEIEHOT0
JaocaigxenHs 3a crartio (2010 p.)

PecniongenTn, Y Tomy uucai
BCHOI'0 BiaBigyBaui MOTEHIiHI KJIiEHTH
Crarp KiJb- L L
KicT, l'Il/lTOIV:a KiJIbKiCTD, rmmwga KiIBKiCTD, mle\za
oci6 Bara, % ocio Bara, % ocio Bara, %
YonoBiku 195 45,9 155 47,5 40 40,4
Kinku 230 54,1 171 52,5 59 59,6
Pazom 425 100,0 326 100,0 99 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

OKiHKM
" |_Ovonosiku

54,1%

Pucynok 2.11 — CtpykTypa (pOo3Moij) peClOHACHTIB
JOCTIKeHHS, TpoBeaeHoro y [TonTaBchkii obnacti
3a crarTio (2010 p.)

Jl:epes1o: BIACHI TOCIiKESHHS.

CIKiHKK
Oyonosiku

Pucynok 2.12 — CniBBigHomeHHs (GaKTHUHUX BiJBiTyBaviB
3aKJI1a/1iB PECTOPAaHHOIr0 rocroaapcersa IloaraBebkol
obnacri 3a crartio (2010 p.)

Jlepesio: BIACHI AOCIiIKCHHS.

110



T DkiHKM
\ Ovonosikn

50,6%

Pucynok 2.13 — CriBBiJHOIIICHHSI MOTEHIIIMHUX Bi/IBilyBaviB
3aKJIaJ[iB peCTOpaHHOro rocnoaapctsa [lonraBebkoi o0macTi
3a crartio (2010 p.)

Jlepes1o: BIACHI JOCIiIKCHHS.

Cepen ycix omuTaHHMX 1 MOMDK BiJBIIyBadiB 3aKIadiB PecTo-
PaHHOT'O TOCIIOAAPCTBA HAMOIIbIIA MMTOMA Bara PECIOHACHTIB, SIKI
MaroTh goxoau Bif 2 000 1o 4 999 rpu (Bixnosiauo 29,9 ta 39,0 %);
cepes MOTEHIIMHUX KIIEHTIB 3aKJIaiB PECTOPAHHOTO TOCHOAapCTBa
62,6 % matots goxing 1o 1 000 rpu, 36,4 % — Bix 1 000 go 1999 rpu
(tabm. 2.32).

Taémuus 2.32 — CTpyKTypa peclOH/IEHTIB MPOBEIEHOI0
JDOCJTiIZKeHHS 32 CepeIHbOAYIIOBUM MiCSYHUM

noxoaom (2010 p.)
PecnongenTu, Y Ttomy umcai
BCHOI'0 BiBinyBaui TMOTeH Uil HI KJIi€EHTH
HMoxonu, rpH KiJIb- KijTb- KijTb-
KicTp. | MHTOMA | Lo nuroma | L nuTromMa
ociﬁ’ Bara, % 0ci6 > | Bara, % 0ci6 > | Bara, %
Jlo 1 000 103 24,2 41 12,6 62 62,6
1 000-1 999 120 28,2 84 25,8 36 36,4
2 0004 999 127 29,9 127 39,0 - -
5000-9 999 33 7,8 33 10,1 - -
10 000 i Buze 12 2,8 12 3,7 — —
be3 Bigmosii 30 7,1 29 8,9 1 1,0
Pazom 425 100,0 326 100,0 99 100,0

Jlepesio: BIACHI AOCIiIKCHHS.

Binbmricts onutanux — 63,3 % — e xuten Mict (269 oci6) 10,8
— npumicekoi 30nu, 10,1 — cemunr Mmicekoro tumy, 15,8 — ci. ]_Ie
TaKOX NPUONHM3HO BIANOBIZAE reorpadidHiii CTPKTypl HaCEICHHS
VYkpainu (68,6 — xurtem wmicta Ta 31,4 — CIIBCBKI IKUTEJ)
[154, c. 241]. Hpunaomy cepen BlI[Bl,I[yBa‘llB 3aKJIa/liB PECTOPAHHOTO
TOCIOJIAPCTBA KHUTENI MICT 1 CENHII MICHKOTO THITY MalOTh OUIBIITY
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nuToMy Bary (BiamoimHo 66,0 ta 11,0), HiXK cepea MOTEHUIHHHX
KJTIEHTIB 3aKjaliB pECTOPAHHOTO TOCIomapcTBa (BiAMOBiIHO 54,5 Ta
7,1). Cepen xuUTENiB MPUMICHKOI 30HHM Ta CUJI Oijbllla MATOMA Bara
TIOTEHITIHHUX KiieHTiB (BignmoBigHo 14,1 Ta 24,2) B mopiBHIHHI 3
BiJBiyBauaM# 3aKiIajiB PECTOPAHHOTO TOCHOAApCTBa (BiAMOBIAHO
9,8 Ta 13,2 %) (tabm. 2.33, puc. 2.14-2.16).

Taoauns 2.33 — CTpyKTypa pecnioHIeHTiB MPOBEIEHOT0
JOCJTiIKeHHs 32 MicieM nmpokuBanus (2010 p.)

Pecnonnenrtu, Y Tomy umcii
Micne BCHOI'0 BiiBinyBaui NOTeHUiHI KiIieHTH
NpOKUBAHHS ol MHTOMA KLIb- MATOMA KLIL- MATOMA
KICTL, | para, % | ™™ | gara, % | ®™ | gara, %
ocio i 0cio ? 0ci0 i
Micra 269 63,3 215 66,0 54 54,5
[pumiceka
30Ha 46 10,8 32 9,8 14 14,1
Cenuina Mich-
KOTO THITY 43 10,1 36 11,0 7 7,1
Cena 67 15,8 43 13,2 24 242
Pazom 425 100,0 326 100,0 99 100,0

Jlepes1o: BIACHI JOCIiIKEHHS.

awmicTo
Enpumicbka 3oHa

cenuLe MiCbKoro Tumy

Bceno

Pucynok 2.14 — CtpykTypa pecliOHACHTIB JTOCIiPKEHHS,
npoBezeHoro y [lonTaBcekiit obmacti 3a Micem
mpoxuBaHas (2010 p.)

JlKepesio: BIACHI AOCIIIKCHHS.

CepeJl ONTUTaHUX PECIIOHICHTIB NIEpeBaXkHO Ipynu oci6 Big 20 1o
49 pokis (75,2 %). Ilpuuomy B rpynax go 20 pokis, 30—39 poxkis,
4049 poki, 50-59 pokiB Oijbllla MTUTOMA Bara BiJ[BiyBayiB 3aKiia-
JiB pecTOpaHHOro rocnoAapcTsa; B rpynax 20—29 pokis i 60 pokiB i
Olnpllle BUSIBICHO BHILY MUTOMY Bary IOTCHIIIMHUX KIIIEHTIB

(Tabmn. 2.34).
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11,0%

13,2%

BmicTo

BnpumMickka 30Ha

Hceno

Mcenuile MiCbKoro TUmy

Pucynok 2.15 — CtpykTypa (haKTHYHHX BiJIBiyBadiB
MiANPUEMCTB pecTopanHoro rocnonapcersa [lontaBebkoi

Jlepes1o: BIACHI AOCIiIKCHHS.

o0acrti 3a miciiem npoxuBanas (2010 p.)

BwmicTo

npuMicbKa 30Ha

Hceno

D cenue MicbKoro Tuny

Pucynok 2.16 — CtpykTypa NOTEHLUIHHUX BiIBiyBadiB
INonTaBchkoi 0bacTi 3a mictieM npokuBanHs (2010 p.)

Jlepes1o: BIACHI AOCIiIKESHHS.

Ta6muus 2.34 — CTpykTypa pecOHIEHTIB MPOBEIEHOT0
JaocaigxenHs 3a Bikom (2010 p.)

Pecnonnentu, Y Tomy yucai
Bix BCHOI'0 BiABiTyBaui MOTeHiiHI KIi€HTH
KiIbKicTh,| mMuTOMAa |KibKiCTh,| MUTOMA |KiIbKiCTH,| MUTOMA
ocio Bara, % 0cio Bara, % ocio Bara, %
Jo 20 poki 30 7,1 29 8,9 1 1,0
20-29 pokiB 104 24,5 76 23,3 28 28,3
30-39 pokiB 115 27,0 97 29,8 18 18,2
40-49 pokis 101 23,7 82 25,2 19 19,2
50-59 pokis 47 11,1 37 11,3 10 10,1
60 pokiB i
OinbIie 28 6,6 5 15 23 23,2
Pazom 425 100,0 326 100,0 99 100,0

JlKepesio: BIACHI AOCIIIKCHHS.
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Cepen onHMTaHUX PECIIOH/ICHTIB HANOILIBITy MUTOMY Bary MaroTh
OJpY’KEeHi, a HaliMeHIIy — po3Be/ieHi Ta BAIBLI 4K BAOBH (Tabi. 2.35,
puc. 2.17-2.19).

Taéauus 2.35 — CTpykTypa peclioOH/IeHTiB POBeIEHOT0
JOCJTiaKeHHs 3a ciMeiinuM ctaHom (2010 p.)

Y Tomy uuncii
PecnonaeHTH, BCHOI0 .. . NOoTeHUiHi
Cimeiinnii BUIBILyBatl KJICHTH
cTaH . . KiJIb- KiJIb-
KilIbKicTh, | muTOMa Kicrs. | mHTOMA | Ll | muToma
ocio Bara, % 0ciG > | Bara, % 0ciG > | Bara, %
OnpyxeHuii(-a); 246 57,9 191 58,6 55 55,6
He onpyxe-
Huii(-a); 132 31,1 106 32,5 26 26,3
Po3BeneHmii(-a); 35 8,2 27 8,3 8 8,1
Brisens (B1oBa) 12 2,8 2 0,6 10 10,1
Pazom 425 100,0 326 100,0 99 100,0

Jlepes1o: BIACHI AOCIiIKCHHS.

Bbinpimicte onurannx He MarTh nitedl. [luroma Bara pecron-
JICHTIB, sIKi HE MalOTh JITEH, TIEPEBUIIYE TUTOMY Bary HEOJIPYKEHHX.
He3nayHa KijgbKICTh PECIIOHJCHTIB MarOTh OUIbIIE JBOX JITCH
(tabi. 2.36, puc. 2.20-2.22).

OoapyeHi
BHe oapyxkeHi
Hpo3eeaeHi

Begieelb (BAoOBA)

Pucynok 2.17 — CTpyKTypa pecloHICHTIB JIOCIIPKEHHS,
nposezeHoro y [lontaBcekiii oomacri 3a cimeitauM ctanom (2010 p.)

Jlepesio: BIACHI AOCIiIKCHHS.

3a piBHEM OCBITH HalOiNbIIa MUTOMa Bara PECHOHIEHTIB, IO
MaroTh MOBHY BHIIY OCBiTy. [IpruoMy B rpymax i3 MOBHOIO BHIIOIO,
0a30BOI0 BUIIOI0, CEPEIHBOIO CIEI[IaIbHOK OCBITOIO OLIbIIIA MHTOMA
Bara BiJ[BiJlyBayiB 3aKJIaJiB PECTOPAHHOTO TOCIOAAPCTBA; B rpymnax
i3 TIOYaTKOBOIO BHIIOIK, TOBHOIO CEPEIHBOI0 OCBITOIO OuTbINa
MMTOMA Bara MOTEHIIHHUX KJieHTiB (Tabdm. 2.37).
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BlogpyeHi
BHeogpyxeHi

Mpo3eeaeHi

Wegiseub (Baoea)

Pucynok 2.18 — CtpykTypa (haKTHYHHX BiJBiyBadviB
TiINPUEMCTB PECTOPaHHOTO rocnoaapctsa IlonTasebkoi
oOnacrti 3a cimerinuM ctanoM (2010 p.)

Jlepes1o: BIACHI AOCIiIKCHHS.

10,1%
—

DeoEo

BoapysKeHi

| BHeoapyxeHi

i

MposBefeHi
Hepieeyb (Bgoea)

Pucynok 2.19 — CtpykTypa NOTeHIIHHIX BiJIBiyBaviB
3aKJ1aJl1B pecTOpaHHOro rocnoaapcrsa IlonraBcbkoi
obnacri 3a cimeiitnuM ctanoM (2010 p.)

JlKepesio: BIACHI AOCIiIKCHHS.

Taoauus 2.36 — CTpyKTypa peclioOHAeHTiB IPOBEIEHOTr0

JOCJiIKeHHs 32 HasABHicTIO aiTei (2010 p.)

Pecnonnenrtu, Y Tomy unci
HasisHicTs BCHOI'0 BinBiTyBaui NOTEHUilHI KJIiecHTH
airei KiJb- NUTOMA KiJIb- NMHUTOMA KiJIb- NMHUTOMA
KiCTb, p KiCTb, ° KiCTb, °
0ciG Bara, % 0ci6 Bara, % ocit Bara, %
JliTeit Hemae 155 36,5 124 38,0 31 31,3
O[Ha AUTHHA 120 28,2 93 28,5 27 27,3
J{Bo€ miten 127 29,9 98 30,1 29 29,3
Binbiie aBox
JUTel 23 5,4 11 3,4 12 12,1
Pazom 425 100,0 326 100,0 99 100,0

JlKepesio: BIACHI AOCIIIKCHHS.
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OHe MaKTb giTel
1| BMakTb ogHY AUTUHY

D MaKTb ABOX AiTel

BwmaloTb Ginblue HiK gBOE giTel

Pucynok 2.20 — CTpykTypa pecroH/ICHTIB
JIocTipKeHHs, TpoBeaeHoro y [lontaBerkiit o6macti
3a HasBHIicTIO fiTeit (2010 p.)

JlKepesio: BIACHI JOCIIIXKCHHS.

OHe mMalTb gitei
EmMaloTb OgHY AUTUHY
mmMakTe ABOX AiTel

AmatoTe Ginblwe Hix ABoE AiTeil

Pucynok 2.21 — CtpykTypa (paKTHUHHX BiIBigyBauiB
3aKJIaJIiB peCTOpaHHOro rocrnoaapcTia [lonraBebkoi
o0xacti 3a HasBHICTIO mited (2010 p.)

Jlepes1o: BIACHI JOCIiIKESHHS.

12,1%

ElHe MalTb giTei

HmakTb 0JHY ANTUHY

mmMakTh ABOX AiTei

BmarTb binblue Hik gBoE giTel

Pucynok 2.22 — CtpykTypa NOTEHIIIHHIX BiJIBiTyBaviB
[NonTaBchkoi 0OnacTi 3a HasBHicTIO Aitei (2010 p.)

Jlepesio: BIACHI JOCIIIKCHHS.
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Taoauus 2.37 —

CTpyKTypa pecnoH/IeHTiB NPOBEAEeHOI0
JocaigxeHHs 3a piBHeM ocBiTu (2010 p.)

PecnionaenTn, Y Ttomy uuncai
BCHOI0 BinBiTyBaui NOTeHIiHHI KJIi€HTH

Fivet-oentt | it urrowa [ K0 f mrrowa [ KU f prrowa

oci | BT % ocit Bara, % ocif Bara, %
IToBHa cepeaHs 39 9,2 21 6,4 18 18,2
Cepenns
creliaabHa 84 19,8 65 19,9 19 19,2
ITouaTrkoBa
BHILA 26 6,1 18 5,5 8 8,1
Bbaszosa Bumia 65 15,3 53 16,3 12 12,1
TloBHa BuILA 211 49,6 169 51,8 42 42,4
Pazom 425 100,0 326 100,0 99 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

OnuTtaHi MPUBATHI MiANPUEMIN, KSPIBHUKU MIANPUEMCTB 1 BiIi-
JB MiIIPUEMCTB, BIHCHKOBOCITYXOOBIIi, CHIBPOOITHUKH ITPABOOXO-
POHHUX OpraHiB € BigBidyBadyaMH 3aKJIaJiB PECTOPAHHOTO TOCIIO-
napctBa. binblia muToMa Bara BiJIBiqyBauiB cepel CTYACHTIB, Jep-
JKaBHUX cny>1<6OBuiB Cepen HOTeHuiI‘/'IHMx KJII€HTIB OlbIlIa ITUTOMA
Bara POOITHUKIB IMiANPUEMCTB, MPAILBHUKIB CPEPU MOCIYT, CIyXK-
OOBIIIB YCTaHOB, MEHCIOHEPIB, MEIUYHUX MPAIIBHUKIB, JTOMOTOCIIO-

napok, 6e3podiTHuX (Tadm. 2.38).

Taoauns 2.38 — CTpykTypa pecnoHIeHTiB MPOBEIEHOT0

JOCJTiIKeHHS 32 poaoM 3aHaTh (2010 p.)

Y Tomy uucai
PecrionaenTn, —
BCHOT0 BiABinyBaui HOTEHIIHHI
Mocana i i _KaieHTn
Kimb- | oma | Kiak- | muToMa | Kinb- | nuToma
KiCTh, para. % KiCThb, Bara, KiCThb, Bara,
ocio > ocio % ocio %
1 2 3 4 6 7
CryaeHTH 68 16,0 59 18,1 9 9,1
IIpuBaTHI
T IIPHEMITE 56 13,2 56 17,2 — —
PobiTHMKN
I IIPHEMCTB 50 11,8 36 11,0 14 14,1
[IpauiBauku chepu
OCITyT 40 9,4 29 8,9 11 11,1
Cayx00BIli YCTaHOB 40 9,4 28 8,6 12 12,1
Tlencionepu 36 8,5 7 2,1 29 29,3
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Ilpooosoc. maban. 2.38

1 2 3 4 5 6 7
JepxaBHi
CITyk00BIT 35 8,2 33 10,1 2 2,0
KepiBauku Bimminis
i ITPUEMCTB 23 54 23 7,1 - -
Mennuni
TpaliBHAKA 22 5,2 11 3,4 11 11,1
KepiBHuku miampu-
€MCTB, OpraHizaltii 18 4,2 18 55 — -
JloMorocoaapku 17 4,0 11 34 6 6,1
BilicekoBoCITyX-
00BIIi, CIIiBPOOIT-
HHKH TIPaBOOXO-
POHHHUX OpraHiB 12 2,8 12 3,7 — —
Bespobithi 8 1,9 3 0,9 5 51
Pazom 425 100,0 326 100,0 99 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

V BiNbHUH Yac PecNOHICHTH HalvacTille 3aXOIUTIOI0TECS JIiTepa-

TYpOIO,
(tabm. 2.39).

CIIOPTOM, MY3HUKOIO, PHOOJIOBICHO,

TaHIISIMU,

criBaMu

Ta6mmnus 2.39 — X06i pecnoHAeHTIB T0CTi>KEHHS, TPOBEIEHOT0

y Hoarasckkiii o6aacti (2010 p.)

Y TOMY YHCJTi
.. . 0co0H, 1110 He
PecnionnenTn BUIBLTyBatl BiABiAyIOTH
pecTopaHHUX ,
. . pecTopaHHi
Xo0i 3aKJIaaiB
3aKJIaau
KiJIb- KiJib- | muToMa | Kian- | maToma
N MUTOMA N X
KieTh, | oo o 0| KiCTP, Bara, KiCTb, Bara,
ocio > ocio % ocio %
1 2 3 4 5 6 7
Jlireparypa 136 32 98 30,1 38 38,4
Cropt 125 29,4 111 34,0 14 14,1
Mysuka 105 24,7 87 26,7 18 18,2
Pubonosis 87 20,5 69 21,2 18 18,2
Tanii 65 15,3 55 16,9 10 10,1
Caisu 37 8,7 26 8,0 11 11,1
ITominr 9 2,1 2 0,6 7 7,1
[Tnerinas 6 1,4 4 1,2 2 2,0
ITosroBaHHs 6 1,4 6 1,8 — —
BiBiauHu TEATPYy 4 0,9 2 0,6 2 2,0
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Ilpooosoc. maba. 2.39

1 2 3 4 5 6 7
Hormnsn 3a
aBTOMOO1IIEM 4 0,9 3 0,9 1 1,0
Jlorssi 3a KBiTaMu 3 0,7 3 0,9 - -
[epernsan
TeJIeTpOorpam 2 0,5 1 0,3 1 1,0
Jorms 3a TBapHHAMHA 1 0,2 1 0,3 —
Pykomimis 1 0,2 1 0,3 — —
VY4acTs y XynoxHii
CaMOIisIIBHOCTI 1 0,2 1 0,3 - —
ManroBanus 1 0,2 1 0,3 - —
Bbarik 1 0,2 1 0,3 - -
TIpuroryBasHs ki 1 0,2 1 0,3 — —
KoM toTepHi
po3Baru 1 0,2 1 0,3 — —
VYyacTp y nodmi-
TUYHOMY XKHTTI 1 0,2 1 0,3 - -
Jlazus 1 0,2 1 0,3 — —
I'pa Ha OuTBsIpIL 1 0,2 1 0,3 —
DotorpadyBaHHs 1 0,2 1 0,3 — —
Pobota mo
TOCIIOJIAPCTBY 1 0,2 1 0,3 - —
361p rpubdiB 1 0,2 1 0,3 - —
bmxonsipcTBO 1 0,2 1 0,3 1 1,0
YuraHHs ra3er 1 0,2 1 0,3 1 1,0
He maroTp X001 12 2.8 8 2.5 4 4.0

JlKepesio: BIACHI AOCIiIKCHHS.

Jis OimbIIOCTI pecroHAEHTIB peepeHTHO Tpymo (BIUIMBO-
BUMH 0c00aMu) € uinenu cim’1 (Tabim. 2.40).

Taoauns 2.40 — PedepenTHi rpynu pecnoHaeHTiB MPOBEIEHOTO
pocaigxenns (2010 p.)

Pecnongenrn, Y Tomy uucai
PeepenTha BChOI'0 BiABiTyBaui NOTEeHIIHHI KJII€HTH
rpyna ::iié]Tl:,_ MMATOMA ::iié]Tl: MATOMA .':iif;: NMUTOMA
0ciG ? Bara, % 0ciG > | Bara, % 0ciG > | Bara, %
Ujtenu cim’i 279 65,6 205 62,9 74 74,7
Jpysi 100 23,5 86 26,4 14 14,1
Komern 44 10,4 35 10,7 9 9,1
He Bu3Ha-
YHITACS 48 11,3 39 11,9 9 9,1

Jlepes1o: BIACHI JOCIiIKCHHS.
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Cepen qjaKToplB SIKI BU3HAYAIOTh IMIJUK 3aKJaly PECTOPaHHOIO
TOCIOJAPCTBA, HAWBATOMIIIMMH IS PECIIOHICHTIB € SIKICTh MPO-
NyKIIii, SKicTh OOCIyrOBYBaHHS, CMaKOBi SIKOCTI CTpaB, Komdopt-
HICTB, BapTiCTh cTpaB (Tabu. 2.41).

Taoauus 2.41 — IluToma Bara ¢pakTopiB, 10 BU3HAYAIOTH iMiTK
3aKJajiB pecTopanHoro rocnogapcrsa (2010 p.)

Y Tomy umci
PecnionaenTn, —
BCHOI'0 BiaBinyBaui TIOTEHUIMHI
®axrop _ _ : KJIEHTH
KiJIb- nuromMa | Kiab- KiJIb-
. . nmMTomMa . nmMTOMAa
KicThb, Bara, KicTh, o, | KicTe, | o v
oci6 % ocio | B °|  ocio >
SIkicTh
MPOIYKIi 270 63,5 209 64,1 61 61,6
SkicTh 00cy-
TOBYBaHHS 248 58,4 195 59,8 53 53,5
CMaKoBI SKOCTI
CTpaB 212 499 158 48,5 54 54,5
BapTicth cTpaB 208 48,9 142 43,6 66 66,7
KomdoprHicTh 184 43,3 143 43,9 41 41,4
Iupoxwuii BUOip
CTpaB 158 37,2 125 38,3 33 33,3
InTep’ep 116 27,3 97 29,8 19 19,2
Tupoxwuii BHOip
CIIUPTHUX
HAIOIB 69 16,2 57 175 12 12,1
upoxwii BUOIp
0€3aIKOr0JIbHUX
HAIOIB 36 8,5 28 8,6 8 8,1
OpUTiHATBHICTh 1 0,2 1 0,3 - -

Jlepes1o: BIACHI JOCIiIKESHHS.

[lix wac BuOOpyY 3aKiaiB PECTOPAHHOTO TOCTIOJAPCTBA O0COOAMH,
sIKI € BiJIBilyBauaMu 3akjajliB PECTOPAHHOIO T'OCIOIAPCTBA, Cepe
Jukepen iHdopmari HaI/I61.HBH_Iy IUTOMY Bary (644 %) CTaHOBHTh
iH(opManis BiJl 3HAHOMUX, KOIET, CyCiliB, 4iCHIB poxuny, 41,7 —
BJIACHUW JOCBiJ PECHOHIEHTIB, 27,6 — ByIWYHA peKiiaMa, 242 —
pekiama Ha TejiebaueHHi, 21,8 — pexiiama Ha pamio, 16,3 — pekinama B
KypHanax, 13,2 % — pexiama B razerax (tadn. 2.42). Omxe, KOMy-
HiKalii 3 BycT B ycra Hai0ijbllle BIUIMBAIOTh HA BHOIp 3aKiIajiB
pecropaHHoro rocmnojaapcrBa. Lle o3Hawae, mo mix Yac po3poOKu
MapKETUHIOBHUX 3aXOJiB IIOJ0 KOMYHIKallid TOJIOBHY yBary ciin
MPUILIATH caMe [IbOMY BUIY KOMYHIKaIIiH.
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Taoauns 2.42 — [Ixkepena indopmanii, ki pecioHaenTn
JAOCTiIzKeHH BUKOPHCTOBYIOTH Ii/l 4ac BUOOPY
3aKJajiB pecTopaHHoro rocnogapcrsa (2010 p.)

HMxepena indgopmanii Ki.m,lcic.n, . Iuroma

PEeCHOHAEHTIB, 0Ci0 Bara, %
3HalioMi, KOJICTH, CYCiJIH, WICHH POJIHHU 210 64,4
Bracuwmii 1ocBij 136 41,7
Bynuuna pexiama 90 27,6
Pexnama Ha TenebaueHH1 79 24,2
Peknama Ha pamio 71 21,8
Pexnama B xypHanax 53 16,3
Peknama B razerax 43 13,2
[Tabmnik pineimnieH3 22 6,7
IHTEepHEeT-peKiIaMa 2 0,6

JlKepesio: BIACHI JOCIIIXKCHHS.

Ha 3anuranHs mpo 4acTOTY BiABIAYyBaHHS BiJIIOBIiIi po3noqum-
JUCS TAaKAM YMHOM: HAWOUIbIIa MUTOMA Bara PECIOHJICHTIB, Lo
BIJIBIIyIOTh 3aKJIaJ Kilbka pa3iB Ha micsaub — 31,3 %, 20,9 — Bix-
BIIyIOTh 3aKJIaJ PECTOPAHHOIO TOCHOAAPCTBA PiAIIE OJHOTO pa3y
Ha Micanp, 16,0 — pa3 Ha TkaeHb, 15,0 — pa3 Ha micsb, 13,5 aBa —
TPU pa3u Ha TIKICHb, 3,4 % Maibke KoxkHOoro nHs (Tadm. 2.43).

Taémuus 2.43 — YacToTa BiABiTyBaHHS pecOHIEHTAMHU
AOCTITKEHHS 3aKJIA/IiB PeCTOPAHHOI0

rocunogapcersa (2010 p.)

YacToTa BigBinyBaHHs KijgbKkicTh, 0ci0 ITutoma Bara, %
Maiike KOKHOTO JHS 11 3,4
JIBidi-TpUUi Ha THX/IEHD 44 13,5
OpuH pa3 Ha THXKJICHD 52 16,0
Kinpka pasiB Ha MicCsIIb 102 31,3
OpuH pa3 Ha MicsIb 49 15,0
Pimme ogHOTO pasy Ha Micsb 68 20,9
Paszom 326 100,0

Jlepesio: BIACHI JOCIiIKCHHS.

Haii0inpmoo nomyJsipHICTIO cepell OMUTYBaHUX KOPUCTYIOTHCS
pecropanu. [Iuroma Bara ix BijBigyBadiB cTaHoBHUTH 46,6 %. Kade-
Oapam BimnaroTh nepesary 43,3 % pecnonzieHtis, minepism — 40,2,
kaB’spHsM — 23,3, HiyamM kimyOam — 18,7, Gapam — 15,6, kade
mBuAKoro obcmyroByBanHs — 12,0, iganeusam — 10,7, xade-mexap-
HsaM — 9,5, Oyderam — 6,4 % (Tabu. 2.44).
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Taémuus 2.44 — PectopanHi 3aKkiaqu, SKHM PECIOHIEHTH
JA0CJaiIzKeHHA BignaTh nepesary (2010 p.)

PecTropanHi 3akaagn KijabkicTh, 0ci0 IInToma Bara, %
Pecropan 152 46,6
Kage-6ap 141 43,3
ITinepis 131 40,2
Kag’stipHst 76 23,3
Hiunwuit xiy0 61 18,7
Bap 51 15,6
Kade mBuakoro 0o6cayroByBaHHsI 39 12,0
Inanens 35 10,7
Kade-nexapms 31 9,5
Byber 21 6,4

JlKepesio: BIACHI JOCIIIXKCHHS.

HaiiGinpIna KinbKiCTh PECHOHCHTIB BiJIBIIYIOTh 3aKJaaud PECcTO-
pannoro rocmomapctBa 3 20:00 mo 23:00 (39,6 %), 33,4 — BimBi-
nytoT1h 3 16:00 o 20:00, 16,3 — 3 20:00 mo 3akputTs, 12,6 —3 11:00
10 16:00, 3,4 % — 3 23:00 mo panky (tabm. 2.45).

Taémmnus 2.45 — Yac BigBinyBaHHS pecliOHIEHTAMH JAOCTiIKEHHSI
3aKJjaJiB pecTopaHHOro rocnogapcrsa (2010 p.)

Yac BigBinyBaHHsi KinbkicTh, 0ci0o IMutoma Bara, %
3 11:00 mo 16:00 41 12,6
316:00 g0 20:00 109 33,4
320:00 mo0 23:00 129 39,6
3 20:00 o 3aKkpuTTS 53 16,3
3 23:00 mo paHKy 11 3,4

Jlepes1o: BIACHI JOCIiIKESHHS.

3aJie)XHO BiJl aKTUBHOCTI PECTIOH/ICHTIB BiJTIOBI/Ii PO3IIOAUTHIIHACS
takuM duHOM (puc. 2.23): 55,2 % omnuryBaHMX BiIIOBLIH, IO
MOBOJIATECS Y 3aKiajiaX 3alle)KHO Bif cuTyarii; 28,7 — aKkTHUBHO;
8,3 % — nacuBHO.

Meroro  BiaBiAyBaHHA 3aKIaiiB PECTOPAHHOIO TOCMOAAPCTBA
Halfyacrie € 3ycTpiu 3 Apyrom (moapyrowo) — 52,5%; 42,9 —
OaHKeT 3 HArOAM JIHsS HApOUKeHHs Ta iHmmx ceat; 30,1 — Beueps;
20,2 — koproparuBHa Beuipka; 18,7 — minosa 3ycrpiu; 18,1 — o0ix;
4,3 % — cHinanok (Tabun. 2.46).

HaiiGinpIma KibKiCTh PECHOHJICHTIB BiJBiyE 3aKiaJd PECTO-
paHHOrO rocrmomapcTBa 3 kowmmanieo (44,5 %), 30,0 — 3 apyrom
(moxpyroro), 20,8 — 3 cim’ero, 4,7 % — camocriitHo (puc. 2.24).
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D akTueki BigBigyBadi

ElnacueHi BigeigyBaui

DeiaBiayBadYi, NOBEAHKE AKMX

3anexuTb Big cuTyauyii

Heigsigyeadi, Wo YHUKN

Bignosigi

Pucynok 2.23 — CniiBBiIHOIICHHS aKTUBHUX 1 TACUBHHUX
(bakTUIHMX BiABIAYyBadiB 3aKJIaJ[iB PECTOPAHHOTO TOCTIOAAPCTBA
[TonraBchkoi obmacti (2010 p.)

JlKepesio: BIACHI JOCIIIXKCHHS.

Taéauus 2.46 — Mera BiaBinyBaHHs 3aKjajliB peCTOPAHHOT O
rocunogapcersa (2010 p.)

.. KiabkicTh o
Mera BiaBinyBaHHs BixnoBizeii IIutoma Bara, %

3ycTpid 3 Apyrom (Ioapyrow) 171 52,5
BaHker 3 HArOAM THSI HAPOKEHHS Ta

IHIIUX CBSIT 140 429
Beuepst 98 30,1
KoprnopatuHa Beuipka 66 20,2
Minosa 3ycTpiu 61 18,7
006ix 59 18,1
CHiTaHOK 14 4,3
BinmoynHok 3 0,9
BrkuBaHHS aJIKOTOJIIO 1 0,3

JlKepesio: BIACHI AOCIiIKCHHS.

4,7%

e

B camocTiiiHo
B3 gpyrom (nogpyrow)
3 KOMNaHIe

Mz civ'eto

Pucynok 2.24 — CtpykTypa rpyn GpakTUIHHX BiJIBIyBayiB 3aKiIajiB
pectopanHoro rocroaapctsa [lonrascekoi obmacTi (2010 p.)

Jlepesio: BIACHI JOCIIIKESHHS.
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HaiiGinpima muToMa Bara BiJBiAyBadiB 3akKia/liB PECTOPAHHOTO
roCToapCcTBa MAtOTh CEPENIHI BUTPATH, 110 cTaHOBIATH 100—199 rpH
Ha oxHy ocoby (28,8 %), 23,9 % pecrmoHIEHTIB BHUTpayaroTh Ha
BigBiayBanus 50-99 rpH, 23,6 % pecnongeHTiB BuTpadaroth 200—
499 rpn, 10,7% — nmo 50rpH, 4,6% — 500999 rpH, 15% —
1 000 rpu i 6inbmie (Tabm. 2.47).

Tabamnust 2.47 — CepenHi BUTpPaTH COKMBAYA HA OJ(HE
BiBiTyBaHHA 3aK/1aiB pecTOPAHHOTO
rocrnoxapcrBa IloaTaBcebkoi o6acti (2010 p.)

CepenHi BUTPAaTH, I'PH KinbkicTh, 0ci0 ITutoma Bara, %
100-199 94 28,8
50-99 78 23,9
200-499 77 23,6
Jo 50 35 10,7
500-999 15 4,6
1 000 i GinpiIe 5 15
He BcranoBieHo 22 6,7
Pazom 326 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

Ha 3anmranHs CTOCOBHO TOTO, sIKa Oinmbline momo0aeTbes oOcCTa-
HOBKA B 3aKJIa/jaX PECTOPAHHOrO IOCIOAAPCTBA (3arajbHUil 3ail 4u
VIP-3a1n, okpema kabiHka), OiIBIIICTH peCHOH,IleHTlB BIJITOBIIH, IO
BUOIp 06CTaHOBKI/I 3anexkuTh Bia curyamii (55,8 %), 3a myOmiuHy
00CTaHOBKY (3arajbHUi 3ai1) BHCIOBMWINCS 24,8 % ONMTYyBaHHX, 32
intumuy (VIP-3ai1, okpema kabinka) — 13,2 % (tabu. 2.48).

Taoauns 2.48 — O6cTanoBKa, sikiii BiigaoTh nepepary
BiABiAyBaui 3aK/1a1iB pecCTOPAHHOTO
rocnonapcrpa IloaTraBcbkoi o6aacti (2010 p.)

696“3“031“" fKka KiabkicTh, 0cio IMutoma Bara, %
iJIb1IIEe 10 BIIOAOOH

3anexuTh BiJ cutyaril 182 55,8
3arajabHAM 3471 81 24,8
VIP-3a1, okpema kabiHka 43 13,2

He BCTaHOBIIEHO 20 6,1

Paszom 326 100,0

Jlepesio: BIACHI AOCIIIKCHHS.

Cepen MOTHBIB BiJIBIyBaHHSI OUIBIIICTh PECIIOHJICHTIB Ha3BaJl
crinkyBanns (67,8 %); 53,7 — baxxaHHs po3BaXUTHCS; 52,5 — moicTH;
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19,0 — BigBoONiKTHCA Bix pyTWHH; 7,1 — MIAKPECTUTH CBiM COIliaib-
Huii cratyc; 6,7 % — Oytu Ha Buny (Tabds. 2.49).

Taoauus 2.49 — MoTuBH BiABiTyBaHHS 3aKJIa/1iB PpeCTOPAHHOTIO

rocmoxapctna (2010 p.)
MoTHBH KijibKicTb, 0Ci0 ITutoma Bara, %

CrinKyBaHHs 221 67,8
Poszsaru 175 53,7
BikuBanHa 1K1 171 52,5
BigBoustikaHHsl BiI pyTHHH 62 19,0
[lizkpecnutyu BIacHU# comianbHUI

CTaTycC 23 7,1
Bytu Ha Buny 22 6,7
CamoBuHaropoaa 10 3,1
BianmouynHok 1 0,3

Jlepes1o: BIACHI JOCIiIKCHHS.

Binprmicte  ommTaHWMX  BiABiAyBadiB 3aKialiB PECTOPAHHOTO
rocrogapctsa (60,1 %) MOXKyTh 3aMOBJISTH SIK OJIHI ¥ Ti K CTpaBH,
TaK 1 KyIITyBaTH 1ock HOBe, 29,1 % pPEeCHOHAEHTIB KOXKHOTO pazy
KYIITYIOTh MOCH HOBe, a 10,7 % — € mpUXUIbHUKaMH OJHUX 1 THUX
xe cTpas (puc. 2.25).

_10,7%

E3amMoBNAKTL 0fHi 1 Ti X cTpaBn

KOMHOTrO pasy KyLITYIOTb LWOCh
HoBe

D moxnuei obuaBa BapiaHTh
signoeigi

Pucynok 2.25 — CtpykTypa dhakTHUHHX BiJBiyBadiB
HIAMPUEMCTB pecTOpaHHOro rocroxapcTsa [lonTaBepkoi 06macTi
3aJIeKHO Bif MPUXWIBHOCTI cTpaBam (2010 p.)

JlKepesio: BIACHI AOCIIIKCHHS.

3 MeTolo BHSBJICHHS IapaMeTpiB, sKi BIUIMBAIOTh Ha BHOIp
3aKJIaJiB PECTOPAHHOI'O TOCIOAAPCTBA, PECIOHJICHTIB MPOCUIIH
BU3HAYUTH Ba)KJIMBICTh KOKHOTO IapameTpa 3a 5-0aoBoro MIKaJolo,
Jie 5 — MakCUMaJbHa BaXJIUBICTh, 1 — MiHIMaJIbHA BAXKJIUBICTh.

Koeoimient BaxmuBocti (K;) mapamerpiB, sIKi BIUIMBAlOTh Ha

BUOIp 3aKiaJiB PECTOPAHHOTO TI'OCHOAAPCTBA, BH3HA4YEHO 3a (op-
MmyIoro (2.2):
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K = 2L (2.2)

ne K,;— BaKJIMBICTb MapaMeTpa JUls /-ro pecronieHTa (B 6anax);
11— KiJBKICTh ONMUTaHUX pecronmenTis [129].

BcranoBneno koedimieHTH BaKIMBOCTI TAKMX MapaMeTpPiB: SKICTh
nponykmii — 4,82; cmakoBi sikocTi ctpaB — 4,73; sKicTh 00CIyro-
ByBaHHsl — 4,53; xomdopTHicTs — 4,48; inTep’ep — 4,20; mmpokuit
BuOip ctpaB — 4,17; cnoci6 oOGcnyroByBaHHs rocreil (caMoo0cIyro-
ByBaHHs, 00CIyroByBaHHsi odimiantamu i T.1iH.) — 4,06; BapTicTh
ctpaB — 4,02; KOHTUHIeHT BiaBimyBadiB — 3,93; HasIBHICTh CUCTEMH
BeHTWIALII Ta koHauuioHyBaHHs — 3,90; piBeHp IIyMy B HpuMi-
meHHi — 3,87; nmpecTmkHicTh 3akinany — 3,70; micie po3TanryBaHHs —
3,53; HasgBHICTH MapKOBKHU Oinsa pectopany — 3,39; mmpoxuii BUOip
Oe3ankoroipbHUX HamoiB — 3,37, KyxHA (yKpaiHChKa, (paHIly3pKa
ta i) — 3,33; mmpokwuii BUOip cruptHUX HamoiB — 3,10; HasBHICTH
nonaTkoBux mociyr — 3,09.

Binpimicte BifBimyBawiB 3akiafiB PEeCTOPAHHOTO TOCIONAPCTBA
(57,1 %) cepen mOAaTKOBUX TMOCIIYT, SKHMH BOHH KOPHCTYIOTECH,
HasBaiu xuBy My3uky; 30,7 — opraHizariro OaHkeTiB; 25,2 — nucko-
Teky; 16,6 — mpomax ixi Ta HaroiB HaBuHOC; 16,0 — Kapaoke; 16,0 —
moy-tiporpamu; 9,5 — autsydi cesita; 7,4 — opraHizamnito Oi3Hec-JaH-
4iB; 4,0 — xeliTepinr (Bui3He oOciyroByBanHd); 3,7 % — MOXKIIMBICTB
3aMOBJICHHSI CTPABH 3a BIaCHUM perentoM (tabir. 2.50).

Taémuus 2.50 — logaTkoBi mocjayru, skuMu BiaBigyBaui
KOPHUCTYHOThCS B 3aKJIaaX PeCTOPAHHOTO
rocnonapcrpa IloaTraBcbkoi obacti (2010 p.)

Buau nocayr KinbkicTs, ocié H“ng/z Bara,
JKuBa My3uka 186 57,1
Oprani3aitisi 6aHKETIB 100 30,7
Jluckoreka 82 25,2
[poxax ki Ta HAMOTB HABHHOC 54 16,6
Kapaoxe 52 16,0
loy-iporpamMu 52 16,0
TIpoBeICHHS TUTSYHX CBAT 31 9,5
Oprani3aiiis 0i3Hec-TaHYiB 24 7,4
Keiitepinr (BHi3HE 00CIyrOByBaHHs) 13 4,0
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IIpoodosoc. mabn. 2.50

. . . IInToma Bara,

Buau nocayr KiabkicTsb, ocié %
MOKJIMBICTH 3aMOBJIEHHS CTPABH 3a
BJIACHUM PELEeNTOM 12 3,7
Binmbsip 1 0,3
He KopHCTYIOTBCSI JOIATKOBUMH
MOCITyraMu 8 2,5
3aTpyaHAIOTHCS BiAMOBICTH 1 0,3

Jlepes1o: BIaCHI AOCIiIKECHHS.

Ha 3anuranHs «IkuMU 1OIaTKOBUMH TMOCIyraMd B O XOTiIH
CKOPHCTAaTHCsl B 3aKJIalaX PECTOPAHHOIO TOCIOAAPCTBA?» BiANOBiAI
PECIOH/ICHTIB PO3MOALTHIINCS TAKMM YHHOM: XOTLIH O CKOPHCTATHCS
MOJKJIMBICTIO 3aMOBJICHHsI CTpaBu 3a BiacHuM penentom — 30,4 %;
moy-tporpamMamu — 23,9; xuBoi0 my3ukoro — 21.5; keirepinrom
(BuizHuM oOcmyroByBanHsM) — 20,9; kapaoke — 12,9; opranizatieto
Oanketi — 12,0; mpomaxkeM ki Ta HarmoiB HaBuHOC — 10,1; opraniza-
mi€ro Oi13Hec-IaHyiB — 7,7, OIUTSIYUMH CBATAMHU — 5,2; TUCKOTEKOI —

4,3 % (Tabun. 2.51).

Taémuus 2.51 — /logaTkoBi mocayru, IKUMH PECHOHIEHTH
AOCJTiIZKeHHA XOTijiu 0 CKOpHUCTATHCH B
3aKJiaJax pecTOPaHHOI0 rocrnoJapcTsa
MMoaTaBcbkoi 06aacti (2010 p.)

Buau nocayr KinbkicTh, ocio | [lutoma Bara, %

MOXITHBICTh 3aMOBIICHHSI CTPaBH 32

BJIACHUM PELEeNITOM 99 30,4
Hloy-nporpamu 78 23,9
JKua my3uka 70 21,5
Kefitepinr (BuizHe 00CIyrOBYBaHHS) 68 20,9
Kapaoxe 42 12,9
Opranizaiisi 0aHKETIB 39 12,0
[Ipomax ki Ta HAMOTB HABMHOC 33 10,1
Opranizatis Oi3Hec-TaH4iB 25 7,7
Jlutsagi cBsiTa 17 52
Jluckoreka 14 43
Mys3uuHi aBTOMaTH 1 0,3
BifcyTHi mo0axaHHsI 6 1,8

JlKepesio: BIACHI AOCIIIKCHHS.
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Cepen MOTEHIIMHUX KIIEHTIB 3aKIaJiB PECTOPAHHOTO TOCHOAAp-
CTBa MPUYMHOIO HEBI/IBIIyBaHHs HaWOUIbIA KITBKICTh PECIIOH/ICHTIB
Ha3Baau Hecrauy rpomeit (71,7 %), 25,3 % onuTyBaHUX Bimmae
nepesary AomamnHii kyxHi, 12,1 % Bigmosinu, mo iM He BHCTadae
Yyacy Ha BiJIBi{yBaHHS 3aKIIaJiB PECTOPaHHOTO rocmomapctsa, 8,1 %
HE N0J00at0ThCs JHOIHI Mics (Tadm. 2.52).

Ta6auns 2.52 — [IpuunHu HeBiABinyBaHHS 3aKIa/iB
pecTopanHoro rocnogapcrsa (2010 p.)

Ipuunna KiiabkicTb, 0cio IInToma Bara, %
He BucTauae rpomreit 71 71,7
BinnaroTs nepesary qoMainHii KyxHi 25 25,3
He Bucrauae gacy 12 12,1
He nmomo6aroThest o qHi Micis 8 8,1
Hemae GaxaHHs 1 1,0

JIKepesio: BIACHI JOCIIIXKCHHS.

Cepen onmuTaHWX MOTEHIIIHUX KIIEHTIB 3aKJIa/iB PECTOPAHHOTO
rocrojapcTBa pasime ix Biaigysamu 89,9 %, Hikoau HE BiABimY-
Baun e 10,1 % (puc. 2.26).

Cepen Tux, xTO panime OyB BiiBilyBadeM 3aKiajiB pPecTo-
PaHHOTO TOCIIOAPCTBA, MepecTany HUM OyTH 4epe3 Te, IO 3MEH-
mmmnucs noxoau (67,7 %); 3MeHIIWIacsi KUTbKICTh BUIBHOTO 4acy —
16,2; 3smiHnancg cMaku — 13,1; 3MiHMIOCS OTOYEHHS — 13,1; 3MIHHUB-
cst cimelinmii ctan — 13,1 % (Tabun. 2.53).

Osigeigysanu
a Al

L He BigBigyBanu
Y

89,9%

Pucynok 2.26 — CtpykTypa NOTeHUIHHUX BiIBiyBadiB
3aJIeKHO BiJI TOTO, YH BiJ[BilyBaJId BOHH B MUHYJIOMY
3aKJIaJM PECTOPaHHOTO rOCIOapCTBa

Jlepesio: BIACHI AOCIiIKCHHS.
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Taémuus 2.53 — [IpuunHu BigMOBY Bin BinBiTyBaHHs 3aKnagiB
pectopanHoro rocrnogapctna (2010 p.)

Ipuyuna KiabkicTh, 0ci0 ITutoma Bara, %
3MEHIIMIIACS JOXOIU 67 67,7
3MeHIIMIAcs KiIBKICTh BIIEHOTO
qacy 16 16,2
3MIHWIUCSA CMAKA 13 13,1
3MIHMIIOCS OTOYEHHS 13 13,1
3MiHMBCS CIMEHHMI CTaH 13 13,1

Jlepes1o: BIaCHI AOCIiIKECHHS.

Cepen MOTEHIIHHUX KIIEHTIB 3aKJIaJ[iB PECTOPAHHOTO TOCIIOAAP-
CTBa 3HAKOTH 3aKJajJH, B SKHUX MOXHa Oyj10 O CMayHO TOIiCTH Ta

nobpe BimmountH, 38,4 %,
(tabm. 2.54).

a THUX, XTO HC 3HAKTh, —

61,6 %

Taéauus 2.54 — PiBenb noingopmoBaHocTi moTeHIiitHUX
KJIIEHTIB MiANPHEMCTB PeCTOPAHHOIO r'OCIIO-
JapcTBa 040 3aKjIaliB, y AKHX MOKHA 0yJ10 0
cMa4Ho nmoictu Ta godpe Bigmountu (2010 p.)

PiBenb noingopmoBanocti KisibkicTh, 0ci0 IIutoma Bara, %
3HaITh 38 38,4
He 3Har0Th 61 61,6
Paszom 99 100,0

JlKepesio: BIACHI AOCIiIKCHHS.

PecrionyienTH, sKi HE BiABIAYIOTH 3aKjaJd PECTOPAHHOTO TOCIIO-

JIapCTBa, alle 3HAIOTH 3aKIa/H, B AKHX MOXKHA 6yno 0 cMayHO MOICTH
Ta 1106pe BiATOUNTH, I[ISHEUH/ICSI PO HUX 13 TaKWUX JDKEPe: Bif
3HAWOMUX, KOJIeT, CyCimiB, wieHiB pomauHu — 76,3 %; 3 BiacHOTrO
JIOCBITY — 42,1, 3 pekiiamu Ha teniebaueHni — 21,1; Ha pagio — 21,1; B

razerax — 13,2; 3 Bynmu4HOi pekiamu — 13,2; 3 pexnaMu B xKypHaliax
—10,5 % (tadm. 2.55).

Tabauus 2.55 — JIxkepena indopmaunii mpo 3axkjiaau pecro-
PAHHOIO0 IOCNOJAPCTBA, B IKUX MOKHA 0yJ10 0
cMavHo moicTu Ta 1oope Bigmountn (2010 p.)

Jl:xepena indgopmanii

KiabkicTb, 0cio

ITuroma Bara, %

3HaifoMi, KOJeru, Cyciiu, UWIeHH
POIMHHU 29 76,3
Biacuuii mocBing 16 42,1
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Ilpooosoic. mabn. 2.55

Jl:xepena ingopmanii KiabkicTh, 0ci0 IIutoma Bara, %
Peknama Ha pamio 8 21,1
Peknama Ha TenebaueHHI 8 21,1
Peknama B razerax 5 13,2
Bynuuna pexiama 5 13,2
Pekama B xypHaIax 4 10,5

Jlepes1o: BIaCHI AOCIiIKESHHS.

Ha 3anuranns «3a skux ymoB Bu BifBigamu 0 3akiaj pecro-
PaHHOT'O TOCIOAAPCTBA?» OIIBIIICTh PECIIOHACHTIB BIiAMOBLIM, IO
BizBimanu O Ha3BaHi 3aKJIaJH 32 YMOBH MOKPAIIEHHS MaTePialbHOTO
crany — 77,8 %; 21,2 — 3a yMOBHU 30UIBIICHHS KUJIBKOCTI BIJIBHOTO
gacy; 11,1 — 3a ymoBu 3miau otoyerHs; 8,1 % — He moromumucs 6 Hi
3a sikux yMoB (Tab. 2.56).

Tadmuus 2.56 — @akTopu, 3a AKUX PeCIOHIEHTH JA0CiIKEeHHS
BilHOBUJIN 0 BiIBiZyBaHHs 3aKi1aniB
pecropanHoro rocnogapcrsa (2010 p.)

dakTopu KisibkicTh, 0ci0 IIutoma Bara, %
IMokpaleHHs] MaTepiajJbHOTO CTaHy 77 77,8
30inpIIeHHSI BUTBHOTO Yacy 21 21,2
3MiHa OTOYECHHS 11 11,1
He noroauiucs 6 Hi 3a SIKHX YMOB 8 8,1
HasBHICTH TOMaIIHBOI KyXHI 1 1,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Binmoriai Ha 3anurtanHs «lllo Tpeba 3pobuTH BiacHukam (Tpa-
HiBHUKaM), mo0 Bu cramm BigBigyBauem 3akiaiB PeCTOPAHHOTO
roCIoiapcTBa?y» PO3MOAUIMINCS TakuM YuHOM: 67,7 % BiAmoBiiwH,
10 HEOOXiJHO 3HU3MTU BapTICTh CTpaB; 24,2 — MOJIMNIIUTH SKICTh
npoaykuii; 18,2 — mokpamuTu cMakoBi sikocti crpas; 13,1 — min-
BUIIIUTH SKICTh 00cayroByBaHHs; 5,1 % — pO3MIMPUTH acCOPTUMEHT
crpas (tabm. 2.57).

Ha 3anuranns «[lpu sxux moxomax Bu BimBimyBamu O 3akiamu
PECTOPAHHOTO TOCIIOAAPCTBA?) OLIBIIICTh PECIIOHACHTIB BIAMOBIIH,
mo crajgu O BiaBiAyBaueM 3akianiB, skOu Maau goxig 2 000—
4999 rpu — 39,4 %, 20,2% — 5000-9999 rpn, 11,1 % — 1 000—
1999 rpH, 6,1 % — 10 000 rpH i OibIre (Tabm. 2.58).
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Tabauus 2.57 — 3axoau pecTopaHHUX MiANPHEMCTB, AKi 0
320XO0THWJIM MOTeHUiiiHUX BiBigyBauiB 10
BiiBiIyBaHHA 3aKJ1a1iB peCTOPAHHOIO IOCIO-
JapcTBa pecnoHaAeHTaMu aociimkenHs (2010 p.)

3axoaun Kl‘m’lflcn” ITutoma Bara, %
0ci0

3HIKESHHsI BApTOCTi CTpaB 67 67,7
[MoninuieHHst AKOCTI NPOAYKIIl 24 24,2
ITokpareHHs1 CMAaKOBHX SIKOCTEH CTpaB 18 18,2
ITigBUIIEHHS IKOCTI 0OCIYTOBYBaHHS 13 13,1
PozmupeHHs acOpTUMEHTY CTpaB 5 51
BBeneHHs B MEHIO CTpaB iTamiichKol
KyXHi 1 1,0
BBezenHs B MeHIO cTpaB (paHIly3bKOi
KyXHIi 1 1,0
BBenenHs B MeHIO CTpaB TaTapChbKO1
KyXHi 1 1,0
PosmypeHHs acOpTUMEHTY HamoiB 1 1,0
3MiHa KOHTHHTEHTY BiJBilyBa4iB 1 1,0

JIKepesio: BIACHI JOCIIIXKCHHS.

Taéauus 2.58 — PiBeHb 10x0/1iB, IpH SIKUX PeCNIOHAEHTH
JOCTiIKeHHS BiABinyBaau 0 3akiaau
pecropanHoro rocnogapcrsa (2010 p.)

PiBennb noxonis, rpH Km:;c';lﬁﬂb’ MMutoma Bara, %
2 0004 999 39 39,4
5 000-9 999 20 20,2
1 000-1 999 11 11,1
10 000 i Buie 6 6,1
bes Bignmosiai 14 14,1

JlKepesio: BIACHI AOCIiIKCHHS.

Omxe, cepel BiBifyBayiB 3aKiIajliB PECTOPAHHOIO FOCIIOAAPCTBA
BHIIIA IMTOMA Bara PECIHOHICHTIB — YOJIOBIKH; JKUTEN MICT, CEIALL
micbKoro Tuiy; 3 goxoxamu Bij 2 000 rpy; Bikom 10 20 pokiB, Bif
30 10 59 pokiB; sIK OAPYXCHHX, TaK 1 HEOAPYKEHHX; 3 CEPEIHBOIO
CHCLiaIbHO0, 0a30BOK0 BHUILOK, MOBHOK BHUIIOK OCBITOK; KepiB-
HUKIB (DipM, MPUBATHUX MIANPUEMIIB, KEPIBHUKIB BiIAUTY MiANPH-
€MCTB, JICPXKABHAX CIyKOOBUIB, BIHCHKOBOCIYkKOOBLUIB, CIIiBPOOiT-
HUKIB [PABOOXOPOHHHMX OpIraHiB, CTyJCHTIB, yuHiB. Cepen moTeH-
MIHHUX KIIEHTIB 3aKJIAiB PECTOPAHHOTO TOCIOAapCTBA BHUIIA
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MATOMA Bara PEeCTIOHICHTIB — KIHKH; JKATEJ MIPUMICHKO1 30HH, Cea;
3 JO0XOJaMHu 10 2 THC. TpH, BikoM Big 20 mo 29 pokis, 60 i BuIe
pPOKiB; 3a CIMEHHHMM CTaHOM BIBIII (BIOBH), OCOOW, IO MalOTh
OlUIBIIE NBOX JITEH; 3 MOBHOK CEPEIAHBOI0, MOYATKOBOK BUIIOIO
OCBITOI0; MEIWYHUX TMpaliBHUKIB, MPaLiBHUKIB chepu MOCyT,
CITy>kOOBIIIB YCTaHOB, POOITHUKIB MiAIPHUEMCTB, AOMOTOCIIOAAPOK,
neHcioHepiB, 6e3po0iTHHX.

2.3. JocnipxeHHA noBeAiHKU CNoXXUBauiB
pecTopaHHUX Nocnyr

3 MeToro OiNbII METANbHOTO aHaji3y IMOBEMIHKH CII0)KHBAYiB
MPOBEJICHO OIMTYBaHHS KJIIEHTIB OKPEMHUX MIiJIPUEMCTB PECTO-
paHHOTO rocmoaapcTBa M. IlonTaBU: PECTOPAHHOTO KOMILIEKCY
«Kamranosa anesi», Kade-6apy «Eneina», croprusHoro 0Gapy
«Crazion». Y K0XHOMy 3aKiaji Oyio onuraso 50 peCHOHI[eHTlB

Cepen omnuTaHux Blz[Bl,uyBaqlB «KamrranoBoi ajei» 4OJIOBIKH
cranoBuH 54,0 % Tta xinku — 46,0 %, «EHeign» 4ONOBIKM CTaHO-
Bun 28,0 % Ta xinku — 72,0 %; «CTamioHy» 4OJOBIKHA CTAaHOBUIIH
74,0 % Ta xinku — 26,0 % (tabm. 2. 59) OTXe, CTPYKTypa PECIOoH-
JICHTIB 3a cTaTTio B «KamTaHoBil anei» HpI/I6J'II/I3HO oxgHakoBa. B
«Eneini» Oinpmuii BiICOTOK BiABiAyBaviB — kiHOK. Ha Hamry mymKky,
IIe TMOSCHIOETHCS THUM, IO 1€ 3aKjaJl MIBUIAKOTO XapuyBaHHSI, Yy
SIKOMY TIPOBOJATH BedipHi AucKkoTekd. Y «CTamioHiy» OinmbImnid Bix-
COTOK BiJ[BiyBauiB CTaHOBISATh YOJOBIKM, TOMYy WO Ie Oap
CIIOPTHBHOTO CHpPSMYBaHHS, 1€ MOXHA IOJUBUTHUCS TPaHCIALIIO
CHOPTUBHHX 3MaraHb i IOrpaTu B OB/,

Tabmmnus 2.59 — CTpykTypa BiaBigyBadiB 10CTiIzKyBaHUX
pecTopaHHuX 3aKjaniB 3a crartio (2010 p.)

Pectopannnii CnopruBHHii 6a
KOMILIEKC Kade-6ap «Eneina» P . P
«Cragion»
«KamranoBa ajes»
CraTth . " "
KiJIb- KiJIb- KiJIb-
KicTh nmUTOMAa KiCTh MUTOMAa KicTh MUTOMA
.. | Bara, % ..~ | Bara, % .. | Bara, %
ocio ocio ocid
YooBikH 27 54,0 14 28,0 37 74,0
Kinku 23 46,0 36 72,0 13 26,0
Bceroro 50 100,0 50 100,0 50 100,0

JlKepesio: BIACHI AOCIIIKCHHS.
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3a BikoM cepen BinmBigyBauiB «KamranoBoi anei», «Eneimm»,
«CraziioHy» HalOLIbIIy MUTOMY Bary CTAaHOBUTH Ipymna Bixg 20 jo
29 pokis — 42,0-64,0 % (tabu. 2.60). ¥ «KawraHosiii anei» 3Ha4Ha
KUTBKICTh KmieHTiB 1 iHmmx rpym: 20,0 % — Bix 30 mo 39 pokis,
16,0 % — Big 40 mo 49 poki. A B «EHClI[l» Ta «CTramioHi» 4HC-
JICHHOIO € Trpyna KiieHTiB 10 20 pokiB — no 26,0 %. Lle, Ha Hamy
IYMKY, TIOB’5I3aHO 3 TUM, III0 PECTOPAaHH 3a3BUYall BiIBIAYIOTh OLIBII
3piii 01U, a 6apu — MOJIOZE TTOKOJTiHHS.

Taéauus 2.60 — CTpykTypa BiaBigyBauiB 10ocaiizKyBaHuX
pecTopaHHHX 3aKjaaiB 3a Bikom (2010 p.)

Pecropannuii CnopruBHuii 0a
KOMILIEKC Kade-6ap «Eneina» P . P
. «Cragion»
Bik, «KamranoBa ajes»
pokiB KiJlb- Kijlb- Kijb-
KicTh MUTOMAa KiCTh NUTOMA KicTs nUTOMA
.-~ | Bara, % .- | Bara, % .- | Bara, %
ocid 0cio 0cio
Jo 20 6 12,0 13 26,0 13 26,0
20-29 21 42,0 32 64,0 28 56,0
30-39 10 20,0 4 8,0 6 12,0
40-49 8 16,0 1 2,0 1 2,0
50-59 4 8,0 — - _ _
60 1 BuILE 1 2,0 - - 2 4,0
Bcroro 50 100,0 50 100,0 50 100,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Cepen BimBimyBauiB «KamraHoBoi anei» 3HaYHa KIIBKICTh SIK
onpyxennx — 44,0 %, tak i Heoapyxkenux — 48,0. Cepen BiuBiIy-
BauiB «Eneinm» ta «CramioHy» HaWOIbIIy MUTOMY Bary 3a ciMmeii-
HUM CTaHOM MarOTh HEONpyXeHi — BimmosimHo 76,0 ta 72,0 %,
onpyxeni BiamoBigHo 16,0 Ta 22,0 % (tadn. 2.61). lle, 3HOBY X
TaKH, CBIJUUTH PO Te, 10 OapHu BiABixye Oible MOIOII.

[lepeBakna OinplicTh BiABiAYyBauiB «KamraHoBoi anei» He Mmae
miteit — 54,0 %; 32,0 — maroth oaHy autuHy, 10,0 — MawTh ABOX
miteit. Cepen wiientiB «Eneigm» Ta «CramioHy» OUIBIIICTE HE
MaroTh mited — Bignosiguo 84,0 Ta 72,0 %, signosigao 6,0 Ta 20,0 %
MaloTh O1HYy AUTUHY, 10,0 Ta 6,0 % MaroTh ABOX Aitel (Tadum. 2.62).

Cepen BiaBimyBauiB «KamrtaHoBoOi arnei» 3a OCBITOI HaiOinbIna
KUTBKICTh PECIIOHJICHTIB Ma€ MOBHY BHIIY OCBiTy — 56,0 %, 6a3oBy
Bumty — 24,0, cepeanto cneniansHy — 14,0. 3HauHa KiTBKICTh BiJBi-
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nyBauiB «EHeimu» Mae cepemHio crnermiansHy ocBiTy — 30,0, 6a30BYy
Buiy — 24,0, moBHy Bumy — 20,0, mogatkoBy Bumy — 18,0. Cepen
kiieHTiB «CTagiony» OunblicTh Mae 0a3oBy BuIy ocBity — 28,0;
oBHY Buity — 26,0; cepennto cnenianbry — 24,0 % (Tabmn. 2.63).

Taoauus 2.61 — Ctpykrypa BinBigyBauiB 10caiIKyBaHNX
pecTopaHHHUX 3aKJIaIiB 3a CiMeHHUM CTAaHOM

(2010 p.)
Pecropannuii CnoprusHuii 6ap
KOMILJIEKC Kade-6ap «Eneina» .
C e «Cragion»
Cimeiinnii | «Kamranosa anes»
CcTaH KijIb- KiJIb- KiJIb-
KiCTh, ""T()Moa KiCTh, nnTm\za KiCTh, Hl/lTOl\:l)a
0ci6 Bara, % 0ci6 Bara, % 0ci6 Bara, %
OnpyxeHi 22 44,0 8 16,0 11 22,0
Heonpyxeni 24 48,0 38 76,0 36 72,0
Posseneni 4 8,0 3 6,0 2 4,0
Buaisens
(BHoBa) - — 1 2,0 1 2,0
Bceboro 50 100,0 50 100,0 50 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

Taoauns 2.62 — CtpykTypa BinBigxyBauiB 10caiTKyBaHnX
PeCTOPAHHMX 3aKJIA/1iB 32 HASIBHICTIO AiTeil

(2010 p.)
Pectopanunii CrnopruBHuii 6ap
KOMILIEKC Kade-6ap «Eneina» .
. «Cragion»
HasiBricte | «Kamranosa anxes»
airei KiJIb- KiJIb- KiJIb-
KieTn NMUTOMA KieTs MUTOMA KieTn NUTOMA
0ci6 > | Bara, % 0ci6 > | Bara, % 0ci6 > | Bara, %
He maroth
JiTen 27 54,0 42 84,0 36 72,0
Matots otHy
JTUTAHY 16 32,0 3 6,0 10 20,0
MaroTh IBOX
JiTen 5 10,0 5 10,0 3 6,0
Mairoth
OlyIbIIIE HIXK
ZIBOE niTelt 2 4.0 — — 1 2,0
Bceboro 50 100,0 50 100,0 50 100,0
Jlepes1o: BIACHI JOCIiIKCHHS.
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Taoauus 2.63 — CTpykTypa BiaBigyBauiB 10caiIKyBaHUX
pecTopaHHHX 3aKjaaniB 3a ocsiTor (2010 p.)

Pecropanmmii CnopruBHHii 6a
KOMILIEKC Kade-6ap «Eneina» «pCTa i0H» p
. «KamranoBa anes» &
OcgiTa n n n
KiJIb- KiJIb- KiJIb-
N nMTOMa . nmMTOMa . nUTOMAa
KICTD, para, % | TICTE | para, 9% KICTD, Bara, %
ocio i ocio i ocio i
Cepenns 2 4,0 4 8,0 5 10,0
Cepenns
crieniaanrHa 7 14,0 15 30,0 12 24,0
[ToyaTrkoBa
BHIIA 1 2,0 9 18,0 6 12,0
BasoBa Buma 12 24,0 12 24,0 14 28,0
IToBHa Buma 28 56,0 10 20,0 13 26,0
Bceworo 50 100,0 50 100,0 50 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

3a pomoM 3aHATTA cepex BingBigyBauiB «KamranoBoi amei»
BusiBwiiocst 24,0 % mnpuBaTHUX minnpuemmniB, 16,0 — nepkaBHHX
ciyx00B1iB, 12,0 — kepiBHUKIB mianpuemcts, 12,0 — crynenTis, 8,0
— KEpiBHUKIB BinAiny mignpueMmcTs, 8,0 — mpauiBHuKiB chepu moc-
nyr, 8,0 — momorocmonapok, 6,0 — cxyx00BIiB yctaHos, 6,0 — po0it-
uukiB mignpuemcts. Cepen kmientiB «Eneinn» — 30,0 crynentis,
yuHiB, 30,0 — npaniBHukiB chepu nociyr, 12,0 — pobITHUKIB TiANpHU-
emctB. Cepes KIiEHTIB «CTa):[iOHy» BusiBuiocs 34,0 — cTy/eHTiB Ta
yuuiB, 22,0 — npauiBHukiB cdepu nocayr, 10,0 — ciyxbosuis
YCTaHOB, 10 0% — pOOITHHKIB MiIMPHEMCTB (Ta6J1 2.64). Orxe,
miicyMmyeMo: OUTbIIICTh BifiBimyBauiB «KamranoBoi anei» — ne npu-
BaTHI MiANPUEMIN, KEPIBHUKA MiJIPUEMCTB, JEpKaBHI CITy>KOOBIIi,
10670 0COOM 3 OlNbII BHCOKMM cowjanbHuM cratycoM. Cepen
KkiientiB «Eneinmy Ta «CrafioHy» MepeBaKaloTh CTYICHTH, Y4HI,
TNPALIBHAKA CPEPU TIOCIYT 1 POGITHHKY IANPUEMCTB, TOOTO 0CO0H 3
OLTBII HU3BKMM COLIATBHAM CTaTyCOM.

Cepen BinBinyBayis «Kauranosoi asei» Haiibiiblua muToMa Bara
PECTIOH/ICHTIB 3 CEPEIHBOIYIIIOBUM MicI4HUM J0X0A0M Big 2 000 1o
4999 rpH — 44,0 %, 32,0 — 3 noxozom Big 5 000 10 9 999 rpH, 18,0 —
10 000 rpH i Oiibine. Binbmricts kmienTiB «Eneinn» — 48,0 Mae goxin
Bix 1000 mo 1999 rpn, 22,0 — Big 2 000 mo 4 999 rpH, 16,0 — mo
1000 rpa. Cepen kiientiB «CramioHy» HalOinbpIIa MUTOMa Bara
pecnoHaeHTiB 3 moxoxom 1o 1000 rpu — 36,0 %, 26,0 — maroTh moxif
Bix 2 000 10 4 999 rpu, 22,0 — Bixg 1000 mo 1999 rpu, 8,0 — Bixg
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5000 no 9999 rpH (rabu. 2.65). OTKe, MOXKEMO CKaszaTd, LIO
nepeBakHa OiNbIIICTD BillBiTyBa4iB «Kamranosoi anei» Mae cepeni
Ta BUCOKI foxoau, a «Eneinm» ta «CTamioHy» HH3bKI Ta CepeaHi

JOXOJH.

Ta6auns 2.64 — CTpykTypa BiaBigxyBauiB 10caiTKyBaHNX
PeCTOPAHHMX 3aKJIATIB 32 POJOM 3aHATTS

(2010 p.)
Pecropannuii N
«KamranoBa anes»
3ausTTa - - n
Kijlb- KiJIb- KiJIb-
" nUTOMA " nmMTomMa . nUTOMA
KiCTb, o KiCTb, p KiCTb, p
ocif Bara, % ocif Bara, % ocif Bara, %
1 2 3 4 5 6 7

KepiBauku
MiTPUEMCTB 6 12,0 — - 3 6,0
[puBaTHi
I ATPHEMITE 12 24,0 4 8,0 3 6,0
KepiBauku
BB 1
MiAPO3IiTiB
i ATPUEMCTB 4 8,0 2 4.0 2 40
JepxaBHi
CITY>KOOBIIL 8 16,0 1 2,0 1 2,0
BiticekoBoc
yKOOBI,
CHiBpoOiT-
HHKH TPaBO-
OXOPOHHHX
oprasiB — — 2 4,0 2 4,0
Mennuni
MpPAI[iBHUKA — — 1 2,0 — —
[paniBaukn
cthepu mocayr 4 8,0 15 30,0 11 22,0
Cryx00BITi
YCTaHOB 3 6,0 1 2,0 5 10,0
CryneHrH,
YUHi 6 12,0 15 30,0 17 34,0
Po0iTHMKN
i ATPHEMCTB 3 6,0 6 12,0 5 10,0
Jlomorocrto-
JIApKH 4 8,0 2 4.0 — —
[lencionepu — — 1 2,0 1 2,0
Bbe3pobiThi — — — — — —
Bcworo 50 100,0 50 100,0 50 100,0

JlKepesio: BIACHI AOCIIIKCHHS.
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Taéauus 2.65 — CTpykTypa BiaBigyBauiB 10caiTzKyBaHuX
PeCcTOPAaHHMX 3aKJIAIB 32 CepeIHBOYIIOBUM
MicssuHuM noxoaom (2010 p.)

Pecropannuii Kade-6ap CnoprusHuii 6ap
KOMILIEKC .. .
«Eneipa» «Cragion»
«KamranoBa anes»
Joxoau, rpu - " .
KijIb- KijIb- KiIb-
KicTh nuroma | L nuroma | L MHATOMA
.~ | Bara, % .~ | Bara, % .~ | Bara, %
ocio oci0 oci0
Jlo 1 000 - - 8 16,0 18 36,0
1 000-1 999 2 4,0 24 48,0 11 22,0
2 000-4 999 22 44,0 11 22,0 13 26,0
5 000-9 999 16 32,0 2 4,0 4 8,0
10 000 i Bu1IEe 9 18,0 1 2,0 1 2,0
He BcTaHoB-
JICHO 1 2,0 4 8,0 3 6,0
Bceroro 50 100,0 50 100,0 50 100,0

Jepes1o: BIACHI JOCIiIKCHHS.

OnutyBaHHs TOKa3aJio, O Yy BiIbHMN Yac BiaBimyBadi «Karura-
HOBOI aJieh» HaiuacTille 3axXOILToThesA croproM — 50,0 %, My3u-
kot — 44,0, tauisamu — 38,0, mitepatyporo — 36,0, pubosioBieo —
30,0, cmiBamu — 22,0. Cepen BinsigysauiB «Eneinm» HaiOinbIna
IMTOMA Bara PECIOHJCHTIB, sIKi 3aXOIUTIOKThCS TaHisIMu — 62,0,
My3ukoro — 54,0, miteparyporo — 20,0, cioprom — 20,0, prboosiero
— 12,0, cniBamu — 8,0. bimemricte kimieHTiB «CTagioHy» 3aXOILTIO-
0Tbcsa crioptoM — 58,0, mysukoro — 42,0, pubonosneto — 34,0,
tanusamu — 20,0, mitepatyporo — 14,0 % (tabmn. 2.66).

Taémuus 2.66 — Xo06i BinBigyBauiB 10CTilXKyBaHUX pecTOPaAaHHUX
3akJjanis (2010 p.)

Pecropannuii CrhnopTuBHHUIi 02
KOMILIeKC Kade-6ap «Eneina» o . P
«Cragion»
. «KamranoBa ames»
Xo0i - - n
KiJIb- KiJIb- KiJIb-
KieTn NMUTOMA it muroma | L nUTOMA
.~ | Bara, % .~ | Bara, % .~ | Bara, %
ocio ocio ocid
1 2 3 4 5 6 7
Cnopt 25 50,0 10 20,0 29 58,0
Mys3uka 22 44,0 27 54,0 21 42,0

137



IIpoodoeoic. mabn. 2.66

1 2 3 4 5 6 7
Tanmi 19 38,0 31 62,0 10 20,0
Jlireparypa 18 36,0 10 20,0 7 14,0
Pubonosis 15 30,0 6 12,0 17 34,0
CuiBu 11 22,0 4 8,0 2 4.0
[Tonopo-
JKYBaHHsI 1 2,0 — — — —
MoTtoTexHika - — 1 2,0 — -
Komnexkiio-
HyBaHHs — - 1 2,0 — —
Pecraspy-
BaHHS — — — — 1 2,0
BinnmounHox — — - — 1 2,0
Kino — — — — 1 2,0
Xo0i
BIICYTHE — — 1 2,0 1 2,0
He BcTa-
HOBJIEHO — — 2 4,0 — —

Jlepes1o: BIACHI JOCIiIKCHHS.

s Oineiiocti BimBimyBauiB «KamranoBoi anei» Ta «Eneigu»
pedepeHTHO TPyNo (BIUIMBOBUMU OCO0aMH) € WICHH CiM’1 —
BixmoBigHo 50,0-60,0 %; mys iHIIUX BILTHBOBHMH 0COOAMH € JIPy3i
— BignoBigao 36,0-52,0, komerm — BigmoBimHo14,0-18,0. s
kiieHTiB «CTaflioHy» OCHOBHUMH pe(QEepeHTHUMH TIpylHaMH € SK
YIeHHU CiM’1, TaK i Apy3i — 1o 44,0; KoJIern € BILTMBOBUMH 0CO0aMU
st 12,0 % onuranux (tadm. 2.67).

Taoauns 2.67 — Pedepentni rpynu BinBixyBauis gocaigKyBanux
pecropanuux 3akiaanis (2010 p.)

Pecropannumii Kade-0ap CnopTtuBHmii 6ap
KOMILIEKC .. .
«Eneina» «Cragion»
Pegepentna | «KKamranosa anes»
rpymna KiJIb- KiJIb- KiJIb-
KICTE nuroma | L nuroma | L NUTOMA
.-~ | Bara, % .-~ | Bara, % .- | Bara, %
ocio oci0 oci0
1 2 3 4 5 6 7
Ynenu cim’i 30 60,0 25 50,0 22 440
Jpy3i 26 52,0 18 36,0 22 44,0

138



IIpooosoic. maba. 2.67

1 2 3 4 5 6 7
Konern 9 18,0 7 14,0 6 12,0
He BcTanoB-

JICHO 15 30,0 18 36,0 11 22,0

Jlepes1o: BIaCHI AOCIiIKECHHS.

OnuryBaHHS TMOKa3ajo, IO MiJ Yac BUOOPY 3akjalaiB PecTo-
PaHHOTO TOCIIOIAPCTBA cepell JuKepel iHpopmalii HalHOiIbpITy MUTO-
My Bary CTaHOBHUTH iH(OpMAIis Big 3HAHOMHUX, KOJIET, CYCiJiB,
uneniB poaunu (74,0-78,0 %), 32,0-44,0 % pecrnioHIeHTIB BUKOPHC-
TOBYIOTh BIIACHWH HOCBiA. [lns BimBimyBadiB pecTOPaHHOTO KOMII-
nekcy «Kamranosa anesp iHII mKeperna iHpopMarii po3moIiarIucs
TakuM yuHOM: 22,0 % — cropucTaiucs pekiiaMor Ha pamio, 16,0 —
BYJNIMYHOIO pekiiamoro, 12,0 — pexnamoro Ha TenebauenHi. Biasimy-
Baui kade-6apy «Eneinay cepen iHmmx mkepen iHGopmaii Ha3BaIu
taki: Ha 32,0 % pecrnoHAeHTIB BINIMHYJA ByJIWYHA pekiama, Ha 20,0
— pekiiama Ha pajnio, Ha 16,0 — pekiiama Ha TenebadeHHi, Ha 10,0 —
peknama B kypHamax. Cepex BiABimyBadiB CIOPTHBHOTO Oapy
«Crazgiony iHmi mkepena iHpopMalii po3ainuiIncs TAKUM YAHOM: Ha
16,0 % — BruMHyJa pekiiaMa Ha TencOadyeHHi, Ha 12,0 — pekiama Ha
panio, Ha 10,0 % — peknama B razerax (tabn. 2.68). Orxe, KomMy-
HiKalil 3 BYCT B ycTa € HaWBIUIMBOBIIIUMH TPU BHOOpiI 3aKiajiB
pPECTOPaHHOTO TOCIIOIAPCTBRA.

Taoauns 2.68 — Ixxepena indopmanii, ki kiaieHTH
BUKOPUCTOBYIOTH NIPU BUOOPIi T0CTIIKYyBAHUX
3aKJjaaiB pecTopaHHoro rocnoaapcrsa (2010 p.)

PecTropannmii Crio ii 6a
KOMILIEKC Kade-6ap «Eneina» PTHBHUM bap
«Cragion»
Jkepena | «Kamranosa anes»
indopmanii | kiap- KiJIb- KiTb-
KiCTb, nuTon:a KiCTb, mnon:a KiCTb, nnTon:a
o6 Bara, % 0ciG Bara, % oci6 Bara, %
1 2 3 4 5 6 7
3HaiioMmi, KO-
JIeTH, CYCiny,
YIICHU PO-
TMHA 37 74,0 39 78,0 37 74,0
Bnacuuit
JIOCBIJT 22 44,0 16 32,0 22 44,0
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IIpoodosowc. mabn. 2.68

1 2 3 4 5 6 7
Pexmama na
paznio 11 22,0 10 20,0 6 12,0
Bynuuna
peknama 8 16,0 16 32,0 4 8,0
Pexnama na
TeaebadyeHHi 6 12,0 8 16,0 8 16,0
Pexmama B
JKypHAJIax 4 8,0 5 10,0 2 4,0
TTabnix
pineiiens 4 8,0 3 6,0 1 2,0
Pexmama B
raserax - 4 8,0 5 10,0
Inreprer-
pekama — 1 2,0 1 2,0

Jepes1o: BIACHI JOCIiIKCHHS.

Cepen ¢axTopiB, SKi BU3HAYAIOTH IMIJDK 3aKJIagy PEeCTOPAHHOTO
rOCIIO/IapCcTBa HAWBaroMilIMMHU BiABiAyBadi IOCIHIIKyBaHHMX 3aKiia-
IiB BBaKAIOTHh fKicTh oOcimyroByBaHHs — 64,0-82,0 %, xkomdoprt-
Hicts — 60,0-70,0, axicte mpomyxkii — 52,0-74,0. dami gyMKku Tpoxu
po3xomsThes: BifBimyBaui «KamtaHoBoi anei» Tta «Eneinn» Hasu-
BaroTh iHTEp €p — 52,0-54,0 %, cmakoBi sxocti cTpaB — 36,0-54,0,
mupokuil BuOip cnuptHux HanoiB — 38,0-40,0, mmpokuii BUOIp
ctpaB — 34,0-36,0, Bapricth crpaB — 24,0-28,0, mmpokwuii BUOip
Oe3asikoroibHux Hamoie — 12,0-14,0. BixgsigyBadi CHOPTHBHOIO
0apy «Cramion» nami Ha3MBalOTh CMakoBi sIKOCTi crtpaB — 46,0,
iHTep’ep — 44,0, BapTicth ctpaB — 38,0, mmpokuil BUOIp CIUPTHUX
HaroiB — 38,0, mupokuii Bubip crpas — 22,0, mmpokuii BuOip Oe3an-
KOToJIbHUX HamoiB — 12,0 % (Tabm. 2.69). OTxke, 3 orisay Ha 3a3Ha-
YeHe, HalOLIbIIl BUOATIMBUMH € BiJIBilyBadi caMe pecTopaHy.

Ha 3anuranHs mpo 4acToTy BiABigyBaHHsS BiAMOBiI PO3MOMIi-
JIWIACS TaKUM YHHOM: cepel BiapiayBauiB «KamiraHoBoi aiei»
HaWOIIbIIa TMTOMA Bara PEeCHOHICHTIB, IO BiABIAYIOTH 3aKJIaju
Maiie KOXXKHOT'O JIHS Ta JBIYi-TpHUl Ha THXAEHb — BianosiaHo 24,0
ta 26,0 %; cepen BinBimyBauiB «EHeinum» HaiOibIIa KiTBKICTH
PECIOHCHTIB BIBIYIOTh 3aKJIaj JBidi-Tpu4i Ha TKIeHb — 42,0,
cepen BiaBigyBauiB «CTamioHy» HaWOiIbIIA KUIBKICTH BiABILYIOTH
OJIVH pa3 Ha TWKIeHb — 24,0 (Tabmn. 2.70).
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Ta6muus 2.69 — [Iutoma Bara gakTopiB iMiTKy H0CTiTKYBaHHX
3aKJIaaiB pecCTOPAHHOTO rocnoIapcTBa,
BH3HAYeHHX Yy xoai onutyBanud (2010 p.)

P‘:f:;:ﬁi]e{::g“ Kade-6ap CrnopruBHuii 6ap
«KAITaHoBa a1esh «Eneiga» «Cragion»
dakTopu n r -
KiJIb- KiJIb- KiJIb-
. nuTomMa " nuromMa N nuToMa
KICTE, | para, % KICTE, | para, % | '™ | gara, %
0cio > ocio > 0cio >
SxkicTh
00cyroBy-
BaHHS 41 82,0 36 72,0 32 64,0
SkicTh
MPOIYKIi 37 74,0 26 52,0 27 54,0
Komoopr-
HICTB 35 70,0 30 60,0 30 60,0
CmakoBi
SIKOCTi CTpaB 27 54,0 18 36,0 23 46,0
Iarep’ep 26 52,0 27 54,0 22 440
upoxwuit
BUOIp CrIUpT-
HHX HaIlOIB 19 38,0 20 40,0 19 38,0
[Hupokuit
BUOIp cTpaB 17 34,0 18 36,0 11 22,0
Bapricts
CTpaB 12 24,0 14 28,0 19 38,0
upoxuit
BUOIp Oe3ai-
KOTOJIBHUX
HAIo1B 7 14,0 6 12,0 6 12,0
Mysuune
odopmieHHs 3 6,0 - — - -
30BHIMIHIH
BHTJISA]T
MIPaIliBHHUKIB — — 3 6,0 — —

JlKepesio: BIACHI AOCIIIKCHHS.

SKIO pO3MOAIIMTH BiABIAyBaviB HA MpuBaOIMBUX (Ti, 10 BijABi-
IYIOTh 3aKJaJd Hal4acTile — Maibke KOXKHOTO JHSL Ta JBIYi-TpHUYi
Ha TWXKICHB), TOCUTH HpI/IBa6J'II/IBI/IX (T1 10 Bl)IBl,Z];y}OTB 3aKJIaau
OIMH pa3 Ha TWXKJCHb 1 KiJbKa pa3iB Ha MiCsIb) i YaCTKOBO
HpI/IBa6HI/IBI/IX (Ti, MO0 BIABIAYIOTH 3aKJIaJM OIMH pa3 Ha MICHHB i
plzune Ta 10 HE 3MOIJIM BU3HAYUTHCS 3 BI,Z[HOBLZ[)IIO) TO cepen Bif-
BinyBauiB «KamrranoBoi anei» npruBadnuBux kiieHTtiB — 50,0, 10CUTH
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npuBabIUBHUX KIieHTIB — 38,0, yacTkoBO mpuBadimBux — 12,0; cepen
BimBimyBaduiB «EHeimm» mpuBabmuBuUX KiIieHTIB — 62,0, HOCUTH
npuBabIUBHUX KIieHTIB — 28,0, yacTkoBo npuBadimBux — 10,0; cepen
BimBimyBadiB «CramioHy» mpuBabmuBuX KiieHTIB — 42,0, ZOCHUTH
npuBabauBHUX KiieHTiB — 40,0, yacTkoBo mpuBadbmuBux — 18,0 %.

Ta6auns 2.70 — YacTora BingBinyBaHHs KIi€HTAMHU
HOCJTIIKYBAHMX 3aKJIA/IIB PeCTOPAHHOI 0
rocnoaapcerna (2010 p.)

Pecropannuii CriopTHBHMI
KOMILIEKC Kade-6ap pﬁa
«KamranoBa «Eneima» P
«CTtagion»
ajnes
Kareropis Yacrora N - A
KJIi€HTIB BiIBixyBaHHs .g - E N .g o g N .S - § $
) es| g3 es| g3 e
é =] = ; é =] = : é =] = ;
E =@ E == E ==
TpBa6musi MaiiKe [O/IHs 12 24,0 10 20,0 10 20,0
CTiEHTH JIBIYi-TpUYi HA
THKIEHb 13 26,0 21 42,0 11 22,0
Jocurs MIOTHKHS 9 18,0 9 18,0 12 24,0
NpUBaOIMBI | KiNbKa pa3iB Ha
KJIIEHTH MicsALb 10 20,0 5 10,0 8 16,0
YacTkoBo moMicss 5 10,0 2 4,0 4 8,0
npuBabmuei | P IALC OAHOTO
KJl':I)ieHTI/I pasy Ha Micsiib 1 2,0 1 2,0 1 2,0
HE BCTAHOBJICHO — — 2 4,0 4 8,0
Bceroro 50 100,0 50 100,0 50 100,0

Jlepes1o: BIACHI JOCIiIKESHHS.

[lepeBaxkHa OUIBIIICTE PECIOHACHTIB BinBinye 3akiaau 3 20:00
1o 23:00, a came: «KamranoBy anero» — 48,0 %, «Eneiny» — 36,0.
«Cramion» BilIBi)Iy}OTI) Haivactimre 3 20:00 mo 3akpurrs — 32,0.
Bzarani, Ha BijgBigyBaHHS 3aKIaiiB PECTOPAaHHOIO TOCIONAPCTBA
HaWOUIbIIa THTOMAa Bara MPHIAJAE€ HAa BEUipHIA 1 HIYHMNA dYac:
«Kamranosa anes» — 90,0, «Eneima» — 80,0, «Cramion» — 78,0 %
BifIBiyBauiB (Tabim. 2.71).

Haii0inpmoro momynsapHicTio cepen BigsiayBauiB «KamraHoBoi
anei» KOPHUCTYIOThCS pecropaHd. [luroma Bara iX BiJBiqyBauiB
cranoBuTh 92,0 %. Takox momyispHUMH cepel HuUX € Kade-Oapu
(48,0) ta niuni kinyou (38,0). Cepen BimBimyBauiB «Eneinm» Haii-
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OLITBIN TOMYISIPHAMHU € cCame Ka(be Oapn —

84,0. I[ani 6yn1/1 Ha3BaHi

Hiyni ki1you (70,0) ta muepn (50,0). Cepe)l BinBinyBauiB «Crta-
nioHy» HaWOiNbIIA KiJIBKICTh ONHTAaHUX BiAJae nepesary Kacge-
Oapam — 86,0. Menma nutoma Bara y minepiii (50,0), HivHuX KiTyOiB
(46,0) i 6apiB (34,0 %) (Tabn. 2.72).

Tadmuus 2.71 — Yac BigBinyBaHHs KJIi€HTAMHU JOCTiTKYBAHUX
3aKJIafiB pecTopaHHOro rocnogapcrsa (2010 p.)

Pecropannuii CnopruBHuii 0]
KOMILIEKC Kade-6ap «Eneina» p . P
.. «Cragion»
Yac Bigsiny- | «Kamranosa ajes»
BaHHS KiJIb- KiJIb- KiJIb-
KicTh nuroma | L nuroma | o MUTOMA
oci6 > | Bara, % oci6 > | Bara, % 0ci6 > | Bara, %
3 11:00 oo
16:00 4 8,0 4 8,0 8 16,0
316:00 no
20:00 7 14,0 13 26,0 7 14,0
320:00 oo
23:00 24 48,0 18 36,0 15 30,0
320:00 oo
3aKpUTTS 14 28,0 15 30,0 16 32,0
3 23:00 no
paHKyY 7 14,0 7 14,0 8 16,0
He Bcra-
HOBJICHO 1 2,0 5 10,0 7 14,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Taémuus 2.72 — 3akaagu, AKUM BiIBiTyBadi 10ocTimKyBaHuX
pecTopaHHMX 3aKJaiB BilIal0ThL nepeBary

(2010 p.)
Pectopannuii CrnopTuBHHIi 02
T KOMILIEKC Kadge-0ap «Eneina» pC anio P
nn «Kamranosa ajes» «TATOm
pecTopaHHOr - n n
0 3aKJIaxy KB~ paroma | Y™ | muroma | "™ | nuroma
KiCTh, o KiCTb, o KiCTh, o
. Bara, % . Bara, % . Bara, %
ocio ocio ocio
1 2 3 4 5 6 7
Pectopan 46 92,0 14 28,0 12 24,0
Kadge-6ap 24 48,0 42 84,0 43 86,0
Hiynnit xkiry6 19 38,0 35 70,0 23 46,0
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Ilpooosac. maon. 2.72

1 2 3 4 5 6 7
[Miuepist 12 24,0 25 50,0 25 50,0
bap 7 14,0 9 18,0 17 34,0
Kag’stipHst 3 6,0 10 20,0 5 10,0
Kade mBun-

KOT'O

obciryro-

BYBaHHS 3 6,0 6 12,0 — —
Kage-

MIEKapHs — - 4 8,0 3 6,0
Inanpus — — 1 2,0 2 4,0
byder — — 1 2,0 — —

JlKepesio: BIACHI JOCIIIXKCHHS.

3aye)XHO BiJl aKTUBHOCTI YW MACHBHOCTI PECHOHJEHTIB I Yac
BIJIBIlyBaHHS 3aKJIaJ(iB PECTOPAHHOI'O0 TOCIOJAPCTBA BiJMOBII
po3nogimnucs TakuM duHOM: 60,0-62,0 % onmmTyBaHMX BiANOBIIH,
0 B 3aKJIajiaX IMOBOJATHCS 3alie)kHO Bin curyamii, 14,0-30,0 —
akTuBHO, 4,0-20,0 % — macusHO (Tabm. 2.73).

Tabauus 2.73 — AKTHBHICTB CIIO:KMBAYiB i Yyac BiIBiTlyBaHHS
HOCTIZKYBAHUX 3aKJIAIB PECTOPAHHOIO

rocnoxapcersa (2010 p.)

Pecropanmuii CrnopruBHuii 6ap
Ioseninka KOMILIeKC Kade-6ap «Eneina» «Cragion»
kaienTiB mig | «KamranoBa aJies
9ac Bisi- K.i ol MUTOMAa K.im’_ MUTOMAa K.im’_ MUTOMA
ALyBaHus K;ziTg > | Bara, % K(l)gg > | Bara, % K(l)g%’ > | Bara, %
AxXTHBHA 7 14,0 13 26,0 15 30,0
ITacuBHa 10 20,0 2 4,0 2 4,0
3aJIeXUTE Bijl
cuTyamii 31 62,0 30 60,0 31 62,0
He BcTanoB-
JIEHO 2 4,0 5 10,0 2 4,0
Bcboro 50 100,0 50 100,0 50 100,0

Jlepesio: BIACHI AOCIIIKCHHS.

Cepen onurtaHux OLIBII AKTUBHO TIOBOJAATHCS —BiJBiqyBadi
«Eneimny Ta «Cragiony», a OubIl acuBHO — BinBimyBaui «Kari-
TaHOBOI anei». bilpIIicTh PecOHACHTIB BiJBiAye 3aKiIagdl PecTo-
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paHHOTro TrocmoaapcTBa 3 Kommanieto — 54,0-66,0 % abo 3 apyrom
(monpyroro) — 48,0-68,0 % (tabmn. 2.74).

Taémuust 2.74 — [lapTHepu croKUBaYiB MPH BigBiTMHAX
AOCTiIKYBAHUX 3aKJIA/IiIB PECTOPAHHOI0
rocnoaapcrsa (2010 p.)

Pectopanunii . CrnopruBHuii 6ap
| PE— KOMILIEKC Kade-6ap «Eneina» «Craion»
Il')l " p «KamranoBa ajes»
Binsign}lax KiJlb- NUTOMA K- NHUTOMA K- nUTOMA
KicTE, Bara, % kicTs, Bara, % KicTs, Bara, %
ocio i ocio i ocio i
Apyr
(mozpyra) 28 58,0 34 68,0 23 48,0
Kommanis 29 56,0 27 54,0 32 66,0
Cim’st 11 22,0 5 10,0 1 2,0
Camocriiine
BiJIBiTyBaHHSI 4 8,0 5 10,0 2 2,0

JIKepesio: BIACHI JOCIIIXKCHHS.

Mertoro Biz[Biz[yBaHH;I 3aKJIaJ(IB PECTOPAHHOTO TOCIOAAPCTBA
Haivacrime € 3yctpid 3 apyrom (moapyror) — 80,0-84,0 %, 34,0—
52,0 — OaHker 3 Haroau mHA HApOJUKCHHSL Ta iHmux cBaT. Jami
MUTOMA Bara PECIOHICHTIB PO3MOIINIACS TaKUM YHHOM: METOIO
BigBimyBanus «KarmranoBoi anei» € minmosa 3yctpiu (38,0), Beueps
(36,0), xoprmoparusHa Beuipka (26,0), 06ix (22,0) i cuimanok (6,0);
«Eneingu» — xopropatuBHa Bewipka (20,0), Beueps (16,0), mimosa
sycrpid (10,0); «Cramgiony» — Beueps (18,0), kopropatuBHa Bedipka
(16,0), 06ix (10,0), xinosa 3ycrpiu (10,0 %) — Tabu. 2.75.

Ta6muus 2.75 — Merta BigBinyBaHHs JOCHIIZKYyBaHUX 3aKJIANIB
pecropanHoro rocnogapcrsa (2010 p.)

Pecropannnuii CrhnopTuBHHUIi 02
KOMILIeKC Kade-6ap «Eneina» P . p
.. «Cragion»
Merta BiaBi- | «KamTaHnoBa ajesi»
OyBaHHS KiJlb- Kijlb- Kijlb-
KieTn nuroma | L muroma | L MUTOMA
.~ | Bara, % .~ | Bara, % .~ | Bara, %
ocio ocio ocio
1 2 3 4 5 6 7
3yctpiu i3
JIpyrom
(IoApyTOI0) 40 80,0 42 84,0 42 84,0
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Ilpooosoc. mabn. 2.75

1 2 3 4 5 6 7
banker 3
HATOIM JHS
HApODKEHHS
Ta IHIIHX
CBSAT 26 52,0 18 36,0 17 34,0
[inosa
3ycTpiu 19 38,0 5 10,0 5 10,0
Beueps 18 36,0 8 16,0 9 18,0
Kopnoparus-
Ha BeYipKa 13 26,0 10 20,0 8 16,0
006ix 11 22,0 4 8,0 5 10,0
Cuiga"ok 3 6,0 1 2,0 1 2,0
BignounHok — — 3 6,0 2 4,0
IIpoBectu
BUJILHUH Yac — — 1 2,0 — —
I'pana
OlbsIpIi - - — - 3 6,0
3HaOMCTBO — — — — 1 2,0
[TnanyBaHHs
HACTYITHOTO
TTHS — — — — 1 2,0
BxuBanus
aJIKOTOJIbHUX
HanoiB — — — — 1 2,0

JlKepesio: BIACHI AOCIiIKCHHS.

[lin wac BimBimyBaHHS 3aKIa/iB PECTOPAHHOTO TOCHOJAPCTBA
Haii0Oinplia mUTOMa Bara pecrnoHneHTiB «KamraHoBoi amei», ski
BUTpavatoTh y cepeaubomMy 100—199 rpu Ha onny ocoby (40,0 %) Ta
200-499 TpH (32 0). BinBimyBaui «EHeinn» BUTpayaroTh Ha BiJBiTy-
BaHHs Haiuactime 50-99rpu (46,0 %), no 50 rpu (24,0), 100-
199 rpu (22 0). BimsimyBaui «CramioHy» BHUTpa4yarOTh Ha BiJBimy-
BaHHs Haityactime mo 50 rpu (36,0), 50-99 (32,0), 100-199 rpu
(16,0 %) (Tabun. 2.76).

Ha 3anuTaHHs CTOCOBHO TOIo, sika OUIbIIE I10J00a€Thcs 00CTa-
HOBKa B 3aKJaJiax pPECTOPAHHOIO ToOCMoAapcTBa (IHTUMHA YH
myOuiyHa), OUTBLIICTH PECNOHIEHTIB BiANOBiNA, moO BUOiIp obcra-
HOBKH 3ajexuTh Bif curyartii (54,0-60,0 %), 3a intumuy (VIP-3an,
okpema kabinka) Bucnosuiucs 20,0-28,0 % onuryBanux, 3a my0Osiu-
Hy (3araynbHuit 3am) — 10,0-18,0 % (tabi. 2.77).
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Ta6auns 2.76 — Cepenni o1HOpa30Bi BUTPaTH Ha BiABiTyBaHH
OJIHi€I0 000010 TOCTITIIKYBAHUX 3aKIATIB
pecTopaHHoro rocnoaapcrsa (2010 p.)

Pecropanniii Kade-0ap CnopruBHuii 6ap
KOMILJIEKC .. Crazion»
Burtparn, |«Kamranosa ajes» «Eneinan «
IpH KiJIb- KiJIb- KiJIb-
KicTh maToma | L maroma | MUTOMA
.. | Bara, % .. | Bara, % ..~ | Bara, %
ocio ocio ocio
Jlo 50 — — 12 24,0 18 36,0
50-99 7 14,0 23 46,0 16 32,0
100-199 20 40,0 11 22,0 8 16,0
200-499 16 32,0 2 40 3 6,0
500-999 4 8,0 — - -
1 000 i BuIe 3 6,0 — — —
He BcTaHoB-
JICHO - - 2 4,0 5 10,0
Bceworo 50 100,0 50 100,0 50 100,0

Jlepesio: BIACHI JOCIIIXKCHHS.

Tadmmnus 2.77 — O6cTanoBKa, siKiil BilgaloTh nepeBary
BiABiAyBaui JoCHiKYBAHUX 3aKJIAAIB
pectopanHoro rocnogapcrsa (2010 p.)

Pe;f:;:ﬁ?:g:?" Kade-6ap CnopruBHuii 6ap
«KAIITANOBA A1esh «Eneina» «Cragion»
Oo0craHoBKa n n -
KijIb- KiJIb- KiJIb-
N nUTOMA N NHUTOMA . MUTOMA
KiCTh, o KiCThb, o KiCTh, o
. Bara, % . Bara, % . Bara, %
ocio 0cio oci0
3alIeXuTh BiJ
cuTyarii 30 60,0 30 60,0 27 54,0
VIP-3amn,
OoKpemMa
KaOiHKa 10 20,0 13 26,0 14 28,0
3aransHui
3aI1 9 18,0 5 10,0 6 12,0
He BcTranos-
JIEHO 1 2,0 2 4,0 3 6,0
Bceboro 50 100,0 50 100,0 50 100,0

JlKepesio: BIACHI AOCIiIKCHHS.
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Binbimicte  onmuTaHWUX  BiABiAyBayiB 3aKialiB  PECTOPAHHOTO
rocnogapcta (60,0-66,0 %) Moke 3aMOBISTH SK ONHI W Ti X
CTpaBH, Tak 1 kymryBatu 1mock HoBe, 22,0-30,0 % pecrnonmeHTIB
KOJKHOTO a3y KyIITYIOTb IIOCH HOBC, a 10 0-12,0 % — € npuxuib-
HUKaMU OJTHUX 1 THX K€ cTpaB (Talm. 2 78).

Ta6auns 2.78 — [lutoma Bara BigBigyBadiB gocaiTzKyBaHuX
3aKJIaliB PECTOPAHHOTO rOCIOIAPCTBA 3aJIeKHO
Bix mpuxuiabHocTi ctpaBam (2010 p.)

Pecropanunii Kade-0ap CnopruBHuii 6ap
KOMILIEKC «Eneiga» «Cragion»
«Kamranosa ajges»
CtpaBu - - -
Kijlb- KiJIb- KiJIb-
N nmMToMa . nmMToMa . nmUTOMA
KICTL, | gara, % | "'T> | Bara, % | "''> | Bara, %
0cio i 0cio i 0cio i
KosxHoro
pasy sKich
HOBI cTpaBu 11 22,0 15 30,0 15 30,0
Opnui # Tl X
CTpaBH KOX-
HOTO pazy 6 12,0 5 10,0 5 10,0
Mosxnusi
o0uaBa
BapiaHTH 33 66,0 30 60,0 30 60,0
Bceworo 50 100,0 50 100,0 50 100,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Cepen MOTHBIB BifBiAyBaHHS OUMBIIICTH BinBimyBauiB «Karira-
HOBO1 anei» Ha3Bana cminkyBaHHs — 78,0 %, 62,0 — GaxxaHHs po3-
BaxkutHcs, 56,0 — moictu, 30,0 — migkpecnuTH CBili COUiaTbHUIA
craryc, 18,0 — BigBOMIKTHCS BiJl pyTHHH. MOTHBaMH BiJIBidyBaHHS
ormutyBaHi «EHeinm» Ha3Banmu O6axxaHHS po3Baxkutucs — 78,0, 74,0 —
ciinkyBaHHs, 32,0 — BiJBOJIKTHCS BIIL pytunu, 28,0 — moictu.
Pecnionpent «Cragiony» MOTHBaMH BiJBiyBaHHS Ha3BaJIN crnnKy-
BanHs — 74,0, 64,0 — Oaxanns pos3Baxutucs, 30,0 % — moictu
(tabmn. 2.79). Orxe, ms «KamraHoBoi ayei» XapakTepHHM € OUTbII
BHCOKa TNHUTOMa Bara KJII€HTIB, MOTHBaMHU BiJBiyBaHHS SKUX €
OaxaHHS TIOICTH Ta MIAKPECIUTH CBIH COLIaIbHHHA CTATyC; IS
«Eneinm» xapaktepHuM € OibII BHUCOKAa NMHUTOMAa Bara KII€HTIB,
MOTHBaMH BiJIBIIyBaHHS SKHX € OaxaHHS pPO3BAKHUTUCI Ta
BiJIBOJIIKTHCSA BiJl pyTHHHU.
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Taémuus 2.79 — MoTuBH BiIBiTyBaHHS T0CTIKYBAaHHX 3aKJIATIB
pectopanHoro rocnogapcrsa (2010 p.)

Pectopanunii Kade-6ap CrnopruBHuii 6ap
MotuBu KOMILIEKC «Eneima» «Cragion»
BiBi- «Kz.lIIITaHOBa ajies» i :
AyBaHHS KU roma | Y™ | paroma | ¥Y™ | nuroma
KiCTh, o KiCTh, o KiCTb, o
o0ci6 Bara, % o0ci6 Bara, % oci Bara, %
CrinKkyBaHHS 39 78,0 37 74,0 37 74,0
PoszBaru 31 62,0 39 78,0 32 64,0
BxuBanus
Kl 28 56,0 14 28,0 15 30,0
Iigxpec-
JICHHS
COIIaIBHOTO
cTarycy 15 30,0 2 4,0 2 4,0
VHUKHEHHS
PYTHHHU 9 18,0 16 32,0 4 8,0
IIparuenns
OyTH Ha BUAY 3 6,0 3 6,0 4 8,0
CamoBHHa-
ropoja 2 4,0 - — 2 6,0
3HATTS
cTpecy 1 2,0 — — — —
BoxuBanns
aJIKOTOJILHUX
HaIoiB — — 1 2,0 1 2,0
Poznymu — — — — 1 2,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Binemmicte  BimBimyBauiB «Kamranosoi anei» — 68,0 % cepen
JOJIATKOBUX TOCIYT, SIKUMH BOHU KOPHCTYIOTHCS, Ha3Ballll JKUBY
My3uky, 48,0 — moy-tiporpamu, 42,0 — nmuckoreky, 34,0 — opraxi-
3amiro Oankeris, 18,0 — nuTs4i csta, 14,0 — kapaoke, 12,0 — keiire-
pinr. bimpmricte BigsigyBadiB «Eneimm» — 66,0 cepen moaaTkoBUX
MOCITYT, SIKHMH BOHU KOPHUCTYIOTBHCS, Ha3Balll NUCKOTEKY, 36,0 —
XKHUBY MY3HKY, 22,0 — moy-nporpamu, 18,0 — opranizauito 6aHKeTiB,
16,0 — MOXIIMBICTH 3aMOBJICHHS CTPaBH 3a BJIACHUM penentoM, 14,0
— Kapaoke, 12,0 — nmpoaax ki Ta HANOiB HABUHOC. BiNbIIICTh BiBIi-
nyBauiB «Cramiony» — 52,0 cepen JOAATKOBUX MOCIYT, SKUMH BOHU
KOPHCTYIOTBCS, Ha3BaJIM XKUBY My3uky, 44,0 — mgmckoreky, 16,0 —
moy-nporpamu, 16,0 — mpomax ki Ta HamoiB HaBuHOC, 10,0 % —
oprasizariiro 6ankeris (tadm. 2.80).
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Taboauus 2.80 — JlonaTkoBi nmocjayru, sKUMU BiaBigyBaui
KOPUCTYIOTHCS B IOCTIXKYBaHUX 3aKJIa]aX
pecTopaHHoro rocnoaapcrsa (2010 p.)

Pecropannuii Kade-6ap CrnopruBHuii 6ap
KOMILIEKC . "
«KAImTaHoBA 165D «Eneiga» «Cragion»
Buan nocayr - r -
KiJIb- KiJlb- Kijlb-
KicT nuroma | Lo nuroma | L nUuTOMAa
.~ | Bara, % .~ | Bara, % .~ | Bara, %
ocio ocio ocio
JKuBa My3uka 34 68,0 18 36,0 26 52,0
loy-nporpamu 24 48,0 11 22,0 8 16,0
Jluckoreka 21 42,0 33 66,0 22 44,0
Bankeru 17 34,0 9 18,0 5 10,0
Jlutsygi cBsiTa 9 18,0 — — 2 4,0
Kapaoke 7 14,0 7 14,0 4 8,0
Keiirepinr
(BHi3HE 00CTY-
TOBYBaHHSI) 6 12,0 - — — —
3aMOBIICHHS
CTpaBH 3a BIac-
HUM PEIENTOM 4 8,0 8 16,0 - -
IMponax ixi Ta
HAIOIiB HABUHOC 4 8,0 6 12,0 8 16,0
bizuec-nanui — — 1 2,0 1 2,0
KopucryBanns
OinpsipIOM — — — — 4 8,0
Kanesana — — — — 2 4,0
He xopucry-
FOThCS JI0aT-
KOBMMH
MOCITyTaMH 1 2,0 2 4,0 1 2,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Omxe, «KamraHoBili anei» xapakTepHa OifbIl BHCOKa MHUTOMA
Bara KJII€HTIB, SIKi KOPUCTYIOThCS TaKUMHU JOJATKOBUMH MOCITYTaMHy,
SK KHBa MY3HKa, IIOY-IIPOrPaMH, TIPOBEJCHHS JUTSIYUX CBST, Opra-
Hi3auis OaHKeTiB, KeiTepiHr; «EHein» xapakTepHa OUIbII BHCOKA
IIMTOMA Bara KIIEHTIB, SKi KOPUCTYHOTBCS AMCKOTEKO, IPOAAKEM
ki Ta HamoiB HaBwHOC;, «CTalioHy» — HasBHICTh KII€HTIB, SKi
KOPHUCTYIOTBCS 61J'H>${p,Z[OM.

Ha 3anuranns «SlkuMu DOAZAaTKOBHUMHK TOCIYraMH B O XOTIJH
CKOPHCTATHCS B 3aKJIa/IaX PECTOPAHHOTO TOCIOAAPCTBA?» BiMOBiL
pecrnionzeHTiB «KawraHoBoi anei» pO3NOJUIMINCA TAKHM YHHOM:
XOTiM 6 ckopucraTucs mwoy-nporpamamu 46,0 %, )KUBOIO MY3HUKOIO
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— 42,0, MOKIIMBICTIO 3aMOBJICHHS CTPAaBH 3a BJIACHHM PELIEIITOM —
34,0, opranizarnieto 6anketiB — 26,0, kapaoke — 24,0, TUCKOTEKOIO —
24,0, mutsanmu cesitamMu — 20,0, keltepiarom — 18,0, mpogakem ixi
Ta HamoiB HaBuHOC — 16,0, opranizamietro OizHec-manuie — 10,0.
BimBinyBaui «Eneinm» Ha 3anuTtaHHA <SIKUMH  JTOJTATKOBUMH
MOCIyraMu BU O XOTUTHM CKOPHUCTATHCS B 3aKjaJlaX PECTOPAHHOTO
rOCIOIapPCTBA?» BIAMOBIIM TaKMM YWHOM: XOTIIM O CKOPHCTaTHCS
muckotekoro — 54,0 %, moy-nporpamamu — 26,0, 5KHMBOIO MY3UKOIO —
26,0, MOXKJIMBICTIO 3aMOBJICHHS CTPaBH 3a BJIACHUM PELIEITOM —
22,0, xapaoke — 20,0, kefitepiarom — 12,0, mpomaxeM ki Ta HaNOiB
naBuHoc — 10,0. BigsigyBaui «CtamgioHy» XOTiIM O CKOpPHCTaTHCS
TaKUMH JIOAATKOBHMH TIOCIyTaMU: KHBOIO My3uKkoro — 36,0, mucko-
Tekoro — 34,0, MOXIMBICTIO 3aMOBJICHHS CTpPaBM 3a BJIACHUM
penentom — 32,0, moy-nporpamamu — 22,0, opraHizaiiiero OaHKETiB
—12,0 % (Tabm. 2.81).

Ta6auus 2.81 — logaTkoBi mocJayru, IKUMH BiABiZyBadi X0Ti/In
0 CKOpPUCTATUCH B JOCJHIKYBAHMX 3aKJIaJaX
pectopannoro rocnogapcrsa (2010 p.)

Pecropanunii Kade-6ap CnopruBHui
KOMILJIEKC .. .
«Eneina» 0ap «Cragion»
«KamranoBa aies»
Buau nocayr n n -
KiJIb- Kilb- KiJIb-
N MUTOMA N MUTOMA . MHTOMA
KiCTh, o, | xicrs, o, | XicTE, o,
0ciG Bara, % 0ciG Bara, % 0ciG Bara, %
loy-iporpaMu 23 46,0 13 26,0 11 22,0
JKuBa my3uka 21 42,0 13 26,0 18 36,0
3aMOBIIEHHS
CTpaBH 3a BJIac-
HUM PELENTOM 17 34,0 11 22,0 16 32,0
Bankern 13 26,0 4 8,0 6 12,0
Kapaoxke 12 24,0 10 20,0 4 8,0
Juckoreka 12 24,0 27 54,0 17 34,0
JuTsdi cBsATa 10 20,0 3 6,0 1 2,0
Keiitepiar
(Bui3He obCy-
rOBYBaHHs1) 9 18,0 6 12,0 4 8,0
[Tpomax 1xi Ta
HAIlOiB HABUHOC 8 16,0 5 10,0 2 4.0
bi3Hec-nanyi 5 10,0 3 6,0 2 4,0
He BcTranos-
JICHO — — — — 2 4,0

JlKepesio: BIACHI AOCIIIKCHHS.
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Ha 3anuranns «Yomy Bu 3ynuanim cBiif BuOip came Ha IbOMY
3aKJIajii?» BiMOBIII BiJIBi{yBayiB JOCIIIKYBaHUX 3aKJIaJliB PO3MO/Ii-
JIVJTACS TAKUM YMHOM: 3HaYHA KUTBKICTh BijBigyBadiB «KamranoBoi
anei» 3milicHWIAa BUOIp TiJ BIUIMBOM TIOMYJSPHOCTI 3aKJIany
26,0 %, sixicHOTO 00CIyroBYBaHHS — 24,0, BUCOKOT KOM(DOPTHOCTI —
16,0, nobpo3uunmBoi armochepu — 16,0, cmaunoi ixi — 14,0, 3pyu-
HOro wmicueposramysanis — 14,0, rapuoro intep’epy — 10,0,
3yctpiui 3 apy3simu — 10,0, a 10,0 % PECIIOHACHTIB BIATIOBLIH, IO IM
yce momobaeThesl. OTpI/IMaHl BI/UOBI/I JAI0Th MOXIIMBICTb BIIEB-
HUTHCH y TOMY, 0 «KamTaHoBa ayes» NIHCHO HAIEKHUTH JI0 3aKJia-
IiB BHIIOI KaTeropii, MpHYOMy BHCOKOSIKICHMX 3a BCiMa IOKa3-
HUKaMHU.

CrocoBHO BizBiqyBauiB «EHeinm», ToO BOHM 3MIHCHIIN BHOIp TIi
BILUTUBOM SIKICHOTO 00CIyroByBaHHS — 26,0, 3py4HOro Micliepo3ra-
myBanHsa — 24,0, noctynHux wiH — 12,0, BUcokoi koM(opTHOCTI —
10,0, 20,0 % BixBinysauis yce monobaersest. Binginysaui «Crazio-
Hy» Cepe/i IPHYMH BUOOpY 3aKialy HasBald 3pydYHe MicLepo3Ta-
mryBanHs — 40,0, sxicHe obciayroByBaHHs — 30,0, qocTymHI MiHE —
12,0, Bucoky KOM(i)OpTHlCTL — 10,0, 6imbspn — 10,0, 12,0 % — yce
nmonobaetses (Tabm. 2.82). OTpumaHi BiANOBiAI MOKa3aiH, IO X04a
«Eneina» ta «Cragion» BiJHOCATHCS 10 3aKJIaiB HIXKYOI KaTeropii,
ajle MalTh JOCHUTh BHCOKY SKICTb KyXHi, OOCIyroByBaHHS,
KOM(OPTHOCTI, JOJATKOBUX TIOCIYT 1 T. iH.

Ta6muus 2.82 — [IpuunHU BHOOPY TOCTiMKYBAHOTO 3aKJIATy
pecnonaentamu (2010 p.)

Pecropannmuii
KOMILIEKC Kade-6ap CniopTuBHHUIi 0ap
«KamranoBa «Eneina» «Cragion»
[puunnu BuGOpPy ajes
Kitb- | oroma | X% | nproma | X% | igroma
K‘l)cc{é’ > |Bara, % K;gg > |Bara, % K(l)gé’ *> |Bara, %
1 2 3 4 5 6 7
Bce nmomobaeTses 5 10,0 10 20,0 6 12,0
[omynsipHicTh
3aKIany 13 26,0 — — — —
SIkicHe obcyro-
BYBaHHS 12 24,0 13 26,0 15 30,0
Bucoxka
KOM(OPTHICTb 8 16,0 5 10,0 5 10,0
Jobpo3uuniBa
atMochepa 8 16,0 4 8,0 — —
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Ilpoooeorc. mabn. 2.82

1 2 3 4 5 6 7
CMmauHa ixa 7 14,0 3 6,0 2 4,0
3py4He Miciepos-
TalTyBaHHS 7 14,0 12 24,0 20 40,0
3ycTpid i3 Ipy3saMH 5 10,0 - — 2 4,0
Tapuwuii iHTEp €p 5 10,0 4 8,0 4 8,0
JocTynHi i — — 6 12,0 6 12,0
JoBro npariroe — — 3 6,0 — —
upoxwuii BUOIp
CIUPTHUX HAMOIB — - 2 4,0 1 2,0
Bunanox — — 2 4.0 1 2,0
upoxwii BUOIp
CTpaB — - 1 2,0 - —
J103Bi1 Ha MaNiHH - — 1 2,0 - -
I'apHe cmiBBigHO-
[ICHHS LIHM TAa SIKOCT1 — — 1 2,0 —
Hiyni nuckorexkn — 1 2,0 — —
Binbsipa — — — — 5 10,0
He BcranoBieHo 2 4.0 5 10,0 — —

Jepes1o: BIACHI JOCIiIKCHHS.

Cepen mpUYHMH TMEPIIOrO Bi3WUTY N0 3akiany kiieHtn «Karmira-
HOBOI aJiei» Ha3BanM Mo3uTHBHI BiAryku — 36,0 %, mikaeicts — 32,0,
BimkpuTTs 3axmany — 14,0. BimsimyBaui «Eneinn» cepen mpuyuH
MEpIIOro Bi3WTY HAa3BajM MO3WTHBHI BiArykn — 18,0, mikaBicTh —
16,0, Bunamox — 14,0, 3yctpiu i3 apy3smu — 12,0. 3HayHa KiJIbKiCTh
kiieHTiB «CTajioHy» BIIEpIIE BiABIAAJIM IEH 3aKiaj IiJ BILIUBOM
nmo3uTuBHUX BiATykiB — 38,0, mikaBocti — 16,0, 3pydHOTO MicIe-
postamryBanss — 10,0 % (ta6u. 2.83).

Taoauns 2.83 — [IpuuuHu NepuIoro BinBixyBaHHs
AOCTIKYBaHOr0 3akaany (2010 p.)

Pecropannuii Kade-0ap CrnopTuBHuii 6ap
MpuunHn KoMILICkKC «Eneina» «Cragion»
p «KamranoBa ajies»
fepioro Kijb- KiJIb- Kijb-
BiABinyBaHHs N naTomMa N nuTomMa X nuTomMa
KiCTh, o KiCTh, o KiCTh, o
. Bara, % . Bara, % . Bara, %
ocio ocio ocio
1 2 3 4 5 6 7
[To3uTuBHI
BIATYKH 18 36,0 9 18,0 19 38,0
IlikaBicTh 16 32,0 8 16,0 8 16,0
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Ilpooosac. maon. 2.83

1 2 3 4 5 6 7
Binkpurts
3aKIany 7 14,0 3 6,0 - —
3py4He Micle-
pO3TalllyBaHHs 3 6,0 4 8,0 5 10,0
KoHTHHTeHT
Bi/IBiZyBadiB 2 4.0 — — — —
3ycTpiu 3
JIPY3SIMH 1 2,0 6 12,0 - —
Pexmama Ha
TenebaueHHi 1 2,0 - — — —
ImifoK 3aKmany 1 2,0 - — 4 8,0
Baxxanus
PO3BAKHUTHUCS 1 2,0 - — — —
CBATKYBaHHS
IHSL Hapo-
JDKEHHS 1 2,0 — — 1 2,0
Bumnanox - — 7 14,0 3 6,0
Baxxanus
BIJIMIOYUTH - — 3 6,0 1 2,0
baxxannas
[IOIIUTU KaBU — — 1 2,0 1 2,0
Bbaxanns Bumm-
TH YU TIOICTH — — 1 2,0 1 2,0
baxcanHs noky-
PUTHU KaJIbsIH - - - - 1 2,0
binbsipn - - - - 1 2,0
Hacrpiit — — — — 1 2,0
Bignosictu
BAXKKO - — 8 16,0 7 14,0

Jlepes1o: BIACHI JOCIiIKESHHS.

st BUSABJICHHSI MapaMeTpiB, sKi BIUIMBAIOTh Ha BUOIp 3aKIIajiB
PECTOPaHHOr0 rOCIOAAPCTBA, PECHOHICHTH BU3HAYWIM 33J0BOIE-
HICTh IO KOXXHOMY 3 MapaMeTpiB i iX BaKIMBICTh 3a 5-0aJOBOIO
IIKAJIO0, Jie: 5 — MaKCUMajbHa 3aJI0OBOJICHICTh 1 BaXKJIMBICTh; 1 —
MiHIMalIbHa 33J0BOJICHICTh 1 BaXKIMBicTh. bepyun n0 yBaru BuCTaB-
JICHI pecroHAeHTaMu 0aji, OyJI0 BU3HAYCHO KOE(DILIEHTH BaXJIH-
BOCTI Ta 33JJ0BOJIEHOCTI.

KoedimieHT BaxIMBOCTI MapaMeTpiB, sKi BIUIMBAIOTH Ha BHUOIp
3aKJIaJiB PECTOPAHHOTO TOCHOJAPCTBA, BHU3HAUCHO 3a (OPMYIIOI0
(2.2).
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Koeginient 3agoBonenocti (K;) mo KOKHOMY 3 TapaMeTpiB, SKi
BILTMBAIOTh HAa BHOIP 3aKJIaJiB PECTOPAHHOTO TOCIOIApCTBA, BU3HA-
4eHo 3a ¢popmymor (2.3):

K,
K':z 31

3 s

n

(2.3)

ne K, — 3aJ0BOJICHICTh MapaMeTpOM /-TO pecrioHAeHTa (B Oanax);
11— KiJBKICTh ONMUTaHUX pecronmenTis [129].

BcTanoBieHo HaHBaXIHBIIN TapaMeTpH, SKi BIUIMBAIOTH Ha
BHOIp 3akjaaiB pPECTOPAHHOTO TOCHOJApCTBA KIIEHTAMU PECTO-
panHoro komiuiekcy «KamranoBa ames»: CMakoBi SIKOCTi CTpaB,
SIKICTh OOCITyTOBYBaHHS, SIKICTb MPOAYKIIii, crtoci® oOcIyroByBaHHS
rocreii, KoM(pOpPTHICTh, MicIle PO3TalTyBaHHS, MPECTIKHICTh 3aKiia-
ay (tabm. 2.84). Takoxk MOXEMO KOHCTAaTyBaTH BHCOKY 3aJI0BOJIC-
HICTh AISUTBHICTIO I[OTO 3aKyamy. Jms OUTBIIOCTI MOKa3HHKIB Ppi3-
HHIA MK BaXKJIMBICTIO Ta 33JIOBOJICHICTIO € HE3HAYHOIO (32 ISIKUMHU
MMOKa3HUKAMU BaKJIMBICTh MEPEBUIIYE 3aJ0BOJICHICTh, 33 1HIIUMH,
HaBIakW). BigdyTHa HE3aJ0BOJICHICTH JIMIE 32 TTOKa3HUKOM «HAsIB-
HICTh CHICTEMH BEHTHJIAIII] Ta KOHIUIIOHYBaHHS.

Taémuus 2.84 — BaxxauBicTh mapameTpiB, 10 BIVIMBAKOTH HA
BHOIp 3aKJIaiB PECTOPAHHOIO rocNOJAPCTBA Ta
32J0B0JIEHiCTh HUMHU KJIi€HTIiB PeCTOPAHHOI0
komIuiekcey «Kamranosa anes» (2010 p.)

Hapa:l: 11;1:1?3’1: l;;ul:;;;il;ame Koe(l)iuieﬂT. Koediuienr .| Binxuiaenus
POCTOPANEOO FOCHOAPCTES BAKJIMBOCTI | 3a10BoJIeHOCTI

1 2 3 4
1. CMakoBi SIKOCTi CTpaB 4,96 4,71 -0,25
2. SIkicTh 00CTYyTrOBYBaHHS 4,96 4,73 -0,23
3. SlkicTh mpoayKInii 4,92 4,65 -0,27
4. Crnioci6 o6ciyroByBaHHs
rocren 4,90 4,72 -0,18
5. KomdopTrricTh 4,88 4,66 -0,22
6. Micuepo3ramryBaHHs 4,88 49 +0,02
7. IIpecTHXHICTD 3aKIaay 4,85 4,85 -
8. Iarep’ep 4,79 4,61 -0,18
9. HasiBHICTE cucTeMu
BEHTWIALII Ta
KOHJIUIIIOHYBaHHS 4,77 4,25 -0,52
10. Hupokuii BuOIp cTpas 4,70 4,60 0,10
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Ilpooosoic. mabn. 2.84

1 2 3 4
11. PiBeHb mymy B
MpUMIIlIeHH] 459 418 -0,41
12. KOHTHHTCHT BiJIBiyBadiB 4,56 4,08 -0,48
13. Kyxus (yxpaiHCcbKa,
¢paHIy3bpKa i T. iH.) 4,54 4,67 +0,13
14. IInpoxnit BUGIp CIMPTHUX
HAaroiB 4,54 4,76 +0,22
15. Bapricts cTpaB 4,50 4,24 0,26
16. IIupoxuit BUGIp
0e3aJIKOr0JLHUX HAIOIB 4,43 4,6 +0,17
17. HasiBHICTB TOZATKOBUX
oCayr 4,38 4,21 -0,17
18. HasBHiCTh mapKoBKHU Oiist
pecTopany 4,36 4,38 +0,02
3aranpHa OI[iHKA PECIIOH/ICHTIB 4,52
3arajbHa cepeiHs OIliHKa 4,54

Jlepes1o: BIACHI AOCIiIKCHHS.

OTtprMaHi pe3ynbTaTH CBiIYaTh PO BUCOKHUI pPiBEHB 3aKiamy Ta
BIJIMOBIIHICT, BUMOTaM IIOJO BCiX MapaMeTpiB. 3arajbHa OIlIHKA
pecnoHAeHTiB 3aKknany — 4,52 6anu (i3 IM’ATH MOXKIUBUX), 3arajibHa
CepeHs OIliHKA 3a TOKa3HMKamMu — 4,54, mo Maiixke 30iraerhcs 3
MOTIEPETHBOIO.

HaiiBaxnuBimmuMu mapaMeTpamu, SIKi BIUIMBAIOTH Ha BHOIp
3aKIIA/iB  PECTOPAHHOIO roCIoJapcTaa KiiieHTamMmu  Kade- 6apy
«Eneina», € AKicTh MpoayKuii, cmocid o6cnerByBaHH;{ TOCTEH,
AKICTH 0OCITYrOBYBaHHs, HABHICTb CUCTEMU BEHTHILALLI Ta KOH/M-
IIOHYBaHHS, KOM(OPTHICTb, CMAKOBI SKOCTI CTPaB, MiCIEepO3TaIly-
BanHs. OTxe, 1010 [HOTO 3aKJIAAY, TO 33/JI0BOJICHICTh O1JbIlIA BaXK-
JIUBOCTI MO MiCIEPO3TAIYBAHHIO Ta MHUPOKOMY BUOOPY CHHPTHHUX
HATOIB; 3a MOKa3HUKaMH KOM(OPTHOCTI, iHTep €py, KyxHi (yKpaiH-
cbKa, (hpaHIly3bKa Ta iH.), BAPTOCTI CTPaB, HIUPOKOTO BUOOPY Oe3ai-
KOT'OJIbHMX HAIIOiB PI3HMIIL MIiXK 3aIIOBOJIeHiCTIO Ta BaXKJIUBICTIO €
HE3HAYHOIO; BiJUyTHA HE320BOJICHICTh CTOCOBHO IOKa3HHKIB: CMa-
KOBI SIKOCTI CTpaB, SIKICTh O6CHYTOBYBaHH$I SIKICTD  TIPOAYKLIi,
croci6 06CJ'IyFOByBaHH$I rocrei, MpPecTUKHICTh 3aKIIazy, HasIBHICTh
CHCTEMH BEHTHILILIT Ta KOHIUIIOHYBAaHHS, WIMPOKMH BHOIp CTpas,
piBeHb LIyMy B NPUMILICHHI, KOHTUHICHT BIABIZYBa4iB, HAsBHICTH
JOJATKOBHX IOCIYT, HASBHICTb NAapKOBKM Olis pecropay. s
MiIBUIICHHS PiBHS 3a/I0BOJICHOCTI KJIIEHTIB HEOOXIJHO MONIMIIUTH

156



SKICTh 06cnyr013yBaHH;1 SIKICTh TIPOAYKLUIT, CMAaKOBi SIKOCTI CTpaB,
CHCTeMy BEHTHIISUIT Ta KOHIULIOHYBAHHS, 110 NPU3BEAC [0 I/BU-
LICHHS HpeCTI/DKHOCTl 3aknajy. Bucokuii piseHb myMy B IpuMimieHi
3HAYHOI0 MipOI0 TOB’SI3aHHUM i3 MPOBENEHHSIM AMCKOTEK. 3arajibHa
OL[HKa PECMOH/CHTIB JOCIIDKYBAHOMY 3aKiay
3arajibHa CepeHs OIliHKA 3a roka3HuKamu — 3,80 (Tadi. 2. 85)

3,86 Gan,

Tab6umnus 2.85 — BaxkausicTh mapamMerpis, 10 BILIHBAIOTH HA
BHOIp 3aKjIaaiB peCTOPAHHOTO IOCIOAAPCTBA TA
32/10BOJIEHiCTh HUMHU KJIi€HTIB Kade-0apy

«Eneima» (2010 p.)
IMapamMeTpu, fiKi BILIHBAIOTH - ..
P Ha Bl:lﬁip 3aKJjagiB Koeq)uueﬂT. Koediuicur .| Binxuiaenns
BAKJIMBOCTI | 3a/10B0JIeHOCTI
PECTOPAHHOI0 FOCIOAAPCTBA
1 2 3 4
1. SIxicTh mpOayKIIii 4,70 3,96 -0,74
2. SIKicTh 00CITyTOBYBaHHS 4,68 412 —0,56
3. Crioci6 o6cimyroByBaHHs
rocrei 4,68 4,09 —-0,59
4. HasiBHICTH CHCTEMH
BEHTWIALII Ta
KOHJTUIIIOHYBaHHS 4,67 3,74 -0,93
5. KomdopTHicTh 4,60 4,13 -0,47
6. CMaKoBi SIKOCTI cTpaB 457 3,75 -0,82
7. Micuepo3TaliyBaHHs 4,56 4,81 +0,25
8. IlIupokuii BuOIp cTpas 4,50 3,79 -0,71
9. KOHTHHTeHT BiJIBiIyBadiB 4,37 3,44 -0,93
10. PiBenp mymy B
MpUMIIIEHH] 4,36 3,65 -0,71
11. Iatep’ep 4,35 3,96 -0,39
12. BapricTb cTpaB 4,33 4,09 -0,24
13. Hupoxuii BHOIp CIIMPTHUX
HAIoIB 4,31 4,50 +0,19
14. TlpecTHXHICTh 3aKIaTy 4,28 3,54 -0,74
15. HasiBHICTB TOAATKOBUX
OCITyT 3,97 3,39 -0,58
16. Kyxus (ykpaiHcbka,
¢bpaHiy3bpKa i T. iH.) 3,82 3,40 —0,42
17. HasiBHICTh TApKOBKH O1J1s1
pecTopany 3,80 2,59 -1,21
18. IlIupoxuii BUOIp
0€e3aJIKOr0JILHUX HAIOIB 3,63 3,53 -0,10
3aranpHa OI[IHKA PECIIOH/ICHTIB 3,86
3araipbHa cepeHs OIliHKa 3,80

Jlepes1o: BIACHI JOCIiIKCHHS.
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HaiiBaxnmuBimi mapaMeTpH, SKi BIUIMBAIOThH Ha BHOIp 3aKIIajiB
PECTOPaHHOrO rOCIOAAPCTBA KILEHTaMU CIOPTUBHOrO Oapy «Cra-
MiOH». SIKICTh  0OCITYrOBYBaHHSI, KOM(I)OpTHlCTL MicCIiepo3Tallry-
BaHHS, CMaKOBI SKOCTi CTpaB, SIKICTh nponyKuu HasBHICTh CUCTEMH
BEHTHJIALI] Ta KOHIULiOHYBaHHA, iHTep e€p. Lllomo manoro 3akmamy,
TO 3aJOBOJICHICTH OllIbIlIa BOXKIINBOCTI CTOCOBHO KyXHi (ykpaiHChKa,
(hpaHIty3bKa Ta iH.), LIKPOKOro BUOOPY CIMPTHAX HANOIB, IIHPOKOTO
BUOOpPY 0€3aJKOrOJbHUX HAMOiB; HIOA0 MOKa3HUKIB CMaKOBi SIKOCTI
CTpaB, SKICTh IPOIYKLIL, CIIOCI0 0OCITYrOBYBaHHS TOCTEH, KOMd)opT—
HICTb, MICLEPO3TALIYBAHHS, NPECTHKHICTL 3aKialy, IHTEp’ep, pi-
BCHb IHYMy B HpI/IMIHICHHl BapTlCTI) CTpas, HaHBHICTb J0AaTKOBUX
MOCIYT PI3HUISI MXK 33JI0BOJICHICTIO Ta BAXKJIMBICTIO € HE3HAYHOIO.
BimguytHa H€3aILOBOJIeHiCTB IIOJI0 TIOKA3HMKIB SKICTh OOCIyTrOBY-
BaHH, HaﬂBHlCTI) CHUCTEMU BCHTI/IJIS[HII Ta KOHI[HHlOHYBaHHH oIn-
pokuii BUOIp CTPaB, KOHTHHICHT Bi/Bi/lyBauiB, HAsBHICTb NapPKOBKHU
ols pecTopany. Hns HII[BI/IHICHHSI piBHs 3aILOBOHCHOCT1 KITIEHTIB
Heo6x1)1H0 MOJIMIINTH SIKICTh OGCHyFOByBaHHH i CHCTEMY BEHTHU-
JSIIT Ta KOHJUIIOHYBaHHs. 3aralibHa OIliHKa PECTIOHACHTIB 3aKIIaay
— 4,06 Oanm, 3arajbHa cepelnHs OIliHKa 3a mMokazHukamu — 4,02
(Tabi. 2.86).

Taoauns 2.86 — BaxkiuBicTh napameTpiB, 0 BILIMBAIOTH HA
BHOIp 3aKJ1a/1iB PeCTOPAHHOI0 rOCIOAAPCTBA Ta
3aJ0B0JIEHICTh HUMHU KJIi€HTIB CIOPTUBHOIO
oapy «Cranmion» (2010 p.)

l'IapaMeTpn,‘ i BILIRBAIOTE Koedinient Koediuient .
Ha BUOip 3aknaniB . .| Bigxunennst
BajKJIMBOCTI | 3210BOJIEHOCTI
PECTOPAHHOI0 rOCTIOIAPCTBA
1 2 3 4
1. SIkicTh 00OCITYrOByBaHHS 4,87 421 -0,66
2. KomdopTtricTh 4,80 4,47 -0,33
3. Micuepo3ramyBaHHs 4,73 4,70 -0,03
4. CMaKoBi SKOCTI CTpaB 4,69 4,28 -0,41
5. SkicTh npoaykuii 4,67 4,33 -0,34
6. HasBHicTL cucTeMu
BEHTWIALIT Ta KOHIU-
I[IOHyBaHHS 4,65 3,69 -0,96
7. Iatep’ep 4,56 4,31 -0,25
8. BapricTs cTpas 451 4,09 —0,42
9. IlIupoxkwuii BuOIp cTpas 4,41 3,78 0,63
10. KoHTHHI€HT Bi/BiiyBayiB 4,40 3,89 -0,51
11. Illupokwuit BUOIp CIMPTHHX
HAIOiB 4,36 4,44 +0,08
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Ilpoodoeoc. mabn. 2.86

1 2 3 4
12. Cnioci6 o6cimyroByBaHHS
rocreit 4,33 4,15 -0,18
13. TIpecTKHICTD 3aKIay 4,23 3,94 -0,29
14. HasiBHICTh JOZATKOBUX
MOCITyT 4,18 3,84 -0,34
15. PiBens mymy B
MPUMIIIEHHI 4,05 3,74 -0,31
16. Kyxus (yxpaiHCcbKa,
¢dpany3bpKa i T. iH.) 3,82 3,88 +0,06
17. Uupoxuii BUOip
0€e3aJIKOr0JbHUX HAIOIB 3,42 3,98 +0,56
18. HasiBHiCTh TapKOBKH 011151
pecTopany 3,38 2,70 0,68
3aranpHa OIiHKA PECIIOHICHTIB 4,06
3araipbHa cepeHs OIliHKa 4,02

JlKepesio: BIACHI JOCIIIXKCHHS.

Ha 3anuranns «SIki Hemoniku Bu Oauwmre y po60T1 3aKiIany
PecTOpaHHOro rocriofapcTBa?» OimbIIicTh BimBimyBadiB «Karmra-
HoBOI anei» He HaszBana koxuoi — 72,0 %, 4,0 — BBaXKaroTh, IO
HEJOCTaTHs IIMPWHA TApKOBKU O pecrtopany. BiasimyBaui
«Eneinn» He HazBam xoauoi — 40,0, 14,0 — BBaKaroTh HEIOJIIKOM
Bi/:[cyTHiCTL TyaJleTy B 3aKiaji, 1o 8,0 — morany BeHTI/IJmuiIo LIBHI-
KicTh OOCITYyrOBYBaHHS, By3bKI/IH BI/I61p crpaB. Cepen BijBinyBayiB
«CTamOHy» HE Ha3BaJIu )I(O,Z[HOI — 56,0, mo 8,0 % — moraHy BeHTH-
JISILIIFO, BUCOKHUHT PiBEHb IIIyMy, BiJICYTHICTH TyaueTy (Tadu. 2.87).

Taémmnust 2.87 — Hegosiku B po6oTi T0CTizKyBaHUX 3aKIadiB

(2010 p.)
Pecropanmnii Kade-6ap CrnopruBHuii 6ap
KOMILIEKC .. .
. «Eneina» «Cragion»
Henoniku B |«Kamranosa ajnes»
podoTi KiJIb- KiJIb- KiJIb-
cicrs, | ™Toma | Lo | nmToma | L | maToma
.. | Bara, % ..~ | Bara, % .. | Bara, %
ocio ocid 0cio
1 2 3 4 5 6 7
Hiski 36 72 20 40 28 56
Hlupuna
TIAPKOBKH O1JIsI
pecTopany 2 4,0 — — — —
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1 2 3 4 5 6 7

Henocratue
OCBITIICHHS 1 2,0 — — — _

HenocraTtus
BEHTHIIALIIS 1 2,0 4 8,0 4 8,0

Pano
3aYUHAETHCS 1 2,0 — — 1 2,0

[loBinbHe mpH-
TOTYBaHHSI
CTpaB 1 2,0 - — — -

Bincyraictsh
OXOPOHHU B 3aJIi 1 2,0 — — - _

Bucoxki 1inn 1 2,0 — — — —

Bincyrricts
Tyajery — - 7 14,0 4 8,0

IIBuaxicTh
00cIyroBy-
BaHHS — -

8,0 6.0

Bysbkuii Bubip

CTpaB — — 8,0 2,0

Bucokuii

piBEHB IIYMY — - 6,0 8,0

Hesikicna po-

60Ta OXOPOHHU — — 6,0 6,0

3HauHa
3aJUMJICHICTE — —

w (W W s
w (W ||k |Ww

6,0 6.0

Husbka sixicTsb
00ciyroBy-
BaHHS — -

w

6,0 1 2,0

KontuarenT
BiJIBiTyBaYiB — - 3 6,0 - —

IHTep’ep — — 1 2,0 1 2,0

Benukuii motik
Hapoay — — 1 2,0 — —

He 3aBxau
CcMadvHa Dka — — 1 2,0 1 2,0

Bincyraicth
apKOBKU - — - — 1 2,0

Binnosictu
BaXKKO 6 12,0 4 8,0 2 4.0

Jlepesio: BIACHI JOCIiIKCHHS.

Ha sanmuranns «Un Binsinaere Bu i HactymHoro pasy uei ke
3akiaan?y» xiaieatn «KamraHoBoi aiiei» CTOBIICOTKOBO Jlaji CTBEp-
JUKYBaIIbHY Bl,[[HOBlI[B cepen KkiieHTiB «EHETnny TaKy BIZ[HOBI,I[L
namm 90 %; nomix kiieHTiB «CTaioHy» MO3UTUBHY BiJIIIOBIIb aH
92 % (tabun. 2.88).
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Tabauus 2.88 — IlnToMa Bara KJIi€HTIB 10CTiIZKYBaAHUX 3aKJIA1IB
110/10 HAMipiB 3 NPUBOAY HACTYMHOI 0
BiaBixyBanus (2010 p.)

. Pecropannuii Kade-06ap CrnopruBHuii 6ap
Hamipu KOMILIERC «Eneina» «Cragion»
kiaienTiB monxo | «Kamranosa ayes
HACTYITHOI'O KiJIb- nuToMa KiJIb- nuToMa KiJIb- nuToMa
BiABigyBanHust | Kicrn, Bara, KiCTh, Bara, KiCTh, Bara,
ocio % ocio % ocio %
Bigsigarots i
HaCTYITHOTO
pasy 50 100,0 45 90,0 46 92,0
He BigBigarors
HACTYITHOTO
pasy — - 2 4,0 - —
He Bu3Ha-
YUIIUCS — — 3 6,0 4 8,0
Bceworo 50 100,0 50 100,0 50 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

Ha 3ammranns «Um mopexomennmyBamn 6 Bwu BigBimatm 1ei
3aKJIaJ] PECTOPAHHOIO TOCIOAAPCTBA CBOIM JIPYy3IM?» KIIEHTH
«KarmrranoBoi ajiel» CTOBIJICOTKOBO Jaidd BIAIOBIAL «Tak»; 76,0 %
KiieHTiB «EHEinmu» nanu TO3WTHUBHY BIJIOBiJb; CEpea KIIEHTIB
«Craniony» mo3uTHBHY BiAnoBins gamu 82,0 % (tabmn. 2.89).

Ta6muus 2.89 — [IuToma Bara KiIieHTIB 010 HAMipiB 3 MPUBOXY
pexoMeHaauiii Apy3saM BiagBigaTu
aocaimxyBanuii 3akaan (2010 p.)

.Ha“./"p“ Pecropannuii Kade-6ap CnopruBHuii 6ap
KJIEHTIB 10110 KOMILTERC «Eneima» «Cragion»
pexomennauiii | «kKamranosa anes»

Apy3sM KijIb- MUTOMA KiJIb- MUTOMA KiJIb- MUTOMA

BigBinaTu KiCTb, Bara, KiCTb, Bara, KiCTh, Bara,

3aKj1ax ocio % 0cio % 0cio %
[Topexomen-
JYIOTb 50 100,0 38 76,0 41 82,0
He nopeko-
MEHIYIOTh — - 5 10,0 1 2,0
He Bu3Ha-
YHITACS - — 7 14,0 8 16,0
Bceroro 50 100,0 50 100,0 50 100,0

Jlepesio: BIACHI AOCIIIKESHHS.
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OTtxe, cepen BiIBiMyBadiB pecTopaHHOro KomIulekcy «Karmra-
HOBa anes» Maibke TOJIOBMHA BiJBIAYIOTH 3aKiiaj Kijdbka pa3iB Ha
TWXJICHb; HAHOUIbIIA KUIBKICTh KIIEHTIB BiABIAYIOTH 3aKJIagd y
BEUipHiil wac, 3 Apyrom (MOAPYror) 4u 3 KOMIIAHIE; METOIO Bif-
BiyBaHHsI Haifuacrtimie € 3ycTpiu 3 Apyrom (MoApyrow), OaHKeT 3
Haroau JHs HapomKeHHs, HoBoro poxky Ta iHIIMX CBST, A1JI0Ba
3ycTpid, Beueps, KopmopaTwBHI Bewipku, 00ia. Cepeani BHTpaTh
KIIIEHTIB UBOTO MiATNPHEMCTBA KONMBaIOThcs B Mexax 100499 rpH
Ha OJIHy 0c00y; OCHOBHHMH MOTHBaMH BiJBiyBaHHS € CIILTKYBaHHS,
Oa)kaHHS PO3BAKUTHUCS, TIIOICTH, WIAKPECIUTH CBIA COIIAIbHHMA
CTaTyc, BIABONIKTHCSA Bia pyTHHHA. HallBa)KTMBIIIMMU MTapaMeTpamu,
SIKi BIUIMBAIOTh HAa BUOIp 3aKIaliB PECTOPAHHOTO TOCIOAAPCTBA,
BHSIBHJIUCS. CMaKOBi SKOCTI CTpaB, SIKICTh OOCIYrOBYBaHHS, SIKICTh
MPOJYKIii, cmocid oOcCIyroByBaHHA, KOM(OPTHICTH, Miclepo3Ta-
ITyBaHHS, TPECTIDKHICTh. BoHM € Oinbmn BHOArnIMBAMU, HIXK BifBi-
nyBadi kae-6apy «Eneina» ta cnoptuBHoro 6apy «Crtamion».

IMomix cnoxxuBauiB kade-0apy «Eneina» OLIBIIICTD BiIBIAYIOTh
3aKkiajJ KilbKa pa3iB Ha TWXKICHb, Y BEUipHIH dYac, 3 Ipyrom
(mompyroro) abo 3 KOMIaHi€r0; METOIO BiIBilyBaHHS HaluacTille €
3ycTpid 3 Apyrom (monpyroro). Lle mepeBaxHO KIIIEHTH 3 CepelHIMH
Butpatamu 50-99 rpH Ha onHY 0CcO00Y; OCHOBHUMH MOTHBaMH BiJBi-
NyBaHHS € Oa)KaHHS PO3BaKUTHUCS, TOCITIIKYBATUCS, BIiJBONIKTUCS
BiZl pyTHHH, NoicTH. HaiiBanuBimmMMHU napameTpam, SKi BIUIH-
BalOTh Ha BHOIp 3aKJaiB, BUSIBHIIUCS. SKICTh MPOMYKIII, CHOCIO
00CITyroByBaHHSI T'OCTEeH, SKICTh OOCIYrOBYBaHHS, HasBHICTH CHC-
TEMU BEHTWIALIl Ta KOHIUIIIOHYBaHHsS, KOMQOPTHICTh, CMAaKOBi
SKOCTI CTpaB, MiCIIEpPO3TaITyBaHHSI.

Cepen xiienTiB cnoptuBHOro Oapy «Cramion» OUIbIIICTH BiIBi-
IYIOTh 3aKjajl KilbKa pa3iB Ha TIKIEHb, Y BEUipHiA yac, 3 KOMIIa-
Hi€ero abo 3 npyrom (TOAPYTol0); METOI BiJNBIMYBaHHS 3aKIaay
Haifuacrtime € 3yctpiu i3 npyrom (mogpyroro). CepemHi BHUTpaTH
KIIIEHTIB 1[OTO 3aKiany — Jo 50 TpH Ha OJHY 0c00Y; OCHOBHUMH
MOTHBaMH BiJIBilyBaHHS € Oa)KaHHS MOCIIIKYBATHCS, PO3BAXKHUTHUCS,
noictu. HallBaXMMBIIIUMH MTapaMeTpamH, siKi BIUIMBAIOTh Ha BHOIp
3aKJIaJIiB PECTOPAHHOTO TOCIIOIAPCTBA, BUSBUIIUCS: SIKICTh 00CTYTO-
BYBaHHS, KOMQOPTHICTb, MICIICpO3TAllyBaHHS, CMAaKOBi SIKOCTI
CTpaB, SKICTb MPOIYKIIii, HASBHICTh CUCTEMH BEHTHIISLII Ta KOHIM-
LIOHYBaHHS, IHTEp €.
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2.4. CerMeHTYBaHHS CNoO)XX1UBa4iB peCTopaHHUX Nocnyr

OCKUIBKY CITOKMBaYi MAlOTh CBOi 3BUYKH, BIOIOOAHHS, TOTPEOH,
TO MIANPUEMCTBAM PECTOPAHHOTO TOCIOAAPCTBA BAKKO 3a/10BOJIb-
HUTH YCi NOTpedH BCiX 0€3 BUHATKY CrioxuBadiB. OIHAK cepen ycix
CIOXXMBa4iB MOXXHA BHSBUTH TPYIH, SKI MarOThb II€BHI OJHAKOBI
XapaKTepUCTUKH, IO MAAa€ 3MOrYy CKOHLEHTPYBaTH 3YCHIUISI Ha
MIEPCTIEKTHBHOMY CETMEHTI PUHKY, PO3POOHTH CTPATEriio Ta mporpa-
My MapKeTHHIY, OPIEHTOBaHY CaMe€ Ha HbOIO, LIO MPHU3BEAE [0
OLIbLI MOBHOTO 33I0BOJIEHHS MOTPEO CHOKKMBAYIB i, BIIOBIAHO, 110
OLpII e(heKTUBHOI MisUTEHOCTI.

VY Tabn. 2.90 HaBeneHi BU3HAYCHHS TOHSTTS «CETMEHTYBAaHHS.
Tak, Ha mymky Ilarri JI. [llok, cerMeHTyBaHHS PHUHKY — IIe TIPOIIeC
aHaji3y TOpProBoi 30HM, IIO Ja€ MOXKJIMBICTh BHU3HAYHUTH TOTEH-
LIAHOTO KJII€HTa Ta BUSBUTH MOXJIMBI CETMEHTH PHHKY, SIKUX OH
MorJIa 3aiiKaBuTH aisutbHicTh mignpuemcta [190]. Ha namy nymky,
Oyio 6 nouiabHO 00’ €THATH I1i ABA BU3HAUEHHS B OJHE.

Taémauus 2.90 — TnymauyeHHS TEPMiHY «CerMeHTYBAHHS»

BusHauenust
CerMeHTaInisi pUHKY — II¢ HOTO TMOMIT 3aJIKHO BIiJI

ABTOpH, JKepesia
M. B. BaueBcbkuid,

0COOJIMBOCTEH SIKICHOT CTPYKTYpPH IOIUTY IOTEHIIAIBHAX

B.T. CkoTHumit

JIeKiJbKa BITHOCHO OJHOPIITHHMX TPYN CIIOKHBAdiB, sKi
IIKaBIATBCA OJHAKOBUMH TOBapaMH 9H IIOCTyraMu, Ha
OCHOBI TakuX ()aKTOpiB, K AeMOTpadidHi i MCHXOJIOTIUHI
XapaKTepPUCTUKH, TeorpadidHe MOJOKSHHS YM BUTOAa BiJ
TOBAapY, KA CIPUAMAETHCS

CIIOYKMBAYiB BUPOOJICHOT MiIIPUEMCTBOM TPOAYKITT [26]
CerMeHTyBaHHSI pUHKY — IIe TpyIyBaHHA crmokuBauiB 3a| T. A. [aiimaeHko
SKAMH-HeOyqb O3HaKaMH, sKi B TiH 49M iHIIH Mipi [32]
BH3HAYAIOTh X IOBE/IIHKY HAa PHHKY

CerMeHTYBaHHS PMHKY — L€ TpOIeC IOIUTYy PHUHKY Ha b. T'anrep,

A. ®epuxam [33]

CerMeHTyBaHHS PHHKY — II€ HisJIBHICTh MO KiacH]ikamii
MOTEHIINHNUX CIIOXKMBAYiB Yy BIJIOBITHOCTI 3 SIKICHUMH i
KUIBKICHUMH 0COOJIMBOCTSIMH iX MOIHUTY

O. I1. Ayposuu
[43]

CerMeHTyBaHHSI PUHKY — I€ IPOLEC MOJUTY aKTyaJbHUX
i/ab0 TOTEHUIHHWX CMOXHMBAuYiB Ha pi3HI TIpynou —
CeIrMEHTH, B CEPEeNIUHI SIKMX CIIOKHBa4i MAaiOTh OIHAKOBI
a0bo cxoxki mmoTpeOH, SKi MOXKHA 3aJ0BOJNIGHUTH 32
JTOTTOMOTOF0 TICBHOTO KOMIUIEKCY MapKETHHTY

M. €¢pumenko
[46]

CerMeHTyBaHHS — Ii€¢ TOJIN PUHKY Ha YiTKi Tpynu
HOKYMILB, SKi MOTPeOYIOTh OKPEMHUH TOBap 4YM TOCIYTY,
a00 MapKEeTHHTOBHIl KOMIUIEKC — MapPKETHHI-MiKC

KosekTus aBTopiB
[15]

CerMeHTYBaHHA pPUHKY — TIIOJUI KIHI[EBUX CIIOKHBAadiB
JESKOr0 MPOAYKTY Ha OKpeMi KJIacH 1 TpymH, o
00’ €IHYIOTh CHIO)KUBAYIB 3 OJIM3bKUMU IIepeBaraMu

A. B. Kopotkos
[62]
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BuzHaueHHs ABTOpH, JxKepeJia
CerMeHTyBaHHsSI PUHKY — II€ MPOLEC MOJETIOBAHHS ISt O. JI. MexeBoB
PO3POOKH TOBApY YH MOCITYTH, [IPH KOMY BiH apecyeThest [90]
JIesIKii po3Mi3HaHid YaCTUHI LIOTO PHHKY CIOKKBAyiB
CerMeHTyBaHHS PHHKY — IIe IIpOLleC IPOBEICHHS aHAJi3y II. J1. ok
TOProOBOTO paifiOHy, KU JO3BOJISE BH3HAYHUTH, XTO MITr OH [190]
CTaTH BaIlllM BiJ[BiTyBaueM
CerMeHTYBaHHS — BHSBICHHS YyCiX ITOTEHILIaJbHUX
CETMEHTIB PUHKY, fKi MOIIM O TMPOSBUTH LIKaBiCTh A0
BAIIOT'0 THITY JSUIBHOCTI

JlKepesio: y3aralbHEHO aBTOpaMH.

[onsarta «cermentyBanHs punHky» O. [I. MexeBoB po3risaae sk
«IIpoLieC MOJEINIOBAHHS Ul PO3POOKHM TOBapy YW IOCIYTH», SKUH
HanpaBJCHUI Ha MeBHY rpymny croxkusadiB [90]. Brim, BuzHaueHHsS
«CErMEHTYBaHHS PUHKY» SK TpOLECy MOJENIOBaHHs, Ha Hall
MOTJISAY, € HEKOPEKTHHUM, TOMY IO CETMEHTYBaHHS Mependadae
TIOJILJT PUHKY.

Taki Bueni, sk b.Tantep, A.Depuxam, M. B. BaueBcbkuii,
B. T'. Ckorauii, M. €Epumenko, A. B. KopoTkos, a Takok KOJEKTHB
aBTOpiB Oi3Hec-eHIMKIOoNe i1 «PecTopaHHUN MEHEIKMEHT» PO3TJIsi-
JAlOTh MOHSTTS «CErMEHTYBAaHHS PUHKY» SIK IO PUHKY (CIIOXHU-
BaviB) Ha JIEKIJIbKa TPYI 3aJIeKHO BijJi OCOONMBOCTEH, XapaKTepuc-
THUK, TIOTIATY, TIOTPe0, mepesar [15; 26; 33; 46; 62]. T. A. Tl'aiinaeako
BBaXKa€, IO CETMEHTYBAaHHS € TPYINYBaHHSIM CIHOXHBAa4iB 3a
MEeBHUMH O3HaKamu [32].

IcHye Takok 3HauHA KiJIBKICTh BU3HAYCHb IOHSTTS «CETMEHT»
(tabm. 2.91).

Ta6muus 2.91 — TnymadyeHHS MOHATTHA «CErMEHT

BusHaueHHst ABTOPH, JKepeJio
CerMeHT — rpymna CIIOKHBadiB, sKi MaloTh cxoxi xapak-| O.II. dyposuu [43]
TEPUCTHKU (TIOTPEOU, KYIiBEIBHY MOBEAIHKY) 1 OJHAKOBY
peaKIito Ha IeBHUI HA0Ip CTUMYJIIIB MApPKETHHTY

CerMeHT pHHKY — IIe CYKYyITHICTh CHOXXHBadiB, siki MatoTe | O. B. 3o03ynes [50]
BHCOKY OJHODIJHICTh KYITiBEeJIbHOI MOBEAIHKH, II0 YiTKO
BIJIPi3HAETHCS Bifl IHIIUX HA JAHOMY PUHKY, 1 TOTPeOyIOTh
CIEI[ialbHO  PO3POOJICHOTO ISl  HHX  KOMIUIEKCY
MapKEeTHHTY
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BusHayeHHs ABTOpHU, JIZKEpeJ10
CerMeHT pUHKY — II€ BelHKa, iIeHTU(iIKOBaHa 3a Oyab- ®. Kotrep [64]
SKHUMH O3HAaKaMH (CX0XKi MOTpeOu, KyIiBelbHa CIIPOMOXK-
HICTb, PErioH MNPOXXHUBAaHHA, KYIiBENbHI NPIOPHUTETH Ta
3BHYKH) TPYTIA MTOKYIIIB Y MEKaxX PHHKY
CerMeHT pUHKY — IIe Tpymna icHyrounx ab6o morenmiitHux | O. JI. MexeBos [90]
CIIOKMBAYiB, SKi MalOTh PAJ CXOKHX XapaKTepPHCTUK, Ha
OCHOBI SIKHX MO>KHA HOSICHUTH (i Iepe10aunTH) iX peakiito
Y BiJTIOBib Ha PUHKOBI CTUMYJIH IPOJABILS
CerMeHT — me ocoOmuBHUM criocoOoM BuineHa vactuHa| A. . KoBambos [61],
pHHKY (TpyIia KIIEHTIB Ha PHHKY), sika Ma€ noAiOHi xapak-| H.I'. ®enpko [181]
TEPUCTHKN 1 OJHAKOBO pearye Ha II€BHI MapKETHHIOBI
3YCHILIS

Jlzkepesio: y3araibHEHO aBTOPaMH.

ABTOpH PO3IIISAAIOTH MOHATTS «CETMEHT» SIK TPYIY, CYKYITHICTb
CMOXKMBaYiB 3 OJHAKOBUMH O3HAaKaMH, MOBEIIHKOI, XapaKTepHuC-
TuKamu [43; 50; 61; 64; 90; 181].

Y Jtiteparypi HaBEACHO TaKi NPUHIMIN CETMEHTYBAHHS: reorpa-
¢iuni, nemorpadiuHi, ICHXOIOTIYHI, 32 CHOXHBAHHSAM 1 BHUTOJIOIO
[33; 155]; 3a mepeBaraMu TOBapiB, MOBEAIHKOIO, XapaKTEPUCTHKAMHU
CIIOKUBAYiB, OOCSATOM CHOXKMBaHHS, BHUrojoo [25]; reorpadiuni,
nemorpadiuni, ncuxorpadiuni, moBeminkosi [46; 50; 64; 190;
reorpadiuni, nemorpadiyni, ncuxorpadivni [32]; reorpadiuni, Ha-
uioHaJIbHI, AemMorpadiuHi, KiacoBO-NPoQecCiiiti, peliriiHi, eKOHO-
Mi4Hi, TexHousorivni [26]; couianbHO-nemorpadiuni, exoHOMiuHi,
ncnxorpa(plqm reorpadiuni Ta in. [182].

Mu mnpoBenH CErMEHTYBaHHS PUHKY MOCIYT PECTOPAHHOTO
rocIoapcTBa 3a reorpadiuHoro (Miciie MPOKUBaHHS) Ta JeMOorpa-
GbiuauMu (cTaTh, piBeHb JA0X0y) o3Hakamu (Tabi. 2.92). BaBmsaku
bOMY OYyJIO BHUSIBJICHO 3arajibHi BiJJIMIHHOCTI TPYyNl CIIOXXHBaYiB y
norpedax, MOTHBaX 1 XapaKTEPUCTHKAX, II0 MAaE JONOMOITH BIac-
HUKaM i KepIBHMKAM 3aKIIajliB PECTOPAHHOIO rOCIIOaPCTBA CTBOPH-
TH 9K MOAM(IKyBaTH MOCIHYTH, sKi OyAyTe y TOBHIM Mipi Bixmo-
BifaTH BuUMoram KiieHTiB. Ilopin nouinbHui y pasi BiAKpHUTTS
HOBOTO 3aKJialy Yd 3 METOI0 MiJBHUILEHHS ePEeKTHBHOCTI (yHKIiO-
HYBaHHS BXKe JIIF0Y0Tr0.

CerMeHTyBaHHs! PUHKY PECTOPAHHHUX IOCIYT 3a CTATTIO CBIYUT,
110 OLibIla IMTOMA Bara YOJIOBIKIB Cepej| XKUTEIB MICT, IPHMICBKOL
30HH, a KIHOK — CepeJl KHUTENIB CEIHI MiChKOTO THITY Ta YKHUTEIiB
cin (Tabmn. 2.93).
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Taoauus 2.92 — CerMeHTH CHOKUBAYiB PECTOPAHHUX MOCTYT

Kpurepii
CerMeHTYBAHHS Cermentn
Crath YotoBikH Kinku
1 000- 2 000- 5000- | 10000 i
Hloxomu, rpu Ao 1000 |74 999 4999 | 9999 | mume
Micue npo>kuBaHHS Micto [Ipumicbka 30Ha MiCLCKe(J)I;I(?ITeHny Ceno

Jlxepesio: BracHa po3poOKa.

Taoauus 2.93 — CTpyKkTypa CHOKMBAaYiB peCTOPAHHHUX MOCIYT 32
Mmicuem npoxusanns (2010 p.), %

Micue npokMBaHHs Yos10BiKku Kinku
Micto 67,7 64,3
TIpumichka 30Ha 12,3 7,6
Cenuiie MiCbKOTO THITY 9,7 12,3
Ceio 10,3 15,8
Bceroro 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

Y Xomi IOCHiIKEHHS CEepPeIHbOAYIIOBOTO MICSYHOTO JOXOIY
PECIOH/ICHTIB OYJIO BUABJICHO, IO CEPeJl YOJIOBIKIB JJOCUTh HU3bKA
mMTOMa Bara oci0, siki Matoth qoxoau 10 1 000 rpH Ha ogHY 0C00Y —

4.4 % (tabun. 2.94).

Taoauus 2.94 — CTpyKkTypa ClO:KMBAaYiB pecTOPAHHMX MOCJIYT 3a
cepeIHbOAYIIOBHM MiCTYHUM 10X010M

(2010 p.), %

Jloxoam, rpu YoJj0Biku Kinku

Jlo 1 000 4.4 19,9
1 000-1 999 18,1 32,7
2 000-4 999 48,4 30,4
5 000-9 999 15,5 53

10 000 i Buwe 6,5 1,2

He BcTaHOBICHO 7,1 10,5
Bceworo 100,0 100,0

JlKepesio: BIACHI AOCIIIKCHHS.

Cepen >XiHOK — BiIBiZyBadiB 3aKJajiB PECTOPAHHOTO TOCIO-
JapcTBa 3HAYHO Oinbinma muToMa Bara ocid BikoMm 10 20 pokiB

(tabm. 2.95).
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Tabumus 2.95 — CTpykTypa cno:kuBaviB pecTOPaAHHHMX MOCIYT 3a
Bikom (2010 p.), %

Bik, pokiB Yos10BiKku Kinku

Jo 20 3,2 14,0
20-29 239 22,8
30-39 34,8 251
40-49 24,5 25,7
50-59 12,3 10,5
60 i BuIEe 1,3 1,8

Bcroro 100,0 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

Binbia muToMa Bara 4oJIOBIKIB — BiJIBiyBadiB 3aKJIadiB PecTo-
PaHHOTO TOCIONAPCTBA Cepell OAPYKEHUX 1 PO3BENEHHX, a >KiHOK
cepesl HeoApyeHuX (Tali. 2.96). IlepeBaxHa OLIBLIICTD JKIHOK —
BI/(BI/lyBauIiB 3aKJaliB PECTOPAHHOIO IOCIOAAPCTBA HE MAIOTh JiTCH
(Tabn. 2.97). 3a piBHEM OCBITH cepel YOJIOBIKIB — BiJIBiyBauiB
MiIPUEMCTB PECTOPAHHOTO TOCTIOAAPCTBA OibIlIa MUTOMA Bara THX,
XTO Ma€ TIOBHY CEpeIHI0, CEPEIHIO CIeliajbHy Ta IMOBHY BHIIY
ocBity (Tabi. 2.98).

Tabamnus 2.96 — CTpykTypa cno:kMBa4iB pecTOPaAaHHHUX MOCIYT 3a
cimeiinum ctanom (2010 p.), %

CimeliHuii cTaH You10BiKkH Kinkn
OppyxeHi 63,2 54,4
Heonpyxeni 27,1 37,4
Po3sBeneni 9,0 7,6
Brisens (BroBa) 0,6 0,6
Bcroro 100,0 100,0

JlKepesio: BIACHI AOCIiIKCHHS.

Tabaunus 2.97 — CTpykTypa cno:kMBaviB pecTOPaAaHHHUX MOCIYT 3a
HasiBHicTIO aitei (2010 p.), %

HasiBHicThb aiTeit Yon0Biku Kinku
He marots aiteit 33,5 42,1
MaroTh 0IHY JTUTHHY 29,0 28,1
MaroTth ABOX IiTel 32,9 275
MaroTh Oinblile HIX IBOE IiTel 45 2,3
Bceroro 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.




Tabumus 2.98 — CTpykTypa cno:kuBaviB pecTOPAHHHUX MOCJIYT 32
piBaem ocsitu (2010 p.), %

PiBeHb oCBiTH YoJ10BiKkH Kinkn
Cepenns 1,7 5,3
CepenHs crieriaibHa 21,9 18,1
ITouaTkoBa BuIIa 45 6,4
ba3osa Buma 11,6 20,5
IloBHa BHuIa 54,2 49,7
Bcroro 100,0 100,0

Jlepesio: BIACHI JOCIIIKCHHS.

Cepen 4onOBIKiB — BifIBiyBa4yiB 00’€KTiB peCTOPaHHOTO T'OCIIO-
JapcTBa 3HAYHO OiNblIa MUTOMa Bara KEPiBHHKIB MiJIPUEMCTB,
MPUBATHUAX IIJIPUEMIIB, BiHCHKOBOCTYXOOBIIIB, CITiBPOOITHUKIB
IPABOOXOPOHHKX OpraHiB, POOITHUKIB MIANIPHEMCTB, @ CEPE]L KIHOK
— Ci1yKO0BLIB YCTaHOB, CTyAeHTIB (Tabu. 2.99). Haiibinbur nomyssip-
HUMHU X001 YONOBIKIB € CIOPT i pub0oIoBIsL. 3HAaYHA KIIBKICTS 3aXom-
JIFOETHCSL My3HUKOKO Ta JITEPATyporo. Y KIHOK HaiOUIbII MOMYJIsp-
HUMH X001 € JnTepaTypa My3HKa, TaHL, CIopT i crisy (Tadu. 2.100).
JInst mepeBakHOi OUTBIIOCTI 1 YOJOBIKIB, 1 XIHOK peepeHTHOIO
IPYIOI0 € YJeHU CiM’T; cepell YOIOBIKiB Ginbira mETOMa Bara THX,
XTO BU3HAYMBCS 31 CBOEK pedepeHTHOI0 rpymoo (tabdm. 2.101).

Taoauns 2.99 — CTpykTypa cnokuBaviB pecTOPAHHHUX MOCIYT 3a
poaom aisibHOCTI (2010 p.), %

Bujg aissibHoCTI, Mocaxa You10BiKkH Kinkn
[TpuBatHi mignpueMIt 21,7 7,6
PobiTHHKH TiATpUEMCTB 16,1 7,6
CryneHTH, y4Hi 9,7 25,7
JepkaBHi cry:k00BIIi 9,0 111
KepiBHUKH MiIPHEMCTB 77 3,5
KepiBHUKY BiIALTIB 1 MAPO3ILTIB
i AMPHEMCTB 7,7 6,4
[IpamniBauku cdepu nocryr 1,7 9,9
BiiicekoBocy)00BIIi, CITIBPOOITHUKH
MIPaBOOXOPOHHHX OpPTaHiB 5,8 1,8
Coryx00BIIi yCTaHOB 3,9 111
[lencionepu 2,6 1,8
Menn4Hi npaiiBHUKH 1,9 4,7
JloMorocnogapku — 6,4
Bbe3pobiThi — 1,8
Bcerworo 100,0 100,0

Jlepesio: BIACHI JOCIIIKCHHS.
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Taoauus 2.100 — Xo6i ciokuBaviB pecTOPaHHUX MOCJIYT

(2010 p.), %
Xo0i Yos10Biku Kinku

Cnopt 52,9 17,0
Pubomnosis 43,2 1,2
Mysuka 21,3 37,4
Jlireparypa 16,8 42,1
Tanmi 39 28,7
[TontoBaHHsI 3,9 —
CuiBu 2,6 12,9
Jormnsia 3a aBromMo0izeM 19 —
KoMmn 1oTepHi po3Baru 0,6
YdacTh y HONITHIYHOMY JKUTTI 0,6
Jlazus 0,6
T'pa Ha Ounbspai 0,6
DotorpadyBaHHs 0,6
Tleperusi Tenenporpam 0,6
Pobota 1o rocrogapcTBy 0,6
IInerinusa — 2,3
Jlormsiz 3a KBiTaMu — 1,8
Binsiaunu teatpy — 1,2
Ilominr — 1,2
Jlormnsi 3a TBapuHAMU — 0,6
Pykomimis - 0,6
Y49acTh y XyA0KHIH caMOisITbHOCTI - 0,6
MaroBaHHs — 0,6
Barik — 0,6
[puroryBanHs TKi - 0,6
36ip rpubis — 0,6
X00i BificyTHE 1,9 29

JlKepesio: BIACHI AOCIiIKCHHS.

Ta6muus 2.101 — PedepeHTHi rpynu cno:kuBaviB pecTOPaAaHHUX

nocayr (2010 p.), %

PedepentHa rpyna YoJ10BiKH Kinku
Ujtenu cim’i 64,5 61,4
Apys3i 27,7 25,1
Konern 13,5 8,2
He BusHaummmcs 9,7 14,1

JlKepesio: BIACHI AOCIIIKCHHS.

Cepen ¢axTopiB, 10 BU3HAYAIOTH IMIK 3aKjiIagy PECTOPAHHOTO
rocrofapcTBa, KIeHTH (SK YOJIOBIKM, TaK 1 JKIHKH) BHOKPEMMUIIN
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SKICTB IPOAYKLIi, SKIiCTh OOCIYrOBYBaHHsS, CMAaKoBi SKOCTi CTpaB,
KOM(MOPTHICTE 1 BapTiCTh cTpas. JKiHKH, y IOPIBHAHHI 3 YOMOBIKAMH,
JacTile HaJaBaJdM NepeBary SKOCTI MPOAYKIii, BapTOCTi CTpas,
iHTEep €py, KOMQOPTHOCTI, YOMOBIKM HaJald IMEpeBary MOKa3HUKY
MIMPOKHIA BHOIp CIUPTHUX HamoiB (Tabum. 2.102).

Taoauus 2.102 — [Intoma Bara pakrTopis, AKi Ha TYMKY
pecnoHIeHTIB BU3BHAYAIOTH IMilK 3aK/IadiB
pecTopanHoro rocnoaapcrsa (2010 p.), %

dDakTop Yos10Biku Kinku
SIKICTh IPOYKILT 61,9 66,1
SIKiCTh 0OCTYTOBYBaHHS 61,3 58,5
CMaKoBi SKOCTI CTpaB 49,7 47,4
Bapricts cTpas 43,2 439
KomdopTHicTh 40,0 47,4
Iupoxkuii BuOip cTpaB 39,4 37,4
Iarep’ep 28,4 31,0
Iupokuii BHOIp CHUPTHHX HANOIB 27,1 8,8
[Tupoxwuii BHOIp O€3aJIKOTOJILHUX HAIOIB 9,0 8,2
OpUTiHAILHICTh — 0,6

JlKepesio: BIACHI JOCIiIXKCHHS.

Cepen 4OJOBIKIB HAWOUIBIIE THUX, XTO BIABIAYE 3aKJIajy KiJIbKa
pa3iB Ha MicsAllb. 3 YKC/Ia KITEHTIB 1OTO CErMEHTa Oljibllia TUTOMa
Bara THX, XTO BiJIBiJly€ 3aKJIaJy Maike KOXKHOTO JTHS, ABIYi-TprUdi Ha
TWXJICHb, pa3 Ha TWXKJICHb Ta KiJIbKa pa3iB Ha Micsib. Cepesl )KiHOK
TaKOXX HaWOUIbIIE THUX, XTO BIABIAYE 3aKiaau KijgbKa pa3iB Ha Mi-
csrb. [loMixk XiHOK OiTbIIa MATOMA Bara THUX, XTO BIIBIIy€E 3aKiaan
pa3 Ha MiCsIIIb 1 pijiiie 0HOTO pa3y Ha Micsip (Tabu. 2.103).

Taémuus 2.103 — YacToTa BiaBiZyBaHHS pecrioHAeHTaAMH
3aKJ1a/liB PeCTOPAHHOI0 rOCNOAAPCTBA

(2010 p.), %
YacToTa BigBinyBaHHsi Yos10Biku Kinku

Maitxe moaHs 45 2,3

JIBi4i-TpUUi HA THXK/ICHbD 16,8 10,5
IloTmxHs 18,7 13,5
Kinpka pasiB Ha MICSIIb 329 29,8
I{omicsis 8,4 21,1
Pimme pa3y Ha micsans 18,7 22,8
Bceroro 100,0 100,0

JlKepesio: BIACHI AOCIIIKCHHS.
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HaiiGinpima muToMa Bara PECHOHJCHTIB BiJIBIYIOTh 3aKJIaiu 3
20:00 mo 23:00. Ha BigmiHy BiA >KiHOK, YOJIOBIKH 3JI€OUTHIIOTO
BiBiYrOTh 3aKanu 3 20:00 1o 3akpuTTs a60 323:00 1o panky, a Ha
BiJIMiHy BiJl 4OJIOBiKiB, OiNbIIMH BiJICOTOK KiHOK Bi/IBiZYIOTh 3aKjla-
a3 11:00 mo 23: 00 (tabm. 2.104). Yonosiku yacrilie BigmaroTh
mepeBary pecropanam, kade-0apam, 60apam, kade MBHIKOTO 00CITy-
TOBYBaHHS, iganpHsIM, OyderaM, KiHKM BiAal0Th HepeBary minepii,
KaB’sipHi, kade-nexapHi (Tadmn. 2.105).

Ta6auns 2.104 — Yac BigBinyBaHHsI pecliOHAeHTAMY 3aKJIa/IiB
pecTopanHoro rocnoaapcrsa (2010 p.), %

Yac BigBinyBaHHsi YoJ10BiKkH Kinku
3 11:00 mo 16:00 11,0 14,0
3 16:00 mo0 20:00 29,7 36,8
320:00 mo 23:00 38,7 40,4
3 20:00 10 3aKpUTTA 20,0 12,9
3 23:00 10 paHKy 5,2 1,8

JlKepesio: BIACHI JOCIIIXKCHHS.

Ta6muus 2.105 — PecTopanHi 3akjiaau, IKUM CIIOKUBAYi
€CTOPaHHHUX NMOCJIYT Bi/IalOThH NepeBary

2010 p.), %
Buna 3aknany You10BikH Kinkn

Pecropan 47,7 45,6
Kade-bap 445 42,1
inepist 30,3 49,1
Bap 194 12,3
KaB’spHs 18,1 28,1
Hiunwuii ki1y0o 17,4 19,9
Kade mBuaKoro o0cayroByBaHHs 12,3 11,7
InanpHs 11,0 10,5
Kade-nexapHs 7,1 11,7
byder 7,1 5,8

JlKepesio: BIACHI AOCIiIKCHHS.

Binbmmicte onmuTyBaHWX BIJNOBiNA, MO B 3aKiIaJax MOBOASATHCS
3aJI€XKHO BiJI CUTYallii (K aKTHUBHO, TaK i MACUBHO). AJIE CEPEN] 40II0-
BiKiB OUIbIIE THX, XTO TOBOJMTLCSA aKTUBHO Mijl Yac Bi/BilyBaHHs
iJAIPUEMCTB PECTOPAHHOIO T'OCTOAPCTBA, a CEPEl KIHOK Oinblie
0cib, AKi TOBOIATECS acuBHO (Tabir. 2.106).

HaﬁqaCTime PECIOHICHTH BIJBIIYIOTh MIANPHEMCTBA PECTO-
PaHHOIO roCroziapcTsa 3 KOMIIAHI€K0, pifle — 3 Apyrom (moapy-
ro10), 3 CiM €10, CaMOCTIHHO. YoJoBiKkK YacTille, HiK KIHKH, BiJBi-

JyOTh 3aKJIaJM CaMOCTiiHO. JKiHKM 9acTille, HiXK YOJIOBIKH, BiJIBi-
JYIOTb 3aKJIaJu 3 IpyroM (IoApyrow) ta 3 ¢cim’ero (Tadir. 2. 107)
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Taboauus 2.106 — IToBeninka KJIi€HTIB 3aKJIa/1iB PeCTOPAHHOT 0
rocunoaapcrsa (2010 p.), %

IMoBeninka YoJ10BiKkH Kinkn
AXTHBHA 31,2 26,1
ITacuBHa 8,2 8,6
3aIeKuTh B CHTYaIll 52,9 56,7
He BcranoBieHO 7,7 7,6
Bceoro 100,0 100,0

JlKepesio: BIACHI JOCIIIKCHHS.

Ta6umus 2.107 — IlapTHepy Npu BiABiIMHAX 3aKjIa1iB

pecTopaHHoro rocnogapcrsa (2010 p.), %

IMapTHep YoJ10BiKkH Kinkn
Jpyr (moapyra) 33,5 36,3
Kommanis 51,6 52,0
CiM’s 21,9 26,3
CamocTiiiHe BiIBiyBaHHS 10,3 1,2
Bceboro 100,0 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

MeToro Bi/IBiflyBaHHS 3aKIIa/liB PECTOPAHHOIO rOCIOAAPCTBA BCIX
PECTIOHIEHTIB HAYACTILIE € 3yCTPiY i3 APYyroM (IIOApYromw). 3HavHa
KUIBKICTb PECHOHJICHTIB METOK Bi/IBilyBaHHs Ha3Bala BEYEPIO,
OaHKeT 3 HArOM AHA HAPO/DKEHHS Ta IHUIMX CBAT, JIJIOBY 3yCTpid,
KOPIIOPATUBHY BEYipKy, 00i1. MeToro BiiBiZyBaHHs Y0IOBIKU 4acTi-
e Ha3WBaIOTh 001J], BeYepro, TUIOBY 3yCTpiy, a )KIHKH — CHIJJaHOK,
3yCTpid i3 Apyrom (moapyroo), GaHKET 3 HArO/AM JHs HAPO/DKEHHS,
Hosoro poky Ta inmux cBst (Tabu. 2.108).

Ta6muus 2.108 — MeTa BinBixyBaHHsI 3aKJIa1iB peCTOPAHHOT 0

rocnogapcrea (2010 p.), %

Mera BiaBinyBaHHs Yos10BiKku Kinku

3yctpid i3 apyrom (oapyrorw) 48,4 56,1
Beueps 37,4 23,4
BaHkeT 3 HAroM IHS HAPODKCHHS Ta 1HIIHX

CBSIT 36,1 49,1
JlinoBa 3ycTpiy 24,5 135
KopnioparusHa Bedipka 20,6 19,9
001z 20,0 16,4
CHIJTaHOK 3,2 5,3
BignounHok 1,9 —
BrkuBaHHS aJIKOTOIIIO — 0,6

Jlepes1o: BIACHI JOCIiIKCHHS.
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[lix wac BiABigYBaHHA 3aKJIaAiB PECTOPAHHOTO TOCHOJAPCTBA
cepen YOJOBIKIB HaWOUIbIIa NMHTOMAa Bara pECIOHACHTIB, SKi B
cepenquboMy ButTpaudaroTh 100499 rpH Ha omHy ocoOy, a cepen
JKIHOK HaiOinmbpIa muTomMa Bara oci0 3 cepemHimu BuTpatamu 100—
199 rpH Ha oxHy 0co0y (Tadu. 2.109).

Ta6auns 2.109 — Cepenni BUTpaTn Ha 0JHe BiiBiTyBaHHsI

3aKJIa/IiB PeCTOPAHHOI0 rOCIOIaPCTBA
(2010 p.), %

Butpatu, rpu Yos10Biku Kinku

Jo 50 7,7 13,5
50-99 20,6 26,9
100-199 21,7 29,8
200499 284 19,3
500-999 58 3,5

1 000 i Burie 2,6 -
Biamnosicty BaxKKo 7,1 6,4
Berboro 100,0 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

Ha 3anuranns «SIka Ginbiie nogobaeThest 0OCTAHOBKA B 3aKJIa1axX
PECTOPaHHOTO TOCHOAApCTBa?» OIIBIIICTh PECIIOHIEHTIB BiIOBINA,
110 BUOIp 00CTAaHOBKH 3aJICXKHUTh BiJI CUTYAIlli, ajie cepel YOJIOBIKiB
OiypIlla MUTOMa Bara THX, XTO Bifmae mepeBary VIP-zamy, oxpemiii
KaOiHIIi, a cepell )KIHOK — 3arabHOMYy 3aiy (Tadu. 2.110).

Taoauus 2.110 — O6cranoBKa, sIKiii BilnawoTh NepeBary Biasi-
AyBadi pecropaHHuX 3akjiaanis (2010 p.), %

O0cTaHOBKA YogoBiku Kinkn
VIP-3a71, okpema kabiHka 13,5 12,9
3aranpbHui 3a1 23,2 26,3
3anexuTh Bi cUTYaIll 57,4 54,4
Baxko BiamosicTi 5,8 6,4
Bceroro 100,0 100,0

Jlepesio: BIACHI AOCIiIKCHHS.

BinbuIicTe OIMUTaHUX BIHBIJIYBaT-IlB 3a1<na11113 PECTOPaHHOTrO ToC-
MO/IapCTBa MOXKE 3aMOBJISITH SIK OJHI 1 Ti )K CTPaBH, TaK i KyIITYBaTH
IIOCh HOBE. AJie cepejl )KIHOK Oljibllia IMTOMa Bara THX, XTO KOX-
HOTO pa3y KymTye Ioch HoBe (Tabm. 2.111). Cepen motped, siki
YOJIOBIKM ¥ KIHKM HamararoThCs 3aJ0BOJILHUTH, BiJ[BiIyIOUH 3aKiia-

173



I, HalOiNbllIa TUTOMA Bara MpHUIMaAae Ha CIUIKYBaHHS, BXKHBaHHS
ki, po3Bary; 4OJIOBIKH, Ha BIIMIHY BiJ XKIHOK, YacTillle HA3HBAIOTh
Taki MOTpeOu: MmoicTh, MiAKPECTUTH CBil comialbHUU cTaTyc, OyTH
Ha BUAY; )KIHKHU 4acTille Ha3UBAIOTh MOTPEOH: CIUIKyBaHHSI, PO3Ba-
T'H, BIIBOJTIKaHHS BiJ pyTuHH (Tadn. 2.112).

Ta6auns 2.111 — CTtpaBu, SIKHM Bi1al0Th NepeBary BiaBigxyBaui
pectopannux 3akiaanis (2010 p.), %

BapianTu cTpas Yos10Biku Kinku
OptHi # Ti K CTpaBH KOXKHOT'O pazy 11,0 10,5
KoyxHoro pasy sIKich HOBI CTpaBu 21,7 30,4
MoskinBi 00H/IBa BapiaHTH BiAMOBIII 61,3 59,1
Bceroro 100,0 100,0

Jlepesio: BIACHI JOCIIIXKCHHS.

3 MeTOr0 BHSBJICHHS NapaMeTpiB, AKi BIUIMBAIOTH Ha BHOIp 3aKiia-
IiB pECTOPaHHOI'0 rOCIIOAAPCTBA, PECIIOHACHTIB IPOCHIIN BU3HAYUTH
Ba)XXJTUBICTh KOXKHOTO Mapamerpa 3a 5—0aloBOIO IIKANOI0, 1e: 5 —
MaKCcHMalbHA BaXIHUBICTh; | — MiHIMalpHa BaxunBicTh. KoeditieHT
Ba)XXJTMBOCTI MapaMeTpiB, SIKi BIUIMBAIOTh HA BUOIp 3aKIIa/IiB PecTo-
PaHHOTO TOCHONapcTBa, OylIo pospaxoBaHo 3a ¢opmynow (2.2).
Bepyun no yBarum BuCTaBlieHI pecmoHIeHTaMu Oanu, Oyno BU3Ha-
4eHO KoedilieHTH BaxIuBOCTI (Tadu. 2.113).

Ta6muus 2.112 — MoTuBH BigBixyBaHHS 3aKJIaiB PeCTOPAHHOI0
rocnogapcrea (2010 p.), %

MoTtuBu YogoBiku Kinkn
CrinkyBaHHS 65,2 70,2
BoxkuBanns ixi 55,5 49,7
Possaru 52,3 55,0
YHHKHEHHSI pyTHHU 18,1 19,9
[TigKkpecaeHHs COIaTIbHOTO CTATYCY 10,3 41
[Iparaenss OyTH Ha BUIY 8,4 5,3
CamoBHHaropoaa 3,2 2,9
BignmounHok — 0,6

Jlepesio: BIACHI AOCIiIKCHHS.

BceraHoBiieHO, 110 [JIS YOJIOBIKIB OUIBII BayKIIMBUMHU € KYXHS,
MIMPOKUN BUOIp CITUPTHHX 1 OE3aKOTONILHHUX HAIO1B, crocid obciy-
TOBYBaHHS TrocTei, KOM(OPTHICTH, MiCIepO3TalIyBaHHs, HAsSBHICTDH
CHCTEMH BEHTWIILIl Ta KOHIULIOHYBAaHHS, MPECTHKHICTDH 3aKiany,
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HasBHICTh APKOBKH 011 pecTopaHy, KOHTUHIEHT BiBiayBauiB. J{is
KIHOK OUTBII BaXKJTUBHMU € SIKICTHh MPOAYKIil, CMaKOBI SIKOCTi CTpas,
HII/IpOKI/IfI BUOIp CTpaB, BapTiCTh CTpaB, SIKICTb OOCIYroBYBaHHS,
IHTEp’€p, HASBHICTH [OJATKOBUX IOCIYT, PIBCHb LIYyMy B IpH-
MIIIEeHHI.

Ta6umus 2.113 — 3HaveHHs KoedilicHTa BaXKJIMBOCTI apaMer-
piB, siKi BILINBAIOTH HA BUOIP 3aKjIaaiB
pectopanHoro rocrmogapcrna (2010 p.)

IlapameTpu Yos10Biku Kinku

SIkicTh poXyKInii 4,77 4,86
CMaKoBi SIKOCTI CTpaB 4,70 478
KoMpopTHiCTh 4,56 4,51
SIKiCTh 0OCTYTOBYBaHHS 453 4,55
Crocib 00CIIyTOBYBaHHS TOCTEH 4,28 411
KoHTHHIeHT Bi/IBiTyBayiB 4,21 3,92
Inrep’ep 4,21 4,26
ITupoxwuii BUOIP CTpaB 4,15 4,36
Bapricts cTpas 4,08 4,13
HastBHICTh CHCTEMU BEHTHJIAIT Ta

KOHJTUIIIOHYBaHHS 4,05 3,20
HasiBHiCTh MapKOBKH 01151 pecTopany 3,86 3,03
TIpecTKHICTh 3aKIa1Ty 3,85 3,72
Micnepo3TanryBaHHs 3,69 3,52
PiBeHb myMy B IpHUMILIEHHI 3,66 3,90
Kyx#ust (ykpaiHcpKa, hpaHITy3bKa i T. iH.) 3,60 3,38
Iupokuii BHOiIp CHMPTHHUX HAMOIB 3,51 2,91
upoxwii BUOIp 0€3aJIKOTOIEHIX HAIOIB 3,51 3,35
HasiBHiCTh TOAATKOBUX MOCTYT 3,01 3,08

JlKepesio: BIACHI AOCIiIKCHHS.

Ha 3anuranns «Slkumu nopgatkoBuMHu nociyramu Bu Kopucry-
€Tecs B 3aKJajax?» BIIMOBIAI PO3NOAUIAINCS TAKAM YMHOM: Hai-
Oiiblile PECNOHICHTIB KOPUCTYIOTBCS JKHBOKO My3HKONO, 3HA4HA
KUTBKICTh — opranizanieto OaHkeriB. CepeJl YOJNOBIKIB OUIBII ITOITY-
JSIPHUMH JIOJATKOBUMH IIOCIYTaMH € JKMBA My3HKa, Kapaoke, IIOy-
IPOrpamy, OpraHisaiis Oi3HeC-IaH4YiB, KEHTCPIHI; MOMDK HKIHOK —
JMCKOTeKa, AUTAYi CBATA, OpraHizaiis OaHKeTiB, MpoJax 1Ki Ta Ha-
0B HABMHOC, MOIJIUBICTh 3aMOBJICHHS CTPaBH 3a BJIACHUM pelel-
ToM (Tabu. 2.114).

Ha 3anurannas «SIkumMu TOJJaATKOBUMU TTOCITYyraMH XOTiH O CKO-
pucTaTUCsA B 3aKiazax?» BIAMOBIAI PO3MOAUIMINCS TaKMM YHHOM:
3HAa4YHa KUIBKICTh PECIIOHJICHTIB XOTUIM O CKOPHCTATUCS MOMKIIU-
BICTIO 3aMOBJICHHS CTPaBH 32 BIIACHUM PEIETITOM, IIOY-TTPOTpaMaMH,
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KHUBOIO MY3HMKOIO, Keiitepinrom. Cepen 4OJOBiKiB Oinblia muTOMa
Bara THX, XTO XOTiB OW CKOpHUCTaTHCS OpraHi3ali€lo OaHKETiB,
opranizaiieto Oi3Hec-TaHYiB; cepel JKIHOK — JKHBOKI MY3HKOIO,
Kapaoke, TUTSYUMH CBSITAMHU, KEUTEPIHrOM, MPOAaKeM 1K1 Ta HaIloiB
HAaBUHOC, MOJKJIMBICTIO 3aMOBJICHHsI CTPaBH 3a BJIACHUM PELENTOM
(tabm. 2.115).

Taéauus 2.114 — JlonaTkoBi mocayru, AKMMHU CIIOKUBaYi
KOPHCTYIOTHCS B 3aKJIAJIaX PECTOPAHHOIO
rocnogapcrtsa (2010 p.), %

IMocayra YoJ10BiKkH Kinkn
JKupa my3uka 59,4 55,0
Bankeru 29,0 32,2
Jluckoreka 18,7 31,0
Kapaoke 17,4 14,6
[oy-mporpamMu 16,8 15,2
[Iposmax ki Ta HAMOTB HABHHOC 15,5 17,5
BizHec-nanui 9,0 5,8
JluTsdi cBsATa 7,7 11,1
Kefitepinr 5,2 2,9
He KOpPHCTYIOTBCS T0IaTKOBUMH MOCTYTaMH 3,9 1,2
3aMOBIICHHSI CTPABH 3a BIACHUM PELEITOM 19 53
binbsipa 0,6 0,0
He BcTranoBieno — 0,6

Jlepes1o: BIACHI JOCIiIKESHHS.

Tadauus 2.115 — TonaTkoBi moc/ayru, AKMMH CIHOKUBAYI XOTiJIN
0 CKOpPUCTATHCS B 3aKJIaaX PECTOPAHHOTO
()
rocnogapcrea (2010 p.), %

IMocayra You1oBikH Kinkn

3aMOBIICHHS CTPABH 32 BIACHUM PELENTOM 28,4 32,2
[oy-porpamu 23,9 24,0
Keiitepinr (BHi3He 00CIyroBYyBaHHS) 174 24,0
JKuBa my3uka 16,8 25,7
bankern 12,9 11,1
Bizuec-nanui 12,3 3,5
Kapaoxke 12,3 13,5
Ipogax TKi Ta HAIOIB HABHHOC 9,0 11,1
JluTsidi cBsATa 45 5,8
Juckoreka 3,9 4,7
Mys3HuuHi aBTOMaTH 0,6 —

He BcTanoBieHo 3,9 —

Jlepes1o: BIACHI JOCIiIKCHHS.
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Homix jpkepen iH(opmaLii, AKi BAKOPUCTOBYIOTH PECIIOHICHTH
nij yac BUOOPY 3aKIaiB PECTOPAHHOIO rOCMOJAPCTBA, HAWOLIbIIA
IIMTOMA Bara — e 3HaioMi, KOJICTH, CYCI/IH, YWICHH POJXMHH, BIACHHUIT
JIOCBi/; 3HAYHMH BIIICOTOK THX, XTO HAa3BaB BYIM4HYy DEKIaMmy,
pekiamy Ha TeneOadeHHi, Ha pajio, B raserax 1 xypHanax. Cepen
YOJIOBIKIB OUIBLIMIA BIICOTOK THX, XTO CKOPUCTABCS PEKIAMOIO Ha
pazio, B raseTax, iHTEPHET-PEKIAMOIO Ta BIIACHUM JI0CBIIOM; Cepen
KIHOK — pEKJIaMOI0 Ha Tele0adeHHi, B KYypHalaX, BYJIUYHOIO

peknamoto, PR, mopagaMu 3HalioMux, KOJIET, CYCifiB, WICHIB POIUHU
(Tabm. 2.116).

Tabanus 2.116 — Izxepena indopmanii, sixi cioxxuBayvi
BHKOPHCTOBYIOTH IPU BHOOPi 3aKjIajiB
pecTopaHHoro rocnogaapcra (2010 p.), %

Jlzxepesto indopmanii YoJ10BiKkH Kinku
3HaiioMi, KOJIErH, CYCiJid, YWIEHH POJAMHU 54,8 73,1
BracHuii 1ocBix 43,2 40,4
Bymmuna peknama 27,1 28,1
Pexnama Ha TenebaucHHI 239 24,6
Pexama Ha pajio 22,6 21,1
Pexnama B razerax 14,2 12,3
Pexnama B xypHanax 14,2 18,1
[Tabuik pireiineHs 6,5 7,0
IHTepHET-peKIama 1,3 0,0

Jlepes1o: BIACHI JOCIiIKESHHS.

[IpocerMeHTyBaBIIM PUHOK 3a piBHEM JIOXOJIB, OYJIO BHSIBICHO,
W0 Cepeil KMTEIiB MIiCT Oinblia nuroma Bara ocCi0, sAKi MaioTh
noxonu Bix 5 000 10 9 999 rpH, HpI/IMlCBKOl 30HH — 3 JI0XOaMU Bif
2 000 mo 4 999 rpH, cepel KUTENIB CETUII MICHKOTO THITY Ta CilT —
10 1 000 rpu (tad. 2.117).

Taoauns 2.117 — CTpyKTypa cnokuBa4iB pecTOPAHHUX MOCTYT
3a micuem npoxuBanus (2010 p.), %

Micue npoxusarnns T 000~ ﬂ"’é"@é‘a -t 5 000— | 10 000 i
CrioKHBAtA 1010001 “1°999 | ‘4999 | 9999 | mume
Micro 41,5 64,3 70,8 84,8 75,0
[IprmMicbka 30Ha 9,8 7,1 11,8 9,1 8,3
Cenuiire MiCbKOTO THITY 19,5 13,1 8,7 6,1 —
Ceno 29,3 15,5 8,7 — 16,7
Bcroro 100,0 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIIIKSHHS.
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Po3risgaroun pecrioHIeHTIB 3a CTAaTTIO, 3a3HAYMMO, 10 OlibIna
IMTOMA Bara JKiHOK cepea oci0, ski MaroTh goxoau 10 1 999 rpH, a
YOJIOBiKiB — cepell oci0, aki MaloTh noxoad Bix 2 000 rpH Ha oAHY
oco0y (tabm. 2.118). Cepen oci0, BiIBiAyBadiB 3aKJIajiB PECTO-
paHHOTO rocmoaapcTea, siki MaroTh noxonu o 1 000 rpH, Ginbmia
nuToMa Bara ocio Bikom 110 20 pokis, 3 moxomgamu 1 000-1 999 rpu —
oci6 Bikom 40—49 pokis, 3 noxogamu Bin 2000 rpu — oci6 BikoM 30—
39 pokis (Tabm. 2.119).

Ta6auns 2.118 — CTpykTypa cniokuBa4iB pecCTOPAHHUX MOCIYT
3a crarTio (2010 p.), %

Jloxoau, rpH
Crats 1 0oo | £000- T 2000- [ 5000- [10000i
Ao 1999 | 4999 | 9999 | Bume
Yomnopia 17,1 33,3 59,1 72.7 83,3
JKinoua 82,9 66,7 40,9 27,3 16,7
Bcboro 100,0 | 100,0 | 100,0 | 100,0 | 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

Taémuus 2.119 — CTpyKTypa CrioKuBaviB peCTOPAHHUX MOCTYT
3a Bikom (2010 p.), %

Jloxonu, rpu
Bik, pokis 01000 1000- | 2000- | 5000- | 10000 i

a 1999 | 4999 | 9999 | Bume
T10 20 36,6 9,5 1,6 — —
20-29 317 238 22,0 18,2 —
30-39 9.8 25,0 33,0 515 58,3
4049 9,8 26,2 30,7 212 16,7
5059 9,8 11,9 11,0 9,1 25,0
60 i Bumme 2.4 3,6 0,8 _ —
Bcroro 100,0 | 100,0 | 100,0 | 100,0 | 100,0

Jlepes1o: BIACHI JOCIiIKESHHS.

[Momixk oci6 3 moxomamu mo 1 000 rpH, BigBigyBawiB 3akiajiB
PECTOPaHHOr0 ToCII0apCTBa, OlIbllIa TUTOMA Bara HEOJIPYIKCHHX, 3
noxonamu Big 1 000 rpH — OJIPYIKEHHX, Cepet BiJIBIJTyBaYiB 3 J0XO-
namu Big 5 000 rpH — 3Ha4YHUIA BiZIcOTOK po3BeneHnx (Tadum. 2.120).

Binbmricts pecnionnentis 3 nqoxogamu a0 1 999 rpH He mae miTeid,
3 poxomamu 2 0004999 rpu 1 10 000 rpH i Oinbliie — Mae ABOX
nitedt, 3 moxomamu 5 000-9 999 rpH — He Mae giTeir abo mae ogHY
muTrHy (Tabm. 2.121).
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Taoauus 2.120 — CTpyKTypa cnokuBa4iB pecCTOPAHHUX MOCTYT
3a cimeiinum ctanom (2010 p.), %

Jloxoau, rpu

CimeiiHuii cTaH 1000 1000- | 2000- | 5000- | 10000 i
ao 1999 | 4999 | 9999 | Bume
Onpysxeni 34,1 58,3 70,1 54,5 58,3
Heonpyxeni 63,4 32,1 21,3 30,3 25,0
Possejeni 2,4 8,3 79 15,2 16,7
Brisens (BroBa) — 1,2 0,8 - -
Bceworo 100,0 100,0 100,0 100,0 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

Taoaunsa 2.121 —

3a HasiBHicTIO aiTeii (2010 p.), %

CTpyKTypa ClOKUBAYiB PECTOPAHHMX MOCJIYT

Jloxomxu, rpu

HasBHicThb aiTei 1000 1000- | 2000- | 5000- | 10000 i

10 1999 | 4999 | 9999 | Bume

He maroTs mitei 65,9 36,9 29,1 36,4 25,0

MaroTh 0JTHY TUTHHY 17,1 29,8 33,1 36,4 25,0

Marots 1BOX miTel 17,1 28,6 34,6 27,3 33,3

Marore Oinbplile HIX IBOE

niteit - 48 3,1 - 16,7

Benoro 100,0 100,0 100,0 100,0 100,0

JlKepesio: BIACHI AOCIiIKCHHS.

3a piBHEM OCBITH cepej BiBiyBadiB MiIPUEMCTB PECTOPAHHO-
ro TOCHOJapCTBa cepen ocid 3 JoxomamMu 1o 1 000 rpH Ginpma
IIUTOMA Bara THX, XTO Mae 6a3013y BHUIIlY OCBITY, 3 JIOXOJaMH BiJ
1 000 rpH — MaroTh BHUIlly OCBITY (Tabu. 2.122).

Tabauns 2.122 — CTpyKTypa cnioKuBa4iB pecCTOPaAHHUX MOCTYT
3a piBHeMm ocsitu (2010 p.), %

Jloxonu, rpu
PiBens ocBiTH 01000 1000- | 2000- | 5000- | 10000 i

! 1999 | 4999 | 9999 | Bume

[ToBHa cepenns 9,8 4.8 6,3 — 8,3

CepenHs creliiaibHa 17,1 23,8 25,2 3,0 8,3

ITouaTkoBa BHIIA 9,8 11,9 1,6 — 8,3

basoBa Buma 58,5 15,5 55 3,0 -

IToBHa BHIIa 4.9 44,0 61,4 93,9 75,0

Bcenoro 100,0 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.
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Cepen BigBigyBadiB MiANPHEMCTB PECTOPAHHOTO TOCHIOAAPCTBA 3
noxomamu A0 1 000 rpH 3Ha4HO OiBIIA MATOMA Bara CTYJEHTIB, 3
noxoxamu Big 1 000 mo 1 999 rpH — pOOITHUKIB MIANIPHEMCTB, CITYXK-
OOBIIB ycTaHoB, 3 noxoxamu Bij 2 000 mo 9 999 rpH — npuBaTHUX
mignpuemiis, 3 goxogamu 10000 rpH 1 Oimblie — OPUBATHUX
i APHEMITB, KEPIBHUKIB miAIpreMcTB (Tabir. 2.123).

Tabmmus 2.123 — CTpyKTypa CrOKUBAaYiB PeCTOPAHHUX MOCTYT
3a poaom aisbHocTi (2010 p.), %

Jloxomxu, rpu
Buj pissibHOCTI, mMocaga 1000 1000- | 2000- | 5000- | 10000 i
10 1999 | 4999 | 9999 | mume
KepiBHHUKHU MiAMPUEMCTB 1,2 3,9 18,2 33,3
TpuBatHi mignpuemit 2,4 20,5 54,5 58,3
KepiBHUKH BiIaimiB i
MiAPO3/IIIIB i IIPUEMCTB 1,2 14,2 12,1 -
JlepkaBHi ciyx00BIT 7,3 7,1 15,0 9,1 8,3
BiiicexoBocmyx00BIIi,
CHiBPOOITHUKY NIPaBo-
OXOPOHHHX OPTaHiB 2,4 - 79 — —
MeaudHi IpaliBHAKH 2,4 9,5 0,8 3,0 —
TpariBHuku cdepu mocayr - 119 14,2 — —
Cyx00BIIi YCTaHOB 2,4 20,2 6,3 — -
CryneHTH, yuHi 65,9 16,7 4,7 — -
PoOITHUKY MiIPUEMCTB 4.9 21,4 10,2 3,0 -
Jomorocnonapku 4,9 1,2 2,4 - -
[encionepu 9,8 3,6 — — -
Be3pobiTHi — 2,4 — — -
Bceboro 100,0 100,0 100,0 100,0 100,0

Jlepesio: BIACHI AOCIiIKCHHS.

Haii6ineimn nonynspHuMu X001 cepell PECIOHACHTIB 3 J0X0AaMHu
1o 1000 rpH € miTepatypa, TaHIli, My3uKa, CIIOPT; 3 JOXOAaMHU Bij
1000 mo 1999 rpa — My3uka, CHOpT, JiTeparypa; 3 JOXOJaMH Bij
2000 no 4999 rpH — cmopt, Jiteparypa, pHOOJOBISL, My3UKa; 3
noxogamu Big 5 000 1o 9 999 rpu — cnopt, puOO0JIOBIS; 3 JOXOJaAMH
10 000 rpH i Buiie — ciopT (Tadi. 2.124).

MiX pecCHOHACHTIB HAWBaromimow pepepeHTHOW TIPYIOK €
YIEHHU CiM’T, TAKOXK BILIMBOBUMH 0CO0aMU € JIPy3i, KOJIETH; 0COOH 3
noxoxamu 10 1 000 rpH He BBaXKaIOTh KOJIET CBOEI peepeHTHOIO
rpynoto (tabu. 2.125).
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Ta6auns 2.124 — Xo6i ciokuBaviB pecTOPAHHUX MOCIYT

(2010 p.), %
Jloxomxu, rpu
Xo0i 1000- | 2000- | 5000~ | 10 000 i
20 1000] "1 999 | 4999 | 9999 | “mume

Jliteparypa 39,0 28,6 32,3 15,2 16,7
Tanmi 34,1 19,0 13,4 9,1 —
My3uka 29,3 33,3 27,6 12,1 8,3
Cropt 22,0 31,0 37,0 455 50,0
CuiBu 12,2 7,1 79 6,1 —
Pubonosis 49 13,1 30,7 33,3 16,7
TTomroBanHs — — 1,6 6,1 16,7
Tleperasia Teaenporpam — — — — 8,3
['pa Ha OUTBSIPIL — - — 3,0 —
Jlormnsin 3a TBapHHAMH — - — 3,0 —
ITneTinus 2,4 1,2 1,6 — —
BiaBiaunu Teatpy 2.4 1,2 — — —
[puroTyBaHHs TKi 2,4 — - - -
36ip rpubis 2,4 — — — —
Jlormsia 3a KBITaMU — 2.4 — — —
Jlormsi 3a aBTOMOO1IEM — 1,2 0,8 — —
Iomiar — 1,2 0,8 — —
dororpadyBaHHsa — 1,2 — — —
Pobota 110 rocrogapcTBy - 1.2 — — —
Pykominns — 1,2 — — —
Yuacts y XyA0KHIH _ 12 _ _ _
CaMOJISIJIbHOCTI '

MaroBaHHs — — 0,8 - —
Barik — — 0,8 - —
Komn '1oTepHi po3Baru — — 0,8 — -
Y4acTb y MOJIITHYHOMY JKHTTI — — 0,8 — —
Jlasusa — — 0,8 — —
X001 BiJICYyTHE — 2.4 3,9 3,0 —

JlKepesio: BIACHI AOCIiIKCHHS.

Taoauns 2.125 — PedrepeHTHi rpynu crno:kuBaviB pecTOPaHHUX
nocayr (2010 p.), %

Jloxoau, rpH
o 1000] L000- | 2000- [ 5000~ [10 0007
a 1999 | 4999 | 9999 | Bume

PedepenTHi rpynu

Ynenu cim’i 56,1 67,9 59,8 57,6 58,3
Hpysi 31,7 27,4 22,0 30,3 33,3
Konern — 7,1 14,2 24,2 16,7
He BusHaunmmcs 14,6 9,5 17,3 6,1 8,3

JlKepesio: BIACHI JOCIIIKSHHS.
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Cepen QaxTopiB, fKi BU3HAYAIOTH IMI/DK 3aKJIay PECTOPAHHOTO
rOCHOAApCTBa, MepeBa)kHa OiIBIIICTh YCiX PECHNOHICHTIB Ha3BaJH
SAKICTh TPOAYKLii; ocobu 3 goxoxamu A0 1 999 rpu HazBanmm me i
BapTiCTh cTpaB, 3 noxoAamu Bix 1 000 rpH — sAKicTh 00CTYrOBYBaHHS,
3 goxoaamu Bif 5 000 rpH — CMaKoBi SIKOCTi CTpaB, MIMPOKH BHOIp
cTpaB, KOMOPTHiCTH (Tabdm. 2.126).

Taoauns 2.126 — [Intoma Bara pakTopis, AKi BU3HAYAOTH
iMik 3aK1a/1iB peCTOPAHHOI0 rOCNOAAPCTBA
(2010 p.), %

Jloxonu, rpu
dakTop 1000 1000- | 2000- | 5000- | 10000 i

10 1999 | 4999 | 9999 | mume
SkicTh mpoayKIii 65,9 65,5 62,2 63,6 75,0
CMakoBi SIKOCTi CTpaB 36,6 25,0 39,3 51,5 59,1
Tupoxkwuii BuOip cTpas 36,6 34,5 36,2 51,5 58,3
upoxwii BUOip COUPTHUX
HAIOIB 7,3 10,7 19,7 39,4 33,3
upoxwii BUOIp
0€e3aJIKOr0JbHUX HAIOIB 9,8 15,5 3,9 12,1 8,3
Bapricts cTpas 58,5 52,4 38,6 21,2 25,0
SIkicTp 00CITyrOBYBaHHS 48,8 59,5 61,4 63,6 75,0
KomdoprHicTh 31,7 44,0 46,5 50,0 51,5
Iarep’ep 25,0 29,3 24,2 29,9 33,3

JlKepesio: BIACHI AOCIiIKCHHS.

Cepen oci6 3 noxomamu 1o 1 000 rpr HaibinplIe THX, XTO Bij-
BiJlye 3aKJaJd piJilie OAHOTO pa3y Ha MICAIb 1 pa3 Ha TUXKJICHB, 3
noxonamu Bif 1 000 mo 1 999 rpH — Kinbka pa3iB Ha MiCALb 1 piamie
OJTHOTO pa3y Ha MicsIlb, 3 foxoaamu Bif 2 000 mo 4 999 rpH — kinbka
pasiB Ha Micsp, 3 qoxoaamu Big 5 000 10 9 999 rpu — kinbka pasiB
Ha MICSIb 1 ABIYI-TPHUI Ha THXKACHB, 3 Hoxoaamu Big 10 000 rpH —
pa3 Ha TIwKaeHb (Tadm. 2.127).

HaiiGinpia muToMa Bara peCrioHJSHTIB, K1 BIABIAYIOTh 3aKJIaIH
3 11:00 go 16:00, cepen cermenta 3 moxoxamu Bin 10 000 rpH, 3
16:00 mo 20:00 — 3 moxomamu Big 1 000 mo 1999 rpn, 3 20:00 10
23:00, no 3aKpuTTA Ta A0 paHKy — 3 goxomamu Big 5 000 mo 9 999
rpH (Tabm. 2.128).
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Taoauus 2.127 — YacToTa BiABiZyBaHHS peciOHIEeHTAMH
3aKJ1a/1iB PeCTOPAHHOI0 roCNOAAPCTBA

(2010 p.), %
Jloxomxu, rpu
YacroTa BigBinyBaHHst 1000 1000- | 2000- | 5000- | 10000 i

ao 1999 | 4999 | 9999 | Bmme
Maiixe nogHs — 1,2 47 6,1 16,7
JIBI4i-TpUYi HA THXKJICHb 12,2 6,0 15,7 27,3 16,7
[loTmxHsS 26,8 13,1 14,2 18,2 33,3
Kinmpka pa3iB Ha MicsIb 17,1 29,8 34,6 33,3 16,7
I{omicsis 9,8 20,2 16,5 3,0 -
Pimiie pa3y Ha micsib 34,1 29,8 14,2 12,1 16,7
Bceboro 100,0 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

Ta6muus 2.128 — Yac BinBinyBaHHs pecrioHAeHTAMH 3aKJIaTiB
pecropannoro rocnogapcrsa (2010 p.), %

Jloxomau, rpu
Yac BinBinyBanus 1000] 1000 | 2000- | 5000- {10000 i

j10 1999 | 4999 | 9999 | Bume
3 11:00 go 16:00 22,0 11,9 10,2 12,1 25,0
316:00 g0 20:00 31,7 440 31,5 12,1 25,0
320:00 g0 23:00 36,6 32,1 449 455 41,7
3 20:00 1o 3aKpUTTH 9,8 11,9 15,7 27,3 16,7
3 23:00 mo paHKy — 2,4 3,9 12,1 —

Jlepes1o: BIACHI JOCIiKESHHS.

Haii6inpima nmuromMa Bara pecrlOHACHTIB, SIKi BiJBIYIOTH PecTo-
paHu Ta HiuHI KIyOu, cepen cermenta 3 moxonxamu Bing 10 000 rpH,
kade-6apu — 3 moxomamu Bix 2 000 mo 4 999 rpH, Gapwu, minepii,
kade-niekapHi, kade LIBHIIKOTO obciyroByBanHsi, Oydern — 3 J0xo-
namu 0 1 000 rpu, kaB’spHi, inaneHi — 3 moxoxamu Big 1 000 mo
19 99 rpH (tabmn. 2.129).

Taoauus 2.129 — PecTopanHi 3akiaaau, IKUM CIOKUBAYI
PeCcTOPpaHHHUX MOCJIYT BilIal0Th MepeBary

(2010 p.), %
Jloxoau, rpa
Bun 3akaany 01000 1000- | 2000- | 5000- | 10000 i
. 1999 | 4999 | 9999 | pume
Pecropan 9,8 345 54,3 84,8 91,7
Kade-6ap 34,1 42,9 55,1 18,2 —
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IIpoodosowc. mabn. 2.129

Jloxoau, rpa
Bupa 3aknany 1000 1000- | 2000- | 5000- 10000 i
ao 1999 | 4999 | 9999 | Bmme

Bap 19,5 10,7 15,7 18,2 16,7
Hiunwuii kiyo 17,1 15,5 17,3 21,2 25,0
Tinepist 56,1 46,4 35,4 18,2 16,7
Kap’sipHst 19,5 29,8 24,4 18,2 16,7
Kade-nexapust 24,4 15,5 3,1 3,0 -
Kade mBugkoro

00CITyTOBYBaHHS 17,1 13,1 9,4 12,1 8,3
[maneus 4,9 15,5 12,6 3,0 -
byder 12,2 9,5 47 - -

JIKepesio: BIACHI JOCIiIXKCHHS.

Bigpmra nuroMa Bara ociO, 110 HOBOIATHCS aKTHBHO IIiJl Yac Bif-
BiyBaHHsI MiJANPHUEMCTB PECTOPAHHOTO TOCHOJAPCTBA, CEpell Cer-
MeHTa 3 goxoaamu Bix 5 000 no 9 999 rpH; macuBHO — 3 JOXOAaMHU
no 1000 rpH, 3anexxHo Bif cutyamii — 3 goxomamu Bimg 2 000 mo
4 999 rpH (Tabm. 2.130).

Taémuus 2.130 — IoBeainka KJIi€HTIB 3aKJIa/1iB peCTOPAHHOT 0
rocriogapcrsa (2010 p.), %

Jloxonu, rpu
MoBeninka 01000 1000- | 2000- | 5000- | 10000 i

! 1999 | 4999 | 9999 | Bmme
AxXTHBHA 26,8 31,0 25,2 455 25,0
ITacuBHa 12,2 8,3 79 12,1 —
3anexuTh Bij cCUTYaIll 56,1 54,8 57,5 39,4 417
He BcraHoBieHo 49 6,0 7,9 3,0 33,3
Bceworo 100,0 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Haifgacrimme BiIBiyIOTh MiANPHUEMCTBA PECTOPAHHOTO TOCTIONAP-
CTBa Pa30M i3 KOMIIAHI€I0 Ta CAMOCTIMHO PECIIOHJICHTH CETMEHTa 3
noxoxamu Big 10 000 rpH, 3 ApyroM (TOAPYror0) Ta 3 CIM €0 — 3
noxoaamu Bix 5 000 10 9 999 rpH (Tad. 2.131).

MeTtow BiaBimyBaHHsS B cerMenTi 3 goxogamu jgo 1 000 rpu
yacTillie Ha3UBalOTh 3yCTpiY 13 Apyrom (moapyror) ta 00ia. MeToro
BiJIBiTyBaHHS B cerMeHTi 3 qoxonamu Bix 2 000 o 4 999 rpu yacri-
IIe HAa3UBalOTh KOPIIOPATHUBHY BEUIPKy Ta OAHKET 3 HArogu IHS
HApO/UKEHHS Ta IHIMX CBAT. METOI0 BiABiAyBaHHA B CEIMEHTI 3
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noxonmamu Bim 5000 mo 9999 rpH wyacrilie Ha3WBalOTH BEYEPIO.
Mertoro BifBiayBaHHs B cerMeHTi 3 moxoiamu Bix 10 000 rpH vacri-
1€ HAa3UBAIOTh CHIJTAaHOK, IiTOBY 3ycTpiu (Tabm. 2.132).

Ta6umus 2.131 — IlapTHepy Npu BiABiIMHAX 3aKjIa1iB
pecropannoro rocnogapcrsa (2010 p.), %

Jloxomxu, rpu
IMapTHep 1000- | 2000- | 5000- | 10 000 i

210 10001 4999 | ‘4999 | 9999 | sume
Jlpyr (noapyra) 41,5 29,8 33,9 42,4 25,0
Kommanis 48,8 51,2 51,2 39,4 75,0
CiM’st 17,1 22,6 26,8 30,3 16,7
CamocrTiiiHe BiJBiTyBaHHS 2,4 4,8 55 6,1 25,0
Beporo 100,0 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI AOCIiIKCHHS.

Taoauns 2.132 — MeTa BiABigyBaHHs 3aKJIaJliB PpECTOPAHHOTO
rocnogapcersa (2010 p.), %

Jloxoau, rpu
1000- | 2000~ | 5000- | 10000 i

Mera BigBinyBaHHst

20 10001 4999 | ‘4999 | 9999 | mmme
CHigaHOK 2,4 6,0 2,4 9,1 16,7
00ix 29,3 17,9 16,5 12,1 25,0
Beuepst 7,3 31,0 29,1 54,5 50,0
KopmopatuBHa Bedipka 7,3 16,7 28,3 21,2 16,7
Minosa 3yctpiu 2,4 10,7 21,3 39,4 66,7

3yctpi i3 1pyrom (oapyrorw) 65,9 56,0 49,6 33,3 50,0
Banker 3 Haroau JHs

HApOJ/DKEHHS Ta iHIIUX CBST 34,1 39,3 48,0 33,3 33,3
B>kMBaHHS CIMPTHUX HAIOIB - — - - -
BigmounHok — — 2,4 — —

Jlepes1o: BIACHI JOCIiIKESHHS.

Cepen wiieHTiB cermenTta 3 goxoaamu a0 1 000 rpH HaitGinbina
MUTOMa Bara THX, XTO BUTPAya€ Ha BiABiLyBaHHS 3aKknany a0 50 rpH.
IMomixk kieHTiB cermMenta 3 goxonamu Big 1 000 mo 1 999 rpH Haii-
Oinblua MUTOMA Bara THX, XTO BMTPA4a€ Ha BIJBiYBaHHs 3aKialy
50-99 rpn. Cepen BizBidyBadiB 3aKIaliB PECTOPAHHOrO rOCIOIAp-
ctBa 3 goxomamu Bix 2 000 mo 4 999 rpH HaiiOliblIa MHTOMA Bara
THUX, XTO BHUTpaydae Ha BinBigyBaHHs 3akyamy 100-199 rpn. Mix
KIIIEHTIB cerMenTa 3 poxonaamu Big 5 000 10 9 999 rpH HaiOiibIIa
NUTOMAa Bara THX, XTO BHUTpayae Ha BigBimyBaHHsA 3akiamxy 200—
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499 rpH. CerMeHT BiJBiAyBauiB 3aKjaJiB PECTOPaHHOTO rocroaap-
ctBa 3 goxoxaamu 10 000 rpH i1 BHIE € €IMHUM, KIIEHTH SKOIO
BUTpAvaloTh Ha BiABigyBaHHA 3akianiB 1 000 rpH i Oinble Ha OAHY
oco0y (tabu. 2.133).

Taoauus 2.133 — CepeaHi BUTpaTu Ha oJHe BigBiTyBaHHS
3aKJ1a/1iB PeCTOPAHHOI0 roCNOAAPCTBA

(2010 p.), %
Jloxomxu, rpu
Butpatu, rpu 1000- | 2000- | 5000- | 10 000 i

1010001 "4 999 | 4999 | 9999 | mume
Jlo 50 39,0 10,7 4,7 — -
50-99 34,1 39,3 20,5 — —
100-199 22,0 31,0 31,5 27,3 8,3
200-499 11,9 33,9 455 33,3
500-999 — 55 18,2 16,7
1000 1 Bume — — — — 33,3
He BcranoBieHo 4,9 7,1 3,9 6,1 8,3
Bcroro 100,0 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

Ha 3anuTaHHs CTOCOBHO TOroO, sKa OUIbIIE IT0A00a€ThCs 00CTa-
HOBKa B 3aKjajJax pPECTOPAHHOIO TOCIoAapcTBa (IHTUMHA 4YH
my0riyHa), OiIBIIICTH PECHOHIEHTIB BiAMOBiNA, 1m0 BUOIp obcra-
HOBKM 3aJIOKHUTh BiJl CHUTYyallil, ajie cepe]] KJIIEHTIB CErMeHTa 3
noxonamu Bif 5 000 mo 9 999 rpH Haiibinbla mUTOMA Bara TUX, XTO
Bij1a€ TiepeBary caMe iHTHMHii oOctanoBIi (Tabu. 2.134).

Taboauus 2.134 — O6cTaHoBKa, AKiil BilgalTh NepeBary BiaBi-
AyBadi pecropaHHuX 3akjafis (2010 p.), %

Jloxoau, rpH
Ioka3uuk 1000 1000- | 2000- | 5000- | 10000 i

j10 1999 | 4999 | 9999 | Bume
VIP-3an, okpema xabiHka 12,2 8,3 11,0 30,3 8,3
3aransHuil 3ai 29,3 23,8 20,5 30,3 417
3anexuTh BijI cUTyalil 51,2 61,9 61,4 39,4 417
He BcTranosieHo 7,3 6,0 7,1 — 8,3
Bcenoro 100,0 100,0 100,0 100,0 100,0

Jlepesio: BIACHI AOCIiIKCHHS.

Cepen motped, sIKi PECIIOHICHTH HaMararThCs 3a0BOJILHHTH,
BiJBiAYIOUM 3aKJIaJM, HAOIbIIa MUTOMA Bara NMpUIaAae Ha CHUIKY-

186



BaHHS Ta BXKUBaHHA 1ki. PecrronaenTn 3 moxomamu 10 1 000 rpH, Ha
BiIMiHY BiJ IHIIMX, YacTillle HAa3WBalOTh MOTPeOy Y CHIIKYBaHHI;
ocobu 3 moxomamu 1 000-1999 rpH — BIABONIKTUCS BiJi PYTHHH;
pecnionnenTu 3 goxonamu Big 5 000 mo 9 999 rpu — po3BaxuUTHUCS;
ocobu 3 goxomamu 10 000 rpH i BuIe — MOICTH, MIAKPECIUTH CBil
CoIliaIbHUIA cTaTyC, OyTH Ha Buay (Tad. 2.135).

Ta6auns 2.135 — MoTHBH BiIBiTyBaHHs 3aKJ1a/1iB peCTOPAHHOT0
rocnogapcrtsa (2010 p.), %

Jloxoau, rpa
MoTtuBH 01000 1000- | 2000~ | 5000- | 10000 i
1 1999 | 4999 | 9999 | Bmme

BoxuBanusa ki 46,3 48,8 57,5 48,5 66,7
CHiNKyBaHHS 78,0 61,9 69,3 63,6 50,0
PosBaru 46,3 48,8 55,1 60,6 16,7
[TigkpecaeHHs coianbHOTO

CTaTyCcy 0,0 2,4 8,7 15,2 41,7
CamoBuHaropoaa 49 1,2 2,4 6,1 —
[IparueHHs OyTH Ha BUIY 9,8 2,4 2.4 21,2 33,3
YHUKHEHHS pyTUHU 17,1 26,2 17,3 12,1 16,7
BinmouHok — 1,2 — — —

JlKepesio: BIACHI JOCIIIXKCHHS.

BinbInicTh onMTaHUX BiJBiyBadiB 3aKJIaJiB PECTOPAHHOI'O TOC-
MOJIAPCTBA MOKE 3aMOBJIATH SIK OJIHI M Ti K CTpaBH, TaK i KyIITyBaTH
mock HoBe, KpiM pecnonzaeHTtiB 3 goxonamu 10 000 rpH i Bue,
OUIBIIICTD 13 SIKMX KYIITYE KOXKHOTO pasy moch HoBe. Cepen cer-
MeHTa 3 jgoxoaamu o 1 000 rpH, Ha BiJMIHY BiJ| iHIIKX, HAHO1JIbIIA
MMMTOMAa Bara PECIIOHJIEHTIB, SIKi 3aMOBJSIOTh ONHI W Ti X CTpaBH
(Tabm. 2.136).

st BUSABJICHHSI MapaMeTpiB, sKi BIUIMBAIOTh Ha BUOIp 3aKIajiB
PECTOPAHHOTO TOCMOAPCTBA, PECIIOHCHTIB MPOCHIIA BU3HAYUTH X
Ba)XKITUBICTh. Pe3ynbTaT onuTyBaHHS MpeacTaBieHo y Tadu. 2.137.
VY cermenti 3 goxoxamu jo 1 000 rpH, y MOpiBHSHHI 3 1HIIUMH Cer-
MCHTaMH, HaiOUIbIIa BaXIMBICTH HajaHa IOKA3HUKY BapTiCTL
CTpaB, HAWHWKYA BAKIMBICTb — IOKA3HUKAM SIKiCTh nponyKun cMa-
KOBI SIKOCTI CTpaB, KyXHs, CIIOCIO chnymByBaHH;{ rocrel, SIKiCTh
o0ciTyroByBaHHs, KOM(OPTHICTh, iHTEp €p, HASBHICTH J[OJIATKOBUX
[OCJYT, HAsABHICTh CHUCTEMHM BEHTWIALII Ta KOHIWI[IOHYBaHHS,
MIPECTIDKHICTD 3aKIaly, HasBHICTh MAPKOBKH Oinist pecropany. OTxke,
KIIIEHTH, SKI HaJekaTh JI0 JIAHOTO CErMEHTa, € HailMeHIn BuOar-
JIMBUMH, JIMILIE BapTICTh CTPAB Yepe3 HU3bKY KYIIBEJIbHY CIIPOMOXK-
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HICTb € JUISI HUX JOCHTH BKJIMBOIO B ITOPIBHAHHI 3 KITIEHTAMH 1HIITAX

CErMEHTIB.

Tabamus 2.136 — CtpaBu, IKUM BiAIal0Th NepeBary BiaBinyBaui
pecropannux 3akjanis (2010 p.), %

OXOJH, IPH
Bapiantu cTpaB 10 1 000- | 2 000— | 5000- |10 000 i
1000 | 1999 | 4999 | 9999 | Buume
OpHi # Ti XK cTpaBu 195 4.8 8,7 18,2 16,7
KoyHoro pasy 1ock HOBe 12,2 39,3 331 15,2 50,0
MosxJHBi 00u/IBa BapiaHTH 68,3 56,0 58,3 66,7 33,3
Bcboro 100,0 | 100,0 | 100,0 | 100,0 | 100,0

Jlepes1o: BIACHI AOCIiIKCHHS.

Taoauus 2.137 — 3nauenHs koedinieHTa BaXKJIMBOCTI NapameT-

PiB, sIKi BININBAKOTh HA BUOIp 3aKJIadiB

pecropanHoro rocnogapcrsa (2010 p.)

Jloxoau, rpa
[MapameTpn 0 1000- | 2000- | 5000- | 10000 i

1000 1999 4999 9999 BHIIE
SIKICTh IPOYKILT 4,75 4,80 4,83 4,82 4,87
CMaKoBi SKOCTI CTpaB 4,63 4,76 4,77 4,76 5,00
Kyx#ns (ykpaincbka,
(panIy3bKa Ta iH.) 3,28 3,54 3,50 3,64 4,36
ITupokwuii BUOIp CTpaB 4,28 4,22 4,32 4,32 4,50
HIupoxwii BHOIp CHIMPTHHX
HAIoiB 3,03 2,86 3,26 3,94 4,36
Tupoxwuii BUOip
0€3aJIKOr0JIbHUX HAIO1B 3,41 3,49 3,46 3,59 2,80
BapricTh cTpas 4,43 4,28 4,02 3,67 2,73
Croci6 obcnyroByBanHs rocreii | 4,12 4,19 4,21 4,53 4,83
SIKiCTh 0OCTYTOBYBaHHS 4,34 455 4,56 4,59 5,00
KomdopTHicTh 4,25 4,59 4,54 4,61 4,83
IuTep’ep 4,10 4,20 4,25 4,22 4,67
Micliepo3TantyBanHs 3,71 3,60 3,56 3,55 3,82
HasiBHICTh JOaTKOBUX MOCITYT 2,88 2,99 3,23 3,52 3,80
HasiBHICTH cCHCTEMM BEHTHIIALIT
Ta KOHAWIIIOHYBaHHS 3,66 4,01 4,02 4,25 4,30
[IpecTmXHICTh 3aKIa Ty 3,73 3,74 3,78 4,25 4,75
PiBeHB myMy B puUMITIEHH1 3,93 3,86 4,08 3,97 4,10
HasBHicTs mapkoBKH Oiyist
pecropany 2,98 3,12 3,50 4,30 4,67
KoHTHHTeHT BiIBinyBauiB 3,93 3,85 4,17 4,15 4,67

Jlepes1o: BIACHI JOCIiIKCHHS.
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VY cermenri 3 goxogamu Big 1 000 mo 1 999 rpu cepenHi0 BaKiIu-
BICTh MalOTh MailKe BCi MOKA3HHKH, JIUIIE MMOKa3HUKH: IIUPOKHUIM
BUOIp CTpaB, MIMPOKUI BUOIp CIUPTHUX HAIMOIB, PiBeHb IIYMYy B
MpUMIlIeHH]I, KOHTUHTEHT BiJBiyBadiB, MalOTh HAWHMKYY Ba)IH-
BicTh. OTKe, KII€HTH, SIKI HaleXaTh IO JAHOTO CETMEHTa, MaloTh
cepeHio (OmKYe 0 HU3bKO1) BUOATITUBICTS.

VY cermeHTi BiJBiIyBauiB 3aKiajliB pECTOPAHHOI'O TOCTIOAAPCTBA 3
noxonmamu Bixm 2 000 no 4 999 rpH, B MOpIBHSHHI 3 IHIIUMHU Cer-
MEHTaMH, BaXKJIMBICTh YCiX TapaMeTpiB MiJ Yac BUOOPY 3aKiaiB
PECTOPaHHOTO TOCMOAAPCTBA € CEPeTHBOI0. Y CErMEHTI 3 JOXOIaMu
Bix 5 000 1o 9 999 rpH HaHOLIBITY BaXKITUBICTh Ma€ MOKA3HUK «IITH-
pokuii BuOip 0€3aNKOTOJMBHHUX HAIOIBY», HAMHIKYY — «MicIIepO3Ta-
IIyBaHHS».

Cepen BinBigyBadiB 3akjaliB PECTOPAHHOTO TOCHOJApCTBA 3
noxomamu 10 000 rpH i Bume HaOIIBITY BaXKIIMBICT MAIOTh Maike
BCiX TOKa3HUKH: SIKICTh MPOAYKIii, CMaKOBI SKOCTI CTpaB, KyXHS,
MIUPOKUK BUOIp CTpaB, MIMPOKWH BHOIp CIUPTHHUX HAIMOIB, CHOCIO
00CITyTOBYBaHHSI TOCTEH, AKICTh OOCIyroByBaHHS, KOM(OPTHICTB,
iHTEp’€p, MICIEpO3TAlIyBaHHs, HASIBHICTh JOJATKOBHX IOCHYT,
HasSBHICTh CUCTEMH BEHTWJIALIT Ta KOHAMIIOHYBaHHS, IPECTUXKHICTh
3aKiiajly, pPiBeHb IIYMy B TIPUMIIlIEHHI, HAsSBHICTh MApKOBKU Oijs
pecTtopaHy, KOHTHHTEHT BiJBiJlyBauiB; HAWHWKYY BaXJIMBICTh HaJ/Ia-
HO TIOKa3HUKaM: IMUPOKUH BUOIp O€3aKOTOIBHUX HATOIB 1 BapTiCTh
crpaB. OTxe, KI€HTH, SKI HAIEXKaTh J0 JAHOTO CETMEHTa, € Haid-
OinpInl  BUOArMMBUMH Yepe3 BUCOKHI COLIaNbHHUNA CTaTyCc Ta
KYIiBEIbHY CIIPOMOXHICTb.

Ha 3anmranns «SlkuMH J0IAaTKOBHMH IOCIyramMu Bu Kopucty-
€Tecs B 3aKJIa/laXx?» OUIBIIICTh PECIIOH/ICHTIB 3a3HaYMIa, 0 KOPHUC-
TYETBCSI )KUBOIO My3uKot0. Cepel KIEHTIB CerMeHTa 3 JOXOJIaMH JI0
1000 rpn, y mopiBHSHHI 3 IHIIMMH CErMEHTaMH{, HAWOUIBII MOITY-
JSIPHUMH JIOJJATKOBUMH TIOCIYTaMH € JINCKOTEKa, MpOoJaK DKi Ta
HaroiB HaBMHOC, Kapaoke; MoMiK oci0 i3 moxomamu Big 1 000 mo
1999 rpr — nmuTsui cBsATa (HaMEHIN TOMYJSAPHUM € KEHTEepIiHT);
cepen BiaBiayBauiB i3 moxomamu Bix 2 000 mo 4 999 rpH — xuBa
My3UKa Ta OpraHisailis OaHKETiB, MK KJIIEHTIB i3 I0XOJaMH Bif
5000 10 9999 rpH — wIoy-mporpamMu, opraHizailis Oi3HEC-JaHYiB,
KelTepiHr; cepen oci6 i3 goxoxamu 10 000 rpH i BHIIEe — Kapaoke,
oprasizanis 0i3Hec-1aH4iB, keTepinr (Tadmn. 2.138).
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Taémuus 2.138 — J/lonaTkoBi MOCIYru, AKUMH CIIOKABAYI
KOPHCTYIOTHCH B 3aKJIAIaX PECTOPAHHOTO
rocnoaapcrsa (2010 p.), %

Jloxoau, rpH
Mocayra 1000- | 2000- | 5000- | 10000 i

2010001 "1 7999 | 4999 | 9999 | “mmme
JKuBa Mmy3uka 36,6 54,8 65,4 57,6 58,3
Kapaoke 19,5 14,3 16,5 12,1 25,0
Jluckoreka 36,6 22,6 24,4 9,1 16,7
[loy-iporpaMu 9,8 16,7 15,0 24,2 16,7
Jutsaygi cBsTa 7,3 13,1 9,4 6,1 6,0
Banketu 14,6 29,8 35,4 27,3 33,3
biznec-nanui 2.4 3,6 7,1 24,2 16,7
Ketitepinr — 1,2 3,9 12,1 8,3
IIpomax 1xi Ta HanoOiB
HaBUHOC 26,8 14,3 14,2 12,1 8,3
3aMOBIICHHS CTPaBH 3a
BJIACHHMM DEICIITOM — 6,0 3,9 6,1 —
binmbsipa — — 0,8 - -
He kopucTyroThest
JTIOJATKOBMMHU IIOCTYTaMH 4,9 2.4 2.4 3,0 —
He BcTanoBieHO — — — — —

Jlepesio: BIACHI JOCIIIXKCHHS.

[Ipoanami3zyBaBmIi BiJIOBiI HA 3amHUTaHHS «SKMMH [OIATKO-
BAMH TIOCJIyTaMH XOTiJM O CKOpUCTATUCS B 3aKjaziax?», OTpUMaIH
TaKi pe3yNbTaTH: 3HaYHA KUTBKICTh PECHOHJEHTIB 3 JIOXOJaMHU [0
1 000 rpu xoTijga O CKOPHCTATHCS >KUBOK MY3HKOO, HIOY-TIpOrpa-
MaMHU Ta MOJIMBICTIO 3aMOBIIEHHSI CTPaBU 3a BIIACHUM PEILEIITOM
(cepen HuX HaiOlbIlIa MMUTOMA Bara THUX, XTO XOTIB OM CKOpHUCTa-
TUCS KUBOK MY3HWKOK, Kapaoke, MIOy-porpaMamMy, JIUTSIAMH
CBATAMH Ta MPOJAXKeM DKi Ta HAINoOiB HABUHOC); 13 JIOXOJaMHU BiJ
1000 1o 1 999 rpH — MOKIIMBICTIO 3aMOBIJICHHSI CTPaBH 3a BIACHUM
penienToM (cepel HUX HAWOLIBIIA MATOMA Bara THUX, XTO XOTIB OH
CKOPHUCTATHCS JUCKOTEKOI0); 3 moxoxamu Bix 2 000 mo 4 999 rpu —
MOJKJIUBICTIO 3aMOBJICHHS CTPaBU 3a BJIACHHM pEIENTOM, IIOY-
nporpaMamu (MOMiK HUX HaiOljIbllla MUTOMA Bara THX, XTO XOTIB O1
CKOPHCTATHCS OpraHi3alli€l0 OaHKETIB 1 MOMJIMBICTIO 3aMOBJICHHS
CTpaBH 3a BJIACHUM perentom); 3 goxoaamu Big 5 000 10 9 999 rpu
— KEWTEepiHroM, MOKJIHMBICTIO 3aMOBJICHHS CTpaBH 3a BJIACHHM pe-
LenToM (cepell HUX HaiOijbllla MiToMa Bara TUX, XTO XOTIB OU CKO-
pucTatucs kerrepinrom); 3 goxomamu 10 000 rpH i BHIle — Oprasi-
3aliero Oi3Hec-JlaH4iB, LIOY-IpOorpaMaMH Ta MOXKJIHMBICTIO 3aMOB-

190



JICHH CTpaBU 3a BJIACHHUM PCLCIITOM (cepeI[ HMX HaiO1IbIIa TUTOMA

Bara THUX, XTO XOTiB O CKOPHCTATHCS OpraHi3alliero Oi3Hec-TaHdiB)
(tabi. 2.139).

Ta6auns 2.139 — JlonaTKoBi MOCIAYrd, IKUMHU COKUBAYi XOTiIH
0 CKOpPHCTATHCS B 3aKJIAJaX PECTOPAHHOTO
rocnogapcrtsa (2010 p.), %

0XO0/IM, TPH
IMocayra 110 1 000- | 2 000— | 5000- |10 000 i
1000 | 1999 | 4999 | 9999 | Bume

JKuBa My3uka 26,8 23,8 18,1 21,2 8,3
Kapaoxke 17,1 13,1 12,6 9,1
Jluckoreka 2,4 48 3,9 3,0 —
[Toy-nporpamu 26,8 17,9 28,3 12,1 25,0
JluTsidi cBsiTa 9,8 6,0 3,9 3,0
Bankeru 49 9,5 15,7 15,2 8,3
Biznec-nanui 2,4 1,2 79 12,1 417
Keiitepinr (BuizHe
00CIyroByBaHHs:) 22,0 20,2 19,7 33,3 16,7
TIpomax DXxi Ta HAaNIOIB HABUHOC 14,6 10,7 7,1 12,1 —
3aMOBIICHHSI CTPABH 32 BIACHUM
perenTom 26,8 32,1 33,1 27,3 25,0
Mys3u4Hi aBTOMaTH — 1,2 - — -
He motpiOHi - 1,2 2.4 3,0 8,3

JlKepesio: BIACHI AOCIiIKCHHS.

Cepen mxepen iHpopmalii, sIKi BUKOPUCTOBYIOTh PECHOHAEHTH
mig yac BHOOpPY 3aKiajiB PEeCTOPaHHOTO roCIojapcTBa HaHOibIIa
MUTOMa Bara — Iie 3HaiOMi, KOJIETH, CYCi/IH, WICHN POJIMHH, BIaCHUIH
JOCBIJI; 3HAYHUH BIJICOTOK THX, XTO Ha3BaB BYJIUYHY pEKIamy, peK-
naMy Ha TesnebadyeHHi, Ha pajio, B razeTax i xxypHanax. Cepen KitieH-
TiB cermenTa 3 noxonamu a0 1 000 rpH HaWOLIBIIUI BiICOTOK THX,
XTO CKOPHCTABCS TIOpajlaMH 3HAHOMHUX, KOJIET, CYyCiJiB, YJICHIB
ponuny; 3 noxoxamu Bix 1 000 no 1 999 rpu — peknamoro Ha pajio, B
raserax, BYJMYHOIO pekaamoro; 3 noxoqaamu Bix S5 000 mo 9 999 rpu
— PeKJIaMOI0 Ha TesebadeHHi Ta B xypHaax; 3 goxoaamu 10 000 rpu
i Bumie — PR ta BmacauM mocsimom (tabi. 2.140).

Cepen JKUTENIB MICT, CEJHIN MICBKOrO THITy, CLJI, SKI €
BiJIBiyBauaMH 3aKjIajJiB PeCTOPAHHOI'O OCHOAAPCTBA, — OUIBIIICTD
KIiHOK. [ToMiXK >KUTENB NMPUMIChKOI 30HM — OUIBIIICTH YOJOBIKIB

(Tabmn. 2.141).
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Ta6umus 2.140 — I:kepena indopmanii, siki cioskuBayi
BHKOPHCTOBYIOTH NIPH BHOOPIi 3aK/IaaiB
pecropanHoro rocnogapcrsa (2010 p.), %

Jloxoau, rpH
xepeio indopmanii 10 1000- | 2000- | 5000- |10 000 i
1000 | 1999 | 4999 | 9999 | Buue

Peknama Ha pamio 12,2 27,4 21,3 15,2 25,0
Pexmama Ha TenebaucHHI 244 28,6 19,7 30,3 25,0
PeknaMa B razerax 12,2 20,2 9,4 12,1 8,3
Pekama B KypHaIax 7,3 20,2 134 24,2 8,3
Bymuuna pekiama 34,1 45,2 18,9 15,2 8,3
IHTepHEeT-peKIaMa — 1,6 — —
[Tabuik piyeiinens — 6,0 10,2 3,0 16,7
3HalloMi, KOJICTH, CYCI/IH, WICHU

pPOJUHU 73,2 66,7 64,6 54,5 25,0
BiacHuii nocsifg 34,1 34,5 49,6 33,3 66,7

Jlepes1o: BIACHI JOCIiIKCHHS.

Taémuus 2.141 — CTpyKTypa COKUBAYiB PECTOPAHHUX MOCTYT
3a cratTio (2010 p.), %

K . Kureni
.. urea ceJIMI ..
CraTthb Kureni mict | mpumicbkoi MICHKOT0 Kurei cin
30HHU
THITY
Yomosiya 48,8 59,4 417 37,2
Kinoua 51,2 40,6 58,3 62,8
Bceworo 100,0 100,0 100,0 100,0

JlKepesio: BIACHI AOCIiIKCHHS.

Cepen )KUTENIB MICT HAWOUIBIINEI BiJICOTOK OCI0 3 JOXOJaMH BiJ
5000 10 9 999 rpu i 10 000 i Buiie; npumicekoi 3ouu — Big 2 000 10
4 999 rpH; cenui Mickkoro Ty — Big 1 000 go 1 999 rpH; cin — no
1 000 rpH (tabm. 2.142).

Cepen >xuTeNiB MICT i TPUMICHKOI 30HHU, AKi € BiJIBiTyBauyaMu
3aKJIaJ{iB PECTOPAHHOI'O TOCIOAAPCTRA, MEePeBaKHA OLIBIIICTh BIKOM
Bix 30 10 39 pokiB. [ToMik KHTETIB CENMI MICHKOTO THITy Ta Cil
OinbmricTs BikoM Big 40 1o 49 pokis (Tab. 2.143).

Cepen ycix pECHOHAEHTIB IepeBakHa OUIBIIICTH OApYKEHA
(Tabu. 2.144), Ginpwicts mae airedd (tabn. 2.145). Cepen xurenis
MICT, sIKi € BiJBigyBayamMu 3aKJIaiiB PECTOPAHHOTO TOCIIOJAPCTBa,
nepeBakHa OUIBIIICTL Mae BULLY OCBITY; IPUMICHKOI 30HH, CEJHII
MICBKOTO TUITY — CEPEIHIO CIEIialIbHy Ta BHIILYy OCBITY; ClII — cepe/l-
HIO CIieliiaJibHy OCBITY (Ta0im. 2.146).
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Tabmmus 2.142 — CTpyKTypa CNOKUBAYiB PeCTOPAHHUX MOCTYT
3a cepeiHbOYLIOBUM MiCSIYHMM 10X010M

(2010 p.), %

. Kureni
- )Kn.Tem . ceJIMy -
Jloxonu, rpH Kureai mict r[pn:;ilcpl;lcm MICBKOI0 Kuredi cin
THITY

Jo 1000 7,9 12,5 22,2 27,9
1000-1999 251 18,8 30,6 30,2

2 000-4 999 419 46,9 30,6 25,6

5 000-9 999 13,0 9,4 5,6 —

10 000 i Bume 4,2 3,1 — 4,7
bes Bigmosiai 79 9,4 11,1 11,6
Beboro 100,0 100,0 100,0 100,0

JIKepesio: BIACHI JOCIIIXKCHHS.

Taémuus 2.143 — CTpyKTypa CrOKUBAYiB PECTOPAHHUX MOCTYT
3a Bikom (2010 p.), %

K . Kureni
urTesi i
Bik, pokis Kuresi mict | npumicbkoi cen Kuredi cin
MiCbKOro
30HH
THIY
Jo 20 7,0 3,1 8,3 23,3
20-29 26,5 15,6 25,0 11,6
30-39 31,6 53,1 16,7 14,0
40-49 23,3 12,5 36,1 34,9
50-59 10,2 12,5 13,9 14,0
60 1 BuIIIE 1,4 3,1 — 2,3
Bcboro 100,0 100,0 100,0 100,0

JlKepesio: BIACHI AOCIiIKCHHS.

Taoauus 2.144 — CTpyKTypa cnokuBayiB pecCTOPaAHHUX MOCIYT
3a cimeiiHuM ctanoMm (2010 p.), %

. Kureni
K . Kureni
Cimeiinuii cTan nres npUMicbKol CeuIn Kuremni cin
P
MmicT MiCbKOIro
30HH
THIY

OppyxeHi 55,8 62,5 58,3 69,8
Heonpyxeni 34,9 15,6 38,9 27,9
Posseneni 8,4 21,9 2,8 2,3
Brisens (BroBa) 0,9 — — —
Bceroro 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.
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Taoauus 2.145 — CTpykTypa cnokuBa4iB pecCTOPaAHHUX MOCTYT
3a HasBHicTIO aiTeii (2010 p.), %

K . Kureni
. . .. urea | ceJIMII . .
Hassnicts aiteii | ZKurteni mict | npumicbkoi . Kurei cin
30HH MiCbKOI0
THITY
He maroTs miteit 41,4 21,9 36,1 34,9
MaioTb 0JIHy AUTUHY 31,6 25,0 30,6 14,0
MaroTs ABOX AiTel 25,6 46,9 30,6 39,5
MaroTte Oinblie HIXK
JIBOE JITEHN 1,4 6,3 2,8 11,6
Bceworo 100,0 100,0 100,0 100,0

JlKepesio: BIACHI JOCIIIXKCHHS.

Taoauus 2.146 — CTpyKTypa cniokuBa4iB pecCTOPaAHHUX MOCTYT
3a piBHeMm ocsitu (2010 p.), %

K . Kureni
. ureni
Pi . Kurei . . CeJTHIIL K .
iBeHb ocBiTH . NPUMiChKOT . uTesi cin
MicT MiCHKOIo
30HH
THITY

Cepenns 5,6 6,3 8,3 9,3
CepeniHs creliaibHa 12,1 375 33,3 34,9
ITouaTkoBa BHILIA 51 12,5 8,3 -
ba3oBa BuIa 14,9 6,3 19,4 27,9
IToBHa BHIIA 62,3 375 30,6 279
Bceworo 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKESHHS.

Cepen XUTENIB MICT, SIKi € BiJBiAyBadyaMH 3aKJIa/liB PECTOPaHHO-
TO TOCIIOJIAPCTBA, 32 POJIOM 3aHATTS OUIBIIICTh MPUBATHHUX IiATIPH-
€MIIIB, JIEP’)KaBHUX CITYy>KOOBIIIB i CTYJEHTIB (OCOOIHMBICTIO KITI€HTIB
IIOTO CEerMEeHTa, Ha BiAMIHY BiJl IHIIMX, € BHCOKa MUTOMAa Bara
JEp)KaBHUX CIIY)KOOBI[IB, KEPIBHUKIB BIIILIIB MiANPHEMCTB, KEpiB-
HUKIB ITiIIPUEMCTB); TPUMICHKOT 30HU — MPHUBATHHUX MiJANPHEMIIIB,
MPAaIiBHUKIB CPEepu TOCIYT, JCPKaBHUX CITy>KOOBIIB (BiJI3HAKOO
KIIIEHTIB CErMEHTa € BHUCOKA IMUTOMA Bara IMEHCIOHEepiB, MEINYHUX
MPaIiBHUKIB, TPAIiBHUKIB cQepy TOCIYr i MPUBATHUX IMiANPHEM-
IiB); CEJHI MICBKOTO THITy — CTY/CHTIB, POOITHUKIB IiJIIPUEMCTB,
MPUBATHHUX ITiIPUEMIIIB, TPAIIBHUAKIB c(hepr TOCIYT 1 CITyKOOBIIB
ycTaHOB (0COOJMBICTIO KIIEHTIB CErMEHTa € BHCOKa IMTOMa Bara
NpaliBHUKIB cepu MOCIYT i CTYAEHTIB); Cil — CTYIEHTIB, pobiT-
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HHKIB TIAMPUEMCTB, TNPUBATHUX IMiIMPHEMIIB, ITOMOTOCIOIAPOK
(tabmn. 2.147).

Taoauus 2.147 — CTpyKTypa cnoKuBa4iB peCTOPAHHUX MOCIYT
3a poaom aissbHocTi (2010 p.), %

Kuremi Kuremi
B . . Kureni npuMi- CeJIMII Kureni
M JiJILHOCTI, MOCaaa . .. . .
MmicT CbKOI MiCBKOIo ciJr
30HH THITY

KepiBHUKH mignIpueMCTB 7,9 3,1 — —
[TpuBatHI mignpueMIt 17,7 25,0 13,9 11,6
KepiBHUKH BiIIUTIB 1 MAPO3ILTIB
MiTPUEMCTB 9,8 6,3 - —
JlepkaBHi ciny:xk00BIT 16,3 12,5 9,3 5,6
BiiicexoBocmyx00BIIi,
CHiBPOOITHUKY IPAaBOOXOPOHHUX
OpraHiB 47 3,1 2,8 —
Menn4Hi npaiiBHUKH 3,3 6,3 2,8 2,3
[MpauiBHuKHN chepy TOCIYT 8,4 15,6 11,1 4,7
Cayx00BIli YCTaHOB 8,8 3,1 11,1 7,0
CTyIeHTH, Y4HI 17,2 9,4 25,0 23,3
PoOiTHHKH TiAPUEMCTB 7.4 9,4 22,2 20,9
JoMorocnogapku 2,8 — 2,8 9,3
[encionepu 1,4 6,3 2,8 2,3
Be3pobiTHi 0,9 — - 2,3
Bceboro 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKESHHS.

[Momixk yCiX CErMeHTIB PECIOHJICHTIB, SKI € BiJBiayBauaMu
3aKJIaJ[IB PECTOPAHHOI'0 TOCIIOIAPCTBA, HAMOIIBII MOMYJIIPHUM X001
€ CIIOpPT, JIiTepaTypa, My3uKa, puOOJIOBJIs, TaHIIi, CIiBU. X001 KJIi€H-
TiB CErMEHTa (OKUTENI MiCT», Ha BIIIMiIHY BiJ 1HIIWX, € HaHOLIbII
pisHOMaHiTHUMH (Talu. 2.148).

Jis OimbIIOCTI yCiX PECHOHACHTIB pe(epeHTHOK TPYIOK €
ynieHn ciM’i. JI7Isl JKUTENiB MICT, y TOPIBHSHHI 3 IHIIMMH CErMeH-
TaMH, B MEHIIH Mipi ciM’si € pedepeHTHOI0 TPYIOL0; 11l BiIBiyBayi
3aKJajiB € OuTbIl camMocTiHHUMU. [ToMiXk KUTENiB MPUMICEKOT 30HH
HaWBHIIIA TMTOMA Bara TUX, JJIs KOTO pedepeHTHOIO TPyIoio € Ipy3i
Ta KoJstern. Cepest JKUTEIiB CelNILL MICbKOTO THUILy HaI/IBI/IHIa MUTOMA
Bara TUX, I KOro ped)epeHTHOI TPYIOI0 € CiM’s, a HalHMKYA —
0ci0, 1151 SIKuX peepeHTHOIO TPYIIOI0 € KOJIETH (Ta6n. 2.149).
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Taoauus 2.148 — Xo06i ciokuBaviB pecTOPAHHUX MOCJIYT

(2010 p.), %
Jureri Kuremi
Xo0i Kureni mict| npumicbkoi CCITHI Kuredi cin
R MiCbKOTr0
THITY
Cropt 38,6 31,3 22,2 23,3
Jliteparypa 28,4 18,8 38,9 39,5
My3uka 26,5 25,0 36,1 20,9
Pubomnosis 21,9 21,9 22,2 16,3
Tanmi 14,4 31,3 16,7 18,6
Cuisu 7,0 18,8 5,6 7,0
ITomroBaHHs 1,9 6,3 — —
Inerinasa 1,4 — — 2,3
Bigsiaunu teatpy 0,9 — — —
Iominr 0,9 — — —
T'pa Ha OLTBAPII 0,5 — - —
Jlornsi 3a TBaprHAMHU 0,5 - — —
[MpuroryBaHHs DXi 0,5 — - -
Pykomims 0,5 — — —
VY4acTh y XynoxHii
CaMOJisIBHOCTI 0,5 — — —
MaitroBanss 0,5 — — —
Barik 0,5 — — —
Kowmm’toTepHi po3Baru 0,5 — - —
VYdacTh y HONITHIHOMY
JKUTTI 0,5 — — —
Jlasusa 0,5 — — —
Jloruisiyt 3a KBiTaMu 0,5 — — 47
Hormsn 3a
aBTOMOOiIEM 0,5 3,1 2,8 —
DotorpadyBaHHs - - 2,8 -
30ip rpubis — — - 2,3
[lepernsn Tenenporpam — — — 2,3
Po6GoTa no
TOCHOIAPCTBY — — - 2,3
X001 BiICYTHE 2,3 — 5,6 2,3

JlKepesio: BIACHI AOCIIIKCHHS.

Cepen ¢axTopiB, SKi BU3HAYAIOTHh IMIJDK 3aKJIagy PECTOPAHHOTO
rOCHOAapCTBa, MEpPEeBaKHAa OUIBIIICTh YCIX PECHOHACHTIB Ha3Baja
SKICTh TPOJYKIIIi; )KHUTENI MICT 1 MPUMICBKOI 30HH — Ie U SIKICTh
00CIIyTOBYBaHHS; JKHUTEIi CEJHIL MiCbKOTO THUIy — CMAakoOBi SIKOCTI
CTpaB, BapTiCTh CTPaB i AKicTh 00cayroByBaHHs (Tadm. 2.150).
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Taoauns 2.149 — PedepenTHi rpynu cno:kuBaviB pecTOpaHHUX

nocayr (2010 p.), %

K . Kureni
Kureni ureiat CeJIHIIL . .
Pedepentna rpyna icT TPHMICHKOT [ o o Kurei cin
30HH TEMy
Ynenu cim’1 59,5 62,5 75,0 69,8
Hpysi 28,8 34,4 19,4 14,0
Konern 11,6 15,6 5,6 7,0
He BusHaummmcs 12,6 125 8,3 11,6

Jepes1o: BIACHI JOCIiIKCHHS.

Taoauns 2.150 — [Intoma Bara pakTopis, AKi BU3HAYAOTH
IMik 3aKJIa/1iB PECTOPAHHOI0 IOCIIOAAPCTBA
(2010 p.), %

. Kureni
Kureni }K".Te‘m . ceJIm Kureni
dakrTop . NPUMICbKOI . .
MicT MiCbKOro ciJr
30HH
THITY

SIKiCTh IPOAYKILT 66,0 56,3 58,3 65,1
SIKiCTh 0OCTYTOBYBaHHS 64,7 56,3 58,3 39,5
CMaKoBi SKOCTI CTpaB 49,8 40,6 63,9 349
KomdopTHicTh 46,5 31,3 50,0 349
Baprticts cTpas 40,5 43,8 58,3 46,5
upoxwuii BUOIp cTpaB 38,6 46,9 30,6 37,2
Iarep’ep 31,2 28,1 38,9 16,3
upoxwii BUOIp COUPTHAX
HAIoiB 19,1 15,6 16,7 11,6
upoxwii BUOIp
0€e3aJIKOr0JIbBHUX HAIOIB 7,4 21,9 8,3 47
OpUriHAIBHICTh 0,5 — — —

JlKepesio: BIACHI AOCIiIKCHHS.

[Tomixk xkwuTeNiB MiCT HaOLIbIIE OCIO, SKI BiABIAYIOTH 3aKIIaH
KiNbKa pasiB Ha MiCsilib, HaliBHILIA INTOMA Bara KIi€HTIB cepen ycix
CErMEHTIB 3a MlcueM MPOXKUBAHHS — e ocobu, sKi Bl,Z[BlI[yIOTL
3aKJIaau pa3 Ha MICSII_IB HpI/IMlCBKOl 30HH — Pa3 Ha TIK/ICHb 1 piame
OJIHOTO pa3y Ha MicCsIlb, HAWBHIIA ITUTOMA Bara ocio, sKi BIABIAYIOTh
3aKJIa iy MaiKe KOXKHOTO JHS, OJIMH YW KiIbKa pa3iB Ha THXK/CHb;
CeJTUIIl MiCHKOTO TUITY — KiJIbKa pa3iB Ha MicCsIlb, pijlIe OJHOTO pa3y
Ha MicsIlb i pa3 Ha TWXKJEHb, HAWBUIIIA TUTOMA Bara — OCOOH, SIKi
BIJIBIIyIOTh 3aKJIay KiJbKa pa3iB Ha MiCsIlb;, CIJI — PIiJIIIe OJHOTO
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pa3y Ha MicsIlb Ta KiJIbKa pa3iB Ha MiCAIlb, HAWBHUIIA TUTOMA Bara —
0oco0W, IO BiNBIMYIOTh 3aKJIQAHM PiANIe OJHOTO pa3y Ha MiCAIb
(tabx. 2.151).

Ta6aunsa 2.151 — YacToTa BiABiTyBaHHS pecioHIEHTaMH
3aKJIaiB PeCTOPAHHOI0 rOCMOIapPCcTBA

(2010 p.), %
. Kureni
K . Kureni
.. ureni . .| cemmm . .
YacToTa BiaBigyBaHHs . NpUMicbKOI . Kureni cin
MmicT 30HH MiCBLKOro
THILY
onus 3,7 6,3 - 2,3
JIBidi-TpHYi HAa THXKJICHb 15,3 18,8 8,3 47
[lotmxHs 14,9 21,9 19,4 14,0
Kinpka pasiB Ha MiCSIb 33,0 18,8 36,1 279
[omicsis 16,3 12,5 111 14,0
Piaure pa3y Ha Micsih 16,7 21,9 25,0 37,2
Bceboro 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.

Haii6inpima KimpKicTh JKUTENIB MICT BIJBiAy€ 3aKiagud pecTo-
parHoro rocromgapersa 3 20:00 mo 23:00, xwureni MicT € BigBigyBa-
uamu Haifgactiue came 3 20:00 no 23:00; npumicekoi 30uu — 3 20:00
1o 23:00, skuteni NpUMICHKOT 30HU € Bl;[Bl;[yBaanH Hajlyacrime 3
20:00 no 3akpurrst Ta 3 23:00 10 paHKy; CeNMII MICHKOrO THILY — 3
16:00 go 20:00, 3 20:00 go 23:00, xurem CeIluL MICBKOTO THITY €
BiJIBi/lyBauaMu HaiJacrimie 3 16: 00 10 20:00; cim —3 11:00 g0 20:00,

JKUTENl CUI € BiABiayBauaMu Hal‘/'lqaCTime 3 11:00 mo 16:00
(tabm. 2.152).

Ta6mauus 2.152 — Yac BinBinyBaHHs pecriOHAeHTAMH 3aKJIaIiB
pecropannoro rocnogapcrsa (2010 p.), %

. Kureni
.. Kurei )K“.Tem . ceJImuy . .
Yac BigBinyBanus MicT NpUMicbKOI MICBKOI0 Kuredi cia
30HH THIY

3 11:00 mo 16:00 10,2 9,4 8,3 30,2

3 16:00 g0 20:00 29,8 31,3 44 4 442
320:00 mo0 23:00 451 34,4 36,1 18,6

3 20:00 10 3aKpUTTS 18,1 25,0 8,3 7,0

3 23:00 10 paHKy 3,7 6,3 2,8 -
Bceboro 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI JOCIiIKCHHS.
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Cepen >kuTeNiB MICT HaiiBHINla IMMTOMA Bara BiJIBiqyBadiB, SKi
BiJIalOTh TIEpPEBary pecTopaHaM, 3Ha4Ha KiTbKICTh THX, XTO BiABiIYyE
kade-Oapu, minepii, KuTeNi MICT YacTille Bial0Th IepeBary pecTo-
paHy Ta HiYHOMY KiyOy; JKWTeNl MPUMICBKOi 30HU — Kade-Oapawm,
3HayHa KIUIBKICTh 0Ci0, SKi BiABIMYIOTH pPECTOpaHU, Milepii, BOHU
YacTille BIJJIAIOTH NepeBary Kade MBHAKOIO OOCIyroByBaHHS Ta
Oydery; MeLIKaHLI CeNuul MICBKOTrO THIlY — ILEpii, 3Ha4YHa Kilb-
KICTb KII€HTIB, sKi Bi/Biyi0Th Kae-6apu, peCTOpaHy, BOHU YaCTi-
11e BiJIal0Th IepeBary Kacbe 0apy, 6apy, miuepii Ta ifanbHi; KuTe
cin — Kade-Oapy Ta miuepii, 3HaYHa KUIBKICTh THX, XTO BIABidye
KaB’SipHI, BOHHM 4acTillle BiAJarOTh MepeBary Kap spHi Ta Kade-
nekapHi (tabi. 2.153).

Tabauus 2.153 — PecTopanHi 3akiaau, iIKUM CIOKUBAYI
pecTOpaHHHUX MOCIYT BiIal0Th NepeBary
(2010 p.), %

. Kureni
. Kurei
B Kuremi . . CeJIMIIL K . .
W] 3aKJIa1y . NpUMicbKoOl . uTei cij
MmicT MiCEKOIro
30HH
THITY

Pecropan 54,9 34,4 36,1 23,3
Kade-6ap 42,3 46,9 50,0 39,5
Tinepis 38,6 31,3 58,3 39,5
Kap’sipust 23,7 15,6 19,4 30,2
Hiunwii ky0 23,3 21,9 11,1 —
bap 15,3 12,5 22,2 14,0
Kage mBumxoro
00CITyroByBaHHs 12,1 15,6 11,1 9,3
Kade-nexapus 7,0 9,4 111 20,9
Iganbus 7,0 18,8 19,4 16,3
Byber 6,0 9,4 8,3 4.7

Jlepes1o: BIACHI JOCIiIKESHHS.

Cepen >XuTeNiB MICT, SIKI € Biz[Biz[yBaanI/I 3aKJIaJiB PECTo-
PaHHOrO rOCHOAAPCTBA, IOCHTb BUCOKHI BIICOTOK THX, XTO Yy 3aKia-
Jlax MOBOJMTHLCS 3aJI€KHO BiJi cuTyallii. [IoMix XHUTENIB MPUMiChKOT
30HHM BHUCOKHH BIJICOTOK THX, XTO Y 3aKjaJilaX MOBOJIUTHCS aKTHBHO,
CeNuILl MICBKOro TuUIy — mnacuBHO. Cepel >KWUTEINiB Cill HHU3bKHUI
BiJICOTOK THX, XTO Y 3aKJIaZax MOBOAUTHCS aKTUBHO (Tabi. 2.154).

Haituacrtime pecrnoHNIeHTH BiIBIAYIOTH ITiIPHEMCTBA PECTO-
PaHHOT'O TOCIOJIAPCTBA pa3oM i3 KommaHie€. Cepen KUTEIIB MICT
HaWBHIIIA MATOMA Bara THX, XTO BIJBIAY€E 3aKjIaJd CaMOCTIHHO Ta 3
kommaHiero. KiieHTH — jxuTeni mpuMichKoi 30HM MAlOTh CepelHi
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MMOKa3HWKH IIOJ0 TOTO, XTO € TapTHEpaMH IIiJ{ 4ac BiABiTyBaHHS
3aKJIaiB pecropaHHOro rocnojapctsa. Cepen KUTENIB  CEIUII
MICBKOTO TUIY JJOCUTh BUCOKHH BiJICOTOK THX, XTO BiJIBIJIy€ 3aKJIaIH
3 CiM €10, CiJT — 13 IPYroM uu mojpyroro (Tadi. 2.155).

Ta6umus 2.154 — IloBeainka KJIi€HTIB 3aKJIa/1iB peCTOPAHHOI0
rocnoaapcrsa (2010 p.), %

. Kureni Aurea .
IoBeninka )Kn.Te.m npuMicbkoi CeHIL )K".T en
MicT MiCBLKOro ciJr
30HH THny
AKTUBHA 27,4 43,8 27,8 23,3
ITacuBHa 7,4 6,3 13,9 9,3
3ayie)KUTh BiJ CUTYaLlii 56,7 43,8 52,8 55,8
He BcTanoBjeHo 8,4 6,3 5,6 7,0
Benoro 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI AOCIiIKCHHS.

Taémuus 2.155 — IlapTHepu npu BigBinMHAX 3aKIaiB
pecTopaHHoro rocnogapcrsa (2010 p.), %

K . Kureni

Kureni urea CeJIMII . .

IIa . npuUMichbKOl : Kureni ci

pTHEDP MmicT PUMICEROL| i e Koro em et

30HH THOY
Hpyr (moapyra) 31,6 37,5 38,9 46,5
Kommanist 54,0 46,9 50,0 46,5
CiM’st 23,7 25,0 27,8 23,3
CamocriitHe

BiJIBITYBaHHS 7,0 3,1 2,8 2,3
Bceboro 100,0 100,0 100,0 100,0

JlKepesio: BIACHI AOCIiIKCHHS.

Mertoro BifBiZyBaHHs MiJNPUEMCTB PECTOPAHHOTO IOCIOAAPCTBA
JKUTEN MiCTa YacTillle Ha3sMBAlOTh BEYEPIO Ta JIIOBY 3yCTpid,
HaNpI/IIe — CHIZAHOK, OOL; JKUTENl MPUMICHKOI 30HH YaCTille Ha3u-
BAIOTb CHI/IAHOK i KOPIIOPATHBHY BEYIPKY; JKUTEINI CEJHIL MICHKOTO
TUIly YacTille HAa3MBAKOTh OAHKET 3 HArOAM [HS HApOJDKCHHS Ta
IHIIMX CBSIT; )KUTEJI CLJ1 4acTillIe HA3UBAIOTh 0011, 3yCTpid 13 APyrom
4u nopyror (Tadu. 2.156).

Hafi6inbima muroma Bara BijiBiyBadiB — XKHUTEJIIB MICT i3 cepen-
HIMH BUTpaTaMu 100-199 rpu Ha oxHy 0CcO0Yy, cepell KIEHTIB cer-
MEHTa HaWBHIIAa MMMTOMA Bara THX, XTO BUTpayae Ha BiJBiIyBaHHS
3aknaay 500-999 rpu; npumicekoi 30oHM 100-199 rpH Ha oany
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0co0y, cepes KIIE€HTIB I[bOI0 CErMEHTa HailBUINA MUTOMA Bara THX,
XTO BUTpaudae Ha BiasimyBanHs 3aknamy 100—499 rpu i 1 000 rpH i
Buie; cenui Mickkoro tuny — 200-499 rpH Ha omHy ocoly; cim —
50-99 rpH Ha ostHY 0c00y, cepe KIIIEHTIB ILOTO CErMEHTa HaliBUIIA

MMMTOMA Bara THX, XTO BUTpayae Ha BiABIMyBaHHS 3aKiany a0 99 rpu
(tabx. 2.157).

Taoauus 2.156 — MeTa BiABigyBaHHs 3aKJIa/IiB PECTOPAHHOTO
rocnogapcrtsa (2010 p.), %

JKureri Kureni
Merta BiaBinyBanns | ’Kureai mict | npumicbkoi cein AKurei cin
Yy p MiCbKOI0
30HH
THITY

3ycTpid i3 Ipyrom
(mopyroxo) 52,6 43,8 50,0 60,5
banker 3 Haroau aHS
HapOHKEHHS Ta

IHIIUX CBSIT 442 40,6 52,8 30,2
JlimoBa 3yctpiy 21,4 18,8 8,3 14,0
Kopnoparusna

BevipKa 20,9 21,9 19,4 16,3
Beueps 34,9 34,4 16,7 14,0
006ix 14,9 21,9 16,7 32,6
CHiga"ox 4,2 9,4 — 4.7
BokuBaHHS CIMPTHHX

HaIoiB 0,5 — - -
Bignounnox — — 8,3 —

Jlepes1o: BIACHI JOCIiIKESHHS.

Taoauus 2.157 — CepeaHi BUTpaTH Ha oHe BiABiTyBaHHS
3aKJa/liB PeCTOPAHHOT0 rOCMOAAPCTBA

(2010 p.), %
Kureni Kureni
Burtpatu, rpa Kuresi mict | npumicbkoi Mcig:::(l)lio Kuredi cin
30HH THTy

Jo 50 9,3 9,4 11,1 18,6
50-99 22,8 18,8 22,2 34,9
100-199 29,3 31,3 22,2 30,2
200499 251 28,1 27,8 9,3
500-999 6,5 3,1 — —

1 000 i Buie 1,4 3,1 — —
He BcTaHOBIIEHO 5,6 3,1 16,7 7,0
Bcboro 100,0 100,0 100,0 100,0

Jlepesio: BIACHI JOCIIIKCHHS.
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Ha 3anuTaHHs CTOCOBHO TOro, sKa OUIbIIE I10J00a€ThCs 00CTa-
HOBKa B 3aKliafiax pecropaHHoro rocnogapctsa (VIP-3am, okpema
ka0iHKa Y¥ 3arajibHUiA 3a11), OUTBIIICTh PECIIOHICHTIB BiIMOBIIA, IO
BHOIp OOCTaHOBKM 3aJIeXHTh Bij curyamii. Cepen XHUTETB MpH-
MICBKOI 30HM HalBHWIIa TUTOMAa Bara THX, XTO Bijjiae mepesary VIP-
3ajy, OKpeMill kaliHLli, 3araJbHOMY 3aJly; JKUTEIiB CiJl — HaWBHIA
MMUTOMAa Bara THX, XTO OOMpae OOCTAaHOBKY 3aJIeXKHO BiJ| CHUTYaIlil.
Kureni cenumy MICBKOTO THITy MalOTh CEpeIHI MOKAa3HHUKH IIOJI0
TOTO, sIKa OiIbIIe MOM00aeThCS OOCTAaHOBKA B 3aKIaaax pPECTo-

panHoro rocronapctea — VIP-3am, okpema kabiHka 4 3arajbHUM
3ai (tad:. 2.158).

Taémuus 2.158 — O6cTaHoBKa, AKiil BixnaloTh nepeBary BiaBiTy-
Baui pecropaHHux 3akJuanis (2010 p.), %

K . Kureni
. urei
O0cTaHOBKA HKureni npuUMicbKOI CETHILL Kuremi cix

MicT p MiCbKOro

30HU
THITY

VIP-3an, okpema
KaOiHKa 14,0 219 11,1 4,7
3araabHuil 3ai 21,4 375 33,3 25,6
3a1exuTh BijJ CHTYaIli 59,1 31,3 47,2 65,1
He BcTa"oBieHO 5,6 9,4 8,3 47
Beboro 100,0 100,0 100,0 100,0

JlKepesio: BIACHI AOCIiIKCHHS.

Binbimicts onutaHux Bl}:[BlI[yBaT-IlB 3aKJI/liB PECTOPAHHOTO rOC-
MOJIAPCTBA MOXKE 3aMOBJISTH SIK OJIHI M Ti % CTPaBH, TaK 1 KyIITYBaTH
uoch HoBe. Ceperl JKMTENB CENMIl MiChKOro THIly — HaiOiibiia
MATOMA Bara THX KJI€HTIB, sKi € MPUXWIbHAKAMH OJHHX 1 THX K€
CTpaB, 1 THX, III0 MOXYTh 3aMOBJISITH SIK OJHI ¥ Ti ) CTpaBH, Tak 1
KYWITYBaTh IIOCh HOBE; JKUTEIIB Cil — HalBHMIIA NMUTOMA Bara
KIIIEHTIB, XTO KOXKHOTO pasy KYIITYE MOCh HOBe. JKutemni npumMichkol
30HM MAalOTh CepelHi TMOKA3HWKH CTOCOBHO 3aMOBIICHb HOBHX Ta
icHyrounx ctpas (Tabdm. 2.159).

Cepen motped, siKi PECIOHJICHTH HaMararThCs 3a0BOJIBHHTH,
BiJIBiJTyFOUM 3aKJIaJ(1, HAHOLIbIIA THTOMA Bara NMpHUIaIae Ha CIIUIKY-
BaHHs, DKy Ta po3Bard. s >KuTeniB NPUMICHKOI 30HM HaWOiIbII
3HAYYIIUMH € TIOTPeOH y po3Barax, MiJKPECICHHI CBOrO COLIaIbHOIO
CTaTycy, CaMOBMHArOPOI T BiZBOJNIKAHHI BiJl PyTHHH; JUIsl JKUTEIIiB
CeJHLL MICHKOrO THUIy € HaWOLIbLI 3HAYYIMMH NOTpeOn OyTh Ha
BUJTy, BiJTBOJIIKTHCS BiJl PyTHHU; JUIS KUTEIIB CiJ HAWOLIBII 3HAYY-
UMM € TIOTPeOH MOICTH Ta MocHijKyBaTucs (tadi. 2.160).
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Taoauns 2.159 — CtpaBu, SKUM BifigaoTh nepesary BiaBigzyBaui

pecTopannux 3akjanis (2010 p.), %

. Kuremi
. Kureni )K“.Tem .. CeJIMII ..
BapianTu cTpas . NPHUMIiCBKOI . Kuredi cin
MicT MiCbKOro
30HH
THITY

OpnHi # Ti K CTpaBH 8,8 12,5 16,7 14,0
KoxHnoro pasy sikich
HOBI CTpaBH 30,2 28,1 16,7 34,9
Mosxusi 0ouBa
BapiaHTH 60,9 59,4 66,7 51,2
Bceworo 100,0 100,0 100,0 100,0

Jlepes1o: BIACHI AOCIiIKESHHS.

Taémmus 2.160 — MoTuBM BigBinyBaHHS 3aKjIaiB peCTOPAHHOTO
rocnogapcrtsa (2010 p.), %

. Kureni
K . Kurei
M uTei . . CeJIMIL WK ..
OTHBH . NPUMiChKOI . uTei ci
MmicT MiCbKOro
30HH
THILY

CrinkyBaHHs 68,4 59,4 66,7 72,1
PosBaru 54,4 71,9 52,8 37,2
BxkuBanus ki 50,7 46,9 52,8 65,1
YHUKHEHHS pYTHHH 18,6 25,0 25,0 11,6
[IparueHns OyTtu Ha
BULLY 79 6,3 8,3 —
[Migkpecnenus
COLIIAJIFHOTO CTaTycy 7,0 12,5 5,6 4,7
CamoBuHaropoga 3,3 9,4 — —
BigmounHok 0,5 — — —

Jlepes1o: BIACHI JOCIiKESHHS.

3 MeTOor0 BHSBJICHHS NIapaMeTpiB, AKi BILTUBAIOTH Ha BHOIp 3aKiia-
JiB pECTOPaHHOT'0 TOCIIOJAPCTBA, PECIIOHACHTIB POCKIIM BU3HAUYUTH
ix BaxknuBicTh. Pe3ynbTaTu onuryBaHHs npencTasieHi B Tadm. 2.161.

Jlyis cerMeHTa «OKUTeNi MIiCT», Ha BiIMIHY BiJ| 1HIIUX CETMEHTIB,
OLUTBII BOXKJIMBUMH € CMaKOBI SIKOCTi CTpaB, CIOCiO 00CITyrOBYBaHHS
TOCTEH, AKiCTh 00CIyroByBaHHS, KOM(MOPTHICTh, HAIBHICTH CUCTEMH
BEHTWISILI{ Ta KOHAMLIOHYBAaHHS, HPECTHXHICTh 3aKiany, piBEHb
IyMY B HpHMimeHHi HasABHICTh APKOBKH O1J1s1 pecTopaHy, KOHTHH-
reHT BiABiAyBauiB. [IpeicTaBHMKM LBOrO CErMEHTa € HAWOLIbLI
BUOArJIMBUMH CEpell YCiX CErMEHTIB 3a MicueM HpoKuBaHHA. J[is
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JKUTENTIB TPUMICHKOI 30HU OUIBII BaKIIMBHMH € TITUPOKHA BHOIp
CTpaB, IIMPOKHI BHOIp COMPTHUX HAMOiB, MIMPOKUN BUOIp Oezain-
KOTOJIbHUX HAIoiB, iHTep’€p, HASBHICTh JOJATKOBHX MmOCHyr. s
KHUTENIB CEJHI MICHKOTO THITY OUIbII BaXKJIMBUMH € SIKICTh MPOIYK-
uii Ta Micuepo3ramryBaHHs. s KUTENiB cena OibIl BaXKITUBUMU €
KyXHSI, BapTiCTh CTpaB.

Ta6umnus 2.161 — 3HavyeHHs KoedilicHTAa BaXKJIMBOCTI apaMer-
piB, siKi BILINBAIOTH HA BUOIP 3aKjIaaiB
pecTopanHoro rocnogapcrsa (2010 p.)

KoedinieHT BakInBocCTi
Kureni Kureai
Mapawerpu Kurei mict| npumicbkoi CCTHII Kuredi cin
30HH MiCbKOT0
THIY
1 2 3 4 5
SIKICTh IPOYKILT 4,82 4,72 4,86 4,84
CMaKoBi SKOCTI CTpaB 4,79 4,78 4,47 4,72
SIKiCTh 0OCTYTOBYBaHHS 4,67 4,29 4,28 4,30
KomdopTHicTh 4,61 4,53 4,44 4,23
Iarep’ep 4,31 4,40 3,97 3,95
Cnocib o0cimyroByBaHHS
rocreit 4,30 3,90 4,08 3,92
[Tupoxwuii BUOIp cTpaB 4,26 4,39 4,22 4,16
KonTuHrent
Bi/IBiZyBaYiB 4,17 4,10 3,76 3,71
HasiBHicTh cucTeMu
BEHTHJIALIT Ta
KOHJTUIIIOHYBaHHS 4,08 3,75 3,81 3,76
BapricTh cTpas 4,07 4,00 4,09 4,40
PiBens mymy B
MpUMIIIEHH] 4,02 3,63 3,66 3,95
[IpecTmxHICTh 3aKIaLy 3,86 3,84 3,41 3,64
MicneposramyBaHHs 3,58 3,44 3,77 3,71
HasBHicTs mapkoBKku Oinst
pecropany 3,53 3,45 2,97 3,29
Kyx#ns (ykpainceka,
(panmy3pKa Ta iH.) 3,52 3,55 2,97 3,69
[Iupoxuii Bubip 6e3-
aJIKOT0JIbHUX HAIOIB 3,48 3,88 3,06 3,15
upoxwii BUOIp
CIOMPTHUX HAIMOTB 3,30 3,39 2,56 3,05
HasiBHICTB 101aTKOBUX
OCIyT 3,16 3,47 3,00 3,07

Jlepes1o: BIACHI JOCIiIKCHHS.
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Ha sanurannst «fkumu nopatkoBumu mociayramu Bu xopucry-
€TeCs B 3aKiafax?» OUIbLIICT PECIIOHICHTIB BIAOBLIN, 10 KOPUC-
TYIOTBCSl KMBOK My3UKOI0. Cepejl KUTENiB MiCTa, Ha BiIMiHY BiJ
IHIIMX CCTMEHTIB, OLIBLI MOMYJISPHIMH JI0JaTKOBUMH TIOCIIYTaMH €
LIOY-IPOrpaMy, Opraisauis GaHkeTiB i Gi3Hec-1aH4iB, KCHTCpiHT;
NPUMICBKOI 30HH — KHMBa My3HKa, KapaoKe, IMCKOTEKH, IUTS4l CBsi-
Ta; CEJMI MIiCBKOTO THIy — MOXJIMBICTH 3aMOBJICHHS CTPaBH 3a
BJIACHUM PELICTITOM; CLJT — MPOJaXK Ti Ta HaroiB HaBuHOC (Tab. 2.162).

Tadauus 2.162 — JlonaTkoBi mocayru, AKMMHU CIIOKUBaYi
KOPHCTYIOThCS B 3aKJIAJIaX PECTOPAHHOI0
rocnogapcrea (2010 p.), %

K . Kureni
.. urea ceJTUII .
Mocayra Kureni mict | mpumicbkoi MiCLKOI0 Kurei cin
30HH THIY
JKuBa my3uka 58,6 62,5 50,0 51,2
Banketu 34,0 31,3 22,2 20,9
Jluckoreka 26,0 28,1 25,0 18,6
[oy-porpaMu 20,5 6,3 8,3 7,0
IMpomax ki Ta
HAaIo0iB HaBUHOC 16,7 9,4 11,1 25,6
Kapaoxke 12,1 31,3 16,7 23,3
biznec-nanyi 10,2 6,3 — -
JluTsidi cBsiTa 7,4 25,0 11,1 7,0
Ketitepinr (BuizHe
00CIyroBYBaHHS) 5,6 — 2,8 —
3aMOBJICHHS CTPaBU
3a BJIACHUM
perenTom 2,8 3,1 11,1 2,3
He xopuctyrotbes
JIOJIATKOBUMH
MOCIyraMu 2,3 6,3 2,8 —
binbsipa 0,5 — — -
He BcranoBieHo 0,5 — — —

JlKepesio: BIACHI AOCIIIKCHHS.

[IpoananizyBaBiiM BIJNOBIAI Ha 3alHMTaHHA MPO Te, SKUMH
JOJATKOBUMH TOCITYTaMy XOTiJIM O CKOPHCTATHCS B 3aKJIaax, OTpH-
MaJd TaKi pe3yJibTaTh: 3HayHa KiJIbKICTb JKHUTENIB MICT XOTija 0
CKOPHUCTATHCS MOXKIIMBICTIO 3aMOBJISITH CTPaBH 3a BIACHUM pelel-
TOM, KEHTEpiHIrOM, >KHBOIO MY3HMKOIO (cepell KIIEHTIB CerMeHTa, y
TIOPIBHAHHI 3 IHIIMMHM CETMEHTaMH, HaiOiIblla MUTOMa Bara THX,
XTO XOTiB OM CKOPUCTATHCs OpraHi3ali€ro Gi3HeC-1aH4iB i KeliTepin-
roM); MPUMICHKOI 30HH — MIOY-TIpOrpaMaMu, KEUTEPiHrOM 1 MOXKIIU-
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BICTIO 3aMOBJIATH CTPaBH 3a BJIACHUM PEIENnTOM (ITOMiX KITI€HTIB
CErMeHTa HaWOUIbIIa MUTOMA Bara THX, XTO XOTIB OM CKOPUCTATUCS
IOY-TIPOTpaMaMu); CEJHI] MICBKOTO THUITy — KEHTEepiHTOM, MOXKITH-
BICTIO 3aMOBJICHHSI CTPaBH 3a BJIACHUM peELENTOM (cepel KIIiEHTIB
CErMeHTa HaWOUIbIIa MUTOMA Bara THX, XTO XOTIB OM CKOPUCTATUCS
JKUBOIO MY3HMKOIO, Kapaoke, MpofakeM 1Ki Ta HamoiB HaBHHOC,
MOJKJTUBICTIO 3aMOBJISITH CTPABU 3a BJIACHUM PELICIITOM); CUT — IIOY-
MporpaMaMu, >KHBOIO MY3HUKOIO Ta MOXKITUBICTIO 3aMOBJICHHS CTPaBH
3a BIIACHHM perenToM (cepel KIIEHTIB IThbOTO CEerMeHTa OiTbIna
MUTOMAa Bara THX, XTO XOTiB OM CKOPHCTaTHCS IUCKOTEKOI, TUTS-
YMMHM CBATaMM Ta OpraHizaiiero 6ankeris) (Tab1. 2.163).

Cepen mxepen inpopmarii, sIKi BUKOPHCTOBYIOTh PECIIOHIEHTH
mix Yac BMOOpY 3aKIaiiB PECTOPAHHOIO rOCMOAAPCTBA HAKOLTbIIA
IIMTOMA Bara — 1¢ 3HaHOMi, KOJICTH, CyCi/lH, WICH! POIMHH; 3HAYHNIT
BIJICOTOK THX, XTO Ha3BaB BJIACHUW JIOCBiJl, BYJIHWYHY pPEKJIaMy,
pekiiaMy Ha TeneGaueHHi Ta pamio. Cepen JXUTENIB MicTa OUIBIIHIA
BiJICOTOK THX, XTO CKOPHUCTABCS MA0IIIK pUICHIIICeH3; TPUMIChKOT 30HH
— peKJIaMOI0 B JKypHajiaX 1 BJIACHUM JIOCBIJIOM; CEJIHII MiCHKOTO
TUITy — PEKJIAMOIO Ha pajio Ta TejaeOadyeHHI, B ra3eTax; Ciji — ByJIHY-
HOIO PEKJIaMOI0 Ta TMOpaJaMH 3HAHOMHUX, KOJET, CYyCilliB, WICHIB
ponunu (Tabmn. 2.164).

Taémauus 2.163 — lonaTkoBi moCayru, AKMMH CIOKUBAYI XOTLIH
0 cKopHuCTaTHCS B 3aKJIa/IaX PECTOPAHHOTO
()
rocnogapcrea (2010 p.), %

. Kureni
n Kureni )Kn_Te.m . CeJTUIIL ..
ocayra MicT npumiceKoi | Lo Kureni cin
30HHU
THITY
3aMOBJICHHS CTPaBH 3a
BJIACHUM PELENTOM 31,2 219 417 23,3
Kefitepinr (BuizHe
00CIyroByBaHHs) 24,7 21,9 2,8 16,3
JKuBa My3uka 21,9 12,5 25,0 23,3
[Tloy-iporpamu 19,5 375 33,3 279
Kapaoke 12,6 18,8 194 4,7
bankern 12,1 6,3 8,3 18,6
bisuec-nanyi 10,7 3,1 — 2,3
[Ipomax ki Ta Haro1B
HaBHUHOC 7,4 15,6 19,4 11,6
JluTsidi cBsita 4.2 6,3 5,6 9,3
Juckoreka 3,3 3,1 — 14,0
My3H4HI aBTOMATH 1,9 3,1 2,8
He notpi6Hi — 3,1 — —

Jlepes1o: BIACHI JOCIiIKCHHS.
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Tabanus 2.164 — [Isxepena indopmanii, axi cioxxknBayi

BHKOPHCTOBYIOTH NPH BHOOPIi 3aK/iaaiB
pecropannoro rocnogapcrsa (2010 p.), %

. Kuremi
. Kureni

Jxepeno indopmanii )Kn.Te.m NPUMiCbKOI ceam Kuredi cin

MicT 30HM MiCbKOT0

THITY

3HaiioMmi, KoJIerH,
CYCIJIH, YICHH POJUHHI 60,9 59,4 72,2 79,1
Bracuwmii 1ocBij 423 53,1 52,8 20,9
Bynuuna pexinama 29,8 12,5 25,0 30,2
Peknama Ha
TenebadyeHHi 25,1 25,0 27,8 16,3
Peknama Ha pajio 22,3 21,9 25,0 16,3
Peknama B )KypHaiax 17,7 18,8 13,9 9,3
Pexnama B razerax 14,4 9,4 16,7 7,0
Tlabunik pineiineHs 9,3 3,1 2,8 —
InTepHeT-peKIama 0,9 — — —

Jlepes1o: BIACHI JOCIiIKCHHS.

TakuM YWHOM, TIOCIYTH 3aKJaJiB PECTOPAHHOTO TOCIOIAPCTBa
MOXYTh BIJPI3HATHCA B 3aJICKHOCTI BiJl MOTped 1 MOMXKIIMBOCTEH
CIOXKMBAYIB, aJie iCHYIOTh 3arajbHi TEHJIEHIII Ta 3aKOHOMIPHOCTI B
iX moBenmiHIll. Y pe3yiabTaTi JOCIHIPKeHHS OYJI0 BHAUIEHO KiJbKa
CETMEHTIB CIOXHMBAUIB 31 CXOXHUMH XapaKTePHCTUKaMH, Ha OCHOBI
AKUX CTBOPEHO HOPTPETH kiienTiB (noxa. b.1-b. 11).

OTKe, IOCHIIKEHHS IMOKa3aao, IO KOXKEH 13 CErMEHTIB PHHKY
PECTOPaHHKMX IMOCIYT Ma€ cBOI1 OCO6HI/IBOCT1 BracHuku um Kepis-
HHMKHU 3aKJIaJiB PECTOPAHHOTO TOCIOAAPCTBA MOXKYTh oOparu (yTou-
HHTH) CETMEHT 1 30p1€HTYBaTI/IC${ Ha l'IOTpe6I/I XapaKTePUCTUKH,
O3HAKH, SKOCTI KIIEHTIB, AKI BIacTWBl came iM. BimmosigHo 10
BHOPAaHOTO CErMEHTa OOWMpAaEThCsS KOHIEMINS pecTopaHy. Takum
YHHOM, BHJIJIEHA Y TUCEPTallii CTPYKTypa KIIEHTIB JO3BOJIUTH Yy TIO-
JanbpIoMy chopMyBaTH MApKETHHIOBI CTpaTerii yIpaBIiHHS CIIOKH-
BayaMH ITOCIIYT PECTOPAHHOIO I'OCIIOAapCTRa.
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PO3A41N 3. POPMYBAHHA MAPKETUHIOBOI'O
YNPABJIIHHA CNMNOXWUBAYAMU NOCNYr

3.1. CrpaTeriuHe ynpasiHHSA
niANPMEMCTBaMM, IO HAAAKOTb NOCNYIY

VY pUHKOBHX yMOBax 3aKjajaM PeCTOPAHHOTO TOCIOAAPCTBA BaxkK-
JIMBO TPOTHCTOATH HETaTUBHUM TEHJIEHIISIM 1 Oe3mepepBHO PO3BU-
Barucs. Hacmigkyn eKOHOMIYHOI KpH3H, IO 3yMOBIIOIOTH HEIOCTAT-
Hil piBEHB MOMHTY, 3HAYHA KUIBKICTh 3aKJaiB, MMOCHIECHHS KOHKY-
peHIIii — yce 11e IprU3BOIUTH 10 MOTipIIeHHs X (piHaHCOBOTO CTaHy, i
TOMY TOTPiOHO 3aTydaTH HOBUX 1 yTPUMYBATH iICHYIOUMX CIIOYKHBA-
4iB, HAMArar4nch OUTBII IIOBHO 33I0BOJLHUTH 1XHI moTpedun. OTxe,
nepes 3akjaJaMu PecTOPaHHOTO TOCHOJApCTBa TOCTAE 3aBAaHHS —
aKTHBI3yBaTH MAapKETHHIOBI 3ycHUIl Ta chopMyBaTH e(PEKTHBHI
cTparterii, ageKBaTHI CKIQJHOCTI Ta MIHJIMBOCTI mociyr y cdepi
PECTOPAHHOI0 rOCIOAAPCTBA.

VY nitepatypi HaBOASTHCS Pi3HI BU3HAUCHHS TEPMiHA «CTPATETisD»
(tabm. 3.1). Tak, L Ancod posrisinae CTpaTeruo SIK HAOIp MpaBwiI,
KM KePYEThCsl OpraHisallis sk PUAHATTS pimens [6], M. Hop—
Tep — sIK Hallp BHAIB JISUIBHOCTI, JUIS «CTBOPCHHS YHIKAJIBHOI 1
BurigHoi mo3uitii» [116]. ITorsarrs «crpareris» O. B. bepesin Tpak-
Ty€ K TpaHU4IHY (HopMy IIaHyBaHHS ImiampuemcTsa [13].

Tabamnus 3.1 — TaymadeHHs1 TepMiHa «cTpaTerism)

BuzHaueHHst ABTOPH, JKEPEJI0
Crpareriss — Habip MpaBWII [UTA TPUHHATTS pilleHs, | . AHcodd [6]
SIKUMH OpraHi3aiisi KepyeThes Y CBOiH isTIBHOCTI
Crpareris — HaiiBuiia ¢opma twiaHoBoi misuibHOCTI | O. B. bepesiH,
i APHEMCTBA M. I'. besnapTounwmii [13]
Crparerisi — IulaHyBaHHsL crioco0iB, 3a ngornomororo | P. M. I'panr [36]
SKUX OpraHi3alis YW IHAWBIA MOXYTh IOCSTTH
MOCTABJICHUX MLiTeit
Crpareris — Mozienb Aii, Habip mpaswi 1 npuiiomis, |I. I. Kingparska [60]
3a JIONOMOTOK SIKMX JOCSTaloTh JOBrOCTPOKOBUX
1iJIell PO3BUTKY oprasizariii
Crpareris — 1e JOBIOCTPOKOBHH, SIKICHO BH3Ha- €. B. MaiineOypa [82]
YeHUH HANpsMOK PO3BHTKY Opraizauii, 110 CTOCY-
eTbesi cep, 3aco0iB 1 popmu 1i TisITBHOCTI, CHCTE-
MU B3a€EMOBIJJTHOCHH YCEPEAHHi opraHi3ailii, a TAK0okK
MO3HIIIT OpraHi3alii B HABKOJUIIHEOMY CEPEIOBHIII],
IO MPUBOAUTH OpTaHi3alio A0 i e
Crpareris — aeransHuil yceOiunui komruiekcHuii | M. X. Meckon [92]
IUIaH, TpU3HAYeHUHd Ui TOoro, mod 3abe3nednTn
3MiHCHEHHsI Micil opraHi3aIii i JOCITHeHH 11 1iieH
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Ilpoooeorc. mabn. 3.1

BusHaueHnnst ABTOpH, JIZKEPEJI0
Crpareris — wue 3aranpHuid, yceOiunuil mnad |B. L. [lepeOuitnic Ta iH.
JOCSTHEHHS 111l [99]
Crpareris — e CTBOpPECHHs YHiKaubHOI 1 BuTigHOI | M. IToprep [116]
mo3uuii, ska mnepexnbavae meBHUI Halip BUIIB
ISJIBHOCTI
Crpareris — CykymHicTh MeTu i Hampsmy fii [ JI. B. Paiiko [124]
i IMTPHEMCTBA
Crparerisi — 1ie BCTaHOBJICHA Ha J0cTaTHBO TpuBanuii [ JI. I. ®exymnosa [180]
Hepiof CYKyIHOCTh HOPM, OpPI€HTHPIB, HAIPSIMKIB,
cdep, 3aco0iB 1 mpaBHa AisJIBHOCTI, 10 3abe3rme-
YyIOTh 3POCTaHHS 1 BHCOKY KOHKYPEHTOCIIPO-
MOXHICTh OpraHizamii, sfiki 3MIIHIOIOTh MO3MLII Ha
PMHKY, MiABHIIYIOTh 3IaTHICTH 10 BW)KMBaHHA B
KOHKPETHIH cuTyaii
Crpareris — iHTerpoBaHa CyKymHicTh [iif, mo mpu- |JI. I. ®emymnosa [180]
3BOJSTH O JOCSTHEHHS CTIMKOI IepeBard HaJ KOH-
KypeHTOM 1 3a0e3ledeHHS  KOHKYpPEHTOCIpO-
MOYKHOCTI
Crpareriss — I JOBrocTpokoBuilt Kypc po3Butky |3. €. lllepmnbosa [189]
¢ipmu, croci6 1ocsSTHEHHS Lineil, skuil BOoHa BU3HA-
yae Juis cebe, KepyIoUHCh BIACHHMH MIpKyBaHHSIMH
B ME)XaX CBOET IMOJIITHUKH.

JlKepesio: y3araibHEHO aBTOpaMH.

TepmiH «CcTpaTerish» K CYKYITHICTh CIOCOOIB abo IiHi, mpaBHi i
MIPUIOMIB, SIKi JOIIOMAraroTh JOCSATTH IJIeW OpraHizaiii, po3ris-
natote P. M. I'panT i I'. 1. Kingpameka [36; 60]. Tepmia «ctpareris»
JI. I. ®enynoBa posrisiae sK CyKyMHICTh MEBHUX Jii, SKi 3a0e3-
MEYyIOTh KOHKYpPEHTOCHpOMOXHIcTh opranizamii [180]. IlomsTrs
«ctpateris» €. B. MaiineOypa TiIymMaduTh SIK HampsM pO3BUTKY
Opraizaiiii, o CTOCYEThCA BCIX CTOpIH 1i AISUTBHOCTI, 3 ypaxy-
BaHHJIM BHYTPIIIHBOTO Ta 30BHIIIHBOTO CEPEOBUINA, KUK AOHIOMa-
rae J0CArTH ii 1inet [82].

Ha nymxy M. X. MeckoHa, ctpareris — 1e yceOiYHUi TutaH, Ha
nymky 3. €. lllepmaboBoi, — Kypc pO3BUTKY (QipMH, CHpPSIMOBaHUI
Ha JOCATHEHHS mijei opramizamii [92; 99; 189]. JocmigHuk
J. B. Paiiko TpakTye TOHSTTS «CTpaTerisy SK CyKYIHICTH IiJeH i
HAMpsIMKY i mianpruemctsa [124].

VYcnimHe (QYHKIIOHYBaHHS 3aKJJiB PECTOPaHHOTO TOCHOAap-
CTBa MOXIIMBE 32 YMOB PO3pPOOKH MEBHHX CTpaTerii, siKi HaJIar0Th
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MEepCTIeKTHBHI HANpsMH PO3BUTKY NHX 3aKiafiB. Bukopucranus
e(eKTUBHUX CTpaTeriii Oyie CIpHUAITH HE TIIBKU yCIIITHOMY (YHK-
[[IOHYBaHHIO B KOPOTKOCTPOKOBIW TEPCIIEKTHBI, ajie i 3a0e3mednTh
CTIMKICTh PO3BHTKY Ta KOHKYPEHTOCIIPOMOXKHICTh Y TIOJAIBIIOMY.
BuznaueHns crpaTerii BKIodae B ceO¢ NMPUHHATTS PIllIeHb OO0
HaMpsSIMKiB JISUTPHOCTI TMEBHOTO 3aKJaay, MEBHHUX ITOCTYT, SKi BOHH
HAJafo0Th.

3a piBHEM NPHUIHATTA PilIeHb (i€papXi€l0 CTPATETiYHOTO YIpaB-
JHHSA) JesKi HaAyKOBIII BHIUISMIOTh KOPIIOPATHBHY (3araiibHy), KOH-
KypeHTHY (nijoBy) Ta dyHKIioHaNBHY crpaterii [106; 124]. Bonu B
CBOIO Yepry BKIIIOUAIOTh 3HAYHY KiTBKICTh PI3HOBHUIIB.

KopmoparusHi (3aranpHi, moptdensHi) cTparerii miampueMcTBa
KJIACU(IKYIOTh TAKIM YHHOM:

1) 3amexHO Bix TepMiHy peajiszailii cTpaTerii: J0BrOTEPMiHOBI,
CepeIHbOTEPMiHOBI; KopoTKoTepMiHOBi [13; 70; 124];

2) 3aJeXHO BiJ CTaliii €KOHOMIYHOI'O PO3BHUTKY: 3POCTAHHS;
crabimizanii; ckopouenns [13; 60];

3) 3aJexHO BiJ] 3araJlbHOCKOHOMIYHOTO CTaHY IiIPHEMCTBA Ta
HOro MapKeTHHTOBHX CHpSMYBaHb: 3POCTaHHS; cTalimizawii; 3rop-
TaHHs, BrkuBauus [106; 124];

4) 3a HampSIMOM PO3BHTKY Ta 3POCTaHHS: POCTY; OOMEXEHOTO
pOCTY; CKOpPOUEHHS; TIO€JHAHHs 0a30BuX anbTepHatuB [13; 92; 106];

5) 3a HampsMaMu MOXJIMBOTO PO3BUTKY MisUIBHOCTI: IHTEHCHB-
HOTO PO3BHUTKY; IHTETpallifHOTO PO3BUTKY; IWBEPCUQIKAIIIHOTO
PO3BHTKY; peCTpYKTypH3allii; crenianizarii; koHuenTparii [13];

6) 3ajeXHO Bil HANMPSMIB 3pOCTAHHS: CTpATErisi IHTEHCUBHOTO
pOCTY; CTpaTerisi IHTEerpaTUBHOTO POCTY; CTpaTeris aAuBepcudika-
miitHoro pocty [10; 64; 70; 76; 106; 124];

7) 3a cremnudiko0 iHTEHCHMBHOTO pocTy (Martpuis Aucodda):
cTparterisi TITUOOKOT0 MPOHUKHEHHS Ha PUHOK; CTPATETis PO3BUTKY
TOBApy; CTpaTerisi PO3BUTKY PUHKY; cTpateris auBepcudikarii [10;
13; 43; 63; 64; 70; 76; 106; 124];

8) 3a crnenudikor iHTErPaTHBHOIO POCTY: MpsiMa iHTErparris;
3BOPOTHA IHTErpallisi; TOPU3OHTAIbHA IHTErpalis; BepTHKAJIbHA
inTerpariis [13; 63; 64; 70; 76; 106; 124];

9) 3a cneuudikor auBepcudikalii: cTpaTeris CHoOpiaHEHOT
iHTerpanii (KOHIEHTpUYHA AuMBepcu(ikallis); cTpaTeris Hecropia-
HEeHOl iHTerpauii (KOHIJIOoMepaTHBHA JuBepcH(ikallis); cTpareris
ropusoHTa bHOT quBepcudikarii [13; 43; 63; 64; 70; 76; 106; 124];
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10) 3ameXHO Bix aKTUBHOCTI INIIPHUEMCTBA: CTPATETisS aKTUBHUX
Iiif; cTpaTeris macuBHEX Hiit [60].

KonkypenTtHi (mimoBi, mignpueMHHIBKI, Oi3HECOBi) crTpaTerii
MiAIPUEMCTB KIACH(IKYIOTh 32 TAKUMH O3HAKaMHU:

1) 3a BumamMM KOHKYPEHTOCIPOMOXHOCTI: CTpaTeris Jimepa,
CTparTerisi MapuTeTy; CTpaTeris BIvKuBaHHs [ 124];

2) 3a JpKepesoM KOHKYpPEHTHOI MepeBard IianmpHeMcTBa (3a
M. IlopTepom): cTpaterisi IIHOBOTO Jiaepa; cTpareris audepeH-
miarii; crpareris koHueHTpatii (pokycysanns) [13; 63; 64; 70; 76;
106; 124];

3) 3ajexHo Bia BHIY (MKepena) z[n(pepeHulauu i AMPUEMCTBA!
crparteris TOBapHOi augepeHuianii; crpareris tudepeHmialii yna-
KOBKH; CTpATeris CepBiCHOI JmQepeHiianii; crpareris iMizmkeBoi
zmq)epeHLuauu CTpaTerm KaJIpoBO1 /:[H(pepeHulaun [124];

4) 3aneKHO BiJ PIBHSA aKTHBHOCTI MiANPHEMCTBA (IO3HUIIiO-
BaHHS): CTpaTeris HACTYIIY; cTparerist 060p0HH [10; 106; 124];

5) 3anmexHO BiA PpIBHA AaKTHBHOCTI TiAMPHEMCTBA: 3aXHCHA
CTparterisi; HacTymnajibHa cTpaTeris; komOinoBaHa ctpareris [180];

6) 3a BHIOM HACTYNMAJbHUX il MAOPHEMCTBA: OOXimHUIT
HACTYIT, (JIAHTOBHI HACTYM; (PPOHTANBHUI HACTYI; «IapTU3aHCHhKa
BiliHa»; ynepeuKyBaIbHUI HacTyT [124];

7) 3aJeXHO BiI MO3MUINT MiANpUEMCTB (Tany3i, B SKUX CHOCTE-
piraeTbes crmaj): CTpareris 3axBary i yTpUMaHHS JiJIEpCTBa; CTpa-
TErisi BU3HAYCHHS HaWOINbII MEPCIEKTUBHOTO CETMEHTa; CTpaTeris
«300py yporKaro»; CTpaTeris BUXOTy i3 maHoro 6i3uecy [116];

8) 3ajexHO BiJ MO3MIIIT MiIMPHEMCTB: CTPATETIs] HAPOIIYBaHHS;
CTpaTerisi yTpUMaHHS; CTpaTeris «300py ypoXKaro»; cTpareris
mo36asenns [63; 70];

9) 3ameXxXHO BiA MO3MINI MiAMPHEMCTB: TO3MIifiHA CTpaTeris,
3acCHOBaHa Ha IliHi; MO3MIIHHA CTpaTeris iIHANBIyaIbHOTO 00CTyTO-
BYBaHHS; IO3UIIiIHA cTparerist audepentiamii [10];

10) 3a wmicuem 3akiamy B KOHKypeHTHiﬁ 00poThOi: cTpareris
miziepa (PO3LIMPEHHS PUHKY, 3aXUCTY TO3MLIMH, 301IbIIECHHS YaCTKH
PHUHKY); CTpaTerm MOCTTiOBHUKA (HacnmyBaHHs{) CTpareris nmpeTeH-
JIeHTa Ha JIiJAepcTBO (HACTYIy); CTparteris Himepa (cremiamizarii)
[10; 13; 64, 70; 76; 106].

OyHKIioHANBHI cTpaTterii miANpUEMCTB KIacu(iKylOTbCsS TaKUM
YHHOM:
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1) 3a piBHeM iHHOBAIIHHOCTI 3aCTOCOBYBaHMX METOIB MapKe-
TUHTY: IHHOBAIliliHa; imMiTarliiiHa [124];

2) 3aJeXHO BiJ CTAaHy PUHKOBOTO MOMHTY: CTPATETis MiATPH-
MYIOUOT'O0 MAapKETHHTY; CTpaTerisi CTUMYJIIOIOYOT0 MAapKETHHTY;
CTpaTeTisi CHHXPOMApKETHHTY; CTPATETisl KOHBEPCIHHOTO MapKETHH-
T'y; CTpaTerist KOHTPMapKETHHTY; CTPATETisl pEMapKETHHTY; CTPATETrist
JIeMapKETHHTY; CTpATeTisi KpeaTuBHOTO Mapketunry [70; 124];

3) 3aJeXHO BiJ CTyNMEHs CErMEHTAIll CIIOKHBAYiB: CTpATETis
MacoOBOTO MapKeTHHTY; CTpaTeris AuQepeHIiiioBaHOr0 MapKeTHHTY;
cTparerisi KoHIleHTpoBaHoro Mapketunry [10; 70; 124] ta crpareris
«CTPIIBOU TI0 IIIIAX»; CTPATETIs «CTPiABOH 10 TwIomax» [61];

4) 3a MeTosOM BHOOPY IIJIBOBOTO CETMEHTA: CTpATeris TOBap-
HOI creriarizallii; cTparerisi CerMEHTHOI CIeliami3amii; CTpaTeris
ceNIeKTHBHOI (BHOIpPKOBOI) crieriamizaiii; cTparerisi OJHOCETMEHTHOI
KOHIIEHTpAIIi1; CTpaTerisi MOBHOTO oXoruieHHs puHKy [10; 70; 76; 124];

5) 3ajexHO Bix CTail JKUTTEBOTO MUKy MPOMYKTY: CTPATETis
BUBEJICHHS TOBapy Ha PHHOK; CTpaTerisi 3pOCTaHHS; CTparteris
3pinocti; crpareris cany [70; 124];

6) 3a eleMEHTaMHU KOMILUIEKCY MapKETHHTY: MapKETHHIOBA TO-
BapHa CTpaTCFiH‘ MapKeTHHIOBa IiHOBA CTpaTeri;[' MapKETHHIOBA
cTpaTteris po3no;[1ny, MapKeTHHT0Ba CTpaTeris KOMYHlKaHII/I [70; 124];

7) 3ajexHo Bim 00’ekTa BILIABY CTpaTerisi MepeKOHaHHS,
cTparerisi MbKOCOOUCTICHUX KoMyHiKaiii [182].

Mojens CTpaTeriuHOro yYMpaBJIiHHS MiAMPUEMCTBAMH PECTO-
PaHHOTO TOCTOAAPCTBA HaBeeHa Ha puc. 3.1.

Crpateriuse ynpaBIiHHs 11 APUEMCTBAMH [ECTOPaHHOrO rocro-
JIApCTBA PO3IOYMHAETHCS 3 BM3HAYCHHS Micii Ta wiied 3akiapy.
Miciero 3akiajiiB peCTOPAHHOTO TOCMOJAPCTBA, HA HAII MOTJISII, €
HA/IaHHS CIIO)KMBAa4YaM BUCOKOSIKICHHX PECTOPaHHHX TOCIYT: 3a0e3-
MEYCHHSI CMAYHUMH 1 BUCOKOSKICHUMH TIPOIYKTaMH Ta HAMOSMH, SKi
BiJIMOBITal0OTh HAWBHIIUM CTaHJAPTaM SKOCTi; SIKICHOTO, IIBUIKOTO
Ta BiAMIHHOTO 06CJ'IyFOByBaHH${ B JpYXHIH 1 BBIWIMBIH MaHepi;
HaJlaHHS plSHOMaHlTHI/IX JIOIATKOBHUX IOCJIYT, IO JapyrOTh JIHOISIM
palicTh CHIIKYBaHHs, POOISTH X JKUTTA SCKPABILIMM i LiKaBilAM,
00 KOXKEH KIIIEHT 3 PajicTIO TIOBEPTABCS JI0 3aKJIajly 3HOBY.

Iepen 3aknajaMu pECTOPAHHOTO TOCHOJAPCTBA CTOITh HU3KA
uineii. Ix iepapxito HaBeneno ua puc. 3.2.
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| Micis mignpueMcTBa peCTOPaHHOTO TOCIIONAPCTBRA

| Iini migmpueMcTBa pECTOPAHHOTO TOCIIOAPCTBRA

Amnani3 cutyauii Ha pUHKY
HOCIIYT PECTOPAaHHOIO
roCIoJapcTBa

rocnoaapcraa

Amnani3 BIacCHUX MOXKIJIMBOCTEH
MIiATPHUEMCTBA PECTOPAHHOTO

3acanvua cmpamezis: CTpaTeris IHTEHCUBHOTO POCTY
(cTparerist TIIMOOKOTO IPOHUKHEHHS Ha PUHOK, CTPATETis
PO3BHUTKY TOBapy)

|

v

v

peHuiaii; crpaTeris Jinepa;

Konxypenmui cmpameaii
(cTparerist BU3SHaYCHHS
HaWOUIbII EPCIEKTUBHOTO
CerMeHTa; cTpareris aude-

CTparerist iHJ1BiIyalbHOTO
00CITyTOBYBaHHS)

>

Dyukyionanvha
cmpamezisi (MapKeTHHIOBA
cTparerisi ynpaBJiHHs

CIIO)KMBavYaMH MOCiyr
pecTopaHHOTOo
rOCIOAapPCTBA)

A L

v

CrparteriyHa kapTa MiANPUEMCTBA PECTOPAHHOTO
roCIOAapcTBa

KoperyBanHs cTpareriii 3a1eKHO BijJ 3MiH

30BHIIIHLEOIO CEepCaoOBHIIIA Ta BJJACHUX

MOXJIMBOCTECU

Pucynok 3.1. Mozgens cTpaTeriyHoro yrpaBiliHHS
MiANPHUEMCTBAMHU PECTOPAHHOTO T'OCIIOAAPCTBA

Jlxepesio: BacHa po3poOKa.

Hani puc. 3.2 cigyaTh, 1110 AiSUILHICTh MIANPUEMCTB Oyae edek-

TUBHOIO, Ha HAIll TOTJIAA, JIMIIC Y pa3i MAaKCUMAJIBbHOI'O 3a10BOJICHHS

moTped CIOKHMBAYIB, IO MPHU3BEAE IO IIJABHIICHHS IMIIKY, 3Mill-
HEHHS perryTarii 3aKJ1a/ly PECTOPAHHOIO rOCIOAPCTBA; YTPUMAHHS
B)K€ ICHYIOUMX KJIIE€HTIB, 3aBOIOBAHHS HOBHX CIIOKMBAYiB, PO3IIH-

PCHHA KOJIa JIOAJIBbHUX CIIOKHBAYiB. I[J'IH 18:10)N¢] HCO6X1£[H0 BIIpOBa-
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JDKYBaTH Cy4acHi HOBITHI ()OpMH Ta METOIW YIPABIiHHS, BUTOTOB-
JICHHSI CTPaB, 0OCIYrOBYBaHHsI KIIIEHTIB, PO3IIMPIOBATH aCOPTUMEHT
CTpaB 1 HAMOiB, BUKOPHCTOBYBATH Cy4acHE 00JIaHAHHS, ITiIBUIIyBa-
TH SIKICTb CTpaB 1 00CIIyrOBYBaHHS, IIBUAKO Ta THYYKO pearyBaTu Ha
3MiHY MOTped CIOXKHBAdiB, MO0 CTAaTH 1 3aJUIIATUCS HETIOBTOPHU-
MH, KpalmiuMHU 3 Kpamux. Lli 3aXonu JAOMOMOXYTb IOCATTH TaKUX
mijei: 30iJbIIeHHS YacTKH PHUHKY, HOXOAYy 3 KIi€HTa, OOCSTiB
MpoAaxy, IO B Pe3y/IbTaTi Ma€ MPU3BECTH 10 3POCTaHHs MPUOYTKY
HIATIPUEMCTBA PECTOPAHHOTO TOCIIOAPCTRA.

ine 1-ro .
3a10BOJICHHS MOTPEO CIOKUBAYIB PECTOPAHHUX MOCITYT
MOPSAKY
YTpUMaHHS ICHYIOYHX
KJIIEHTIB, 3aBOIOBAaHHS [MigBuimeHAs IMiTKY,
Iim 2-ro HOBHX CIIOKHBAYiB, 3MIIHEHHS PeryTarii
MOPSAKY PO3IIUpPEHHS KOJIa MATPHEMCTBA PECTO-
JIOSUIBHUX CIIOKHBAYiB PaHHOTO TOCMOJAPCTBA
peCcTOpaHHHX IOCITYT
. 3061IbIIEHHS 10-
301abIIEHHS . .
.. 301JIbIIEHHS XOIy 3 KITi€HTa
i 3-ro YACTKU PUHKY . .
00CHTIB MPOAAKY 3a OTpUMaHI
MOPSAKY pecTopaHHHX : .
HiAPUEMCTBA pecTopaHHi
noCIyr
MOCITYTH
ins 4-ro .
3pocTaHHs NPUOYTKY MiAIPHEMCTBA
MOPSAKY

Pucynok 3.2 — lepapxist minei mianpueMcTB
PECTOPaHHOT'O TOCTIOAPCTBA

Jxepesio: BiacHa po3pooOKa.

CyTHicTh 00paHOi 3arajgbHOI (KOPHOpAaTHUBHOI cTparterii) — crTpa-
Terii IHTEHCHBHOT'O POCTY (TJIMOOKOTO NMPOHWKHEHHS Ha PUHOK Ta
PO3BUTKY TOBapy) HOJISTAa€ B iHTEHCU (KAl MAPKETUHTOBUX 3yCHJIb
1 BIIPOBQ/DKEHHI HOBHX IMPOJIYKTIB, MOCIYT 1 MOKPAIIEHH] iICHYIOYHX.
Bona nomomarae migBHMIIyBaTH pPiBeHb MOKA3HHKIB, IMOCTAaBICHUX
nepes 3akianoM Iiineil. Y mpoleci BUKOPHCTaHHS IMX CTpaTerii
JOLIBHO, Ha Hall MOIJISA, OPiEHTYBaTHCA Ha IIHHOCTI CBOIX CIO-
KMBAYiB 1 TMO3UIIIOHYBaTH BIIACHI TepeBard SK Taki, MI0 MAaroTh
LIHHICTh JJIsl CIIOXKKBAYa 1 SKi MAIOTh MPEJCTABICHI HAMH 3aKJIaJIu.
Mix HUMHU Ma€ OyTH e(PeKTUBHMI B3a€EMO3B’ 130K (puc. 3.3).
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IligmpueMcTBO pecrto- .

P P Knient
PaHHOTO TOCIOJAPCTBA

KonkypeHTHI nepeBarn |« > HirHoCTi

Pucynok 3.3 — baskanuii B3a€MO3B’ 130K
MDXK TIepeBaraMH IiIIpHEMCTBA PECTOPAHHOTO
rOCIIO/IapPCTBA Ta IIIHHOCTSIMU KITIEHTIB

Jlxepesio: BacHa po3poOKa.

Cepen KOHKYPEHTHUX CTpATeTiil 3aIIpONOHOBAHO JOCHIKYBaHUM
3aKJialaM BUKOPUCTOBYBATH TaKi:

— CTpaTerisi BU3HA4YeHHS HANOLIbII MEPCHeKTHBHOTO CETMEHTa,
TOOTO HAHOLIBII TPUBAOIMBHX IJIS 3aKIaay KIi€HTIB;

— CTpaTerm mudepeHItianii, ska Hepez[6aqae BI/Ip13H€HH51 SIKH-
XOCh aCIeKTIB 3aKIaly Cepel 3aKiIajiiB-KOHKYPEHTIB, 30KpeMa 3a
TOBapOM, 0OCITYTOBYBaHHSIM, YIAKOBKOIO, IMIJ[)KEM.

s pecropanHoro KomIuiekcy «KarmranoBa anes» AOLITBHO, Ha
HAIII TTOTJISI/T, CKOPUCTATHCS 1€ i TAKIMH CTPATETIsIMH, SK:

— cTparteris Jilepa — KOHIIGHTpAIis Ha 3alydeHHI HOBUX
KJIIEHTIB, 30UIBIICHHI KIJIBKOCTI Bi3UTIB 1 00CS31 3aMOBJICHb ICHYIO-
KX, TO/IAJIBIIOMY 3p00TaHHi PUHKOBOI YaCTKH 3aKIIAY;

— CTpareris IHAMBIAYalIbHOTO OOCIYrOBYBaHHS — 30CEPE/UKCHHS
YBar# Ha oTpedax KOXKHOTO BaXKIIUBOTO JUIA 3aKJIay KITEHTA.

Cepen (GyHKIIIOHABHUX CTPATEriil BapTO 3yNMUHUTHUCS Ha MapKe-
TUHTOBIH CTpaTerii yIpaBIiHHAS CIIOKABaYaMHU ITOCITYT PECTOPAHHOTO
roCIoIapCTBa.

OckisbKH JOCIIUKYBAHI MiIPUEMCTBA PECTOPAHHOTO TOCIOAAP-
CTBa HE CXOXIi OJIHE Ha OJHE, TOMY KOXKHE i3 HUX HOTpedye hopmy-
BaHHS TEBHOIO CTpaTeriyHoro Habopy. «CrpaTeriyHuii HaOip — 1e
CUCTEMa CTpPAaTETii Pi3HOTO THILY, IO iX pO3POOIISE MiAIPHUEMCTBO Ha
MEBHUH BIJPi30K yacy, ska BigouBae creuniky GyHKI[IOHYBaHHS Ta
PO3BUTKY MiJNPUEMCTBA, & TAKOX PIBEHb HOTO MpEeTeHAyBaHHS Ha
MicCIIe i pOJIb Y 30BHIIIHEOMY cepemoBuiii» [189].

[IpoBeneHI MapKETHUHIOBI JIOCII/PKEHHS isUIBHOCTI 3aKJajiB
pecropanHoro rocnogapcta «KamranoBa Anes», «Eneiga», «Cra-
JIOH» JTO3BOJISAIOTH 3aIIPOIIOHYBATH TaKi CTpaTeriyHi HAOOPH IS LIUX
3akiaziB (Tadm. 3.2).
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Taoaunsa 3.2 — PekomeHnaoBani crpaTeriuni Hadopu
AOCTIAKYBAHUX MiANPUEMCTB PECTOPAHHOIO
rocnogapcrsa M. IloaraBu

HMignpuemcTBO 3 K ® .
pecTopannoro arajibHa OHKYPEHTHA YHKIiOHAIbHA
cTpaTerist cTpaTeris cTparerisi
roCIoiapcTBa
Pecropannuit Crpareris Crpareris minepa. MapxkeTtusrosa
KOMILIEKC IHTEHCHUBHOTO Crpareris CTparterist ynpas-
«KamranoBa anes» pocty IHAMBIAYaJbHOTO | JIHHS CIIOJKHBa-
00CITyrOByBaHHSI. YaMH HOCITYT
Crpareris PECTOpaHHOTO
mudepenmianii roCroAapcTBa
Kage-6ap Crparerist Crparerist MapxkeTusrona
«Eneina» IHTEHCHBHOTO nmudepenmiamii CTparTerist ynpas-
pocty JIHHS CIIOXKUBa-
YaMH HOCITYT
PECTOPaHHOTO
rocrozapcTaa
CrnopruBHUii O6ap Crparerist Crpareris tude- MapxkeTusrona
«Cramion» IHTEHCHBHOTO penuiamii. Ctpa- | cTpareris ympas-
pocty TeTis BU3HAYCHHS JIHHSA CIIOXU-
HaOLTBII TIepC- BaYaMH MOCITYT
TIEKTUBHOTO PECTOPaHHOTO
CerMEHTY rocroiapcTaa

Jkepesio: BiacHa po3poOka.

XapakTepUCTHKa 3allpONOHOBAHUX CTpaTerii

Tabm. 3.3.

npeacTaBjiCHA B

Taoauus 3.3 — CyTHicTh cTpareriii, o BXoasTh 10
CcTpaTerivHOro HAdOPY AOCTIIKYBAHUX 3aKJIATIB
PeCTOPAHHOI0 rOCMOAAPCTBA

Ha3zBa cTparerii

CyTHicTh cTpaTerii

Crparerist rIO0KOTO
MPOHUKHEHHS Ha PHHOK

301IbIICHHS PUHKOBOI YacTKH Ta 00csATiB 30yTy
3aBISIKM 3AyYCHHIO HOBUX KIIEHTIB 1 OLIBII
HOBHOMY 33/I0BOJICHHIO OTPEO ICHYIOUMX KIIi€H-
TiB, IO MTpHU3BeEE 10 (HOPMYBaHHS MPUXMIBHOCTI
CHOXWBaviB (30UIBIICHHS CEPEIHBOTO YeKa,
YacTOTH BiABiTyBaHHS)

Crparerist pO3BUTKY TOBapy

30UTbIICHHS] PUHKOBOT YacTKH Ta 00csATiB 30yTy
32 paxyHOK YIPOBa/UKCHHS HOBHX IPOJYKTIB,
HOCJIYT i MOKPAIIEHHS ICHYIOUMX

Crpareris ninepa

KoHmeHTpamis Ha 3amydeHHI HOBUX KIIIEHTIB,
30LTBIIEHH] KUTHKOCTI BI3HUTIB 1 00Cs31 3aMOB-
JICHb ICHYIOUHMX, Ha IIOJAJbLIOMY 3pOCTaHHI
PHHKOBOI YacTKU 3aKJaay 3aBIsSKH MPOHO3HILT
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Ilpoooeac. mabn. 3.3

Ha3Ba cTparerii

CyTHicTB cTpaTerii

Crpareris nigepa

HOBHUX IIPOAYKTIB, HOCIYr (HE ICHYIOUYHX Ha
PUHKY), Kpalliil SKOCTi MPOAYKTiB, MOCIYT,
BHCOKOSIKICHOMY OOCIIYTOBYBAHHIO Ta iH.

Crparteris iHIUBIyalbHOTO

3ocepemKeHHsT yBarM Ha MOTpedax KOXKHOTO

00CITyrOByBaHHS BAOXIHMBOTO U 3aKiagy KIi€HTa 3 METOI0
3alliKaBICHHA Ta  YTPUMAaHHS  ICHYIOUHX
CIIOXKHBAYIB

Crpareris udepenmiaii Ilepenbauae BUpI3HEHHS SIKHXOCh  AaCIEKTIiB

3aKiany cepel 3aKiajiB KOHKYPEHTIB, 30KpeMa
3a TOBapoM, OOCIYrOByBaHHIM, YIMaKOBKOIO,
IMIJDKEM

Crparerisi BUSHaYCHHS
HaOUIBII TEPCTIEKTHBHOTO
CerMeHTa

BusHaueHHst Haif01IBII TEPCIEKTUBHOTO CETMEH-
Ta, TOOTO HAWOIMBII MPHUBAOIMBHX IJIS 3aKIaxy
KITIEHTIB

MapkeTHHTOBa CTpaTerist
YIPaBIiHHS CHOKHBaYaMH
HOCJIYT PECTOPAHHOTO

Po3pobka Ta BIpoBakeHHST HAOOPY 3aIUIaHOBA-
HUX PILIeHB 1 Jii, SKi MOXXHA KOPETYBaTH 3aJIeK-
HO BiJ 3MiH Yy BJIIACHHX MO>KJIMBOCTSX 1 30BHIII-

rOCIO/IapCTBa HBOMY CEpENOBHII, IIOJ0 3aJy4eHHS HOBHX 1
YTPUMaHHS BXKE ICHYIOUMX KIIEHTIB JUIS JIOCST-
HEHHSI MaKCUMaJbHOTO HMPUOYTKY B IOBTOCTPO-

KOBIiH ITEPCIIEKTHBI

Jxepeno: po3pobieHo Ha miacTasi [10; 13; 43; 63; 64; 70; 76; 106; 116; 124].

Po3po61<a CTpaTeri'l' BKIIIOYAa€ B ceOe MPUIHATTA pilleHb 00
HATIPSIMIB LISTBHOCTI 3aKially PECTOPaHHOro rocnofapctsa. Koxen
3aK/IaJ — CKJIAJHHA MEXaHI3M i3 IEBHOIO CTPYKTYpOIO, BHIaMH
TiSUTLHOCTI, TIpoIiecam, nepemKOM MOCHYT 1 B3a€EMOBITHOCUHAMHU SIK
MiX TEPCOHANOM, TaK 1 Mix TepCOHAIIOM 1 KIieHTaMH. 3amnporio-
HOBaHi CTpaTerqul Habopu crTparerii HOTpe6yIOTI) MO1aJIBIIOTO
BU3HAYEHHSI IIIJIEH, 3aBJJaHb, 1X B3a€MO3B’SI3KiB, a TAKOXK CIOCO0IB iX
JOCSITHEHHSI JJIsl KOXKHOTO PIBHSI MPAIIOI0YHX.

[HCcTpyMEeHTOM peaiizaliii 1[bOr0 3aBJaHHS € CTpaTeriyHa Kapra.
CrpateriyHa kapra 3a3BHYail CKIAJIAETHCS 3 YOTUPHOX HAIPSIMIB:
(iHaHCcH, KITIEHTH, TpoliecH, nepcoHan. CTpaTeriuda Kapra JeTai-
3y€ CTpareriio, I0IoMarae 30CepeIuTH yBary came Ha THX acreKTax
JISUTLHOCTI 3aKiajy, sIKi akTyallbHI B JaHWH 4ac, JIO3BOJISE B3aEMO-
y3ro/pKyBaTH BJIACHI LI 4Yepe3 JIAHLIOT HMPUYMHHO-HACIIIKOBUX
3B’sI3KiB, MIEPETBOPIOIOYH IIiJT1 HA MTOKA3HUKH, 3aBJIAaHHS Ta 3aXO0JH iX
JOCSITHEHHsI. Y pe3yNbTaTi po3poOKH KapTH JSUTbHICTD 3aKIIay CTAE
OUIBII TPO30PO0, 3PO3YMIUIO Ta CTPYKTypoBaHOw. CTpareriuna
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KapTa JoloMarae KOKHOMY MiIpO3/AiTy, a 1HOAI HaBiTh KOXHOMY
MPAMiBHUKY 3pPO3YMITH CYTHICTb CTpaTerii Ta CBOE Micle B ii

peaizarii.

Cxema q)OpMYBaHHH CcTparer 19HOT KapTu, fAKa TCpPECTBOPUTH
CTpaTel"lIO B IIJIaH I[lI/I HaBC€Ha Ha puC. 34,

3pocTaHHA HEI/I6yTKy

3pocTaHHs 3pocTaHHs 00CsTiB 3pocTaHHs
YaCTKU PUHKY MPOAAKY JIOXOJY 3 KITi€EHTa
——------------M _________________ A

3aBoroBaHHs
HOBHX
CIIO’KMBAYiB

YTpumanus
ICHYIOUHX
KJIIEHTIB

Posmupenns kona
JIOSUTBHUX
CIIO’KMBaYiB

CBoeyacHe
3aMOBJIEHHS Ta
MOCTavYaHHs

[TinBuIeHHs
SIKOCTI CTpaB i
o0ciyroByBaHHS

OnTumisaris
ACOPTHMEHTY
OCHOBHUX 1 mogart-

CHUPOBUHU KOBHX IOCIYT
Ilpoyecu
[ I I

KoperyBanus
IiH

OnruMizais
30yTy

IIpocyBanHs
3aKJIagy Ta IOCIyr

\

=
|

| -

| HlHB?HHeHH’I ITigBueHHsS ITokparienus

i | [lepconan kBanigixanii MOTHBAIIiT B3a€MOBIJIHOCHH
l Hepconalry TIEpCOHAILY 3 KJIIEHTaMHU

L

[

Pucynok 3.4 — Cxema opmMyBaHHsI CTpaTeriqHOI KapTH
HiIIPUEMCTBA PECTOPAHHOTO T'OCIIOIapCTBA

Jkepesio: BiacHa po3po0ka.

Omxe, MOJeTb CTPATEriyHOro YIPaBIiHHS IiINPUEMCTBAMH
PECTOpaHHOr0 rocnoAapcTBa nepeadayvae: iepapxito Lineld pectopa-
HHUX 3aKIJIaJliB; aHajli3 PUHKY PECTOPAHHUX IOCTYT; (OPMYBaHHS
CTpaTerivHoro Habopy; po3poOKy CTpaTerivHUX KapT MiIMPUEMCTB
3a HanpsiMaMu «(piHAHCHY, KKITIEHTHY», «IIPOLECH», KIIEPCOHAI.

218



Taoauns 3.4 — CtpaTeriuna kapTa pectopaHHoro komiuiekcy «Kamranosa anes»

. . okasnuku 3aBJaHHsl JOCATHEHHs | 3axoaM JOCATHEHHsI
Hanpsamu Mini L S N
JOCSITHEHHST IijTei iJei niJeit
dinancu 3pocTtaHHs NPHOYTKY [pubyrox 36inpmenHs Ha 200 Trc. |3axoau MIOA0 MPOILECiB i
TpH TIepCOHATY
3pocTaHHs 4YaCcTKU pUHKY | YacTka puHKY 30inbmeHHs Ha 5 % 3axo/1 110,10 MPOIIECIB i
TIepCOHAITY
3pocranHs 00cATiB ToBapoobopot 36inpmenHs Ha 600 Trc. |3axoau MIOAO MPOIECiB i
OpOJAXy TpH TIEPCOHAIY
3pocTaHHsA T0XOdY 3 Jloxin 3 KilieHTa 36inpmieHHs Ha 50 TpH | 3aX0a¥ IOAO MPOIIECiB i
KJTi€HTa TepcoHaly
Knientn Yrpumanus icHytounx | Kimpkicts BiaBinyBawiB | [linTpumaHHA moka3HUKA | 3aX0I HIOAO MPOIECIB i
KJTI€HTIB —2 600 oci6 MePCOHATY
3aBOIOBaHHS HOBHX KinbkicTs 3amydeHnx 3amyuntn 300 cro- 3axo/¥ 010 MPOIIECiB 1
CI0KHBaYiB CIIO’KHMBayiB JKMBauiB HepCoOHAY
PosmupenHss xona KinbkicTh mocTifHIX YTpuMaHHs JOAIBHUX DopMyBaHHS IPOTrpaMu
JIOSUTBHUX CIIOXKHBAUiB KJTi€HTIB KiTieHTIB KinbKicTio 500 | I0sUTBHOCTI KITi€HTIB
ocib
[pouecu CBoeuacHe 3aMOBIIeHHSL | BimcoTok mopymeHs Bincorok nopymens He | CBO€uacHe BiJICTEKESHHS

Ta MOCTaYaHHSA
CUPOBUHU

OLIBIIHIA 3

3amaciB i eeKTHBHA
criBmparns 3
nocTadyaJIbHUKAMH

[TigBUIIEHHS SIKOCTI
CTpaB i 00CITyroByBaHH

BizicoTOK cKapr KITi€HTIB

0%

BBe/ieHHS CTaHAapTIB
SIKOCTI

Onrtumiszarist acopTu-
MEHTY OCHOBHHX 1
JIOaTKOBHX MOCITYT

KinbkicTs BiBiqyBadiB

KinmpkicTh BifBigyBadiB —
e Mmentie 2 600 ocid

BBenenns HOBHX,
YIOCKOHAJICHHS iCHY-
FOYMX, BUKITFOUCHHS
3acTapiiiX OCHOBHHX i
JIOJATKOBHX MTOCITYT




Ilpoooeoic. mabn. 3.4

Hanpsivu i IokasHukn 3aBaanus gocsirHenns | 3axoau JocsirHeHHs!
JOCSITHEHHSI IiJIeii niJei niJeit
[Iponecu KoperyBanns min Kinpkicts BigBinyBauiB | KinbkicTp BigBinyBadiB — | [loBCskneHHUH meperisig
He MeH1e 2 600 oci6 LIHOBHUX CTpAaTerii
OnruMizauis 30yTy Kinekicts BigBinyBauiB | KinbkicTs BiiBinyBadiB — | CTBOPEHHS 3aTHIIIHOT
ue menie 2 600 oci6 atMocdepu, KoM-
($hopTHHX YMOB
BiINOYHHKY
IIpocyBanns 3akmany ta |KinekicTs BiaBimyBawiB | KutekicTh BifBimyBadiB — | [Iporpama npocyBaHHs
MOCITYT oimbie 2 600 ocib 3aKJIaly Ta MOCIyT
Iepconan IlinBumienHs kBamidi- BincoTok kBanigiko- 100 % DopMyBaHHS IPOTPAMHU

KaIlil mepcoHary

BaHMX IMPAI[iBHUKIB

HaBYaHHs Ta Mij-
BUIICHHS KBaTi(hikarii
MePCOHATY

ITigBHILEHHS MOTHBALIT
MepPCOHAITY

KinbKicTh BiBiqyBadiB

KinbKicTh BiIBiqyBadiB —
He Mente 2 600 ocid

®dopMyBaHHS POrpamMu
MOTHBAIIII Ta

CTHMYJTFOBaHHS
IEPCOHATY
[oxparenHns KinbkicTs BinBigyBauiB | KijbKicTb BinBimyBauiB — | [HAMBITyanbHUI TIIXIA
B3a€MOBIIHOCHH 13 He mente 2 600 oci6 JI0 KOYKHOTO TOCTSI
KIIIEHTAaMU

Jlzkepel1o: BiacHa po3po0Ka.



3.2. Moaenb MapKeTUHroBoOro yrpasiHHS
Cno)xuBayaMm pecTopaHHUX nocnyr

CyuacHi TeHAEHLIi pUHKY MOCIYT PECTOPAHHOTO TOCHOJApCTBA
BUMAararTh 3MiHU HiJIXOIIB A0 AISUIBHOCTI 3aKJIaJliB I[LOTO PUHKY,
noTpeOyIOTh 3AaTHOCTI MPHUBAOIIOBATH W yTPHUMYBAaTH CIIOKUBAYiB
32 paxyHOK MOBHIIIOTO 3aJ0BOJIeHHA iX motped. Tomy 3akiagam
PECTOPAaHHOTO TOCMOJAPCTBA HEOOXiTHO YIOCKOHATIOBATH MapKe-
TUHTOBE yNPaBIiHHS CHOXHUBaYaMU PECTOPAHHUX MOCIYT.

OOrpyHTOBaHAa HaMH MOJIETh MAapPKETHHIOBOTO YIPABIiHHS CITO-
KMBAa4aMH TIOCIYT TiJIPHEMCTB PECTOPAHHOTO TOCIOAAPCTBA
nependadae BIUIMB Cy0’€KTa MAapKETHHTOBOTO YIPAaBIiHHS (Mapke-
TOJIOT) Ha 00’€KT MapKETWHTOBOTO YIPaBNiHHA (KIIE€HTH 3aKJaliB
PECTOPaHHOrO TOCMOAAPCTBA) Yepe3 MPOLECH BH3HAYCHHS NPHUBA0-
JIUBOCTI KIIIEHTIB (IOCTiKEHHS CIIOXKHMBAUIB MiAIMPUEMCTB PECTO-
PaHHOTO T'OCIIOIAPCTBA, CETMEHTYBAHHS CIIOKMBAYIB MOCIYT PECTO-
PaHHOTO TOCHOAApPCTBA Ta PO3pPOOKY MOAeNi iX MOBEeNiHKH, BH3HA-
YEeHHS piBHﬂ npruBabIMBOCTI ¥ PO3pOOKY MaTpuIi HpI/IBa6JII/IBOCTi
CTHOKHBaYiB PECTOPAHHUX MOCIYT, CTBOPCHHS MOPTPETiB Bu:[Bmy-
BaviB pPECTOPAHHHUX 3aKnamB) 1 TIepeTBOPEHHS MPUBaOIMBUX KITi€H-
TiB Ha JIOSUIBHUX CIIOKMBAYiB 3aBJSKU (OPMYBaHHIO W pearizallii
MapKEeTUHTOBO1 CTpaTerii yImpaBiiHHS CIIOKHUBAYaMH MOCIYT PECTO-
panHuX 3aKnafiB (puc. 3.5). PesynbraTom nporecy MapKeTHHTOBOTO
YIpaBIiHHS CIIOKWBA4aMH TIOCIYT MiANPHEMCTB PECTOPAHHOTO
TOCIIOJIAPCTBA € JIOSITbHUI CIIOKUBAY.

[poriec MapKETHHIOBOTO YIPABIIHHS CIIOKHBAYaMH TTOCIYT ITiJI-
NPUEMCTB PECTOPAHHOT'O TOCHOJAPCTBA, HAa HAIIy JyMKY, € KOMII-
JEKCHUM MEXaHi3MOM, IO BKIIOYa€ B ceOe CYKYITHICTh B3a€MO-
TIOB’sI3aHMX 1 B3aEMOJIIOYHX Yy TEBHIH ITOCIIIOBHOCTI €JIEMEHTIB, SKi
3HAXOJATHCS TAKOXK Yy TOCTIHHOMY B3a€MO3B’S3KY i3 30BHIIIHIM
cepenoBuilieM. BiH nepenbadae HasBHICTh Cy0’€KTa MapKETHHTOBO-
ro yOpaBjIiHHS, SIKWH BIUIMBaE€ Ha 00 €KT Yepe3 IMEBHI MOCIIOBHI
nporiecd (BU3HAYEHHsI NPUBAOJIMBOCTI KIIEHTIB 1 IEepPeTBOPEHHS
NpUBaOIUBUX KIIIE€HTIB Ha JIOSUIBHUX CcroxuBadviB). EdexkTuBHuUit
BIUTMB MOKJIMBUH JIMIIE 332 HAsSBHOCTI 3BOPOTHOTO 3B’SI3KY, TOOTO
MK Ccy0’exkToM 1 00’ekToM moBHMHHA OyTH B3aemomis. Cy0’ekTom
MapKEeTHHTOBOTO YIIPABIIiHHS B JIAHOMY BHUIAJKy BHUCTYIAa€ MapKe-
TOJIOT, @ 00’ €KTOM — KITIEHTH 3aKJja/liB PECTOPAHHOI0 MOCIIOIaPCTBA.
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Peeypen

IliAnpHEMCTBO PECTOPAHHOIO rOCIOAAPCTBA
A Mera Ta 3aBIaHHS MAPKETHHTOBOTO YIIPABJiHHSA
! CTIOKMBAYAMH PECTOPAHHUX TOCITYT
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o ! Tpouec nepeTBOpeHHs NPUBAOIHBHX |
. KJIIEHTIB Ha JIOSUTBHUX CIIO)KUBAYiB !
L--| [(PopMyBaHHs MApKETUHIOBOI| | Peamizaiiiss MapKeTHHTOBOT | | !
CTparteril yrpaBIiHHS CTparerii ynpaBiiHHS
CIIOKUBAYAMH TIOCITYT > cnoxnBatamn HOCIyr
PECTOpaHHHX 3aKJIaiB PECTOpaHHUX 3aKIaIiB :
.
v E
| OO0’€eKT MapKETHHI'OBOTO YIPaBJIiHHS f ------- '

}
¢ JlosnbHMI crioKuBaY

Pucynok 3.5 — Mopenb MapKeTHHIOBOT'O yIIPaBJliHHS CLIOKUBaYaMU
MOCIYT MiANPUEMCTB PECTOPAHHOTO TOCTIOIAPCTBA

[pumitka:
—> — npsAMuii 38’A30K;
= = = > _ 3B0pOTHiil 3B S30K.

Jlxepesio: BIacHa po3poOKa.

[ToOymoBa TOBroCTPOKOBHX, B3a€EMOBUTIIHUX 1 JOBIPIUBUX Bif-
HOCHH 3 KJIIEHTaM{ MOJKJIMBA JIMIIE 33 YMOBH BpaxyBaHHS 3HAYHOI
KUTbKOCTI (akTOpiB 30BHIIIHBOIO CEPEOBHUINIA T4 BYACHOTO peary-
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BaHHs Ha iX 3MiHM. Ha BX0xi mpolecy MapKeTHHIOBOTO yIPaBIIiHHSI
CIOXXMBAa4aMU IIOCIYT MiJIPUEMCTB PECTOPAHHOIO TOCIIONApCTBa
3HAXOAATHCS YNHHUKH 30BHIIIHHOTO CEPEIOBUIIA, 30KpeMa PECypcH.
Pecypcn HamxonsTh SIK i3 30BHINIHBOTO cepemoBuIna (HYHKITIOHY-
BaHHs IANPUEMCTBA, TaK i i3 BHYTPIUIHbOro. OCHOBHMMH pecyp-
camH, SIKi 3a0e3MeqyIoTh nporec praBJ'IlHHH € TaKi: lH(I)OpMaLIlI/IHl
TPYZAOBi, (iHAHCOBI, MaTepianbHO-TEXHi4Hi, eHeprernyHi. Ha Ham
HOTJIAL, Y IIPOLeCi MAapKETHHIOBOI'O YNPaBJIiHHS CIIOKMBa4aMH I10C-
JYT HiANPUEMCTB PECTOPAHHOTO TI'OCIOAAPCTBA HANBAKIMBILIMMU
pecypcamu € iHhopMaIliiiHi — AaHi 3 BHYTPIITHBOTO Ta 30BHIIIIHEOTO
CEepeIOBHIIA, alle TOJOBHOIO B JAHOMY BHITAJKY € iH(GOpMAIs Mpo
00’€KT yIpaBliHHs (KJII€HTIB 3aKJIaJliB PECTOPAHHOTO TOCIIO-IAPCTBA).

Buxomom (pe3ynapTaTom) mpollecy MapKEeTHHIOBOTO YITPABIIiHHS
CHOXKMBAaYaMHU IMOCTYT HiAMPUEMCTB PECTOPAHHOTO TOCHOJApPCTBA €
JIOSUTbHUH CIOXKUBaY.

Cy0’eKT MapKeTHHIOBOTO YIPaBIiHHS BIUIMBa€E Ha 00’ €KT depes
MpollecH BU3HAYEHHS TNPUBAOIMBOCTI KIIEHTIB 1 MEPETBOPEHHS
MpuBaOIMBUX KITIE€HTIB Ha JIOSUIBHUX CcrHoXxuBadiB. [Ipomec Bu3Ha-
YCHHSI TIPUBAOJIMBOCTI KIIIEHTIB CKIAAAETHCS 3 JOCTIKESHHS CIIOKU-
BaviB MiANPHEMCTB PECTOPAHHOI'O TOCHONAPCTBA, CEIrMEHTYBaHHS
CMOXKHMBaYiB MOCIYT PECTOPAHHOTO TOCIOAAPCTBA Ta PO3POOKH MO-
JeNi X TOBEAIHKH, BH3HAYEHHS PiBHSA MPHUBAOIHMBOCTI i pO3poOKH
MaTpHIll MPHUBAOJIMBOCTI CIIOKMBAYiB PECTOPAHHUX MOCIYT, CTBO-
PEHHSI IOPTPETIB Bi/IBilyBadiB PECTOPAHHUX 3aKJIaIiB.

JisTpHICTE MiANPUEMCTBA PECTOPAHHOIO TOCIOAAPCTBA MOXKE
OyTH e(DEeKTHBHOIO JIMIIE 33 YMOBH 3aJ0BOJICHHS MOTPEO CIOXKH-
BauiB. [Ipn BuOOpi KoHIIEMIIIi pecTopaHy, HOTO MicCIlepOo3TallyBaHHS,
po3po0Il MEHI0, BHM3HAuYEHHI I[iH, BHOOPI JIOJIaTKOBUX IOCIIYT,
(hopMyBaHHI TIPOrpamM NPOCYBAHHS HEOOXIAHO OPIEHTYBATHCS Came
Ha TOTpeOM croxuBadiB. Jlus 1bOro HEOOXiZHO 3HATH CBOTO
CIOXHBAYa, PO3yMITH if0ro mosedinky. OTke, B yMOBax rocrTpoi
KOHKYPCHIIIT OZHUM 13 HAHOLIBII BaX/IMBHX 1 aKTYalbHHX (HaKTOPiB
YCIIXy MiIMPUEMCTBA Ha PUHKY € JJOCIIJDKEHHS CITOKUBAYiB.

PuHOK mociyr pecTopaHHOro rocrnoJapcTBa CKIalaeThesl 3 Pi3HO-
MaHITHUX CETMEHTIB, SIKI MAalOTh 3HAYHI BIJIMIHHOCTI B TMOTpebax i
noBeniHui. Crparerii, 3anporOHOBaHI AJsl IEBHUX 3aKJaliB PecTo-
PaHHOTO TOCIONAPCTBA, HE MOXYTh BPaxXyBaTH BCiX 0COOIMBOCTEH
crioxkuBayis. Ha Hamr morisit, 3akialiy peCTOPaHHOIO TOCIOAAPCTBA
MOBHHHI 30CepeKyBaTHUCSl HE HA BCIX CETMEHTaX BJIACHUX KII€HTIB,
a B Mepuly 4Yepry Ha HaiOuIbll NpUBaOIMBUX, TOOTO THUX, IO
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MPUHOCATh HANOLIBIIMKA NPUOYTOK, a 3HAHHA iX MOTpeO, 3BUUOK,
BHMOT, XapaKTEePHUCTUK AACTh 3MOTY PO3POOUTH Oiibll e(eKTUBHY
CTparTerito.

Takok MaeMoO BIIMITHTH, IO TOBEIIHKA CIIOXKHUBAYiB IMOCIYT
PHHKY PECTOPAaHHOI'O I'OCIONAPCTBA € CKJIaJHOI0, aJKe BOHA BUHU-
Ka€ T Ji€f0 BEIMKOI KIIBKOCTI YMHHUKIB. ToMy pospobka mozeni
MOBEIIHKH CIIOKHBAYIB IIOTO PUHKY (Ha OCHOBI 1H(b0pMau11 oTpu-
MaHOi B XOMi JOCTIKCHHS), sKa BimoOpakae B3a€MO3B’SI3KH MiXK
pizHUMH (akTopamMH, IO XapaKTEePU3YIOTh IOBEIIHKY KII€HTIB
HiANPUEMCTB PECTOPAHHOIO TOCHOJAPCTBA, IONOMOXKE B yMOBax
3arOCTPEHHsSI KOHKYPEHLIil 3pO3yMiTH Ta BIUIMHYTH Ha MOBEIIHKY
CIOKHMBAaYiB.

HacTtymaum KpokoM € BU3HauEHHS PiBHS IPUBAOIMBOCTI 32 TaKH-
MU TIOKQ3HMKaMH. 4YacTOTa BiI[BiILYBaHHSI 3aKJIaJ[iB PECTOPAHHOTO
TOCII0/[APCTBA, CEPE/HI BUTPATH Ha IX BiIBiNyBaHHs (Ha OJHY 0c00Y)
Ta po3poOKa MATpHIll MPHBAOIMBOCTI CIIOXKHBAYIB PECTOPAHHUX
nocyr. IlinmpuemMcTBaM pecTOpaHHOTO TOCHOJAAPCTBA JAOIIIEHO
OpIEHTYBATHCSI Hacamrepea Ha MpUBAOIMBHX KITi€HTIB, Jami — Ha
JOCUTH IPUBAOJIMBHX, & BXKE IMTOTIM — Ha YaCTKOBO NPUBAOJIMBHX.

Hoennanns BHSBICHHX HAHOLIBII MPHBAOIUBHX (33 PO3MIPOM
CepelHIX BHTPAT Ha BIIBIJYBaHHS Ta YaCTOTOH BiJBIAYBAaHHS)
KII€HTIB MANPHEMCTB PECTOPAHHOTO TOCIIOAAPCTBA Ta PO3POOICHI |
3allpOIIOHOBAHI /10 BUKOPUCTAHHS MOPTPETH BiJBilyBauiB 1 MOTEH-
HMIHHUX CIIOXHUBAYiB 3aKJIaJliB PECTOPAHHOTO FOCIIONAPCTBA, BiABIY-
BayviB MiIIPUEMCTB PECTOPAHHOr0 rocrnogapcTsa M. Ilonrasu, KiieH-
TiB JIOCHIKEHUX CETMEHTIB € OCHOBOIO JUIst pOpMyBaHHSI MapKETHH-
roBoi crparerii ynpaBiliHHS CIOXMBa4aMH HOCIYT PECTOPAHHOTO
TOCTIOAapCTBa.

dopMyBaHHS MapKETUHIOBOI CTpAaTerii YHpaBIiHHS CIIOKUBada-
MU HIOCIIYT PECTOPAHHOT'O TOCIIOAPCTBA € MEPIIUM €TalOM IIPOLeCy
TIePETBOPECHHS HpI/IBa6J'II/IBI/IX KIIIEHTIB Ha JIOSJIbHUX ciokuBaviB. Ha
HACTYIHOMY eTani BiAOyBA€ThCs peanizallis MApKETHHIOBOI CTpare-
rii YHpaBIliHHS CIIOXKHBAYaMH IIOCITYT PECTOPAHHUX 3aknalis. Bona
CKJIaJIa€ThCsl 3 TAKUX ETalliB, SIK OpraHizauis AisJIbHOCTI 3 peaizamii
MapKEeTUHTOBOI CTparterii YIpaBliHHS CHOXHBaYaMH MOCIYT, MOTH-
Ballisl MpaliBHUKIB, KOHTPOJbL HaJ mporecoM (hopMyBaHHS JIOSIIb-
HOTO CIIO’KHBaYa.

Opranizaiiis IisSUIBHOCTI 3 peaiizaiii MapKeTHHIOBOI CTpaTerii
YIpaBJliHHs CIIOKMBAa4aMHU IOCIYT TOJISiTa€ B ajanTalii opraxiza-
IAHOT CTPYKTYpH MiJNPHEMCTBA PECTOPAHHOTO TOCIIOAAPCTBA JIJIS
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JOCSITHEHHSI 1€l cTpaTerii, a caMe: BBEICHHI 1M0ca i MapKeToJora Ta
3aTydeHHI BChOTO KOJIGKTHUBY TIPAIiBHUKIB JO BUKOHAHHS CTpPAaTerii,
a TakoxX ()opMyBaHHI KOPIIOPATUBHOI KyJIbTypH. MoTHBalis (mporec
CIIOHYKaHHS /0 BUKOHAHHS) MPAIiBHUKIB Iependadae mCUXoI0TivHl
Ta MaTepiajibHi CTUMYJIH, HAIPUKIIA, TIEPCIEKTHBA Kap €PHOTO poc-
Ty, TIpeMis 3a BiAMiHHY poOOTYy, IOCBiM, MEPCIIEKTHUBHI iei, oruiaTa
HaBYaHHS YM TiABUINEHHS KBauigikamii ta iH. KoHTpons Ham mpo-
necoM (opMyBaHHS JIOSUIBHOTO CIIOXKMBaya — 1ie KOHTPOJIb 32 IpO-
IecaMi BU3HAYCHHS MPHUBAOIUBOCTI KITIEHTIB 1 TIEPETBOPEHHS IPH-
BaOJMMBUX KI€HTIB Ha JIOSJIBHUX CIIOKWBAdiB, OL[iHKA OTPUMaHHX
pe3ynmbTaTiB, i 3a HEOOXiMHOCTI, KOperyBaHHS (3MiHa, BJIOCKOHA-
JICHHSI, ONTHUMi3allisl) IPOIeCYy MapKETHHIOBOTO YIPABIIHHS CHOXKH-
BayaMu IOCIYT MiJIPUEMCTB PECTOPAHHOTO rOCHOAAPCTBA (3BOPOT-
HUU 3B’SI30K).

Takum YMHOM, TIPOLIEC MAPKETUHIOBOIO YIPABIiHHS CIIOKUBaya-
MM IOCJIYT HiANPHEMCTB PECTOPAHHOIO TOCIOAAPCTBA JI03BOJIHTH
MaKCUMAaIbHO 3a{0BOJIbHSTH NIOTPEOH iCHYHOUYMX MPUBAOIMBHX CIIO-
XKHUBAYiB, a TAKOXK CIHOXMBAYiB, SIKi MOKYTh OyTH WiKaBUMH UL
3aKJIa/1y BiJINOBIHO 10 HOTO MOKIIMBOCTEH Ta IHTEPECIB, 1 SIKi MOTIIH
0 3aIliKaBUTHUCS] HAM, IO TOTIOMOKEe C()OPMYBATH JIOSITHHOTO CIIOXKH-
Baya IMX 3aKJaJliB, a OTKE, MABUITUTH e)EKTUBHICTh TX AiSUTLHOCTI.

Crpateriudi HaOOpH MiJIPUEMCTB PECTOPAHHOTO TOCIIONAPCTBA,
SIK TIPaBHJIO, BKJIIOYAlOTh B ceOe (yHkiioHanpHi ctpaterii. Cepen
(YHKIIOHATIBHUX CTpATEeriid, Ha Hally JyMKY, BapTO 3yMWHUTHUCS Ha
MapKETUHIOBIM cTpaTerii ynpaBiiHHS CIIOKHBaYaMH ITOCIYT PECTO-
panHoro rocmojapctBa. CyTHICTh 3a3HAYEHOI CTpaTerii Mmojsrae B
Opi€eHTaIii AisTHHOCTI 3aKiaay Ha MOTPeOH CIOXKUBAYiB, 31HICHEHHI
THYYKOTO PEryJIIOBaHHS, CBOEYACHUX 3MiHAX y BIJAIMOBiIb Ha 3MiHH
30BHIIIHBOIO Ta BHYTPIIIHBOI'O CEPEIOBUIIIA, 1110 103BOJISIE AOCITATH
KOHKYPEHTHHX IIepeBar, Bejie /0 YCHIITHOTO (YHKIIOHYBaHHS
3aKJIa/liB Ta JO3BOJISIE JOCSATATH MOCTABICHMX LiIEH B JOBrOCTPO-
KOBiH MEPCIEKTHBI.

MapkeTHHIOBa CTpaTeris YNpPaBIiHHS CIIO)KWBAa4aMH  MOCTYT
PECTOPaHHOr0 rOCHOAAPCTBA, HAa HAII MOTJISA;

— BKJIIOYa€ PO3pOOKY 1 BIPOBaKEHHS HaOOpy 3alIaHOBaHUX
pilieHs 1 IiH, SKi MOXXYTb KOpPEryBaTHCS 3aJISKHO BiJ 3MiH Yy Biac-
HUX MOMJIMBOCTSAX 1 30BHINIHBOMY CEPEIOBHILI, LIOI0 3aIydYCHHS
HOBHX 1 YTPUMaHHS BXXE ICHYIOUMX KII€HTIB 3 METOI0 JOCSTHEHHS
LiJIeH MiAIpUEMCTBA;
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— € 3aco00M JOCSTHEHHS OLIBII ITOBHOTO 33JJOBOJICHHS BIIACHUX
iHTepeciB i HOTped CHOKHUBaYIB,

— € CYKYIHICTIO IMOTO/DKEHUX MK COOOI0 3aXOJiB MO0 CIIO-
XKHUBaYiB MOCIYI PECTOPAaHHOTO TOCIOAAPCTBA, L0 BiIOOpaXKaroTh
CYTHICTB AiISUTHHOCTI 3aKiIajy, 3a0e3MevyIOTh YHIKAIbHY Ta BHUT1THY
MO3MLiI0 (3aBOIOBAHHS ii UM MiIKPIIJICHHS), TOBrOCTPOKOBI KOHKY-
PEHTHI IepeBar, BUCOKY KOHKYPEHTOCTIPOMOYKHICTb.

Mogens GopMyBaHHS MapKETHHIOBOI CTpaTerii ynpaBiHHS CHO-
’KMBAa4aMH TOCIYT PECTOPAHHOTO TOCIIOJAPCTBA, SIKa MICTHTH TTOPT-
(enp neTani3oBaHUX CTpATerii, HaBeaeHa Ha puc. 3.6.

30BHIIIHI
daxTopu

BryTpimsi
(hakTopu

CerMeHTyBaHHS KIIIEHTIB 3aKIaJiB
PECTOPAaHHOI'O TOCIIOAAPCTBRA

Amnarni3 npuBaOIMBOCTI KITIEHTIB 3a-
KJIa/liB PECTOPaHHOT'O TOCIIOAAPCTBA

HpuBaGmusicte kmientis xor |y | IpusabnusicTs 3aknazy mis

3aKIany = L > KITIEHTIB
N
| Crparerist qu¢epeHIiioBaHOr0 MapKeTHHTY |
P——
Crpareria miaTpuMyiotoro InHOBaljiiHa cTpareris |
MapKeTHHT'Y
v v v v v
Tosap: Lina: Micye: Ilpocysanms: Ilepconan:
cTpareris cTpaTeris cTpareris cTpareris cTpareris
SIKOCTI; eexrusHoi || edexTuBHOI pexnamu; YIpaBIiHHS
cTparteris [iHOBOT 30yTOBOI PR-crpareris; || TepcoHanom;
yIpaBIiHHA HONITHKA HOJIITUKH CcTpaTerist CTH- CTpaTeF“i.H
acopTHMEHTOM; MYITIOBAHHS MOTHBAIIi Ta
cTpaTeris 36yTYy; CTHMYJIFOBAHHS,
KHUTTEBOTO cTpareris crpareris
LUKy TOBapy HEPCOHAIBHOTO B3a€MOAIL
HPOJAKY
I I I I |
v

| Tadopmariitna ctpaTeris |

Pucynok 3.6 — Mognenb ¢hopMyBaHHS MapKEeTHHIOBOT CTpaTerii

ynpaBJ’IiHHSI CIIOKMBa4YaMHU IOCIYT PECTOPAHHOI0O rocrnogapCTBa

Jzxepesio: BiacHa po3po0ka.
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3aKyiaiv pecTOPaHHOTO TOCMOJAPCTBA MiFOTh i BIZIMBOM Pi3HO-
MaHITHUX (DaKTOPIiB Ta €IEMEHTIB AK 30BHINIHBOTO, TaK i BHYTpIII-
HBOTO MapKETHHI'OBOTO cepeoBHIIa. J{Jisl 30BHIIIHBOTO CepeIOBHIIA
XapaKTepHOIO € HEeBH3HAUCHICTh, TOMY 3aKJIaJ MMOBUHEH MAaTH 31aT-
HICTh BUSIBIISITH 3MIHU CEPEAOBUINA i e(eKTHBHO pearyBaTd Ha HHX,
MPUCTOCOBYBATHUCS 10 IMX 3MiH 33Ul BIDKMBAHHS Ta PO3BHTKY. 3
iHmoro OOKy, BJacHE 3aKJIaJWd TaKOX € JDKepelnaMd 3MiH JUis
OTOYYIOYHX.

[IpoBeneHe cerMeHTYBaHHS CIIOKMBAYiB ITOCIYT ITIPHEMCTB
PECTOPaHHOrO IOCMOAAPCTBA JO3BOJISE BUSBUTH HAHOLIBII IPUBAO-
JIMBUX KI€HTiB. 3 OILy HA 3a3HAYCHE, BAPTO OPIEHTYBATHCS B
CBOIX JisIX HA iCHYIOUHX NPUBAOIMBHX KIIEHTIB, a TAKOX Ha CIIO-
KHMBadiB, Ki MOXXYTh OyTH IIKaBUMH IUIS 3aKJaay BiIIOBIJHO /10
HOTO MOXIJIMBOCTEH Ta iHTEpeciB, 1 sIKi MOTJIM O 3aliKaBUTUCS HUM.
ToOTo I DOCSTHEHHS LIEH 3aKiaJaMH PecCTOPAHHOTO TOCIOAap-
CTBa MDK 3aKJaZoM Ta CIHOXHBayaMHd TOBHHHA OYTH B3a€MO-
MPUBAOIUBICTS.

BryTpimmHi mporecu 3akiaay IMOBHHHI OyTH OpI€HTOBaHI Ha
noTpeOu crokuBadiB. Pecroparopy HeoOXiJJHO 3HATH CBOTO KII€HTA,
JUISL TOrO 100 TPaBHIBHO MOOYIyBaTH POOOTY 3 HHM. H606X1I[H0
3HATH caMme Ti SIKOCTI, sIKi JJIi HhOTO BAXKJIMBI, 1 Ha 5IKi, MOXKIIMBO,
3aKiaj] paHimle He 3BepTaB yBarw; a Ti, IO BIIACTHBI 3aKiamy,
WMOBIPHO JIJIsl CIIOXKUBAYa 1 HE € CYTTEBUMH. 3 OTJISAy Ha 3a3HaueHe,
JOIITBHO B paMKaX MapKeTWHTOBOI CTpaTerii YIpaBiIiHHS CIIOKHBA-
4aMH [OCIYT PECTOPAHHOIO TOCIIOAPCTBA B HEPLIY Yepry BUKOPHC-
TOBYBaTH CTpaTerno AU(EpPeHLIHOBAHOrO  MApKETHHTY, TOOTO
3aKJaj] B CBOIM AisUTBHOCTI NMOBUHEH OPI€HTYBAaTHCS Ha KiJbKa Haii-
O1JIBII MPUBAOIUBUX CETMEHTIB.

Buiomy nisuteHiCTH pecTopaHHOTO KoMmIuiekcy «KamrraHoBa
anes» Ta OapiB «Eneiga», «CTagion» € JOCUTH YCIIIIHOIO, CTaH
MONHUTY Ha iX TOCIYTH € 3aJ0BUIBHMM. AJle B yMOBaX BHCOKOL
KOHKYPEHLii, MOKJIMBOI 3MiHH CMaKiB KJII€HTIB JOLUUIBHO BHKOpPHC-
TOBYBaTH IHHOBAIliffHy CTpaTeril0 Ta CTPATETil0 MiIATPUMYIOUYOTO
MapKeTUHry. I[HHOBaliiiHa cTpaTeris moyisirae y BBeIEHHI iHHOBAIiil
B ACOPTUMEHTI, OOCIyroByBaHHi, THpocyBanHi Ta iH. Crpareris
NiATPUMYIOUOTO0 MAapKETHHTY HalijeHa Ha 30epeXeHHS 1CHYIUYOoro
piBHS moruTy. lle MOXJIMBO 3aBISIKH BHKOPHCTAHHIO EJIEMEHTIB
KOMILJICKCY MapKETHHTY.

Kommnexkc mapketusry, 3 ormsay Ha crnenudiuHi ocoOIuBOCTI
MOCIYT 3aKJIa/IiB PECTOPAHHOTO TOCIOJAPCTBA, BAPTO PO3MIISIAATH Y
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TaKOMY BHUTJISIAL: TOBap, LiHA, MicIle, MPOCYBaHHs, MmepcoHan (KOH-
merrist «Spy»). it Toro, mo6 crokuBadi Kpaie CIpuitMany 3aKiiaj,
BiH [IOBHHCH O00OB’S3KOBO MATH SIKYCh OCOOJIHBICTB — «POI3UHKYY.
[lloo TaKoro eneMeHTy KOMIUICKCY MapKeTHHIY SIK TOBap Clil
CKOPUCTATUCs CTPATCrisIMH  SKOCTI, YNPAaBIiHHS aCOPTUMEHTOM,
CTPATETIEI0 )KUTTEBOTO LIUKITY TOBAPY.

Crpareri€ro SKOCTi MiIIPUEMCTBA PECTOPAHHOTO TOCIOJAPCTBA
repeadadeHo MoCTiiHe 1 Oe3mepepBHE MOTPUMAHHSI BHCOKOI SKOCTI
MIPUTOTYBaHHS CTPaB 1 SKOCTI Ta IIBHAKOCTI OOCIYyrOBYBaHHS, a B
pa3i HeoOXiJHOCTI — MOKPALIUTH iX; MPONOHYBAaHHS JIUIIE BHCOKO-
SAKICHUX HaIoOiB; BUKOPUCTAHHS JJISI TPUTOTYBAHHS JIHIIE SKiCHHX
IHTPEIIEHTIB; MPOBEACHHS BHYTPIINIHHOTO KOHTPOJIO 3a MPOIECOM
MPUTOTYBaHHS ixki Ta oOcmyroByBaHHSAM. [l OiIbII ITOBHOTO
3aJJ0BOJICHHS KITI€HTIB 1 MiJBUINEHHS KOHKYPEHTOCIIPOMOKHOCTI, Ha
HAIII TTOTJIST, HeOOXiTHO BIPOBAKYBATH CTAHAAPTH SKOCTi 00CIyTO-
BYBaHHSI KJIE€HTIB, aJyke MOCIyraM BJIaCTHBAa MiHJIMBICTb. SIKicTb
MOCIYTH PECTOPAHHOTO TOCMOJApCTBA IMOBHHHA OYTH MiJICHOIO,
TOOTO CIIOXXKMBAa4 Ma€ OTPHUMYBAaTH 3aJOBOJICHHS B HaJaBaHOI
MOCTYTH 3 MOMEHTY HaOJMKEHHS JI0 3aKJIaJy PECTOPAHHOTO TOCIIO-
JIApCTBA JI0 TOrO 4acy, KoM BiH i0ro samuumts. GakTniHuii plBeHB
00CIyroByBaHHs KILi€HTa HE MOBUHEH OyTH HIDKYMM 33 O4iKyBaHHH.
VY xopi peamizawii cTparerii IKOCTI HEOOXiAHO MOCTIHHO CTEXHUTHU 3a
HOBMHKaMH 00JIaJHaHHS, MOJICPHI30BYBaTH BUPOOHUIITBO BiATMOBI-
HO JIO JIOCATHEHb HaAyKOBO-TEXHIYHOTO TIPOTPECY.

Crparteri€ro ymnpaBiiHHA aCOPTUMEHTOM PECTOPaHHHUX MOCIYT
nepeadadeHo CTBOPEHHST HOBOTO Ta TIOKPAIICHHS iCHy}oqoro npo-
AyKTy, (OpMYBaHHs aCOPTMMEHTY DKi Ta HAIOIB, PO3LIMPCHHS
KOMIUICKCY OCHOBHHMX 1 JOIATKOBMX MOCIYTr. Y 3aKiaiax pecto-
PAHHOTO TOCMOAAPCTBA HEOOXIXHO NPOIOHYBATH PISHOMAHITTS ixki
Ta CHUPTHUX 1 0E3aNKOTOJILHUX HAmoIB, SIKi MAalOTh BUCOKI CMaKOBi
BJIaCTHBOCTI. bakaHO MaTH B MEHIO, KpPIM OCHOBHHX CTpaB, CTPaBH,
Kl € YHIKaIbHUMH Ta HemoBTOpHUMH (¢ipmoBi). Cmig HagaBaTh
MOCIYTH, SKI MAalOTh BUHSTKOBY I[IHHICTb, CYKYIHICTh BUTOJ JUISI
KJII€EHTA, 1110 MAKCUMAJIBHO 3a/I0BOJIBHAIOTH HOTO MOTPEeOH, aJKe BiH
KyIlye caMme 3aJI0OBOJICHHsS Bijg ToBapy (mociyru). Jlius crpaB Ta
HaIoiB, OCHOBHHX Ta JOAATKOBHUX IOCIYT, SIKi KOPHUCTYIOTHCS MOIH-
TOM, HEOOXiJJHO TiITPUMYBATH iCHYIOUHMI CTaH; SKIIO TOMHUT Ha
CTpaBM Ta Hamoi, MOCIyrd magae abo BiACYTHiH, iX HEOOXimHO
BJOCKOHAJIOBATH a00 BUKJIFOUATH 3 MEHIO.
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HeoOximHO BBOOUTH HOBI CTpaBU, HAIIOI Y TMOCIYTH, ajpke 0e3
MTOCTIHHUX HOBOBBEJEHH AISUTBHICTH 3aKIafiB HE Moxe OyTtn edex-
TUBHOIO (MM BCTaHOBHIIH, 110 Jiutie 10—12 % BixBimyBadiB BiAal0OTh
repeBary OJHHUM 1 TUM )K€ CTpaBaM). 3 OTJISIAy Ha Pi3HI CMakKH KITi€H-
TiB MOXXJIMBO BBECTH CTPaBU IS MPUXWIBHHUKIB 3JOPOBOTO Xapuy-
BaHHs, HU3bKOKAJIOPIMHOI, JIETHYHOI UM BereTapiaHChKOT Tki. 3ampo-
MOHOBaHI CTPaBH TOBHHHI MaTH BHCOKWH piBeHb OQOPMIICHHS.
MoskniBe BBEJICHHS B MEHIO CTpaB 13 OLIBIIOI KUIBKOCTI KyXOHB
CBITy, €K30THYHHX cCTpaB. Dka, Hamoi, sIK 1 B IJIOMy TOCIyTa,
MOBHUHHI OyTH O€3MeYHUMH.

JIOLIBHO PO3LIMPIOBATH KOMIUIEKC PECTOPaHHHMX mociyr. [l
JOCIIKYBaHUX 3aKIaliB QOLUIBHO OUIBLI IIMPOKO BHKOPHUCTOBY-
BaTH MOXKJIMBICTH 3aMOBJICHHS CTPABH 32 BIIACHUM PELENTOM. 30Kpe-
Ma, pecTopaHHOMY KoMIuiekcy «KamraHnoBa anes» Ta 6apy «Eneinay»
CJIiJT IPAaKTUKYBATH KapaoKe, AUTAYI CBATA (CHeIiabHi MporpamMu 3a
ydacTi ()OKYCHHUKIB, KIIOYHIB, JKOHIJICPIB, TUTSIYE MEHIO, JUTAYI
JMCKOTEKH), MPOAaX TKi Ta HAmoiB HaBUHOC, OpraHizalilo Oi3Hec-
JIAHYiB, KEWTEpIiHT (BECULIA, KOPIOPAaTHUBHI Bedipkw, odicHi 006imu,
MIKHIKY, 0apOeKro, Mpe3eHTallii, CBIATKOBI 00iau Ta Beuepi, KOHpe-
PEHIIi1, KyJIbTYpHI Ta CIIOPTUBHI 3aX0H 1 T. iH.). JIOIIbHO TpHiiMa-
TU HaBITh HE3HAYHI 3aMOBJICHHS KEHTEPIiHTY.

PecropanHomy kominiekcy «KamTanoBa anesp TeX palioHaJIbHO
Oyzse 30IMBIIUTH KUIBKICTh IOY-TIPOTpaM, Hampukiaj, ¢opmary
Comedy Club, koJp0poBi Bewipku (BXijJ y OJ531 IIEBHOTO KOJIBOPY),
TEMaTHYHI BEUOpH, Mpe3eHTallii, MerycTaiii, My3n4HO-pO3BaKaIbHi
mporpamMu (akajeMiuHa KIacM4HA MY3WKa, [UTaHChKa, HapoJHa,
aBTOpCHKa, ka3, 003, POK-H-pOII, KaHTpi, JaTHHO-aMEPHUKaHCHKI
MEIIOZ{), OKA3K MOJ, CIMEHHI CBsITa (3 KapTiBIMBUMY KOHKYPCaMH,
BIKTOPHHAMH, JUTSYMMH po3Baramu). Takok 3paHKy MOXKINBO
MPOIOHYBATH KJIiEHTaM CBiDXI Tra3eTw Ta XypHanu. Kade-0apy
«Eneiga» nmominbHO mponaBaTH HamiBpaOpHWKaTH, CIOPTHBHOMY
0apy «Ctanion» BapTO OpraHi3oByBaTu OaHKeTd. Uepes BiACYTHICTH
Miclisg s OyAiBHMIITBA aBTOCTOSHKM mopsin i3 «Eneimoro» Ta
«CrtanioHoM» noIiibHO Oyno O ii cTtBopuTH xoua O Ha BifcCTaHI Ta
BBECTH IMOCay IMapKyBajdbHUKA. JIOMUIEHO TaKOXK OyIe 3aCTOCOBY-
BaTH (IpMOBY YIAKOBKY: JIaHY-OOKCH, MamnepoBi Ta IUIACTUKOBI
MaKeTH, M0 JOMOMOXe ineHTH(DIKyBaTH 3akiaj (HampuKiIam, el
npuiioM iHOZ1 BUKOpUCTOBYE «KaltaHoBa ajesn»).

Crparerist )KHTTEBOTO LUKy TOBapy nependadae TPOTIOHYBAHHS
PI3HOMaHITHUX CTpaB, HAMoOiB 1 MOCIHYT, SIKi 3HAXONAThCS Ha HOTO
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pi3HUX eTamax. AJDKe JIMIIe 3a Takoi YMOBH MOJIMBA ¢(eKTHBHA
TUSITTEHICTB 3aKIJIaJiB PECTOPAHHOTO TOCTIOIAPCTRA.

CTOCOBHO HACTYIHOTO €IEMEHTY KOMIUIEKCY MapKeTHHTY — LiHH
— BapTO BUKOPHUCTOBYBATH CTPATETiI0 €(PEKTHBHOI I[IHOBOI MOJITHKH,
sKa ToysArae y BHOOpI METOAY LIHOYTBOPEHHS, IIIHOBOI CTpaTerii,
BCTAaHOBIJIEHHI 3HMXKOK 1 HambOaBok. DOpMyBaHHS IIHH B 3aKianax
pECTOpaHHOTO TOCMOJAPCTBA, Ha HAII MOTJISA], TIOBHHHO BigOyBaTUCs
B 3QJICKHOCTI BiJl CIPUHHATTS IIHH CIIOXUBadeM. ToOTO B OCHOBI
TIOBUHHA JIC)KATH IHHICTH (BUTOMA) IS KII€HTA. 3BHYAHHO, YHM
BHUIIa KOM(OPTHICTb, AKICTh 1Xi, HAMOIB, 0OCIYTOBYBaHHSI, JOAATKO-
BUX IIOCIYT, Kpallliii iHTEp’ep, YnMM OLIBNI IOBHE 3aT0BOJICHHS
OTPUMYIOTh KII€HTH BiJ BiJIBiIyBaHHA, TUM IiHa Oynxe BHIIOIO, i
HaBIaKH.

Ockinbku «KamranoBa ajnes» — JIijiep Ha pUHKY 3aKJIaJiB pecTo-
panHOTO TocmonapcTBa M. [loaTaBu, 3aKima BUCOKOI I[IHOBOI KaTero-
pii, To Tl MOUITBHO BUKOPHCTOBYBATH CTPATETiI0 MPECTHIKHUX IIiH,
SIK CHMBOJI MIATPUMKH iMiJKYy 3aKJiay, CTaTyCy Ta BHCOKOI SIKOCTI.
Ls crpareris akmeHTye yBary Ha I[HHOCTI Ta YHIKaJIBHOCTI
MPOAYKTIB 1 3aKJaay B IJIOMY.

«Eneini» Ta <<CTa,Z[iOHy>> JIOLIIIBHO, HA HAII Torisz, Oyze 3acto-
CyBaTH CTpaTerii HU3BKUX L{iH, TOOTO Ha CTpaBy CIIOYATKy BCTAaHO-
BUTH HU3BKY IIHY, @ B Mipy 3HaHOMCTBA KIII€HTIB 13 HUM u1Hy MoCTy-
MOBO CIIijl MiJBUIyBaTH. BapTo BUKOPHUCTOBYBATH CcTpaTterii BU3Ha-
YeHHs LiHU Ha Halip cTpaB (Hanmpukiaj, Jis Oi3Hec-JiaHdy) Yd Ha
KOMIIJIEKC TIOCIIYT 3aKjany (HanpuKiaj, Beueps Ta po3Baru). Hames-
HO, I[iHa B TAKOMY BHIaJKy TOBUHHA OYTH 3HUKEHA.

LlinoBa mostiTHKa 3aKa/iB PECTOPaHHOIO FOCHOAAPCTBA, HA HAII
MOTJIs1/1, TIOBMHHA OyTH THYYKOIO Ta 3aJIKATH BiJ| CITIBBIJHOIICHHS
MONMUTY Ta Mpomno3uuii. Y pecropaHHOMY Oi3Heci BapTO IOBCSK-
JICHHO TIeperysiIaTH MiHOBI cTparterii. s pi3HUX MPOIYKTiB MOXKIIU-
BE€ BUKOPHCTaHHS Pi3HOTO PiBHS HAIIHOK. Y pa3i MiJBUIICHHS IiH
HE/IOLIBHO 3HaYHO MiABHIIYBaTH BAPTICTh YCiX CTpaB OAHOYACHO.
CrtpumyBaTH 3pOCTaHHS I[iH MOXHA 32 PaxyHOK HE3HAYHOTO 3MeEH-
LICHHS MOpUil, 3MiHM CKJIAaJOBHX CTpaBU. Y TEBHI JHI YW 4ac 3
HAMEHNIO KUIBKICTIO BiJIBilyBadiB JOIIEHO OYyJ0 O yrpoBaauTH
3HWKKM Ha CTpaBH. SIKIIO pO3Mip 3aMOBJIECHHS JOCHTH 3HAYHUH,
pauiOHaano OyJe 3acToCyBaTH 3HMKKH. TaKoX IO BIJIHOIICHHIO 110
JICSKAX BHJIIB TOCIYI MOXHA BUKOPHCTOBYBATH JH(epeHIiioBaHi
UiHK (HAIpHKiIaj, Ml 4ac Bl}.‘LBlZ[yBaHHSI 3aKjiazly BBeUYepi — BHUIIA
1iHa; BPAHIIi, B 0011, 1JIs1 KEATEPIHTIY — HIKYA).
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Lina Moxe 3MIHIOBATHCS 3aJ€XKHO BiJ €Tamy >KUTTEBOTO IHKITY
pecTopaHHOi TOCHYTH. Y pa3i BHBEIEHHS ii Ha PHHOK MOXKITUBE
BUKOPUCTAHHS CTpaTerii MPECTHKHUX IiH, BUCOKUX a00 HU3BKHX
I[iH; Ha eTami pOCTy — MIiABUINEHHS IiH; Ha eTami 3puTIocTi —
NiATPUMAaHHs iCHYIOUOTO PiBHS UM HE3HAuHE 3HIDKCHHS; Ha eTari
cnaay — 3HWKEHHS I[iHH.

Micue um 30yT nependayae BUKOPHCTaHHS CTpaTerii epeKTUBHOL
30yTOBOI TMOJITHKH — KOHIIEHTPAIII0 YBarm Ha KOM(OPTHOCTI IS
KIII€HTIB, CTBOPEHHI 3aTHIHOI atMocdepr 3akiaay, 3pyIHOCTI pe-
XUMy poOoTtu, BuOOpi opm 0OCIyroByBaHHS Ta iH. 3aKiIagu pecTo-
PaHHOTO TOCHOAAPCTBA MOBUHHI MAaTH 3py4YHE MicLepO3TallyBaHHS,
nix’i3HI LUIXH, NapKOBKY, NPUEMHHH 1 NPUBAGIMBHIT 30BHILIHII
Burn (dacan, BI/IBlCKa) OyTH IOMITHUMH, OCTYITHUMH, 3pyIHUMH,
koMpopTHuMH. OO0pa3 3akiany TOBHHEH CIOHYKAaTH IO BigBimy-
BaHHs. OOCIYroBYIOYMH IEPCOHAN MOBHHCH TPOSIBIITH  TPHSI3HE
CTaBJICHHSI JI0 KIIIEHTIB i MaTH IIPUEMHUIH 30BHIIIHIN BUIIILI. 3aKia-
o1 Ha OyJab-KOMY piBHI CBOTO KUTTEBOTO IIMKIY MOBWHHI BHTJIS-
JaTH Tak, HIOW IOWHO BiAKpWIIKCA. YBara KepiBHUKIB IOBUHHA OyTH
MOCTIHHO 30cepe/PKeHa Ha BCIX JeTasX.

KombopTHicTs 3a3Bu4ail BKIIOYae B cebe MpHEMHUI iHTep’ep i
KOJIbOPOBY raMy; BiAIOBIJHI OCBIT/ICHHS, PIBCHb LIyMY, My3HYHHH 1
MOXJIMBO BiZICOCYNPOBiL, PO3MIp 3aily (3a1eKHO Bil KOHLEMIii
3aKiajay); HeoOXiJHUI piBeHb ONMaNeHHs, BEHTHJISMIi, KOHIUIIOHY-
BaHHs; 3py4yHi MeOIi; siKicHI cronoBi mpubopu. Pexum pobotu
3aKiIaJy TOBHHEH BINOBITaTH HOro KoHmenmii. Y 3akiamax Io-
BUHHA TIAaHyBaTH IMPUEMHA, 3aTHUIIHA, JOOpo3uwiIMBa armocdepa.
Heo0ximHO MOCTIHO MiATPUMYBAaTH YUCTOTY Ta CaHITapHI HOPMHU.

JlocijoKkyBaHi 3aKiaii MaioTh 3pydHe MlCHep03TaIHyBaHH$I y
HEeHTPI MicTa, MiA i3H1 NUISXH, TPAHCIIOPTHY PO3B’S3KY, € KOM(pOPT-
HUMH, Y HUX MaHye crnpustinBa atMocdepa. «Kamranopa anes» Ta
«Eneina» MaroTh MpUBaOIUBHI 30BHIITHII BUTIISI.

JocnipKkyBaHuM 3aKiiajgaM y Mexax crparerii eeKTHBHOT 30yTo-
BOI IOJIITUKHM, Ha HAIll MOTJISI, JOUIIBHO IIYKAaTH IMiJIPUEMCTBA Ta
yKJIaZaTd 3 HUMHU JIOTOBOPM Ha OOCIyroByBaHHA (Mpomax iXi Ta
HamNoiB, KeWTepiHT). Takok e(eKTHBHOI MOXKE CTaTH CHiBHparls 3
TyPUCTUYHUMH areHTCTBAMHU.

HactynmHuM eneMeHTOM KOMIUIEKCY MapKEeTHHTY € MPOCYBaHHS
(xomyHikauii). J{ns nepeTBOpeHHs BiABiIyBaya y MOCTIHHOTO KIIi€H-
Ta Ta 3aJy4YeHHS HOBHX Y 3aKJIaJax PECTOPAHHOTO TOCIIONAPCTBa
MoBHHHA OyTH c(oOpMOBaHa Mporpama IPOCYBaHHS 3aKiaay Ta
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nociayr. Yci iHCTpyMEHTH MpPOCYBaHHS MOBHHHI OyTH peTeNbHO
migiobpani Ta ckoopauHOBaHi. KoMyHikamii CpusitoTh CTBOPEHHIO Ta
MIATPUMAHHIO TO3UTHBHOTO IMIJDKY, 3MIIHEHHIO penyTaui'l' Ta
NPECTIDKY 3aKiajy, CTHMYJIIOBAHHIO IOMHMTY KII€HTIB, iH(popMy-
BaHHIO Y HAraJlyBaHHIO LUIbOBHM ayJHUTOPISM IIPO 3aKiaj i MoCiy-
TH, 3ay4eHHIO LUIBOBHX TPYH, POCTYy NMPUXMIBHOCTI Ta IOBAarwy,
(hOpMYBaHHIO JIOSUIBHOCTI TIOCTIHHUX KII€HTIB. 3aKiia] MOBHHCH
MIPUBEPHYTHU 10 cebe yBary, 3poOuTH Bce, mo0 Mpo HROTO MO3UTHB-
HO BIATYKYBaJNCh, IOHECTH JO ILIHOBOI Tpymu iH(pOpMaIlito, sika 0
3Mycuia i 3MIHUTH CBOi JAYMKH Ta MOBEIiHKY B MOTpiOHOMY
HaTIPSMI.

Ak 3aci0 mpocyBaHHS JOIIIBHO BHUKOPHCTOBYBATH CTPATETIiIO
pexnamu, PR-ctparerito, cTparteriro CTUMYITIOBaHHS 30yTy Ta IIepco-
HAJIHOTO MpPONaKy. B pexiami MiAnpuemMCTB pecToOpaHHOro rocmo-
ApCTBA HEOOXINHO aKIEHTYBATH yBary Ha BHHSTKOBOCTI 3aKialy,
MiAKPECIIIOBATH NIEPEBAry, WIHHOCTI Ta CHeLU(IYHi SKOCTI MOCIYT,
MO3UTHBHI BIIMIHHOCTI CEpBICY 3aKiajy BijJ CEpBiCYy KOHKYpPEHTIB,
POM3HMHKY MOCITYTH JUI KOKHOTO IUTLOBOTO PUHKY; IMiIKPECIIOBATH,
oo B 3aknaji BiAOyBaeTbcs MPOJaXk 3aJOBOJICHHS, aTMocdepH,
HACTpPOIO, CMaKy, MiJ 4ac Bi3UTy KII€HT BUPININTH MPOOIEMH, SKi
Mepel HUM CTOSITh, Ta OTPUMAE ITO3UTHUBHI €MOIIil.

[TinnpueMcTBa pecTOPaHHOTO rOCIOAAPCTBA MOKYTh BUKOPUCTO-
ByBaTH TaKi HOCIi peKkiaMu:. pajio, MiclieBe Teie0aueHHs, MICIIEeBI
ra3eTH Ta XypHalH, MpsMy MomroBy pekiamy (direct-mail) ygacHu-
KaM NPOTpaMH JIOSUTBHOCTI (3a3BHYail MacoBa PO3CHIIKA BCIM JKUTE-
JSIM € Hee(eKTHBHOI), BYIM4HY pekiaMy (GIr6Opau, HMepeTsiKKi,
BKa3iBHI 3HAKM, IOCTEpH, peKilaMa Ha TPAHCIOPTI Ta B HHOMY),
iHTepHeT-pekiaMy (6e3nocepeHbo peiama, BJIACHUH CaWT), 30B-
HILHIO pekiaMy (OQOPMIICHHS eKCTep’epy, JITHIX IUIOIIAJIOK,
SICKpaBi BUBICKHM Ta BITPUHH, MEHIO-OOpPIM 30BHIIIHI), BHYTPIIIHIO
pekiamy  (MeHio-0opau BHyTpiLuHi Oykiery, BisUTKH, (uaepa,
JIUCTIBKY TPO 3aKiaj, aKilii, 10XaTKOBI IOCIYTH Ta 3aXOH, SKI B
HBOMY TIPOBOJSITHCS, PYYKH, 3alajlbHUYKH, CIPHHKH, OJIOKHOTH,
KyBepTOOpAH), KIIIEHTIB — iHpOPMAaLisl «i3 YCT B yCTa».

PR-crpareris Bxitodae B cebe CTBOPEHHsI MO3UTHBHOTO iMIIXY,
TPOMaZICbKOI JTyMKH, pemyTalii 3aKialy PECTOPAaHHOIO rOCIozap-
CTBA CEpesl MICLEBOro COLiyMy Ta 3acobiB MacoBoi iHpopmarii,
OpoTHJiI0 HeraTHBHIM iH(opmanuii. YcboMy 1poMy Oyne crpusTH
NpaBWIbHE BeAeHHsS Oi3Hecy, OinbII TiCHI BITHOCHHHU i3 3acoOaMu
MacoBoi iH(popMallii, FpOMaaChbKa AisIbHICTD, SIKA MOXKE TOJISITaTH Y
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CIIOHCOPCTBI, OnaromiiHmx akmisx. /[kepemamMu MmaOmik puIeHIIeH3
MOXYTh OyTH 33/I0BOJICH] KITIEHTH, IEPCOHAT 3aKJIaTy, 3HAMEHHUTOC-
Ti, OyAB-XTO, XTO TOBOPUTH TPO 3aKIa]] T00pe.

[TpocyBaHHIO 3aKJIa/iB peCTOPAHHOTO I'OCIIOIAPCTBA Ta iX MOCIyT
CIpHUSE TaKOX CTpaTeris CTHUMYIIOBaHHs 30yTy. 3acoOu CTHMYIFO-
BaHHS 30yTy, SKIi MOXYTh BHKOPHUCTOBYBAaTH Y CBOId IiSUTBHOCTI
MiIPUEMCTBA PECTOPAHHOTO TOCMIOIAPCTBA, HaBeAeHi y Tabm. 3.5.

Taoauns 3.5 — 3aco0u cTumyTI0BaHHA 30y Ty MOCJIYT
AOCJTIIKyBAHUX MIANPHEMCTB PeCTOPAHHOI0

rocmoaapcrea
3aco0u cTUMYTIOBAHHS Imi .
MicT 3aco0iB
30yTYy
3HIWKKY (CHCTeMa 3HIKOK | UT1 TOCTIHUX KII€HTIB (MOCTiHHA YW HapocTaloyda
MOBMHHA OyTH aBTOMa- 3aJIe)KHO Bl 4aCTOTH BiJBiIyBaHHS Ta CEPEIHBLOIO
THU30BaHOIO Ta 4YeKy)
KOHTPOJIbOBAHOIO) Ha OKpeMi CTpaBU B EBHHI [IeHb
«creniajbHa IiHA Ha [IbOMY THXKHI», «CTpaBa JHI»
Ha KOMIUIEKCHHH 0011
3a 00CsT 3aMOBJICHHS (IIiJ] 4ac IMPOBEICHHS MaCOBHX
KoH(pepeHIiif, Oi3Hec-3ycTpiueii, MiJOBUX OOIMIiB,
BECiJib, BeYeph, JHIB HAPOXKEHHS 1 T. 1.). Hanpuknan,
«Ko3upna Kapra» BhpoBajKyBajga 3HIKKH Ha
CBATKYBaHHS [IHS HApO/KEHHS — CKUIBKH pOKIB,
TaKHuil xKe 1 BiJICOTOK 3HMXKKH [75, c. 66]
3aJIXKHO BiJl Yacy 3aMOBJICHHS (KOJHM HU3bKHHA IOMHNT)
Kynonn s minpoBoi OE3KOIITOBHY CTPaBY
ayauropii Ha JIBi CTPaBH 3a LIHOO OJHi€T

OJTHOPA30BY 3HMKKY

KoHkypcew, irpu, noTepei | MOKJIMBICTh BUTPATH 3HIKKY Ha IEBHY CYMY
MOXKJIMBICTh BUIPATH IUBIIIKY BHHA, TOPT i T. iH.
Temaruuni 3ax01u JIEHb MOPETPOJIYKTIB, M’SICHUX, PHUOHMX 1 I[HIIMX
CTpaB

THKICHb YKpaiHCBKOi, iTamiiichkoi, (paHIy3pKoi Ta
IHIIUX KyXOHBb

JICHb BICKi Ta cHTap

JICHb KaJIbsIHY

CBSITO 01JI0T0, Y4EPBOHOTO Ta iHIIIOrO KOJIBOPY
IPE3CHTAITisI BUH

Beuip Ookcy, pyTbory

(becTuBaNL Kapaoke

JIeHB JIIOOUTEIIIB ITHBA

JKIHOYHH BEUip 31 3HIDKKOIO IJISI HUX
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Ilpoooeorc. mabn. 3.5

3aco0u cTUMYJIIOBAHHSA
30yTYy

3micT 3aco0iB

TloeananHs 3 IHITUMU
BUJIAMH TiSITIBHOCTI:

pecTopad i ranepest

kade i k1yo

Bonycu (kmieHt 30upae
0au, sSIKi IOTIM MOXe
OOMIHSTH Ha ITOJAPYHKH)

3HMIKKA Ha CTPABM YM HANoi

OE3KOIITOBHA CTPaBa

0E3KOIITOBHUI Hamil

PesepByBanHs cTONHKIB

0e3nocepeHbO

gyepe3 iHTepHeT

3a IOMOMOT0I0 TenehoHy

Tonmapynku ITpAIIKHU TITSIM
KBITH JKIHKaM y Oyb-sIKHi 00paHuid IeHb
MiHI-CyBEHIpH 3 Ha3BOIO 1 KOPOTKOK iH(OpMaLi€ero
(KaJleHIApUKHU, HACTIHHI KaleHAapi, Py4KH, 3amalib-
HHYKH i T. iH.)
JIMCTIBKY 3 BIITYHICTIO 32 BiJIBITyBaHHS 3aKJIajy;
OyKJIET TpO 3aKJaJ 1 CTPaBU 3 JICIKOK KIUIBKICTIO
pelenTiB
0 CBAT — OE3KONITOBHO SIKach CTpaBa UM Hamid 3
OCHOBHOT'O MEHIO

Jerycranis HOBUX CTpaB
HOBHX HalloiB

Exckypcii Y KOHIHUTEPCHKHH IIeX 3 JIerycTali€ero (uis aitel)

Maiicrep-knacu Juist
KJTi€HTIB 3 IPUTOTYBaHHS

CTpaB

KOKTEMIIIB

JonatkoBi (HOBI) mpo-
MO3HILT B MCHIO, MOXJIUBO
HaBiTh 32 BHILOIO IIHOIO

«ure(-1moBap peKOMEHIye»

I[OHJKa NO310POBJICHL:

IUIs IMCHHHHHKA, SKAH CBATKYE B 3aKiai
HapoLKEHHs (32 HOro 3roan)

JIEHD

JlBa MeHIO

oNIHE 3 MiHaMu, iHIe — 0e3 HHUX (HANpHKIa:, IS
YOJIOBIKIB Ta JKIHOK)

IIpec-kit (3Bu4aitHo 1e
Ha0ip peKJIaMHUX MaTe-
piajiB ayIs mpecH, ane MU
IPOMIOHYEMO BHKO-
pUCTOBYBATH 1eii Habip
IIJISL BCIX, XTO Oaxkae
OipLIe Ti3HATHCS PO
3aKJ1a]T)

Halip peKkJIaMHUX MaTepialliB: icTOpis 3aKiamxy, Micis,
[T, Tepenik Mociyr, cnenudika KyxHi, HOBHHH,
KOHTaKTHa iHdopMmarlis i T. iH.

Jkepesio: BiacHa po3po0ka.

Cepen 3aco0iB CTHMYIOBaHHs 30yTy HEOOXIAHO BHJUIMTH B
OKpeMy TPyIly 3acO0M JUIsl JIOSUIbHMX KIIEHTIB: 3HWXKKH; IpeMii 32
peryisipHe BiJIBilyBaHHS Ta JIO CBAT (CTpPaBU Ta HAmol 32 HU3BKOO
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LIHOK YU GE3KOLITOBHO); MO3J0POBJICHHS KIIEHTIB 3 JHEM Hapo-
jokeHHs, HoBiM pOKOM Ta IHIIMMH CBSTaMH; IEPCOHAIIBHI 3aIpo-
LICHHS Ha PI3HOMaHITHI 3aXOAM Ta aKmii 3aKmagy; CyBEHIipH;
iH(OpPMYBaHHS KII€HTIB PO HOBUHKH MEHIO Ta BUHHOI KapTH.

Hst Toro mo0 miaTpuMyBaTH C(PEKTUBHUN B3a€MO3B’S30K 3i
CBOIMH JIOSUIbHUMH KITIEHTaMH, B 3aKJIafiaX PECTOPAHHOTO rOCIoAap-
CTBa MOBHMHHA ICHYBaTH iX €JIEKTPOHHA 0a3a 3 Mpi3BUINAMH, iMEHA-
MU, aJpecamH, eJCKTPOHHHMH ajpecaMu, JHIMU HapOJHKECHHS,
CMaKaMH, MOoTpe0aMu, YacTOTOK 3aMOBJICHHs. ba3u nmaHuWX 1aroTh
MOXUIMBICTh PO3BUBATH IMEPCOHATBHUN IMPOMaX. 3a3HAYCHI 3aX0Id
TTOBUHHI BUKIIUKATH Y KIIIE€HTIB, SKMM T0JJ00AEThCS Mi/IBUINICHA yBa-
ra, MOYyTTS CBOEI BHUHITKOBOCTI Ta OYIyTh CHPUATH MOJAIBIIOMY
BiJIBiTyBaHHIO.

Crparerii mepcoHaTBHOTO MPOJAXKY TOB’sI3aHi 3 o6cnyr013y10t11/1M
NEePCOHANOM 3aK/TaJy PECTOPAHHOrO roCHOAAapCTBa, AKMIL y JHCep-
Talil BUAIICHO B OKPEMHH eJNEMEHT KOMIUIEKCY MAapKETHHTY i
po3risiHyTO HWk4e. KimieHTaM HeoOXiJHO HarojionlyBaTH Ha mepe-
Barax BiJ BiABiMyBaHHS 3aKiIamy, MITKPECIIOBATH HOTo IepeBarw,
30cepeKyBaTUC Ha IMIHHOCTI mociyr. JlomiapHOo MaTH omuc abo
(hoTo cTpaB i HaMOiB, pOOWTH aKIEHT Ha CKJIAJOBHUX CTpaB, CIlocobax
IIPUTOTYBaHHs, [IEpeBarax CTPas.

BignosigHo 10 eramiB KMTTEBOTO LMKIY TOBapy CTOCOBHO
3aco0iB MPOCYBaHHs PECTOPaHHI 3aKJaJy MOBHHHI BIPOBA/KYBATH
Take:

— HAa eTami BUBEJCHHS TOBapy HAa PHHOK — IHTEHCHBHE MPOCY-
BaHHsI (peKiiaMa, MadJlik pijIelIleH3, CTUMYJIIOBaHHS 30YTY);

— Ha eTami 3pOCTaHHS — MEePCOHATBHUN MPOJaX, MadIiK piiaci-
IIEH3, YaCTKOBO — peKJIama;

— Ha eTami 3puUIoCTi — CTUMYJIIOBaHHS 30yTy, YaCTKOBO — Hara-
Jyto4a peKiiama;

— Ha eTami chnaay — CTHMYJIOBaHHA 30yTy, 4YacTKOBO —
Harajyroya pekjama.

Heo0xigHo st BCIX Hi)IHpI/ICMCTB Mepexi «AJes CMaky», IO
SIKMX HAJIekKaTh 1 JOCIIKYBaHi 3aKiia/ii PECTOPAHHOTO rOCIojap-
CTBA, HAa HALI TOTJISJ, BBECTH IOCALy crienianicta 3 MapKeTHHTY,
KU OM, B yncni iHWMX (QyHKUiH, 3aiiMaBcs po3poOKOIO Ta BIPO-
BaJLKCHHSM MIPOTPaMU MPOCYBAHHS 3aKIIAJiB 1 MOCIYT, BiJCTEKYBaB
i1 epeKTHBHICTE.

[HCTpyMEHTH mpocyBaHHS 3aKjajliB PECTOPAHHOTO TOCIIOIAPCTBA
NoBHHHI OyTH peTenbHO MiniOpaHi Ta ckoopauHoBaHi. s pecto-
paHHOrO KOMIUIeKCY «KamraHoBa anes», 3 OIJISAy Ha MAaTPHIIIO
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MpUBaOIUBOCTI KITIEHTIB, IEPEBary KJIi€HTIB, BUIICH] 3aBIsSKU PO3-
poO1i MozeNi MOBEAiHKU CHOXHMBAYiB MOCIYT PUHKY PECTOPAHHOTO
roCHoAapcTBa Ta MOPTpPETaM KITi€HTIB BHIICGHUX CETMEHTIB, 3a
pesy/ibTaTaMi IOCTiUKCHHS HaiOlIbIIe 3HAYCHHS MAlOTh [Opaju
3HaOMHUX, KOJIET, CYyCiliB, 4JCHIB POJWHM, peKiamMa Ha pasio,
BIIACHMIA JIOCBIX 1 ByIM4YHA peKiama. 3pocTae pojib PEKIaMu Ha
TenebaveHHi, B JKypHaJlax 1 mabiik pimeiimens. s cropTuBHOTO
Oapy «Cramion» HaHOUIBIIe 3HAYCHHS, 3a peE3ylbTaTaMH JOCHi-
JUKEHHS, MAIOTh TTOPaayd 3HAMOMHUX, KOJIET, CYCilliB, YWICHIB POIUHH,
peKilaMa Ha pajio, BIACHUH JOCBi, 3HAYHA POJIb BYJINYHOI PEKIaMHU
Ta pekinamu Ha TenebauenHi. [na kade-6apy «Eneina» HaitOinbmn
BaXJIMBUMH 3ac0o0aMH TPOCYBAaHHS € MOpaaXd 3HAHOMHX, KOJET,
CyCiiB, 4WIEHIB POAMHU, peKiIaMa Ha pajio Ta BYJIHYHA peKiIama.
Jlemo MeHIIa poiib HAJIEKWUTh BIACHOMY JOCBily, peKjami Ha
TenebaveHHI Ta B )KypHaax.

OTxe, HAWOLIBII TIEBUMH JDKEpellaMu pPEeKIaMH € peKiiama Ha
pazaio, ByJUYHA peKiaMa, pekiiaMa Ha TeJicOaueHHI Ta B JKypHasax.
Juis oxpemoro 3akiamy pekjamMa Ha TeleOadeHHI 3aHaATO JIOpora,
ane it «AJiei cMaKky», 10 SIKO1 HaJIeKaTh yCi PO3IIISIHYTI 3aKJIajiH, €,
Ha HaIl TOTIAA, HEOOXimHOK. Jlas 3akmafiB HUXKYOrO I[IHOBOI'O
CerMeHTa JOUiJIbHOI0 Oy/e peKiiama B TPaHCIIOPTi.

VY pexiaMHHX 3BEPHEHHSX JOCITIUKYBaHHMX 3aKJIa/iB IOBHHEH
OyrM INpaBUIBHO TPEACTaBICHHUIT (opmar 3aKII Ly, mwo6  He
npuBabuti HebaxaHy MyOIiKy, sKa BIAK/ISKHE TOCTIMHUX KIIEHTIB.
KoxeH 3akimaJ Mae 3HaTH CBOI LWIBOBY ayJMTOPIKO Ta piBeHb
00CITyTOByBaHHsI, SIKOr0 BoHa NoTpedye. Ha nboMy piBHI JOIITBEHO
aKIEHTYBAaTH yBary B PEKIAMHOMY TEKCTi. Y pekiami Moxe OyTH
MPEJICTABICHO 300paXKeHHs O0IHBOI 3ajHM, CTpaB, HAIMOIB, 3Pa30K
Yeka 3a 3BHYaiiHui 0011 Ha BOX. MOYKHA 3BEpPHYTH yBary Ha Te, IO
cepell BiABiMyBadiB 3aKJiafly € BUIAaTHI ocoOucrocti. HeoOximHO
mmpire iHGOPMYBaTH CHUIBHOTY TMPO TIPOMAJCHKY JisUTbHICTB
BIIACHUIKIB 3aKJIaJiB 1 HArOpOaX KOJIEKTHBY. Takox 3aKiiajy MOBUHHI
MoJI0ATH MPO BUKOPUCTAHHS 3aX0JIiB CTHMYJIOBAHHS 30YTY.

[TepcriekTHBHUM, Ji€BUM, HEAOPOTHM 1 €(pEKTUBHUM MapKETHH-
TOBUM 1HCTPYMEHTOM TPOCYBaHHS 3aKJIaJy pECTOPAHHOTO rOCHoap-
CTBa, Ha HAIl Tord, € IHTepHeT. 3akiamaM HE 3aBaJUTh MaTu
BJIACHI CalTH, 4Yepe3 sIKi BOHM 3MOXXYTh iHPOPMYBATH ICHYIOYHX i
MOTEHIIIHHUX CHOXHMBAYiB MPO CBOi TOBApH Ta TOCIYTH, MPOCYBATH
CBOIO TPOAYKLiIO, OTPUMYBaTH 3aMOBJICHHS Ta iH(OpMamlilo Mpo
CBOIX KITI€HTIB.
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Ha caiiti nouinbHO BUKIACTH aIpecy Ta KOHTAaKTHI Tese(oHH,
¢doTo 3akmany, cTpaB, HANOIB; PO3MICTHTH IIIHH; BKa3aTH IMEpeIiK
OCHOBHHUX 1 JONATKOBHUX MOCIYr, YMOBU Ppe€3€pBYBaHHA Miclb Y
3aKyaji Ta OTUIATH MOCIYT; BUCBITIUTH iCTOpiIO Ta HOBUHH 3aKIIafy;
3al04aTKyBaTH PyOPUKY «BisHT rocts», B sKiii KILIEHTH MAaTHMYTh
MOXIIMBICTh OTPHMATH BIIIOBIb Ha 3alMTAHHS Yepe3 e-mail @i on-
line Ta MOAIMUTHCSA BIACHUMHU BpPaKEHHSIMHU IICIsl BigBiAyBaHHS
(3BOpOTHHI 3B’ 30K 13 ICHYIOUHMH Ta IMMOTSHIIHHAMH KITIEHTAMH).

Y KOMIUTEKCI MApKETHHTY K CAMOCTIHHIA €1eMEHT MU BUAUTHIH
MEepCOHaN 3aKiIafiB PECTOPAHHOTO TOCIONAPCTBA. Y KOHKYPEHTHHX
YMOBaX JIOCHTh BaXJIUBOIO € POJIb NIEPCOHATY Y MiABHUIIEHHI €KOHO-
MIiYHOI €(PEeKTHBHOCTI AisUTLHOCTI 3aKiajiB. PO3BUTOK, KOHKYPEHTO-
CIIPOMOXKHICTB 1 YCIIX 3aKiIaay 3alle)KUTh BiJl CTABJICHHS Ta BHECKY
BHIIOI Ta HWKYOI JIAHKU YIPAaBIiHHs, 00CIYyrOBYIOYOr0 MEPCOHAIY,
e(I)CKTI/IBHOCTi B3aEMOBITHOCHH MK Hi,Z[pOSL[iJ'IaMI/I 3aKIaay, MOCIHi-
JOBHOCTI [l Ha BCIX pIBHAX opraH13au11 CTOCOBHO TepcOHATY
BapTO BUKOPHCTOBYBATH CTPATErii yNPaBIIiHHS [EPCOHAIOM, MOTH-
Ballil Ta CTUMYJIFOBaHHS, B3a€EMOI] 3 KJII€EHTAMHU.

Crpareriss ynpaBiiHHS IEPCOHAJIOM Tiepeadavae, IO KepiB-
HHITBO TOBHHHO MNPATHYTH 10 IJBHIICHHS C(EKTHBHOCTI yIpaB-
JLHHS, 320X0YCHHS IUIOBUX KOMYHIKALlIH, CTBOPCHHS CIIPUSTIMBOIO
MOpAIbHO-IICHXOJIOTTYHOrO KIIMAaTy B KOJICKTHBI, 0p1€HTOBaHOFO Ha
CHIBPOOITHHIITBO 3 KITI€EHTAMH, BMiHHS PO3JUIMTH YCIiX 31 CBOIMHU
cniBpoOiTHHKaMu. KonekTuB 3akiany B ijeaini TNOBHHEH OyTH
JIPY>KHOIO CiM’€10. 3 TIepCOHAIIOM JIOIIUITEHO 1HO/I MTPOBOAUTH Oeciy,
3aBECTH SIIMK JUTS TX TPOTO3HUILIH.

SKicTh TOCIHYTH 3aleXWTh y INEpUly Hepry Bij NepCoHaiy.
HeoGxinxo IparHyTH J0 MiIBUIICHHS. MPOJYKTHBHOCTI Ipali Ta
MaKCHMi3allii MOTHBALi BHCOKOKBaIIi(ikoBAHOr0 00CIYrOBYIOYOro
MEpCOHaNTy, SIKUM TIOBUHEH MAaTH BUCOKY KJIIEHTOOPIEHTOBAHICTh,
ajpke Oi3Hec iCHye aisi KIIEHTIB, a He TIIBKM s Oi3Hecy, a
3aJJ0BOJICHUH KITI€HT NpUBEAE 0 MOKpamleHHs Oi3Hecy. Tomy Mixk
MEPCOHANIOM 1 CIOXKHBayeM IOBUHHA OyTH TIOCTiHA B3a€MOJIis.
KrnienT moBuHeH oTpuUMaTH y 3akiadi TakMd pPIBEHb HaJIaHOI
MOCYTH, SKWH TEepeBHINUTH HOro odikyBaHHA. Llporo piBHS i
TNOBUHCH NPArHyTH KOXCH NPALliBHAK. AJUKE, 100 yCmiuHo GyHK-
LiOHYBAaTH B HUHILIHIX YMOBAX, 3aKJaJaM PECTOPAHHOIO TOCHOAAp-
CTBa HEAOCTATHHO MPAarHyTH 3pOOMTU CHOXHMBAYiB 33J0BOJICHUMH,
HEOOXiZHO 30CepeIuTH yBary Ha mpoueci (popMyBaHHS Koja JIOSUTb-
HUX KJIIE€HTIB, MATPUMAaHHS 1 3MIIHEHHS BCEOIYHMX JOBIOCTPOKOBUX

237



CTIMKUX B3a€MOBIiTHOCHUH 31 criokuBadyamu (CRM), ToOTO HEOOXiTHO
BHKOPHCTOBYBATH CTPATETIIO B3aEMOIi.

{06 3am0BOJIEHUH KITIEHT MEPETBOPUBCS B JOSUIBHOTO, HEOOXi -
HO TIOCTIHO BIATIOBiAATH HOTO OYIKyBaHHSIM i MEPEBEPIIyBaTH iX.
JlosibHI KITIEHTH — 1Ie BifIBiAyBadi, SKMX TPUEMHO OA4YHMTH B 3aKJIa]i,
SIKi € CTINKUMU TMPUXWIBHUKAMA HOTO, IPUHOCATH MPUOYTOK, ITOIIIN-
PIOIOTH TIO3MTUBHY iH(GOPMAIlIO0 PO 3aKJajd, MOCTIHHO BiIBIIYIOTH
HOro Ta TPHBOMATH A0 HBOTO CBOIX OJNM3BKUX, PIAHUX, KOJIET,
npy3iB, 3HaioMuX. 1[06 BCTaHOBUTH B3a€MO3B’SI3KHA MIXK 3aKJIaJIOM i
CIIOYKUBA4YeM, HEOOXiJTHO 3aCTOCOBYBATH 1HAMBIyaTbHUM MiIXiT 10
KOKHOTO TOCTSI.

[lepconan moBuHeH OyTH OpIEHTOBAaHUM Ha KJ€HTA, BMITH
OyayBaTH B3a€MOBIIHOCHHH 3 KJII€EHTOM, 3HATH MOTO, AaBaTH HOMY
KBaJTi(ikoBaHi Mopajau, MIKIyBaTUCS PO HHOTO, BMITH BIUITMBATH Ha
HBOTO, MaTH 3JaTHICTE CBOEYACHO Ta THYYKO YNPABIATH KOH(IIK-
TaMH, MaTH XOPOIINII HACTPIif, BUKIMKATH JOBIpY. OOCIyroByounii
NepCOHal HE IOBHHCH OyTH HAaB’S3IMBUM, NPOTC I HE MOBUHCH
JEMOHCTPYBATH OaiTyXKiCTh 10 KITi€HTIB, BiABiAyBaY MOBUHEH Bix-
gyBaTH cebe rocTeM, a He KIieHToM. [IpaniBHUKK TOBUHHI PO3YMITH,
10 3apo0iTHY TJIATy BOHH OTPUMYIOTH HE BiJl BIIACHUKIB, a CaMe Bij
rocteil. Skmio 3aknax He Oyae MaTH KIEHTIB, TO HE Oyzae i camoro
pectopany. Tomy HeoOximHe mepcoHipikoBaHE JIOSIIbHE CTaBIICHHS
JIO KJIIEHTA.

VY xoni peanizaiii cTpaTerii MOTHBAIll Ta CTUMYJIIOBAaHHS HEOO-
XiTHO BU3HAYMTH MOTHBH JUIsl TOKPANICHHS MisTIBHOCTI HEPCOHAITY
Ta BUKOPHCTOBYBATH iX. Lle MOXyTh OyTH Taki: mepcrekTHBa Kap’ ep-
HOTO POCTY; MOXIIUBICTh IIiIBHIICHHS 3ap06iTHO'1' TUTaTH; TpeMis 3a
BIIMiHHY pOOOTY, NOCBil, IEPCIEKTUBHI i1ei; KoIuiaTa 3a BUCIYTY
POKiB; KOM(OPTHI yMOBH TIpalli; IOAAPYHKH [0 JHS HAPODKCHHS Ta
THIIINX CBST; MEJIUYHA CTPAXOBKA; OIJIaTa HaBYAHHS Ta ITiJIBUILCHHS
kBaui(ikarii; crpaBeyiiBa OIliHKa BUKOHAHOI POOOTH; JomoMora y
BUPILLIEHHI OCOOMCTHUX MPOOJIEM MpalliBHUKA; YCBIIOMJICHHS MpaLliB-
HUKaM¥ TIOYYTTS 000B’sI3KY, JUCIUILTIHA Tpalli. 3anporoOHOBaHi 3a-
XOAM CTUMYJIIOBAaHHS MPALiBHUKIB T03BOJIATD MiABULIUTH KOHKYpPEH-
TOCIIPOMOXHICTh 3aKJIaJy Ha pUHKY PECTOPAHHOTO TOCIIOIAPCTRA.

[IpoBeneHi pocHimKeHHS CBig4aTh, IO TEPCOHAN 3aKJIAJiB
PECTOPAaHHOTO IOCTIOAAPCTBA TIOBUHEH:

— MaTH BHUCOKMH piBeHb OCBiTH, TpodeciiiHoi KBamidikarii,
KOMIIETEHIII1, SIKICHO 1 e)eKTHBHO 00CITyrOBYBaTH KIII€HTIB;

— MAaTH BUCOKUH KYJIBTYpHHI PiBEHb, IHTEIIT€HTHICTS;
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— Oyth BigmaHuMm poOOTi, BiAMOBIAaIBLHUM, OPraHi30BaHWM,
LiecnpsIMOBaHUM, YECHUM, OTPUMYBAaTH 3aJOBOJICHHS BiJ] pOOOTH;

— OyTH CXWIBHUM [0 MiANOPSAKYBaHHs, CHiBpOOITHUITBA 1
moOy/I0BY BiIHOCHH 3 KOJIETaMH, 3JaTHUM TpalfoBaTl B KOMaH/Ii,

— OyTH KOMyHiKaOeJIbHUM;

— MaTH BHCOKY CaMOMOTHBaLil0, OYTH CIOPUHHATIUBUM [0
PI3HOMaHITHUX CTHMYJIiB;

— OyTH 3maTHUM 10 TpOOJIEMHOTO aHalizy, TBOPYMM, BHHAXII-
JUBHUM, IHIIaTHBHUM, CXWJIBHAM [0 HEOPIMHAPHHUX PilICHB,
IIBU/IKO BUPINIyBaTH BUHUKAIOU1 IPOOIeMH;

— MAaTH CXWIBHICT IO HABYAHHS;

— OyTH BIIEBHEHHM Y cO0i, HAIIOJICTIMBHM;

— OyTM BHXOBaHHM, MPUBITHUM, HOOPO3UWIMBAM, MAaTH IO3H-
TUBHI MOTJISITA HA )KUTTS, EMOIIIHO BPiBHOBAXKECHUM.

HacTtymHoro cTpareri€ero B KOMITJIEKCI MapKETHHTOBOI CTpaTerii
YIpaBIiHHS CHOXHBAaYaMU TIOCIYT PECTOPAHHOTO T'OCTIIOAApPCTBA €
indopMmariiiina crpareris. BoHa 3a0e3nedye JOCTaBKY HalBaXJIHBi-
IIOTO CTPaTEriuHOro pecypcy — iHdopmaii — 10 iCHYIOUYHX 1 TTOTeH-
IHHUX KITIE€HTIB 3aKIIa/1iB PECTOPAHHOTO TOCTIOAapcTBa. BoHa opien-
TOBaHa Ha MIJBHUIIEHHS PiBHSA OOI3HAHOCTI HACEJICHHS: MPO HOBI,
1CHy}oq1 TOBapH Ta MOC/YTH, PO MEPEBArH MPOTOHOBAHMX TOCIYT,
iX BJIaCTHBOCTI, SIKICTB, I[iHW, AW3aiH, KOM(OPTHICTh, MiCIIE3HAXO-
JOKEHHSI 3aKJaiiB Ta iH. Lle MOXIIMBO 332 paxyHOK OUIBII HIMPOKOTO
BUKOPHCTAHHS PEKJIAMH, CIIEIIaIbHOI MiATOTOBKH OOCIyrOBYHOYOTO
nepcoHany Ta iH. JlieBe mkepeno iHdopmanii — mopaau ApysiB,
KOJIeT, 3HAalOMHX.

SK1o mignpueEMCTBa PECTOPAHHOTO rocroaapeTBa OynyTh edex-
THBHO BHKOPHCTOBYBATH 3alpOIIOHOBAHI CTpaTerii, TO 3MOXYTh
TOCSITTH IJIeH, SIKi CTOSITh Iepe/l HUMH.

Otxe, po3pobieHa crcTeMa MapKEeTHHTOBOTO YIPaBIiHHS CIIO-
XKHUBaYaMHU MOCIYT AOTIOMOXKE MiAIPUEMCTBAM PECTOPAHHOTO TOCIIO-
JapCTBa MPOTHCTOATH HETaTUBHUM TEHJCHIIsSIM 1 3a0e3nevnTh
0e3nepepBHICTh PO3BUTKY.

3.3. MaTtpuus npuBabnnBoCTi CNoXXMBaYis
pecropaHHUX nocnyr

PectopanHe rocnomapcTBO € OJHIEI0 3 HAMOUIBII PO3BUHYTHX 1
JMHAMIYHUX CKIIaJ0BOI0 chepu mocnyr Ykpainu. Cepen 3akiiajiB
Ii€T Tay31 KOHKYPEHIIis cTae BCe TOCTpimioro. ['0oBHUM 3aBIaHHIM
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3aKJIaJIIB PECTOPAHHOTO TOCIIOAAPCTBA CTA€ 3aBOIOBAHHS HOBHX 1
yTpUMaHHS BXe icHyrounx KiieHTiB. l1[o6 3abe3neunTn edexTns-
HICTh IiSUTLHOCTI, 3aKJIaJ (i TIOBUHHI HABYUTHUCS YNPABJISATU MOBEiH-
KOO KIJTI€HTIB, 8 TAKOX IMiJBUIIYBaTH €(pEeKTUBHICTH B3a€MO3B’ SI3KY 3
HUMU.

[loBemiHKa CHOXHWBAadiB TOCIYT PECTOPAHHOTO TOCIONApCTBa
XapaKTEePU3y€EThCS 3HAYHOKO CKIIAHICTIO, HEBU3HAYCHICTIO, (popmy-
€ThCS T BIUIMBOM 3HAYHOI KiMbKOCTI (haktopiB. Tomy pospoOka
MaTpHIli MPUBAOIMBOCTI CHOXHUBAYiB IOCIYT PHHKY PECTOPAHHOTO
rOCIOIapCcTBa JOMOMOXKE 3PO3YyMITH Ta Mepea0dadyuTH MaiOyTHEIO
MOBEMIIHKY CITO’KMBaYiB, a TaKOX JACTh MOXIIMBICTH BIUITMBATH Ha
HUX.

Y mpomeci ¢opMyBaHHS MaTpHUIll TPUBAOIUBOCTI CHOKXHUBAYiB
MOCIYT PUHKY PECTOPAHHOTO TOCIOJAPCTBA BHUKOPUCTAHO CTATHUC-
tiuanid maker SPSS 17.0, y sxomy Oynu oOpoOiieHi CTaTHCTHYHI
JaHi AMXOTOMHHUM MeTooM [23].

BuxigHuMu NaHUMH CIIY>KHJIM BIJIOBIJII HA 3alMTaHHS aHKET
BiJIBiTyBadiB 3aKialliB PECTOPAHHOTO Tocmomapcta M. [lonTaBu
«KamrranoBa amest»  (3aKimajq BHCOKOTO I[IHOBOTO CETMEHTA),
«Eneima» ta «Cramion» (3akiagu HU3BKOTO IIIHOBOTO cerMeHTa). Ha
Yac nmpoBeneHHs nociimkenHs B M. [Tontagi (2010 p.) Oynu BiacyTHi
3aKJIaJIA CePeTHHOTO IIHOBOTO CErMEHTA.

MeTo1 MHOXHHHOT JUXOTOMII, SKUil OyJI0 BUKOPUCTAHO IIiJ Yac
00pOOKHM JTaHUX JJIs KOYKHOT'O 3 BapiaHTIB BIAMOBIiNCH, nepeadavae
BU3HAYCHHS OKpeMoi 3MiHHOI, sika HaOyBayia 3HaueHHs «1» y pasi
CTBEp/JHOI BIMOBIJI HA MUTaHHS aHKETH Ta «0» y pasi, AKIO Bij-
MoBiAi He Oyno. AHaii3 MPOBEICHO 33 TAKUMH KaTETOPiSMHU: CTaTh,
BiK, CIMEHHUI cTaH, JiTH, OCBITa, MICIe NMPOXHUBAHHSI, HOXII 1 Pif
3aHATTS (IeMorpadidHi XapaKTEePUCTHKH).

Lli xareropii 3akomoBaHO HHU(pPaMH Ta BHECEHO Y TaOJIUIIO
BUXIIHUX JIJaHUX pPa3oM i3 BiAMOBiIsMH BinBiqyBauiB. KomyBaHHS
Kateropiit:

— CTaThb: 4ojoBiya — 1; xiHOYA — 2;

— Bik: 10 20 pokiB — 1; 20-29 pokiB — 2; 30—39 pokis — 3; 4049
pokiB — 4; 50-59 pokiB — 5; 60 i Buie — 6;

— cimeiiHu#l cTaH: oapyxeHuii(-a) — 1; He onpyxeHuii(-a) — 2;
posnydenuii(-a) — 3; BuiBenp (BaoBa) — 4;

— JiTH: HE Maro — 1; Maro OJTHY JTUTHHY — 2; Mar0 IBOX JiTel — 3;
Maro OuIbIIEe IBOX IiTel — 4;
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— OCBiTa: TIOBHA cepemHs — 1; cepemHs cmerianbHa — 2; moJat-
KOBa BHILA — 3; 6a3oBa Buma (OakanaBp) — 4; MOBHA BUILa (Marictp,
criertiaiicT) — 5;

— goxig: go 1000 rpuBenp — 1; 1000-1999 rpusenp — 2;
2 0004 999 rpusens — 3; 5 000-9 999 rpusens — 4; 10 000 rpuBeHb
1 BUIIIE — 5; BIAIOBICTH Ba)XKO — 6;

— Miclle MpOoXKUBAaHHA: MICTO — |; mpuMichbKa 30Ha — 2; CeJHIIe
MIiCBKOTO THITY — 3; ceno — 4;

— pix 3aHATTA: KEpiBHUK MiINpUEMCTBA — |; IpUBaTHUH MiANpu-
€MeIb — 2; KePIBHUK BIAUTY MiANMPUEMCTBA — 3; ACPKaBHUU CITYXK-
OoBelb — 4; BIHCEKOBOCITY0O0BEIb, CITIBPOOITHIK MPAaBOOXOPOHHUX
OpraHiB — 5; MEAMYHHI MPaMiBHUK — 6; MPAIiBHUK CEepu MOCTYT —
7; cmy»x00BeIlb YCTAHOBH — &; CTYICHT, y4eHb — 9; pOOITHUK TiAIIpH-
emctBa — 10; nomorocnonapka — 11; nencionep — 12; 6e3pobitauii — 13.

[lixg yac 0OpoOKM MaHUX CIIOYATKY MOOYIOBAHO YaCTOTHY TaOH-
IO BIAMOBIZCH, a MOTIM — MEpPeXpecHy TaOIMI0 BiINOBiIeH Ta
BIJIMOBITHOT KaTeropii: crarth, BiK, CIMEHHUWI CTaH, MiTH, OCBITa,
JIOX11, MICIIe IPOYKUBAHHS, PiJI 3aHATTS.

Ynono0OaHHs, MOOaKaHHs Ta 3BUYKU PECIOHJICHTIB BU3HAYAIMCS
3a JOIIOMOT'OIO BIATIOBiEH HA TaKi 3allUTaHHS:

— Jokepena iHQopmamii anms BHOOpPY 3aKIaliB PECTOPAHHOTO
rOCTOJapCTBa;

— axTopu, sKi BH3HAYAIOTH IMI/DK 3aKiIagy pPECTOPAHHOTO
TOCTIOJapCTBa;

— YacTOTa BIJIBIlyBaHHS 3aKJIaJ{iB PECTOPAHHOIO TOCIIOaPCTRA;

— "ac BiIBiyBaHHS 3aKJIaJ(iB PECTOPAHHOTO TOCIIOIAPCTBA;

— THH PECTOPAHHOTO 3aKJIAY, SIKHI BiJIBITyIOTH;

— MAapTHEPH IIiJ] 4ac BiJBIIMH PECTOPAHHOTO 3aKJIay;

— aKTHBHICTh 200 MACUBHICTH IiJ] 4Yac BiJBIJyBaHHs 3aKJaJiB
PECTOPAaHHOTO MOCTIOAAPCTBA;

— MeTa BiZBIyBaHHS 3aKja/liB PECTOPAHHOIO TOCIIOIaPCTRA;

— CcepeAHI BUTpAaTH Ha BiABIAYBaHHA 3aKjaldiB PECTOPAHHOTO
rocrmoaapcTsa (Ha OJHy 0c00Y);

— 00cTaHOBKa, SiKa OlIbIIE O BIOAOOM IiJ Yac BiJBiTyBaHHS
3aKJIaJIiB PECTOPAHHOTO TOCTIOIAPCTBA;

— CTpaBW, SKUM BIIIalOTh IEpeBary IiJl 4Yac BiJBiTyBaHHS
3aKIamy;

— moTpedH, sKI KIIEHTH HaMararoTbCs 3aJ0BOJIBHHMTH I Yac
BiJIBiAyBaHHs 3aKJIaJiB pECTOPAHHOTO FOCIIOAAPCTBA,;
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— JOAATKOBI IIOCIYTH, SKHMH KOPUCTYIOTbCS B 3aKijazax
PECTOpPaHHOTO rOCTIOAAPCTBA;

— JI0AaTKOBI MOCIYTH, SKAMH XOTiJIK O CKOPHUCTAaTUCS B 3aKia-
JlaX PeCTOPaHHOI'0 TOCIOapCTBa.

[lepeniyeni Buie 3amuTaHHS OYyJM 3aKOIOBaHI 3a JOMOMOTOIO
takux Ha3B: 1) information; 2) factor; 3) chastota; 4) time; 5) zaklad;
6) povedinka; 7) partner; 8) meta; 9) vytraty; 10) obstanovka;
11) zamovlennya; 12) potreby; 13) dod_poslugy; 14) dod_posl_fut.

Jnis BU3HAYEHHS CHPSDKEHUX TaONUIb y CIHCOK 3MIHHHX PSIIKIB
BBEJICHI 3MiHHI, fKi BH3HayaJiM BIJNOBiAlI HA MNWTaHHA, IO
Oymu 3aKOI[0BaHi BIJINOBITHUMH 3HAYCHHAMU: 1) information, ey
14) dod posl fut, Ta y CTHCOK CTOBITYMKIB — 3MiHHI, sIKi BU3HAYAIOTh
NPUHAICKHICTH PECIIOHCHTIB 10 BIANOBIAHMX KaTeropii. Ilpuyomy
TYT HOTPiOHO 3a7aTH Aiana30H 3HA4YEHb 3MIHHMX: CTaTh — MiHi-
MalbHEe 3HaueHHA — |, MakcuMalbHe — 2; ..., PiJl 3aHITh — MiHi-
MajibHE 3Ha4YeHHs — 1, MakcuMmaibHe — 13.

[loka3HuKH, SKi XapaKTEepPHU3YIOTh YIMOAOOAHHS, MOOAKAHHA UH
3BUYKH PECTIOH/ICHTIB, OYIJIO 3aKOI0BAaHO TAKUM YHHOM:

— Jxepena indopmarii: pexinama Ha panio — pl_1; peknama Ha
tenebaueHHi — pl_2; peknmama B razetax — pl_3; pekiama B KYp-
Hamax — pl_4; BYJIMYHA peKaMa — pl_5; crarti B 3MI, Tenesiziiini
nporpamu —pl 6; 3HaioMi, KOJIeTH, CyCiaH, WieH! poauHu — pl_7;
BJIACHUH OOCBIT — pl 8;

— (¢axropw, sKi BU3HAYAIOTH IMIDK 3aKIIa/ly PECTOPAHHOTO roc-
ToJapCTBa: SIKICTBh MPOAYKIii — p2 1; cMaKoBi SKOCTI CTpaB — p2 2;
mHUPOKUN BUOIp cTpaB — p2_3; mHUpOKUH BHOIP COUPTHUX HATOIB —
p2_4; mumpokuit BuOiIp OE3aKOTONBHUX HAIoOiB — p2_5; BapTicTh
cTpaB — p2_6; sKicTh 0OCIyroByBaHHS — p2 7; KOM(OPTHICTH —
p2_8; intep’ep — p2_9; mysuune opopmiieHHs — p2 10; 30BHIlIHIH
BUTJIST TIpaliBHUKIB — p2_10;

— YacTOTa BiBIyBaHHs 3aKJIaJ(iB PECTOPAHHOIO T'OCIOIAPCTBA!
Maiike KoxHOro JiHs — p3_1; JBidi - TpUYl HA THXIEHb — p3_2; OJIUH
pa3 Ha THXK/ICHb — P3_3; KilIbKa pa3siB Ha MicsLb — p3_4; OUH pa3 Ha
Micsitp — p3 5; pinime oHOTO pasy Ha Micsiub — p3_6; 1-2 pasu Ha
pik — p3_7; Ba)KO BIIMOBICTH — p3 8;

— 4Yac BiJBIIyBaHHS 3aKJaJliB PECTOPAHHOTO T'OCIOAAPCTBA: 3
11:00 mo 16:00 — p4 1; 3 16:00 go 20:00 — p4_2; 3 20:00 mo 23:00 —
p4_3; 3 20:00 no 3akputts — p4_4; 3 23:00 g0 paHky — p4_5; BaxKKO
BiJnoBicTH — p4_6;
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— THUN 3aKJajy, SKUH BiABIAYIOTE: pecTopan — pS_1; xade-0ap —
pS_2; 6ap — pS_3; miunui kiy0 — pS_4; miuepist — p5_5; xaB’spHS —
pS_6; kade-nexapas — p5_7; xade MBUAKOTO OOCITYTOBYBAHHS —
pS_8; imanpHsa — pS_9; Oyder — p5_10; iHmUI BapiaHT BigmoOBiIi —
pS_11;

— AKTUBHICTH/IIACHBHICTb TPH BiJBiAyBaHHI 3aKjaliB pecTo-
paHHOTO TOCHOJAPCTBA: aKTUBHA MOBEAiHKA — p6_1; macuBHA mMOBe-
niHka — p6_2; 3amexxuTh BiA cuTyamii — p6_3; BaXKKO BIATIOBICTH —
pé_4;

— TMapTHEPH INPH BiJBiIWHAX: CAMOCTIiiiHE BinBiqyBaHHa — p7_1;
apyr (moppyra) — p7_2; xoMmanist — p7_3; cim’st — p7_4; iHmLMN
BapiaHT Bimnosimi — p7_5;

— MeTa BIJBilyBaHHS 3aKjajlliB PECTOPAHHOIO TOCIONAPCTBA:
cHitaHOK — p8_1; 00in — p8_2; Beuepst — p8_3; kopriopaTnsHa Bevip-
Ka — p8_4; minoBa 3ycTpid — p8 5; 3ycTpi¥ i3 Apyrom (I0Apyrow) —
p8_6; Ganker 3 HAroJau JHS HAapO/DKEHHS Ta iHMUX CBAT — p8 7;
iHIIIa MeTa BiBiTyBaHHA — p8_8§;

— cepemHI BUTPaTH Ha BiJBiAYBaHHS 3aKIa/iB PECTOPAHHOTO
rocronapctsa (Ha 1 ocoOy): no 50 rpuBens — p9_1; 50-99 rpuBeHs —
p9_2; 100-199 rpusens — p9_3; 200-499 rpusens — p9_4; 500999
rpuBeHb — p9_5; 1000 rpuBess i Bumie — p9_6; BilMOBICTH BaXKKO —
P97

— oOcTaHOBKa, sKa Oulblie J0 BHOOJOOM TIpH BiJABioyBaHHI
3aKJIaliB PECTOPAHHOTO TOCIOAAPCTBA: MyOIIYHA (3aralbHUM 3a11) —
p10_I; inTuMHa (vip-3ai1, okpema kabinka) — pl0_2; sanexuts Bif
curyanii — p10_3; Baxkko Bignosicti — pl0_4;

— CTpaBW, SIKMM BiJIalOTh TiepeBary: OfHI W Ti X CTpaBU —
pll_1; koxHOrO pa3y mock HoBe — pl1_ 2; MoJHBi 0OMIBa BapiaH-
TH Biamosimi — pll_3;

— TOTpeOH, SKi KIIEHTH HAMAararoThCs 3aJI0BOJBLHUTH TPH BiBi-
JyBaHHI 3aKJIaJiB PECTOPAaHHOTO rocmojgapcTsa: moictu — pl2 1;
nocminkyBatucs — pl2_2; possaxurucst — pl2_3; miakpecauTu cBiit
comianpHUi cratyc — pl2 4; camoBunHaropoau — pl2_5; Oytu Ha
Buay — pl2_6; BigBOMIKTHCS Bif pyTWHH — pl2_7; 1HIUIA BapiaHT
BignoBiai —pl2_§;

— JOAATKOBI MOCIYTH, SIKUMH KOPHCTYIOTHCS B 3aKjiaJlaX pecTo-
paHHOTO TOCIOJapcTBa: *)uBa My3uka — pl3 1; xapaoke — pl3 2;
JIACKOTEKA — p13_3; moy-mporpamu — p13 4; nutsdi cBsita — pl3_5;
opraH13au1$1 6aHKeTlB — pl13_6; opranizaris 613Hec -nanyiB — pl13_7;
KelTepiHr (BUi3HE 06CHyFOByBaHH${) p13_8; mpogax ki Ta HaroiB
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HaBUHOC — P13 9; MOXIMBICTH 3aMOBJICHHSI CTpaBH 3a BJIACHUM
penentom — p13_10; iHmuit BapianT Biamosigi — pl3 11;

— JIOJIaTKOBI TOCITYTH, SKAMH XOTIIH O CKOPHICTATHCS B 3aKJja-
JlaX pPeCTOPaHHOTO TOCIIOApCTBa: KuBa My3uka — pl4 1; kapaoke —
pl4_2; nuckoreka — pl4_3; moy-nporpamu — pl4_4; mutayi csita —
pl4 5; opranizamist 6ankeTiB — pl4_6; opranizamis Oi3HEC-TaHUIB —
pl4_7; keiitepinr (BuizHe 00cayroByBaHHs) — pl4 8; mpoxax ki Ta
HarmoiB HaBWHOC — pl4 9; MOXJIHMBICTH 3aMOBJICHHS CTpaBU 3a
BIacHUM penentoM — pl4 10; iHmmii BapianT Binnosigi —pl4 11.

OcHOBOIO [Isi PO3paxyHKIiB MPOINEHTHHUX CIIBBIIHONIEHb €
KUIBKICTB CIIOCTEPEKEHB, SIKE BIJAIMOBIAA€ KUILKOCTI PECIOHJICHTIB.
J1 KO)KHOTO 3aKiaay JlaHa KUTBKICTh cTaHOBHUTH 50 pECIIOH/IEHTIB.

OtpumaHi AaHi BifoOpakaroTh 3B’ SI3KM MIXK PI3HUMH YNHHUKAMH,
0 XapaKTePU3yITh IMOBEAIHKY KII€HTIB 3aKIaIiB PEeCTOPAHHOTO
rocrogapctsa (tabi. 3.6).

Tabauus 3.6 — MaTpuus 3B’ 13Ky MK XapaKTepHUMH 03HAKAMM
Ta BIOJ00AHHAMH, NMO0AKAHHAMM i 3BHUKAMH
CNOKUBAYiB JOCJTIIKYBAHUX 3aKJIATIB
PeCTOPAHHOI0 rOCMOAAPCTBA

XapaKkTepHi 03HAKH CIOKHBAYiB
= e E E
Bnogodanns, noﬁaman.lm 2 o E = § 5 s § ) § =
Ta 3BUYKH CHOKHBAYiB = 2 |SE|EE El S la=s| =
(3] é i § = S g = E ;
= gl &
1 2 4 5 8 9 10
JIxepena indopmarrii + + + + + + +
DakTopH, AKi BU3HAYAIOTH
IMIJK 3aKIany + + + + + + + +
YacToTa BiJBiIyBaHHS + + + + + + + +
Yac BinBigyBaHHs + + + + + + + +
Tun 3aKIaLy + + + + + + + +
AKTUBHICTE/IIACUBHICTE
TP BiABIAYBaHHI + + + + + + + +
[TapTHepH mpH BiaBiAMHAX + + + + + + + +
Merta BiJBiTyBaHHS + + + + + + + +
CepenHi BUTpaTH Ha
BiJIBIlyBaHHS + + + + + + + +
OG6cTaHOoBKa, sIKa OlIbIIE 10
BIIOJ00U + + + + + + + +
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Ilpoooeoic. maba. 3.6

1 2 3 4 5 6 8 9 10
CtpaBu, IKUM BiIAIOTh
rnepesary + + + + + + + +
IToTpebu, siki KITi€HTH
HaMararThCs
3aJI0BOJIHHUTH TIPH
BiJIBiTyBaHHI1 + + + + + + + +

JlonaTkoBi MOCTyTH, SKHMHU
KJTiI€EHTH KOPUCTYIOTBCS B
3aKIaax + + + + + + + +
JlonaTkoBi MOCITyTH, SKHMH
KJIIEHTH XOTLIH O
CKOPHUCTATHCS + + + + + + + +

IIpumiTka. + 03Ha4ae HasIBHICTh B3a€MO3B’SI3KY

Jlkepesio: BiacHa po3po0Oka.

3a miero TaONHIeI0 MOKHA BU3HAYUTH KiTBKICTH PECIIOHICHTIB i
iX MUTOMY Bary 3a KOXKHOIO JIeMOrpadiuHOI0 XapaKTEPUCTHKOIO Ta
KOXXHHM YIOZ00AHHSIM, M00aXaHHIM i 3BHYKOIO (32 (hakTopoM i 32
INOKA3HMKOM) SIK YCepelMHi BHIUICHUX TPYI, TaK i B 3araibHiii
KUTBKOCTI OMTUTAaHUX.

JouinsHO mimuTH mkepena iHpopmarii Ta (hakTopyu Ha BaroMi Ta
HEBaromi 3a MEBHUMH XapaKTepucTHKamu. s BHU3HAYEHHS MeEX
napaMeTpiB Oyia 3acTocOBaHa METO/AWKA BH3HAYCHHS BEIHMYMHU
intepBainy (i) mpu rpynyBaHHi 3 piBHUMH iHTEpBaaMu 3a (HopMyIIor0
(3.1):

X =X
[ = max min , (3 1)
n
J€ Xpax — MAKCUMAJIbHA BEJIMUMHA O3HAKH;
Xpin — MiHIMaJIbHA BEJTMYNHA 03HAKH;
11— KipKicTs rpym [158].
[MuToMa Bara naHWX MOKa3HUKIB KOJUBAETHCA B Mexax Bix 0 1o
100 %. IlincraBuBmIM JaHi B HaBeleHy (OPMYIy, OIEPIKYEMO
po3mip inTepBany / = 50 %. OTxe, mapamMeTpH, MUTOMa Bara sSIKHX

KOJIMBAaEeThCa B Mexax 50 % 1 BHIE, € BarOMMMH, IO JO3BOJIHIIO
3’CyBaTH P TSHACHITIH.
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Cepen ycix onmuTaHUX HAHBaroMimmM pKepesioM indopmariii, ske
KIIIEHTH BUKOPHUCTOBYIOTH ITiJl 4aCc BUOOPY 3aKJajiB PECTOPAHHOTO
TOCHOAapCTBa, € 3HAOMI, KOJIETH, CyCiau, dwieHu poaunu — 74,0 %.
YonoBiKM BayKIMBUMH JpKeperaaMu iHpopMalii BBaKAIOTh 3HAHOMUX,
KoJIeT, cyciaiB, wieHiB poaunu — 74,1 %, BracHuit nocein — 66,7;
KIHKM — 3HAHOMHUX, KOJIET, CycCiliB, wieHiB pomunu — 73,9 %. Ilix
yac BUOOPY 3aKJIaJliB PECTOPAHHOTO TOCIOJApCTBa HAaWYacTille KO-
PUCTYIOThCS pekiiaMoro Ha pamio — 54,5 %, na tenebauenHi — 66,7,
BYJIMYHOIO pekiamoro — 75,0, mopagamMu 3HaAHOMUX, KOJIET, CYCi/iB,
4IeHiB poaunu — 54,1, BmacHuM qocBigoM — 81,8 donoBikH, pekia-
MOI0 B JKypHalax, MaONiK pileHIIeH3 — OJHaKOBa KiIBbKICTh SIK
YOJIOBIKIB, Tak i kiHok — 50 % (Tab:. 3.7).

Taboauus 3.7 — Txepesa ingopMmauii, AKi KIi€HTH pecTOPAHHOIO
KoMIuiekcy «KamraHoBa ajes;» BUKOPUCTO-
BYKOTb Il 4ac BUOOPY 3aKj1aJiB peCTOPAHHOIO
rocmnoaapcTna 3auexHo Bia crarti (2010 p.)

YoJ10BiKkH Kinku Bceboro
5) 5 5) 5 R
R D BN EERI R D =R - N
A EEE M R EEE I
Jwepena | 2 (3E =g 52 2f 2 EEHEE L 4] 3
inopuanii 5 15 22 E == 2| S (= BEE =25 2 2
A EE EEHE EEEE B R
A EE EE FEE L FE R EEE
Z2|ESEF|ES Z2|ESE |E¢E 2| £
= @ = 3
1 2 3 4 5 6 7 8 9 10 | 11
Pexmama Ha
pazio 6 |54,5|22,2| 12,0 5 |45,5|21,7| 10,0 11 |22,0
Pexmama Ha
TenebadeHHi 4 |66,7(14,8| 8,0 2 |33,3| 8,7 4,0 6 [12,0
Pexirama B
JKypHAIax 2 |50,0| 7,4 40 2 |50,0| 8,7 40 4 18,0
Bynuuna
pekiama 6 |75,0]22,2| 12,0 2 |25,0]| 8,7 40 8 [16,0
[Ta6mix
pineiimens 2 |50,0| 7,4 40 2 |50,0| 8,7 40 4 18,0
3HaiioMmi, KoJIery,
CyCiiH, YICHH
POAMHH 20 |54,1|74,1| 40,0 17 [45,9(73,9| 34,0 37 |74,0
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Ilpoooeoic. maba. 3.7

1 2 13] 4 5 6 17 1|8 9 10 | 11
Bnacunit nocsin | 18 [81,8(66,7| 36,0 4 (182|174 8,0 22 44,0
Bcworo 27 | x | x 540 |23 | x | x 46,0 | 50 | 100

Jlepes1o: BIaCHI AOCIiIKECHHS.

PecionnenTtn Bin 20 1o 29 pokis ta Bix 30 mo 39 pokiB BaiH-
BUMH JDKepelamMH iHpopMalii BBaKalOTh 3HAHOMUX, KOJIET, CYCiiB,
wieHiB poauHu (Bigmosimao 90,5 Ta 60,0 %); Bim 40 no 49 pokiB —
3HAaHOMUX, KOJIET, CYCiJliB, WICHIB POJIMHH Ta BIacHUU nocein — 75,0;
Bix 50 10 59 pokiB — 3HAHOMUX, KOJIET, CYCiIiB, YWICHIB POJUHH —
50,0, Bmacauit gocsig — 100,0; 60 pokiB i Oinbllie — JTUIIEe BIACHHUHA
nocsix (100,0 %).

Cepen ocib, saxi mim yac BHOOpPY 3aKiafiB PECTOPAHHOTO
roCroziapcTBa MOMIX JKepen iH(popMallii KOPUCTYIOThCS PEKIIAMOKO
Ha pafxio — 63,6 %, Ha Tenebauenni — 50,0, ByTHYHOIO PEKIAMOIO —
75,0, mopagamMu 3HAWOMHX, KOJET, CyCimiB, WwieHiB poauHu — 51,4,
Oiybllla TTUTOMAa Bara PeCHOHACHTIB BikoM Big 20 mo 29 pokis;
nabmik pinedimens — 50 %, Bikom Big 30 1o 39 pokis.

3anexHo Bif CIMEHHOTO CTaHy PEeCHOHACHTIB OAPYKEHi BaXKIIu-
BUMH JUKepeIaMH iH(opMallii BBaKalOTh 3HAHOMHX, KOJIET, CyCiliB,
unieHiB poauau — 72,7 %; Heonpymem — 3HAlOMHUX, KOJIET, cycuuB
4iieHiB poauan — 79,2, BiacHuit mpocsig — 50,0; p03J1yqu1 — 3Haiio-
MHUX, KOJIET, CYCiJiB, UWICHIB POJMHU — 50,0, BJIACHUH JOCBIJ —
75,0 %.

[Momixk oci0, ski mig yac BUOOPY 3aKialiB PECTOPAHHOTO TOCITO-
JlapcTBa cepes 6araTbox Jokepel iH(opMallii KOPUCTYIOThCS PEeKIIa-
MOI0 Ha panio — 72,7 %, Ha TenebaueHHi — 66,7, y xxypHanax — 50,0,
BYJINYHOIO pekjiamoro — 62,5, mabmik pinedimens — 50,0, mopagamu
3HaWOMUX, KOJIeT, CyCifiB, 4ieHiB poauHu — 51,4, BIacHUM JIOCBI-
oM — 54,5 %, Ginbliia muTOMa Bara HEOIPYKCHHX.

3aJIeXKHO BiJl HASABHOCTI JITEH PECIIOHICHTH, 1[0 HE MalOTh JITEH,
BXIMBUMHU JDKepenamMu iH(opmaiii BBaXKalOTh 3HAHOMHUX, KOJIET,
cyciaiB, wieHiB poaunu — 81,5 %; pecroHACHTH, SIKI MAlOTh OJHY
TUTHHY, — 3HAHOMUX, KOJIET, CYCifiB, WieHIB poauHu — 68,8, Biac-
HUHR H0CBig — 62,5; ABOX HiTel — 3HAHOMMX, KOJIET, CYCIJiB, YJICHIB
ponunu — 60,0, BracHu#t gocein — 80,0; Oinbie ABOX AiTEH — peKiia-
My Ha TesiebaueHHi, 3HalOMUX, KOJIET, CYCiJliB, YICHIB POIUHH, BJIAC-
Huii gocsin — o 50,0 %.
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Cepen oci0, gki mig yac BUOOpPY 3aKiafiB PecCTOPaHHOIO TOCIO-
JapcTBa TOMDK JpKepen iHdopMarlii KOPUCTYIOThCS PEeKIaMOi0 Ha
pamio — 81,8 %, Ha TeneOaueHHi — 83,3, BYJIMYHOI PEKIAMOIO —
75,0, nmabunik pinetimen3 — 75,0, mopagamu 3HaHOMHX, KOJET, CyCi-
JiB, YICHIB poauHU — 59,5, peCloOHACHTH, SIKi HE MalTh JITCH, y
KypHaIax — sKi He MaloTh JiTel 1 MatoTh ofHy qutuny — 50,0 %.

3aJie)KHO BiJl OCBITH PECIOHJICHTAM, SIKi MalOTh MMOBHY CEPEIHIO
OCBITY, BOXXJIMBUMH JDKepenaMu iH(hopMallii € pekiiaMa Ha pajio Ta
BiacHuil nocsix — no 50,0 %; cepenHro crenianbHy Ta 6a30BY BUILY
— 3HAWOMI, KOJIETH, CYCiJd, WICHU POIUHU — BiamosigHo 85,7 Ta
83,3; mouaTKOBY BHWIIy Ta MOBHY BHUIIY — 3HAlOMi, KOJETH, CYyCiaH,
wienn pomunu — BimnoeimHo 100,0 ta 67,9, BiacHuid moCBim —
Bignosigao 100,0 ta 53,6 %.

Mix oci0, siKi i yac BUOOPY 3aKJIaiB PECTOPAHHOTO rOCIOAap-
CTBa cepen OaraThox Kepen iH(opmarii KOPUCTYIOTHCS PEKIaMOI0
Ha TenebadeHHi — 66,7 %, BynuuHOIO pekinamoro — 50, mabiik pisei-
men3 — 100, mopagamu 3HaHOMUX, KOJIET, CYCiJiB, YWICHIB POIVHH —
51,4, BmacHAM JOCBiIOM — 68,2, PECIIOHIEHTH, SIKi MalOTh IIOBHY BH-
Iy OCBITY; pEKJIaMOI0 B XypHasiax — 0a30By BuIry ocBity — 50,0 %.

3aie)XHO BiJl TOXO/IB PECIIOHJEHTH, PIBEHb JOXOIIB SIKUX CTaHO-
Buth 1000-1999 Ta 2 000-4 999 rpH, BaxJIMBUMHU JDKEpEIaMHU
iH(opMarii BBa)KarOTh 3HAHOMHX, KOJIET, CyCiJliB, WICHIB POJUHU —
Bignoeigno 100,0 Ta 72,7; 5000-9 999 rpu — 3HaliOMHX, KOJIET,
cyciniB, wieHiB poaunu — 87,5, Bnacuuit noceix — 81,3; 10 000 rpH i
BUIIIE — BJIacCHUH JocBig — 88,9 %.

Cepen oci0, siki mij yac BUOOpY 3aKjajiB PeCTOPAHHOI'O I'OCIIO-
JapcTBa TOMIK JpKepen iHopMallii KOPUCTYIOThCS PEKIaMOI0 Ha
pamio — pEeCHOHICHTH, PIBeHb JOXOMAiB SKuUX craHoButh 2 000—
4 999 rpH — 54,5 %, pexnamoro Ha Tejae0aueHHl — 3 PiBHEM JOXOIB
2 000-9 999 rpu — 50,0, pexiamoro B xypHayiax — 75,0, ByJUYHOIO
pexnamoto — 75,0, mabmik pinerimmens — 50,0 — 3 moxomamu 2 000—
4 999 rpH, BnacauM aocsigoM — 59,1 % — 3 piBaem moxoniB 5 000—
9999 rpH.

3aneKHO BiJl MICIsl MPOXKHUBAHHS PECIIOHICHTH, SIKI € MEIIKaH-
IIMU MICTa, BOKIMBUMHU JDKEpesiaMu iH(popMallii BBaKarOTh 3HAKO-
MUX, Koller, cycimiB, wieHiB pogunu — 81,0 %; mpumicbkoi 30HH —
BJIACHMI IOCBia — 66,7; cena — pekinaMy Ha pajuio — 50,0, 3Haliomux,
KoJIer, cyciaiB, wieHiB poaunau — 50,0, Bnacuwmii gocsig — 100,0 %.

IMomix oci0b, ski min yac BuUOOpPY 3akKjaliB PECTOPAHHOTO
roCIoIapcTBa cepell JuKepen iHpopMallii KOPUCTYIOThCS PEKIaMOI0
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Ha paxio — 81,8 %, tenebavyenni — 66,7, y sxypHanax — 75,0, Bynuy-
Hoto pexiaamoro — 100,0, nadiik pinefimens — 75,0, mopagamu 3Haio-
MUX, KOJET, CyCi/iB, WieHIB poauHu — 91,9, BIacHUM JOCBIIOM —
72,7 %, peCTIOHACHTH, SIKi € MEITKAHIIIMHA MiCTa.

3anexHO BiJ POAYy 3aHATTS PECHOHAEHTaM, SIKi € KepiBHUKaAMU
T IITPUEMCTB, BOKIUBUMH JDKepeIaMu iHdopMarlii € 3HalioMi, Kojie-
ru, cycinu, wienan poaunu — 50,0 %, BinacHuil noceix — 66,7; nue
3HAWOMI, KOJIETH, CYCIIH, WIEHH POJAWHU — MPUBATHUM MiIIPUEMITSIM

75,0, xepiBHMKaM Bigmiry mignpueMctBa — 75,0, mep:kaBHUM
ciyx00BIIM — 87,5, nipariiBaukam cdepu nocayr — 50,0, ciryx00B-
M yerano — 100,0, ctynenTam — 66,7, poOiTHUKAM MiAIPHEMCTB —
100,0, nomorocnogapkam — 75,0. Cepen oci0, siki mig yac BUOOpPY
3aKJIaJiB pPEeCTOPAHHOTO TOCIIOAAPCTBA IMOMIXK JpKepen iHdopmarii
KOPUCTYIOTbCSL BYJIMYHOIO PEKJIAMOI0 — MPHUBATHI MiJOPUEMIN —
50,0 %.

VY 3aranpHill KiTBKOCTI ONHWTaHUX cepel (akTopiB, SKi BHU3HA-
YarTh IMIDK 3aKJIaJy PECTOPAHHOTO TOCIOAAPCTBa, HaMOIIbIITy
MUTOMY Bary CTaHOBJIATH SIKiCTh poxnykuii — 74,0 %, cMakoBi SIKOCTI
ctpaB — 54,0, sikicth o0ciyroByBanus — 82,0, komdoptHicTs — 70,0,
inTep’ep — 52,0 %.

Cepen BaxiMBHX (aKTOpiB, SKi BH3HAYAIOTH IMIDK 3aKiamry
PECTOPaHHOTO TOCIOJIAPCTBA, 3aJIeKHO BiJl CTaTi: YOJIOBIKH 00pamn
sKicTh mpoaykuii — 74,1 %, cMmakoBi SKOCTI CTpaB — 55,6, SKICTh
obciyropyBanHs — 81,5, xompopTHicTE — 66,7; XIHKM — SKICTBh
mpoaykmii — 73,9, cMakoBi SIKOCTI cTpaB — 52,2, sSKicTh 00CITyroBY-
BaHHs — 82,6, KoMpopTHicTs — 73,9, iHTEp €p — 56,5 %.

Mix oci6, siki 1 4ac BuOOpy (axTopis, 110 BU3HAYAIOTH IMIIK
3aKJIajly PeCTOPaHHOIO IOCIONAPCTBa, 06pam/1 SKICTh TPOIYKIii —
54,1 %, cmakoBi sKOCTI cTpaB — 55,6, mmpokuii Bubip crpas — 70,6,
MIUPOKKUK BUOIp CIUPTHUX HamoiB — 63,2, BapTicTh cTpaB — 58,3,
SIKICTh 00CITyroByBaHHS — 53,7, KoMpopTHICTE — 51,4, GinblIa MUTO-
Ma Bara 4o0JIOBiKiB, IIMPOKUH BHOIp 0€3aJIKOTOJIFHUX HAIOIB — )KiHOK
— 57,1, inTep’ep — OJIHAKOBA KIIBKICTh SIK YOJIOBIKIB, TaK 1 )KIHOK —
50 %.

3anexxHo B BiKy pecnioHaeHTH 10 20 pOKiB BaIIMBUMHU (aKTo-
pamu BBaxaroTh sikicTh npoaykuii — 50,0 %, cmakoBi sSIKOCTi cTpaB —
50,0, sikicTh 00cayroByBaHHs — 66,7, komdpopTHicTh — 83,3; Bix 20
70 29 pokiB — siKicTh mpoxykKuii — 76,2, sIKICTh 0OCTYroBYBaHHS —
76,2, komboptHicTh — 61,9, inTep’ep — 57,1; Big 30 mo 39 pokiB —
skicth npoxykuii — 90,0, cmakoBi skocTi ctpaB — 60,0, mmpokuit
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BuOip ctpas — 50,0, mupokuii Bubip cnupTHUX HaNoiB — 60,0, SKiCTh
obciyroByBanas — 90,0, komdoptHicts — 70,0, iHTep’ep — 60,0; Bix
40 mo 49 pokiB — AKicTh NMpOAYKLii — 62,5, cMaKkoBi AKOCTi CTpaB —
75,0, sixicth obcayroByBaHHs — 87,5, koMbopTHICTE — 75,0, iHTEP €p
—50,0; Big 50 no 59 pokiB — sKicTh MPOIYKIIii — 75,0, CMaKkoBi SKOCTI
ctpaB — 75,0, mmpoxkuii BuOip ctpas — 100,0, mmupokwii BUOGip CriupT-
Hux HamoiB — 100,0, BapTticTh cTpaB — 50,0, AKicTh 00CITyroByBaHHS
— 100,0, xomdoptHicte — 75,0, iHTep’ep — 75,0; Bim 60 pokiB —
skicTe mpoxykmii — 100,0, cmakoBi sikocti ctpaB — 100,0, sKicTh
obciyroByBanns — 100,0, komdpoptaicts — 100,0 %.

3aiexHO Bif CIMEHHOTO cTaHy, OApPYKEHI PEeCTOHJCHTH BasKIIH-
BUMH (aKTOpaMU BBaXKAIOTh SIKICTh Hponykmii — 77,3 %, cMakoBi
SIKOCTI CTpaB — 63,6, skicTh oOciyroByBanHsg — 90,9, koMpopTHICTH
— 68,2, intep’ep — 54,5; HeonpykeHi — AKICTh mpoaykiii — 75,0,
SIKICTh 00ciyroBYBaHHSA — 75,0, KoMbopTHicTh — 70,8; po3mydeHi —
skicth mpoxykuii — 50,0, cmakoBi skocTi ctpaB — 50,0, mmpokuit
BuOip ctpas — 50,0, mupokuii Bubip cnupTHUX HamnoiB — 50,0, SKicTh
obciyroByBanHs — 75,0, kompoptHicTs — 75,0, iHTEp €p — 75,0 %.

Cepen oci6, sixi mig yac Bubopy (hakTopis, 0 BU3HAYAIOTH 1MiK
3aKJIay peCTOPaHHOTO TOCIOapCTBa, 00palld CMaKOBi SKOCTI CTpaB
— 51,9 %, mupokwuii Bubip crpaB — 52,9, mupokuii BUOIp CIUPTHUX
HaroiB — 52,6, — ofipykeHi; MUPOKKi BUOIp 0€3aIKOTOIBHIX HAIOIB
—57,1 %, Baprictb ctpaB — 50,0 % — HeoApyKeHI.

3aJIe)KHO BiJl HAABHOCTI JIITEH PECIIOHICHTH, 1[0 HE MAIOTh JITEH,
BOXUTMBAMH (PAKTOpaMH BBaXKarOTh sKicTh mponykmii — 70,4 %,
aKicTh oOciyroByBanHsi — 74,1, komdoptHicTs — 74,1, iHTep’ep —
51,9; pecioHIeHTH, SIKi MAlOTh OJHY AMTHHY, — SIKICTh NPOMYKIIii —
81,3, cmakoBi sikocTi ctpaB — 50,0, mmpokwuit Bubip crpas — 50,0,
MUPOKUH BUOIp ciupTHUX HaroiB — 50,0, AKiCTh 00CITyTOBYBaHHS —
87,5, xompoptHicTs — 62,5, iHTEp €p — 56,3; NBOX AiTeHd — SKICTh
mpoxaykmii — 80,0, cMakoBi sikocTi cTpaB — 80,0, sKicTh 00CITYTOBY-
BaHHs — 100,0, kompoptHicTs — 80,0, iHTep’€p — 60,0; OinbIe TBOX
mitedt — skicte npoaykmii — 50,0, cmakosi sikocti crpa — 100,0,
mupokuil Bubip crpas — 50,0, mmpokuii BUOIp CIMPTHUX HAmoiB —
50,0, axicts o6cnyroByBanus — 100,0, komdoptaicts — 50,0 %.

Ocobu, axi mixg gac BUOOpY (akToOpiB, IO BU3HAYAIOTH 1MiJDK
3aKJIaly PECTOPAHHOTO TOCIOAAPCTBA, OOpalM SKICTh MPOIYKINT —
51,4 %, mmpokwuii BuOip Oe3ankorodpHUX HamoiB — 57,1, BapTicTh
ctpaB — 58,3, kompopTtHicTs — 57,1, inTep’ep — 53,8 %, He MarOTh
TITEH.
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3anexHO BiJl OCBITH PECIOHICHTH, IO MAalOTh MOBHY CEPEIHIO
OCBITY BaXXJIMBUMH (DaKTOpaMy BBa)KalOTh CMAaKOBi SIKOCTiI CTpaB —
50,0 %, mmpoxkuii Bubip cnuptHux HamoiB — 50,0, BapTicTh cTpaB —
50,0, komdoptHicTs — 50,0, iHTEp ’€p — 50,0; cepenHro cremianbay —
sKicTh mponykuii — 71,4, cMakoBi sikocTi cTpaB — 57,1, akicTh 00cTy-
roByBaHHS — 85,7, iHTep’€p — 57,1; 6a30By BHILY — CMaKOBI SKOCTI
crpaB — 100,0, sxicte obciyroByBanus — 100,0, kompopTHiCT —
100,0; movaTkoBy BHUIIY — AKICTh mpoaykmii — 75,0, skicTb o0ciry-
roByBaHHS — 83,3, KoMpOpTHICTE — 91,7; TOBHY BHIIY — SIKICTh TIPO-
nykuii — 82,1, cMakoBi sikocTi ctpaB — 60,7, mUpoKkuid BUOIp criupT-
HuX HanoiB — 50,0, AkicTe 00ciyroByBaHHS — 85,7, KOMGOPTHICTh —
71,4, intep’ep — 57,1 %.

Ocobm, sKi mig gac BUOOPY (akTOpiB, MO0 BU3HAYAIOTH iMIIK
3aKJIaJly PECTOPAHHOTO TOCIOAAPCTBA, OOpaM SKICTh MPOIYKINT —
62,2 %, cmakoBi sikocTi cTpaB — 63,0, mupokuii Bubip crpas — 64,7,
MHUPOKUK BHOIp CIUPTHUX HaroiB — 73,7, mmpokuii Bubip Oe3anko-
rojbpHUX HamoiB — 71,4, BapTicTh cTpaB — 58,3, sAKicTh 00CIyroBy-
BaHHA — 58,5, komdoprHicTs — 57,1, iHTEp’ep — 61,5 %, maroTh
MOBHY BHUIILY OCBITY.

3aie)XHO BiJl TOXO/IB PECIIOHJEHTH, PIBEHb JOXOIIB SIKUX CTaHO-
BuTh 1000-1 999 rpH, BaxiMBHUMH (aKTOpaMu BBaXKAIOTh SIKICTh
npoaykuii — 100,0 %, cmakosi sikocTi ctpas — 50,0, BapTicTb cTpaB —
50,0, skicte oOcimyroByBanus — 100,0, intep’ep — 50,0; 2 000—
4 999 rpH — sKicTh MpoAyKIil — 72,7, skicTh 00cayroByBanHs — 86,4,
koMopTHicTs — 68,2, iHTep’ep — 54,5; 5000-9 999 rpH — sKicTh
npoaykmii — 62,5, cmakoBi skocTi crpaB — 50,0, sKicTh 00cIyro-
ByBaHHSI — 68,8, kompopTtHicTs — 62,5; 10000 rpH i BHIE — SIKICTH
npoaykiii — 88,9, cMakoBi sikocTi cTpaB — 88,9, sKicTh 00CIYroBY-
BaHHs — 88,9, komdopTtHicTb — 100,0, iHTEp €p — 66,7 %.

3aJie)KHO BiJ| MICISI MPOKUBAHHS PECIOHJICHTH, SKI € MEIIKaH-
ISIMU MiCTa, BAXKJIIMBUMHU (PAKTOPAMH BBAKAIOTh SKICTh MPOIYKINT —
73,8 %, cmakoBi skocTi cTpaB — 57,1, sKicTh 00ciyroByBaHHs — 83,3,
koMpopTHicTh — 69,0, iHTEep’ep — 59,5; MPUMICHKOI 30HH — SKICTh
mpoaykmii — 83,3, cMakoBi sikocti cTpaB — 50,0, sKicTh 00CITyroBY-
BaHHs — 83,3, koMdopTHICTL — 66,7; cena — sKicTh npoaykiii — 50,0,
mupokuil Bubip crpas — 50,0, mmpokuii BUOIp CIMPTHUX HAmoiB —
50,0, skicte obciyroyBanHs — 50,0, xomdopraicte — 100,0,
inTep’ep — 50,0 %.

Ocobu, axi mix yac BUOOpY (akTOpiB, IO BU3HAYAIOTH 1MiJDK
3aKJIay PECTOPAHHOTO TOCIOAAPCTBA, OOpalM SKICTh MPOIYKINT —
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83,8 %, cmakoBi sikocTi cTpaB — 88,9, mupokwuii BUOip ctpas — 94,1,
ITUPOKHUI BUOIp COUPTHHUX HAMOiB — 94,7, MmpoKuid BUOIp Oe3amKo-
roapHuX HamoiB — 100,0, BapticTh cTpaB — 91,7, skicTh oOcCiIyToO-
ByBaHHS — 85,4, koMpopTHicTs — 82,9, iHTep’ep — 96,2 %, € Mmem-
KaHISIMH MICTa.

3aeXHO BiJl POAY 3aHATTS PECMOHIEHTH, SKi € KepiBHHKAMH
MiANPUEMCTB, BaXXJIUBUMH (aKTOpaMU BBAXKAIOTh SIKICTh MPOMYKIi
— 66,7 %, cmakoBi sikocti ctpaB — 100,0, mmpokuit Bubip cTpaB —
50,0, mmpoxuit BuGip cmpTaHHX HamoiB — 50,0, AKiCTh 00CIyTOBY-
BaHHs — 100,0, komdopTHicTs — 83,3; NPUBaTHUMHU MiAMPUEMIIAMHA —
SIKICTh TpoAykmii — 75,0, AkicTh 0O0CIyroByBaHHSA — 66,7; KEpiBHH-
KaMW BiJUIUTy MigNpUEMCTBA — SKicTh mpoaykmii — 75,0, cMakosi
sikocTi crpas — 50,0, mupokuit Bubip crpas — 100,0, mmpoxuii Bubip
CUPTHUX HamoiB — 75,0, muUpokuii BUOiIp O€3aTKOTOIHLHUX HAMOIB —
50,0, skictb obGcmyroByBaHHs — 75,0, xomdoptricte — 100,0,
iHTep’ep — 75,0; nepkaBHUMH CIY>KOOBISIMH — SIKICTh MPOAYKIIT —
75,0, cmakoBi sikocTi cTtpaB — 62,5, mmpokuii Bubip crpas — 50,0,
MUPOKUH BUOIp ciupTHUX HaroiB — 50,0, AKiCTh 00CITyTOBYBaHHS —
87,5, kompoptHicTs — 75,0, iHTep’ep — 87,5; mpauiBHuKamu chepu
MOCIyT — SIKiCTh mpoxaykuii — 75,0, cmakoBi sikocTi ctpaB — 50,0,
mupokuil Bubip crpaB — 50,0, mmpokuii BUOIp CIMPTHUX HAMOIB —
75,0, skictb obOcmyroyBanHs — 100,0, komdoprHicTs — 75,0,
iHTep’ep — 50,0; cmy»)00BISIMU ycTaHOB — siKicTh mpoaykiii — 100,0,
sKicTh obciyroByBanHs — 100,0, kompoprhicTs — 100,0; cTyneHra-
MU — SKIicTh mpoAykmii — 83,3, cMakoBi sikocTti crpaB — 50,0, AKicTh
oOciyroByBanus — 83,3, komdoprtHicTe — 66,7, inTep’ep — 50,0;
poOiTHUKAaMU MiAPUEMCTB — SAKICTh MPOIYKIT — 66,7, SKicTb 00CTy-
roByBaHHs — 66,7; qoMorocrnoaapkaMu — sikicte mpoaykuii — 50,0,
CMaKoBi fKOCTi cTpaB — 75,0, sikicTh oOciayroByBaHHsS — 75,0, KOM-
¢doptaicts — 100,0, inTep’ep — 50,0 %.

Haii6inpm BaXIMBUMHM, Ha HANly AYMKY, JJIs BU3HAYCHHS IIPH-
BaOJIMBOCTI CMOXHUBAYIB MIANPHUEMCTB PECTOPAHHOTO TOCIIONAPCTBA
€ YacToTa BiJIBilyBaHHS 3aKJaJ(iB PECTOPAHHOIO TOCIOJApCTBa Ta
cepe/iHi BUTpaTH Ha BiABiIyBaHHS iX (Ha oaHy ocoOy). Amke 4uM
yacTilie BIABIAYE KIIEHT IMMiAMPUEMCTBO PECTOPAHHOrO TOCIIOAAp-
CTBa Ta YMM OLIBII KOIITH BUTPAYya€E HA 1€ BiIBIIyBaHHSI, TUM OiJb-
muid TpUOYTOK BiH MPUHOCUTH MiANPHEMCTBY. [IprBaOIuUBICTh CHO-
JKHBa4ya PECTOPAHHHX IOCIYT, Ha Hally XYMKY, IOJSra€ y Horo
30aTHOCTI 3a6e3nequaTI/1 HiAPUEMCTBY PECTOPAHHOIO TOCIIONAP-
CTBa JOCSTHEHHS 1X ITLICH.
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Jlo rpynu mnpuBaOJIMBUX KIIIEHTIB 3a YaCTOTOK) BiJIBilyBaHHS
3aKJIa/liB PECTOPaHHOIO TOCIIOAPCTBA BiTHECEMO THX, XTO BiJIBIIyE
3aKJIaJIi MaiKe KOXKHOTO JHS Ta JABiYi - TPUYI HA THKJICHB; 10 TPYIH
JIOCUTh TIPUBA0JIMBUX KIIE€HTIB — THUX, XTO BIABIAyE 3aKIagu OIUMH
pa3 Ha TIKICHb Ta KUIbKa pa3iB Ha MiCAIlb; JO TPYIH YaCTKOBO
MpuBaOIMBUX KIEHTIB — THUX, XTO BIABIAy€ 3aKiaad OAWH pa3 Ha
MICSITh Ta PifIIe, a TAaKOXK THX, XTO HE BU3HAYHMBCS 3 BiIITOBIIIIO.

Jo rpynmu mpuBaONMBHX KIIEHTIB 32 CEpeAHIMH BHTpPATaMH Ha
BiJIBiTyBaHHA 3aKJa/liB PECTOPAHHOTO TOCIOIAPCTBA BiTHECEMO THX,
XTO BUTpadae Ha BiaBimyBaHHs 3akmaniB Big 500 rpH; mo rpymu
JIOCUTD NPUBAOIMBUX KIIEHTIB — THX, XTO BUTPAYa€ Ha BiJBIyBaHH:
3aKnamB Bixm 100 mo 499 rpH; J0 TPYIH YaCTKOBO HpI/IBa6HI/IBI/IX
KIIEHTIB — TUX, XTO BUTPA4a€ Ha BIABINyBaHHs 3aKiaiis 10 99 rpH
Ta THX, XTO HE BU3HAYMBCS 3 BiJIIIOBIITIO.

Eepyqn JI0 yBard NHMTOMY Bary KIIEHTIB y HAaHid rpym
(HanpuKIIaz;, YOJIOBIKIB i KIHOK) Ta IIUTOMY Bary B 3arallbHIH Kilb-
KOCTI OITUTAaHUX (Ta6n B.1 - B.6 nox. B), BcraHoBIIeHO KOediliEHTH
3HAYYIIOCTI y KOXKHIN Ipymi /i IpHBaGIMBUX, TOCUTH NMPUBAOIH-
BHX 1 4aCTKOBO HpI/IBa6J'H/IBI/IX KITI€HTIB.

KoedirienT 3HaUyIIOCTi CIIOKUBAYIB peCcTOpaHHUX MOCHyT (K;,)
JOITBHO PO3PaxOBYBATH 3a OMpaIbOBaHOW HaMu (opmyioro (3.2):

17 - 11,
K’ — I 3 )
w10 000

ne //.— muToMa Bara KJI€HTIB y JaHii rpymi, %;
11, — nmuToMa Bara KJII€HTIB y 3arajibHii KUIbKOCTI OUTaHuX, %0.

(3.2)

JloWibHUM, Ha HAml MOTJIA[, € TaKUH PO3MOALT CIIOKMBAYiB Ha
rpynu (taba. B.1 — B.6 gox. B):

— TpuBabIMBi KIieHTH (KoedimieHT 3HauymocTi > 0,10);

— JIOCTaTHBO NpPUBAONMBI KIi€HTH (KOe(illieHT 3HAYyHIOCTi
3HaxoauThes B Mexax Bif 0,05 1o 0,09);

— YACTKOBO NPUBAOINBI KITi€HTH (KOeiieHT 3Haqy1uocn <0,05).

BpaxyBaBim koe(ilieHTH 3Ha4yLOCTI KOKHOI IPYIH 3a MOKa3-
HUKAaMH «4acTOTa Bi/IBIAYyBaHHs 3aKIIa/liB PECTOPAHHOIO rocIojap-
CTBa» Ta «CEPE/IHI BUTPATH HA BI/IBIlyBaHH: 3aKIIa/liB PECTOPAHHOIO
rocrnojapcTsa (Ha oxHy ocoQy)», mobynoBaHi MaTpHui IpuUBadId-
BOCTI KIII€HTIB 3aKJIadiB PECTOPaHHOIO TOCIoAapcTBa. 30Kpema,
MaTpHUIsl NpUBaOIMBOCTI KITI€HTIB Ui PECTOPAHHOTO KOMIUIEKCY
«Karrranosa ajnes» nmojgada B a6, 3.8.
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Taémuus 3.8 — MaTpuisa npuBadJIMBOCTI KJII€HTIB PeCTOPAHHOTO
komIuiekcy «Kamranosa anes» (M. I[loarasa)

PiBeHb NpuBaGIMBOCTI KIIEHTIB

O3Haku . JI0CUTh Y4YaCTKOBO
npuBadIuBi . .
npuBadIuBi npuBadIuBi
Bix 20-29 pokis 30-39 pokis 40-59 pokis
. . - MaroTb OJIH sy
Haspnictp niteit | He maroTh miteit AHY MaroTh ABOX JiTEH
JIUTHHY
. . . Cepenns cre-
OcsiTa IloBHa Buma ocBita | ba3oBa BuIa ocBiTa | - -
n n IiaJibHa OCBITa
Joxomu 5 tuc. rpH i O6ibine |Bin 2 10 5 Tuc. rpH | He BcTaHOBIIEHO
Micrue . .
. Micro [Ipumicbka 30Ha He BcTanosneno
ITPOXKMBAHHS
KepiBHuky niampu-
. €MCTB, IIPUBATHI [pamiBauku chepu | JJomorocmomapku
Pin 3ansartsa : » Ipht pail tbep I[ . AapKi,
MANPHUEMITI, 1ep- MOCIYT IHII KaTeropii

JKaBHI CITY»KOOBII

Jepes1o: BIACHI JOCIiIKCHHS.

Haii6inpmm  npuBaOIMBUME  KITIEHTAMH  3a3HAYEHOTO  IIATPH-
€MCTBA €: 32 BIKOM — KJi€HTH BikoM Bix 20 mo 29 pokiB; 3a HasB-
HICTIO 1iTell — O€3AiTHI; 3@ OCBITOI — KJIEHTH 3 IOBHOK BHIIOKO
OCBITOIO; 33 JI0XOJaMH — BiX 5 THC. IPH Ha OZHY 0c00y; 3a MicLeM
NPOXHMBAHHA — JKUTEJII MICTa; 3@ BHJOM 3aHATTA — KEPIBHUKH
iNIPUEMCTB, IPUBATHI HiIPUEMLL, ACPKABHI CIryKOO0BLI.

Marpuis HpI/IBaGHI/IBOCTl KITIEHTIB CIOPTUBHOTO bapy «Crazion»
Mae Jiemo iHmmi Burisa (tabu. 3.9). YV cBoil AisIBHOCTI ciopTuB-
uuii Gap «CTanion», Ha HAWl TOIVIAJ, IOBUHEH OPIEHTYBATHCS B
Teplry 4epry Ha TakuX CHOXXHBAdYiB: 3a CTATTIO — Ha YOJIOBIKIB; 3a
BiKOM — Ha KJji€eHTiB Bif 20 mo 29 pOKlB 3a CIMEHHUM CTaHOM — Ha
HE OJIPY)XEHHX; 33 HASBHICTIO JiTeH — Ha OC3MITHHX; 33 OCBITOHO —
KJIIEHTIB 3 TIOBHOIO BHUIIIOIO OCBITOIO; 3a IOXOJaMH — Ha KIII€HTIB i3
joxoxamu 10 1 THC. IPH; 3@ MICUEM NPOXHBAHHS — Ha KHTEIIB
MICTa; 32 POJIOM 3aHSTTS — Ha CTY/ACHTIB, Y4HIB.

ManI/IH}O MpuBaOIMBOCTI KIIEHTIB i Kade-0apy «Eneiga»
nojiano B Tabum. 3.10. [l nporo 3akiiaay HaHOILIbII TPUBAOIUBUMH
KIIIEHTAMH €: 332 BIKOM — KIII€HTH BIKOM JI0 29 pOKiB; 32 CIMEHHHM
CTaHOM — HE OJIPY’KEHI; 32 HAsABHICTIO JiTeH — OE3/IiTHI; 32 OCBITOIO —
KITIIEHTH 3 PO eciiHO-TEXHIYHOIO OCBITOIO; 38 JOXOAaMH — KIIIEHTH,
10 MaroTh Bif 1 10 5 THC. TpH Ha OAHY OCO0Y; 3a MicIIeM MpPOXKH-
BaHHS — JKUTENl MicTa; 3a pOJOM 3aHSTTA — MpauiBHUKU cdepu
MOCHYT, CTYI€HTH, Y4HI.
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Taémuus 3.9 — Marpunsa npuBadJIuBOCTI KJIIEHTIB CIOPTHBHOTO
oapy «Cragion» (M. [lonTaBa)

PiBeHb NpUBA0GJIMBOCTI KJIi€HTIB

O3Haku . IOCUThH 4aCTKOBO
npHBaGIHBi NPUBA0IUBI NpUBA0IHBI
Crathb YotoBiKH Kinku He BcraHoBieHO
Bix 20-29 pokiB Jo 20 pokiB 30-39 pokis
CimelHu# cTaH He onpyxeni OxapyxeHi He BcTanoBiaeHO
Hassuicts giteit He marots miteit %13}[13;1; OJHY Marots IBOX IiTeH

IloBHa 3aranpHa

TIOCTYT

Ocsira [ToBHa BumIa cepenHs, moyar- IIpodeciiino-

ocBiTa KoBa Ta 6a3oBa TeXHIYHa OCBiTa
BHIIIA OCBITa
Joxomu Jo 1 tuc. rpa Bin 1 10 5 tuc. rpH | He BcTaHOBICHO
Micue . . Cenuiie MiCbKOTO
. Micro IIpumicbka 30Ha m
MIPO’KUBAHHS TUITY
Pin 3ansartsa CTyneHTH, y4Hi lpauisruku chepu PoGiTHHKH

JlKepesio: BIACHI JOCIIIXKCHHS.

Taoauns 3.10 — MaTpuus npuBadJIuBOCTI KJIi€eHTIB kade-0apy

«Eneiga» (m. IlonTasa)

O3Haku

PiBeHb NpHBa0GJIHMBOCTI KJIi€HTIB

npuBaGuuBi AOCUTH YACTKOBO _
npuBadIuBi npuBadIuBi

Bik Mo 29 pokiB He BcTanoBneHo He BcTanoBneHo
Cimelinuii cTan He onpyxeni He BcTanoBneHo He BcTanoBneHo

HasBuicTs miteit

He maroTs miteit

He BcTaHOBIIEHO

MaroTs 0HY
JUTHHY

yUHi

. IIpodeciiino- bazora Bumia,
Ocgita TEXHIYHA OCBITa [MOBHA BHIIA OCBITa He BcTanosneno
Joxonu Bin 1 1o 5 tuc. rpu | o 1 THC. TpH He BcTanoBneHo
Micie ;
MicTt He BcTanoBnen He BcTanoBnen
NPOKHBAHHS cTO € BCTaHOBJICHO € BCTaHOBJICHO
[pamiBaukm chepu
Pin 3ausarrs MOCHyT, cTyaeHTH, | He BcTaHOBIIEHO He BcranosieHo

JlKepesio: BIACHI AOCIIIKCHHS.

Omxe, y CBOIH MiAIBHOCTI 3aKJIaau PECTOPAHHOTO TOCIOJAPCTBA
TIOBMHHI OPI€EHTYBaTHCs B IEPUIy YePry Ha NMPHUBAOIMBHX KIIEHTIB,
MOTIM — Ha JOCUTh MPUBAOIMBHX, 1alli — HA YACTKOBO anBa6nHBHX
IO JIONMOMOXKE B yMOBAaX 3arOCTPEHHS KOHKYPEHILi 3pO3yMmiTH Ta
nepen6aunTH MaiOyTHIO TIOBEMIHKY CIIOKMBAYiB, a TAaKOXK JacTh
MOJKJIMBICTD BIUIMBATH HA HUX.
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AOOATKU
AopaTtok A.1
AHKETA Ne 1

OuiHkM pecCTOPAHHOI0 roCNOIaAPCTBA

[[TanoBHMI yuacHUKy omwmtyBaHHs! J[Jis1 pecTtopaTopiB € ayxke
Ba)XXJTMBOIO Bamma nyMka mpo Mociyru 3akjialiB peCTOPaHHOTO roc-
nojgapcTBa. BoHa momomoike 3HANTH CIOCOOM MiABUIIEHHS CTYTEHS
Barioro 3am0BosieHHS BiJ HAAaHUX TIOCIHYT.

OO6epiTe Oyap-macka TOM BapiaHT, KW MITXOAWTH came Baw, i
00Be/IiTh KOJIOM JTiTepy BapiaHTa. AHKETYBaHHS € aHOHIMHUM.

1. Yu giosioyeme Bu 3axnadu pecmopannozo cocnodapcmea?
a) Tak;
0) Hi.

2. Ha Bawy Oymky, axi ¢paxmopu eusHauaroms imiodnc 3axkiaoy
PECMOPAHHO20 20CNO0ApCmea  (MONCHA 8iOMimumu Kintbka 6io-
nosioeii)?

a) SIKICThb MPOAYKIIIT;

0) CMaKoBi SIKOCTi CTPaB;

B) HIMPOKHH BHOIp CTpaB;

I') MHUPOKHUK BHOIp CHUPTHUX HAIOIB;

1) WHPOKHUN BHOIp O€3aJIKOTOJIBHUX HATIOIB;

€) BapTIiCTh CTpaB;

X) SIKiCTh 0OCITYTOBYBaHHSI,
3) KOM(]OPTHICTE;

1) iHTEp €p;

K) 1HIIWI BapiaHT BiATIOBiAL

3. Ax uwacmo Bu eidgioyecme 3axnadu pecmopaHHoz20 20Cho-

dapcmea?

a) MaiiKe KOKHOTO JHS;

0) IBIYi-TpHUYi HA TUXKJICHB,

B) OJIMH pa3 Ha TIKICHB;

I') KUIbKa pa3iB Ha MiCSIIb;

1) OIMH pa3 Ha MiCSIIb;

€) pijlie 0JHOro pa3y Ha MICSAIb.
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4.

Ilpooosarc. 000. A.1

YV saxuit wac 3azeuuaii Bu 6i0gidyeme 3ax1a0u pecmopanHoco

eocnodapcmea?

5.

a) 311:00 mo 16:00;
6) 3 16:00 mo 20:00;
B) 320:00 mo 23:00;
r) 320:00 mo 3akpuTTH;
1) 323:00 mo paHky.

Bu 3a3euuaii 6iooacme nepesazy (ModicHa 8iomimumu KiibKd

gionogioeti):

6.

a) pecTopany;

0) xade-0apy;

B) Gapy;

I') HIYHOMY KIIyOYy;
I) minepit;

€) KaB’sIpHi;

K) Kade-TeKapHi;
3) Kade MBUAKOTO 00CTYrOBYBaHHS,
W) inanbHi;

K) Oydery;

J) 1HIIWN BapiaHT BiAMOBiIl

Biosioyrouu  3axnadu  pecmopannozo eocnooapcmea  Bu

yacmiuie no8oOUMecsi.

7.

cmea.
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a) aKTHUBHO;

0) macuBHO;

B) 3aJICXKHUTh BiJl CUTYaIIl;
I') BaXKKO BIIMOBICTH.

Bu uacmiwe 6idsioyeme 3axnadu pecmopanHozo 2ocnooap-

a) CaMOCTIHHO;

0) 3 apyrom (TIOZIPyTo10);
B) 3 KOMIIaHI€l0;

r) 3 ciM’ero.



Ilpooosarc. 000. A.1

8. Memoro si0sidysanns 3aK1a0ie pecmopanHo2o 20CHo0apcmed
Hatuacmiuie € (MOJCHA BIOMIMUmMuU Kiibka 6i0nosioeti):
a) CHITaHOK;
0) o0ix;
B) Beueps;
I') KOpIopaTHBHA BEUipKa;
1) JiJIoBa 3ycTpiy;
€) 3yCTpid i3 Apyrom (IOAPYTOIO);
) OaHKeT 3 HaroJau JHS HApOJKEHHS Ta IHIIHUX CBSIT;
3) 1HIIA METa BiJBiAyBaHHS

9. Cepeoni sumpamu Ha 6i08i0y8aHHA 3AKNA0I8 PeCMOPAHHO20
eocnodapcmaa.

a) 1o 50 rpuBeHb;

6) 50-99 rpuBeHs;

B) 100-199 rpuBeHs;

r) 200-499 rpuBeHs;

n) 500-999 rpueHs;

e) 1000 rpuBeHs i BUIIIE;

K) BIIITOBICTH BaXKKO.

10. Ilpu 6idsioysanni 3axnadié pecmopaHHO20 20CHO0APCMEA
Bawm 6invue 0o 6nooodbu obcmanoska:
a) VIP-3am, okpema kabiHKa;
0) 3araJpHHI 3a;
B) 3aJIeXKUTH BiJl CUTYaIIil;
r) BaXKKO Bi/IOBICTH.

11. [I7io uac xoorcrnozo 3 gizumie Bu:
a) 3aMOBIISIETE OJIHI U Ti XK CTpaBH;
0) KOXKHOTO pa3y KyIITy€eTe HIOCh HOBE;
B) MOXKIIMBI OOW/IBa BapiaHTH BiJ[IOBIII.

12. Byov-nacka usHaume 8aNCIUBICIb KONCHO20 3 NAPAMEMPIS,
Akl enausaromsv Ha Bawi eubip 3axnadie pecmopanHo2o 2ocnoodap-
cmea, 3a 5-6anoeoro wikanorw, 0e 5 — makcumanvrHa sadxcaugicme, 1 —
MIHIMAIbHA 8ANCTUBICID.
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Ne [TapameTtp BaxxnmBicTs mapamerpa

1 |Sxicte mpoaykmii 1 2 3 4 5 [ BB

2 | CMakoBi SIKOCTi cTpaB 1 2 3 4 5 | B/B

3 |Kyxua (yrpaincpia, 1] 23|45 |ss
(paHITy3pKa Ta iH.)

4 |Iupoxkuii BuOip cTpaB 1 2 3 4 5 | BB

5 H.[PIpf)KPIPI BUOIp CIMPTHUX 1 2 3 4 5 | we
HAIOIB

g |LlmpoxuiiBudip 1] 2 4| 5 | sk
0e3aJIKOroJIbHUX HAIOiB

7 |Bapricth cTpaB 1 2 3 4 5 | BB

Crnocib o6ciayroByBaHHs roc-
Teit (caMoo0CITyroByBaHHs,
o0ciyroByBaHHs odirian-
TaMH Ta iH.)

1 2 3 4 5 B/B

9 |SIkicTh 00CIyroByBaHHs 1 2 3 4 5 | BB

10 |KomdopTHicTh 1 2 3 4 5 | BB

11 |InTep’ep 1 2 3 4 5 | BB

12 |Micuepo3rairyBaHHs 1 2 3 4 5 | BB

13 HasBHicTbh 101aTKOBHX 1 2 3 4 5 B/B
HOCIIyT

14 Haﬂ.]'B'HICTI) CHCTEMH BEHTH- 1 2 3 4 5 | p/s
Jsi1ii Ta KOHAMILIOHYBaHHS

15 |TIpecTmXHICTh 3aKIaTy 1 2 3 4 5 | B/B

16 |PiBeHp mIymMmy B IpUMIICHHI 1 2 3 4 5 | B/B

17 HasBHiCTh TapKoBKH 01715 1 2 3 4 5 | p/s
pecTopany

18 |KoHTHHTeHT BifBimTyBadiB 1 2 3 4 5 B/B

B/B — BaXKO BiJI[IOBICTH.

13. Biogioyouu 3axnaou pecmopanHozo cochooapcmed, Bu 6
nepuLy uepey Hamacaemecs 3a0080IbHUMU MAKI nompedu (MOICHA
siOMimumu Kiibka 8ionogioeti):

a) moicTw;
0) mocminkyBartucs;
B) PO3BaKHUTHUCS;
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T) TiAKPECIHTH CBiil COIiabHUN CTaTYC;
Il) CaMOBHHArOpOJIN;

e) OyTu Ha BHLY;

K) BiJIBOJIIKTHUCS BiJ] pyTHHH,
3) IHIIWH BapiaHT BiAMOBI I

14. Axumu Oodamkosumu nocayeamu Bu xopucmyemecs 6
3aK1A0AX PeCMOPAHHO20 20CNO0APCMEA (MONCHA BIOMIMUMU KilbKa
gionosioetl):

a) JKWBa MY3HKa;

0) kapaoke;

B) JHMCKOTEKa,;

T) MIOY-TIPOTPaMH;

Jl) IUTSYi CBATA;

€) oprani3ailis OaHKETIB;

JK) opraHizailis 0i3HeC-TaHYiB;

3) KelTepiHT (BUi3HE 0OCITyTOBYBaHH);

M) TpoJAaX Xl Ta HAaNoiB HABHHOC;

K) MOJJIMBICTh 3aMOBIICHHSI CTPABH 32 BIIACHUM PELICITOM;
1) iHIIWH BapiaHT BiAMOBIIl

15. Axumu o0odamxosumu nociyeamu Bu 6 xominu cxopucma-
MUCs 8 3aK1a0ax pecmopaHHo20 20Cno0apcmead (MoACHA 8iOMIimumu
KinbKka 6ionosioell):

a) JKMBa MY3HKa;

0) xapaoke;

B) JMCKOTEKa,;

T) MIOY-TIPOTPaMH;

J1) IUTSAYl CBATA;

€) oprani3aiisi 0aHKETiB;

JK) opraHizallis 0i3HeC-TaHYiB;

3) KeWTepiHT (BUi3HE 00CITyroByBaHHS);

W) TPOJaX X1 Ta HAINOiB HABHHOC;

K) MOKITUBICTH 3aMOBJICHHS CTPABH 32 BIIACHUM PEIICTITOM;
7) iHIIM{ BapiaHT BiJIIOBii
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16.

IIpooosoic. 000. A.1

Axki oxcepena ingpopmayii' Bu nativacmiwe suxopucmogyeme

npu eubopi 3axknadie pecmopanHo2o 20CHO0APCMEa (MOICHA 8iOMi-
mumu Kiibka 8ionogioeti)?

17.

18.

19.

20.
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a) pekjama Ha pajio;

0) pexirama Ha TeneOadeHHI;
B) pekjiama B Ta3eTax;

T) pekiiama B KypHaJiax;

1) ByJIMYHA peKiiama,

e) crarti B 3MI, Tenesi3iiiHi mporpamu;

K) 3HAHOMI, KOJIETH, CYCI/TH, WICHU POJIUHHU;
3) BJIACHHUH JOCBIT;

W) IHIIWI BapiaHT BiAIIOBimi

Bawa cmamo:
a) YOJIOBIYa;
0) xiHOHYa.

Bauw gix:

a) 710 20 pokiB;
6) 20-29 pokis;
B) 30-39 pokis;
r) 40-49 poxkis;
1) 50-59 pokis;
e) 60 i Bure.

Cimetinuii cman:

a) oapykeHHil(-a);
0) He oapyxenwuii(-a);
B) posBescHuii(-a);
r) BaiBellb (BOBA).

Yu maeme Bu oimeii?

a) He Malo;

0) Maro OfHY IUTHHY;

B) Maro JBOX JIiTEH;

I) Maro OiIbIIIe TBOX JTIiTEH.



21.

22.

23.

24.

Ilpooosarc. 000. A.1

Ocsima:

a) TOBHA CEPEIHS;

0) cepemHs crieriaabHa;
B) MOYAaTKOBA BHIIA;

r) 0a3oBa BUILA;

1) TIOBHA BHIIIA.

Bauwe 3anamms (3a ochosuum micyem pobomu):

a) KepiBHHK ITiJIIPUEMCTBA;

0) mpUBaTHUH MiPUEMELB;

B) KEpiBHHK BiJiy IiAIPUEMCTBA;

T) JIep:KaBHUH CITy>KOOBEIIb;

1) BiliCEKOBOCITY>KOOBEIb, CIIBPOOITHHUK MPaBOOXOPOHHHX
OpTaHiB;

€) MEIUYHUM MpaIliBHUK;

) MIPaLiBHUK cepu MoCIyT;

3) CIy>KOOBEIb yCTaHOBH;

M) CTYIEHT, YUY€Hb;

K) pOOITHHUK MiAPHEMCTBA;

J) JOMOTOCHOAAPKa;

M) TICHCIOHED;

H) 0e3poO0iTHMIA;

0) iHIIMH BapiaHT BiAMOBII

Baw cepednvooywosuii micsaunuii 00xio:
a) mo 1 000 rpuBeHsb;

0) 1000-1 999 rpuBeHs;

B) 2 000—4 999 rpuBeHs;

r) 5000-9 999 rpuBeHb;

1) 10 000 rpuBeHs i BUIIE;

€) BIJNOBICTH BaXKO.

Micye npoorcusannsi:

a) MicTo;

0) mpuMichKa 30Ha;

B) CEJIHILE MICHKOTO THILY;
r) celo.
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25. Bauwe x06i (modicna siomimumu KiibKa 6i0nosioetl):
a) My3HWKa;
0) TaHmi;
B) CIHiBH;
r) IJiTeparypa;
I) CIIOpT;
e) pubOIoBIIs;
’K) 1HITTH BapiaHT BiATOBI I

26. V ceoemy oicummi 6u opieHmyemecs Ha no2saou.
a) WieHiB cimM’T;
6) apys3is;
B) KOJICT;
) iHIIWH BapiaHT BiAMOBII

Hsaxyemo Bawm 3a Biamosii!
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Jdopatok A.2
AHKETA Ne 2
OuiHkM pecCTOPAHHOI0 rOCNOIaAPCTBA

[[TanoBHMI1 yuacHuKy omwmtyBaHHs! 71 pecTopaTopiB € myxe
BOXJIMBOIO Baria gyMka mpo mociayru 3akiiajiiB peCTOPAHHOTO TOC-
nojapctea. BoHa 1omomMoke 3HaWTH CIOCOOM MiJIBUILCHHS CTYIICHS
Barioro 3a/10BoJIeHHS BiJl HaJJAHUX MOCIYT.

OO0epiTh Oyab-lacka TOH BapiaHT, SKWUH MigXOAWTh caMe Baw, i
0OBE/IiTh KOJIOM JIITepy BapiaHTa. AHKETYyBaHHS € aHOHIMHUM.

1. Yu giosioyeme Bu 3axnadu pecmopannozo cocnodapcmea?
a) TakK;
0) Hi.

2. Axwo He 8i08i0yeme 3aKiadu pecmopanHo20 20CNO0APCMaa,
mo yomy?
a) He Mmoao0aroThCs JIFOIHI MICIIS;
0) He BUCTaua€ rpolei;
B) HE BHCTA4ae yacy;
T') BijJaere nepeBary AOMAaIIHIA KyXHi;
1) 1HIOWI BapiaHT BiATIOBiAL

3. Yu eidsioysanu Bu koaucv 3akiadu pecmopamHo20 20CNo-
dapcmea?
a) Tak;
0) Hi.

4. Axwo pawniwe Oyau 6i0gidysayem 3axkaadie pecmopaHHo20
20Cn00apcmed, mo YoMy nepecmanu Hum 6ymu?
a) 3MIHHJIUCS CMaKH;
0) 3MIHHMJIOCS OTOYCHHS;
B) 3MIHMBCS CIMCHHHUH CTaH;
T') 3MEHIIWINCS JOXOIH;
1) 3MEHIIWIACS KUTbKICTh BUJIBHOTO Yacy;
€) IHIIWI BapiaHT BiJMOBii
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5. Yu 3naeme Bu 3axnaou pecmopanHozo 20cnooapcmed, 8 SKux
ModicHa Oyno 6 cmayno noicmu ma 0obpe gionouumu?

6. Axwo 3nacme, mo sxi came?

a) Tak;

0) Hi.

7. 3 axux Oocepen ingopmayii Bu npo Hux Oiznanucs (ModicHa
giomimumu 6y0v-5Ky KilbKicmb 8ionosioetl)?

a) pexjama Ha paiio;

0) pexiama Ha TereOavYeHHi;
B) peKkjiama B ra3eTax;

T) pekiama B XKypHallax;

1) BYJIMYHA peKJama;

e) crarti B 3MI, TeneRi3iifHi mporpamuy;

K) 3HAOMI, KOJIETH, CYCiIH, YWIEHU POIVHHU;
3) BIJIACHUI TOCBIJ;

W) IHIIMK BapiaHT BiAMOBiAL

8. 3a skux ymoe Bu eiogioanu 6 3axiad pecmopaHHo2o 20Cno-
dapcmea?

a) MOKpAICHHS MaTepiaibHOIO CTaHYy;

0) 30iIBIIEHHS KITBKOCTI BUIBHOTO Yacy;

B) 3MiHa OTOYCHHS;

r') He nmoroauBcs (moroamiacs) O Hi 3a IKUX YMOB;
1) 1HIOWI BapiaHT BiATIOBiAL

9. l]o mpeba 3pobumu enacrHukam (npayienuxam), wo6 Bu
cmanu 8i0sidysayem 3axk1adie peCMmopanHo20 cocnodapcmea?
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a) TIOJIIIINTH SKICTh MPOAYKIIIi;
0) MOKpaIUTH CMAKOBi SIKOCTi CTPaB;

B) BBECTH B MEHIO CTPABH 3 KyXHi;
(Ha3Ba KpaTHH)

I') PO3IIMPUTH ACOPTUMEHT CTpaB;

1) PO3IIMPUTH ACOPTUMEHT HalloiB;

€) 3HU3UTH BapTICTh CTPaB;

) MiIBUIIUTH AKICTh OOCITyTOBYBaHHS;
3) IHIIKH BapiaHT BiAMOBIII
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10. Axwo npuuunoro HegiOiOy8auHs 3aKiaA0i6 PeCMOPAHHO20
20CN00ApPCmMea € HU3bLKULL piserb 00X00i8, Mo npu AKux doxooax Bu
8i06I0y8aU O 3aK1AOU PECMOPAHHO20 20CN00APCEa?

11.

a) 1000-1 999 rpuBeHs;
6) 2 000—4 999 rpuBeHs;
B) 5000-9 999 rpuBeHs;
r) 10 000 rpuBeHs i BuIE;
1) BIAMOBICTH BaXKKO.

Ha Bawy oymky, saki pakmopu susnauarome iMioxnc 3aknady

PECMOPAHH020 20CNO0APCMEa (MONCHA GIOMIMuUmMu Kiibka 8iono-

gidetl)?

12.

13.

14.

a) SIKiCTh MPOAYKIIIT;

0) cMaKoBi SKOCTI CTpasB;
B) MIMPOKUH BHOIp CTpas;
T) IUPOKHIA BUOIp CIUPTHUX HATOIB;

1) MUPOKHUNA BUOiIp O€3aIKOTONBHAX HAIIO1B;
€) BapTiCTh CTpaB;

) SIKICTB OOCITyTOBYBaHHS;
3) KOMQOPTHICTB;

u) iHTEp €D;

K) iHIIMH BapiaHT BiAMOBIJI

Bawa cmameo:
a) YOoJIOBiva;
0) kiHOHUA.

Baw six:

a) 710 20 pokiB;
6) 20-29 pokis;
B) 30-39 pokis;
r) 40-49 pokis;
1) 50-59 pokis;
e) 60 i Bue.

Cimetinuti cman:

a) oapyxeHwuii(-a);
0) He oxpyxeHuii(-a);
B) po3BeicHuii(-a);
r) BiBelb (BJOBA).

283



15.

16.

17.

18.
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Yu maeme Bu oimeun?

a) He Malo;

0) Maro OJHY IUTHHY;

B) Maro JIBOX JIiTEH;

r) Maro OiIbIIe JBOX JIITCH.

Ocgima:

a) TOBHA CEPEIHS;

0) cepenHs cremiaabHa;
B) TIOYaTKOBA BHUIIA;

r) 0a3oBa BHIIA,

1) TIOBHA BHUIIIA.

Bawe 3anamms (3a ocHosnum micyem pobomu):

a) KepiBHHK ITiJIPUEMCTBA;

0) mpUBaTHUH MiIPUEMELB;

B) KEPIBHHK BIJUILTY IiATPHUEMCTRA;

T) JIep:KaBHUH CITy>KOOBEIIb;

Jl) BiliCEKOBOCITY>KOOBEIb, CIIBPOOITHHK MPaBOOXOPOHHHX
OpTaHiB;

€) MeTUYHUH NpaIliBHUK;

) MIPaliBHUK cepu MoCiIyT;

3) CIIy’)KOOBEIb yCTaHOBH;

M) CTyIIEHT, YU4€Hb;

K) pOOITHHUK MiAPHEMCTBA;

J) JOMOTOCHOJapKa;

M) TICHCIOHED;

H) 0e3poO0iTHMIA;

0) IHIIMH BapiaHT BiAMOBII

Baw cepednvooyuosuti micaunuii 00xio:
a) 1o 1 000 rpuBeHs;

0) 1000-1 999 rpuBeHs;

B) 2 000—4 999 rpuBeHs;

r) 5000-9 999 rpuBeHb;

) 10 000 rpuBeHs 1 BHUIIIE;

€) BIJNOBICTH BaXKO.



19.

20.

21.

IIpooosoic. 000. A.2

Micye npoocusanns:

a) MicTo;

0) mpuMichKa 30Ha;

B) CEJHINE MICHKOTO THILY;
T) celo.

Bauwe x06i (moorcna eiomimumu xineka 8ionogioeti):
a) My3HuKa;

0) TaHi;

B) CIIiBH;

r) IiTeparypa;

1) CIIOpT;

€) puOOIIOBII;

K) 1HIIWH BapiaHT BiATOBIIL

Y ceoemy orcummi 6u opienmyemecs na no2naou:
a) WieHiB ciM’T;

6) npysis;

B) KOIJIET;

r) iHIIWH BapiaHT BiAMOBII

Hsaxyemo Bawm 3a Biamosii!
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Adopnatok A.3
AHKETA Ne 3

KJIIEHTA 3aKJIa/ly PeCTOPAHHOTO0 FOCIOIAPCTBA

[llaHOBHUI ydacHUKY onuTyBaHHs! [l 3aKiafiB pecTOPaHHOTO
rOCHOAAapCTBa B CYYaCHHX YMOBaX € JYXE BaXKIMBHUM 3pPO3YMITH
CBOIX CHOXHBaYiB, 00 TOMOMOTTH iM MaKCUMAIbHO 33JJ0BOJBHSITH
cBoi motpedbu. CBoimu BimmoBimsmMu Bu momomMokere 3poOwWTH 1T
3aKJIau OLIbII MPUBA0IMBUMU JiIs ceOe.

OO6epiTe Oyap-macka TOM BapiaHT, KW MITXOAWTH came Baw, i
00Be/iTh KOJIOM JTiTepy BapiaHTa. AHKETYBaHHS € aHOHIMHUM.

1. 36ioku Bu bepeme ingopmayiro 0ns eubopy 3axnadié pecmo-
PAHHO20 20CNO0APCMBA (MONCHA GIOMIMUMU KiibKa 8i0nogioett)?

a) pexiama Ha paiio;

0) pekiama Ha TejeOaueHHI;
B) peKjama B razerax;

T) pekjama B XKypHallax;

1) BYJIUYHA PEKIaMa;

e) crarti B 3MI, TeneiziiiHi nporpamu;

) 3HAOMI, KOJIETH, CYCiTH, YICHU POJIVHHU;
3) BJACHHH JTOCBII;

W) IHIIMK BapiaHT BiAMOBI/l

2. Axi ¢gpaxmopu eusnauaiomov imMioxc 3aKiady pecmopaHHO20
eocnodapcmea (MONCHA IOMImumu Kiibka 8ionogioeti)?
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a) SIKICThb MPOAYKIIIT;

0) CMaKoBi SIKOCTi CTPaB;
B) WIMPOKHI BHOIp CTpas;
I') WHUPOKHUN BHOIp COMPTHHUX HATMOIB;

1) NIHPOKHN BHOIp O€3aJIKOTOJIBHUX HATIOIB;
€) BapTiCTh CTpaB;

X) SIKiCTb 0OCITYTOBYBaHHS;
3) KOMQOPTHICTb;

n) iHTep’€p;

K) 1HIIWI BapiaHT BiAMOBiAL




Ilpooosarc. 000. A.3

3. Ax uacmo Bu 6idgidyeme 3aKiadu pecmopamHo20 20Cno-
dapcmea?
a) Maibke KOXHOTO JTHS;
0) ABIUI-TpUYi HA THXKICHB,
B) OJMH pa3 Ha THX/ICHb;
I') KiJIbKa pa3iB Ha MICSIIb;
Jl) OJMH pa3 Ha MiCSIb;
€) pijlle OJJHOTO Pa3y Ha MiCSIlb;
k) 1-2 pas3u Ha piK;
3) IHIIWI BapiaHT BiAMOBII

4.V axui uvac 3a36uyaii Bu 6i0sioyeme 3axnadu pecmopaHHo2o
eocnodapcmea?
a) 311:00 mo 16:00;
6) 3 16:00 mo 20:00;
B) 320:00 mo 23:00;
r) 320:00 1o 3aKpUTTS;
n) 323:00 1o pasKy;
€) IHIIWI BapiaHT BiAIOBImi

5. Bu 3a3zsuuaii 6iodacme nepesacy (MONCHA GIOMImMumMu KiibKa
8ionosioell):
a) pecropany;
0) xade-6apy;
B) Oapy;
T) HIYHOMY KITyOy;
) minepii;
€) KaB’sipHi;
K) Kade-mekapHi;
3) Kade MBHUIKOTO 00CTYrOBYBaHHS;
W) inanbHi;
K) Oyodery;
J) 1HIOWH BapiaHT BiAMOBIII
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6. Biogioyrouu 3axnadu pecmopannoz2o 2ocnooapcmea  Bu
yacmiue no8OOUMecs:

a) aKTHBHO;

0) macuBHO;

B) 3aJIeXKUTH BiJl CUTYAIIil;
T) BaXXKO BiJIIOBICTH.

7. Bu wuwacmiwe 8i0gidyeme 3aKkiaou pecmopaHHo20 20Cno-
dapcmea:

a) CaMOCTIiHO;

0) 3 mpyroM (TOApyTor0);
B) 3 KOMIIaHI€l0;

r) 3 CiM’€l0;

1) 1HIIWH BapiaHT BiATOBIIL

8. Memoro 6i06idysants 3aKk1adie pecmopaHHo2o 20cno0apcmea
Hatwacmiuie € (MOJXCHA 8IOMIMuUmMU Kibka 8i0nosioeti):

a) CHIJIaHOK;

0) o0inm;

B) Beueps,;

T) KOpIOpaTHBHA BEUipKa;
Jl) JiJIoBa 3yCTpiy;

€) 3yCTpid i3 Apyrom (OIPyToOI0);

’K) OaHKeT 3 HaroJu AHS HAPOKEHHS Ta IHIIHX CBST;
3) iHIIA METa BiJBIAyBaHHS

9. Cepeoni sumpamu na 6i08I0V6aAHHs 3aK1A0I6 PECMOPAHHO2O
eocnodapcmaa (Ha o0Hy 0coby):
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a) 10 50 rpuBeHb;

6) 50-99 rpuseHs;

B) 100-199 rpuBeHs;

r) 200-499 rpuBeHs;

1) 500-999 rpuBeHs;

e) 1000 rpuBeHs 1 BHIIIE;
) BIJITIOBICTH BaXKKO.
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10. Ilpu 6idsioysanni 3axnadié pecmopaHHO20 20CHO0APCMEA
Bawm binvwe 0o 6n000bu obcmarnoska:

11.

12.

a) 3arajbHUIA 3a;

0) VIP-3am, okpema kabiHKa;
B) 3aJIeXKUTH BiJl CUTYAIi;

T) BaXXKO BiJIIOBICTH.

11i0 uac xoocrozo 3 6izumie Bu:

a) 3aMOBIISIETE OJIHI ¥ Ti X CTpaBH;

0) KOXKHOI'O pa3y KYIITY€ETE IOCh HORBE;
B) MOXKIIMBI OOM/IBa BapiaHTH BiIOBIIi.

Biosioyrouu 3axnadu pecmopaunozo 2ocnooapcmea, Bu 6

nepuiy uepey Hamazaemecs 3a0080IbHUMU MAKI nompeou (MOHCHA
siOMimumu KiibKa 6ionogioel):

a) moicrtw,

0) MOCHINKyBaTHCS;
B) pO3BaKUTHUCH;

) MiAKPECIUTH CBill comialbHUH cTaTyC;
JI) CaMOBHHAropoJiy;

e) OyTu Ha BULY;

K) BiJIBOJIIKTHUCS BiJ] pyTHHHU,

3) IHIIWH BapiaHT BiATOBiIi

13. Axumu oOodamxosumu nociyeamu Bu kopucmyemecs 6
3aKAA0AX PeCMOPAHH020 20CNO0APCMEA (MOJNCHA BIOMImMUmMU KilbKa
gionogioetl)?

a) XHMBa MY3HKa;

0) kapaoke;

B) JIMCKOTEKa,

T) MIOY-TIPOTPaMH;

I) OUTSAYl CBATA;

€) oprani3ailisi OaHKETIB;

) opraHizaiisi 0i3HeC-TaHYIB;

3) KeWTepiHr (BUi3HE 0OCIyroByBaHHS);
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1) TpoAax DKi Ta HamoiB HABUHOC;
K) MO>KIIUBICTh 3aMOBJICHHS CTPABH 32 BIIACHUM PEIICTITOM;
J7) 1HITUE BapiaHT BiATIOBI I

14. Axumu oooamxosumu nociyeamu Bu 6 xominu ckopucma-
MUCs 8 3aKAA0AX PECMOPARHO20 20CNO0APCIEA (MONCHA BIOMIMuUmu
KinbKka 6ionosioetl)?

a) KHMBa MY3HKa;

0) kapaoke;

B) JHMCKOTEKA;

) LIOY-TIPOrpaMu;

II) DUTSi CBSTA;

€) oprani3ailisi OaHKETIB;

JK) opraHizailis Oi3HeC-TaHdiB;

3) KeHTepiHr (BUi3HE 00CITYrOBYBaHHS);

M) TpOoJAaX Xl Ta HAaMoiB HABHHOC;

K) MOXJIMBICTh 3aMOBIICHHSI CTPABH 32 BIIACHUM PELICTITOM;
J1) 1HIIWH BapiaHT BiAMOBIAL

15. Yomy Bu 3ynununu ceii eubip came HaA yboMy 3aK1aodi?

16. Io cnomwyxano Bac enepute npuiimu 00 Yb0o20 3aKAA0Y?

17. Ax Bu 6 yinomy oyinume pobomy 3axiady pecmopanHo2o
2ocnodapcmaea 3a 5 — 6ano8orw WKaiow:
a) 5— «ayxe nodpe»;
6) 4 — «mobpey;
B) 3 — «HEHTpPAILHOY;
T) 2 — «IIOTaHOY;
o) 1— «ayxe moraHo».

18. byov-nacka eusnaume Bawty 3a00601eHicmb no KOJHCHOMY 3
napamempis i ix easicausicms 015 Bac 3a 5 — 6anosoro wikanoro, oe 5
— MAKCUMAnbHa 3a00804eHicmb [ eaxcaugicmov, 1 — MiHIMalbHA
3A0080IEHICMb [ 8ANCIUBICMb.
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3a70BOJICHICTD .
ITapamerp BaxuBicTs napamerpa
napameTpoM

1. SIxicTh mpomyKuil 1]2]3]4]5sm [1]2]3]4]5]smE
2. CMaxkoBi SIKOCTI cTpaB 1123|4588 |1]|2|3|4|5]|8B
3. Kyxus (ywpaincbka, | g |5 | g\ 4|5 | g [1]2]3]4]|5] 8
¢pany3pKa Ta iH.)
4. Mupoxwuii Bubipctpas | 1 [ 2 |3 |4 |5 | 8B |[1]|2]|3]|4]|5]|8/MB
5. lllupoxuii BuGip 1|23 |a|s5| e |[1]2]3]4]5]sm
CIUPTHHX HAIOIB
6. llupoxuii BuGip |4 | 5 | 3\ 4|5 | gy |1|2(3|4]|5] s
0e3aJIKOrONPHHX HAMOIB
7. Bapricth cTpaB 112|3|4|5| 8B |1|2|3|4|5]|8/B
8. Cnoci6 obeyrosy- 1(2(34|5|sm |1|2(3]|4]|5]|smE
BaHHs TOCTEH
9. Sxicte obciyroByBannsi | 1 |2 |3 |14 |5 8B [ 1]2[3[4|5]|8B
10. KomdoptHicTh 112|345 8B |1|]2|3|[4|5]|8/B
11. Tutep’ep 112|3|4|5| 8B |1|2|3|4|5]|8/B
12. MicueposramyBanust | 1 |2 |3 |4 |5 8B | 1]2[3]4]|5]8/B
13. Hassuicrs 102345 e |1|2|3]4]5]0m

JTIOJJATKOBHX MOCTYT
14. HasBHICTE cucTeMHA
BEHTWIALIT Ta KOHAUILIO- 112|3|4|5| 8B |1]|2|3|4|5]|8/B

HYBaHHSI

15. TlpecTixmicTs 102345 wm |1|2[3]a]5]8m
3aKIaLy

16. Pinens mymy B 112|345 sm |1|2]|3]|4|5]|8s
l'[pI/IMIH_[eHHI

17. HasiBHICTb TapKOBKH
0inst pecropany

18. KoHTHHTeHT
BiJIBiTyBa4iB

1123|4588 |1|2]|3|4|5]|8B

1123|4588 |1|2]|3|4|5]|8B

B/B — BaXXKO BiJI[TOBICTH.

19. Axi wmeooniku Bu Oauume y podomi yvo2o 3aKna0y
pecmopanno2o 2ocnooapcmea?

20. Yu siogioacme Bu ii nacmynnozo pa3y yeu dice 3axkaad?
a) Tak;
0) Hi;
B) HE BU3HA4YMBCS (BU3HAUYMIIACH).
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21. Yu nopexomendysanu 6 Bu eiosioamu yeil 3axnad pecmo-
PAHHO20 20CNO0apCmea ceoim Opy3am?

22.

23.

24.

25.

26.

292

a) Tak;
0) Hi;

B) HE BH3HAYMBCS (BU3HAYMIIACA).

Bawa cmamw:
a) YO0JIOBiva;
0) kiHOHYa.

Baw eix:

a) 710 20 pokiB;
6) 20-29 pokis;
B) 30-39 pokis;
r) 40-49 poxkis;
1) 50-59 pokis;
e) 60 i Bure.

Cimetinuti cmau:

a) oapyxeHwuii(-a);
0) He oapyxenwuii(-a);
B) po3BeieHuii(-a);
r) BIiBelb (BIOBA).

Yu macme Bu dimeii?

a) He Malo;

0) Maro OJHY IUTHHY;

B) Maro JBOX JIiTCH;

r) Maro OljbIle ABOX JITCH.

Ocsima:

a) TIOBHA CEPENHS;

0) cepenHs cremiaiabHa;
B) MOYATKOBA BHIIA;

r) 0a3oBa BHUIIA;

Jl) TIOBHA BHIIIA.



27.

28.

29.

30.

Ilpooosarc. 000. A.3

Bawe 3anamms (3a ocHo8HUM Micyem pobomu):

a) KepiBHHK MiANPUEMCTBA;

0) mpuBaTHUHN MiIPUEMELD;

B) KepiBHHK BiJILTY ITiAMIPHEMCTBA;

T) HIep:KaBHUH CITy>KOOBEIIb;

1) BiliCEKOBOCITY>KOOBEIlb, CIIBPOOITHHK NPaBOOXOPOHHHX
OpraHiB;

€) MeIWYHUHU MparliBHUK;

) MIPaLiBHUK cepH MOCIyT;

3) ciay»)00Bellb YCTaHOBH;

W) CTyIIEHT, Y9CHB;

K) POOITHUK MiIPUEMCTBA;

J1) JOMOTOCIIOJApKa;

M) TIEHCIOHEep;

H) 0e3poO0iTHHIA;

0) iHIIMH BapiaHT BiAMOBII

Baw cepeonvodyuiosuti micsunuii 00xio:
a) 1o 1 000 rpuBeHs;

6) 1 000-1 999 rpuseHs;

B) 2 000—4 999 rpuBeHs;

r) 5000-9 999 rpuseHs;

) 10 000 rpuBeHs 1 BHIIIE;

€) BIIIOBICTH BaXKKO.

Micye npoorcusanmsi:

a) MicTo;

0) mpuMichKa 30Ha;

B) CEJIHILE MICHKOTO THILY;
T) Ccelo.

Bawe x06i (mosrcna giomimumu xinvka 6ionogioeti):
a) MY3HKa;

0) TaHIIi;

B) CHiBH;

r) JiTeparypa;
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Il) CIIOpPT;
e) pubOIoBIIs;
K) 1HIIWH BapiaHT BiAMOBIII

31. V ceoemy orcummi eu opicnmyemecs Ha noziAou:
a) WieHiB cim’T;
6) npysis;
B) KOJICT;
) iHIIWH BapiaHT BiAMOBII

32. Yu € we wo-HebyOb, wo 6 Bu xominu ckazamu 6 aopecy
3axnady?

upo asxyemo Bam 3a Bignosimi!
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AopaTtok b.1

Ilopmpem knienmie nionpuemcme
Pecmopannozo 20Cno0apcmea — 4oJ106iKie

binpmicts i3 HuX MaroTh goxomu 2 0004 999 rpu Ha oany ocoly, 3a
POZIOM 3aHATTS € NMPHBATHUMH MiANpUEMISMH. IX X001 — cmopt i pubo-
noBis. BinBigyroTh 3akiaan Kidbka pasiB Ha Micans, 3 20:00 mo 23:00.
UYacrime BixgaroTh mepeBary pecropany, kade-0apy, BiOBIIYIOTh 3aKiIaad
pPEeCTOpaHHOTO TOCHOAAPCTBAa 3 KOMIIaHi€r0. MeTOol BiIBigyBaHHS ITHX
3aKJIaMIiB € 3ycTpid i3 Apyrom (moapyroro). BurpagaroTs y cepenHroMy Ha
BigBigyBanHs 100—499 rpH Ha omHy ocoOy. Ilix gac Bi3WTIB OO HiANpH-
€MCTB DPECTOPAHHOI'O TOCIIOJApCTBA 3a/I0BOJIBHIIOTH HOTPEOU Yy CHIUIKY-
BaHHI, DXki, po3Barax. /Iyl 4OJIOBIKIB HaHBayUIMBIIIUMHU MapaMeTpaMH ITiJ|
yac BUOOPY JaHUX MIANPUEMCTB € SKICTh MPOAYKIIii, CMaKOBI SIKOCTI CTpaB,
KOM(]OPTHICTH, SKICTh OOCIyrOBYBaHHS, CIIOCIO OOCIYroByBaHHS TOCTEH.
Cepen J0IaTKOBUX TOCIYT KOPHCTYIOTHCS JKHBOIO MY3HKOIO, XOTUIH O
CKOPHCTATHCSl MOJKIMBICTIO 3aMOBJICHHs CTPABH 33 BJIACHHM PELENTOM,
moy-nporpaMamu. Ilomixk mxepen iHpopmarii, gki BHKOPHCTOBYIOTh iz
Jac BHOOpY 3aKIaiiB PECTOPAHHOrO roCrosapeTBa, HalBaroMimmMu €
3HaoOMi, KOJIETH, CyCiH, WICHH POANHHM; BIACHUH JOCBiJ.

YouoBikH, B MOPIBHSAHHI 3 JKiHKaMH, cepe] (aKTopiB, sIKi BU3HAYAIOTh
IMIJK 3aKJIally peCTOPaHHOI'O TOCIIOJapCTBa, YacTillle HAa3WBAJIW CMAaKOBI
SIKOCTI CTpaB, IIUPOKUH BHOIp CTpaB, MIMPOKUI BHOIp CHIUPTHUX HAIIOIB,
LIMPOKHA BUOIp 0€3aJIKOTOJIbHUX HAIOIB, SIKICT 00CIYrOBYBaHHS; YacTille
BIJIBIlYIOTb BKa3aHi IiPHEMCTBA, NPUYIOMY JO 3aKPHTTS UM JIO PAHKY;
Bi[IIalOTH nepeBary pecTopay, Kade-6apy, Oapy, kade mBHIKOrO 00CIIy-
TOBYBaHHS, IMaJbHi, 6y(1)eTy, BIJIBIZYIOT IIJIPHEMCTBA PECTOPAHHOIO
TOCI01apCTBa CaMOCTIHO; METOI0 BIJBINyBaHHS HA3MBAIOTH 0011, BEUepIo,
AinoBy 3yctpiu. Ix cepemni BUTDATH Ha BiJBIAYBAaHHS CTAHOB-IATh Bil
200 rpH Ha omHy ocoOy. Ilix wac Bi3uTIB 1O Hl}IHpI/IEMCTB pecTopaHHOro
rOCIOJIaPCTBA 33J0BOJIBHSIOTH MOTPEOH MOICTH, MIIKPECINTH CBill collianb-
HU cTtaryc, Oyth Ha Buay. Cepen HaWBaXIMBINIMX MapaMeTpiB Mix vac
BHOOPY 3aKJaJiB YaCTillIe HA3UBAIOTh KYXHIO, IIUPOKUH BUOIp CITUPTHUX 1
0€3aJIKOTONBPHIX HAIOIB, CIIOCIO OOCITYyTrOBYBaHHS TOCTEH, KOM(pOPTHICTH,
MiCIIepO3TallyBaHHS, HABHICTh CHCTEMH BEHTWIALIT Ta KOHANIIOHYBaHHS,
NIPECTHXKHICTD 3aKiIajy, HasBHICTh NMApKOBKH OiJIsl pecTopaHy, KOHTHHI'€HT
BimBimyBauiB. [Tomixk TOAATKOBHX MOCITYT YacTillle KOPUCTYIOTHCS JKUBOIO
MY3HKOI0, Kapaoke, MI0y-iporpaMaMu, OpraHizaiieto Oi3Hec-JIaHdiB, KeHTe-
piHrOM, XOTimM O CKOpHCTaTHCS OpraHi3amielo OaHKEeTIB, OpraHi3ami€io
Oi3nec-manuiB. Cepen mxepen iHGopmarii moao BUOOPY 3akKiaaiB pecTo-
PaHHOTO TOCMOJApCTBA YACTille KOPHUCTYIOTHCS PEKIaMOI0 Ha pajio, B
raserax, iIHTEpHET-PEKIaMOI0, BIIACHUM JIOCBIJIOM.

Jlxepesio: ckiazeHo 3a pesyiabratamu gociimkers 2010 p.
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AopaTtok b.2

Ilopmpem kniewmie nionpuemcme
Pecmopanno2o 20cno0apcmea — HeiHoK

BimpmicTe i3 HUX MaTh X001 — mitepaTypy. BinmBimyroTs 3axmamm
KiTpKa pasiB Ha Micsamp, 3 20:00 mo 23:00. Yacrime BigmaioTe mepeBary
minepii, pecropany, kade-0apy, BIABIIYIOTh 3aKIaJd PECTOPAHHOTO
rOCIIOJIapCTBa 3 KOMITaHi€l0. MeToro BifBiyBaHHS IIMX 3aKJIafiB € 3yCTpid
i3 Apyrom (Toapyroro), GaHKET 3 HAaroau JTHs HAPOIKEHHS Ta IHIIUX CBSAT.
Butpauarots y cepennboMy Ha BinBigyBanHs 50-199 rpH Ha oxHy 0coOy.
[lig gac Bi3WTIB 0 MiANPHEMCTB PECTOPAHHOTO TOCHOJAPCTBA 33]I0BOJIb-
HSIOTh MOTPeOM y CHNKyBaHHI, po3Barax, DKi. g jkiHOK HaifBakim-
BIIMMH TapaMeTpaMH WiJx 4Yac BUOOPY MaHUX MIANPHEMCTB € SKIiCTh
MIPOAYKIIil, CMaKOBi SKOCTi CTpaB, SIKICTh OOCIYTOBYBaHHS, KOM(OPTHICTB,
LIMPOKHA BUOIp cTpaB, iHTep ep. Cepen 0AaTKOBUX HOCIYT KOPUCTYIOTHCS
KHMBOIO MY3HKOIO, XOTIIM O CKOPUCTATHCSI MOKIIMBICTIO 3aMOBJICHHS CTpa-
BU 3a BJACHHM PEILENTOM, >XHBOIO MY3WKOI0, IOY-TPpOrpamami, KeuTe-
pirrom. ITomix mxepen iHpopmarii, siki BUKOPUCTOBYIOTH IIiJ] 4ac BUOOPY
3aKJIa/liB PECTOPAHHOIO IOCIOAPCTBA, HAHBArOMIIIMMH € 3HAKOMI, KOJICTH,
CYCi/iH, WICHH POJMHH; BIACHUH JJOCBIJL.

JKiHKM, B NOPIBHSHHI 3 YOJOBiKaMu, cepell (pakTopis, siKi BU3HAYAIOTH
IMIJUK 3aKIajy PeCTOPaHHOrO TOCIOAAPCTBA, YACTIllle HA3HBAIM SKICTh
NPOAYKLi, BapTiCTh CTPaB, KOMPOPTHICTh, iHTEP’€p; YaCTilIe BiBILYIOTH
BKa3aHi MANPUEMCTBA pa3 Ha Micslpb i piamie, npudomy 3 11:00 no 23:00;
BIJIAIOTh IepeBary miuepii, KaB’apHi, Kade-reKapHi; BiABIAYIOTb MiqIpH-
€MCTBA PECTOPAHHOTO TOCTIOIAPCTBA 3 APYToM (IIOJPYTOI0), CiM’€10; METOI0
BiJIBi/lyBaHHS HA3MBAIOTh CHIJIAHOK, 3yCTpiy i3 Apyrom (oJpyroro), 6aHKeT
3 HAaroau IHA HApOJDKEHHS Ta iHIIMX CBAT. IX cepemHi BHTpaTH Ha Bif-
BimyBaHHS cTaHOBIATH M0 200 TpH Ha omHy ocoOy. Ilim wac Bi3WTIB 1O
HIIIPUEMCTB PECTOPAHHOTO TOCHOAAPCTBA 33JI0BOJBHAIOTE IMOTPEOH Y
CHIJIKyBaHHI, po3Barax, BiIBOJIKTHCS Bix pyTuHH. Cepesl HalBaXIIMBILIHX
mapameTpiB miag 4ac BHOOpY 3aKiaaiB dacTille Ha3MBAIOTh SKIiCTh
MPOJYKIIii, CMaKOBI SIKOCTi CTpaB, IIUPOKUI BUOIp CcTpaB, BapTiCTh CTpPaB,
SIKICTh OOCITyrOBYBaHHS, 1HTEp €p, HASBHICTh JOJATKOBUX IIOCIYT, PiBEHb
myMmy B mnpumimenHi. YacTime KOPHCTYIOTbCS TaKMMHU JI0JaTKOBHUMH
MOCTYraMy, SIK: TUCKOTEKa, JUTSAYi CBATA, OpraHizallis OaHKETIB, MPOIaxK
KI Ta HamoiB HAaBHHOC, MOXIHMBICTH 3aMOBHTH CTpaBH 3a BIIACHUM
peuenToM; XOTiIM O CKOPHCTATUCS JKUBOIO MY3HMKOIO, Kapaoke, JUTSTYNMU
CBATaMHM, KEWTEPiHrOM, MpoJakeM DKi Ta HAIOiB HABHHOC, MOXJIUBICTIO
3aMOBJICHHS CTpaBH 3a BiacHMM penentoM. Cepen mxepen indopmarii
Bomo BuOOpYy 3akiafiB pecTOpaHHOTO TOCIMOAAPCTBA YACTilIe KOPUCTY-
I0ThCS PEKJIaMOI0 Ha TenebadeHHi, B JKypHajax, BYJHYHOI DEKIAMOIO,
nalJIiK pijeieHs, mopagaMu 3HAHOMUX, KOJIET, CYCiiB, YICHIB POJIUHU.
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AopnaTtok b.3

Ilopmpem knicnmis 3axknaie pecmopannozo 20cnooapcmaea,
AKI maroms 00xoou 0o 1 000 zpu

BinpuricTh i3 HUX XIHKH, 10 29 pOKiB, HEOAPYKEHI, HE MAlOTh IiTEH, 3
HE3aKiHYEHOI0 BHIIOI0 OCBITOIO, 33 POJIOM 3aHATTA — CTYAEHTH. IX X06i —
jitepatypa, TaHUi. BinBiayroTe 3akiaay pijaiie oIHOTO pa3dy Ha MicAllb, 3
20:00 no 23:00. Yacrime BiagaroTh mnepeBary miuepii, BiBiAyIOTh 3aKiIaan
pEeCTOpaHHOTO TOCHOAAPCTBa 3 KOMIIaHi€r0. MeTOol BiIBigyBaHHS ITHX
3aKJIa/IiB € 3ycTpid i3 Apyrom (moapyroro). BurpauaioTs B cepemHpOMy Ha
BigBigyBaHHs M0 50 TpH Ha omHy ocoOy. Ilim Jac BI3WTIB IO MigIPHUEMCTB
PECTOPAHHOTO I'OCTIOIAPCTBA 33/10BOJIBHSIOTH IIOTPEOH y CIIIKYBaHHI.

Kiientn 3 moxomamu 1o 1 000 rpH HalBaXXJIMBIIIUMH TTapaMeTpaMu i
gac BHOOPY HNAHUX IMiIIPUEMCTB BBaXKAIOTH SKICTh MPOIYKIi, CMaKOBi
SIKOCTI CTpaB, BapTICTh CTPaB, SKICTh OOCIYyroByBaHHs, IIUPOKHH BHOIp
ctpaB, koMmpopTHicTb. Cepen D0AATKOBUX IOCIYT KOPUCTYIOTHCS JKHUBOIO
MY3HKOI0, TUCKOTEKOI0, XOTUTH O CKOPUCTATUCS )KUBOIO MY3HKOIO, MOXKIJIN -
BICTIO 3aMOBUTH CTPaBHU 32 BIACHUM DPELENTOM, HIOYy-Tporpamamu. [Tomix
JoKepen iHpopMallii, sKi BAKOPUCTOBYIOTh IIiJ] 4ac BUOOPY 3aKJaliB pecTo-
PaHHOTO TOCIIOapCTBA, HABArOMIIINMH € 3HAHOMI, KOJIETH, CYCin, WICHH
POIMHH.

KiienTn 3aknmazfiB  pecTOpaHHOrO TOCIONApCTBa 3 JOXOAAMH  JI0
1 000 rpH cepen dakropis, sKi BU3HAYAIOTH MK 3aKIaxy pPEeCTOPAHHOTO
rOCIOJApCTBa 4YacTillle HAa3WBAIHM BapTIiCTh CTPaB; dYacTillle BiIBIAYIOTh
BKa3aHi HiI[HpI/I€MCTBa piz[me OJTHOTO pa3y Ha MiCAIb; BiANAIOThH IEepeBary
Gapy, niuepii, kade-nexapHi, kade wBnaAKOro obcayroByBaHHs:, Oydery;
METOI0 BiJBilyBaHHS Ha3MBAIOTh 3yCTpid i3 Apyrom (Moapyrow), obim. Ix
CepeHi BUTPATH HA BIIBiAyBaHHS CTAHOBJATH J0 S50 IpH Ha OAHY 0CO0Y.
[Tix wac Bi3WTIB JO MiJIPHUEMCTB PECTOPAHHOIO T'OCIOAAPCTBA 330BOJIb-
HSIOTh NOTpeOy y crinkyBanHi. Cepes HaBaXIMBILIMX MApaMETPiB il Yac
BUOOpY 3aKJajiB yacTillle Ha3WBaIOTh BapTICTh cTpaB. [loMix 10OJATKOBHX
MOCJIYyT YacTillle KOPUCTYIOThCS JTHCKOTEKOI, NMpOoJakeM DKi Ta HaroiB
HaBMHOC, Kapaoke, XOTUIM O CKOPUCTATHCS JKMBOIO MY3HKOIO, Kapaoke,
LIOY-TIPOTPaMaMH, JTUTSYUMH CBATAMH, NPOJaKeM iXKi Ta HaroiB HaBHHOC.
Cepen mxepen iHQopmamii momo BHOOPY 3aKialiB PECTOPAHHOTO TOCIO-
JlapcTBa YacTille KOPHCTYIOThCS MOpaJaMH 3HAHOMHX, KOJIET, CYCiJiB,
YIICHIB POJIUHH.
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AopnaTtok b.4

Hopmpem knicumie 3axknadie pecmopannozo 20cnooapcmaea, AKi
maroms 00x00u 6io 1 000 oo 1 999 zpn

[epeBaxkHa OLIBILICTD cepea HUX — XKIHKH, BikoM Bix 40 10 49 pokis, 3
BUILOI0 OCBITOIO, 32 POJIOM 3aHATTS € POOITHUKAMM IiJIIPHUEMCTB, CIIYX-
GOBLAMH YCTaHOB. IX X00i — My3uka, cropT. BinpimyloTh 3aknamu Kimbka
pasiB Ha micsanp i pigme, 3 16:00 mo 20:00. Yacrime BiggaooTs nepesary
minepii, xade-6apy, BIIBIAYIOTh 3aKIagil PECTOPAHHOTO TOCIIONAPCTBA 3
KOMIaHi€l0. MeTor BiIBiAyBaHHSI LWX 3aKJIadiB € 3ycTpiu i3 Apyrom
(mompyroro). Burpauarots y cepenapoMy Ha BimBimyBaHHS 50-99 rpH Ha
onHy ocoOy. [lig 9ac Bi3UTIB 10 MiANPHEMCTB PECTOPAHHOTO TOCIIONAPCTBA
3a[IOBOJIGHSIOTh MOTPEOH y CIHiKyBaHHI. KITi€eHTH, DOXOAM SKHX CTAHOB-
776 Bix 1 000 mo 1 999 rpH HallBaXXITUBIIIMME IMapaMeTpaMHU IIiJ] 9ac BHOO-
PY JaHUX HiIOPUEMCTB BBaXKAIOTh SIKICTh HPOJYKIII, CMAaKOBI SIKOCTI CTpaB,
KOM(]OPTHICT, SKICTH 00CIyroByBaHHs, BapTicTh crpaB. Cepea a0aaTKo-
BUX TIOCIYT KOPHUCTYIOTHCS JKHMBOIO MY3UKOIO, XOTUIM O CKOpUCTaTHCS
KHMBOIO MY3HKOIO, MOYKJIUBICTIO 3aMOBJICHHS CTPaBH 32 BJIACHUM DPELENTOM,
keiitepinrom. [lomixk okepen iHpopmalii, siki BUKOPUCTOBYIOTH IIiJ| 4ac
BHOOpY 3aKJaJiB PECTOPAHHOTO TOCIIOaPCTBA, HABATOMIIINMY € 3HaHOMI,
KOJIETH, CYCi/i1, YWICHN POANHH, BYJINYHA PEKJIama.

KiienTn 3aknazniB pecTOpaHHOTO TOCHOIAPCTBA, TOXOAW SKHX CTAHOB-
ns7h Bix 1 000 mo 1 999 rpH, cepexn dakTopis, sSKi BU3HAYAIOTH IMiIK 3aKiIa-
Jy PECTOPaHHOTO TOCIIO/ApCTBAa 4YACTIlIe HA3WBAJIM LIMPOKUH BHOIp
0€3aJIKOTOFHIX HAITOIB; YacTillle BiBIAYIOTh BKa3aHi MiIPHUEMCTBA pa3 Ha
Micsnp; 3 16:00 go 20:00; BixmaroTh IepeBary Kas’sapHi, inanbHi. Ix cepenni
BUTpPATH Ha BigBiayBaHHs cTaHOBIsATE 50—99 rpH Ha oxHy ocoOy. Ilix yac
BI3WTIB JI0 MiJIPHUEMCTB PECTOPAHHOIO TOCIONAPCTBA OAXKAIOTh BiIBOJIK-
TUCA BiA pyruHH. [IOMDK J0OJAQTKOBUX IOCIYT YacTille KOPHCTYIOThCS
JUTSYHUMH CBSITaMH, XOTLIH O ckopucTtaTtucs muckorekoro. Cepen mkepen
iHdopmanii moxo0 BUOOPY 3aKia/liB PeCTOPAHHOIO T'OCIIONAPCTBA YacTille
KOPHUCTYIOTHCSI PEKIIaMOIO Ha Pajiio, B Ta3eTax, BYJINYHOIO PEKIaMOIO.
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AopnaTtok b.5

Hopmpem knicumie 3axnadie pecmopannozo 20cnooapcmea,
AKI maioms 00xo00u 6i0 2 000 0o 4 999 zpu

Binpuricts 13 HUX 9osoBikH, BikoM 30—39 pokiB, oJpyXKeHi, MalOTh OJHY
YM JBOX JITeH, 3 BHINOI OCBITOIO, 32 POJOM 3aHATTS € NPHUBATHUMH
nignpuemisMu. IX xo6i — cmopt, miTepatypa, pu6osioBia. BimsimyroTs
3aKJIaJM KiTbKa pa3iB Ha Micsip, 3 20:00 mo 23:00. Yacrime BigmarTh
mepeBary Kade-0apy, pecTopaHy, BiIBIOyIOTh 3aKJagd PpPECTOPAHHOTO
TOCHOJApCTBa 3 KOMITaHi€r0. MeTOI0 BiIBITyBaHHS IIUX 3aKJIAIIB € 3yCcTpid
i3 ApyroM (moxpyroro), OaHKET 3 HAroI¥ JHS HAPOJKCHHS Ta IHIIUX CBST.
Burpauarots y cepennromy Ha BinBinyBanHs 100-499 rpH Ha omHy 0co0y.
[Tin yac Bi3WTIB O MiJNPHUEMCTB PECTOPAHHOTO TOCIOAAPCTBA 3aI0BOJIb-
HSIOTh MOTPEOH y CIUIKYBaHHI, ki, po3Barax. Kimi€eHTH, TOXOIH SIKUX — BiJl
2000 mo 4999 rpH, HaBaXIMBIIIUMH NapaMeTpaMu IpH BUOOpI JaHMX
MIAMPUEMCTB BBaXKAIOTh SIKICTh HPOJYKIII, CMakoBi SIKOCTI CTpaB, SKIiCTbh
o0ciryroByBaHHs, KOM(OPTHICTh, IIUPOKUI BUOIp cTpaB, iHTep’ep. Cepen
JIOJJATKOBUX MOCITYT KOPUCTYIOTHCS JKUBOIO MY3HKOIO, OpTaHi3alliero OaH-
KEeTIB, XOTUIN O CKOPHCTATUCSI MOXJIMBICTIO 3aMOBJICHHSI CTPaBH 3a BJlac-
HUM pelenToM, Imoy-mporpamamu. I[lomik mxepen iH(opMarii, sxi
BUKOPUCTOBYIOTH IIiJ] 4ac BHOOPY 3aKJaliB PECTOPAHHOIO TOCIONAPCTBA,
HalBaroMiniMMH € 3HailoMi, KOJeru, CyCiid, WICHH POAWHH Ta BIACHUIM
JIOCBII.

KiieHTH 3aKiaiB peCTOPAHHOTO TOCIONAPCTBA, JOXOIM SKUX CTaHOB-
nath Big 2 000 mo 4 999 rpH, yacTimie BigBIAYIOTh BKa3aHi MiIMPUEMCTBA
KiJlbKa pa3iB Ha Micsllb; BiJIaloTh nepepary kade-0apy; MeToro BiJBimy-
BaHHs Ha3MBalOTh KOPHOPATHBHY Be4ipKy, OaHKET 3 HAroau JHS Hapo-
JUKEHHS Ta iHIIMX CBAT. IXHi cepe/Hi BUTPATH HA BijlBilyBaHHS CTAHOBJIATH
100-199 rpu Ha onHy ocoOy. [ToMixk 10AaTKOBUX TOCIYT YacTillle KOpHUC-
TYIOTBCSI JKMBOI MY3HKOIO, OpraHi3aiieo OaHKeTIB, XOTUIH O CKOpUCTATHCS
opraHizauiero OaHKETIB, MOJIJIMBICTIO 3aMOBJICHHS CTpPaBH 3a BIIACHUM
peLenToM.
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AopnaTtok b.6

Ilopmpem knicnmis 3axknaie pecmopannozo 20cnooapcmaea,
00x00u akux cmanoeaams 6io 5 000 0o 9 999 zpu

Binporicts i3 HUX 4oj0BiKH, BikoM 30-39 pokiB, giTeldl HE MalOTh abo
Ma0Th OIHY AMTHHY, 3 BHILOIO OCBITOIO, 33 POJIOM 3aHSATTS € NIPUBATHUMH
nignpuemisMu. Ix X06i — cropt, pu6osoBs. BifBiayoTh 3aKTaau Kimbka
pasiB Ha Micsinp, 3 20:00 go 23:00. Yacrinre BiAgaoTh nepeBary pecTopasy,
BiBIAYIOTh 3aKJIQJH PECTOPAHHOTO TOCIONAPCTBA i3 APYroM (IIOIPYTOIO).
MerToro BifBiIyBaHHS LUX 3aKJIAJiB € Bedeps. BUTpadaioTe B CEpEeAHBOMY
Ha BimBigyBanHsI 200—499 rpH Ha onmHy ocoOy. Ilin gac Bi3WTIB 10 MiAIPH-
€MCTB PECTOPAHHOIO TOCIOJAPCTBA 3aIOBOJIBHAIOTE HOTPEOHM Yy CIIUIKY-
BaHHI, po3Barax. s KITi€HTIB, JOXOAHM SKWUX CTaHOBIATH Bim 5 000 mo
9 999 rpH, HallBaXTUBIMIIMHU TApaMETPaMH ITiJ] 9ac BUOOPY JaHUX ITiIpPH-
€MCTB € SKICTh NMPOAYKIIi, CMaKoBi SIKOCTI CTpaB, KOM(OPTHICTb, SKICTh
o0ciryroByBaHHs, croci0 o0CIyroByBaHHs TOCTEH, IIMPOKHUN BUOIp cTpas,
HasIBHICTh NMapKOBKHU 01 pecTopaHy, HasBHICTb CUCTEMH BEHTHJIALIT Ta
KOHJIMI[IOHYBAaHHS, MPECTIKHICTh 3akiany. Cepell JOAATKOBUX IOCIYT
KOPHUCTYIOTBCSl JKUBOIK MY3HMKOIO, XOTUTH O CKOPHUCTATHUCS KCHTEPIHIOM,
MOXKJIMBICTIO 3aMOBJICHHS CTPaBH 3a BJIACHUM perentoM. [lomix kepern
iH(popMarii, TKi BUKOPUCTOBYIOTH IIi Yac BHOOPY 3aKJaJiB PECTOPAHHOTO
rOCIIOAaPCTBa, HAWBATOMILIMMH € 3HAHOMI, KOJIETH, CYCIIH, YWICHH POJHHH.

KiieHTH 3aKiagiB pecTOPaHHOTO TOCHOAAPCTBA, AOXOAU SIKHX — Bif
5000 mo 9999 rpH, cepen ¢akropiB, SAKi BU3HAYAIOTH IMIDK 3aKIamy
PECTOPaHHOTO TOCIIOAAPCTBA, YACTillle HA3UBAIN IIUPOKHH BHOIp CIMPTHHX
HamoiB; wyacTille BIABIAYIOTh BKa3aHI IiJIPUEMCTBA JBIYI—TpHYl Ha
THRIEHb, 3 20:00 10 23:00, 10 3aKPUTTSA Ta 0 PAHKY; MAPTHEPAMHU BI3HUTY €
apyr (moapyra), ciM’s; METOK BilBiyBaHHS Ha3MBAalOTh BEYEPIO. I1X
cepenHi BUTpaTH Ha BiiBigyBaHHs craHoBIsATH 200—499 rpH Ha 01HY 0c00Yy.
[Tix wac Bi3WTIB O MiJIPHEMCTB PECTOPAHHOIO I'OCIIOAPCTBA 33/10BOJIb-
HSIOTh TOTpeOy y po3Barax. Cepea HaWBaXJIMBIIIMX HapaMeTpiB Mij 4ac
BHOOpY 3aKJaJiB dacTille Ha3WBAIOTh INUPOKHUN BUOIp Oe3aKOrONBHUX
HaroiB. [ToMiX JOIAaTKOBHX MOCHIYT YacTillle KOPUCTYIOTHCS LIOY-TIpOrpa-
MaMH, OpraHi3amielo Oi3Hec-aH4iB, KEUTEPIHIOM, XOTiTH O CKOPHCTATHCS
keiitepinrom. Cepen jxepen iHdopmanii mono BHOOpPY 3akialliB pecTo-
PaHHOTO TOCIIOAPCTBA YaCTillle KOPUCTYIOTHCS PEKJIaMOI0 Ha TesiebaueHHi,
B JKypHaJax.
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Aopnatok b.7

Ilopmpem knieumie 3aKnadie pecmopanHHozo 20cnodapcmad,
00x00u axkux cmanoeaams 10 000 zpu i Ginvue

IepeBaxkHa OUMBINICTH 13 HUX — YOJIOBikH, BikoM 30-39 pokiB, ompy-
’KEHi, MaloTh JBOX JiTEH, 3 BHUIIOI OCBITOIO, 32 POJOM 3aHSATTS € IPUBAT-
HUMHU HiANpHEMIAMHA. IX X00i — cmopr. BimsimyroTe 3akimaiu pas Ha
TiwkAeHb, 3 20:00 mo 23:00. Yacrime BinmaloTh HepeBary pecTOpaHy,
BiJIBilyIOTh 3aK/al PECTOPAHHOrO TOCHOJapcTBa 3 KOMIaHier. Mertoro
BiZIBIlyBaHHS LIMX 3aKJIAMiB € AiJ0Ba 3ycTpid. BurpadaroTs y ceperHpoMy
Ha BimBimyBaHHs Bif 200 rpH Ha ofHY ocoOy. Ilix yac Bi3UTIB J0 HiANpH-
€MCTB PECTOPaHHOTO TOCIHOAapCTBAa 33J0BOJBHSIOTH MNOTpeOu y 1ki,
CIIIIKyBaHHi, 0O IiJIKPECIUTH CBil couiaanI/H‘/'I cTaTyc. Knienrn, TOXOZIH
Akux cTaHoBnATh 10 000 rpH i Ginbine, HaHBAKIMBIIMMH TAPaMETPAMH i [l
yac BUOOPY JaHMX MiANPUEMCTB BBAKAIOTh CMAKOBi KOCTI CTpaB, SAKICTh
00CITyrOBYBaHHS, SKICTh MPOIYKIII, cnoc16 OOCITyrOBYBaHHs TOCTEH,
KOM(OPTHICTh, IIPECTHXKHICTD 3aKIajly, IHTEP’€P, HAABHICTh MAPKOBKH 6
pecTOpaHy, KOHTHHIEHT BiIBilyBadlB, WIMPOKWA BUOIp CTpaB, KyXHi,
IIMPOKUH BHOIp CHHPTHHX HAIOiB, HASBHICTh CHUCTEMH BEHTHILINI Ta
KOHAMIiOHyBaHHA. Cepel JOJAaTKOBUX IIOCTYr KOPHUCTYIOTBCA IKHBOIO
My3HUKOI0, Opraisaiicro OaHKeTiB, XOTiiM 6 CKOpHCTaTHCS Opraisamiero
OisHec-naH4iB, Imoy-mporpamamu. Ilomix jokepen iHpopmamii, sKi
BUKOPUCTOBYIOTh Iijl 4aC BMOOPY 3aKIaliB PECTOPAHHOIO TOCMOAPCTBA,
HalBaroMiluM € BJIaCHUH TOCBiJl.

Kitientn 3aknanis PECTOPAHHOTO TOCMOAPCTBA 3 JIOXOaMU 10 000 rpH
1 Ginbie cepen (HakTopiB, sAKi BU3HAYAKOTH IMIUK 3aKNa/ly PECTOPAHHOIO
TOCIOAAPCTBA, YaCTillle HA3MBAIM SKICTb NPOAYKLII, CMAKOBI AKOCTI cTpas,
IIMPOKKK BHOIp CTpaB, AKiCTh 0OCITYroByBaHHs, KOM(OPTHICTH, iHTEpP €p;
BiJIBilyIOTh BKa3aHl MiJNPUEMCTBA Pa3 Ha THXKJEHb 1 YacTillle; BiAAalOTh
HepeBary pecTopaHy, HiuHOMY KioyOy; NapTHepamM Bi3UTy € KOMIIaHis
(Takox 4acTO BiABIAYIOT MHIANPHEMCTBA PECTOPAHHOIO TOCHOJAPCTBA
CaMOCTIHHO); METOIO BiJIBiyBaHHS HAa3MBAIOTh CHIJAHOK, JIJIOBY 3YCTpid.
Ix cepenni Butpatu Ha BinBimyBanHs ctaHoBisATh 1 000 rpH i1 Oinblie Ha
ozHy oco0y. Iliz yac BI3UTIB 10 MANPHEMCTB PECTOPAHHOIO FOCIOAAPCTBA
3aJI0BOJIBHAIOTE TIOTPeOY y ii, 00 MiZAKPECTUTH CBil ColianbHUMA cTatyc,
Oyrn wa Buny. Cepen HalBaXIMBIIMX NapameTpiB Tia 4vac BUOOPY
3aKJa/liB YaCTIIE HA3MBAKOTb SKICTh MPOJYKLIii, CMAaKoBi SIKOCTI CTpaB,
KyXHIO, IIMPOKUH BUOIp cTpaB, IMPOKHH BHOIp CIMPTHHUX HAIOIB, CIIOCIiO
00CITyrOBYBaHHS TOCTEH, SIKICTh OOCITyTrOBYBaHHSA, KOM(POPTHICTB, iHTep’ep,
MiCIIEPO3TAIYBaHHs, HASBHICTb JIOJATKOBHMX IOCIYT, HAsBHICTb CHUCTEMH
BEHTHJIALII Ta KOHJIMLIOHYBaHHS, MPECTIKHICTh 3aKiajy, PiBEHb IIyMy B
HPUMIIIEHH], HasABHICTh NApKOBKM Oils pecTopaHy, KOHTHHTEHT BiJBi-

nyBadiB. IloMiK mOIAaTKOBHX IIOCIYr dacTille KOPHCTYIOTbCS Kapaoke,
opraHizanicro Gi3Hec-aHdiB, KEWTEPIHIOM, XOTUIM O CKOPHCTAaTHCS Opra-
Hi3aIi€eo 0i3HeC-TaHYiB. Cepezl Juxepel iHdopMaLii o0 BUOOpY 3aKiIajiB
PECTOPAHHOTO TOCMOAAPCTBA YACTIlle KOPHMCTYIOTHCA MAOMiK plIedlIeH3,
BJIACHHUM JIOCBIiZIOM.
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Aopnatok b.8

Ilopmpem knienmie 3aknadie pecmopannozo
2ocnooapcmea — ycumenie micma

IepeBaxkna OLTBLIICTD i3 HUX — *KiHKH, 3 Jgoxomamu 2 000—4 999 rpH,
BikoM 30-39 poKiB, 3 BUIIOIO OCBIiTOIO, 33 POJOM 3aHATTA € NMPHBATHUMH
mianpueMigMH. [X X001 — cmopt. BimBimyroTe 3akiaan Kijgbka pasiB Ha
Micsmp, 3 20:00 mo 23:00. Yacrime BigmaroTh IepeBary pecropany, Kade-
6apy, BiABIIYIOTH 3aKJIQAH PECTOPAHHOTO TOCIOMAPCTBA 3 KOMIIAHIETO.
MerToro BinmBimyBaHHS IUX 3aKIaiB € 3ycTpid i3 ApyroM (MOIPYTOIO).
Burpauarots y cepennromy Ha BinBinyBanHs 100-199 rpH Ha omHy 0co0y.
[Tix wac Bi3WTIB JO MiJIPHEMCTB PECTOPAHHOIO TOCHOAAPCTBA 3370BOJIb-
HSIOTH MOTPeOU y CINIKyBaHHI, po3Barax, ixi. Kiientu — xuteni micra —
HaMBaXXJMBILIMMHU TapaMeTpaMu MiJ 4ac BHOOPY MAaHHX MiANPUEMCTB
BBa)KaIOTh SKICTh MPOAYKIi, CMakoBi SIKOCTI CTpaB, SIKICTb OOCIYTrOBY-
BaHHsI, KOM(OPTHICTB, iHTEP €p, CIIOCIO 0OCITIyroByBaHHS rOCTEH, IIMPOKUI
BHOIp cTpaB. Cepen JONATKOBHX MOCIYT KOPUCTYIOTECS XKHUBOKO MY3HKOIO,
oprasizani€ro OaHKeTiB, XOTinH O CKOPHCTATHCS MOJKJIUBICTIO 3aMOBHTH
CTpaBH 3a BJACHHM DCLCNTOM, KCHTEPIHIOM, JKHBO Mysukoro. ITomix
mxepen iH(opmanii, sKi BHKOPHCTOBYIOTH IiJl dYac BHOOpY 3aKiajiB
PECTOPaHHOTO TOCHOIAPCTBA, HAWBATOMIIIMMU € MOpPaaU 3HAWOMHUX, KOJIET,
CyCIi/IiB, WICHIB POJMHH, BJIACHUI JOCBI.

KiienTn 3aknaiiB pecTOpaHHOTO rOCHOAapCTBa — JKUTEINI MICTa — cepell
(dakTopiB, SKi BH3HAYAIOTH IMIDK 3aKJaay PECTOPAHHOTO TrOCIIOIApCTBA
YacTillle HAa3WBalIH SIKICTh MPOAYKIii, MIUPOKUHA BUOIp CHUPTHHUX HAIOIB,
SIKICTH 0OCTIYTOBYBAHHS; Bi/IBITyIOTh BKa3aHi MiAPHEMCTBA pa3 Ha MiCAIb;
3 20:00 mo 23:00; BigmaroTh mepeBary pecropaHy, HIYHOMY KITyOy; mapTHe-
paMu Bi3UTy € KOMIIaHis (TaKOX 4acTo Bi/:[Bi/:[yIOTL Hi}.‘[HpI/IGMCTBa pecro-
PaHHOTO TOCIONAPCTBA CAMOCTIIHO); METOI0 BijBILyBaHHS HA3MBAIOTH
Beuepro, JOBY 3ycTpid. IXxHi cepejni BUTATH Ha BIJIBi/lyBaHHs CTaHOB-
a1t 500-999 rpH Ha oxHy ocoOy. Cepell HAMBaXJIMBIIIMX TTAPAMETPIB il
yac BHOOpY 3aKJafiB YacCTillle HA3WBAIOTh CMAKOBI SKOCTI CTpaB, Crocid
00CITyTOBYBaHHSI TOCTEH, SKICTh OOCIYroBYBaHHS, KOM(OPTHICTh, HasB-
HICTh CHCTEMHM BEHTHJIALII Ta KOHAWIIOHYBaHHS, NMPECTHXHICTD 3aKiauy,
piBeHp IIyMy B IpUMIIICHHI, HAsBHICTh IIApKOBKH OIS pecropany,
KOHTHHTEHT BifBimyBadiB. [IoMik JOJATKOBUX MMOCIYT YacTillie 0OMparoTh
OY-TIPOTpaMH, OpTaHi3aiiro OaHKeTiB Ta Oi3HEC-JIaHYiB, KEUTEPIHT, XOTiIH
0 cKkopuCTaTHCsl OpraHizamicro Oi3Hec-maHdiB, keiTepinrom. Cepen mxepen
iHpopmanii moao BUOOPY 3aKiIaaiB PECTOPAHHOTO TOCIIOAAPCTBA HaCTilIe
KOPHCTYIOTHCS MA0IIiK piyieiimens.
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Aopnatok b.9

Ilopmpem knienmie 3aknadie pecmopannozo
2ocnooapcmea — ycumenie NPUMICLKOI 301U

BimpmicTs i3 HUX 9onoBiku, 30-39 pokiB, 3 cepeqHBOI0 CIENiaTbHOIO Ta
BHIIIOIO OCBITOIO, 32 POJIOM 3aHATTS € MPUBATHIMH ITi JIPHUEMIIIMHU. Ix x06i
— cmopT, TaHIi. BigBiayoTh 3aKiagu pa3 Ha TIKACHB 1 pimme, 3 20:00 go
23:00. Yacrime BiaoTh nepesary kade-0apy, BiBiIyIOTh 3aKJIald PECTO-
PaHHOTO TOCIIOAPCTBA 3 KOMIIaHI€l0. MeTOI0 BiIBIyBaHHS [UX 3aKJIA/iB €
3ycTpid i3 ApyroMm (mozapyroo). Burpauaiots y cepenHboMy Ha BinBimy-
BaHHs 100-199 rpu Ha oy ocoOy. I1ig yac BI3UTIB A0 MiANPHEMCTB PECTO-
PAHHOTO TOCIOJAPCTBA 33I0BOJIBHSIOTH MOTPEOU y CIIKYBaHHI, po3Barax.
JJis KIT€HTIB — JKUTEINIB MPUMICHKOI 30HH — HAHBaKIMBIIIUME TapaMeT-
pamu mmig 9ac BHOOPY HaHUX MIAIPHEMCTB € CMAKOBI SIKOCTI CTpaB, SKIiCTh
MPOAYKIIil, KOM(MOPTHICTE, iHTEP €p, IMUPOKUI BHOIp CTpaB, AKICTH 00CITY-
roByBaHHA. Cepen JMONAaTKOBUX IOCIYT KOPHUCTYIOTHCS KHBOIO MY3HKOIO,
oprasizami€ero 0aHKETiB, KEHTepiHroM, XOTiIn 6 CKOPHCTATHCS MOKIHBICTIO
3aMOBJICHHSI CTPaBH 3a BJIACHUM pPELENTOM, KEHTEpiHromM, IIOY-Tporpa-
Mamu. [Tomix mxepen iHdopmauii, ki BUKOPUCTOBYIOTh HiJl 4ac BHOOPY
3aKJIaJIiB PECTOPAHHOTO TOCHOJAPCTBA, HAWBArOMIIIMMHU € TIOPaaH 3HaiO-
MHUX, KOJIET, CYCi/liB, YICHIB POJMHHU, BIACHHHA JOCBII.

KiienTn 3aknaqiB pecTOpaHHOTO TOCIONAPCTBA — JKUTEl NMPHUMICHKOT
30HM — cepell (akTopiB, sSKi BHU3HAYAIOTH IMIJK 3aKiaJy pECTOPaHHOIO
TOCIOJApCTBa, YaCTillle Ha3WBaJM IMUPOKUI BUOIp CTpaB, MIUPOKUI BUOIp
0€3aJKOTONBPHIX HAIOIB; BINBiAYIOTH BKa3aHI MiAMPHEMCTBA Maike KOX-
HOTO JHS YH KiJbKa pa3iB Ha TIKACHB, 3 20:00 10 3aKpUTTS 9H 10 PaHKY;
BiIalOTh TepeBary kade MBHIKOTO OOCITyroByBaHH:S, Oydery; MeToro
BiBIAyBaHHS HAa3WBAIOTh CHIJAaHOK, KOPIIOpaTHBHY Bewipky. Ilim wac
BI3WUTIB JO MiJIPHEMCTB PECTOPAHHOTO TOCIOJAPCTBA 33/I0BOJILHSIOTH
MOTpeOr PO3BaXKUTHCS, MIIKPECIUTH CBIM COLIaNbHUH CTaTyc, CAaMOBHHA-
ropoy, BiBOJIKTHCS Bia pyTuHu. Cepes HaHBaKIIMBIIIUX MapaMeTpiB Iif
yac BHOOpPY 3aKJIaJiB YaCTilIe HA3UBAIOTh IIUPOKUI BUOIp CTpaB, MHUPOKUI
BHOIp CIUPTHUX 1 0€3alKOTOJBHUX HAIoOiB, iHTEp’€p, HASBHICTH NOJAT-
KOBHX HOCJIyr. [ToMiX JOaTKOBUX MOCIYT YaCTillle KOPUCTYIOTHCS HKHUBOFO
MY3HKOI0, Kapaoke, AMCKOTEKaMH, JUTIYUMH CBSITAMH, XOTUIH O CKOpHC-
TaThcs Mmoy-nporpamamu. Cepen kepen iHpopmamii IOA0 BHOOPY
3aKJaJiB PECTOPaHHOTO TOCIOJapCTBA YACTIllle KOPUCTYIOTHCS PEKJIaMOIO B
KypHaJlaX, BIACHUM JIOCBIZIOM.
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Aopnatok b.10

Ilopmpem knienmie 3aknadie pecmopannozo
20CN00apcmea — yHcumenie cenuny MicbKozo muny

BimpmicTs 13 HEX xiHKH, 40—49 pOKiB, ONIpyKEHi, 3 CepeAHBOIO CIIe-
HianbHOI0 OCBiTOIO. IX X06i — miTepaTypa, Mysuka. BiBimyroTs 3axnamm
KUThbKa pa3iB Ha Micsmpb, 3 16:00 mo 20:00. Yacrimie BigmawoTh mepeBary
minepii, xage-6apy, BIIBIAYIOTh 3aKJIaJd PECTOPAHHOTO TOCIONAPCTBA 3
KOMIaHi€r0. MeTow BiBiAyBaHHS IMX 3aKIajiB € OAHKET 3 HArOIU JHS
HapOJDKEHHS Ta 1HIIMX CBAT. BuTpauaroTe y cepeqHbOMY Ha BiiBiTyBaHHS
200499 rpH Ha oxHy ocoOy. Ilix yac BI3UTIB A0 MIANPUEMCTB PECTO-
PAHHOTO TOCIOAAPCTBA 33JOBOJILHAIOTH MOTPEOH y DKi, CHUIKYBaHHI, pO3-
Barax. JIJs KIIIE€HTIB — )KUTENIB CENUII MICHKOTO TUITYy — HAWBaXIIUBIIIINMHA
mapaMeTpamMy MiJ 9ac BHOOpPY HaHWX MIATNPHEMCTB € SKICTh MPOAYKIL,
CMaKoOBi SKOCTi CTpaB, KOMQOPTHICTh, SKICTb obOcimyroByBaHHA. Cepen
JOAATKOBUX IOCIYT KOPHCTYIOTHCS JKHBOIO MY3WKOIO, XOTUIHM O CKOpHC-
TaTHCS MOXJIMBICTIO 3aMOBUTH CTPaBU 3a BIIACHUM PEIENITOM, >KHBOIO
MY3HKOI0, Moy-iporpaMamu. [lomix mkepen iHdopMarii, sSKi BHKOpHC-
TOBYIOTH IIil Yac BHOOPY 3aKJIa/liB PECTOPAHHOTO TOCIOJAapCcTBa HalBaro-
MIIIMMH € TIOpaad 3HAHOMHX, KOJIET, CYCiMiB, YJCHIB POJMHH, BIACHUUN
JOCBiJI.

KiienTn 3akia/iiB pecTOPaHHOrO TOCHOAAPCTBA — IKHUTEN CEJUII
MICbKOTO THIYy — cepe]] (aKkTopiB, sIKi BU3HAYAIOTh IMIJDK 3aKialy pecTo-
PaHHOTO TOCHOAAPCTBA YacCTillle HA3UBAJIM CMAKOBi SIKOCTI CTpaB, BapTiCTh
cTpaB, KOM(OpPTHICTB, 1HTEP €p; BIABIAYIOTH BKa3aHI MiAMPHEMCTBA KiJIbKa
pas3iB Ha Micsmp, 3 16:00 no 20:00; BimmaroTs mepeBary kade-0apy, Oapy,
minepii, imanpHi; TapTHEpaMH TPH BI3UTI € CiM’s; METOIO BiIBiTyBaHHS
Ha3WBalOTh OAHKET 3 HAaroAW AHS HApO/PKEHHS Ta iHmMX cBAT. Ilix wac
BI3WUTIB O MiJIPHEMCTB PECTOPAHHOTO TOCHOJAPCTBA 3aJI0BOJILHSIOTH
notpedu OyTH Ha BHUAY, BiABOJIIKTHCS Bix pyTuHH. Cepell HalBa)KJIMBILIMX
napaMeTpiB miJ 4Yac BHOOpY 3aKia/iB 4YacTillle HA3WBAlOTh SIKICTh MPO-
noykmii, micriepo3ranryBaHHsA. [IoMiX TOJTaTKOBHX MOCTYT YacTille KOPHC-
TYIOTBCS MOJXKIIMBICTIO 3aMOBHTH CTPaBH 3a BJIACHUM PEIETITOM, XOTimH O
CKOPHCTATUCSI JKMBOI0 MY3HKOIO, Kapaoke, MpoJaxeM DKi Ta HamoiB
HABHHOC, MOXIIMBICTIO 3aMOBHUTH CTpaBU 3a BiacHMM peuentoM. Cepen
Joxepen iH(opMalii o0 BHOOPY 3aKialiB PECTOPAHHOTO TOCHOAAPCTBA
YacTile KOPUCTYIOThCS PEKIAMOI0 Ha pajio, TeaeOaueHHi, B Ta3eTax.
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Aopnatok b.11

Ilopmpem knienmie 3aknadie pecmopannozo
2ocnooapcmea — ycumenie cena

IlepepaxHa OLIBIIICTD i3 HUX — KiHKH, BikoM 40—49 pokiB, 3 cepeHbOI0
crHeLiaJibHOI0 OCBITOI0. [X X001 — miteparypa. BigBinyroTs 3akmanu pimmie
OIHOTO pa3y Ha Micsub, 3 16:00 no 20:00. Yacrime BiggaooTh mepeBary
kae-Oapy, mimepii, BiIBiAYIOTh 3aKIagy PECTOPAHHOTO TOCIIONAPCTBA 3
KOMIIaHi€l0, OpyroM (Toapyroro). MeTor BiABIMyBaHHS HHUX 3aKIAIiB €
3ycTpiu i3 apyrom (moapyroro). BurpadaroTrh y cepenHpOMY Ha BiABimy-
BaHHA 50-99 rpH Ha oxHy ocoly. Ilig yac Bi3WTIB A0 MiIMPHEMCTB PECTO-
PAHHOTO TOCIIOAAPCTBA 3a0BOJIBHSAIOTH MOTPEOU y CIiNKyBaHHI, Dki. s
KIIIEHTIB — JKUTEJIB Cejia — HAMBAXIIMBIIIMMH TApaMEeTPaMH i 4ac BUOOpY
JaHUX TIIIPUEMCTB € SKICTh MPOJYKIIl, CMaKoBi SIKOCTI CTpaB, BapTIiCTh
CTpaB, SIKICTh 00ciyroByBaHHs. Cepell JONATKOBUX ITOCIYT KOPUCTYIOTHCS
KHMBOIO MY3HMKOI, XOTIIM O CKOPHCTATUCS YKUBOIO MY3HUKOKO, MOKJIMBICTIO
3aMOBHTH CTPABH 3a BIACHUM PELICNTOM, Loy-nporpamamu. [Tomix mxepen
indopmarii, sxi BHKOPHCTOBYIOTh mix yac BHOOPY 3aKJaliB PeCTOPAHHOTO
rOCIOAapCTBa HA{BArOMIIIMMHU € 3HAHOMI, KOJICTH, CYCIIH, YWICHH POJUHH.

KiieHTn 3aKkiagiB pecTOPaHHOTO TOCHOAAPCTBA — JKUTENl cema —
yacTile BiABIAYIOTh 3aKJaJy pPiJile OJHOTO pa3y Ha Micsup, 3 11:00 mo
16:00, BinnaloTh niepeBary kaB’sipHi, kade-TnekapHi; mapTHepaMu IpH Bi3UTI
€ apyr (Imoapyra); METOIO BiJBilyBaHHS HA3MBAIOTh 3yCTPid i3 Apyrom
(moxpyroro), 00ia. Ix cepenHi BUTpaTH Ha BiJBiIyBaHHS CTaHOBISITH IO
99 rpH Ha oxHy ocoOy. Ilix yac Bi3WTIB 10 MiANPUEMCTB PECTOPAHHOTO
TOCIIO/APCTBA  3210BOJIBHAIOTH norpely y cminkysanHi, Dxi. Cepen
HaWBaXIMBIIINX MApaMeTpiB Mix Yac BUOOPY 3aKJajiB YacTille HA3UBAIOTh
KyXHIO, BapTicTh cTpaB. IIOMiK JONATKOBUX IIOCIYr YacTille KOPHCTY-
I0ThCS MTPOJIAKEM TKI Ta HAIOIB HABMHOC, XOTUIM O CKOPUCTATHUCS JUCKO-
TEKOI0, OpraHi3alliero 0aHkeTiB, AuTsunMu cBatamu. Cepen mkepen iHdop-
Marii 1m0 BHOOPY 3aKiaaiB PECTOPAHHOTO TrOCIOJAPCTBA YaCTIiIIe
KOPHUCTYIOThCSI MOpaZaMu 3HaHOMHX, KOJIET, CYCifiB, WIEHIB POAMHH Ta
BYJIMYHOIO PEKJIAMOIO.
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Aopnatok B

Taéauus B.1 — XapakrepucTuka KJIi€HTIB pecTopaHHoro kommiekcy «KamranoBa ajses»
3aJIesKHO Bix yacToTu BiaBinyBanus (2010 p.)

IIpuBadauBi ki1ieHTH
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3 3 3
1 2 3 4 5 6 7 8 9 10 11
CraTtp Yoosiva 40,7 22,0 0,09 48,1 26,0 0,13 11,1 6,0 0,01
Kinoga 60,9 28,0 0,17 26,0 12,0 0,03 13,0 6,0 0,01
Bik Jlo 20 pokis 50,0 6,0 0,03 50,0 6,0 0,03 — — 0,00
20-29 pokis 52,3 22,0 0,12 28,5 12 0,03 19,0 8,0 0,02
30-39 pokiB 50,0 10,0 0,05 40,0 8,0 0,03 10,0 2,0 0,00
40-49 pokis 37,5 6,0 0,02 50,0 8,0 0,04 12,5 2,0 0,00
50-59 pokiB 50,0 4,0 0,02 50,0 4,0 0,02 - - 0,00
60 pokiB i BuIIEe 100,0 2,0 0,02 — — 0,00 - - 0,00
Cimeitnunit | Oppyxennii(-a) 54,6 24,0 0,13 36,4 16,0 0,06 9,0 4,0 0,00
CcTaH He onpyxennii(-a) 458 22,0 0,10 375 18,0 0,07 16,7 8,0 0,01
Po3sBeieHnii(-a) 50,0 4,0 0,02 50,0 4,0 0,02 - - 0,00
Biseus (BroBa) — — 0,00 — — 0,00 — — 0,00




Ilpooosarc. 000. B
Ilpoooeoic. maba. B.1

1 2 3 4 5 6 7 8 9 10 11
HasBuictes |He maro giteit 51,8 28,0 0,15 37,0 20,0 0,07 11,1 6,0 0,01
miTen Mato oiHy IUTHHY 50,1 16,0 0,08 31,3 10,0 0,03 18,1 6,0 0,01

Maro aBoX JiTei 40,0 40 0,02 60,0 6,0 0,04 — — 0,00
Maro Oinblie IBOX
JiTei 50,0 2,0 0,01 50,0 2,0 0,01 — — 0,00
Ocgita TloBHa cepemns 100,0 4,0 0,04 — — 0,00 — — 0,00
CepeniHs creliaibHa 14,3 2,0 0,00 42,9 6,0 0,03 42,9 6,0 0,03
TTouaTkoBa BuIa 100,0 2,0 0,02 - - 0,00 - — 0,00
ba3zosa Buma
(baxasasp) 50,0 12,0 0,06 41,7 10,0 0,04 8,3 2,0 0,00
IToBHa BHIIIa
(cmemiasict, marictp) 53,5 30,0 0,16 39,3 22,0 0,09 7,1 40 0,00
Joxoau Jlo 1 000 rpuBeHb — — 0,00 50,0 2,0 0,01 — — 0,00
1 000-1 999 rpuBeHb — — 0,00 50,0 2,0 0,01 50,0 2,0 0,01
2 000-4 999 rpuBeHb 45,5 20,0 0,09 36,4 16,0 0,06 18,2 8,0 0,01
5 000-9 999 rpusenb 56,3 18,0 0,10 37,5 12,0 0,05 6,3 2,0 0,00
10 000 rpuBensb i Bume | 55,5 10,0 0,06 44,4 8,0 0,04 — — 0,00
Biamosicta BaxKKO 100,0 2,0 0,02 — — 0,00 — — 0,00
Micue Micro 47,6 40,0 0,19 40,5 34,0 0,14 11,9 10,0 0,01
MIPOXKHA- IIpumichka 30Ha 66,7 8,0 0,05 16,7 2,0 0,00 16,7 2,0 0,00
BaHHS CMT - - 0,00 - - 0,00 - - 0,00
Ceno 50,0 2,0 0,01 50,0 2,0 0,01 - - 0,00
Pin 3ansrrsa | KepiBHukH
MiAPHEMCTB 83,3 10,0 0,08 16,7 2,0 0,00 - - 0,00
[puBatHi mianpUeEMITi 33,3 8,0 0,03 41,7 10,0 0,04 25,0 6,0 0,02




IIpooosarc. 000. B
Ilpoooeoic. maba. B.1

1 2 3 4 5 6 7 8 9 10 11

Pin 3ansatTa | KepiBHuKH BinminiB
i IOIPHEMCTB 50,0 4.0 0,02 50,0 4.0 0,02 - - 0,00
HepixaBHi ciryx60BIIi 375 6,0 0,02 50,0 8,0 0,04 12,5 2,0 0,00
BiiicekoBocmyx00BIIi,
CHiBpOOITHUKHU TIPaBo-
OXOPOHHHX OPTaHiB — - 0,00 - - 0,00 - - 0,00
MenuuHi npaiiBHUKH - - 0,00 - - 0,00 - - 0,00
IpaniBauku chepu
MOCITYT 100,0 8,0 0,08 - - 0,00 - - 0,00
Coyx00BIIi ycTaHOB 33,3 2,0 0,01 66,7 4,0 0,03 - - 0,00
CTyIeHTH, y4HI 66,7 8,0 0,05 16,7 2,0 0,00 16,7 2,0 0,00
PoOiTHHKH
i AMPHEMCTB — - 0,00 66,6 4,0 0,03 33,3 2,0 0,01
Jomorocrionapku 50,0 40 0,02 50,0 40 0,02 - - 0,00
T[Tencionepu - - 0,00 - - 0,00 — — 0,00
be3pobiTHi - - 0,00 - - 0,00 - — 0,00

Jlepesio: BIACHI AOCIIIKCHHS.



IIpoooeoic. 000. B

Ta6auns B.2 — XapakrepucTuka KJIi€HTIB pecTopanHoro komiuiekcy «Kamranosa anes»
3aJIesKHO BiJl cepeIHiX BUTPAT Ha BiABiTyBaHHs 3 PO3PAaXyHKY Ha OJHY 0c00y

(2010 p.)
Tpusabmmei rienma Hocutb qpm;aﬁnm;i ‘lacncoso.npunaﬁﬂmsi
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1 2 3 4 5 6 7 8 9 10 11
Crarb Yomosiua 11,1 6,0 0,01 81,4 440 0,36 7,4 40 0,00
JKinoua 17,4 8,0 0,01 60,9 28,0 0,17 21,7 10,0 0,02
Bik Jo 20 pokiB 16,7 2,0 0,00 50,0 6,0 0,03 33,3 4,0 0,01
20-29 pokiB 9,6 40 0,00 71,4 30,0 0,21 19,0 8,0 0,02
30-39 pokiB 20,0 40 0,01 70,0 14,0 0,10 10,0 2,0 0,00
4049 pokis 25,0 4,0 0,01 75,0 12,0 0,09 - — 0,00
50-59 pokis — — 0,00 100,0 8,0 0,08 - — 0,00
60 pokiB i BuIIE — — 0,00 100,0 2,0 0,02 - — 0,00
Cimeninuit Onpyxennii(-a) 13,6 6,0 0,01 12,7 32,0 0,23 13,6 6,0 0,01
cTa" He oppyxenmii(-a) | 12,5 6,0 0,01 70,8 34,0 0,24 16,7 8,0 0,01
Po3BeneHuii(-a) 25,0 2,0 0,01 75,0 6,0 0,05 - — 0,00
Brisels (B10oBa) - - 0,00 - - 0,00 - — 0,00




IIpoooesoic. 000. B
Ilpooosoic. mabn. B.2

1 2 3 4 5 6 7 8 9 10 11
HasBHicTs He maro niteit 111 6,0 0,01 70,4 38,0 0,27 18,5 10,0 0,02
miteit Maro onny

JUTHHY 18,8 6,0 0,01 68,8 22,0 0,15 12,5 4,0 0,01

Maro nBox miteit 20,0 2,0 0,00 80,0 8,0 0,06 — — 0,00

Matro Oinblie IBOX

JUTeH - — 0,00 100,0 4,0 0,04 - - 0,00
Ocsita IToBHa cepeaHst — — 0,00 100,0 4,0 0,04 — — 0,00

Cepenns

creniaibHa — - 0,00 715 10,0 0,07 28,6 4,0 0,01

ITouaTkoBa BHIIA - - 0,00 100,0 2,0 0,02 - - 0,00

basona Buma

(bakanasp) 8,3 2,0 0,00 66,6 16,0 0,11 25,0 6,0 0,02

IToBHa Buma (cre-
LIAJTICT, MaricTp) 21,4 12,0 0,03 71,5 40,0 0,29 7,1 4,0 0,00

Joxoau Jlo 1 000 rpuBeHb 0,00 0,00 — — 0,00
1 000-1 999 _ _ 0,00 - - 0,00 | 1000 | 4,0 0,04
I'PUBCHb
2 000-4 999 - - 000 | 818 | 360 | 029 | 182 | 80 | 001
I'PUBCHb
5 000-9.999 188 | 60 | 001 | 813 | 260 | 021 | - - | 000
I'pUBEHb
10000 rpusern i | 333 | g9 | 002 | 555 | 100 | 006 | 11,1 | 20 | 0,00
BHUIIIC

Bingmosicta Baxkko | 100,0 2,0 0,02 - - 0,00 - - 0,00




IIpooosorc. 000. B
IIpooosoic. mabn. B.2

1 2 3 4 5 6 7 8 9 10 11
2

Micue npo- | Micrto 14,2 12,0 0,02 73,9 62,0 0,46 11,9 10,0 0,01
JKHBaHHS IIpumMichbka 30Ha 16,7 2,0 0,00 66,7 8,0 0,05 16,7 2,0 0,00
CMT — — 0,00 — — 0,00 — — 0,00
Ceno — — 0,00 50,0 2,0 0,01 50,0 2,0 0,01
Pin3ansarrs | KepiBHuku
e ——— 33,3 4,0 0,01 66,7 8,0 0,05 - - 0,00
IpuBatHi
IimpHeMI 16,7 4,0 0,01 66,6 16,0 0,11 16,7 4,0 0,01

KepiBHuKH Bini-
1B MiAIpUEMCTB 25,0 2,0 0,01 50,0 4,0 0,02 25,0 2,0 0,01

JlepokaBH1 B B B -
clyK60BLi 0,00 100,0 16,0 0,16 0,00
BiliCbKOBOCITYX-

00BIIi, cIiBpoOiIT- _ _ 000 3 B 0.00 B B 0.00

HUKHU TIPaBOOXO-
POHHUX OpraHiB

Meanusi

IpATBHHKH - - 0,00 - - 0,00 - - 0,00
TIpauiBHUKH

c£ep1/1 nocyr - - 0,00 100,0 8,0 0,08 - - 0,00
Cayx6osul 333 | 20 | 001 | 333 | 20 | 001 | 333 | 20 | 001
YCTaHOB

CryneHry, yJHi 16,7 2,0 0,00 50,0 6,0 0,03 33,3 4,0 0,01
PoOITHHKH

I TpHEMCTS - - 0,00 66,6 4,0 0,03 33,3 2,0 0,01
JloMOrocrnoaapku — — 0,00 100,0 8,0 0,08 — - 0,00
[Iencionepu — — 0,00 — — 0,00 — — 0,00
be3pobiTHI — — 0,00 — — 0,00 — — 0,00

Jlxepeno: BIacHi JOCITIIKSHHS.



Ilpooosarc. 000. B

Ta6auns B.3 — XapakrepucTuka KiieHTIB cnopTuBHOT0 6apy «CTalioH» 3a/1e:KHO BiJl 4acTOTH
BinBinyBanns (2010 p.)

Tpuratausi KiicnTa Hocutb l'!pﬂBaﬁ.J'll/lBi ‘{acncono-npnBaﬁ.nnBi
KJIECHTH KJIEHTH
= = =
pe | a8, e | a8, g | =g,

=% | = 5 o= x| & £ =B «°, | s 5| =E
Ipyna . Hoxa3Huk 3E 55| E8 3 E sE4| E¢8 3E sE4|E¢
NOKAa3HMUKIB Rz |REE| EF Rz |REE| EF Rz |RrREE|lES
s B N,== = I s 2 g’== =z s 2 @’== = 3,
= SEES| & = SEES| & = SEE|EF
S = 5= g 8= S E 5= g 8= S = S=ZE|lg=
c= |c25| 25 | £ |c25| 25 | €5 |22E|25

= o= =8 = o= =8 = =8

s s =

™ ™ o
1 2 3 4 5 6 7 8 9 10 11
Crarb Yososiya 43,2 32,0 0,14 40,5 20,0 0,08 16,2 12,0 | 0,02
Kinoua 38,5 10,0 0,04 38,5 10,0 0,04 23,1 6,0 0,01
Bik Jo 20 pokiB 53,9 14,0 0,08 30,8 8,0 0,02 23,1 6,0 0,01
20-29 pokis 42,9 24 0,10 35,8 20,0 0,07 17,8 10,0 | 0,02
30-39 pokis 33,3 4,0 0,01 50,0 6,0 0,03 16,7 2,0 0,00
4049 pokis — — 0,00 100,0 2,0 0,02 — — 0,00
50-59 pokiB — — 0,00 0 0 0,00 — — 0,00
60 pokiB i BuIIE — — 0,00 100,0 4,0 0,04 — — 0,00
Cimeitanit | OppyxeHnii(-a) 36,4 8,0 0,03 54,6 12,0 0,07 9,1 2,0 0,00
cTaH He onpyxenuii(-a) 47,2 34,0 0,16 33,3 24,0 0,08 19,4 14,0 | 0,03
Po3BencHuii(-a) — — 0,00 50,0 2,0 0,01 50,0 2,0 0,01
Baiseris (B10Ba) - - 0,00 100,0 2,0 0,02 — — 0,00
Hassuicts | He maro miteit 44 4 32,0 0,14 36,1 26,0 0,09 19,4 14,0 0,03
JUTEH Maio 0JIHY JAUTHHY 40,0 8,0 0,03 40,0 8,0 0,03 20,0 4,0 0,01




IIpooosorc. 000. B
Ilpoooeoic. mabn. B.3

1 2 3 4 5 6 7 8 9 10 11
HasBruictes | Maro 1BOX JiTei — — 0,00 100,0 6,0 0,06 - - 0,00
nitei Matro Oinblie IBOX

JUTEeH 100,0 2,0 0,02 — — 0,00 — — 0,00
Ocgita [oBHa cepenHst 20,0 2,0 0,00 40,0 4,0 0,02 40,0 4,0 0,02

Cepenst crieriiaibHa 41,7 10,0 0,04 33,4 8,0 0,03 25,0 6,0 0,02

ITouaTkoBa BHIIA 50,0 6,0 0,03 50,0 6,0 0,03 - - 0,00

basoga Buma

(bakanasp) 35,7 10,0 0,04 50,0 14,0 0,07 14,2 4,0 0,01

[ToBHa BuIIa
(cmemiaict, MaricTp) 53,9 14,0 0,08 30,8 8,0 0,02 154 4,0 0,01

Hoxonn Jlo 1 000 rpuBens 38,9 14,0 0,05 44,4 16,0 0,07 16,7 6,0 0,01

1 000-1 999 rpusens 27,3 6,0 0,02 45,5 10,0 0,05 27,3 6,0 0,02

2 0004 999 rpusenb 53,9 14,0 0,08 30,8 8,0 0,02 154 4,0 0,01

5 000-9 999 rpusens 50,0 4,0 0,02 25,0 2,0 0,01 25,0 2,0 0,01

10000 rpuBens i Bume | 100,0 2,0 0,02 — — 0,00 - - 0,00

BiamnosicTu BaXKO 33,3 2,0 0,01 66,6 40 0,03 - - 0,00
Micue Micro 42,2 32,0 0,14 39,4 30,0 0,12 18,4 14,0 0,03
MIPOKH- [Ipumicbka 30Ha 28,6 4.0 0,01 57,2 8,0 0,05 14,3 2,0 0,00
BaHHS CMT 66,6 4,0 0,03 33,3 2,0 0,01 - - 0,00

Ceino 50,0 2,0 0,01 - - 0,00 50,0 2,0 0,01
Pin 3ansarrsa | KepiBHukn

i AMTPHEMCTB 33,3 2,0 0,01 33,3 2,0 0,01 33,3 2,0 0,01

IpuBaTHi minpUeEMIT 33,3 2,0 0,01 33,3 2,0 0,01 33,3 2,0 0,01

KepiBHUKH BiiaiB
i ATPHEMCTB 50,0 2,0 0,01 50,0 2,0 0,01 - - 0,00




IIpooosarc. 000. B
Ilpooosoic. mabn. B.3

1 2 3 4 5 6 7 8 9 10 11

Pin 3ansrTs | eprkaBHi cayK00BIi - 0,00 100,0 2,0 0,02 - - 0,00
BiiicekoBocmyx00BIIi,
CIiBPOOITHUKY NPaBo-
OXOPOHHHX OpPraHiB 100,0 4.0 0,04 - - 0,00 - - 0,00
MeaudHi IpaIiBHAKH — 0,00 — — 0,00 - - 0,00
IpaniBauku chepu
MOCITYT 455 10,0 0,05 45,5 10,0 0,05 9,1 2,0 0,00
Cayx00BIli YCTaHOB 20,0 2,0 0,00 60,0 6,0 0,04 20,0 2,0 0,00
CTyIeHTH, Y4HI 58,8 20,0 0,12 29,4 10,0 0,03 11,8 4,0 0,00
PobiTHHKH
i AMPHEMCTB - — 0,00 40,0 4,0 0,02 60,0 6,0 0,04
JloMmorocnogapku - — 0,00 — — 0,00 - - 0,00
[Tencionepu - 0,00 100,0 2,0 0,02 - - 0,00
be3pobiTHi - 0,00 - - 0,00 - - 0,00

Jlkepenio: BIAcHI JOCTIKEHHS.



IIpooosorc. 000. B

Taoauns B.4 — XapakrepucTuka KiaieHTiB cnopTuBHOro 6apy «Craaion» 3aj1e:kHO0 BiJ cepennix
BUTPAT HA BiABilyBaHHS 3 po3paxyHKy Ha oaHYy oco0y (2010 p.)

TpusaGauei wrieamn Hocuts r!pmsaﬁnmsi ‘{acncono.npnBaﬁ.nnBi

KJIEHTH KJIEHTH
:°\°, :%ﬁ =B :°\°, §§=\° - §°\°, :}%ﬁ o=
Ipyna oka3Huk SE |SEZ| B8 SE|sE52] 88 SE|sE2]| B8
NOKA3HMKIB ez | 22| 58 Rz |eBes]| =8 rElerEE C=|
S |s=s5| g5 | £S5 |E=55| 65| E2 |22 B
S = 5= & 8= S = 5= g 8= o= S=E g 8=
HEHEHEHEHHLHELHEHH LR

Ex |=Eg8° Ex |Eg° EZ |ES°

3 3 3

1 2 3 4 5 6 7 8 9 10 11
Crarb Yososiya - — 0,00 21,6 16,0 0,03 78,3 58,0 0,45
Kinoua - — 0,00 23,1 6,0 0,01 77,0 20,0 0,15
Bik Jo 20 pokis - — 0,00 15,4 4,0 0,01 84,7 22,0 0,19
20-29 pokis — — 0,00 25,0 14,0 0,04 75,0 42,0 0,32
30-39 pokis — — 0,00 33,4 4,0 0,01 66,7 8,0 0,05
4049 pokis — — 0,00 — — 0,00 100,0 2,0 0,02
50-59 pokis - — 0,00 — — 0,00 - - 0,00
60 pokiB i BHIIE — - 0,00 - - 0,00 100,0 4,0 0,04
Cimeitanit | Oppyxennii(-a) — — 0,00 27,3 6,0 0,02 72,8 16,0 0,12
cTa" He onpyxenwuii(-a) — — 0,00 22,2 16,0 0,04 77,7 56,0 0,44
PoszBenenmii(-a) — — 0,00 - - 0,00 100,0 4,0 0,04
Brisenp (BmoBa) — — 0,00 — — 0,00 100,0 2,0 0,02
Hassuicts | He maro miteit — - 0,00 25,0 18,0 0,05 75,0 54,0 0,41
miTen Maio OJIHY TUTHHY — - 0,00 20,0 4,0 0,01 80,0 16,0 0,13




IIpooosorc. 000. B
Ilpoooeoic. mabn. B.4

1 2 3 4 5 6 7 8 9 10 11
HasBruictes | Maro 1BOX JiTei — — 0,00 — — 0,00 100,0 6,0 0,06
JUTeH Maio Ginblire BOX

nireit - — 0,00 - — 0,00 100,0 2,0 0,02
Ocgita [oBHa cepenHst — — 0,00 - — 0,00 100,0 10,0 0,10
Cepenns crieniaibHa - — 0,00 41,7 10,0 0,04 58,4 14,0 0,08
ITouaTkoBa BHIIA — - 0,00 — - 0,00 100,0 12,0 0,12
basoga Buma
(Gakanasp) — — 0,00 21,4 6,0 0,01 78,5 22,0 0,17
IloBHa BuIIa
(cmemiaict, MaricTp) — - 0,00 23,1 6,0 0,01 77,0 20,0 0,15
Joxoau J1o 1 000 rpuBeHb — — 0,00 5,6 2,0 0,00 94,5 34,0 0,32
1 000-1 999 rpusenn - — 0,00 — — 0,00 100,0 22,0 0,22
2 000-4 999 rpusenb — — 0,00 46,2 12,0 0,06 53,9 14,0 0,08
5 000-9 999 rpusenb — — 0,00 75,0 6,0 0,05 25,0 2,0 0,01
10 000 rpuBeHs i BHIIE — — 0,00 — — 0,00 100,0 2,0 0,02
BinoBicTH BaKKO — — 0,00 33,3 2,0 0,01 66,6 4,0 0,03
Micue Micto — — 0,00 26,3 20,0 0,05 73,7 56,0 0,41
MIPOXKHU- IpumickKa 30Ha — — 0,00 14,3 2,0 0,00 85,8 12,0 0,10
BaHHs CMT - — 0,00 - — 0,00 100,0 6,0 0,06
Ceino - — 0,00 - — 0,00 100,0 4,0 0,04
Pinsanarrs | Kepisrnin - - 000 | 666 | 40 | 003 | 333 | 20 | 001
l'll)ll'lpl/leMCTB
[TpuBaTHI TiAnpUEMIT — — 0,00 33,3 2,0 0,01 66,7 4,0 0,03
Kepimiit Biainis - - 0,00 - - 000 | 1000 | 40 | 004
I IIPUEMCTB
Jlep>kaBHi c1y>KO0BII — — 0,00 - — 0,00 100,0 2,0 0,02




IIpoooeorc. 000. B
Ilpooosoic. madn. B.4

1 2 3 4 5 6 7 8 9 10 11

Pin 3ansaTTa | BiiicbkoBociry 06081,
CIiBPOOITHUKY [IPaBO- — - 0,00 — - 0,00 100,0 4.0 0,04
OXOpPOHHHX OPraHiB
MenuuHi npaniBHUKH — - 0,00 — - 0,00 - — 0,00
Mpauissmin chepu - - 000 | 182 | 4,0 001 | 819 | 180 | 0,15
OCITyr
Cnyx00BIIi YCTaHOB — — 0,00 40,0 4,0 0,02 60,0 6,0 0,04
Crynenty, yuHi — — 0,00 17,6 6,0 0,01 82,4 28,0 0,23
Pobimsmicu - - 000 | 200 | 20 | 000 | 8,0 | 80 | 0,06
I IPUEMCTB
Jlomorocrnoaapku - — 0,00 - — 0,00 — - 0,00
[encionepu - — 0,00 - — 0,00 100,0 2,0 0,02
be3pobiTHi - — 0,00 - — 0,00 - — 0,00

Jlkepenio: BIAcHI JOCTIKEHHS.



IIpooosorc. 000. B

Taoauus B.5 — Xapakrepuctuka kiieHTiB kade-6apy «EHeina» 3ajexHo Bix yacToru
BiaBinyBanus (2010 p.)

1} [y SR S —— Jocutb npuBadausi YacTkoBo npuBadauBi
p KJIEHTH KJIEHTH

=5 | =g =B =% | = g = =% | = g =
Tpyna n sE (554 22| 52 |53 22| 25 |55¢| B2
MOKAa3HHUKIB OKasHHI 2 | rE=] 5 % 2@ |REE| B % g | 225 & %
EE‘ E::E == =2 |s=35| &5 =2 |s=35| 55
= EE S Z Z = ZEE S % Z = =2 E S =
e |e2=]| 8 eE=E |282=] €& Sz |E2E| g8
E5 |=E5E| 25 E5 |SEEE| %5 5% |EEE] =5

== =S == =8 =I—¢ =8

3 3 3
1 2 3 4 5 6 7 8 9 10 11
Crarb Yomosiua 85,7 24,0 0,21 14,3 40 0,01 - — 0,00
JKinoua 52,8 38,0 0,20 33,3 24,0 0,08 14,0 10,0 0,01
Bik o 20 pokiB 84,6 22,0 0,19 7,7 2,0 0,00 7,7 2,0 0,00
20-29 pokiB 59,4 38,0 0,23 31,3 20,0 0,06 9,3 6,0 0,01
30-39 pokis — — 0,00 75,0 6,0 0,05 25,0 2,0 0,01
4049 pokis 100,0 2,0 0,02 — — 0,00 — — 0,00
50-59 pokis — - 0,00 — — 0,00 - — 0,00
60 pokiB i BuIIEe - — 0,00 - — 0,00 - — 0,00
Cimeinuit Onpyxennii(-a) 37,5 6,0 0,02 25,0 4,0 0,01 37,5 6,0 0,02
cTa" He onpyxennii(-a) 68,5 52,0 0,36 26,4 20,0 0,05 5,2 4,0 0,00
Po3Benenntii(-a) 33,3 2,0 0,01 66,7 4,0 0,03 - — 0,00
Brisenp (BmoBa) 100,0 2,0 0,02 — — 0,00 — — 0,00
HasBuicTb He maro miteit 66,6 56,0 0,37 28,5 24,0 0,07 48 4.0 0,00
niten Mato 0JTHY TUTHHY 66,7 4.0 0,03 — - 0,00 33,3 2,0 0,01




IIpooosorc. 000. B
Ilpoooeoic. mabn. B.5

1 2 3 4 5 6 7 8 9 10 11
HasBHicTs Maro nBOX miTei 20,0 2,0 0,00 40,0 4.0 0,02 40,0 4.0 0,02
JUTeH Maro 6GinbIrre 1BOX

niTei - - 0,00 - - 0,00 — — 0,00
Ocgita IloBHa cepenHs 50,0 4,0 0,02 25,0 2,0 0,01 25,0 2,0 0,01

Cepenns crieniaibHa 66,6 20,0 0,13 33,3 10,0 0,03 — — 0,00

ITouarkoBa BHIA 77,8 14,0 0,11 22,2 4,0 0,01 - - 0,00

bazosa Buma

(bakanasp) 58,3 14,0 0,08 25,0 6,0 0,02 16,6 4,0 0,01

IToBHa Buma (cre-

1iajicT, MaricTp) 50,0 10,0 0,05 30,0 6,0 0,02 20,0 4,0 0,01
Joxoau J1o 1 000 rpuBeHb 62,5 10,0 0,06 25,0 4,0 0,01 12,5 2,0 0,00

1 000-1 999 rpuBens 54,2 26,0 0,14 375 18,0 0,07 8,3 4,0 0,00
2 0004 999 rpuseHs 72,8 16,0 0,12 18,2 4,0 0,01 9,1 2,0 0,00

5 000-9 999 rpusens 100,0 40 0,04 - — 0,00 - - 0,00

10 000 rpuBeHs 1

BHIIE 100,0 2,0 0,02 — — 0,00 - - 0,00

BinmosicTu Baxko 50,0 40 0,02 25,0 2,0 0,01 25,0 2,0 0,01
Micue npo- | Micto 63,0 58,0 0,37 28,3 26,0 0,07 8,7 8,0 0,01
JKUBaHHS [Tpumicbka 30Ha 50,0 2,0 0,01 — - 0,00 50,0 2,0 0,01

CMT 50,0 2,0 0,01 50,0 2,0 0,01 - - 0,00

Ceno — - 0,00 — — 0,00 - - 0,00
Pin 3ansatrs | KepiBHukH

MiAPHEMCTB — — 0,00 — - 0,00 - - 0,00

[TpuBaTHI TiAOpUEMIT 75,0 6,0 0,05 — - 0,00 25,0 2,0 0,01

KepiBHuku BimminiB
i AMPUEMCTB 100,0 4.0 0,04 - - 0,00 - - 0,00




IIpoooesoic. 000. B
Ilpooosoic. mabn. B.5

1 2 3 4 5 6 7 8 9 10 11
Pin 3ansarta | JlepxaBHi CTy)KOOBII - 0,00 - — 0,00 100,0 2,0 0,02
BiticbkoBocTy>x060B1i,
CHiBpOOITHUKH
MPaBOOXOPOHHHUX

Oprasis 50,0 2,0 0,01 50,0 2,0 0,01 — — 0,00
MenuuHi npaniBHUKH 100,0 2,0 0,02 — — 0,00 - — 0,00
[pauiBHuku chepu

OCayT 60,0 18,0 0,11 40,0 12,0 0,05 - - 0,00
Cyx00BIIi YCTaHOB — — 0,00 — — 0,00 100,0 2,0 0,02
Crypenru, y4Hi 73,3 22,0 0,16 13,3 4,0 0,01 13,4 4,0 0,01
PobGiTHuKH

M AMPUEMCTB 50,0 6,0 0,03 50,0 6,0 0,03 - - 0,00
Jlomorocrnoaapku - — 0,00 100,0 4,0 0,04 — — 0,00
[encionepu 100,0 2,0 0,02 — - 0,00 - — 0,00
be3pobiTHi - — 0,00 — - 0,00 - — 0,00

Jlkepenio: BIAcHI JOCTIKEHHS.



IIpooosorc. 000. B

Taoauus B.6 — Xapakrepuctuka kiieHTiB kade-6apy «EHeinay» 3aj1esxHo Bia cepeanix BUTpat
Ha BiIBiAyBaHHS 3 po3paxyHKy Ha oJHY oco0y (2010 p.)

IMpuBaGIHB KIiCHTH Hocuts npuBadmnsi YacTkoBo npuBadauBi
p KJIIEHTH KJIEHTH
= = =
g | =S me | =, g | a3

| s 2 = . | = 5 =2 % | « 5| =E
prﬂa . IMoxa3Huk ; ‘B ; =) E 8 ; ‘B ; =) 5 g ; ‘B ; =) E 8
NMOKA3HHUKIB | |lRzE=E]|l 55 Q= | REE|l BF Q= R =E1EF
s = S = = > a = R = = > o = S = = = >
sS= | zEs| &5 s=- | ZEc| &= s= | zEs|e=&
S = OEE 8= o= OEE 8= S = OEE S =
SZ |EEE| 25 SE|E55| 25 sE 552|258

=I=¢ = a = o = E == = E

s s s

e} e} (a2}
1 2 3 4 5 6 7 8 9 10 11
Crath Youosiua — — 0,00 28,5 8,0 0,02 715 20,0 0,14
Kinoua — — 0,00 25,0 18,0 0,05 75,0 54,0 0,41
Bik Jo 20 pokiB — — 0,00 15,4 4,0 0,01 84,6 22,0 0,19
20-29 pokiB — — 0,00 28,2 18,0 0,05 71,8 46,0 0,33
30-39 pokis — — 0,00 50,0 4,0 0,02 50,0 4,0 0,02
4049 pokis — — 0,00 — — 0,00 100,0 2,0 0,02
50-59 pokis — — 0,00 — — 0,00 — — 0,00
60 pokiB i BuIIEe - - 0,00 — - 0,00 — — 0,00
Cimeinuit OnpyxeHnnii(-a) — — 0,00 37,5 6,0 0,02 62,5 10,0 0,06
cTa" He oppyxennii(-a) — — 0,00 21,1 16,0 0,03 78,9 60,0 0,47
Po3Benenntii(-a) — — 0,00 66,7 4,0 0,03 33,3 2,0 0,01
Brisenp (BmoBa) — — 0,00 — — 0,00 100,0 2,0 0,02
HasBuicTb He maro miteit - - 0,00 26,2 22,0 0,06 73,8 62,0 0,46
niteit Maro oJIHy IUTHHY — — 0,00 — — 0,00 100,0 6,0 0,06




IIpooosorc. 000. B
Ilpoooeoic. mabn. B.6

1 2 3 4 5 6 7 8 9 10 11
HasBHicTs Maro nBoX mitei — — 0,00 40,0 4.0 0,02 60,0 6,0 0,04
nitei Matro Oinblie IBOX

JUTEH — — 0,00 — — 0,00 — — 0,00
Ocgita IloBHa cepenHs - - 0,00 25,0 2,0 0,01 75,0 6,0 0,05
Cepenns crieniaibHa - - 0,00 334 10,0 0,03 66,6 20,0 0,13
ITouaTkoBa BHIIA — — 0,00 22,2 4,0 0,01 77,8 14,0 0,11
basoga Buma
(bakanasp) — — 0,00 8,3 2,0 0,00 91,7 22,0 0,20
IToBHa Buma (cre-
LIAJTICT, MaricTp) — — 0,00 40,0 8,0 0,03 60,0 12,0 0,07
Joxomun Jo 1 000 rpuBeHb - — 0,00 — — 0,00 100,0 16,0 0,16
1 000-1 999 rpuBeHb — — 0,00 16,7 8,0 0,01 83,3 40,0 0,33
2 0004 999 rpuBeHb — — 0,00 45,5 10,0 0,05 54,5 12,0 0,07
5 0009 999 rpuseHb - — 0,00 100,0 4,0 0,04 — — 0,00
10 000 rpuBeHs 1
BHIIE - — 0,00 100,0 2,0 0,02 — — 0,00
BinmosicTu Baxko - — 0,00 25,0 2,0 0,01 75,0 6,0 0,05
Micue Micto — — 0,00 26,0 24,0 0,06 74,0 68,0 0,50
npoxu-paHHsA | [IpuMicbka 30Ha — - 0,00 50,0 2,0 0,01 50,0 2,0 0,01
CMT - — 0,00 - - 0,00 100,0 40 0,04
Ceno - — 0,00 - - 0,00 - - 0,00
Pin 3amsarrs | KepiBHUKH
i AMPUEMCTB - — 0,00 - — 0,00 — — 0,00
[puBatHi

1 APUEMITE - - 0,00 50,0 4,0 0,02 50,0 4.0 0,02




IIpooosarc. 000. B
Ilpoooeoic. mabn. B.6

1 2 3 4 5 6 7 8 9 10 11

Pin 3anarts | KepiBHUKH BimaimiB
M ANPUEMCTB - — 0,00 50,0 2,0 0,01 50,0 2,0 0,01
JepxaBHi
ciryx00BIIi — — 0,00 — — 0,00 100,0 2,0 0,02
BiiicekoBOCTY)00B-
1, CIiBpOOITHUKH
MIPaBOOXOPOHHUX
Oprasis - — 0,00 - — 0,00 100,0 40 0,04
Menununi
MPAIiBHUKA - - 0,00 100,0 2,0 0,02 - - 0,00
IpauiBHuku chepu
TOCTyT - — 0,00 20,0 6,0 0,01 80,0 24,0 0,19
Crnyx00BIIi YCTaHOB - — 0,00 — — 0,00 100,0 2,0 0,02
Crynenry, y4Hi - — 0,00 13,3 4,0 0,01 86,7 26,0 0,23
PoGiTHuKKM
i AMPUEMCTB - - 0,00 33,3 4,0 0,01 66,7 8,0 0,05
JloMorocrnoaapku — — 0,00 100,0 4,0 0,04 — — 0,00
[encionepu - — 0,00 - - 0,00 100,0 2,0 0,02
Be3pobiTHi - - 0,00 - - 0,00 - - 0,00

Jlxepeno: BIacHi JOCITIIKSHHS.
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