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QUALITY OF HIGHER EDUCATION IN UKRAINE

Whisper Benett, student of the specialty «Biotechnology and
bioengineering», BT-21 group

Liudmyla Floka, Associate Professor of the Department of Commo-
dity science, Biotechnology and Expertise and Customs, Ph.D.
Poltava University of Economics and Trade

The world does not stand still, it is constantly changing and
evolving. Together with it, we change, our ideas about the natural
and anthropogenic environment, about our capabilities and needs
change. We strive to know more, to be able to do better, to learn
faster. And in this way, education is the most powerful tool that can
change the world. As a socio-cultural institution, education acquires
new properties and features. But the desire of people to form or
receive education of the highest quality remains unchanged,
especially in the conditions of systemic transformations.

The quality of education is an extremely complex category:
philosophical, political, managerial, pedagogical, and economic. It
determines the quality of life of both the individual and society as a
whole, as it is characterized not only by the amount of acquired
knowledge and skills of professional activity, but also by the quality
of personal, ideological, civic development of each individual.
Perceptions of the quality of education and its content are not static.
They reflect a certain historical epoch, the level of spiritual and
technological development of society. High-quality education of all
citizens is the basis for the creation of a high-quality and just society
dreamed of by mankind, which has always served as a kind of guide
to the development of our civilization.

Quality education can change ourselves and our worldview, the
surrounding reality and the future. The course of historical civili-
zation has led to the transition from industrial to information society,
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in which the product of the highest value is information and the cost
of human resources (as a source that produces this information), in
developed countries reaches 80 % of national wealth [1].

The quality of higher education, according to the Law of Ukraine
“On Higher Education”, means the main product of the higher
education system — a set of certain worldview, behavioral and
professionally significant properties and characteristics of a graduate
that determine his ability to meet personal spiritual and material
needs, and the needs of society.

The policy of the state in the field of quality of higher education,
professional training and certification of specialists is aimed at
achieving the optimal level of streamlining of pedagogical activities
taking into account personal, social, economic, state needs and
interests of educational subjects.

The quality of higher education is achieved through the use of
quality curricula, research, staffing, infrastructure and the academic
environment. lIssues of quality of education, unification and adap-
tability of educational programs, clarity of their content and the
possibility of practical implementation, recognition of documents on
education are among the problems associated with the standardi-
zation of education. Their solution concerns not only our country. In
the context of economic globalization, the problems of standardi-
zation are actively discussed in many countries around the world,
because education is deeply integrated into the economy, social life,
and its level and quality significantly affect the quality of life and the
possibility of sustainable development of the world community [3].

Achieving high quality education is a central idea of the Bologna
Process. Licensing and accreditation play an important role in this
task.

The program documents of the Bologna Process use the term
“assurance” in relation to the key concept of “quality of higher
education”, which translates as “assurance” and “guarantee”. Such
polysemy leads to a contradictory understanding of the quality of
higher education, ways and means of obtaining it during the
educational and professional training of future professionals, which
can be clearly seen in the documented decisions of the Bologna
Process.

A necessary perspective for the Ukrainian higher education
system should be its involvement in the international accreditation
system and joining the European network for quality assurance in
higher education (ENQA).
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The quality of education is a category that in essence reflects
various aspects of the educational process — philosophical, social,
pedagogical, political, demographic, and economic and others.
Formulating the concept of quality of education, it can be defined
through components that include educational standards, professiona-
lism, modern technical teaching aids, modern pedagogical techno-
logies, quality of education, training and production base, educatio-
nal management, marketing, social partnership and multichannel
funding.

Unfortunately, at the current stage of development of education in
Ukraine, higher education institutions are acutely lacking in highly
qualified teaching staff, which form the basis of quality teaching in
educational institutions, as well as form the rating of the educational
institution in comparison with others. Doctors and professors, who
make up about 7 % of the total teaching staff, are particularly in short
supply for many institutions. The vast majority of teachers do not
have a degree or title at all.

To improve the quality of teaching and informing students, it is
extremely important to have properly and easily developed educa-
tional and methodological support, as an important element of the
Bologna education system is the emphasis on self-education and
independent in-depth learning. It is also necessary to spread the use
of educational material presented in electronic form and to introduce
the concept of Internet education with the help of computer
technology in higher educational institutions of Ukraine [3].

It is obvious that encouraging students to research significantly
increases the overall level of education of its participants. Therefore,
holding various conferences, rallies, research contributes to the
growth of human scientific potential. To raise the level of education,
a higher education institution must actively work with foreign
specialists, researchers and scientists, invite them, as well as share
educational achievements and gain experience. Simple facts such as
proper logistical support of the training process and provision of
scientific literature of educational institutions cannot be overlooked.
The higher education institution should work on updating the
technical and literary base of education.
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VY cyuyacHOMY CBITi (paxiBellb 3 MIKHAPOAHUX CKOHOMIYHUX Bif-
HOCHH — Li¢ BCEOIYHO PO3BHHYTA JIIOJIMHA, KA 3JaTHA CAMOCTIHHO Ta
MIBUIKO TPUHMATH PIIICHHS, BUKOHYBAaTH TCOPETUYHI Ta TIPAKTHIHI
3aBJaHHs, JIETKO aJanTyBaTHCA 10 3MiH Ta e()eKTHBHO CITIJIKYBaTHUCS
3 JIFOJIBMU 3 PI3HHUX KpaiH. s Toro, mo0b miAroTyBaTH KOHKYPEHTO-
CIPOMOYKHOTO CIeTiallicTa, MoTpiOHO OKYyCyBaTH yBary He JIAIIe Ha
¢dopmysanHi y crynentiB «hard skillsy (anrn. «rBepamux» — npode-
CIHUX HaBHYOK), ajic i HA TOMY, 1100 PO3BUBATH y HHUX came «SOft
skills» (aHru. «M’siki», «THYUKi» — yHIBepCcaabHI HABUUKH).

VY Ham yac mpiopUTETHOTO 3HAYEHHS cepell poOOTONaBIliB Haly-
JIU caMe THYYKI Ta Pi3HOILIAHOBI CIEUIaTiCTH, SKi MarOTh pi3HOMA-
HITHI HaBUYKH, 37aTHI IIBUIKO aJalTyBaTHUCS JO HOBUX 3aBJaHb Ta
BOJIOJIIIOTh KOMYHIKATUBHIUMY KOMIIETCHIIISIMH, a HE IPOCTO (axiBIi
3 BHILOI OCBITOIO Ta BY3bKOIO mpodeciiiHor cremianizamieo [1].
Tox Taki TeHAEHIi Ha PHUHKY Mpalli aKTyami3yloTb HEOOXiTHICTh
HaOyTTs crynaenTamu «SOft skillsy mpoTsrom HaBuaHHS B yHiBep-
CHUTETI.

JlocmimKeHHsIM JaHOTO MHUTAHHS 3aiiMaliics Taki BITYM3HSHI Ta
3apyOixHi HaykoBmi, sk K. Kosanp, K. Icromina, I'. SIpemko,
I. Mucskis, 1. 3aiinesa, O. Koxan, H. [Tacuk-Kocapesa, T. T. Truon-
ga, R. S. Laura, A. Abdullah, M. Z. Muhammad, A. Nasir.
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