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Jlucepralii€o € pyKomuc.

PoGora Bukonana Ha kadenpi mapkerunry [ABH3 «KuiBcbkuil HailioHambHUN
€KOHOMIYHMH yHiBepcuTeT iMeHi Bamuma ['eTbMana» MiHicTepcTBa OCBITU 1 HayKH
VYkpainu, M. Kuis

HaykoBuii KOHCYJIbTAHT: JOKTOP €KOHOMIYHHX HayK, mpodecop
‘Boﬁqalc AnaroJiid Bosioaumuposuy,
JIBH3 «KwuiBCchbkHii HaIllOHAIBHUM EKOHOMIYHHI
yHiBepcuteT iMeH1 Baauma ['etbmanay,
npodecop kadeapu MapKETUHTY

Odiniiini onoHenTH: JIOKTOp €KOHOMIYHUX HayK, Iipodecop,
3aCITYKEHHH 1519 HAyKW 1 TEXHIKH YKpaiHu
Bbanatanosa Jlronmuiaa BeniamuniBHa,
JloHe1bKUI HaIlIOHATBHUIN YHIBEPCUTET
eKoHOMIKH 1 Toprisii iM. M. Tyran-bapanoBcekoro,
3aBijlyBau KadeIpu MapKETUHTOBOTO MEHEKMEHTY

JOKTOp EKOHOMIYHUX HayK, Ipodecop,
Anomiit Bikrop Bosioaumuposuy,

JIpBIBChKA KOMEpLIfHA aKaJeMmis,

3aBijlyBau KadeIpu KOMEPLIHOI A1sUTbHOCTI Ta
HiANPUEMHUIITBA

JIOKTOpP €KOHOMIYHUX HayK, ipodecop
PemerinoBa Tersina bopuciBua,
HarnionansHu#t TipHUYUN YHIBEPCUTET
(M. {HITTpOTIETPOBCHK),

3aBigyBad Kadeapu MapKETHHTY

3axuct BinOynetsest « 3 » mrororo 2011 p. 0 12%° roauni Ha 3acinansi

cremiamizoBanoi BueHoi pamu M 26.006.03 JIBH3 «KwuiBchkuii HarioHaabHUN
€KOHOMIYHMI yHIBepcUTET iMeHI Baguma ['eTrbmanay 3a agpecoro:

03680, m. Kuis, nmpocriekt Ilepemoru, 54/1, aya. 203.

3 aucepraiiero MoxHa o3Hailomutuch y Oi6mioteni [ABH3 «KuiBchkuii HamioHaJIbHHMA
€KOHOMIYHMI yHIBepcUTeT iMeHI Baguma ['eTbMana»» 3a aapecoro:
03113, m. Kuis, Byn. Jlertsapisebka, 49 1, aya. 601.

AsTtopedepat pozicnanuii « 29 » rpyans 2010 p.
Buenuii cexperap

Creliali30BaHOi BUCHOT pajin
KaHAUJaT EKOHOMIYHUX HayK, podecop O.C. ®enonin



3AT'AJIBHA XAPAKTEPUCTHUKA POBOTH

AKTyaJIbHICTh TeMH. PUHKOBI TIepeTBOPEHHS, 110 BIAOYBaIOThCS B YKpaiHu 1 HaOyBarOTh
XapaKTEepHUX MJII CY4aCHOrO COI[laIbHO-€KOHOMIYHOTO PO3BUTKY PHC, BU3HAYAIOTHCA
riio0ajizalii€ro, MiABUIICHHSIM PIBHS KOHKYPEHTHOI aKTUBHOCTI, 3pOCTAHHSIM IPOIO3HIIIT
TOBapiB 1 mocayr. JlaHi nmpoliecu He 3aJUIIWIN OCTOPOHb KOOTEpPaTUBHI 00’ €HAHHS, SIKi
Bke moHaa 150 pokiB € aKTHBHUMHU YYaCHUKAaMHU PYIIMHUX TPOIECIB B €KOHOMIYHUX
CHCTEMax PI3HHUX JIepKaB, a TEOPETUYHI 3aCa/1 X PO3BUTKY 1 QYHKIIIOHYBaHHS pO3pOOJIeHI B
npargix TaKuxX BUIAATHUX yueHHX MuHynoro, sik P. Oyen, A. ge Cen-Cimon, . ®yp’e, B.
Kinr, 1. Xinx, M. banin, M. Kouaparses, [Ix. Paccen, /1. YasHOB.

OnHuM 13 PO3BMHEHHUX BHJIIB KOOINEPATUBHUX YTBOPEHb € MIANPHEMCTBA W OpraHizarii
CIOXKMBYOI Koomepamii. Y mepion (yHKIIOHYBaHHA KOMaHIHO-aIMIiHICTPAaTUBHOI
E€KOHOMIKH TIAMPUEMCTBA CHCTEMH MaJld 3HAYHUN TOTEHINAN 1 XapakTepU3yBaHCs
MOHOTIOJII3AII€}0 HE TUIBKK Yy cHCTeMi 30yTy, a W y BHUPOOHMIITBI TPOAYKIUI IJIs
cilbChKOro HaceneHHs. [Ipore Hapasi OUIBIICTH 13 HUX BTPATHIM CBOI MO3MUIN 1
NOoTpeOyIOTh KapIMHATBHUX 3aXO0/IIB, SIKI CIPUATUMYTh 3pOCTAHHIO PUHKOBOI aKTUBHOCTI.
3HaYHMII BHECOK Y CTAHOBJICHHS Ta PO3BUTOK Koormepallii B YKpaiHi 3poOwiId yKpaiHChKI
BYeHi, nepeayciMm M. Tyran-bapanoBcekuit. Cepes; CydacHUX YYEHHUX BaroMHUMH € HAayKOBI
po3poOku M. Amimana, B. Anomis, C. babenka, B. I'eimis, S. [N'onuapyka, M. Mauika, 1.
Mapkinoi, JI. Monnasan, O. Hectymi, I1. Cabnyka, B. Cemuunka, ®. Xwmina, A.YyxHa Ta
THIIHX.

OCHOBHMM TMHUTaHHSM, SIK€ JOCKOHAJO HE AOCTIKYETHCA B MpaIsiX HAYKOBIIIB, € POIb
MapKETHHTY Ta MOro ynpaBiIiHChKOI (PYHKIIIT K (pakTOpa YCIHIIIHOT AISUTBHOCTI, 3pOCTaHHS
PIBHSI KOHKYPEHTOCIIPOMOXHOCTI MIANPUEMCTB CIIOKUBYOI Koorepanii Y KpaiHu.
VYrpaBiaiHHS TISUTBHICTIO TaKUX MIANPUEMCTB OBUHHO OPIEHTYBATUCS HA MApKETUHTOBY
KOHIIEMI[iIO, $Ka CHpHUs€ TOBHOMY 3aJ0BOJICHHIO TMOTpe0 CHOXXKMBAYiB, CTUMYJIIOE
PO3IIMPEHHS PUHKIB 30yTY, MIJBUIIYE KOHKYPEHTO3JaTHICTh MPOIYKIIii, TOKPAIIy€e PiBEHb
KOMIIETEHTHOCTI KEPIBHHUIITBA MIANPUEMCTBA TMPU NPUHUHATTI MAPKETUHTOBUX PIIlICHb,
HaJaro/pKy€e 3B’S3KM 3 TIOCTIMHUMHU TapTHEpaMH, CHpPHSE BIPOBAHKECHHIO HOBUX
TEXHOJIOT1H 1 B IIJIOMY MOKpailye (piHaHCOBHUI CTaH MiANPUEMCTBA.

@dyHIaMEeHTalIbHI TEOPETHYHI OCHOBM MAPKETHMHTOBOTO YMPABIIIHHS 3aKJIaJIEHO y Mparsax
TaKMX BCECBITHRO BiJIOMHUX HaykoBIB, sik I[. Accenb, I'. Apmctponr, b.bepman,
E. duxtns, I1. Joitns, ®@. Kotnep, XK.-K. Jlamben, [Ix. O’lllonneci, B. Pyneniyc 1 iHmux.
Baromuii BHECOK y pPO3BUTOK BITUM3HSHOI TEOpli 1 MPAKTUKU MAapKETUHTY 3pOOWIH
JI. baymabanoga, 10. Jlaitnoschkmii,  C. Immamenxo,  |B. Kapmami,
€. Kpukascekuii, H. Kygenko, T. MakcumoBa, A. IlaBnenko, B. Ilemimenko,
C. Cxubuncekuii, A. Crapoctina, T. PemierisioBa, 1. PemieTHikoBa Ta iHIII HAyKOBIII.
Pasom 3 TuM mie mepemuacHO CTBEPKYBaTH MPO HASBHICTH MOCTIIOBHOI yKPaiHCHKOI
IIKOJIM  MAapKEeTUHTy caMe IS KOOoNepaTwBHOI JaHku.  HemocTtaTHRO pO3BUHEHI
TEOPETHYHI TOJIOKEHHS MO0 (OpPMyBaHHS KOHIICMINI MapKETHHTY, HEOIpalbOBaHi
METOJOJIOTIYHI 3acaau YIPaBIiHHA Ta OIIHIOBaHHA ©€()EKTUBHOCTI MAapKETHUHTOBOI
TISTBHOCTI  BUPOOHMYMX — MIANPUEMCTB. 3HAUYIIICTh BHU3HAYEHOI MPOOJIEMATUKH,
aKTyaJIbHICTh 1 HEOOX1IHICTh BUPILICHHS 1i HAYKOBUX 1 MPUKJIAJAHUX ACMEKTIB 00YMOBUIIU
BUOIp TEeMH, BU3HAYUIM OO’ €KT, NpEeIMeT, METy, 3aBIaHHS Ta JIOTIKO-CTPYKTYpHY
Mo0y1I0BY JOCJIII>KEHHS.



3B’A30K po0OTH 3 HAYKOBMMM NPOrpamMaMu, IUIaHAMHu, TeMaMu. /{uceprariiina podora
noB’si3aHa 31 «CTpaTeriero  po3BUTKY crHoxuBYoi koomepallii (2004-2015 pp.)»,
3arBep/keHo0  XIX 3’i3m0M  crnokuBuUOi Koomepallii  YkpaiHu. Po0oTy BUKOHaHO
BIJIMOBIAHO JI0 TEMaTUYHOIO IJIaHY HAyKOBO-JIOCIIAHUX pOOIT Kadeapu MapKEeTUHTY
JIBH3 «KuiBchKkuii HalllOHAJIBHUN €KOHOMIYHUN YyHiBepcuTeT iMeHi Baguma I'eTbmanay»
3a TemMor0 «CucTemMa MapKeTHMHTOBUX JOCIHIIKEHb B €KOHOMIII YKpaiHu» (JepKaBHUN
peectpamiianii Homep 0107U001338). B mexax paHoi TeMH aBTOPOM BH3HAYECHO
0COOJIMBOCTI 3aCTOCYBaHHs OCHUYMAPKIHTY B CTIOXKHBYIM KOOMepallii.

[IpoBeneHi MOCHIKEHHS € TaKOX CKIAJOBOI0 HAYKOBO-AOCHIAHHMX poOIT, sKi
BUKOHYBanucsa B [lonTaBcbkOMy YHIBEPCUTETI CHOXKHBYOI Koomepallii YKpainu, 30Kkpema
3a Temow «OpraHizaniiHO-eKOHOMIYHHM MeXaHi3M (OpMYyBaHHsS CTpaTerii pO3BUTKY
Cy0’eKTIB TOCIIOJApIOBaHHs» (IepkaBHHMU peectpariiiauii  Homep 0105U008952).
Oco0ucto aBTOpOM PO3pOOJIECHO MOJENb 1HTETpallii KOONEpaTUBHUX MIANPUEMCTB, sSKa
nepeadavae CHUIbHY MAapKETHHTOBY JISUTBHICTh BHUPOOHHUKIB CUIBCHKOTOCTIONAPCHKOT
MPOJYKIIIi Ta BUPOOHUYUX 1 pO3JIPIOHUX MIAMPUEMCTB CIOKHMBUYOI Koomepailii. 3a TEMOIO
«IIpobnemu QopmyBaHHA e(PEKTUBHOI MJISUIBHOCTI Ha MIANPUEMCTBAX MAajoro Ta
cepenHboro Oi3Hecy» (nepkaBHuM peectpamitauii Homep 0105U007040) aBTOpoM
3aMpONOHOBAHO METOAMYHMUNA MiJXiJ] IIOAO MOCIIIOBHOCTI OOpaHHS MiJMPUEMCTBAMU
CIOKMBYOI KOOMepallii CTpaTeriuyHux MoJIeJell MapKeTHMHTOBOI TMOBEMIHKH, a TaKOX
3alpONOHOBaHA  METOJOJIOTIS  aHANITUYHOI  JIarHOCTUKH — TIOTEHINAy  PO3BUTKY
MIIIPUEMCTB CIIOKHMBUYO1 KOOMEpallii, 3a sIKOIO 1 TPOBEICHI BIATOBIIHI pO3paXyHKH.

Merta i 3aBAaHHS J0CJOiIKeHHsI. Memorwo nucepTaiiitHoi poOoTH € po3poOKka HayKOBO-
TEOPETUYHUX 3acaj, METOJOJOTIYHUX TMIAXOAIB 1 MPAKTUYHUX PEKOMEHIAIIA 1040
dbopMyBaHHS CHCTEMH YIIPaBIiHHA MapKETHHIOM Ha MMANPUEMCTBAX CIHOKHABYOI
Kooneparlii B iAIPHEMHHUIIBKOMY CEpEOBUII YKpaiHu.

JUist JOCATHEHHS BCTAHOBJIEHOI METH y JAMCEpTaliiHIi poOOTI MOCTABIEHO Ta BUPILICHO
TaKl 3aBJaHHA:

— BU3HAYEHO OCOOJMBOCTI, YMOBU Ta TEHJEHIII PO3BUTKY MapKETUHTY B
VYkpaini;

— MOTJMOJICHO CYTHICHY XapaKTEPUCTHUKY Ta OOIPYHTOBAHO OCOOJIMBOCTI
BUKOPUCTAHHS HaWOLIbII €(pEKTUBHUX BHUJIIB MAPKETUHTY Ha MIANPUEMCTBAX Y KpaiHu;

— JOCITIIKEHO O13HEC-CePeIOBUIIE MAPKETUHTOBOI JISTTLHOCTI B YKpaiHi;

— YIOCKOHAJIEHO METOJIOJIOTIUHI 3aCajy OILIHIOBAHHS MOTEHIIIATy PO3BUTKY
MIIIPUEMCTB CIIOKMBYOI Koomepalii Ta OeHUMapKIHTy OI3HEC-TIPOLECIB y CHOXKHUBYIM
Koonepailii 3apyO01KHUX KpaiH;

— 171eHTU(PIKOBAHO Ta OI[IHEHO MOTEHINa] PO3BUTKY CIOKMBUYOI Kooreparii
VYkpainu B pUHKOBOMY CEPEIOBHIIIL;

— MPOBEICHO CTpATEriuHUi aHaal3 KOHKYPEHTHUX MO3UIINA MiANPUEMCTB
CIOKMBYOI KOONEpALlil Ha PUHKY;

— pO3pOOICHO METOAOJOTIUHI 3acaid OEHYMApKIHTY Ha BITUU3HSHUX
MIMPUEMCTBAX CIIOKHBYOI KOOTIEPAITii;

— BUSIBJICHI Cy4acH1 TEHACHIIIT M1)KHAPOJHOTO KOOTIEPATUBHOTO PYXY;

— BJIOCKOHAJICHO KaTeTOpiaJIbHUM amapaT MapKeTHHTOBOI  AISUTBHOCTI
MIIIPUEMCTB CIOXKMBYOI KOOTEpallii B YaCTUHI BU3HAYEHHS TEPMIHIB «MAapKETHHTOBa
TUSITBHICTBY 1 «CTpaTerivyHl MO MapKETHHTOBOI IOBEAIHKI,



— 3MIACHEHO OIIHKY 1HHOBallIHHUX MEXaHI3MIB PO3BUTKY CIOXKUBYOI
Kooreparllii 3apyOiKHUX KpaiH 13 3aCTOCYBaHHIM 1HCTPYMEHTAp1I0 OCHUMAPKIHTY;

— pO3pOOJICHO  METOJOJIOTIUHI  3acaayd  aKTUBI3allll  MapKeTHHIOBOI
JUSIIBHOCTI Ha MIANPUEMCTBAX CIIOKUBUYOI KOOIeparlii;

— 3aIIPOIIOHOBAHO  OPraHi3allifHO-€KOHOMIYHUM MEXaHI3M  yIpaBJIiHHS
MapKETUHIOM Ha MiAMPUEMCTBAX CIOKMUBUOI Koonepailii YKpaiHu;

— YAOCKOHAJIEHO  METOAMYHI  3acaJd  OIIHIOBaHHA  €(QEKTUBHOCTI
MapKETHUHTOBOI JISTILHOCTI MAMPUEMCTB CIIOKUBYOI KOOTepaIlii.
06’ekmom  OocnioxceHHss € TIPOIEC  YMPABIIHHSI  MApKETHHTOBOIO  JTiSUTBHICTIO
KOOTIEPATHBHUX I AMPUEMCTB y CYJaCHUX YMOBAX rOCIIOIapIOBAHHS.
Ilpeomemom OocniddcenHss € CYKYIHICTb TEOPETUYHUX, METOJOJIOTIYHHX TOJOKEHb 1
NPUKIATHOTO 1HCTPYMEHTapil0 MAapKETUHIOBOIO YOPABIIHHSA Ha  MiJMPHEMCTBAX
CTHOKMBYO1 KOOMepailii.
Memoou oocnioxcenns. TeOpeTUYHOI 1 METOJOJOTIYHOK OCHOBOK JHCEpTaIliitHOT
poOOTH € CUCTEMHHI METOJ] MTI3HAHHS MPOIIECIB Ta SBUIIL y 1X B3a€EMO3B’SI3KY 1 PO3BUTKY.
[Ipu BupileHHI KOHKPETHUX HAYKOBUX 3aBJIaHb BUKOPHUCTaHI TakKi 3arajilLHOHAyKOBI Ta
creriajgbHl METOAM: JlaleKTUYHUM, aHai3y 1 CHHTE3Y, IHIYKIII Ta JeAYKIIii, CTPYKTYpHO-
JIOTIYHOTO aHaji3y (I BUBYEHHS TEOPETUKO-METOJOJIOTIYHUX OCHOB MApPKETHUHTY,
YTOYHEHHS 1 YIOPSAAKYBaHHS BIAMOBIAHOI TEPMIHOJIOTT); ICTOPUKO-TIOTIYHUN MeTo (IJist
BUBYECHHS OCOOJMBOCTEH PO3BUTKY MApPKETHHTOBOI KOHIIEMIIT Ta MIKHAPOJHOTO
KOOINIEPATUBHOI'O PyXY); MOPIBHSHHS, YIPyIlyBaHb, BIJIHOCHUX 1 CEPE/IHIX BEIUYMH, PSAIB
OUHAMIKH, rpa@lyHui, €KOHOMIKO-CTaTUCTUYHOIO aHali3y, BHOIPKOBHM, €KCHEPTHHX 1
OaJIbHUX OIIIHOK (AJI1 OLIHKM MOTEHLIATy PO3BUTKY CHUCTEMH CIIOKMBYOI Koorlepari,
TEHJICHI[IH PO3BUTKY MapKETHMHTOBOI'O CEPENIOBMINA, CETMEHTallli puHKY). CreriaibHi
HayKOBI METOAM — PO3POOJIEHHS T1M0TE3, OOTPYHTYBaHHS 11eH, rpadiyHol 1HTepIpeTanli,
MOJICITFOBAHHSI, OTIMTYBAHHS Ta €KCIIEPTHOI OI[IHKH 3aCTOCOBYBAJIUCS 1] 9acC JTOCIIIKEHHS
MapKEeTUHTOBUX MEXaHi3MIB Ta IHCTPYMEHTIB CYNPOBOKEHHSI MAPKETUHTOBOI JiSITbHOCTI.
[HdopmartiitHoro 6a30t0 AOCTIIKEHHS] CTAIM BITYM3HSIHI U 3apyOikKHI JKepesia HayKOBOi
Ta crnemiaidbHoi 1H(opmarlli (MoHorpadii, 30ipHUKHM HAYKOBHUX TIpailb, TEMAaTU4YHI CTATTI,
TE3W JOMOBIACH, a TaKOXK TEMaTHYHI JOCIIKCHHS CBITOBOTO Ta BITUM3HSHOIO JIOCBITY
JISTBHOCT1 CIOKMBYMX KOOIEpaTHBIB), Marepianu Jlep>kaBHOTO KOMITETY CTaTUCTUKU
VYkpainu, Marepianu 3’i371B CIOXUBYOI Koormepallii YKpaiHu, NepioJuyHi BUIAHHS Ta
mopiuHi 3BiTH lleHTpanbHOT CHIJTKM CHOKMBUMUX TOBAPUCTB YKpaiHH, MIKHAPOIHUX
ramyzepux opranizamnii (ESOMAR, BI'O «VYkpaiHceka acoriamisi MapKETHHTYY,
MiXHapOJHUN KOONEpPAaTUBHUN allbSHC), 3aKOHIB YKpaiHW, iH(pOpMalliiiHl Marepianu 31
BCECBITHBOI 1H(pOpMAaILIiiTHOT Mepexi [HTepHeT, a TaK0X CaMOCTIHHI JOCIHIJIKEHHS aBTOPA.
HaykoBa HOBHM3Ha ojep:kaHMX pe3yJbTariB. BianoeiniHo 10 MeTH 1 3aBlaHb
JTOCHIDKEHHST Y JHcepTarlii 3A1HCHEHO MOCTAaHOBKY 1 BHPIIICHHS HAYKOBOI MpOOJIEMU
OOTPpYHTYBaHHSI TEOPETUYHUX IOJOXKEHb 1 METOAOJIOTTYHUX TIIXOMIB IIOJAO0 PO3BUTKY
MapKeTUHTy Ha MIAMPUEMCTBAX CHUCTEMH CIOXHBYOI Koomeparii Ykpainu. OCHOBHI
MOJIOKEHHST HAYKOBOT HOBHU3HU, SIKI BHHOCSITHCSI HA 3aXHCT, MOJATAIOTh Y TAKOMY:
enepuie:

— BU3HAYEHO KATETOpII0 «MAapKETHUHT CIOXKMBUOI Koomeparii» SK HOBY
VOPABIIHCHKY 1I€0JI0TI0, M0 TPYHTYEThCS Ha KOOMEPATHUBHUX IIHHOCTSX, NMPUHIUIAX 1
COIaNbHIN  BIAMOBIJATBHOCTI Ta  mepeadadae  3acTOCyBaHHS  MiANPUEMCTBAMU



MapKEeTUHTOBUX 3acajl, (GyHKIIIH, IHCTPYMEHTIB 3 METOIO 3a/I0BOJICHHS TOTPEO, COMaIbHOT
HiATPUMKH, HaJJaHHS COLIaJIbHUX TapaHTId YJeHaM KOOIEepaTUBY U IHILIKM CIOXKHMBAaYaM y
IpoIrieci BUPOOHUIITBA Ta CIIOKUBAHHS MPOIYKITIT;

— OOTPpYHTOBAaHO  CKJAJOBl  €JIEMEHTH  MApKETHHIOBOI  MJISJIBHOCTI 34
(YHKITIOHAJTLHUMH OCOOJMBOCTSAMH CIIOKHBUYOI Koolepallii (coliajibHa MiATpUMKa Ta
3aXMCT 1HTEPECIB CIHOXKHMBAYiB, MOEIHAHHS OCOOMCTUX, KOJEKTUBHHUX 1 CYCIUIBHHUX
1HTEpECIB, y4acTh WICHIB CIIOKMBYOI KOOIEepallii B YIPaBIiHHI iX IISUTBHICTIO 1 KOHTPOJI1),
AKUI  BigoOpaxkae i1 COLIaIbHO-€KOHOMIUHY CYTHICTH 1 OOYMOBIIOE HEOOXIIHICTH
3aCTOCYBaHHS KOHLEMII COIIaJbHO-BIAMOBIATBHOTO MApKETHHTY SIK  HaWOUIbII
edeKTUBHOT 7S MANPUEMCTB CIIOKUBUYOT Koomepalii YKpainu;

— PO3pO0JIEHO OpraHi3aliifHO-eKOHOMIYHUI MEXaHI3M YINpPaBIiHHSI MapKETHHTOM

Ha MiJNPUEMCTBAX CIOXKMBUYOI KOoomepallii, sIKHH SBJIsiE COOOI0 MOCHITOBHHMA MPOIEC
moOy10BU Ta (PYHKITIOHYBaHHSI B3a€MOTIOB’SI3aHUX MK COOOIO0 OCHOBHHUX 1 CYIPOBITHHX
MIJCUCTEM, CHOPSIMOBAaHUX Ha IUIaHYBaHHs, Opra”izaiiipo, peajizaiiio, KOHTPOJb
MapKETUHT'OBOI JISUTBHOCTI Ta iX 1HGopMalliiiHe 3a0e3MeyeHHs, 1110 CTBOPIOE MePeayMOBU
JUTSL TOCSATHEHHS TIPUEMCTBOM CTPATETTYHUX MAPKETUHTOBUX LILICH;
— po3p0o0JIEHO MOJIENb IHTErpallii KOONEepaTUBHUX IMiANPUEMCTB, siKa Tiependavyae CriibHy
MapKETUHTOBY JISUIBHICTh BUPOOHUKIB CLIILCHKOIOCTIONAPCHKOT IPOAYKIli ((hepMepchKux
rOCIOAapCTB), BAPOOHUUHUX 1 pO3JIPIOHUX MIANPUEMCTB CIIOKUBYOI KOoIepailii, 3aCHOBaHa
Ha TpPbOX KOHIENTYyaJIbHUX CKIAJOBUX — YYAaCHUKH, TMPOLIECH Ta pPE3yJIbTaTH.
BropoBamkeHHss JaHOi MoOJeni J03BOJIAE€ il yYaCHUKaM aKTHUBI3yBaTH MAapKETUHTOBY
JUSITBHICTh, 30UTBIIUTH OOCATH BUPOOHMIITBA M peamnizallii NpOAYKIli, 3aJ0BOJIbHUTH
BHYTpIIIHI MOTpeOM Ta MOTpPeOHU CHOKMBAYiB, 3HU3UTHU ONEpalliiHI BUTpPaTH, HAOYyTH
CTIMKOI KOHKYPEHTHOI MO3UIIli HA PUHKY, MIJIBUILIUTA EKOHOMIYHUH €(EeKT;

VOOCKOHAJIEHO

— MeploAn3alll0 PO3BUTKY MAPKETHUHTY B YKpaiHi, sIka, Ha BIIMIHY BiJ 1CHYIOYOI,
posrisnaerses 3 1970-x pp., a ii eranamu €: MapKeTHHT B yMoBax cortiaiizmy (1970-t1i pp.
— cepennHa 1980-X); MapKeTMHT B YMOBax €EKOHOMIYHOi mepeOynoBu (cepeauHa
1980-x pp. — mouarok 1990-x); MapKeTUHT B yMOBaX PHHKOBOI €KOHOMIKHU (aKTHBHUUN
npopuB) (1990-Ti pp.); HoBiTHIM MapkeTHHT (2000-2008 pp.); aHTUKPU30BUI MAPKETUHT
(32009 p. — nonuHi);

— KaTeropiaJbHUI amapaT MapKETHHTOBOI MISUTBHOCTI MIANPUEMCTB CIIOXHUBYOT
KooTmepailii B 4aCTHHI BU3HAYCHHS TE€PMiHA «MAapKETUHIOBa ISJIBHICTBY SIK PI3HOBHUIY
TISTBHOCT] Y c(epl pUHKOBOIO MIANPUEMHULTBA, IO IHTETPYE TEOPETHUHI MOJOKEHHS
MapKETUHIOBO1 KOHIIEMIIIT Ta IPAKTUYHY peali3alilo MapKETUHIOBOI CTPATErii 1 TAKTUKH.
MapkeTuHroBa JisUIbHICTh OXOIUTIOE BU3HAYEHHS LUJIbOBOI PUHKOBOI Opi€HTAIlll],
CTBOPEHHSI OpraHi3alliiHO-€KOHOMIYHOTO MexaH13My, (OpMYyBaHHS Ta peali3alliio
KOMILJIEKCY MAapKETHUHTY 1 3JIACHIOETHCS Ha KOXKHOMY €Tari BIJTBOPEHHS PUHKOBOIO
Mpoliecy 3 MeTOo 3a0e3nedyeHHs] epeKTUBHOI IsITbHOCTI MIPUEMCTBA;

— BHW3HAUYEHHS TEPMiHA «CTpaTeriuHa MOJENIb MAapKETHMHTOBOI TOBEIIHKHY SK
PUHKOBOI MOBEJIHKA, [0 BU3HAYAETHCS CYKYIHICTIO [, TTOB’SI3aHMUX 13 pearyBaHHSIM Ha
3MIHU B 30BHIITHBOMY CEPEIOBHIII Yepe3 BUOIP HAWOIIBIN JOIIIFHOI PUHKOBOI CTpaTerii
MIAIPUEMCTBA 1 (POPMY€EThCS y BUTJISAAI aKTUBHOI Ta MACHBHOI MOJEN MapKETHHTOBOI
MOBEIIHKH BIIHOCHO CIIO’KMBAYiB, KOHKYPEHTIB Ta 1HIIUX CY0’ €KTIB PUHKY;

— METOJIOJIOTII0 OIIIHKM MOTEHLIady pO3BUTKY CIOKHMBUOI Kooleparii, ska



0a3yeThCcsi Ha BU3HAYEHHI B3a€EMO3AJICKHOCTI Ta B3a€EMOJIi YMHHUKIB 30BHINIHBOTO 1
CKJIAZIOBUX BHYTPIIIHHOTO CEpPEOBUINA, Nepeadayae TpU €Tanu: BUSBICHHS YMHHUKIB 1
CHUJIM iX BIUIMBY Ha JISUTBHICTH MiANPUEMCTBA, (OPMYBaHHS CHUCTEMH ITOKa3HHUKIB 1
J1arHOCTUKY MOKA3HMKIB Y JTUHAMIIIl Ta B3a€EMO3B’SI3KY;

HAOYIU NOOAILULO20 POZBUMKY:

— TIOHSATIHA XapaKTEePUCTHKA ICHYIOUMX KOHLEIII MapKEeTUHTY, IO J03BOJIAIIO
OOTpyHTYBaTH HAWOLIBINI JMOIIIBHI HOTO BUAW JJIs MIANPHEMCTB YKpaiHW, B TOMY YMCII
XOJIICTUYHUHN JaTepaibHUN MapKETUHT, OPIEHTOBAaHUI Ha B3a€MOJIiI0, B3a€MOJIOTIOMOTY Ta
3aMIHHICTb MDK TpalliBHUKaMH MiANPUEMCTBA Y TMPOIECl YHPABIIHHS ISIBHICTIO
HiANPUEMCTBA, «MAPTH3AHCHKUN» HEUPOMAPKETUHT, OPIEHTOBAHMI Ha QOpMyBaHHS
HOBOTO MHMCIICHHS Yy TIpAIiBHUKIB MIiANPHUEMCTBA, CIPSIMOBAHOTO Ha B3a€EMOJIIO,
PO3YMIHHSA Ta JOAJIBHICTh Y pOOOTI 31 CIIO’KMBaYaMH, KOHKYPEHTaMH, TIOCEPETHUKAMU, 1110
JI03BOJISIE MIAPUEMCTBAM MMOCHIINTH KOHKYPEHTHI MO3HUIII{ Ha HAI[IOHAJbHOMY PUHKY;

— METOJ0JIOTisI OEHUYMAPKIHTY ISl MAMPUEMCTB CITOKHUBUYOI Koomepallli y BUTJISIII
acoIlaTUBHOTO PI3HOBUY, AKUHU SIBIILE€ COOOIO YIPABIIHCHKHUM MPOIEC PO3MOBCIOHKEHHS
MEepPE0BOI0 JIOCBIly, IHHOBAIIMHUX TEXHOJOTIH, (hOpMyBaHHS 3arajJbHOKOOIEPATUBHHUX
€TaJIOHIB y BUPOOHMIITBI Ta peajizallii npoaykiii (ociyr), 00CIyroByBaHH1 CIIOKUBAYIB,
0 TPYHTYEThCS HA MPHUHIMUIAX BIAKPUTOCTI 1H(OpMaIi Ta 3AIHCHIOETHCS 3 METOIO
30epeKEeHHS] KOOIMEPAaTUBHOI 1JEHTHUYHOCTI, BJIOCKOHAJEHHS CHUCTEMH MEHEIKMEHTY,
MIJBUIIEHHS €(QEKTUBHOCTI ISJIBHOCTI Ta KOHKYPEHTOCIPOMOXKHOCTI KOOIEPaTHBIB-
yjieHiB Mi>KHapOJHOTO KOOIIEPATUBHOTO aJIbsHCY;

— METOJWYHI 3acajii OI[IHIOBaHHS €()eKTUBHOCTI MAPKETUHIOBOI MISUTBHOCTI Yepe3

PO3paxyHOK 1HTETrpajibHOro KoediiieHTa e()eKTUBHOCTI HA OCHOBI KOMIUIEKCHOI CUCTEMU
MOKa3HUKIB, 110 HAJAJI0 MOXJIMBICTbh BU3HAUWUTU PE3EPBU IMIJIBUILIECHHS €(PEKTUBHOCTI,
CIIMPAIOYKCh HA CIIBBIIHOIIECHHS IHTETPAIbHOTO Koe(illleHTa 3 BIJMOBIAHUM «1J1€aJIbHUM
KIHIICBUM PE3YJIBTaTOM.
IIpakTuyHe 3HAYEHHS oJep:KaHUX pe3ybTaTiB. ChopMyaboBaHi B poOOTI TEOPETHYHI
MIOJIOKEHHS, BUCHOBKH, PEKOMEHAITT Ta MOJIEJI CTBOPIOIOTH SIK HAYKOBI, TaK 1 MPAaKTUYHI
3acaau JJisl MiJIBUIEHHS €()eKTUBHOCTI MPOIECY YNPaBIiHHSI MAapPKETUHTOBOIO J1SUTHHICTIO
MIIIPUEMCTB CIIOXKUBYOI Koomepailii YKpaiHM B Cy4aCHUX yMOBAaxX TOCIOJapIOBAaHHS.
[IpuknanHe 3HAYCHHS HAYKOBUX pE3YJbTATIB JOCTIHKEHHS MIATBEPIKECHO TaKHUMHU
JIOKyMEHTaMHU:

— MPOMO3UINT Ta peKoMeHaalll 1mo10 (GopMyBaHHS OpraHi3aliifHO-eKOHOMIYHOTO
MEXaHi3My YIpaBIiHHS MapKETUHTOM 1 MOOYJOBU MOENI IHTErpailii KOONepaTUBHHUX
manpueMcTB po3misiHyTi [lpaBninHsam LleHTpanbHOI CHITKM CHOKHMBYMX TOBAapUCTB
Vkpainu Ta 3amnpoBaJKEHI B JISUIbHICTh MIAIMPUEMCTB CHUCTEMHU B MeEXKax CHUIBHOT
MapKETUHTOBOI JISUIBHOCTI BUPOOHHKIB CUTbCHKOTOCIIOIAPCHKOI MPOAYKIIIT 1 IEpepoOHHUX
MINPUEMCTB CIIOXKUBYO1 Kooneparllii (moBijaka Ne 02-654/13 Bix 30.04.2010 p.);

— HAYKOBO-METOAMYHI PEKOMEHJAIlIl II0JI0 aHAJITUYHOI J1arHOCTUKHU TOTEHIATy
PO3BUTKY BHUPOOHMUYMX MIAMPUEMCTB CIIOKHBYOI KOOTEpAIlii, CTPaTeriuHOTO aHami3y
KOHKYPEHTHUX TIO3UIlIA MIAMPUEMCTB CIOKHUBYOI Koorepallii, BHOOPY CTpaTeriyHol
MOJIeJIi MapKETUHTOBOI TOBEIHKM BUKOPHUCTaHI Yy XOJ1 MPOBEIEHHS KOMILJIEKCHOTO
nociikeHHs:  AisutbHOCTI  KoomepatuBHoro mignpuemMcTBa «BupoOHuYe ynpaBiiHHA
KpuMcnoxuBCIisikiy Ha perioHAJIbBHOMY PUHKY TPOJOBOJIBYMX TOBapiB (moBimka No 35
Bix 25.03.2009 p.);



— pekoMeHparli 1moa0 OeHuMapKiHry Ol13HEC-TIpOIeCiB  Ha BITUYM3HIHUX
HiAIPUEMCTBAX CIOKMBUYOT KOOMEpallii 3aCTOCOBYIOThCA UepKachbkor 00JIACHOIO CHIIKOIO
CHOKMBYMX TOBAapUCTB 3 METOI0 BHBUEHHSA IMEPEAOBOrO0 JOCBIAY 1 MOAAIBIIOTO
3aMpoBaKEHHS B MeEXaX CHUIbHOI MAapKETHMHTOBOI AISUIBHOCTI 3 BHPOOHHKAMU
CLIILCBKOTOCIIONAPChKOT MpoayKiii (oBiaka Ne 15 Bix 25.03.2010 p.);

— MPOTIO3UINT IIOJI0 TMOCIIIOBHOCTI TMPOIECY CErMEHTAIlli PUHKY, OI[IHIOBAaHHS
IIIJTbOBUX PUHKOBHX CEIMEHTIB, BUOOPY CTpaTerii MO3UIlIIOBaHHS BUKOPUCTaHI y poOOTi
MuxkonaiBchbkoi 00J1aCHOT CHIJIKU CIIOKHBYMX TOBAPHUCTB IMPH MPOCYBaHHI MPOAYKII Ha
perioHanbHOMY pUHKY (foBinka Ne 01-01/240/1 Bix 14.04.2010 p.);

— peKoMeHfaIlli 1moA0 BHUOOPY CTpATETidyHOI MOJENl MAapKETHHTOBOI ITOBEIIHKH,
OLIIHKK €(EeKTUBHOCTI MAapKETUHTOBOI MAiSNIBHOCTI, OpraHi3amiiHoi MOO0YyI0BU CIIy:KOU
MapKETHUHTY Ha 00JJaCHOMY Ta OpraHi3aliiHOMY pIBHSX OyJM 3aCTOCOBaHI y AisUIBHOCTI
MiAIPUEMCTB 1 opraHizamiidi [lonTaBchbkoi 00JIACHOT CHIJIKKM CHOKUBYHUX TOBAPHCTB
(moBigka Ne 10/1-18 Bix 16.02.2010 p.);

—TEOPETUYHI TIOJIOKEHHS y HamnpsiMi €BOJIOLIMHOTO PO3BUTKY MAapKETUHTY 1
Cy4aCHUX KOHIICTIM 3 MO3UIl OOIpyHTYBaHHS HAWOUIBII JOIIBHUX HOro BUIIB IS
MOIIIPUEMCTB YKpaiHW, po3poOKH aBTopa y Tally3l HOBOTO CYTHICHOTO HANOBHEHHS
KaTeropii «MapKeTUHTOBA AISUTHHICTBY, MOJOKEHHS 00 (OpPMYBaHHS OpraHi3aliiHo-
€KOHOMIYHOTO MEXaHI3My YIIPaBIiHHS MapKETHHTOBOIO iSUIBHICTIO Ha MIANPUEMCTBI,
MOJIO’KEHHS LIOJI0 COLIaIbHO-€KOHOMIYHOI pOJIi CIIOKMBYOI KOOIepallii y rpoMaiCbKOMy
CYCIUJIbCTBI OyJlM 3acCTOCOBaHl y AlSIbHOCTI BceykpalHChKOiI IpOMaJChKOi OpraHizarfii
«YKpaiHChKa acolialisi MapKETUHTY» MPHU MIArOTOBLI CIEHIAIbHUX aBTOPCHKUX TPEHIHTIB
1 IPAaKTUYHUX KYPCiB 3 TEMATHKHM MApKETUHIOBOIO MEHEIKMEHTY, a TaKOK MarepiaiiB
ceprudikamii gpaxiBuiB y chpepi mapketunry (mosiaka Ne 11-04/10 Bix 22.04.2010 p.);

— OCHOBHI pe€3yJIbTaTH AMCEpPTalii BUKOPHCTOBYIOTHCS B HaBYAJIBLHOMY IpOIIECi
BH3 Vxkooncninku «I[lonTaBchbkuii yHIBEPCUTET €KOHOMIKM 1 TOPTiBIi» (IOBIIKA BIJ
26.04.2010 p.), a Takox Mixramy3eBoro IHCTUTYTy MiABUIICHHS KBamidikamii BH3
VYkooncninku «llonTaBcbkuii yYHIBEPCHUTET €KOHOMIKH 1 TOpPTiBi» (moBigka Ne 37 Bix
28.04.2010 p.).

Ocobucrtuii BHecok 3100yBaya. J(ucepraiis € kBanidikaifHOI0 CaMOCTIHHO BUKOHAHOIO
3aBEpUICHOI0 HAyKOBOIO POOOTOI0, TMPHUCBAYCHOIO BHPINICHHIO AaKTyajJbHOI HAayKOBOi
npoOiemMu  (GopMyBaHHS CHUCTEMH VYIOPABIIHHS MAapKETMHIOM Ha MIANPUEMCTBAX
CIIO’KMBYOI KOOTIEpaIllii B MANMPUEMHUILIBKOMY cepeZloBUIIl YKpainu. HaykoBi moiokeHHs,
BHCHOBKH 1 PEKOMEHJIAIll1, sIKI BUHOCSIThCA Ha 3aXUCT, 3/00yTO aBTOPOM CaMOCTIMHO Ta
BUKIIAJICHO y MOro HAyKOBUX Tpalsix. [3 HAyKOBHX TIpaib, OMYONIKOBaHHX Yy
CIIBABTOPCTBI, B JAUCEPTALl BUKIQJCHO JIMIIE TI 1/1€i, MOJOXKEHHS Ta Pe3yibTaTH, II0
Hajexarb ocoOucto aBropy. [lonokeHHA KaHOMJAATCHKOI JAMcepTalli y LbOMY
JOCIIIKEHH] HE BUKOPUCTOBYBAIIHCS.

Amnpobanis pe3yabTaTtiB aucepramii. OCHOBHI TOJIOKEHHS, PE3yJbTaTH 1 BHUCHOBKHU
AucepTaiiitHoi poOOTH TOMOBIIAIKMCS Ta OTPUMAJIM CXBAJIbHY OLIHKY Ha MDKHApOJHUX 1
BCEYKPAiHCHKMX HAYKOBHUX 1 HayKOBO-TIPAKTUYHUX KOH(EpeHisax: « MapKeTUHr: Teopis 1
npaktuka» (M. Kuis, 2002 p.); «MapkeTHHTOBI IOCHiKeHHS B YKpaidi» (M. fnra, 2004
p.); «Hayunsnii motenmuman — xoomnepanun» (r. Mocksa, 2005 r.); «IHbpacTpykTypHE
3a0e3nedeHHs! MPOI0BOJIbYUOTO pUHKY B YKpaiHi» (M. [Tonrasa, 2005 p.); «MapkeTuHroBa
ocBiTa B YKpaiHi: 3a0e3MeUeHHs SKICHOI MiATOTOBKH MApKETOJIOTIB BIJMIOBIIHO JIO TTOTPEO



yKpaiHcbKoro puHky» (M. Kuis, 2005 p.); «["apmoHnizaltis BUIIOi OCBITH YKpaiHU B yMOBax
eBponeiicbkoi  iHTerpamii» (M. [TonraBa, 2006 p.); «Metomosnoris Ta MpaKTHUKa
MEHEDKMEHTY Ha mopo3i XXI cTomiTTs: 3arajibHOJEp)KaBHI, rajy3eBl Ta perioHalbHi
acriektu» (M. IlonraBa, 2006 p.); «MapKkeTHUHT 1HHOBAIlIA 1 1HHOBAIIl B MApKETHHTY» (M.
Cymu, 2007 p.); «IlHHOBaIMOHHBIM MOTEHLMAT W €ro peaju3anus B MOTPEeOUTETbCKON
koonepauum» (r. Kazanub, 2007 1.); «YipaBaiHHS MiANPUEMCTBOM: MPOOJIEMHU Ta NUISIXU 1X
BupimeHus» (M. Snra, 2007 p.); «Mapkerunr B Ykpaini» (M. KuiB, 2007 p.);
«Merononorist Ta MpakTUKa MEHEHKMEHTY Ha mopo3i XXI cTomiTTs: 3araibHOAEpXKaBHI,
rayry3eBi Ta perioHanbHi acriekti» (M. [Tonrasa, 2008 p.); «MapkeTHHTOBI AOCTIHKCHHS B
VYxpaini» (M. JIyrancek, 2008 p.); «MapkeTuHr iHHOBAIIiH 1 1HHOBAIIIT B MapKeTHHTY» (M.
CyMH 2008 p.); «Mapketunr B Ykpaini» (M. Kuis, 2008 p.); «CrnoxuBua kooneparris XXI
CTOJITTS: YpOKHU TpaHC(bopMamHHHx peqaopM 1 mepcnekTuBu po3BUTKY» (M. Ilonrasa,
2008 p.); «MapkeTuHr iHHOBamii 1 iHHOBawii B MapketuHry» (M. Cymu, 2009 p.);
«Mapketunr B Ykpaini» (M. Kuis, 2009 p.), a Takoxx OyJin 0OroBopeHi mij 4yac Kpyrjioro
cToily «EKOJIOT14HO 4uCTa MPOAYKIIiS: MEPCHEKTHUBU BUPOOHMIITBA Ta CIIOXUBAaHHA B
[TonraBcekiit o6nacti» (ceptudikar ITYCKY Bix 18.03.2008 p.) — dopmyBaHHS KOHIIEIII1
€KOJIOTIYHOTO MapKETHUHTY B PET10HI.
Iyoaikanii. OcHOBHI pe3yJbTaTU AUCEPTAIiHOI poOOTH omyOJikoBaHi y 49 HayKOBHX
mparsix 3araibHuM oocsirom 143,96 npyk. apk., 3 HUX OCOOMCTO aBTOPY HalexuTh 71,26
JIpyK. apk., y Tomy uucii 3 ogHoociOHI MoHorpadii, 3 MoHorpadii y cmiBaBTOpCTBi, 1
HaBYaJbHUN MOCIOHUK 3 TpudoM MiHicTepcTBa OCBITH 1 HayKuM YKpaiHu, 24 cTarti y
HayKOBUX (paxOBHX BHJIaHHAX, 18 myOmikaiiil y IHIIMX HAyKOBHX BUJIAHHSX.
Ctpykrypa Ta o0car po6otu. JlucepTtailis CKIAZa€ThCA 13 BCTYIMY, LIECTH PO3JALTIB,
BHCHOBKIB, CIIUCKY BUKOPUCTAaHUX JDKEPEN 1 TOAATKIB. 3arajibHUil 00csIr poOOTH CKiiaziae
385 cTOpIHOK OCHOBHOI'O TEKCTY, BKJItOUYaroun 73 tabmuii Ha 49 cropiHkax, 59 puCyHKIB
Ha 22 cropiHkax, 13 momarkiB Ha 37 ctopiHkax. CIUMCOK BUKOpPUCTaHUX Jkepen 3 249
HalilMEHyBaHb Ha 26 CTOpIHKaX.
OCHOBHMUM 3MICT JUCEPTAIIII

Y Beryni OOTpyHTOBAaHO AaKTyalIbHICTh TEMH, OO €KT, MTpEeAMET 1 METOIu
JOCIIKEHHSI, HOro METy, 3aBJaHHS, BUCBITJICHO HAyKOBY HOBHU3HY Ta NPAKTUYHY
3HAUYIIICTh OTPUMAHUX HAYKOBHUX PE3YJIbTaTIB, HABEJECHO BIAOMOCTI PO iX ampoobariii.
Y po3giii 1 «EBojonis MapkeTMHry B YKpaiHiD» JOCTIDKEHO OCOOJIMBOCTI Ta
BU3HAYCHO YMOBHM W TEHJEHIINI PO3BUTKY MapKETHUHTY B YKpaiHi, YAOCKOHAJIEHO HOTO
Mep1oU3aIliio Ta OOIPYHTOBAHO HAMOUIBIN TOUUIBHI BUIU JJIsS MIAMPUEMCTB Y KpaiHHU.
Po3BUTOK MapkeTUHTY B YKpaiHi (pOpMYyeThCS Mij BIUIMBOM CTAaHY Ta €TaliB PO3BUTKY
PUHKOBOI €KOHOMIKHM, @ HOro €BOJIOLIMHI MPOLECH 3A1MCHIOIOTHCS y TPhOX Hampsmax:
HayKOBa TEOpIisl pUHKY, MPAKTUKA MIAIPUEMHULIBKOT JiSJILHOCTI, Ta K HANpsiM OCBITHHOT
TisbHOCTI (puc. 1).
3 orjsigy Ha erand PO3BUTKY PUHKOBOI €KOHOMIKM B YKpaiHI OCHOBHI IEpeayMOBHU



CTaH i eTanu po3BUTKY Etanu po3suUTKy

A

. MapKeTUHry >
€KOHOMIYHOro cepeoBULLLa

Hanpamku
$akTOpM 30BHIWHBLOIO i ‘ bopmyBaHHsA
BHVTDILUHbOrO CEpenoBumLLA v
MpaKkTrKa -
HaykoBa . OcBiTHA
) NigNPUEMHULBKO ) )
| Cknagosi Ta 3micT P Teoplia PUHKY .o . AOIANbHICTb
KOHLeMLT MapKeTUHry IVIapKETUHT B yMOBaX
coulam3n¥|y <
70-Ti pp. XX cT.
3apopa KeHHsA MNotpeba BiacyTHin MapKeTUHr B ymoBax
E €KOHOMIYHOI nepebyaosu <
B
Q 80-Ti pp. XX cT.
Po3sutok 3apopXeHHA 3apopXeHHA 2
= MapKeTUHr B ymoBax PUHKOBOI
z €KOHOMIKUK (aKTUBHOrO <«
E npopusy)
§ 90-Ti pp. XX cT.
AKTUBHUMA Po3Butok Po3BuToK o
NNA2ARMMATNU E . XY
= HoBiTHi mapKeTUHr
= <+
w &
2000-2009 nn.
Crana Cranwuii Cranwii
I'IﬂQIAIIiCI nNA2RIATNVY NnNA2RIATNVY P AHTMKDM3OBMﬁ MapKeTMHr 4-
CTaH pO3BUTKY MapKETUHTY 90-Ti pp. XX cT.

Puc. 1. CTpyKTYpHO-JIOTiYHA CcXeMa MOCJIT0OBHOCTI JOCJiI:KEHHSI Ta CTAHY €BOJIIOIIIHOIO PO3BUTKY MAPKETHHIY B
Ykpaini
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CTAaHOBJICHHSI Ta PO3BUTKY MAapKETWHTy BHHHUKIM B jaepxasi came y 70-ti pp. XX cT.,
OOTpYHTOBYIOUM  1I€ OO €KTUBHOK  HEOOXITHICTIO  aKTHMBHOTO  (hOpMyBaHHS
30BHIIIHBOEKOHOMIYHUX 3B’ 3KiB CPCP 3 kpaiHamMu pO3BMHEHOT PUHKOBOT €KOHOMIKH, SIKI
I Ha 3acajax MapkeTuHry. Came Il eram MOCIyryBaB 3apOJUKEHHIO B YKpaiHi
HAaYKOBOI MAapPKETUHIOBO1 JTYMKH.

[Ipouiec cTaHOBIEHHS Ta PO3BUTKY MAPKETHHTY TMOJUISETHCS Ha I1'ATh MEPIOIB —
MapKeTUHTY B yMoBax coriaiizmy (1970-x pp. — cepeauna 1980-X); MapKeTUHTY B yMOBax
€KOHOMIYHO1 nepeOya0Bu (cepenuna 1980-x pp- — MOYaTOK
1990-x); MapKeTHHTY B YMOBaxX PMHKOBOI €KOHOMIiKH (akTUBHOTO TIpopuBy) —1990-Ti pp.;
HOBITHBOTO MapketuHry (2000-2008 pp.); anTtukpuzoBoro MapkeTuHry (3 2009 p —
JIOHUHI).

OyHaaMeHTaNbHI 3acagd MapKeTHHTYy B YKpaiHi (opmyBamucs mijJ BIUIMBOM HayKOBOI
IYMKH, PO3BUTOK $KOi 3/1MCHIOBABCA 3a Yy4YacTIO HAyKOBO-TIEJAroriuHUX MpalliBHUKIB
BUIIIMX HABYAJIBHUX 3akiajiB. [IpoBeneH1 AOCTIIHKEHHS T03BOJIUIN ChOPMYBATU MEPETIK
HAyKOBHUX IIK1J 3 MAPKETUHTY, SIK1 OYOJIIOIOThH B1JIOMI HAYKOBIII.

Sk onuH 13 HampsMIB peanmi3aiii CydyacHOiI HAyKOBOi JyMKH BH3HAYAIOTHCS 3MIHHU Y
TEOPETUYHHUX MOTJIA/IaX HA €BOJIIOIII0 KOHIEMIIH MapKETUHTY MPOBIIHUX 3apyODKHUX 1
BITYM3HSHUX HAYKOBIIIB. Y3arajbHIOIOYl I1CHYIOUl KOHIEMIii, TOCBiJ iX PO3BUTKY 1
MO3UTHBHI 3MIHHM, 3a3HAYEHO, 0 iX TOJIOBHOIO CKJIAJOBOIO € «30BHIIIHS OPIEHTAIIIsH
MIIIPUEMCTBA, KA € 3’€IHYBaJbHUM JIAHIFOTOM, III0 HAJa€ MPaBO CTBEPKYBATH IPO
CHOPIJTHEHICTh ~ KOHIENI[IA XOJICTUYHOTO MAapKETUHIY, PHUHKOBOI OpIEHTAIll Ta
MapKETHUHTOBOTO MEHEPKMEHTY.

Cepen cyyacHUX BUAIB MAapKETUHTY HAaWOLIbII JTOUIIBHUMU JJIA MIANPUEMCTB Y KpaiHU €
Ti, IO OPIEHTOBAHI HA 30BHINIHE CEPEOBHUILE, a CaMe: XOJICTUYHHUI JaTepaibHUN
MapKETHUHT, OPIEHTOBAaHUN Ha B3a€EMOJII0, B3a€MOJOINOMOIY 1 3aMIHHICTh MIXK MpalliB-
HUKaMH  MIANPUEMCTBA Yy  MPOLECI  YNPaBIiHHS  JISJIBHICTIO  MiANPUEMCTBA;
«IMApTU3aHCHKUID HEUPOMAPKETUHT, OPIEHTOBaHUI Ha (HOpPMYyBaHHS HOBOTO MHCIICHHS Y
MpAIiBHUKIB MiJMPUEMCTBA, CIIPSIMOBAHOTO HAa B3a€EMOJIiI0, PO3YMIHHS Ta JOSIIBHICTD Y
poOOTI 31 CHOXHMBa4YaMH, KOHKYPEHTaMH, MOCEepeIHUKaMH. 3aCTOCYBAaHHSI JAHWUX BHIIB
MapKEeTUHTy MiANPUEMCTBAMH JIO3BOJUTH M TOCWJIMTH KOHKYPEHTHI TO3UINi Ha
HalllOHAJTBLHOMY PUHKY (puc. 2).

MapKeTUHr, OpiEHTOBaHMI Ha
$GOpMyBaHHA HOBOFO MUC/IEHHA Y
NpaLiBHUKIB NiANPUEMCTBA,
CNPAMOBAHOro Ha B3aEMOLI0,
PO3YMiHHA Ta N0ANbHICTb Yy poboTi
3i CNOXXMBAaYaMM, KOHKYPEHTAMMU,
nocepeaHUKamu ToLLO

! )

MapKeTUHr, OPiEHTOBaHWNI Ha
B3AEMOS,i10, B3aEMOAOMOMOryY Ta

XonictnuHmin
JNlatepanbHuu

HeiipomapkeTuHr

«MapTu3aHcbKuit
3aMiHHICTb MiXK NpaLiBHUKaMM e
NiANPUEMCTBA AK Y Npoueci
YNpPaBAiHHA AIANBHICTIO, TaK i B

Puc. 2. OcHOBHIi iHHOBaNiliHI BUIU MAPKETUHTY
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JocmimkeHnHs: Oi3Hec-cepeioBUIlla MAapKETUHTOBOI MISJIBHOCTI B YKpaiHi J03BOJIIN
BU3HAUUTU W OOIPYHTYBATU HHU3KY (PAKTOPIB, 110 CHPUSIIOTH MOAATBIIOMY PO3BUTKY
MapKETUHTY (MTOCWJICHHS KOHKYPEHTHOTO CEpeOBHIlA; MOCHA0JICHHS MIrpaliiHux
IpoLIECIB 32 MeXl YKpaiHU; «OMOJIOJDKEHHS» CIOKHMBUOTO PHUHKY; 3POCTAHHS PIBHS
3aMHATOCTI; 3HW)KEHHS piBHSA 0€3poOITTs; 3pOCTaHHS PIBHS JEpKaBHOI COINaIbHOI
JIOTIOMOTH  HACEJICHHIO; 3POCTAaHHS YHUCEIBHOCTI HACENEHHS 3 BHIIOI OCBITOIO;
MIJBHUINCHHS KyJIbTYpHOTO piBHS HacesieHHs). Jlo ¢akTopiB, 10 CTPUMYIOTh PO3BUTOK
MapKETHUHTOBOI [ISTIBHOCTI BITHOCATHCSA: BHUCOKI PETYNISATOpHI Oap’epu; HECTaOUIBHICTh
3aKOHO/IABCTBA Ta HOro NEpEeHAaBAHTAXECHHs, YacTi 3MIHM y CHUCTEMi OMNOJATKyBaHHS,
HEJJOCKOHATICTh CYAOBOi Ta KPEAWTHOI CHUCTEM; HE3HauHl Temmu 3poctanHs  BBII;
MOBUIbHI TEMIHU 3POCTaHHS BUPOOHHUIITBA MPOAYKIIIT /I HACHYCHHS CIIOKUBYOTO PUHKY;
MOCUJICHUI EeKCHOPT MPOAYKII CIOXHUBaHHS; 3pOCTaHHS PIBHSA 1HOIAIIT; CKOPOUYCHHS
YHCENbHOCTI HACEJCHHs; 3MEHIICHHS pPIBHA EKOHOMIYHOT aKTHUBHOCTI HAaCEJICHHS,;
MOBUIBHHUM PO3BUTOK 1HHOBAIIIMHUX MPOIIECIB.

Y po3mini 2 «llizmpuemMcTBa CHOXKHMBYOL KoOoOmepanii B PHHKOBOMY
cepelOBHIL» PO3KPUTO COLIATbHO-€KOHOMIYHY CYTHICTh CIOXHBYOi KOoIeparlii,
BHU3HAUEHO NOTEHLIaNd PO3BUTKY Ii MIANPHEMCTB, MPOBEACHO CTpATETIYHMMA aHali3 ix
KOHKYPEHTHUX MO3ULIN HA PUHKY.

CnoxxuBua Koomepauisi K CHCTEMa € OJHIEI0 31 CKJIAJOBHX HAIllOHAJIBHOL
C€KOHOMIKM YKpaiHU TMOpsa 3 MpUBATHUM 1 JIep>)KaBHUM CEKTOopaMu. Baxinsoro
OCOOJIMBICTIO CHOKMBYOI KOONEparlii, 0 BU3HA4Ya€ ii Mepel IHIIMMUA KOMEPLIMHUMU
CTPYKTypaMu Ta Cy0’€KTaMH PUHKY € YHIKaJbHA MPHUPOJIa CUCTEMH, sIKa TIOETHYE B COO1
CYCHUIBHY 1 TOCIOJAPChKO-(PIHAHCOBY MiSUTBHICTh COIIaJIbHO OPIEHTOBAHOI CUCTEMHU, IO
OyZyeTbCsl Ha KOOIIEPAaTUBHIN 11€0JI0T1i Ta KyJIbTYpl, IPUHIUIIAX 1 HIHHOCTAX KOoIeparli,
HOpMax Mopalii y 613HecCl Ta B3aEMOBIJTHOCHUHAX.

CnoxuBua koorepaniss YKpaiHu — 1e JoOpoBUIbHE 00’ €JHAHHS TPOMAJISH ISl
CHUJIBHOTO BEACHHS TOCIOAAPCHKOI MisTbHOCTI (Tab. 1).

Ta0mums 1
Po3BuTOK Oprasizauii i niANpuEMCTB CHOKUBYO0I Koonepauii 3a 20002009 pp.
Opranizarii i mianpueMcTea Poxu 2009y %
CHOKUBYOI Koonepaitii (011.) 2000 | 2001 | 2005 | 2006 | 2008 | 2009 10 2000
PecmyGikancbki 1 061acHI
CIIOKUBCIUIKU 22 22 22 22 22 22 100,0
PaiioHHI1 CIIOKUBCIIIIKH 1 450 453 441 433 419 411 91,3
TOBAapUCTBA
CiThCBKI CITOKHUBYI TOBAPUCTBA 1408 | 1485 | 1879 | 1915| 1911 1880 133,5
[TignpuemMcTBa po3pibHoi Topriemi | 27824 | 24635 | 16348 | 14653 | 12057 | 11340 40,7
[TignpuemcTBa peCTOPaHHOTO 8200 | 7546 | 5510 | 4873 | 3905 | 3709 45,2
roCIoIapcTBa
[TignpuemMcTBa ONTOBOT TOPTiBIIi 188 154 126 92 12 70 37,2
3aroTiBenbHO-TIEpEPOOHi — — — 2538 | 2494 | 2383 93,9¢
I IIPUEMCTBA
BupoOuuui mianpuemcTa 1944 | 1659 833 798 535 469 241
Punku 719 725 563 533 482 460 64,0
[TignmpueMcTBa 3 HAJaHHS TOCITYT 729 | 4400 | 5900 | 6100 | 6500 | y 8 pasis’

Ipumimku. 1. Po3paxosaro 8ioHocHo 2001 D., V AKOMY c(hopmMosano Hanpsam OisibHOCHIL.
2. Pospaxoeano gionocro 2006 p. uepes 810cymchmb O0anux 3a nonepeoui nepioou.

VYci nepepaxoBaHi opraHizailiiiHi €JIeMEeHTH B3a€EMOMNOB’A3aHl 1 (YHKLIOHYIOTh Ha



13

3aralbHOBU3HAHUX MDKHApOAHMX KOONEPAaTUBHUX MPHUHIMIAX, SKI BHCTYHAlOTh
IHAMKATOpaMH  KOOMepaTuBHOI  1leHTHYHOCTI. CouiajgbHa CTPYKTypa CIHOKHBYOL
Koormepartlii oxoruroe 6au3pko 600,0 THC. uiIeHIB-alOBUKIB, 72,8 THC. NpaIliBHHUKIB, a
TaKOX Mepexy 00’ €KTIB COLIIAJIbHO- KyIbTYPHOTO HPH3HAYCHHS.

MeTtomomoris OiHKA HOTeHI_IlaJ'Iy PO3BUTKY CIIOKMBYOI Koonepauu 0a3yeTpcs Ha
BHU3HAUEHHI B3a€MO3AJICKHOCTI Ta B3a€MOJIl YWMHHHUKIB 30BHIIIHBOTO 1 CKJIAJOBHUX
BHYTPIIIHBOTO CEpeOBUIIA, Tependayae TpU €Tamnu: BUABJICHHS YUHHUKIB 1 CHJU iX
BIUIMUBY Ha JISUTBHICTH MIANPUEMCTBA, (POPMYBAHHS CUCTEMHU IMOKA3HHMKIB 1 J1arHOCTHUKY
MMOKa3HUKIB Y AUHAMIIII Ta B3aEMO3B’ 53Ky (puc. 3).

OriHKka TOTEHLIady PO3BUTKY CIIOKMBUOI KoOOIepamii 3A1MCHIOETbCS Yepes

PO3paXyHOK KOMILICGKCHOTO INOKa3HHKa MOTEHIIAIbHOI CUJIM CUCTEMH Y BiI[IIOBiI[HOMy
HiATPUEMHUIIBKOMY CEPEIOBHUII, TKUN IPYHTYETBCS HA 6araT0KpHTep1aan0My miaxoal i
BU3HAUAETHCS 32 JIOMIOMOro0 OadbHOI OLIHKK BIJIUBY YHHHHKIB Makpo- 1
MIKpOCEPE/IOBHIIA, a TaKoX (YHKI[IOHATIbHUX KOMIIOHEHT CHUCTEMH Ha PO3BUTOK
BHYTPIIIHBOT'O Ta 30BHIMIHBOTO TOTEHITIANy. [Ipy OLIHII YHHHUKIB 32 0a30B1 OOMPAOTHCS
Tl, SIK1, 3@ BU3HAYEHHSIM €KCIEPTIB, HallO1JIbIlIe BIUIMBAIOTh HA CTaH 1 PO3BUTOK CHCTEMH B
VYkpaiHi.
Ha eram Bu3HAueHHS MOTEHIlaJly PO3BUTKY CHUCTEMH CIIOXKHBYOi KoOOIepalii
IPOBOAMTHCS aHaI3 CTaHy BHYTPIIIHBOI'O PO3BUTKY MIJMPUEMCTB, SIKUH CIIUPAETbCA Ha
BUBYEHHS (YHKIIOHAJBHUX TO3UIIN iX MISUTBHOCTI — MEHEIKMEHT, BUPOOHUIITBO,
MapKeTUHT, (iHAHCH, KaJIpU TOIIIO.

OniHKY BHYTPIIIHBOTO TOTEHIATy CIOXHBYOI Kooreparii, sk 1 i 30BHINIHIX
aCTeKTIB 3/IHCHEHO uepe3 pO3paxyHOK KOMIUIEKCHOTO TOKa3HWKa MOTEHIIAHOI CHIIH
CIO’KMBYOI KOOMepallii y BIAMOBIIHOMY MiANPUEMHULIBKOMY CEPEIOBUILI, SIKUW 0a3y€eThCs
Ha OaraToKpuTepiaTbHOMY I1IXO/I.

3a pe3ynbTaTaMd KOMIUIEKCHOTO aHalli3y 30BHIIIHBOTO Ta BHYTPIIIHBOTO

CepeoBHINaA, 3IHCHEHNX 3a JoroMoroio Metoxy SWOT-ananizy 1 Ha miACTaBl eKCIEPTHOI
OLIIHKM, BM3HAYE€H! HAWBAXKJIUBILII KOHKYPEHTHI IEpEBard CIOXKUBYOI Koomepalli, [Ki
dbopMyloTh BHCOKHH piBeHb 11 mnoTeHIiany. Cepex HuUx Taki: (DyHKIIOHYBaHHS
OaraToraigy3eBOro 3aroTiBeJIbHO-BUPOOHUYO-TOPTrOBELHOIO KOMILIEKCY; €KOHOMIYHA Ta
YIpaBIlHChbKA HE3AJEKHICTh TATYy3€BUX MIIPO3AUIIB CIOKHBYOI KOOMEpallli; MOXKIIUBICTh
B3a€MOJIIi 1 PYHKIIIOHYBaHHS B MEXKaX CIUJIBHUX OpraHi3arliiHO-eKOHOMIYHUX 00’€THaHb
3 IHMMMH CyO0’€KTaMM PUHKOBOTO TOCIOJAPIOBAHHS; MOXJIHMBICTh  CTBOPEHHS
IHHOBALIMHOTO MOTEHIIaNy; JAEMOKPATHYHUN CMOCIO YHpPAaBIIHHS; HAABHICTH JTOCTAaTHBO
CTaOUIBHOIO KOHTHHIEHTY MOKYIIIIB; HaAllHI JKepena camo(iHAHCYBaHHS; HAasBHICTh
PO3BUHEHOI MarepialbHO-TeXHIYHOI 0a3M Ta BHCOKOKBaJi(DIKOBAHOTO KaJPOBOTO
MOTEHITiaTy; 3a0€3MeUeHICTh BJIACHUMH TOBAapPHUMHU PECYpCaMu; MOKIHUBICTh BJIACHOTO
BIITBOPEHHSI KOOTIEPATUBHOIO CEKTOpa Ha 3acajaX BUKOPHUCTAHHS COIIaJIbHOI MICI SK
(bakTOpa po3BUTKY €KOHOMIYHOI JISTIbHOCTI.
MeronnuHa TOCHIIOBHICTh ~ CTPATETIUYHOl  JIarHOCTUKH  KOHKYPEHTHHUX  TO3UIIIN
MIIIPUEMCTB  CIIOKMBYOI ~ Koomepallii, sKa TIPYHTYeETbCA Ha TMOETanmHIA  OIIHIII
MaKpOOTOYEHHSI MIANPUEMCTB CHUCTEMHM, OIIHII PO3BUTKY ii ramy3edl IIsJbHOCTI Ta
3MIIMCHIOETHCS 3a IOTIOMOTOI0 METOIIB eKCIiepTHOI o1finku, PEST-anamnizy, moptdenbHOro
anamizy BCG, SPASE-anamizy, n03BoJiMjia BH3HAYWTH MApPKETHHTOBI MOMJIMBOCTI Ta
3arpo3u, CHJIbHI 1 cJTa0K1 CTOPOHU CIOXKHBYOI Koomnepallii B pPUHKOBOMY CEpPEIOBHIIIL.

MapKkeTUHIOBUMH ~ MOKJIMBOCTSIMU ~ CIIOKMBUYOI ~ Koomepauii € (popmyBaHHs
ACOPTHMEHTY TOBapiB 3 ypaxXyBaHHSM TOMHTY CIIOKHBAYIB CUIBCHKUX PaNOHIB;
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Etanu
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3abe3neyeHHA

'

[aHi [lepxaBHoro
KOMITETY CTaTUCTUKM

MapKeTUHroBi
EkcnepTHa .
niarungruea AOCNIAKEHHA
)
e 3BiTH, AOCNIAXKEHHA
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Puc. 3. Meroao/1oriuda MoaeJib OLiHKH NMOTEHUIALY PO3BUTKY CIOKMBYO0I KOONepauii

¢diHaHCcOBa 3BIiTHICTb

OiNONIENMCTR




15

MOJKJIUBICTD 3[IINCHIOBATH TUBEPCU(IKAIIIO0 MIIBHOCTI; MOCTIHHII MOHITOPUHT 1 aHai3
PUHKOBOTO  CEpEIOBHINA; OpIEHTAIllsi Ha CHOXHWBada 1 PUHOK; MDKHApOJHE
CIIBPOOITHUIITBO;, PO3LIUPEHHS MEPEXi KOOMEPATUBHUX MIJNPUEMCTB, 3 ypaxyBaHHSIM
MOMUTY CLIILCHKOTO HACEJICHHS.

MapkeTHHTOBI 3arpo3u MOJSITAI0Th Y HEAOCKOHAIIOCT] 3aKOHOJaBYOT 0a3u CIIOKUBYOT
KooTeparlii; HecTaOUIbHOCTI PUHKOBOTO CEPEIOBHINA; MIrparlii CiIbChbKOTO HACEJCHHS B
MICTa; HHU3bKIH IJIATOCIIPOMOXKHOCTI HACEJCHHS CUIbCHKUX paiioHiB; (iHAHCOBIN
HECTIMKOCTI MIAMPUEMCTB CIIOKMBYOT KOoTeparrii.

Jlo cunpHUX CTOPIH CHOXKMBYOI KOOIeEpalii BiTHECEHI colliajbHa CIPSIMOBAHICTb
TISTTBHOCT1 CTIOXKMBYOI Koormepailii; 6araTorany3eBa JisIbHICTh; PO3BUHEHA po3iApiOHA 1
BUpOOHHYA Mepexka; (OpMyBaHHsS ACOPTUMEHTY TOBapIB 3 YypaxyBaHHSM pe3yJIbTaTiB
aHaI3y TOMUTY;, HAsSBHICTh PO3BUHEHOI CKJIAJCHKOI MEPEKi; HajJaro/pkeHa JOTiCTUYHA
CHCTEMa; BUCOKa KBaJli(hikallisi mepcoHaly; KOHTPOJIbOBAHICTh (PIHAHCOBUX MOTOKIB.
Cnalki CTOPOHM CIOXXMBYOI Koolepallii BHU3HAYAIOThCS JISUIBHICTIO TIEPEBAXKHO ¥
CUIbCBKMX pEerioHax; BIICYTHICTIO 1H(opmaiii Npo KOHKYPEHTIB; BIJICYTHICTIO
MapKETUHIOBOI'0 IUIAHYBAHHS Ta MPOTHO3YBAaHHS 3a cdepaMu 1 ramy3siMd AisUIbHOCTI;
HEJJOCKOHAJIOK CUCTEMOK) MAPKETHUHTOBHUX JIOCHIJIKEHb 1 300py 1H(popMallii Mpo pUHKY;
HEe(DEeKTUBHUM BHKOPHUCTAHHSIM  MAaTEplaJIbHO-TEXHIYHOI 0a3u; HU3BKUM pPIBHEM
IHHOBAllIMHUX TEXHOJIOTIH; BIJACYTHICTIO MAapKETHHIOBOI OpraHi3aliifHOi CTPYKTYpH;
(b1HaHCOBOIO HECTIMKICTIO MIAMPUEMCTB.
3a OLIHKOI JISJIBHOCTI CIIOXKUBYOI KOOMEpallii y raay3eBoMy po3pisi Ta c(pOpMOBaHOIO
MaTpHUIEI0O MAPKETUHIOBUX MOXKJIMBOCTEH 1 3arpo3 BHOKPEMJICHHI YOTUPHU CTPATETTYHHX
nigpo3aim (CITD): Toprieist 1 xapuyBaHHS, BUPOOHUIITBO TOBApiB, PUHKHU, 3aroTiBeJIbHA
TSIBHICTh. [meadpbHUM  CTpaTeriyHUM TOCHOAAPChKUM  IMIIPO3JLIOM Y  JiSUTBHOCTI
[leHTpanbHOI CHUIKK CHOXKMBYMX TOBAPUCTB YKpaiHU € TOPTiBIS 1 XapuyBaHHI.
['ocriogapcbkuit MiApO3AlT 3 BUPOOHHUIITBA TOBAPIB BITHOCUTHCS O TMPUBAOIUBOIO
CTPATETIYHOTO TOCHOJAPCHKOTO MIAPO3MAUTY, OCKUIBKM BIH Ma€ MOXIHUBOCTI U
MapKETUHTOBl 3arpo3u. MapKEeTMHTOBUMH MOXJIMBOCTSMHU IS IILOTO MIAPO3ALTYy Oyne
aKTUBHA MepeopieHTallis] BAPOOHUIITBA HA PUHOK 1 oro motpedu (puc. 4).

MapkeTruHrosi MapKeTHHIOB1 MOKJIMBOCTI
3arpo3u 3HavH1 Hesnauni
3HauHi CopusitnuBuit CI'T1 — | Heb6e3neunuit CI'T1 —
«BHUpOOHUIITBO TOBAPIB» «3aroTiBenabHa JISIbHICTE)
Hesnauni [neansuuit CI'TI — «TopriBas 1 3pimuit CITT — «PrmKiy
Xap4IyBaHHSD)

Puc. 4. Marpuusa MapkeTHHroBux Mo:xauBocrein i 3arpo3 aias CI'TI
CIO:KMBY0I Koomnepauil YKpainu
J1J1st mocuIeHHs KOHKYPEHTHHX TO3HIIIHN, OPIEHTYIOUHCH HA PeasibHI TOTPEON HACETICHHS B
SAKICHUX TPOAYKTAaX XapuyBaHHs, MIJMPUEMCTBAM CIIOKHUBUOI KoOOIepallii JOIIIBEHO
3aMOBHUTH ICHYIOYl PHUHKOBI HIilll 3 BUPOOHUILTBA NPOJAYKTIB XapyyBaHHSA Y
MJI0JIOOBOYEKOHCEPBHINA, pUOHIN, MOJIOUHIN Ta OJMHHO-KUPOBIKM ramy3sax. [lo3uiiroBaHHs
MPOAYKTIB IUX Tally3ed MOKJIMBE IiJI 3HAKOM «EKOJOTIYHO YMCTOI MPOAYKIIi», 10 €
aKTyaJbHUM JJI CIIOKUBayiB YKpaiHH.
Y posagini 3 «beHumapkiHr Oi3Hec-mpoueciB 'y CHOKMBYIH Koomepamil
3apyOi’kHMX KpaiH» pPO3KPUTO TEOPETUYHY CYTHICTb TMOHATTS 1 METOJO0JIOrII0
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OCHUMapKIHTY AJI MIAIPUEMCTB CIOXKHUBUYOI Koomepaiii. 3a JONOMOror OeHUMAapKIHTY
y3arajJbHeHO MIDKHAPOJHUN JOCBIJl ISJIBHOCTI CIOXXHMBYMX KOOIEPATHBIB, BHU3HAYEHO
KaTeropiro MapKETHHI CIIOXKMBYOI Koomepallii Ta OOIPpYHTOBaHO CKJaJl €JIEMEHTIB
MapKETHUHTOBOI AISUTBHOCTI 32 (PYHKIIIOHAIbBHUMHU OCOOJIMBOCTSIMU CITOXKHUBYOI KOOTIepallii.
VY cnoxuBYiid Koomepallli CYTHICTb 1 METOJ0JOriss OEHUMapKiHTy TIPYHTYEThCS Ha
0COOJIMBOCTSIX KOOTIEpaTUBHOI (OPMHU BJIACHOCTI, Ha KOOIMEPATHBHHUX NPHUHIMIAX, IO
chopmoBani MuibKHapogHUM KoomepaTUBHUM ajibsiHcoM (MKA). beHumapkiar vy
CHOXKUBYIM Koomepalli — Ii¢ YHpPaBIiHCHKUIA MPOIEC PO3MOBCIOMKEHHS TEPEI0BOTO
JOCBily, 1HHOBAI[IMHUX TEXHOJOTIH, (POPMyBaHHS 3araJlbHOKOOIEPATHUBHHUX ETaJOHIB y
BUPOOHUIITBI Ta peamizallii MpoAyKiii (mociayr), OOCIyroByBaHHI CIIOKMBAuiB, IO
IPYHTYETBCS HA TMPHUHIMIAX BIAKPUTOCTI 1H(OpMalii Ta 3AIMCHIOETBCA 3 METOIO
30epeKeHHsI KOOMEPAaTUBHOI 1JEHTHUYHOCTI, BIOCKOHAJCHHS CHCTEMH MEHEKMEHTY,
MiBUIICHHS €(PEeKTUBHOCTI MISUTBHOCTI Ta KOHKYPEHTOCIIPOMOXXHOCTI KOOIIEpPaTHBIB-
yieniB MKA.

Jnsa wieniB MKA 1oIiapHO 3aCTOCOBYBATH acOIllaTUBHUN BHJI OEHUMApKIHTY,
XapaKTEPHUM 3MICT SIKOTO TOJISTa€ Y MOPIBHAHHI MK MiJIIIPUEMCTBAMH, 1110 BXOASTH 0
OJIHI€T 3aKpUTOI TPYIH, a OTKE, CTBOPIOETHCS OCHUMAPKIHTOBUN albsHC. Y TaKOMY
BUITAJIKy TIpOlleC OTpUMaHHs iH(opMallii He BIAPI3HAETHCS CKIATHICTIO, @ OYIKyBaHUU
PIBEHb PE3YJIbTATUBHOCTI XapaKTEPU3YETHCA K BUCOKUH (puC. 5).

MKA
AocnipHuKu-
£ BUMKOHaBLUi }
06’exTh KomyHiKauinHui 3axoau
KOMiTET K
Nepenosuit : onroecw
pea TexHonorii HavKoBi LeHTDU
. o Ceminapu
3arafibHOKOONEepPaTUBHI IHpopmaLiiiHo-
METOINYHI LEeHTDPU HaBuyaHHS
3aKknaam oceitTH /
Pe3synbtatn

KoonepaTueHa ifeHTUYHICTb

BOOCKOHaneHHA cnuctemu
MEHEOKMEHTY

Ynenn MKA
Ynenn BCK

Puc. 5. Cxema B3aeMofii yYacHMKIB acoliaTUBHOr0 Oe€HYMAPKIHIy — 4YJIEHIB
BcecBiTHBOI Oprasizanii crokuB4o0i Koonepanii

HeBix’eMHOIO CKIIaIOBOIO PUHKOBOT OpI€HTAITIT SISl TAMPUEMCTB CIIOKHUBUYOT KOOTeparlii €
KOHIICTIIIISI MAPKETHUHTY, sika Ha0yBa€ COIlaIbHUX PUC, & OTXKE, CITUPAETHCS HA TPUHITAITH
COIIAJIbHO BIAMOBIAAIILHOTO, €KOJIOTTYHOTO Ta MAapKETUHTY B3a€MOBIIHOCHH, OCHOBHA
CYTHICTh SIKMX y 3HA4yHIA Mipl BIJMOBiJa€ Micii, MPUHIUIIAM 1 IUJIAM KOOIEPATUBHOI
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MapKeTHHT CIIO’KHBYOI KOOTIEPAIlii € HOBOIO YIIPaBIiHCHKOIO 11€0JI0TI€0, IO IPYHTYETHCS
Ha KOOTEPATUBHUX IIHHOCTSX, MIPUHIIUIMAX 1 COLIAJIbHIN BIAMOBIIAIBLHOCTI Ta Mepeadadae
3aCTOCYBaHHS IMiAMPUEMCTBAMH MapKETUHTOBUX 3acaj, QYHKIIIH, IHCTPYMEHTIB 3 METOIO
32/I0BOJICHHSI TMMOTPeO, COIIaJIbHOI MIATPUMKH, HAJaHHS COILIAJIBHUX TapaHTId YieHaM
KOOIIEpaTUBY M 1HIKMM CIIOKMBayaM Yy MpoIieci BUPOOHHUIITBA 1 CIIOKMBAHHS MTPOAYKITi. A
OCHOBHI MapKCETHHTOBI €JIEMEHTH, 10 3a0e3MCUyIOTh JKUTTEBY MO3HUIlII0 MapKCTHHIOBOI
KOHIIENIII] y CIIOKUBUiN KOoMepallii CipsIMOBaHiI Ha BUKOHAHHS MiIPUEMCTBAMHU CUCTEMH

MapKeTHHroBUX (PpyHKLIH (puc. 6).

®dyHKUiOHaNbHi ocobauBocTi 1

EnemeHTU MapKeTUHIroBoi

CNOXXMBYOI Koonepauii

\ 4

CouianbHa niaTpPMMKa i
couiasibHWiA 3aXM1CT Npas
cnoxwuBavis

v

\ 4

MoeaHaHHA 0cobUcTyx,
KONEKTUBHMX i CyCniNbHUX
iHTepecis

\ 4

YyacTb YneHiB CNOXMUBYOI

v

AianbHocTi
2
o BMBYEHHA MOTMBIB KyMiB/i, 3aKOHOMIpPHOCTeM

noBeaiHKn
cermeHTaLia 3a BUrogamm
MOHITOPUHT KNiEHTCbKOI 6a3un
opraHi3auis BUPOOHULTBA i TOPriBAi 3 OpieHTaLiED
Ha cnoXuBaya
CTaHAapTM3aLiA | cepTudikaLia npoayKuii
MapKyBaHHA TOBapy
dopMyBaHHSA BAacHoro bpeHay
BiAKpWUTA LiHOBA NOJITMKA
opraHi3auis KomyHiKau,ii
aHaNi3 PMHKOBOI YaCTKM

y

OOCNIoXKeHHA  peaKuii  PpUHKY  Ha  AIANAbHICTb
NiANPUEMCTBA o
OOTPMMaHHA MpaBuA  eKonoriyHoi  6e3nekn npu
BUPOOHULTBI TOBapiB ) ]
3aCTOCYBAHHA NpaBua eTUYHOI NOBediHKM
OpPMYyBaHHA 0COBUCTUX KOHTAKTIB 3i CNQXKMBaYeEM
OpPMYBaHHA CUCTEMW CTUMYNIOBAHHA 30yTy
nposeaeHHA 3axoais PR
CMOHCOPCTBO ]
BHYTPILUHbOKOPMNOPATUBHE LLIHOYTBOPEHHA
KOHTPO/Ib 33 cMcTEMOtO 36yTy ] )
iHbOpMaLiNHWI 3B’A30K Yy CUCTEMI po3noginy

vy

\ 4

Koonepauii B ynpasAiHHi
OIANBHICTIO cucTemm

\ 4

CTBOpEHHA YMOB AN

BiAKpUTUI iHPOopMaLiMHMIN npocTip Ana BCix
YsieHiB KoonepaTmay

opraHisauis i dYHKLiOHYBAHHA
MapPKEeTUHIoBOro niaposginy

B3AEMO3B'A30K MapKeTUHroBOro nigposainy 3
iHWMMM Nigpo3ailamn KoonepaTUBHOI CUCTEMM

axoBa NiAroToBKa i nepeniaroToBKa Kagpis

OpMyBaHHA cTpaTerii, 3aCHOBaHOI Ha

ARAPATAIL

v

PO3BUTKY iHAMBIAYANbHNX
rocnoAapcTB HaceneHHn

bOpMyBaHHA  AOBroCTPOKOBMX  3B'A3KIB  MiX
cyb’ekTamm pUHKY

NOLUYK i aKTUBI3aLLiA HEEKOHOMIYHUX BUTIL,

pOo3MnoAin pU3MKiB y CUCTEMI TOBAPOPYXY MiXK yCima
y4aCHUKamm

3abe3neyeHHA HeobXiaHUX YyMOB Ans peanidauii
NpoAyKLUii 32 NPMHLUNAMM CNpaBea/INBOI TOPriB/i

couianbHa NiaTpMMKa BUPOOHMKIB

Puc. 6. Ckiag ejileMEHTIB MapKeTHMHIOBOI AisUVIBHOCTI 32 (PyHKUIOHAIBHUMH
0CO0JIMBOCTAMH CIIOKUBYOI Koomepauii
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Y pos3gini 4 «MapkeTHMHroBa AiSlJIbHICTh NIANPHEMCTB CIIOKMBYOI Koomepaui»
yIOCKOHAJIEHO KaTeropiajJibHUI amapaT MapKEeTHHTOBOi JiSUIbHOCTi, BU3HAYEHO TMOHSTTSA
cTpaTeriyHa MoOJCIb MapKETHHIOBOI IMOBEAIHKH, PO3pOOJICHO MOJENb 1HTerparii
KOOTIEPAaTUBHUX MiAMPUEMCTB.

MapkeTuHTOBa MisUTBHICTD 11€ PI3HOBHJI JISJILHOCTI y c(pepi pUHKOBOTO MiIPUEMHUIITBA,
110 IHTETPY€E TEOPETUYHI MOJIOKEHHSI MApKETUHTOBOI KOHIIETIIi Ta MPAaKTUYHY peati3allito
MapKEeTUHTOBOI CTpaTerii 1 TakTHKH. MapKeTHHTOBa [isIbHICT OXOIUTIOE BHU3HAYCHHS
IIJTbOBOI PUHKOBOI Opi€HTalii, (OpMYyBaHHS OpraHi3aliifHO-€eKOHOMIYHOTO MEXaHI3MY,
dbopMyBaHHS Ta peasizalliio KOMIUIEKCY MApKETUHTY 1 3A1HMCHIOEThCS Ha KOXKHOMY eTarli
BIITBOPEHHSI PUHKOBOTO TPOIECY 3 METOI 3a0e3nedyeHHs e()EeKTHBHOI AisUIBHOCTI
nignpuemcTBa(puc. 7).

Bu3HaueHHA LinboBoi ®opmyBaHHsA ®opmysaH-
PUHKOBOI opieHTawji »| OPraHisauinHo-»  HATa
€KOHOMIYHOro peanisauin
MmexaHiamy KOMMIEKCy
MapKeTUHry
PuHKOBa Bubip uinbosux Bubip MosuujiloBaHHA MiAchcTema
. cermeHTis cTpaTeriyHoi ACHCTEMa
cermeHTauia |y womeni P opraHisauji TosapHa
A MapKeTUHroBol NnoniTUKa
v MapKeTUHro- AifANbHOCTI
Bu3HauyeHHs v BO!I NOBEAIHKH MosuuitoBaHHs _
uinen Pospobka l Ha obpaHomy o Linosa
npodinto CermeHTi pUHKy| | . '‘ACUCTEMA noJiTMKka
: iHbopmaUjiiHoro
LINbOoBOTO e CTparerii 3abe3neyeHHs
AonepaHHA cermeHTa OXOnJieHHA
npuHUMNie PUHKY . 36yToBa
cermeHTauji enosuyito- - noniTuka
v 8aHHA mosapie Mincucrema
KputepianbHa | |e Crparerii KOHKypeHmig MapKeTUHIOBOro
BusHaueHHA OLjHKa PUHKOBOI flaHyBaHHA KomyHika-
PiBHIB | MeTOAiB| | NpUBabAMNBOCTI aKTUBHOCTI UinHa nonituka
cermeHTaLji CEermMeHTiB . nosuyiro y
B80HHA Miacncrema
(J
Crparerii CrIOHUBYUX - v
Bu3HayeHHs KOHKYPEHTHOI peanisauji nnaHy Kagposa
nosuuii .
KpuTepiis v i noniTWKa
* rnosuyito Miacucrema
e CTparerii fr?ol-lel-lc;q ?gac"" ux KOHTPOJIIO T4
MNobynosa i pecypcHux p Kogg%sz?:m
aHanis mopeni A
cermeHTaui
BunsHaveHHA
OCHOBHMUX
CermeHTiB

Puc. 7 IIpouec MapKeTHHI0BOI AiSlJIbHOCTI HA MIANPUEMCTBAX CIIOKUBYOI Koomepauii
Ha erami cermenTariii puHKy MiANPUEMCTBA CIIOKMBYOI Koomeparlii NOBUHHI o0paTH 3a
METy MaKCHMMallbHe MPOHMKHEHHS Ha OOpaHl CErMEHTH 3aMiCTh PO3MNHWJICHHS 3yCHUJIb Ha
BECh PUHOK 1 MaKCHMaJIbHE 3aJI0BOJICHHSI OTPeO CIOKKMBa4diB HA OOpaHUX CEerMeHTax, a
TOMY IpH OOpaHHI METOJIy CErMEHTallli peKOMEHIOBAHO CITUPATUCS Ha €Talu >KUTTEBOTO
KTy TISUTbHOCTI MIATPUEMCTB (puc. 8).
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L. ETan cTBOpeHHA nignpuemcTsa

i DIAVA N\ LI NIALINY

v _ v v v v __
CerMGHTaLl,IF! | Bu6ip anpioprmx |, Ou,nﬂ(a BunsHayeHHA N _BM6|p
PWHKY (ranysi) METOmB > NoTeHLuiMHoro OCHOBHMX LiNbOBOrO

A PUHKY KOHKYPEHTIB CermeHTa

v
I ETan 3pocTaHHA i CTaNoro po3BUTKY
niagnpuemcrBa

v v v v
- Bubi Bnbi OujiHKa noTpeb msepcudikauis
A | CermenTauis > P , Pop N peb,| |Ansepcudikalis,
CMONKMBaYiB | KnactepHux [ LIbOBOrO CNOKMBALBbKMX MOJepHi3aLis
—> meTo/iB cermeHTa nepesar TORANV
: Bnbip OujiHka noTtpeb Bubip uinbo- Po3wupeHHs
B CermeHTgu,m KNaCTEPHNX |y L peo, pL p
R ToBapiB MeToZIB 3a CNOMMBALBLKUX |~  BOro pUHKY CermeHTa PUHKY
> LLiIbOBMM nepesar
06’eAHaHHAM

Puc. 8. PexkomenaoBani MeToam Ta MOCJIIOBHICTHL CerMeHTAalil JJs MiANPUEMCTB
CIIOKMBY01 KOOIepauii
Ha erami BuOOpy cTpaTeriyHoi Mojejli MApKETUHIOBOI TOBEIIHKKM JO yBaru
PEKOMEHJIOBaHO Opatu (akTopw, 1[I0 BIUIMBAIOTh Ha OOpaHHS MIANPUEMCTBOM
MapKETHUHIOBO1 CTpaterii, 0COOMMBOCTI 30BHIIIHBOIO OTOYEHHS. A CTpareriyHa MOJEIb
MapkeTHHroBoi moBeminkd (MMII) mignpuemMcTBa — Ii¢ PUHKOBA IOBEAIHKA, IO
BU3HAYAETHCSI CYKYIHICTIO Jiil, TOB’SI3aHUX 13 pEaryBaHHSIM Ha 3MIHH B 30BHIIIHBOMY
CepeloBHUIlll yepe3 BHOIp HAMOLIBII JOLUIBHOI PUHKOBOI CTpaTerii MiJmpHEMCTBA, 1
(bopMyeThCS Y BUTJISI/II aKTUBHOI Ta MACUBHOI MOJIEJII MAPKETUHTOBO MOBE/IIHKU BITHOCHO
CIIO’KMBAYiB, KOHKYPEHTIB Ta 1HIIHUX Cy0’€KTIB PUHKY.

JI1st miApUEMCTB CHOKMBUOT KOoTepallii HalOoUIbIll aKTyaIbHUMHU € TakKl aKTHUBHI
(A) 1 macusHi (II) MMII, siki € moeaHAHHSM CTPATETIYHUX aTbTEPHATUBHUX PIIlICHb,
3aJie’aTh Bl PECYpPCHHX MOXIJIMBOCTEH (IMOTEHIIANy) MIANMPUEMCTBA ¥ 0COOIMBOCTEN
1Oro 30BHIIIHBOTO OTOYEHHS (pucC. 9).

Crparerii AnbTepHaTUBHI CTpaTerii

pecypcHux
MOXITUBOCTCH PuHKOBOi aKTUBHOCTI KoHkypeHTHUX mo3umii
1 KOMIETEeHIIIH

Crparerisi paHHbOI AKTHBHOCTI Crpareris nocJiioBHHKA
Pecypcha n
Crparerisi ckopoueHHsi akTHBHOCTI | CTpaTeris yXujieHHs BiJi KOHKypeHuii
. Crparerisi nperengenTa

@yHKII0HAIBH P p A

a A | Crparerisi 3pocTaHHS AKTUBHOCTI

Crparerisi N0CJ1iJ0BHUKA
Crpareris Jizepa puHKy

Crpareris 30epexeHHs i

AmMOiniiiHa . e e .
A cradigizamii akTUBHOCTI

Crparerisi HpeTeHIeHTa
Puc. 9. MaTpuus Buoopy MMII ajs1 miAnpueMCTB CHOKMBYOI KOONEPALil 32J1€:KHO
BiJl KOMIIETEeH1Iiil, PHHKOBOI AKTHUBHOCTI TA KOHKYPEHTHOI MO3UIIil
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£

ABOCTOPOHHA yroaa

\ 4
YYyacHUKM depmepcbKe m=pp  3arotisesibHi, BUPOOHMNYI Po3papibHa ToprosenbHa CnoxwuBaui,
# - . MepexKa CrMoKMBYOro uneHu
NiANPUEMCTBA CNOXKMBYOI _
rocnoAapcreo <= KoonepaTtusy KoonepaTtusis
KOoNnneAnallll
B M A
NPOOHNUTBO »| 3aKkynisna >
NpoayKUi / » lepepobKa
CinbCbKOTO || JloricTvKa | beanizai
. i3auin
rocnoAapcrsa 36epiraHHa RunnfuuiTro cansau

BupobHuua N~ MapkemuHzoea B3aemogpin B
+ Npouecn \’::> AiANbHICTD ’—| ~ dianbHicmo :: > €KOHOMIuHii chepi

»
»

=e = O T—

| 33710BONIEHHA 36inbWeHHA 3HUKEHHSA Crilika EKOHOMIYHWI
Pesynbtatn obcaris ] ‘o ] I
notpe6 onepayinHmx KOHKYpeHTHa
%% BUPOOHMLTB o L ekt

Puc. 10. Moaesb B3aemMo/ii B iHTerpoBaHiii cucTeMi «ghepmepcoke 20cnooapcmeo — CROMCUBUUI KOONEPAMUE — CHONCUBAYD)
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OCHOBHY CYIEpPEUHICTh CIIOKMBYOI Koormepalii Ha 0uisixy A0 (OpMyBaHHS PHUHKOBHUX
IPOIIECIB, SIKA ICHYE MDK ii 00’€KTMBHO BHCOKOK) COIaIbHO-€KOHOMIYHOIO 3HAYYIIICTIO 1
BITHOCHO CJIA0KOIO YKUTTE3/IATHICTIO, MOMKJIMBO JIIKBIAYBaTH TUIBKK 3a PaxXyHOK TICHOI
BEePTUKAIBHOI 1HTErpamii 3 (QepMepchbKUMHU rocrhojapcTBaMu  (KoorlepaTHBaMH) —Ha
pErioHAIbBHOMY PUHKY B MEKax 00’ € THAaHHSI BUPOOHUYHX 1 30yTOBHX 3yCHJIb.

PesynpraToM OeHUMapKIHTY O13HEC-TIPOILIECIB JATCHKUX 1 IOJIBCHBKMX KOOIEpPaTOpiB €
po3pobiieHa MOJIeb 1HTEerparlii KoormepaTUBHUX MIANPUEMCTB, SKa IMepeadavae CIUIbHY
MapKETHUHTOBY JISJIBHICTh BUPOOHHKIB CLILCHKOTOCTIONAPCHKOT MPOMyKIi (hepMepchKux
rOCIIOJIapCTB), BUPOOHUYHMX 1 pO3APIOHUX MIJIPUEMCTB CIIOKMBYOI KOOTEepallii, 3aCHOBaHa
Ha TPHOX KOHIENTYaJIbHUX CKJIAJIOBUX — YUaCHUKH, NMPOLECU Ta pe3yabTatu (puc. 10).
Pesynbrar B3aemogii cy0’€KTiB 1HTErparlii MoyiArae B OTpPUMaHHI KOXKHUM 13 11 yUaCHUKIB
TaKUX TO3WTUBHUX 3MiH: AKTHBI3alllsl MapKETUHTOBOI IisSUIbHOCTI, 301JBIIEHHS OOCSATIB
BUPOOHUIITBA Ta peami3amii MNpoAyKLii, 3aJOBOJCHHS BHYTPIIIHIX NOTped 1 mMOTped
CIOKMBA4iB, 3HIKEHHS OMNEpallifiHuX BUTPAT, CTIMiKa KOHKYpPEHTHA MO3MIls HAa PUHKY,
MIJBUILIEHHS E€KOHOMIYHOTO edekTy. MapKeTuHroBa MIiSUIbHICTh CYyO’€KTIB 1HTErparii
3MIIMCHIOETHCS HA BCIX eTarnax — BiJl BAPOOHUIITBA JI0 peasizailii mpoayKIIii.

Y pozaini 5 «OpranizaniiHo-eKOHOMIYHHIT MeXaHi3M yIPaBJIiHH MAPKETHHIOM Ha
NiANPUEMCTBAX CHOKUBYOI Koomepami» po3po0JIeHO opraHizaliiHO-eKOHOMIYHUN
MEXaHI3M YMPaBIiHHS MapKETUHIOM, PO3KPUTO 3MICT, 3aBJIaHHS 1 MOCIIAOBHICTh HOTO
(GyHKI1OHYBaHHS, BU3HAYEHO CKJIa/I0B1 MPOIIECY €BOJIOIIIHOT epe0y/10BY YIPaBIIHCHKOT
TUSJIBHOCTI HAa MIANPUEMCTBAX CIIOKUBUYOI KOOTEpallii.

Oprani3aniiHO-eKOHOMIYHMM MEXaHI3M YIPABIIHHSI MapKETUHIOM Ha MIANPUEMCTBAX
CIO’KHMBYOI KOoIepalii sBisie COO0I0 MOCHIAOBHUM NpoLec Mo0y/10BU Ta (PYHKI1OH yBaHHS
B32€MOIIOB’A3aHUX MDK COOOI0 OCHOBHHX 1 CYNPOBIJIHHUX MIJICHCTEM, CHOPSIMOBAaHUX Ha
IJIAaHYBaHHS, OpraHi3aliio, peaiizaifilo, KOHTPOJb MapKETUHIOBOI ISUIBHOCTI Ta ix
1H(popmaliiiHe 3a0e3MeUeHHs, 0 CTBOPIOE MEPEAYMOBHU JIsl IOCATHEHHS MiANPUEMCTBOM
CTpaTeriYHUX MapKEeTUHIOBHX Iiiieh (puc. 11).

VY mexax GopMyBaHHS OCHOBHUX CKJIAJOBHX MEXaHI3MY BH3HAYEHO 3MICT, 3aBIaHHS Ta
MOCJIIIOBHICTh (DYHKIIIOHYBAaHHS KOXKHOI 13 HMX. Ha eTami MapKeTMHroBOTO IJIaHyBaHHS
mpoiiec MoOyAOBH ITUIEH 3MIACHIOETHCS y BIJMOBITHIA 1€papXiuHiid MOCIIJOBHOCTI, SKa
Ma€ rajgy3eBy MIAMOPSAKOBAHICTh 1 BU3HAUAETHCA y BUIIISAL «aepeBa iuiei». [Ipuuomy
rojIoBHA BHUMOTa — Tajy3eBa y3rO/DKEHICTh MUJIeH Ha PIZHUX PIBHAX MIDK 00010,
opi€HTalllg X Ha 00OpaHy 3arajibHy MICit0. A Opi€HTAIls IIJIeH MOXKIIMBA SIK HAa CIIOKHUBAya,
TaK 1 Ha MPaLIBHUKIB MiANPUEMCTBA.

bepyun 10 yBarm 0COOIMBOCTI OpraHi3aiiiiHOi TOOYJOBU CIOXKHUBYOI KOOIEpaIllii,
ICHYIOUMH B3a€MO3B’SI30K MDK 11 Taly3€BUMH MiJPO3AUIAMH, MPOLEC CTPATEriuHOTO
MJIaHYBaHHS PEKOMEHAYETHCS 3MIMCHIOBATH Ha TPHOX YIMPABIIHCHKUX PIBHIX CHCTEMH
CIOKMBYOI KOONEparlii.

JUisi HEeBENMKUX 3a pO3MIpaMHM Ta YHUCEJBHICTIO MIJIPUEMCTB TOPTIBIi, XapuyyBaHHS,
MOCJIYT, @ TAKOX BUPOOHUUUX, SIKI BXOJATH A0 CKIAAY CIICHKHX CHOKUBUYUX TOBAPHUCTB,
JIOIIUTBHOIO € CIIPOINEHA CUCTEeMa CTPATETiYHOTO IJIaHyBaHHS, sIKa mepeadavyac po3pooKy
€IMHOTO CTPATET1YHOTO TIJIaHYy.

[Ipoec  koopauHaiii B  OpraHizamisix CHUCTEeMH CIIOKHBYOI  Koomepaiii Ha
KOPIOPAaTHBHOMY, O0JTAaCHOMY 1 PAlOHHMX PIBHSAX HAJIEKUTH O KOMIETEHINT KEpIBHHUKA
BIIITy MapKETUHTY, a Ha MIANPUEMCTBAX 3arajbHUM YIPABIIHHAM 3alMarOThCS
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OCHOBHi CKN12A0BI MexaHismy

BM3Ha4YeHHA piBHiB

A
y

CynpoBigHi CKNapoBi mexaHismy

3aBAaHb MiXK

Midcucmema Nidcucmema peanizayii Midcucmema KoHMposno
MOpPKeMuUH208020 || MAGHY MapKeMuH2y |¢—»p i KopuzyeaHHs
NAGHYBAHHA mMapkemuH206ux 3axodie
5 A~ N0
YnpaBniHHA ;
I'Iepe,u,nnaHOBMVl npowecom MOTVIBaLI,IFI 5 *
o . i3auii i icTaBsIeHHA naaH
MapKeTUHIoBUIA aHani3, peanisaull BUKOHaBLLB o Y
creimm v v MapKEeTUHry i Linein
— OBefleHHs
dopmyBaHHA Micii Aosen BusHaueHns v
. KOHKPEeTHUX Bubip Buay KoHTpono
opraHisaduii, nianpuemMcTsa cTparerii i niamy o .
No6yaoea iepapxiuHoi peanisauii fo v BcTaHOBNEHHA 3aBAaHb
CTPYKTYpPY «AepeBa ujinen» v Pospobka KOHTROIO
3 Posnoain KOMMeTeHLN i

NMOKa3HMKIB iX

Bu3HaueHHs 06’eKTiB Ta

Midcucmema opaaHizayii|
MapKemuH2080i

A

Midcucmema
iHgpopmayiliHozo

dianbHOCMI

v

Bu3HauyeHHA opraHisa-
LiMHOI CTPYKTYpK CyK6M

v

Bubip i po3cTaHOBKa Kagpis

3a 0603H0£ CTRVKTYPOIO

BusHayeHHA npas i

0608’sA3KiB cniBPObITHUKIB

CTBOpEHHA YMOB A/1A
BMKOHaHHA QyHKLiO-

v

dopmyBaHHA B3aemog;i

Mi¥ ninno3zninamu

. HOPM KOHTPOO
CTpaTeriYHOro naaHyBaHHA PuALn DA OUIHKM v
v v v Bn3HaueHHA Bigno-
BU3Ha4eHHA 3aBAaHb | OujiHka noTpebu Po3pobka BiLANbHUX 33 KOHTPO/b
nporpamu gi y BHYTPILLHX cucTemm
. marepiasibHOro Bu3HaueHHs obcaris, Ai,
v v Ta MOpa/ibHOro obnacTelt, cnocobiB OLLIHKK
Po3spobka nnaHy ~ CTUMY/IOBaHHSA
IHbopmauiiiHa
) ) ) v Bu3HaueHHA cTyneHn
MapKeTUHTY i HanpamiB nigTpUMKa o
KOHTPOIO 3a 1i0ro i Bu3HayeHHA Ba”‘“”BC;CT' piuleHb
peanisaui€to iBi —
v Bras | IHbopmauinHe
Ksanidikauii- po3mipy 3a6e3neyeHHs
Ha NiAroToBKa wrpadHUX
BlAUALABIR Po3paxyHOK, NOPiBHAHHA,
QHani3, BUCHOBKM
Bubip cnocoby
NoBIAOM/IEHHA NPUAHATOrO
pilleHHA
Puc. 11. OpranizaniiiHo-eKOHOMIYHA CcHCTeMa  yIPaBJIiHHA

MAapKECTUHIOM

y

A 4

30683‘18'-IEHHH

dopmyBaHHA 610Ky
BMKOHABL,iB MapPKETUHIOBMX
LOCNiAXKeHb

4

®PopmyBaHHA 610Ky
meTozis 36opy dopmauii

v

dopmyBaHHA 610Ky aHanisy
i nigrotoBku iHbopmauii 4o
NPUAHATTA pilleHb

CIOKUBYIM

Koomnepamii
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0e3nocepelHbO WOTO KEePIBHUKHU.

Y cnoxuBYii Koomeparlii ympaBiIiHCHKI MHPOIECH  3IIACHIOETHCS Ha piBHI
BUOKPEMIICHUX 3a PErioHaMH, pailoHaMu, HaCEICHUMHU THKTAMHU KOOTIEPATHBHAX
CHOXXUBYHX CIILJIOK, TOBApHCTB, o0’€THaHb, y CKJIaAl SKUX (YHKIIOHYIOTH SIK
HerocnpospaxyHKom MIIPO3AUIN, TaK 1 TOCMIPO3PaXyHKOBI MiAMPHUEMCTBA, TOMY
oprasizaiiiina moOymoBa CIy>kOM MapKEeTMHTY MOBHHHAa MaTU CBOi crierudivHi
BIJMIHHOCTI.

OpraHizaniifHa CTPyKTypa, sika BKJIIOYa€ MApKETHMHTOBUW MIAPO3JLJ, Ha PiBHI
00JIaCHUX CHIJIOK po3po0sieHa Ha IiJICTaBl MAaTPUYHOI (KOMOIHOBaHOT) Opi€HTAIllT,
sKa MoenHye (YHKIIOHAIBHY 1 PUHKOBY MOOYIOBY. Y Takiid CTPYKTYpl JOLIIbHE
3aMpoOBaKEHHS OJIHIET YIPABIIHCHKOT OCAIU — 3aCTYITHUKA TOJIOBU MPABIIHHS 3
MapKeTUHTY Ta OpraHi3aliiHOro MiAPO3AUTy — BIIAUTYy MapkeTuHry. Ha
pallOHHOMY pIBHI YINpPaBIIHHA MAapKETHHIOBOIO MISUIBHICTIO 3M1MCHIOETHCS 32
(yHKLIOHATBHUM TPUHLMUIIOM, SIKUM nependadae HasSBHICTh BIJOKPEMIIEHOTO
BIJUTIITY MApKETHUHTY.

Opranizaniiina moOynoBa ciy:kOM MapKETUHTY Ha BUPOOHMYMX 1 MepepoOHUX
MINPUEMCTBAX TPYHTYETHCS HA €IHOCTI LUJIEW MiANMPUEMCTBA, BIAMOBITHOCTI
MacmTabiB MapKETHUHTOBOI CIy:)KOM CTyneHro ii e(eKTUBHOCTI U oOcsaram
MPOJIAXKiB; THYYKOCT1, MOOIIBHOCTI 1 aJallTUBHOCTI; BIIHOCHIM IPOCTOTI ¥ YITKOCTI
CTPYKTYpHOi TMOOYJOBH; HAsSBHOCTI €IWHOTO KEpiBHHKA [JI  IIJIPO3/ILIIIB;
e(EeKTUBHOCTI CUCTEMH B3a€MO3B’SI3KY MIXK M1JPO3ALIaMHU T1TPUEMCTBA.

[Ipomec cTpyKTypHOI oOprasizamiiiHoi mepeOyJoBH Yy CHCTEMi CIIOKHBYOI
KOOTIEpallii peKOMEH/I0BAHO 3/IIHCHIOBATHUCS MTOETATHO, KUIbKICTh SIKUX BapIFOETHCS
3aJIe)KHO BiJl ICHYIOUOTO PIBHS YIIPABIIHHS Ha MIAMPUEMCTBI, (PaxoBOi MiATOTOBKU
KepiBHUKIB.  [Ipudomy oOKkpemi MapKEeTHHIoBlI (YHKIIi Ha TEPIIUX eTarax
BUKOHYIOTb T1 3K CaMl MIJPO3AUIH, SIKI BUKOHYBAJIH iX 1 paHimie (puc. 12).

Y cydacHMX YyMOBax TIPaKTUYHE BUKOPHUCTAaHHS MAapPKETUHTY SK CHCTEMHU
YIOPABIIHHSA HA MIANPUEMCTBAX 1 B OpraHi3allisix CIOXUBYOI Koomeparii HaJacTh
OCTaHHIM HM3KYy IepeBar: MIABUIICHHS 3aJ0BOJICHOCTI KIIIEHTIB 3a PaXyHOK
MOKpPAIEHHs] X 0OCIIYyrOBYBaHHS; BHUXIJl HA HOBI PUHKM a00 3aBOIOBaHHS HOBHX
CErMEHTIB; MIJIBUILIEHHS SIKOCTI BHUPOOJICHOI MPOAYKIIii, po3poOKa HOBOT 1 OLIbII
AKICHOT; BUOIp ONTUMAJIBHOI LIIHM HA IPOIYKIIIO0 UM MOCTYTH, siKa O 33J0BOJIbHSJIA
CMOKMBAyiB, BiAMOBiaNa O SKOCTI NPOAYKIII YW TMOCAYr 1 MpuUHOCHIA O
MIIPUEMCTBY Oa)kaHl MPUOYTKH; YiTKE I[IHOYTBOPEHHS Ta MiHIMI3allisl TOBAPHUX
3amaciB; e(QEeKTHBHE TMO3UIIOBAHHS TMPOAYKII YW TOCIYT MiAIPUEMCTBA;
MIJBUINCHHS €()EKTUBHOCTI PEKIAMHOI IisUTBHOCTI IMAMPHEMCTBA; ITiIBUIIICHHS
SKOCT1 pOOOTH TOBApOIPOBIAHOT MEpPEXKi MIAMPUEMCTB.

Y pozaini 6 «EdeKTHBHiICTH MaPKETHMHIOBOI [iflJILHOCTI MNiANPHEMCTB
CMOKMBYOI KoomepamiD» yJAOCKOHAJEHI METOAWYHI 3acaJu  OLIHIOBaHHS
€(heKTUBHOCTI MAapPKETHMHTOBOI MJiSJIbHOCTI, BU3HAYEHO €Tanmyd Ta KOMILJIEKCHA
CUCTEMA TOKa3HUKIB, PO3PaXOBAHO IHTErpAbHUNA KOePIEHT e(EeKTUBHOCTI
MapKETUHIOBOI ISNIBHOCTI MIANPUEMCTB CIIOXKUBYOI KOOTIEpallli.

[Ipomec oriHIOBaHHS BKIIOYAaE€ TpPH €Talld — IMATOTOBYMNA, OCHOBHHMM Ta
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3akmouHuid. Ha  mepmomy, migroroBuomy — erami, (QOPMYEThCS — MeETa,
pPO3pOOISIEThCS MporpaMa Ta  OOHMPAIOTHCS MPUAOMHU 1 METOIW JTOCIIIKESHHS.
Jpyruii eramn, OCHOBHHUH, CKJIaJa€ThCsl 3 II'STH OJIOKIB 1 mepeabayae aHami3
30BHIITHBOTO Ta BHYTPIIIHHOTO CEPEJOBHUINA M OI[IHKY 30BHIIIHIX 1 BHYTPIIIHIX
(dakTOpiB BIUNIMBY HA TISIIBHICTH MiAMPHEMCTBA.

Bipain 36yTy e 36yTOBA NO/ITUKA OBMEXKYETLCA CUCTEMOIO PO3MOAiNY, a
ceccccs P eNneMeHTN JOCNIAKEHHA PUHKY, NNaHYBAHHA 36yTy,
peKksama MatoTb BilHOCHe 3HaYeHHs

(komepuiiiHui BigAain)

° KepiBHMKY 3i 36yTy NignopaaKoBYHOTLCS NOB’A3aHi 3i
36yTom GYHKLIT iHWKX Biaainis (nnaHyBaHHA 36yTy,
Mepepaua Bigainy HaBYaHHA NPOAABL,iB, 06CNYrOBYBAHHA KAIEHTIB TOLLO)
> 36yTYy PYHKUiN cecccccPpl * .opra'Hisau,iﬁHa CTPYKTYpa nignpuemcrea B binbLuii
MapKeTUHry MIPI OPIEHTOBAHA Ha npoAaax ToBapy 3

BMKOPUCTaHHAM 36YTOBUX iHCTPYMEHTIB

® MapPKETMHT PO3rNAAAETbCA AK OA4HA 3 PYHKLN

| ®opmysanna sinainy |.......,l ynpaBAiHHA AiANbHICTIO NiaNpUEMCTBa
MapKeTuHry e TOBapHa NONITUKa BXOAUTb Y chepy AiANbHOCTI
MapKeTUHry
CyuyacHu# Biaain ° Y BUNAAKY, KO/IM MiXK TOPFiBNEI | MaPKETUHIOM
MapKeTUHry BMHMKAIOTb KOHIKTU KEPIBHUK MiANPUEMCTBA MOXeE
> (36inbLieHHs cereeeep AOPYH4UTU CBOEMY 3aCTYMHUKOBI 3 MapKeTHHY
MapKEeTUHFOBMX BIANOBIAATY | 33 TOProBuii nepcoHan '
dyHKUN) . TBOPUMIA MiaXiz, 40 POBOTU 3 MOKYMUAMM i
CTBOPEHHA NPUBYTKY

Nianpuemcreo . CTBOPEHHSA OpraHi3auiiHOi CTPYKTYpH, AKa
MapPKeTUHrosol CnpAMOBaHa Ha KAKYOBi NPOLLeCH Ha NigNPUEMCTBI
> opieHTau,ii seccece Pl o MapKeToNO0M Ta KOMepLiiHi NPaLiBHUKKM NiA3BITHI

KepiBHUKY NigNPUEMCTBA i BiAAiNY MapKeTUHry

Puc. 12. Tlpouec eBosouiiiHux nepedya0B YNpapBJdiHCHKOI AisSVIbHOCTI
HA
3acaiax MAPKeTHHIY

Tpertiii, 3aKIOUYHUI eTam, COpPSIMOBAHUM Ha PO3POOKY PEKOMEHJalllil 11010
MIIBUIIEHHS €(PEKTUBHOCTI CHUCTEMH MAapKETUHTYy Ha MIINPHEMCTBI, a TaKOXK
3MIICHEHHS] KOHTPOJTIO 32 iX BUKOHAHHSM.

KoMriiekcHy OIIHKY TIOKa3HUKIB €(EKTHBHOCTI MAapKETHHTOBOI JISUTBHOCTI
PEKOMEHIYE€TbCST  3MIMCHIOBATH 3a JOMOMOTOI0 1HTErpajbHOTO KoedillieHTa
e(eKTUBHOCTI:

Keqb - KxKy,
3)

ne Kx —  koedimieHT e(eKTUBHOCTI BUKOHAaHHA (YHKIH TrocnogapchbKoi
JISIIBHOCTI,
Ky — koedilieHT e(peKTUBHOCTI 3aCTOCYBAaHHS OKPEMHUX €JIEMEHTIB KOMIUIEKCY
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MapKETHHTY.
Koeoiuientn Ky 1 Ky € KOMIIIEKCHUMH, a X pO3paxyHOK 31MCHIOETHCS 32 TAKUMU
dbopmynamu:

Kx = Zn: aiXi |
(4)

ne 0; — piBeHb Baromocti i-ro (I = 1, 2 .... N) GYHKIIOHATFHOTO TIOKA3HHUKA
TOCTIOAPCHKOT MISUTBHOCTI;

Xj — (akTW4YHa BIINOBIIHICTH BHKOHAHHSA I-T0O 3 N TOKa3HUKIB TOCIOIapCHKOi
JISUTBHOCTI.

Ky = iﬁiyj )
=1

()

ne Sj — piBenb Baromocti j-ro (J = 1, 2, ...., M) MOKa3HMKa MapKETHHTOBOTO
KOMILJIEKCY;

Yi — (akTHYHA BIAMOBIIHICTH BUKOHAHHS |-TO 3 M TOKa3HUKIB MapKETHHTOBOTO
KOMILIEKCY.

KoedimieHTH epexkTuBHOCTI rocnogapchbkoi ¢ Ta MAapKETUHIOBOI NISUIBHOCTI i

ONMKCYIOTh BIAMOBIAHO LIIICHI CTPYKTYPHI CUCTEMH 3arajibHOrO IMPOILECY, a OTKE,
3aJI0BOJIBHSIIOTH YMOBH

Zn:ai =1,
i—1

(6)
mi
Sp-1
=
(7)
K1, B CBOIO Yepry, MPU3BOJATH 10 BUBHAYEHOTO CITIBBIAHOIICHHS:
Sa> p=1
i—1 =
(8)

TakuM 4YMHOM MOJIeTb BHU3HAYEHHS pIBHSI €()EKTUBHOCTI MAapKETHHIOBOT
TISIBHOCT1 Ma€ TaKUKM BUTISA:

Kep = ZnLOﬁXii,Bjyj.
i1 i—1
(9)

Hagenena mozenb noOynoBaHa 3 ypaxyBaHHSIM yChOTO J1ana3oHy 3MiHH (paKkTOPiB,
[0 BIUIMBAIOTH Ha OIIHKY IMOKAa3HUKIB €()EKTUBHOCTI. AJie 32 YMOBHU HaMOUIbIII
BHUCOKOTO ii pi1BHS 3a BCIMa (PYHKI[IOHAJIbBHUMH IMOKa3HUKaMHU:

xi=x =10; yj=y'=10(i=1,2,...... N j=1,2,...... , m). (10)
CkJ1az10B1 MOJIENTl MArOTh TaKl HAWMOUIBII 3HAYEHHS:

Ky = lim > B,y :Z/&[Iim yij] =Y > B :1OZi:I8ij =10;
= = = =

=y yi—>y"
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(11)

K, = “m*iaiXi =Zn:05 lim )*(i) = X*iai =1OZn:ai =10.
> X =1 i=1 X=X i=1 i=1

(12)

Takum ymHOM, fKIIO (OPMYIOTBCS YMOBH, 3a3HadeHi y Bupasax(4), (5), To

CTBOPIOETBCSl «1€aJbHUIl KIHLIEBUNA pe3ysibTarT», SKUU 3a0e3lneuye IOBHY

€()EeKTUBHICTD, 3MICT KO Ma€ TaKUM MaTEMaTUYHUM BUTIISI:

= lim lim Za.x.Z,B,y, (Jlm X.Eﬂ,(llm yj)

X|~>X yj~>y i—1 yi—y
. = n - m - n; J (13)
=Xy > oy S =10-102aiz,8j —100
i=1 = i=1 j=1

[IpakTuka aHamizy 1 BHU3HAYEHHA E(PEKTUBHOCTI MApKETUHIOBOI ISUIBHOCTI
CBIIUUTH, IO 17€a]bHE 3HAYEHHS JAHOTO MOKa3HUKAa OYylb-SKUM IMiANPUEMCTBOM
e He JOCATHYTO. Pa3oM 3 MM, TEOPETHYHO MOXIIMBE MapaMETPUYHE 3HAYCHHS
JAHOTO TIOKa3HWKA € TIJICTABOI0 JUISI PO3PaxXyHKY pO3MIpy pe3epBiB s
MIJBUIICHHS €(EKTUBHOCTI. A IIIbOBI (YHKINT YJTOCKOHAJICHHS MapKETUHIOBOI
JISJIBHOCT1 JIOLUIBHO BU3HAYATH 4epe3 MOPIBHAHHA (PaKTHUYHHX Ta «1JICaTbHUX»
Koe(dilieHTiB e()eKTUBHOCTI:

x x *
Ki > K Ky > K i Kep > K,

3anponoHOBaHUM MIAX1J A0 OIIHKKA €(PEKTUBHOCTI MApKETHHTOBOI MiSTILHOCTI

JIO3BOJISIE PO3paxyBaTu 1HTErpaIbHUN KOEDIIi€HT €()eKTUBHOCTI 32 KOMILIEKCHOIO

CUCTEMOIO TOKAa3HUKIB 1 BHM3HAUUTH pE3EpBU 1l MIJBHUILEHHA 332 PAXYyHOK

CHIBBIIHOLIEHHSI 1HTErpajbHOTO KOE(QILIEHTa 3 BIANOBIIHUM «lJ€aJIbHUM
KIHIICBUM PE3YJIbTaTOM.

BUCHOBKHA

VY nucepraillii Ha OCHOBI CUCTEMHOTO JIOCHIIPKEHHS 3/IIICHEHO TEOPETUYHE
y3arajJbHEHHS Ta 3alpOlOHOBAaHE HOBE BHPIIIEHHS AaKTyalbHOI HAyKOBOI
npobiemMu  1oOynOoBH €(EKTUBHOI CHUCTEMU YIPaBIIHHS MapKETHHIOM Ha
NIAIPUEMCTBAX CHOXKHUBYOI Koomepaiii. OTpuMaHl pe3ysibTaTH JO3BOJISIIOTH
3pOOUTH TaKl BUCHOBKU:

1. EBonrouist MapKeTUHTY B YKpaiHi, METOJOJIOTIS SIKOTO JOCIIHKYBaJIaCh
3 ypaxyBaHHSIM CTaHy W €TamiB PO3BUTKY €KOHOMIYHOTO CEepelOBHUINA KpaiHu 3a
TphOMa HaNpsIMKaMU: HAyKOBa TEOpis PUHKY, MpPaKTHKa MiIIPHUEMHHUIIBKOT
JUSTTBHOCTI, HAIIPSIM OCBITHBOI JISTIBHOCTI, HA BIIMIHY BiJl ICHYIOUMX TEOPETUYHHX
MOJIOKEHB, po3rasgaerbes 3 1970-x pp., a ii eranaMu BU3HAUEHI: MApKETUHT B
yMOBAaX COIliaJli3My; MapKETHHT B yMOBaX €KOHOMIYHOI Mepe0y10BU; MAPKETHUHT B
yMOBaxX pHUHKOBOi €KOHOMIKH (aKTHBHUN TPOPUB MAPKETUHTY); HOBITHIN
MapKETHHI;  aHTUKPU30BUH  MapkeTHHr. OJHOYacHO  BHM3HAYAETHCS, IO
MapKETUHTOBY KOHIICTIII0O HEOOXIJHO BH3HAYaTH HaA TIEPETHHI HAyKOBOI,
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MPAKTUYHOT Ta OCBITAHCHKOI ISJIBHOCTI, SIKI (POPMYyBAIUCA MPOTATOM KiTBKOX
JECATUPIY 1 3a IIel Mepioj] eBOJIOMIOHYBAIM BiJ €TAIy 3apOJDKEHHS 10 CTaJoro
PO3BUTKY.

2. Cepen 3HauHOI KUJIBKOCTI HOBITHIX KOHLENTYaJbHUX 3MiH y KJIACHYHIN
Teopli MapKETUHTy HAMOLIbII aKTyaJlbHUMHU € Ti HOro BUIM, IIO OPIEHTOBaHI Ha
30BHIIIHE CEPEJOBHINE, a caMme: XOJICTUYHUN JaTepalbHUM MapKETHHT,
«MapTU3aHChKUI» HelpomapkeTUHT. CydacHl BUIM MAPKETHHTY IPYHTYIOTHCS Ha
dbopmMyBaHHI e(PEKTUBHUX MApKETUHTOBHUX CTpATETiil MpyU MaKCUMaJIbHIM €KOHOMIl
oromkety, kooneparii (fusion marketing), 1oBrocTpokoBUX BiAHOCHHAX 1 Aia1031 3
KOXXHUM KIIIEHTOM.

3. CnoxwuB4a Koomeparlis 3a CBOEI MPUPOIOI0 € COI1aTbHO-EKOHOMIYHOO
CHUCTEMOI0, MeTa SKOi IOoJIsArae y peainizaiii sk COllaJbHUX, TaK 1 €KOHOMIYHUX
3aBlaHb. 3a CBOIM E€KOHOMIYHMM 3MICTOM BOHAa € BaXJIUBOWO (HOpMOIO
roCIOJapOBaHHs, siIka MNOOyI0BaHA Ha KOOIEpPaTUBHIA (POpMI BIACHOCTI Ta Jl€ Ha
NIJCTaBl MPHUHIMIIB, MPUTAMAHHUX PUHKOBIA €KOHOMILl 3 ypaxyBaHHSAM il
coIllajbHO1 CKJIanoBoi. Sk Oarartoranmy3eBa cHCTEMa, BUKOHY€E (QYHKIIII, 10
NOB’5I3aH1 13 3a/J0BOJICHHSM MOTPE0 WIEHIB CHOXXMUBYMX TOBAPUCTB 1 CIUIOK,
IHIIOTO HACEJICHHSI 3a pPaXyHOK IIHUPOKOi peadizaiii ToBapiB HApOIHOIO
CHOKMBAHHS; 3aKYIIBJICIO arpapHoi NPOAYKUIi y PI3HUX TOBapOBHUPOOHMKIB 3
NOJANbIIUM 30epiraHHsIM, MepepoOKor0 i1 Ta peaiizaiielo uyepe3 po3apiOHy
TOPrOBEJIbHY MEPEXYy; OpraHi3alliel0 BUPOOHHMITBA IPOJYKTIB XapyyBaHHS Ta
HENpPOJOBOJIBYMX TOBapiB 3 CLIBCHKOTOCHOJAPCHKOI CHPOBUHM; HaJaHHSAM
CUIbCHKOMY HACEJICHHIO PI3HOMAHITHUX IOCAYr BHUPOOHUYOrO0 Ta MOOYTOBOTO
pU3HAYEHHS.

4. O1iHKy TOTEHIIAly PO3BUTKY CIIOKUBYOI KooIepalii  JOUUIBHO
3MIACHIOBATH Yepe3 PO3PaxyHOK KOMIUIEKCHOTO MOKA3HWKA MOTEHIATbHOI CHITU
CUCTEMH Y BIJINOBIIHOMY MiANPUEMHULIBKOMY CEpEIOBHILI, KU 0a3yeTbcsd Ha
BU3HAYEHHI B3a€MO3AJIEKHOCTI Ta B3a€MO1] YHMHHHKIB 30BHIIIHBOTIO 1 CKJIQJOBHUX
BHYTPIIIHbOIO cepenoBuma. OIllHKa 3IIHCHIOETBCS 3a TpbOMa eTaramu:
BUSIBJICHHS] YMHHUKIB 1 CUJIM 1X BIUIMBY Ha AISUTBHICTh MIAMPUEMCTBA, (POPMyBaHHS
CUCTEMHU TOKA3HMKIB 1 JIIATHOCTUKY MOKAa3HHMKIB y JAMHAMILl Ta B3a€EMO3B’SI3KY
(puc. 3).

5. PesynbTatél KOMIUIEKCHOTO aHaNi3y MOTEHIIaly PO3BHUTKY CIIOKHUBUOI
Kooreparii cBiI4aTh MpPO Te€, U0 BAXKIMBUMH KOHKYPEHTHHUMH IepeBaramu
CUCTEMHU CITOKMBYOI Kooreparllii, aki GOopMyIOTh BUCOKHI piBEHb MOTEHINIANY, €:
MOJKJIMBICTh CTBOPEHHS 1HHOBAIITHOTO TMOTEHIlaly Ha MiACTaBl y4acTi 3HAYHOI
KUIBKOCT1 MAMOBUKIB Y MIPUIHSATTI PIIICHHS; T€MOKPATUYHUN CIOCIO yrpaBiIiHHS,
o 3a0e3nevye ONTUMANIbHICTh PIllieHb, OPIEHTOBAHUX HA 33/I0BOJICHHS 1HTEPECIB
3HaYHUX TPYN HACEJICHHS, HAasBHICTh JOCTATHHO CTAOIILHOTO KOHTHUHTECHTY
MOKYIIIB, a OTXe, 1 TapaHTOBaHOrO pHUHKY 30yTy; HaIlHI JKepena
camo(diHaHCyBaHHs, a came (POHJ PO3BUTKY CITOKHBUOI KOOTEpaIlii; rapaHTOBaH1
JUKEepeNla TOCTayaHHS CUIbCHKOTOCHOAAPChKOI MPOJYKLII BiJl MNalHOBHUKIB 1
HACEJIEHHS, 110 OOCIIyrOBYETHCS; HASBHICTh PO3BHUHYTOI MaTepiajibHO-TEXHIYHOI
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0a3m 1 BHUCOKOKBaTI(PIKOBAHOTO KaapPOBOTO IMOTEHIaly, MIATOTOBKY SIKOTO
3IIACHIOIOTh HaBUaJbHI 3aKJIaJM CUCTEMH; 3a0€3MEeUYCHICTh BIACHUMHU TOBAapHUMU
pecypcamu, JDKEpelaMH SKHX CIYyTye BJIaCHE BUPOOHHIITBO, TPOMAJICHKE
Xap4yyBaHHS, 3aKylliBeJlbHA ISUIbHICTh; (YHKI[IOHYBaHHA OaraTtoraiy3eBOro
3aroTiBeJIbHO-BUPOOHNYO-TOPTOBENFHOTO  KOMIUIEKCY,  AKHUH  3a0e3meuye
HE3aJIeKHICTh CIIOXKUBUOI KOoIepallii BiJ CHPOBUHHUX JDKEpel, a OTXKe,
3a0e3nedye 3aBEpUICHUN LUK PyXy “Bif pecypcy 10 MPUOYTKY’; MOMIHMBICThH
BJIACHOTO BIJITBOPEHHSI Ha 3acajax BHUKOPUCTAHHS COIladbHOI Micii SK (akTtopa
PO3BUTKY €KOHOMIYHOI 1sUTHHOCTI.

6. CrpareriyHuil aHani3 KOHKYPEHTHUX IMO3MII MiANPUEMCTB CIIOXKUBUYOI
KooTepallii, IKMil IPYHTY€ETbCS Ha MOETAMHIN OIIHIII MaKPOOTOYCHHS MiATPHUEMCTB
CHUCTEMH, OITIHII PO3BUTKY il rajmy3ei AisJIbHOCTI Ta 31MCHIOETHCS 3a JIOITOMOT'OI0
MeToaIB ekcrepTHoi oiiHku, PEST-ananizy, noprdensHoro ananizy BCG,
SPASE-ananizy, 103BOJIMB BHU3HAYUTH MapKETUHTOBI MOJJIMBOCTI Ta 3arposw,
CUJIBHI Ta cJIa0Kl CTOPOHM CIIOXKHUBYOI KOOMepallli B pUHKOBOMY CEpeaOBHIII. 3a
OI[IHKOIO JISJIBHOCTI CHOXKMBYOI ~Koomepalii y Tally3eBOMy po3pi3i Ta
cOpMOBAHOIO MATPUIICI0 MAPKETHMHTOBUX MOXJIMBOCTEH 1 3arpo3 Ui
CTPATETIYHUX TOCMOAAPCHKUX MIIPO3AUIB BHOKPEMIIEHO YOTHUPH CTPATErTYHHUX
H1APO3AUIN: TOPTIBIS 1 XapuyBaHHS, BUPOOHUIITBO TOBAapiB, PUHKH, 3aroTiBEJIbHA
JISUTIBHICTD. [/1ealbHUM CTpaTEeTIYHUM TOCHOJAPCHKUM IIIPO3/ITIOM Y JisSIIbHOCTI
[{eHTpanbHOI CHUIKK CHOKMBUMX TOBAPUCTB YKpAiHU € TOPTIBJIS Ta Xap4yyBaHHS.
["ocriogapebkuit MiapO3ALT 3 BAPOOHUIITBA TOBAPIB BIAHOCUTHCS 10 MPUBAOIUBOTO
CTPATETIYHOTO TOCMOAAPCHKOTO MIAPO3JLTY, OCKUIBKM BIH Ma€ MOXIIHUBOCTI 1
MapKETUHTOB1 3arpo3u. MapKeTUHTOBUMHU MOMJIUBOCTSIMU JUIsl IIHOTO MiIPO3LTY
OyJie akTHBHA MEpPEOpi€HTAllisI BAPOOHUIITBA HA PUHOK Ta HOTO MOTPEOH.

7.  Mertonosoriss OeHUMapPKIHTY JJi1 TMIANPUEMCTB CIIOKMBYOI KOomeparii
pO3IIIAIa€ThCA Yy BUIJISAl  ACOLIaTUBHOTO PI3HOBHY, SIKUM sIBIsiEe COOOIO
YIOPABIIHCHKANA MPOLIEC PO3MOBCIOJIKEHHSI MMEPEAOBOr0 JOCBIAY, 1HHOBALIMHHUX
TEXHOJIOT1i, ()OPMYBAaHHS 3arajJbHOKOONEPATUBHUX €TAJIOHIB y BUPOOHMIITBI Ta
peanizauii npoaykiii (mociayr), 00CIyroByBaHHI CIOXKMBAYIB, IO IPYHTYETHCS Ha
OPUHIMIAX BIAKPUTOCTI 1HQOpMaLli Ta 3A1MCHIOETBCA 3 METOK 30epeKeHHS
KOOTIEPATHUBHOI 1IGHTUYHOCTI, BIJOCKOHAJICHHSI CHCTEMU MEHEDKMEHTY, 3pDOCTaHHS
e(eKTHUBHOCTI MISUTBHOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI KOOTIEPATHUBIB-YICHIB
MKA. 3acrocyBanHsi  OEHUMApKIHTOBOTO  IHCTpyYMEHTapito  mepeadadae
MOPIBHSHHS JISUTBHOCTI MIANPUEMCTB 'y MEXKax OJHIET 3aKpUTOi TPyMNH, sKa
CTBOPIOE OCHUYMAPKIHTOBUH aJIbSHC.

8. OcHOBHI TEHJEHIli PO3BUTKY CBITOBOTO CEKTOpa KOOIEPaTUBHOI
CeKOHOMIKM XapaKTepPU3yIOThCS TAaKMMH TO3MUIISIMU: TOCTYNOBE CKOPOYECHHS
KOOIEpaTUBHOTO CeKTopa y cdepi po3apiOHOI Ta ONTOBOI TOPTiBIi; CKOPOUYCHHS
o0CATiB  TOCMOAAPCHKOI  KOOMepallii;  BIAHOCHUWA  YCHIIIHUWA  PO3BUTOK
KOONEPATUBHOTO MIAMPUEMHUITBA Y cepl rPOLIOBOTO 00ITY; CTIHKHUIA PO3BUTOK
BUPOOHMYOT KOOIepallii; 3MIIIEHHS LEHTPY MAacOBOr0 KOONEPATHUBHOIO PYyXy 13
KpaiH €Bpornu 10 KpaiH A3ii; MOCUJICHHS POJii HallIOHAJIBHUX 1 MIKHAI[IOHAJIbHUX
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BEPTUKAIBHUX CTPYKTyp. HeBia’eMHOIO CKIIaJOBOIO PUHKOBOI Opi€HTAIii asist
CHUCTEMH CIIOKHMBUYOI KOOTEpalii SBIAETHCS KOHICMINS MAapKETUHTY, sKa €
YIPaBIIHCBKY 1JI€0JIOTII0, IO TPYHTYETbCS HA KOOMEPATUBHUX LIHHOCTSX,
NpPUHIMIAX 1 COLIabHIA BIAMOBIJATRHOCTI Ta Mepeadadae 3acTOCYBaHHS
HiANPUEMCTBAMH MapKETUHTOBUX 3acajll, (yHKIIH, I1HCTPYMEHTIB 3 METOI0
3aJIOBOJICHHSI TOTpeO, CoLiadbHOI MIATPUMKH, HAJaHHS COIIAJIbHUX TapaHTid
YJIeHaM KOOIEepaTUBY M I1HIIMM CIOXWBayaM Yy TMpolecl BUPOOHUIITBA Ta
CIIO)KMBAaHHS  TPOAYKIi. A  OCHOBHI MapKETUHIOBI  1HCTPYMEHTH, IO
3a0€3MeuyI0Th KUTTEBY MO3UIIII0 MAPKETUHIOBOT KOHIIETIIIT B CUCTEMI1 CIIOKUBYOI
KOOTIepallii, CIpSMOBaHI HA BUKOHAHHS IM1IMIPUEMCTBAMUA CUCTEMHU MAPKETHHTOBUX
byHKITIH.

9. MapkeTHHroBa JisJIbHICTh € PI3HOBUAOM JISJIBHOCTI Y cpepi pUHKOBOTO
N1AIPUEMHUIITBA, IO 1IHTETPYE TEOPETHYHI MOJIOKEHHS! MAPKETUHIOBOI KOHIIETIIT
Ta MpaKTUYHY peai3alil0 MapKeTUHIOBOI CTparerii 1 TaKTUKU. MapKeTHHIoBa
JUSATBHICTh OXOIUTIOE BHU3HAYEHHS IIIbOBOI PHUHKOBOI OpI€EHTAllli, CTBOPEHHS
OpraHizaliifHO-eKOHOMIYHOTO MEXaHi3My, ()OpMYyBaHHS Ta peasli3alilo KOMILIEKCY
MapKETHUHTY 1 3/IIMCHIOEThCS HA KOKHOMY €Tarll BIATBOPEHHS PUHKOBOTO IMPOIIECY
3 METOIO 3a0e3neYeHHs €()eKTUBHOI ISUIBHOCTI MIIPUEMCTBA.

10. Ctpareriuna MofAenb MAapKETUHTOBOI TOBEHAIHKM  BH3HAYAETHCS
CYKYIHICTIO Jiif, TOB’S3aHMX 13 pearyBaHHAM Ha 3MIHM B 30BHIIIHbOMY
CEpeNIOBUII Yepe3 BUOIp HAMOUIbII MOIIBHOI PUHKOBOI CTpAaTerii MmiANprueEMCTBA 1
(bopMyeTbCs Yy BUIJISAI AKTUBHOI Ta MAacCUBHOI MOJIENI MapKETUHIOBOI MOBEIIHKH
BIJIHOCHO CIIOKMBauiB, KOHKYPEHTIB Ta IHIIUX Cy0’€KTIB pUHKY. {7151 miApueEMCTB
CIIO>KMBYO1 Koorepallii HalO1IbI aKTyaJbHUMH € TiI aKTUBHI ¥ TacHBHI MOJET1
MapKETUHTOBOI TOBEMIHKHU, Kl 3aJIeKaTh Bl PECYpCHUX MOKJIUBOCTEH (TIOTEH-
1ianay) NiIpUEMCTBA i 0COOJIMBOCTEN HOT0O 30BHIIIHBOTO OTOYEHHSI.

11. OCHOBHY CYINEpEYHICTh CHOXXHMBYOi KOOIepalii Ha 0UisXy [0
dbopMyBaHHS PUHKOBUX TPOLIECIB, SKa ICHYEe MIXK 1i OO0 €KTUBHO BHCOKOIO
COIlIaJIbHO-€KOHOMIUHOIO 3HAYYIIICTIO Ta BIJHOCHO CJIA0KOIO >KUTTE3/IATHICTIO,
MOXJIMBO JIIKBIIyBaTM 32 paxyHOK TICHOI BEpPTUKaJbHOI IHTErpamii 3
dbepMepCbKMMH TOCHOApCTBaMU (KOOTepaTUBaMHM) HAa PEriOHaJIbHOMY PHUHKY B
MeXax o00’eqHaHHA BUPOOHMUMX 1 30yTOBUX 3ycwib. Po3poOieHa mojenb
IHTerpailii KOOMEepaTUBHUX MIAMPUEMCTB Tependavyae CHUIbHY MapKETHHTOBY
JUSTBHICT  BHUPOOHHUKIB  CLIBCHKOTOCHOAAPCHhKOT  Tpoaykili  (pepMepchkux
roCroAapcTB) Ta BUPOOHUYUX 1 PO3APIOHUX MIAMPUEMCTB CIIOKUBYOI KOOIeparlii,
3aCHOBaHa Ha TPhOX KOHIIENTYyaJIbHUX CKJIAJOBUX — YYacCHHUKH, IPOLECHU Ta
pesynbrati. Pe3ynpTaT B3aeMofii CyO’€KTIB 1HTErpaiii moyisirae B aKTUBI3aIll
MapKETHHTOBOI JISUIBHOCTI, 301IbIICHHI 0OCATIB BHPOOHMIITBA Ta peajizarii
MPOAYKIi, 3aJ0BOJICHHI BHYTPIIIHIX MOTPeO 1 mMoTped CHOXKMBayiB, 3HMXKCHHI
onepauiiHuX BUTPAT, EKOHOMIYHOMY e€(eKTI Ta OTPUMaHHI KOXHUM 13 Ti
YYaCHMKIB CTIMKOT KOHKYPEHTHOI MO3HULIIi Ha PUHKY.

12. Hu3ka neBHUX NEpelyMOB, 1110 BUHUKAIOTH 1 BIUIMBAIOTh HA JISJIBHICTD
HIJIPUEMCTB CIIOXKHUBYOI Koomepaiii 3 OOKy 30BHIIIHHOIO Ta BHYTPIIIHHOTO
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OTOYEHHs, TOTpeOye POpMYyBaHHS MEXaHI3MY YIIPABIIHHSI MAPKETUHTOM y CUCTEMI
CHOXUBYOI Kkoomepanii. OpranizaiiiiHo-eKOHOMIYHUN MeEXaHi3M yIpaBIiHHS
MapKeTUHIOM Ha MMANPUEMCTBAX CIHOKMBYOI KOOTMepalii — I1e MOCHiIOBHUN
npoiiec moOya0BH Ta (PYHKITIOHYBAaHHSI B3aEMOIIOB I3aHUX M1k COOOI0 OCHOBHHX 1
CYNMpPOBIIHUX TIiACHCTEM, WIO0 CHOPSMOBaHI Ha IUIAaHYBaHHS, OpraHi3allio,
peaiizailifo, KOHTPOJIb MAapKETUHIOBOi [MISJIBHOCTI Ta ix 1H(opmariiiHe
3a0e3neyeHHs. YTNPOBAKEHHS TaKOr0 MeEXaHi3My 3a0e3leuMTh JIOCSTHEHHS
HIANPUEMCTBOM CTPATETTYHUX MApKETUHIOBUX IUIEH.

13. EdbexTuBHICT PUHKOBOI MISUTBHOCTI MIANPHUEMCTB 1 Opraizamii y
Cy4aCHMX YMOBaX TIOCHOJaplOBaHHs OOYMOBIIIOETBCS HE TUIBKM OTPUMAaHHIM
npuOyTKy, a ¥ aKTUBI3aIi€l0 POOOTH 3 TUIAHYBaHHS, BUKOHAHHS 1 KOHTPOJIIO
CTpaTEeriuHuX MporpaM, 3aCTOCYBaHHsS MapKETUHIOBUX TeXHousorii. KommuekcHy
OLIIHKY IOKAa3HUKIB €(EKTUBHOCTI MAapKETUHIOBOI [ISJIbHOCTI PEKOMEHIYEThCS
3MIICHIOBATH 3a JOIOMOIOI0 1HTErpajgbHOro KoedimienTa e(heKTUBHOCTI, 32 IKUM
CIIOYATKY BHM3HAYAEThCS KOE(DIIEHT e(QEKTUBHOCTI BHUKOHAHHSA  (DYHKIIIM
rocroapchbKoi AISIBHOCTI, @ MOTIM PO3PAXOBYETHCS KOEQILIEHT €(PEKTUBHOCTI
3aCTOCYBAaHHS OKPEMHX €JIEMEHTIB KOMIUIEKCY MAapKETHHTY.

[TpakTHuHe 3ampoOBaPKEHHS MApPKETUHTY SK CHUCTEMH YMPaBIiHHSA Ha
MIJIPUEMCTBAX 1 B OpPraHi3alisix CHOKHMBUYOI KOOMepallii HalaCTh OCTAaHHIM HHU3KY
nepeBar, sKi CIpsSMOBaHI Ha MiJIBUIIEHHS KOHKYPEHTOCIIPOMOXHOCTI MiJANPHEMCTB
CIIOKHMBYO1 KOOTepaIlii.
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AHOTALIS
Kapnenko H.B. MapkeTMHr Ha NiANPHMEMCTBAX CHOKMBYOI Koomepamii. —
Pyxonuc.
Hucepraiiisi Ha 3700yTTS HAyKOBOTO CTYNEHS JOKTOpa €KOHOMIYHMX HAayK 3a
cnemianpHicTio 08.00.04 — ExoHoMika Ta ympaBiiHHS mianpuemctBamu. — JJBH3
«KuiBchbKUl HaIllOHATHHUN €KOHOMIYHMIA yHiBepcuTeT iMeHi Baguma ['eThmanay,
Kwuis, 2010.
JucepTailito  NPUCBSIYEHO  PO3B’A3aHHI0O  HAYKOBO-TEOPETHUYHMX  3acaj,
METOJOJIOTIYHUX TMIJAXOAIB 1 MNPaKTUYHUX pPEKOMEHAAIid 1010 (QopMyBaHHS
CUCTEMH YIPaBIIHHA MAapKETHMHIOM Ha MiANPUEMCTBAX CIOKHMBYOI KOOMEpailii B
H1IPUEMHHUIIBKOMY CEpeIOBUII Y KpaiHu.
JlocnipkeHo yMOBH 1 TEHJEHII PO3BUTKY MAapKETHHTYy B YKpaini. BuszHadeHo
CYTHICTb BHUKOPHCTAaHHS HalOUTbIl e(pEeKTMBHUX BHJIB MApKETHUHTY Ha
BITUYM3HSIHUX MIANPUEMCTBAX. Y IOCKOHAJIEHO METOOJIOTIIO OLIHKK MOTEHIaly
PO3BUTKY MIANPUEMCTB CIOXKUBYOI Koormeparii. Po3poOieHo MeToaoJIoTio
OCHUMApKIHTY Ha MIANPUEMCTBAX CIOKUBYOI KOONEpALii.
Y poGoti chopMoBaHO cydacHe OadeHHsST W TpaKTyBaHHS  KaTeropiajabHOIO
amapaTy MapKETUHIOBOi MJISJIbHOCTI 1 CTpPaTEriyHUX MOJEJIed MapKETUHTOBOT
MOBEAIHKH IMIIMPUEMCTB CITOXKUBYOI KOONeparii.
3a  pe3yiabTaTaMM  KOMIUIEKCHOI'O  OLIHIOBaHHS  MOTEHLIATy  pPO3BHUTKY,
CTPATEriyHOro aHamily KOHKYPEHTHUX MO3UIlH, JOCHIIPKEHHS CY4acCHUX
TEHJICHIIA MIDKHAPOJAHOTO KOOIMEPATUBHOIO pPyXy Ta OIIHKM 1HHOBALIMHUX
MEXaHI13MIB PO3BUTKY BITUM3HSHUX Ta 3apyOKHUX KOOTEPATUBHUX MIIMPUEMCTB
BU3HAYCHO KATEropil0 MApKETHUHT CIOXHBYOI KOOMEpallii Ta CKJIaja EJIEMEHTIB
MapKETUHTOBOI JISIIBHOCTI 3a (DYHKIIOHAJTBHUMU OCOOJMBOCTSIMHU  CIIOKHBYOI
koornepailii. Po3poOieHo opraHizaiifiHO-eKOHOMIYHUN MeEXaHI3M YyIpaBIiHHS
MapKETUHIOM, MOJEJNb I1HTEerpauii KOONEepaTHUBHUX MIANPUEMCTB Ta BU3HAYEHO
e(hEeKTUBHICTh iX MAPKETUHTOBOI JIISUTLHOCTI 32 aJIallTOBAHO0 METOAUKOIO.
Kniwowuosi cnoea: MapKeTHMHToBa  JiSUIBHICTh, OpraHi3aliifHO-€KOHOMIYHUI
MEXaHI3M YIpaBIiHHA MAapKETHHIOM, MAapKETUHI CHOXKHMBYOi KooIlepaili,
CTpaTeriyHi MoJeNll MAapKETUHIOBOI MOBEMIHKH, I1HTErpauis KOONEepaTUBHUX
NIAIPUEMCTB, TOTEHIal PO3BUTKY CIOKHBYOI Koomepauii, epeKTUBHICTh
MapKETUHTOBOI JIISITEHOCTI.

AHHOTAIIUA
Kapnenko H.B. MapkeruHr Ha NpeInpUATHIX NOTPEOUTEILCKOM
Koonepauuu. — Pykonuce.
Juccepranys Ha COMCKAaHHME YYEHOM CTEIEHU JOKTOpPa DKOHOMUYECKHX HayK IO
cnennasibHOocTH 08.00.04 — DKOHOMMKA M ynpaBieHue npeanpustusmu. — ['BH3
«KneBcknil HalMOHAJIbHBIA SKOHOMMYECKHM YHHMBEPCUTET HMEHM Banuma
I'erbmanay, Kues, 2010.
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Huccepramsi  MOCBAIEHA  pa3padOTKE  HAyYHO-TEOPETUYECKUX  OCHOB,
METOJNOJIOTUYECKUX  MOAXOAOB M NPAKTUYECKUX  PEKOMEHAAIMH 110
(GOpMHUPOBAHMIO CHCTEMBI  YIPABJICHHS MapKETUHIOM Ha  MPEAIPUATHAX
NOTPEOUTENBCKON KOOIEPALMH B MPEANPHUHUMATEIBCKOMN cpefie Y KpauHsl.

Ha ocHOBe wW3ydeHHs JBONIOIMHA MAapKETHMHIA YTOYHEHA MEPUOAU3ALMUSA  €ro
pa3BuTuA B YKpauHe. MccnenoBana NOHATUHHAS XapAKTEPUCTUKA CYIIECTBYIOIINX
KOHIENIMM MapKEeTUHIa, Ha OCHOBAHWU YErO OIpEAeseHbl Haubojee 3HaYUMble
€ro BHIbl JUI HAlUUMOHAIBHBIX MNPEIIPUATUN, B TOM YHCIE XOJIUCTHYECKUMI
JaTEPABHBIN U «ITaPTU3aHCHKUI» HEMPOMApPKETHHT .

[TocnenoBarenbHO OlLlCHEHAa OM3HEC-Cpea MApPKETUHIOBOM JEATENbHOCTH U
00OCHOBaHBI (PAKTOPBI, BIMSIOIINE HA €€ pa3BUTUE B Y KpauHE.

Ha ocHoBe wuccnenoBaHMs  CYHIECTBYIOIIMX  METOJOJOTMH  pa3paboTaH
KOMILJIEKCHBIA TIOXOJ K OLEHKE TMOTEHUHajJa pa3BUTUA MOTPEOUTEIBCKON
KOOIIEpalluh, KOTOPBIA YYUTHIBAET B3aUMO3ABUCHMOCTh M B3aWMOJEHUCTBUE
(akTOpOB BHEIIHEH M COCTAaBISIOIIME BHYTpPEHHEH cpeapl npeanpustus. Bce
METOIOJIOTUYECKHUE MPUEMBI PEATM30BaHbl ABTOPOM B XOAE€ KOMIUIEKCHON OLIEHKU
NOTEHIMAIA Pa3BUTUSL MOTPEOUTENHCKOW KOOMEpalUy C IEJIbI0 BBIABICHUS €€
KOHKYPEHTHBIX MTPEUMYLIECTB.

[IpoBeneHa oOLEHKA CTPATErMUECKUX MO3WLUNA MPEANpPUATHNA MOTPEOUTEIBCKON
KOOIlepalil B KOHKYPEHTHOH cpefe, chopMHpOBaHbl MOJIEIU MAapKETHHIOBOIO
IIOBEJICHHUS C YYETOM HX I[ACCUBHOW M AKTUBHOW IO3ULHHA IO OTHOLICHWUIO K
CyOBEKTaM phIHKA.

Omnpenenenbl 0COOEHHOCTH W pa3zpaboTaHa METOJO0JIOTHs OEHUMapKHHIa, Kak
acCOLMaTUBHOIO  BHUJA, HauOojee  MPUEMIIEMOTO  JUIsl  MPEeANpPHUSTHH
NOTPeOUTENBCKOM Koomepanuu. PackpbIThl COBpEeMEHHbIE TEHACHLUWU Pa3BUTHUS
MEXIYHAPOJHOIO KOONEPATHBHOIO  JIBMXKEHMS, ONpENeNeHbl OCOOEHHOCTH
MapKETUHIOBBIX TEXHOJIOTMM B 3apyOeXHBIX KOOIEpaTHUBax MNOTPEOUTEIbCKON
KOOIIEpaluH Y KPauHBbl.

JlaHa CyIIHOCTHAas XapaKTEPUCTHKAa KaTerOpuH «MAapKETHUHI TMOTPEOUTENbCKOU
koonepauun». OCHOBHOE BHHMMAaHHE MpPU 3TOM OOpaIlleHO Ha  COLUAIbHYIO
MIPUPOLY KOOIIEPATUBOB, NX KOOIIEPATUBHBIE [IEHHOCTH Y MTPUHLIAIIBI.

OO60CHOBaHbI COCTaBHBIE DJIEMEHTHI MapKETUHTOBOMN NEATEIIbHOCTH,
cOpMUPOBAHHBIE B  COOTBETCTBUM C  COLHUAIBHBIMH  OCOOEHHOCTSIMU
noTpedurenbckoil koomepanuu. OCHOBHOE€ BHHMMAHHUE TIPU OSTOM  YJEJIECHO
BO3MOKHOCTH HCIIOJIb30BAHUSA HA J3TUX MNPEANPUATUAX KOHLENIUU COLUAIBHO-
OTBETCTBEHHOT'O MAPKETHHTA.

Y COBEpPLICHCTBOBAH KAaTETOPUAJIBHBIM armapar MAapKETUHIOBOM JI€SITEIIbHOCTH,
ONPENENIEHbl €r0 COCTaBILAIOIIME — LEJIEBas PbIHOYHAs OPHUEHTALMs, CO3JaHuE
OpraHU3allMOHHO-3KOHOMUYECKOI0 MeXaHu3Ma, (OpPMHpPOBAHHWE M peaTu3alus
KOMILJIEKca MapkeTuHra. KiroyeBbIMM Tpu  3TOM  BbIOpaHbl  MPOLIECCHI
CEerMEHTAllMM, TO3WIUOHUPOBAHUS, (OPMHUPOBAHUA MOJIETH MAPKETUHTOBOTO
MOBEJICHUS ISl TIPEANPUSATUN TOTpeOUTeNbCKOM Koomepanuu. JlokazaHo, 4To
BBIOOpP MOJZIENTM MApKETUHIOBOTO TIOBEJIECHUS Ha MPEANPUATHH LIEIeco00pa3Ho
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OCYLIECTBJISITh HCXOJS M3  PHIHOYHOM AaKTUBHOCTH, KOHKYPEHTHUX MO3ULUMH,
PECYPCHBIX BO3MOYKHOCTEN U KOMITCTCHIUN.

Paspaborana Mojenp MHTErpalldd KOOMEPATUBHUX TMPEANPHUATHH, KOoTopas
NPEANoaaraeéT COBMECTHYI0 MAapKETUHIOBYIO JI€ATEJIbHOCTh MPOU3BOJUTEIEH
CEIIbCKOXO3SIICTBEHHOW ~ MPOAYKIUU W TMPEANPHUSATHH  MOTPEOUTETHCKOM
Koonepauuu. JlaHHas MoJenp HaleJeHa Ha AaKTUBU3alUHUI0 MAapKETHHTOBOM
JESATEIIbHOCTH, YBEJIMYEHHE O0BEMOB IPOM3BOJACTBA M pealM3allM MPOTyKIUH,
YCWICHHE KOHKYPEHTHBIX IIO3MLUNA €€ YYaCTHUKOB, pPOCT 3KOHOMHYECKOU
3 PEeKTUBHOCTH.

Pa3paboran OpraHU3alMOHHO-3KOHOMHYECKUI MEXaHU3M YIPABJICHHUS
MapKeTUHIOM Ha MNPEANpUATUAX MOTPEOUTENBCKON KOONepaluu, KOTOPBIi
0asupyeTrcsi Ha B3aUMOACUCTBMM OCHOBHMX U JIONOJHUTENBHBIX IOJCHCTEM,
HaIllpaBJICHHBIX HA IUIAHUPOBAaHUE, OpPraHU3aluio, pealu3aluio, KOHTPOJb
MapKETUHIOBOM  JEATENIBHOCTM M HMX  HMHPOPMAlMOHHOE  oOOecleueHue.
PaccMoTpeHbl  OCOOEHHOCTH (PYHKIMOHUPOBAHMS JAHHOTO MEXaHU3Ma Ha
NPEANPUATUIX MOTPEOUTENHCKOW KOOMEpaluy, a TAK)KE aJalTHBHBIE MOAXOMbI U
MEpOTPUATHA VISl €r0 MPAKTUYECKON peanu3aluu.

[IpensioxkeH KOMIUIEKCHBIM MMOXOJ K OLIEHKE 3()@PEKTUBHOCTH MApPKETHHIOBOM
nesATeNbHOCTH. ['JaBHas ero 3agada COCTOMT B CTPYKTYpHU3UPOBAHHOM,
METOJUYECKH OOOCHOBAaHHOM, TIOCJIEIOBAaTEIIBHOCTH pacueTa WHTETrpasIbHbIX
KO3(pGUIUEHTOB 3(PPEKTUBHOCTH 1O KOMIUIEKCHOM CHUCTEME IoKa3aTesen
XO3MCTBEHHON U MAPKETUHIOBOM €A TEIbHOCTH.

KiroueBble  cjioBa:  MapKETHUHIOBas  JIE€ATEIBHOCTb,  OPraHM3aLMOHHO-
YKOHOMHUYECKUI MEXaHU3M YIPABIICHHUS MapKETUHIOM, MapKETUHT
NOTPEOUTEIBCKOM  KOOMepalu, CTpaTerMyeckue MOJENIN MAapKETUHIOBOTO
NOBEACHUS, WHTErpalMsi KOONMEPATUBHBIX MNPEANPHUATUN, MOTEHUUANT Pa3BUTHS
NOTPEOUTENBCKOM Koonepauuu, 3p(HEKTUBHOCT MAPKETUHTOBOU J€ATEIbHOCTH.

ABSTRACT
Karpenko N.V. Marketing on the enterprises of consumer co-operation. -
Manuscript.

Dissertation is submitted for obtaining of scientific degree of doctor of
economic sciences on the speciality 08.00.04 — Economic and management
enterprises (by types of economic activity) — SHEE «Vadym Getman Kyiv
National Economic University» Kyiv, 2010.

Dissertation work is devoted to developing scientific and theoretical foundations,
methodological approaches and practical recommendations for management of
marketing in the business of consumer cooperatives in the business environment in
Ukraine.

Allocate the peculiarities and analyzed the conditions and trends of marketing in
Ukraine. Investigate the nature and features of the most effective types of
marketing in domestic enterprises. Improved the methodology estimates the
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potential development of enterprises of consumer cooperation. Devised the
methodology for benchmarking the domestic enterprises of consumer cooperation.

The work formed modern vision and interpretation of categorical device marketing
and strategic marketing models of behavior the enterprises of consumer
cooperatives.

As a result of a comprehensive evaluation of potential development, strategic
analysis of competitive position, research current trends of the international
cooperative movement, assessing innovative mechanisms for development of
domestic and foreign cooperative enterprises in the dissertation work formulated a
definition the category the marketing of consumer cooperatives and composition of
marketing activities by functional characteristics of consumer cooperatives.
Devised the organizational-economic mechanism of marketing management, the
model integration of cooperative enterprises and formulated effectiveness of their
marketing activities for the adapted method.

Keywords: marketing activities, organizational-economic mechanism of
marketing management, marketing of consumer cooperatives, strategic marketing
models of behavior, integration of cooperative enterprises, potential development
of consumer cooperatives, the effectiveness of marketing activities.
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